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[lpyrue a3blkn n
doopmarthl

Apyrue A3bIku

Bbl MOXXeTe 6ecnnaTHO NONY4YnTb CPaBOYHUK YyHaCcTHUKA
n apyrue matepuanbl Mo nnaHy Ha apyrux sisblkax.

[MnaH Blue Shield Promise npegoctaBnseT ycnyru
NMMCbMEHHOro nepeBoaa, BbINOMHAEMOro
KBanMuMpoBaHHbIMUK NepeBogvYnKkamMm. 3BOHUTE MO
TenedgoHy 1-800-605-2556 (nuHua TTY: 711). 3BOHOK
becnnaTtHbIn. B 9TOM cnpaBoYHMKE Takke NpuBeaeHa
nHdopmauus o6 ycnyrax a3blIkoBOW NoAOEPXKKN OIS
YYaCTHWKOB, BKNKOYas yCrnyru yCTHOro U MMCbMEHHOI0
nepesoaa.

Apyrue dopmathl

Bbl MOXxeTe 6ecnnaTHO NONy4YnTb 3Ty MHGOPMaLUKO B
apyrmx doopmartax, Takmx Kak wpud Tt bpanns, KpynHbin
lWpndT pasmepom 20 NyHKTOB, B BUAE ayamno3annucu n B
OOCTYMHbIX 3NIEKTPOHHBLIX doopMaTax (KOMMaKT-gUCK C
OaHHbIMK). 3BOHUTE no TenedoHy 1-800-605-2556
(MuHmMa TTY: 711). 3BOHOK BecnnaTHbIN.

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Ycnyrun ycTHOro nepesopga

[MnaH Blue Shield Promise npegocTtaBnsieT ycrnyry yCTHOro
nepeBoja, a Takke nepesoa Ha S3blK XXeCTOB,
BbINOJSIHAEMOro KBannuunpoBaHHbIM NepeBOaYNKOM.
Ycnyra npegoctaBngeTca 6ecnnaTtHO U KPYrioCcyTOYHO.
Ecnn Bam TpebytoTca ycnyru yCTHOro nepesopa, He CTouT
obpallaTtbCs K poACcTBEHHUKAM NN 3HAKOMbIM. Mbl He
pekoMeHayeM npuBriekaTb B Ka4eCcTBe nepeBoaynKoB
HEeCOBEPLLUEHHONETHMX, 3a UCKITKYEHMEM CIly4yaeB
KpanHen HeobxoanumocTun. Ycnyrn nepesogymka,
NMMHIBUCTUYECKNE U KYSTbTYPHbIE YCITYyr NpeaoCcTaBnaTCA
BaM becnnartHo. NomoLub OOCTynHa KPYrnocyTo4vHo, 6e3
BbIXOAHbIX. YTOObI NOMAYy4YMTb NOMOLLbL HA BalleM S13blke
NN NONYYNTb JAHHbBIN CMIPABOYHUK HA OPYroM A3biKe,
3BOHUTE No TenedoHy 1-800-605-2556 (nnHmna TTY: 711).
3BOHOK becnnaTtHbIN.

ATTENTION: If you need help in your language, call
1-800-605-2556 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-800-605-2556 (TTY: 711). These
services are free of charge.

4y 2 (Arabic)

1-800-605-2556 » Juaild ccliab sucluall J| cazis! 13 oYl (23
ABleYl (593 Hola Wledsdly wildelunadl Ll 4895 (TTY: 711)

> il Sl dasdly oy A yday ¢3Sl coldiduel! Jie

Ailxe Oledsdl oda (TTY: 711) 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Lwytpbu (Armenian)

NRCUCNRE3NRL: Cpeb Qtiq oqunipinwu £ Awplywynp
Qb |tqynd, quuqwhuwnbp 1-800-605-2556 (TTY: 711):
Ywu uwl odwunwl dhongubp nt dwnwnipjntuubn
Aupdwunwidnipiniu niubignn wudwug Afuwdwp,

ophuwl Fpwih gpwunhwny Nt punanpwinnwin
nuwwagnywaé upnipbp: Quiuqwhwnbp 1-800-605-2556
(TTY: 711): Uyn dwnuwnipintuubpu wuybwp Gu:

