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Ukpjuynidu bu wyuth winud td
wdwlub $ wywhnjugqpuydupny:
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Blue Shield TotalDual Plan (HMO D-SNP)
(] Los Angeles/San Diego Jupswonpowitip
($0 wduwlw)

Bu hwuljutinud &d, np wyju wjwbh nith tnwpplp wpnnowwwhwlwt twywuwnukp, b jupnn £
twhunbugws 1hul] wduwjut wmywhnjugpuyddwn, htsytu toqusd E Jhplnud:

Utgunih hunfwpp

Uqquiim i’ Utm b Zuypuinjuwb uyqpirunnwnep
(puwn guitiynipyuwis)
Zknuhanuwhunfup Zhnwunuh nkuwlp (JRwnupuyghll [JRoowhia

Upunnljuih plnulympywits thnnngh hurugbts (Uh Uninpuigptip wpntikinnughtt thnunupnh huugbb: Upnud. Uhoplwh
wiidwlg hunfwp wpnibinnughl thnwnuplnh huugkb upnn b hudwudb) dnulpot phumppob huugl)

®nnngh huugh

Lunquip LVwhwiiq ®nunuht hinkpu

®nuwnuighlt hwugh, kpk wuppkpnud £ dkp dpnuljuin huugkhg (@niunpymd b thnunwplyn)
®nnngh hulugh‘

Lunuip Lwhwliq ®nuwnught hinkpu

Cuwnpwd wnwetuyght jutundph pdoljh wimitip (PCP) fund 1 huhwih (Uhuya HMO)

Zunfwduys 1995 pywljwiih Paperwork Reduction Act-h (PRA, Gunnnupnpuppoutiumnm purt ypgunmiut tunht opkliph) n np upupuunjnp
st wipdwquitiply wfjurtibiph hunjupdwtn wuhwbght, Epk tpyws sk Office of Management and Budget-h (OMB, Ywnunjuipuwt b poigkh
qpuuktywlh) quitip huljhs hudwpp: Unyiny wywhwbigynn ndjuyitph hudwpdwt OMB-h Jun]tp huljhy hundwpb  0938-1378: Uyuintin
wuthwbigynn hudnpuwghwt pugtynt hwdwp wthpudbon £ hwinfuguty dnnunjnpuytu 20 pnyk pupupwibsimp wunuuuwith
hufwp, nph Uk Uintmy £ hpwhwbiqiibpp jupnuyn, wnljw wdyuyitph pkumpuiibph npnintwt, wthpwdton wduyitph hufupdw,
hujupws nfjuyiibpp pugbtne b JEpubuglm hundwp Swhujws dudwiup: Gpl mbbp dkjiwpuimpmittp  dwdwbwlh
quuwhundwlb dgpunmpyutt Ybpupbppuy, jud wnwgwplmpmbttp wju dbh pupkudwh JEpupbpyuy, Jupnn Ep qply hEnlyug
hwugkhti CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850:

NRGUCAPESARY
Up nu11up11hp wyu Al Yund Abp whdbuljwb wjuibpoy npbt e (ophiuay huyg, J&wpnitubp, pdyiuljub wpdwignoupgitikp b
wyyjt2) PRA Reports Clearance Office (PRA Zwigytunmpjm iattiph hwpquplumi pudhb): Utp uinwugmd guwijugus tymp, npp sh Ykpupbpoud
wyu Alh Yurd wndyunyibph hunjwpiwi gnpdplipwgh pupbjuuwin (agyws k OMB 0938-1378 hnnpjwéniu) iytpugyh: Ush sh uywhuywingh,
sh {putrph fund nuuplh wywihi:
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Pwidht 2 — Uju pwduh ponp nuownbipp jpugymd ki pun guijmpjui

Tnip bp npnomd wyju hwpgtphtt Wunuupuwiky, ph ng: kq sk jupnn dkpdt) wywhnjugpmipejut
npudwunpmup, tpk wju puduh hwpgbpht swyywwnwupiwibp:

