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ATTENTION: If you need help in your language, call
1-800-605-2556 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-800-605-2556 (TTY: 711). These
services are free of charge.

4 2l (Arabic)

1-800-605-2556 » Jsails ey scluwadl ) cmin) 13] 0Ll ooy
(BleYl (593 obea Wledsdly Wildelunadl Ll 4895 (TTY: 711)

5 sl eSO sty oy Ay dogiSall Ol Jie

Adlxe Wledsdl oda (TTY: 711) 1-800-605-2556

Lwytpbu (Armenian)

NRCUCNRE3NRL: Gl Qtiq oqunipinwu £ Awplywynp
Qb |tqynd, quuquwhwnbp 1-800-605-2556 (TTY: 711):
Uwu uwl odwunwl dhongubp nt dwnwnipjntuubn
Aupdwunwdnipiniu niubignn wudwug Awdwp,
ophuwy Fpwjh gpwwnhwny nt funanpwinnwin
nuwwagnywaé upnipbp: Quiuqwhwnbp 1-800-605-2556
(TTY: 711): Uyn dwnwnipintuubpu wuybwp Gu:

Y (Chinese)

BER MR EFELCRENERMEEEE, B
1-800-605-2556 (TTY: 711)o BAERHFH XIFRHEA T
FEEHFARSS, FIMIEXMBEERARFRA X, WA EA
1, IEEEE 1-800-605-2556 (TTY: 711) » XLLARSZE 2R
5,
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f&dt (Hindi)

ST &; 37IR 3TUHT 37U AT H FETAdT Sl 3RS T & al
1-800-605-2556 (TTY: 711) G et B | 3TAPAT dTel AN
& fore Tgraar 3R Aarg, 314 o 3R a2 Tic # o geards
3Ty &1 1-800-605-2556 (TTY: 711) G hicd | T HATT
fa¥: ereep B

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-605-2556 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-800-605-2556 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEE (Japanese)

FEARZBTORSHBELGIZEE 1-800-605-2556
(TTY: TINNBEECEZS L, AFDEHOXFOILKE
TEE, BAWEEELDADEHOU—ERELRAELT
LVET . 1-800-605-2556 (TTY: 711ANBEEC S LY,
NoDY—EXREEHTIREELTULET,
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ok 0] (Korean)

FolAtE: Hote| Qo2 =22 &
1-800-605-2556 (TTY: 711) HHo 2
2 X2 B ML Z0| Fojot
MH|AZ 0|8 7hs 8L EL 1-800-605-2556 (TTY: 711)
HO 2 FOISHYAIR. O|2|ot MH[AE= 2R = NS E LT

WI999990 (Laotian)

UzN90: TPINIDADINIVO0IV08CTHS LWwIFI2091nIDT
Glumach 1-800-605-2556 (TTY: 711).

9906070908 CHDCIENIVVINIVIIFVOVLWNIV
cQLCENTTIVNCTLENTBVLV VAT DLOWL IS
lolvacs 1-800-605-2556 (TTY: 711).
NWOINIVCHIDOBYION 8999109,

Mien

ONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-605-2556 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-605-2556 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.
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i21 (Cambodian)

T Ms 10HS (51 MINSW M IUHS Uy
g1ed1sTiUe 1-800-605-2556 (TTY: 711)% RS SH
HUNAY U NSO SGMAS NI HSHRN
TENURSOMITESS UasiiuittuitHAINges
AHGIFCISRKNIEIY SIUNU™MIUS 1-800-605-2556
(TTY: 711)1 NS Y S IHIS:ESASIYIS|WY

(FarsQ g
1-800-605-2556 L ¢S il 0 S 253 (b 42wl s o Al aa s

ol glaa (gl la 2l 8 Wu\..u; LSS |y 8 il (TTY:711)
4_1....:\prﬁcdjjqu});hu\;jd.\}h&&mmu

A3 OBl leas ol a8 Glai 1-800-605-2556 (TTY: 71 1)L

REW
YTt (Punjabi) ~
fos fe8: # 3078 niuet I f€g Hee €t 83 J 3T a8 Jd
1-800-605-2556 (TTY: 711). MUTIgH B Bet HITEST n3
Aeel, fae fa 98 »i3 It sutdl fé ersen, € Busay as |
9% &d 1-800-605-2556 (TTY: 711). feg Ae=e a3 U5 |