H3Z (Chinese)

AR IREFBELUEENEIRMHEEER), FEE
1-800-605-2556 (TTY: 711)o BAERHFH XFREA LY
MRS, FIINEXNREZRARF AR, 20 EA
B, IEEE 1-800-605-2556 (TTY: 711) » XLLARSZE 2R
BEHY,

fgdt (Hindi)

AT &: 3R 3TThT 3UAT HINT H FEIAT T ITARIDAT & ol
1-800-605-2556 (TTY: 711) U it B | 3TABAT dTel AN
< forw Feraar 3R Fart, S o 3R a2 fUic # Y gedras

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Uy &1 1-800-605-2556 (TTY: 711) U hicd | T JATT
T [eeh B

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-800-605-2556 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-800-605-2556 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

FEBAETORISIBLELIZEIE 1-800-605-2556
(TTY: 7T1NANBEBELCEZE L, RFOEHOXFOILKRE
TEE, BEAVWEBSEEOADEODY—ERLHAELT
LVET, 1-800-605-2556 (TTY: 7T11)ANBEEL FE &Ly,
NN —EXREEHTIREBELTULET,

ot 0] (Korean)

Tt Hote Aoz g ©
1-800-605-2556 (TTY: 711) Ho =
2 =2X2 = 2AF 20| &olf7t R
MH|AE O] 8 7hs 2L Ct. 1-800-605-2556 (TTY: 711)
o2 Zo|SlAA|Q. 0|33t MH|AL 222 HZE L|C},

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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WI99990 (Laotian)

UEN90: 1919099 NIVN0IV08CTD {LWITI2DINIVL
MO 1-800-605-2556 (TTY: 711).
9909090308CYDCCATNIVVINIVTISVAVE NI
cqCENTTILNCTLENITDVLVLCATDLOWL S
lonmacs 1-80Q-605-2556 (TTY: 711).
NWOINIVCHIDOBYcTON (899010,

Mien

ONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-800-605-2556 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-800-605-2556 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqc cuotv nyaanh oc.

i21 (Cambodian)

Gams 105 (85 MINSW MM IUNHA Y
giedgisiiue 1-800-605-2556 (TTY: 711)4 RSW S
WEUNMY U XSO S GMNMAM NI H SN
UTENUR SIS QMg HAHN Y
AHIGIRTISNAIRIY SIunNu™Miug 1-800-605-2556
(TTY: 711)4 IUNAUSIHIS:ESARINIS|wW

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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(Farsi) o @

1-800-605-2556 L ¢S il ja S 253 Gl 43 ) i a8 aa
(ad slaa (5113 38 a pade et 5 LSS 2,80 ulai (TTY: 711)
R T BT G TR P N VR P RS IR E T SEWE L

a3l ) &)y clead o) 0,8 el 1-800-605-2556 (TTY: 711) L
RV

Yardt (Punjabi)

s fe8: 7 307¢ viyet I fég Hee €t 83 J 3T a8 dd
1-800-605-2556 (TTY: 711). MUTTH B BEt HITEST W3
Aerel, fie fa 98 m3 Het sudl fég Tn3eq, € Gusay a5 |
9% Id 1-800-605-2556 (TTY: 711).fed AEe He3 T5 |

Pycckum (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleMm
POAHOM £3blKe, 3BOHUTE o HoMepy 1-800-605-2556
(nuHna TTY: 711). Takke NnpeagocTaBnsaloTCa cpeacTea u
ycnyru gnsa niogen ¢ orpaHMYeHHbIMY BO3SMOXKHOCTSAMMU,
HanpumMmep OOKYMEHTbI KPYMHbIM WPUATOM U LLIPUGTOM
bpanns. 3BoHnTe no Homepy 1-800-605-2556

(nuHna TTY: 711). Takne ycnyrm npegoctaBnar0TCS
becnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-800-605-2556 (TTY: 711). También ofrecemos
asistencia y servicios para personas con discapacidades,
como documentos en braille y con letras grandes. Llame

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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al 1-800-605-2556 (TTY: 711). Estos servicios son
gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-800-605-2556 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-605-2556 (TTY: 711).
Libre ang mga serbisyong ito.