‘Lotip, pht wiqitipkuhg puigh np jEqyny Ep guujuinud nkntjunduljut yniptp uvinwbuy dkquhg:

[J Upwpkpku [J Shttwptlt (wjwiguiut) [ Puywibkpkh
[J Zuytptl [J Mwpultpkh [J Swquytptl

[J Gudpnetpkl [J Unpbbpkl [ dptintudpkl
[J Qhtiwupkl (upggyws) [J (bniubpkl

Uotip, ph dliq duwngk h htty dlwsmthny tp gutiljuinud nbknkjunduljut ynipbp uinwbug dkquhg:
O Ppuypub gqpunbuwlyny [ ngnp viyunwue (] Unighn ghujnd [ Yndywljun ghulng
VYhulbp Zw&wunpyibph uyuuwpldwh Yhinpnt' (800) 452-4413 (TTY' 711) hkpwunuwhurdfwpn,
tpt guujutnud Ep nknkjunduljut ynmptpp uvnwbug dbq duwngk h wy) dbwsathny, npp

tpJws sk yiplinud: Ukp wphuwnwtpuwjhtt dwdbpt Bu wnwynunjut 8-hg dhsh Epklynjut 8-p
huununoyjhwinuyu dudwwlny, swpwpn jnp on:

Ephnunh hwugh

Yhpumy tpkny dkp Ephnunh hwughkl' noip wnntunn Yepuny Ukp wputh Ynquhg junuwbup ny
pnPuwhtt muppipuln] wrwpynn Swinmgmuubp:

Muuh Yhpwpbpuy own swunignidutp nnip junwbwp EjEjupnuught Epubwlnyg: Ukup dkq
Elpinpniught tundwly §niquiplbip wnguiig hwuwih) h inpoipynibitkp nubugne phypmad
(ophtiul Lwywutniikiph pugunpnipyniip ud @nthnfunpyntibbph wwpkljul Swinignudp): dnip
Jupnn bp Jupnuy wju Swimgmdibkpp guilugus uvwppm] hudwljupgsny, wpubobnng jud
ouipdujuit hinwpununy:

O 0y pnpuhtt muppbpuyny ynipkph nuqupdwt hhnpowptt Ukup Yupn Gup dkq thnuwnny
wnwpl] wuwhwieynn ynmptph nuywghp ophtfjubpp: nip guijugws wwhh jupnn Ep thojuby, ph
hus mupptpulny tp guujuwtnid uinwbuy Swnignudubpp:
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Qbnp wjuih wyywhnjugpujdwpn
nip Yupny bp wndkh uwnlhu thnunn] J&wpky dbp uubh wduwlw weuhnjwgpu]gwnpp g edod’
Y qpuiigdwi htn juuwsd guujugus nnyd, npp akpluynidu mbkp jud jupnn tp mubkuuy): Gpk
&bp yqubh hunfun twjpunbudws L wyyubhnjugpuggun, noip junwbup wduwlut huphy, htsytu
hulh 4kq jnbknklwugyh, pk nppwt b tpp whwp E J&wpkp hwgnpn whiquud: Fnip jupnn tp Jawnly
3k wwywhnugpunj&wpp wyb unmfunn Yhpuyng hutikm] dkp unghuquljub wapuhnympgub jund
Railroad Retirement Board-h (RRB, kpljupniquhtiabph YEiuwpnywluyght $ntin) hwy hg undbi wdhu:
Jd&wpuwt inupplpuiljubiph dwuht unb hie hdwtiugm hunfwp ayghtp blueshieldca.com/medicarewaystopay
Jud quitquihwiptp Zwdwunprubph vyyuuwpluwt YEtnpnt (800) 452-4413 (TTY 711) htinwunuuthun
[J Qnudwph wjnndwn goipuhwbtinid dkp unghwjuljut wywhnynipjut jud Railroad Retirement
Board-h (RRB) wduwljutt tuyyuunh hwpy hg:
Bu unfuwljut iuguuinittp b unwtimd wyuinkinhg O Unghupuiljwl wquwhngmpimt £ RRB