Pycckumn (Russian)

BHAMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BaLleM
POOHOM $i3blKe, 3BoOHUTE No Homepy 1-800-605-2556
(nmHna TTY: 711). Takke npegocTaBnsoTCa cpeacTsa U
ycnyru ans niogen ¢ orpaHNYeHHbIMU BO3MOXKXHOCTAMM,
HanpuMMmep AOKYMEHTbI KPYMNHbIM LWPUATOM UK LUPUATOM
bpanns. 3BoHnTe no Homepy 1-800-605-2556

(nuna TTY: 711). Takne ycnyrmn npegocTaBnaloTCcs
BbecnnaTHo.
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Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-605-2556 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame
al 1-800-605-2556 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-605-2556 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-605-2556 (TTY: 711).
Libre ang mga serbisyong ito.

A lneg (Thai)

Tusanau: mnaausasnsaNuthomdaluamsnvainn ngan
Tnsdwil lUfinunaaw 1-800-605-2556 (TTY: 711) wenannil
Fandon Tauzhomdauazusnssing q & msuuaraiinnu
WA5 1 1NaNsse q MiTudnusiusadiazionansinuwee
Fsnusvue ey nsaun Insdwyi lufinunsiaw 1-800-605-2556
(TTY: 711) lifien Toxwdwsuusnmsimanil
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YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomMora BaLloto pPigHOo
MOBOO, TenedoHymnTe Ha Homep 1-800-605-2556

(TTY: 711). Jltogn 3 obMexXxeHMMMU MOXKITMBOCTAMWN TaKOX
MOXYTb CKOpUcTaTMca 4ONOMiKHUMKU 3acobamu Ta
nocriyramm, Hanpuknag, oTpumMmaT JOKYMEHTH,
HagpykoBaHi lWpudTom bpannga ta Benuknm LwpudgTom.
TenedgoHynte Ha Homep 1-800-605-2556 (TTY: 711).

Lli nocnyrm1 6e3KoLTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngir ctia minh,
vui 16ng goi s6 1-800-605-2556 (TTY: 711). Chung t6i
cling ho tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhuw tai liéu bang chiv ndi Braille va chi kho lon
(chir hoa). Vui long goi s6 1-800-605-2556 (TTY: 711).
Céc dich vu nay déu mién phi.
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STATE OF CALIFORNIA
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o T ) -_ ) Blue Shield of California Promise Health Plan is liable for blueshieldca.com/prom ise
b I U e @ ‘ :rorrﬁl;e EMERGENCY care provided to eligible members by
eq| contracted and non-cortracted providers. If the member
california Plan isin nesdl of EMERGENGY care s provids thecare LUSTOMET Care  (865) 699-5667
and notify Blue Shield of California Promise Health Plan {TTY: 711)
& s00n as possible. Non-emeroency services renderad
Member: aﬁerthde medicba} scre;ningdaxamwnatinn ai the senices Frovider Services ::_‘:_["; "‘761?";‘:'935
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Health Plan GrOUp CP NAME LINE 1 CA Providers: Call Provider Services to obtain medical
EUUD1UU1 ‘CP NAME LINE 2 andd hospital admission prior authorization Medi-Cal Rx (300)977-2273
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Effective Date: (555)123-4567 ’
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C/0 Office of HIPAA Compliance DHCS

P.0. Box 997413, MS 4721, Sacramento, CA 95899-7413,

HL 7 H34E: DHCSPrivacyOfficer@dhcs. ca. gov

Hig: 1-916-445-4646, f£H: 1-916-440-7680,
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FEAATP A
o B HbHE: Blue Shield of California Privacy Office, PO Box 272540, Chico
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95927-2540

o LT HEE: privacy@lueshieldca. com

o fEE. 1-800-201-9020
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HERATBER, Blue Shield Promiseddfi AN 2148 i) LR 2500 1515 3R I 45 R IEE SRR
4

TREEETE KRG T2 LT SR8 R R SRR EE N2 B2 TR
ST R 5 2 BT AR 55 SR AL kA% ATt

Blue Shield PromisefJ7rARFTE] B — 2 H B85 2 651,
PEH TR AT 22k, BRI PR T11. RV

www. blueshieldca. com/en/bsp/medi—cal-members.,

@ HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .

W22


https://www.blueshieldca.com/en/bsp/medi-cal-members
mailto:privacy@blueshieldca.com

8 | MTMRHEESHSHEIC

8. N | ) BB i 5

HERAE S

* Blue Shield PromiseZs /' AlR45#E, HL1H1-800-605-2556 (WrfEAIiEEL 2. 711)
= Medi—Cal Rx: 1-800-977-2273 (WrfEAliEfEL4k. 1-800-977-2273, #RJG4%784711)

B IR 5558 1-800-605-2556 (WrfafliBfELH2k: 711)
A AR 25 11K 1-800-877-7195
24 /NI B 1-800-609-4166 (WrfEfliffEEek. 711)
E AR 55 Ak 1-855-296-9083

1-877-287-6290

East L.A.: 1-213-438-5570
El Monte: 1-213-428-1495
Inglewood: 1-310-330-3130
Lincoln Heights: 1-213-294-2840
Long Beach: 1-562-256-9810
Lynwood: 1-310-661-3000
Metro LA: 1-213-428-1457
Norwalk: 1-562-651-6060
Pacoima: 1-213-438-5497
Palmdale: 1-213-438-5580

Pomona: 1-909-620-1661
Wilmington: 1-213-428-1490

L.A. Care/Blue Shield of Californiaft
X BE YR 0

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
Blue Shield PromisefJ7rARIEINE —2 A EASEE FF654.
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FE[EH R NJE (Americans with Disabilities
Act, ADA) {8

1-800-514-0301 (iE#)
1-833-610-1264 (WrfEAliERE££)

KERB A=

1-866-627-7748

Fh o DR B Ry #7084 2 PR RN
(Supplemental Social Income, SSI)

L 1-800-772-1213

S i 55

I H L AR %S (CRS)
TTY:711 Sprint: 1-888-877-5379
MCI: 1-800-735-2922

JLE g 55 FETIEG (Child Health and
Disability Prevention, CHDP)

1-800-993-2437

T JLERRSS (CCS)

1-800-288-4584

T BAARMEAR 55358 (Department of Health
Services, DHCS)

1-916-449-5000

Los AngelesB—— 342 k%5 (Department
of Public Social Services, DPSS) : &k
H L

1-866-613-3777
(TTY: 1-800-660-4026)

Los AngelesB:At 5 AR 554

1-213-240-8101

Los AngelesECrFH g 5 AR 2556

1-800-854-7771

T4hE 724Ntk (Women, Infant and
Children Program, WIC)

1-800-852-5770

Medi—CalZf #}it#l (Denti-Cal)

1-800-322-6384
TTY:1-800-735-2922

T4t 2= AR 4536 (California Department of
Social Services, CDSS)

1-800-952-5253

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
Blue Shield PromisefJ7rARIEINE —2 A EASEE FF654.
BEEAE AT B 2k . BB NN RS IR T 1. ELR VT I
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Medi-Cal & HE BT R {E T N EE A E

1-888-452-8609

Medi—Cal Rx

1-800-977-2273

TTY: 1-800-977-2273, 4RJG#i7

711

ISR (Department of Managed
Health Care, DMHC)

1-888-466-2219 (1-888-HM0-2219)

T R TE i 25«
1-877-688-9891)

By g ) Ak

B F324F1 15 1-800-576-6881
V.3 JE W18 1-800-840-5032
BRI 9E1E 1-800-430-5005
|~ %1% 1-800-430-6006
HEiE1-800-430-4263

I i 1-800-840-5034
15 1-800-430-2022
#5515 1-800-576-6883
ZHE1E1-800-430-4091
3 15 1-800-576-6885
% W5 1-800-430-7007
P L 15 1-800-430-3003
A hn 41 1-800-576-6890
8 FE 1 1-800-430-8008
TTY:1-800-430-7077

HHEE PRSI, HEi1E1-800-605-2556 (MFfEfliEfEELk: 711) .
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