A lneg (Thai)

lusanau: mnaaudasnsaNnuthomaaluamsnvainn ngan
Tnsdwii lUfinunaaw 1-800-605-2556 (TTY: 711) wenannil
Fandon Tauzhomdauazusnssing q & msuuaraiiannu
W5 WU 1NaN5se q MiTudnusiusadiazionansinuwee
fsnusvue ey nsaun Insdwyi lufinunsiaw 1-800-605-2556
(TTY: 711) Lifien Tgxwdwsuusnsmanil

YkpaiHcbKa (Ukrainian)

YBAI'A! Akuwo Bam noTpibHa gonomora BaLLo PiaHO
MOBOO, TenedoHymnTe Ha Homep 1-800-605-2556

(TTY: 711). Illogn 3 oBMEXEHNMMN MOXITUBOCTSMU TaKOXK
MOXYTb CKOpUcTaTUCAa ONOMIKHUMKU 3acobamu Ta
nocryramm, Hanpuknag, oTpuMmaT JOKYMEHTH,
HagpykoBaHi wWpudtom bpannga ta Benuknm WpudptTom.
TenedoHynte Ha Homep 1-800-605-2556 (TTY: 711).

Lli nocnyrn 6e3koLTOBHI.

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Tiéng Viét (Vietnamese)

CHU Y: Neu quy vi can tro gitp bang ngdn nglr ctia minh,
vui Iong goi s6 1-800-605-2556 (TTY: 711). Chung toi
cling ho tro va cung cap cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n
(chir hoa). Vui ldng goi s6 1-800-605-2556 (TTY: 711).
Céc dich vu nay déu mién phi.

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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[1o6po noxanoBaThb B
nnaH Blue Shield
Promise!

Bnarogapum Bac 3a yyactue B nnaHe Blue Shield Promise. Blue Shield Promise — 310
nnaH MeguUMHCKOro CTpaxoBaHus Ang y4acTHUKOB nporpammbl Medi-Cal. NMnax

Blue Shield Promise HaxoguTcs B BeaeHun wtaTta KanugopHus n nomoraeT Bam
nony4aTb HeobxogmMmMoe MeauLMHCKOe 0B6CnyXnBaHue.

CnpaBOYHMK yYacTHUKA

B aTom cnpaBo4vHMKe npeactaBneHa MHGOOPMaLnsa O BallemM CTPaxoBOM MOKPbLITUN B
pamkax nnaHa Blue Shield Promise. BHMmMaTenbsHO 03HaKOMbTECH C HUM C NEPBON A0
nocrnegHen CTpaHuLbl. TO NOMOXET BaM MOHATb BalUW NbroTbl, JOCTYMNHbLIE BaM YCyru
N TO, KaK NoNy4YnTb Heobxoanumoe Bam obcnyxmBaHue. B cnpaBoyHuKe Takke
pa3bACHATCS Npasa 1 0653aHHOCTM yYacTHUKa nnaHa Blue Shield Promise. Ecnny
BaC €CTb 0COOble MeguUMHCKME NOTPEOHOCTN, BHUMATENBHO NpoYnTanTe pasgensl,
KOTOpble KacarTcH Bac.

[aHHbIV CNPaBOYHUK yYaCTHUKA UHAYe Ha3bliBaeTcs «06begMHEHHbIMU B OAMH
AOKYMEHT CBUAETENLCTBOM CTPAXOBOro MNOKPbITUS U (POPMOK paspeLleHnst Ha
packpbITie nHgopmaumn». Hactoswmmn gokymeHt EOC n chopma ans
pacKkpbITUA UHhOpMaLUKM NpeacTaBNAOT COO0OM TONMbKO KpaTkoe
M3NoXeHue nrfaHa MeaMUMHCKOro ctpaxoBaHus. [Ains onpeaeneHus
TOYHbIX MOJIOXXEHUN N YCITOBUM CTPaxoBOro NOKpbITUA Heobxoaumo

O3HaAaKOMUTBLCA C AOroOBOPOM MnMiiaHa MeauLMHCKOro CtpaxoBaHusl.

