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THONG BAO KHONG PHAN BIET POI XU

Phan biét dbi xtr la viéc trai phap luat. Blue Shield of California tuan theo cac luat dan
quyén cua Tiéu bang va Lién bang. Blue Shield of California khéng phan biét dbi xt bét
hop phap, loai trir hodc dbi xtr véi moi nguwdi khac nhau dwa trén gidi tinh, ching toc,
mau da, tén gido, t6 tién, ngudn gbc qudc gia, nhan dang dan toc, tudi tac, tinh trang
khuyét tat tam than, tinh trang khuyét tat thé chét, tinh trang y t&, théng tin di truyén, tinh
trang hon nhan, gi¢i, ban dang gi¢i hoac xu hwéng gidi tinh.

Blue Shield of California cung cap:

» Céc phuwong tién hd tro va dich vu mién phi kip thoi cho ngudi khuyét tat nham
gitp ho giao tiép té6t hon, chdng han nhuw:

o Théng dich vién ngbén nglr ky hiéu co trinh do

o Théng tin van ban & cac dinh dang khac (ban in c& chi I6n, dang am
thanh, cac dinh dang dién t&r co thé truy cap, cac dinh dang khac)

» Dich vu ngén nglr mién phi kip thei cho nhivng ngudi cé ngdn ngi chinh
khéng phai la tiéng Anh, chang han nhu:

o Théng dich vién cé trinh d6
o Théng tin van ban bang nhirng ngdn ngir khac

» Néu quy vi can cac dich vu nay, hay lién hé v&i Blue Shield of California ti
8 gio sdng dén 8 gio téi, bdy ngay méi tudn, bang cach goi s6

1-800-452-4413. Néu quy vi khéng thé nghe hodc néi ré, vui ldng goi TTY: 711. Theo
yéu cau, tai liéu nay co thé dwoc cung cap cho quy vi dwdi dang chir ndi braille, ban in
c& chir I&n, bang cassette am thanh hoac dang dién t&r. D& yéu ciu ban sao tai liéu &
mot trong cac dinh dang khac nay, vui long goi dién hoac viét thw cho:

Blue Shield of California
601 12th Street
Oakland, CA 94607-3613

1-800-452-4413 (TTY: 711)

Blue Shield of California is an independent member of the Blue Shield Association
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CACH NOP BON KHIEU NAI

Néu quy vi cho rang Blue Shield of California da khéng cung cép céac dich vu nay hoac
phan biét i x&r moét cach bat ho’p phap theo cach khac dwa trén gIO’I tinh, chung téc,
mau da, tén gio, t6 tién, ngudn goc quéc gla nhan dang dan toc, tudi tac, tinh trang
khuyét tat tam than, tinh trang khuyét tat thé chat, tinh trang y té, thong tin di truyén,
tinh trang hén nhan, gi&i, ban dang gi¢i hodc xu hwéng gidi tinh, quy vi c6 thé nop
don khiéu nai cho Diéu phéi vién dan quyén cta Blue Shield of California. Quy vi c6
thé ndp don khiéu nai qua dién thoai, bang van ban, ndp trwc tiép hodc bang hinh
thire dién tor:

» Bang dién thoai: Lién hé va&i Diéu phéi vien dan quyén cta Blue Shield of
California tir 8 gio» sang dén 8 gid tbi, bay ngay méi tuan, bang cach goi s
1-800-776-4466. Hodc, néu quy vi khdng thé nghe hoac ndi rd, vui long goi
TTY: 711.

» Bang van ban: Bién vao mau don khiéu nai ho&c viét thu va glri dén:

Blue Shield of California’s Civil Rights Coordinator, Medicare Appeals & Grievance,
P.O. Box 927, Woodland Hills, CA 91367 hoac email
Appeal&GrievanceResol@blueshieldca.com.

» Tryc tiép: Dén van phong cua bac si hoac Blue Shield of California va cho
biét quy vi mubn ndp don khiéu nai.

» Phuwong thirc dién t&r: Truy cap trang web cla Blue Shield of California tai
blueshieldca.com.

VAN PHONG DAN QUYEN - BAN DICH VU CHAM
SOC SU'C KHOE CALIFORNIA

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén cho Van phong Dan quyén cta
Ban Dich vu Cham séc Strc khde California qua dién thoai, bang van ban hodc hinh
thire dién tor:
» Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khéng thé noi hoac
nghe rd, vui long goi 711 (Dich vu chuyén tiép vién thong).
» Bang van ban: Dién don khiéu nai hoac viét thw gl dén:

Deputy Director, Office of Civil Rights Department of Health Care Services Office of Civil
Rights, P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413

MAu don khiéu nai c6 tai http://www.dhcs.ca.gov/Pages/Language Access.aspx.

» Phuwong thirc dién tlr: Giri email dén CivilRights@dhcs.ca.gov.
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VAN PHONG DAN QUYEN -BO Y TE VA DICH VU
NHAN SINH HOA KY

Néu quy vi cho rdng minh da bj phan biét di xr trén co' s& chiing tdc, mau da, nguén
gbc quéc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé nép don

khiéu nai vé& dan quyén cho Van phong Dan quyén ctia Bd Y té va Dich vu Nhan sinh
Hoa Ky qua dién thoai, bang van ban hodc hinh thirc dién ti:

» Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khéng thé noi hoac
nghe rd, vui long goi TTY/TDD 1-800-537-7697.
» Bang van ban: Dién don khiéu nai hoac viét thw gl dén:

U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

MAu don khiéu nai co tai http://www.hhs.gov/ocr/office/file/index.html.

» Phwong thirc dién tir: Truy cap Cong thong tin Khiéu nai ctia Van phong
Dan quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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