=

(Unghwjuljutt wyyuwhnynipjuiti/Railroad Retirement Board-hg gnidwiph hwinidp upnn &
nlik] Gpnt jud wdt)h wdhu: Cwn gy pbpmd, Epk unghwjuljut wywhnynipjwt/Railroad
Retirement Board junphnipnp punpniinud £ gnudwph wunndwwn poipuhwtidw dtp huygp, wyw
wnwghtt whqud dkp unghwjwlwb wwywhnynipjut/Railroad Retirement Board-h tiujuuuinhg
hwtjwé gnidwph dke Jukpundtu wyt pninp wywhnjugpuydwputpp, npnup whwp k Jdupdtu
akp gpuiigdwt nidh dbke dnilnt opjutthg vhtish wuwhnudubph ujhqpp: Gph unghwjuyjuu
wwwhnynipjui/Railroad Retirement Board junphnipnp shwuwnwwnh gnidwph wjwunndwin
nnipuhwtidwin dkp huygp, dktp dkq Yniqupltup dbp wduwljub wyywhnjugpuddwpttph
hwphp pnpuyghtt nwppkpuyndy):
Gpt nnip D pwduh wyyuhnjugpmpyu hwdwp whwp k J&wptp Byudnh htn juupuws wiuwlwi
thnthnhuljwi gnidwp, wyw Swingmy junwiwp Unghwjuljub wywhnympjui Jupsnmpjui
innuhg: P 1 pmudt ujuth wywhnjuqpujdwpubtph, noip whwnp k Jdwnptp tub wyn hunbjuy
gnufwpp: Snudwpp unfnpupup wwhgomd k Ahp ung]1u1|_u111u1h wujwhnympyjub yuuwnhg, Jud noip
Jupnn kp hwohy unwbug winfhgunybu Medicare-hg ljurd Railroad Retirement Board-hg: UF y&wphp
Blue Shield of California-ht D-IRMAA pwduh hwdwp:
Uwhdwturthul) Bjudmuntbp niibgnn widhtip fupnn B hpufniip niikiuy oquidbnt Extra Help
(Lpwugnighs oqunipinily) Spugphg ydwpknt hwdwp hpktug ninunnduny pug pnnynn nintph
sdwipuubipp: Gpt hwlwwwinwujoutnud tp wju suhwtthpukphty, Medicare-p upnn E J&wnky dkp nnkph
Sdwpuubtipp, wyn pyYynid wduwljuwb nhnuunnduny pug panuynn ninph wywhnjugpuydwnpubpp,
nwpkljut shunmgynn gnidwpp b hwdwwwwhnjugpnipiut gnudwpp: Fugh wyn, tpubtp, ndphp
hudwyunuwupiwiinid Bi wju sunhwtthputipht, sk niubtiw n1y gpuiigdwtt htn juydws innyd: Gun
dwpnhy hwdwyuwnwujwimd B wju pbuynnmpmnibubpt wiuknt swthwihputpht b tnyuhuly sghntu
wyn dwuht: Extra Help-h dwuht jpuugmghy inbkntlnipymuttph hwdwp nhdtp nknh Unghwjuljut
wyuwhnynipjut gpuubkyuly fud qtuhqulhmphp Unghwuijuitt wnguthndmpymi (800) 772-1213
hkpwpinuwhwlwpny: TTY-hg oqunnnubtpp ujknp E quiiquihuinki (800) 325-0778: Extra Help-h hunfwip
Jupnn tp nhdt) twl wnguiig www.ssa.gov/medicare/part-d-extra-help:
Bph nmp hpun]minuly bp oquufkym Extra Help dpugphg Medicare-h nhiquunmium] nhntph thnjuhunnmguwi
Sdwihuubiph htin fuuyuws, Medicare-p d&wph atip wjjuth wdpnne wyyuwhnjuigpudwpp jud gpu th duup
uyu tyyuunh oppwtialjubpnud: Gl Medicare-n Y&wpnud | uyju wyyuhndugpuddwph dhug dh dwup,
dUklp dtiq hwphy Yninquipljtup wy gnudwph hudwp, npp Medicare-p sh thnjuhwinnignud:
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Nugpmud Gup Jupnuy b vinnpuqpt) winnpl
Blue Shield of California wjjuiip yuydwtiwghp k Jupl] qguptiughtt junwwpnipyjut htiwn:

Gu hwuljutinud B, np tpt oqunipnit bl utnwinud Judwnph gnpdwiljuy h, ppnptiph jud wyp wtdh
nnuhg, nptt wpfuwinnud £ jud wwydwtwghp niuh Blue Shield TotalDual Plan-h htwn, tw uipnn £
J&wk] Blue Shield TotalDual Plan-nid hu gpuiigudwls hhwit Jpu:

SYjuyutph thnjuwugmuy. Uhwiwny Medicare-h wju wrnnowwuhwljwl wyjwuhy, ku pugniimd

td, np Medicare-h wnnnowwwhwljw wjjutp jupnn B hnpuwtgly pd nnyujutpp Medicare-phu b

wy] wjwbubkph, npntg nputip whpudbon ku pniddwb, Jdwpdwi b pnidputiwdph htinn juwdws
npnpnidutiph hwdwp: Bu pinpnmianud BU twl, np Blue Shield TotalDual Plan-p Juipnn E thnjuwtgly
hd ndjuyutipp, wyy pynwd ghqunnduny gnipu qpunn hd nlntiph dwuht mkntnipniaubpp,
Medicare-hti, npp Jupnn k npubtp mpudwnpl] hblnwgnunnipjut b wy) btyqunwljutph hwdwnp,
npnup hwdwywnuwupiwtnid Eu nuptiuwght pnjnp gnpénn opkuputiphtt b jutntwlwpgtphti: Unyt
gpuigudwt duinwd tkpuyugdus ntntjuunynipmiup &hon k, nppuitt hud hwyinth b Gu hwuljutnid
td, np Gptk nphnudnpuy Yhins nkntjuwnynipnit npudwnpbd unyb dunwd, bu jhinwugybd

wuithg: Bu hwuljuumd b, np Medicare-md gpuigqué wdwtg ypw sh mupwsynid Medicare-h
wwwhnjugqpujut Swslnypep, et tpuip quuynud tu Eplph vwhdwtiibphg nnipu, pugunnipjudp
UUL uwhdwbtwdbtpd npny spowtintiph:

Gu hwuljutinud Ed, np ujuws wjtt wmduwpyhg, tpp ujuynid £ Blue Shield TotalDual Plan-h
wywhnjuqpuljut swsynypn, ku whwp E uvnwbwd hd pnidfutiundpn Blue Shield TotalDual

Plan-hg, pugunnipjudp snnuy ogunipjul, hpuwnwy wihpudbynnipiut jud vywuwpljduwb
wnwnpwdphg nnipu nhwi hqh Swnwynipnittitinhg: Blue Shield TotalDual Plan-h Ynnuhg | hwugnpjws
dwnwympjniutipp b Blue Shield TotalDual Plan-h Evidence of Coverage-nid (EOC, Uujwhnjwghp)
(opp huyintih £ iwh npytu wtnudh yuydwtwghp jud pupdwutnpgh hwdwdwjuwghp) ttpunws
SwnuympnLikpp hnjuhunngyki: Unwig | hugnpuiwh 12 MEDICARE-C, 12 BL BLUE SHIELD
TOTALDUAL PLAN-C 26U 4&UCP OUNUSNREBNRULED ZUUUL

Uju wjjutip bkpwenud E hwnniy) pugnighy tyyuun ppnthy hhpjubgnipymitiiip mukgnnutph hudwp
(SSBCI) «Utinh b upkppubph tuyuuny winjubnidng: Gu hwuljubnud b, np wyu Gupuuinhg ogun]bym
hwdwp tu whwnp £ niikbud npnpwijh Epjupunnt hhywugnieinit, npp huguinth £ npytu ppnthl
hhJulinmpeinil: Blue Shield phljipnipniip Juyupgh wpmynp tu ppuduunt bl wnwbugm Ulinh b
Upbpplbph tyuwunp oquiugnpstin pd pdoljh npuiwnpus nknkljunynipymin Jud phdkn Gpui
hu ppnuhl hhwunmpjut JEpupbpyu) vinnpugpdus hujunwpupnipjut hwdwp:

Bu hwuljuinud &d, np nubny hd uinnpugqpnipniup (Yud hd wunithg gnpsknt ophtiwljwi
1hwgnpnipnit mikgnn widh unnpugpnipgniip) ku hwununmd &, np juppugh) b hwuloind
tu wyu ghunudh pojubiqpujnipgnitp: Gpl nhtnudp uvinnpugnqws khwgnp bkpuyugnigsh Ynnlhg
(htsytu tjupugpyuws E Jiphnud), pu wwbwlnd E, np 1) wyg wwdp hwugnpus | twhwtquyht
opklunpmpjull hwdwdwl |pugkne gpuiigdwl wyu dbp, b 2) hugnpdwi huuwnwpnphpp whnp k
utipjuyugytu Medicare-h wyuhwtigni:

Uunnpugpmpnth Ujuopyw unfuwphjp (GU/OO/SSSS)
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Gpt hwgnpJus ubkpluyugnighs tp, whwp L uinnpugnptp twpunpny kond b npudwinptp htwnbyuyy
wnbntnipniuttpp.

Ulinit

Zuugh

Lunup Lwhwiq @nunugh higkpu
nwup q ] T

Znwijunuwhudup

Qpuiigdnnh htn Juyp

Uju whdwbg hwdwp, mpkp vhuyh ogumu kb gpuiigynn h | pugit) wyu dup
Lpugplp wyu pudhip, kpk nnip hwinhuwimy kp whd (ophluly qnpswljuy, thelinprn, State
Health Insurance Program-h (SHIP, Fniduuyuhnjugpnipjut wowljgnipjut twwhwbiquyhtt Spuqph)
lunphpnunnt, pnwitthph wunud jud wyp Gppopn §nnd), np ogunud £ winudht | puguby wyu dlip:
Ulinilt Qpuiligynnh htwn Juuyp

Uwnnpugnnipyg il

Oqunnh/qpnn gnpdwljwy) h vwuht nbnkympymubp.
“Uunnuitthym] bpjws tu wupuunhp pugynn qupnkpp:

Lowwljwsé gnpéswljunipjubt wdwbnudp Lowtuljjws gnpswljunipjul hwpljught ID*
Oqunnh/qpnn gnpsuljuh wintp® Oqunn/qpnn qnpduljugh whntbp wihunwljuh NPN®
Oqluinnh/qpnn gnpswljuh Ethnuinh huugh' Oqlinnh/qpnn gnpswljuh hpwnuwhwdwpp

Oqunnh/qpnn qnpsuljujh unnpugpmpnip Uwwhnjugpulju gnpswljuh Ynnuhg
nhunidh vnwglwt wduwphp

PJ unnpwgpnipjudp ku uniyjiing hwyjwuwnnid bd, np jupnugl; b hwulwgk; td CMS Medicare-h
hwnnpnulgnipyub b pnijuyuyupdwb ninkgnyghbpp b gpubgdwi jubnbbbpp b hwuwnwwnmd
kd, np qpuibigyws whnudp unwgk) Egpubigdwi hbn juyyws wdpnne nmknkijwwnynipiniip:

Bu hwunwwnnid kU, np Medicare-h pwhwnnih gqpuitignidp Blue Shield of California-h winilihg
hwdwwywwnwupiwbnid Euyu jubnbbbphib:

Blue Shield of California-t HMO D-SNP wjjuiti £, npintin qnponud ki Medicare-h b California State Medicaid Program-h
(Gu hdnnuhuygh twhwiiquyhtt Medicaid dpwighp) htwn YJupws wuydwiigptpp: Blue Shield of California wjutnud

qpuiignuip Jupus E wuydwbugph Epupugnidhg:

Blue Shield of California is an independent member of the Blue Shield Association A56202MAD-TD-AM_0425
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