[nsa nonydeHna 6onee nogpobHom nHpopmaunmn 3BoHnTe B NnaH Blue Shield Promise
no tenedoHy 1-800-605-2556 (nuHnsa TTY: 711).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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B HacTosiLem cnpaBoyHUKe y4yacTHUKa nnaH Blue Shield Promise nHorga ynomuHaetcs
KaK «Mbl» UIN «HAC». YYaCTHMKOB MfaHa MHorga HasblBaloT «Bbl». HekoTopble cnosa,
HanucaHHble ¢ 3arnaBHon ByKBbl, UMEKT B 3TOM CNpaBOYHUKE y4acTHMKa ocoboe
3HayeHue.

UTtobbl 3anpocuTb Konuto gorosopa mexay nnaHom Blue Shield Promise n L.A. Care,
3BoHUTE no TenedoHy 1-800-605-2556 (nuHua TTY: 711). Bl moxeTe 6ecnnaTHo
NoSlyYmTb eLe OAMH IK3EMNIAP CpaBOYHMKA Y4acTHUKA. Bbl Takke MoxeTe HanTu
CNpaBOYHUK Y4acCcTHUKa Ha caunTe Blue Shield Promise no ccoinke
www.blueshieldca.com/en/bsp/medi-cal-members. Bbl Takke MoXeTe 3anpocuTb
BecnnaTHbIN 3K3eMNsp HEKOHUAEHUMANbHbIX KMMHUYECKUX N aOMUHUCTPATUBHbIX
nonnTKK 1 npouenyp nnaHa Blue Shield Promise. OHK Takke npeacTaBneHbl Ha canTe
Blue Shield Promise.

KoOHTaKTbI

lNMnaH Blue Shield Promise Bcerga k Bawum ycrnyram. [py BO3HUKHOBEHUN BOMPOCOB
3BoHUTE o TenedoHy 1-800-605-2556 (nuHua TTY: 711). MNnaH Blue Shield Promise k
BaLLMM ycryram ¢ noHegernbHuKa no nAaTHUUy ¢ 8 a.m. 4o 6 p.m. 3BOHOK 6ecnnaTHbIN.

Bbl Takke moxeTe nocetuTtb Beb-cant www.blueshieldca.com/en/bsp/medi-cal-members
B yaobHoe ons cebs Bpems.

Cnacubo!

Blue Shield Promise

Blue Shield of California Promise Health Plan
3840 Kilroy Airport Way

Long Beach, CA 90806-2452

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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1.3HAKOMCTBO C
NaHoOM: NepBble
Luaru

Kak o6paTtntbca 3a noMoLbI0

MNnaH Blue Shield Promise npunaraet Bce ycunus, 4Tobbl Bbl ObINN OBOSMLHbI
KayeCTBOM MeaMLMHCKOro obcnyxusaHusa. Ecnu y Bac BO3HUKHYT BONPOCHI Unx
3amMeyvyaHus 0 meguumMHCKOM obenyxunsaHmm, obpawanTtecsh B nnaH Blue Shield Promise!

Otoen o6cnyXnBaHUA KIIMEHTOB

Cneumnanuctbl oTaena obcnyxueaHusa knmeHToB nnaHa Blue Shield Promise Bceraa k
Bawmnm ycnyram. OHM MoryT:

* OTBETUTb Ha BONPOCLI 06 ycnyrax, NOKpbIBaeMbIX BalMM NaHOM MeAULUHCKOrO
cTpaxoBaHus 1 nnaHom Blue Shield Promise;

" MOMOYb BbIOpaTb UMM CMEHNTb NOCTaBLUMKa NEPBUYHBbIX MeanumnHckux yenyr (PCP);

* nofckasaTtb, rae nosly4ymTb HeoBXo4MMY MEeANLUHCKYIO NOMOLLb;

" [OMOYb MOMYYUTb YCIYrn YCTHOrO NepeBoa, €CNu Bbl NIIOXO roBopuUTe
NO-aHIMUNCKU;

"  MOMOYb NOSYYUTb MHGOPMALMIO Ha OPYrnX A3blkax U B ApyroMm popmare;

"  [OMOYb pelwunTb Npobnemy, ¢ KOTOPOM Bbl HE MOXETE CNPaBUTLCS CaAMOCTOATENLHO;

" OMOYb CBOEBPEMEHHO 3anMcaTbCs K Bpayy;

"  3aMeHUTb Bally NOeHTUUKALMOHHYIO KapTy;

" [POKOHCYNbTUPOBATb O BapuaHTax peLleHnss BO3HUKaoLWMX Yy Bac npobnem;

" MOMOYb 3aKasaTb TPAHCMNOPTHbIE YCIYIW.

Ecnv Bam HyHa nomoLub, 3BoHUTE 1o TernedoHy 1-800-605-2556 (nvHua TTY: 711).
lNMnaH Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHWKa no nATH1Uy ¢ 8 a.m.
Ao 6 p.m. 3BOHOK 6ecnnaTHbIn. Bpema oxugaHnsa oTBeTa KOHCyrbTaHTa Npu 3BOHKE B
Blue Shield Promise gomxHo coctaenate meHee 10 MUHYT.

Bbl Takke moxeTe B ntoboe BpeMsi 06patuTbCsa B OTAEN 06CNY>KMBAHUS KITMEHTOB
OHNawH no ccbinke: www.blueshieldca.com/en/bsp/medi-cal-members.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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KTo MmoxeT cTaTb Y4aCTHUKOM MNJiaHa

Mporpamma meaunumHckom nomowm Medicaid moxeT paboTaTtb B Kakaom wiTaTe.
B KanugopHun Medicaid pabotaet nog HassaHnem Medi-Cal.

YyacTtHukom nnaHa Blue Shield Promise moxeT ctatb 4enoBek, COOTBETCTBYHOLLUN
TpeboBaHnam nporpammbl Medi-Cal n npoxumBatowmn B okpyre Jloc-Avgxenec. Ecnn 'y
BaC eCTb Kakume-nmbo Bonpockl 0 cTpaxoBoM nokpbiTum Medi-Cal unm o Tom, korga Bam
HeobxoamMmo nNpoanuTb yvactme B nporpamme Medi-Cal, nossoHuTte B JenapTtameHT
obLLecTBeHHOro u counansHoro obecneveHns okpyra Jloc-Angxenec (DPSS) no
TenedgoHy 1-866-613-3777. Bbl Takke MOXeTe MMETb NpaBo Ha y4acTue B nporpaMmme
Medi-Cal yepes Cnyx0y counanbHoro obecnedeHuns, ecnu ol nonyyaete SSI unum
SSP.

Mo Bonpocam permcrpaumm 3BOHUTE B NporpaMmmy Bbibopa MeauumMHCKOro
obcnyxusanusa no TenedoHy 1-800-430-4263 (nuHuna TTY: 1-800-430-7077 vnn 711)
unun nocetute Beb-cant http://www.healthcareoptions.dhcs.ca.gov/.

Mo Bonpocam counanbHOro obecneyeHnsa 3BoHUTE B AQMUHUCTPALIMIO COLMaribHOro
obecneyeHna no tenegoHy 1-800-772-1213 nnun nepenante no ccoinke
https://www.ssa.gov/locator/.

BpemeHHas cTtpaxoBka Medi-Cal

Bbl MOXXeTe nonyyntb BpeMeHHyto cTpaxoBky Medi-Cal, ecnu Bbl cTanu 3apabatbiBaTb
Oonblue AeHer n nepectanu yaosneTBopsaTb TpebosaHuam nporpammel Medi-Cal.

Bbl MOXeTe y3HaTb, MMeeTe Nv Bbl NPaBo Ha BpeMeHHyto cTpaxoBky Medi-Cal B
MECTHOM OKPY>KHOM Opuce no CChiSIKe:
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx. Minu no3soHuTe B
nporpaMmmy Bblbopa MeanuuHcKoro obcnyxmesanus no tenedony 1-800-430-4263
(MHna TTY: 1-800-430-7077 nnn 711).

UaeHT(pMKaLuMoOHHbIe KapTbl

YyacTHuk nnaHa Blue Shield Promise nonyyaet ngeHTnukauMoHHyo KapTy nnaHa
Blue Shield Promise. VigpeHTudurkaumoHHyto kapTy nnaHa Blue Shield Promise u kapTy
nonyyatensa noroT (BIC) no nporpamme Medi-Cal Heobxoanmo npeabsasnsaTb Npu

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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KaXXOM NosTy4eHnn yCcnyr 3agpaBooXpaHeHnsa unm peuenTypHbIX npenapaToB. Bawa
kapTa BIC no nporpamme Medi-Cal — 910 ngeHtudmkaumMoHHasa kapta nonyyarens
nNbroT, oTnpasneHHasn Bam wratoMm KanudopHusa. Bam cnegyeT Bcerga HOCUMTb € cobon
BCe MeguumHckue kapTol. Bawa kapta BIC no nporpamme Medi-Cal n
naeHTurkaunoHHasa kapta nnaHa Blue Shield Promise Bbirnsaar cnegyowmm
obpasowm:

STATE OF CALIFORNIA

State of BENEFITS IDENTIFICATION CARD
California s 1D No. 0123 567A96144
JOHUNC RECIMENT
M 05 20 1991 1ssus Dats'0g 24 16
Benefits
llltﬂllrt atiom

ID No. QOOOOOOOAQSOO‘I
SUE G RECIPIENT :
F 05 20 1993 IssueDate 01 0 1 05

“ard

\ 7
" Blue Shield of Calforria Prrmise Heahh Plan is liable for blueshieldca.com/promise
Promise E EMERGEMCY care provided to el\q\hle members by P
U 6 | Heahh 3 contracted and non-cortracted ders. If the member s s 855) 699-5557
califorr : E isinnead of EMERGENCY care. nieac prode theeare LUSTOMET Care  (855) 699-
E and notify Blue Shield of Califoria Promise Health Plan {TTY: 7111)
as so0n as possible. Non-erergency servicat rendsred
Member: 1 afterthe medical screening examination and the senvices Provider Services (800) 468-9935
John Doe E required to stabilize the condition teqLire prior {TTY: 7111)
E authorization payment. EMERGENCY cai e 5 covertd by
Membership No.: ] Bls Seldof Ll rmas sl fan Transportation :_‘:_7'1{) 47‘?1‘?")217“
; 3 tior Authorization, and at no cost to the bember :
AJCJ12345678 3 Providers: This card is for ident fication purpases orily - "
and does not prove eligibility for senvices. Routine Nurse He“j Line {800 609-4166
. 3 medical care s provided solely through Blue Shield (TTY: 711}
CIN IPA N ME LINE 1
. A California Prarmise Health Plan providers. Please file all \ | .
; tehav oral Health (855)321-2211
12345678G IPA vAMT LINE 2 3 clairs with your local BCBS licensee inwhose senvice
E area the member received senices .
i g h by d :
Health Plan GTOUD NOVECNE CGA Providers: Call Provider Services to abtain medical r
E0001001 PCF SAME LINE 2 1 and hospital admission prior authorization Med-Cal R (300)977-2273
o - 10 avoid reduced or non-payment Customer Cale TTY: 111)
Effective Date: (555)1.2-45.7 ] " N i
This mermber has lirmited benefits outside of the plan Blue Shield of Galil mia Prormise Health Planis an
MM/DDNYYY 1 service area and outside of California independent licerses of the Blue Shisld Association.

Ecnu Bbl He nonyyuTe naeHTUdUKauMoHHyo kapTy nnaHa Blue Shield Promise B
TeYeHue HeCKONbKNX Heflenb nocrne AaTbl perucTpauum 1 B criydae nospexaeHus,
noTepun Unn Kpaxu naeHTngunkaunoHHon kapTel nraHa Blue Shield Promise,
HemegneHHO NO3BOHUTE B oTAen obcnyxmnBaHusa knneHToB. MnaH Blue Shield Promise
BbILLNET BaM HOBYIO KapTy 6ecnnaTtHo. 3BoHuTe no tenedoHy 1-800-605-2556 (nuHuns
TTY: 711). Ecnu y Bac HeT kapTbl BIC no nporpamme Medi-Cal unn ecnu Bawwa kapta
noBpexaeHa, yrepsiHa unv ykpageHa, no3BOHUTE B MECTHbIV OKPYXXHOM odunc. YTobbl
HaNTWU MECTHbIN OKPYXXHOW odhnC nepenguTe rno Cebirike
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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2.0 nnaHe
MeaNLUMHCKOro
CTpaxoBaHUA

O630p NnaHa MeaAULIMHCKOro CTpaxoBaHuA

Blue Shield Promise — aT0 nnaH MeauumMHCKOro cTpaxoBaHnsa onst y4acTHUKOB
nporpammbl Medi-Cal, npoxusatoLux B criegyroLmx okpyrax: okpyr Jloc-AHgxenec.
MnaH Blue Shield Promise HaxoguTca B BeaeHun wtata KanndopHusa n nomoraet Bam
nosilyd4atb HeobxogmMmoe MeauumMHcKoe obenyxmneaHune. Ecnu Bel 3apernctpmpoBaHbl B
nnaHe Blue Shield Promise, n y Bac ectb Bpa4, KOTOPOro Bbl XoTesnim 6bl BbIOpaTh B
KayecTBe nocTasLiuka nepsuydHbIX meguumHckmnx yenyr (PCP), no3BoHUTE HaM, 1 Mbl
BaM B 3TOM MOMOXEM.

UTtobbl nonyynTb 6onee NnogpobHyo MHGOPMaLMIO O NNaHe MeauLMHCKOro
CTpaxoBaHUs N y3HaTb, HACKOMbKO OH BaM NoaxoauT, obpaTuTech K COTPYOHUKY oTaena
no pabote ¢ knneHTamun nnaHa Blue Shield Promise. 3BoHuTe no TenedgoHy
1-800-605-2556 (nuHua TTY: 711).

Hayano u okoH4YaHMe AeUCcTBUA CTPaXOBOro NOKPbITUA

B TeuyeHne gByx Hegenb nocne Bawen pernctpaumm B nnaHe Blue Shield Promise mbl
BbILLIEM BaM ngeHTMdurkaumoHHyo kapty Blue Shield Promise. geHTudmkaumoHHyo
kapTy nnaHa Blue Shield Promise u kapTty nonyyatens nerot (BIC) no nporpamme
Medi-Cal Heobxoanmo npeabsBnsaTb NPU KaXXA0M MOSyYEeHUN YCryr 34paBoOXpaHEHUs
UnNn peuenTypHbIX NpenapaTos.

Bawe ctpaxoBoe nokpbiTne Medi-Cal Heobxoanmo npoaneBaTb Kaxabin roga. Ecnm
MECTHbIN OhUC B BaLLlEM OKpyre He MOXeT NpoanuTb Bawwy cTpaxoBky Medi-Cal B
9NEeKTPOHHOM BUAE, OKPYT BbILWMET BaM NpeaBapuUTeNibHO 3anofHEeHHbIN 6raHk 3anpoca

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ha npoaneHune cTpaxoBkn no nporpamme Medi-Cal. 3tot 6naHk Heobxoanmo
3anosiHUTb 1 OTNPaBUTb 0BPaATHO B MECTHbIN OKPYXXHOW ocurc. Bbl moxeTe
npeacTaBUTb CBOWM JaHHbIE NMMYHO, MO TenedoHy, No noyte, yepes NHTepHeT nnu c
NOMOLLbIO APYTUX 3NEKTPOHHbBIX CPeACTB KOMMYHUKALUKU, JOCTYMHbIX B BalleM OKpyre.

[ata npoaneHus y pasHblX y4aCTHUKOB pa3Had. Yb6eauTech, YTO C BaMU MOXHO
cBA3aTbCs, Korga npuaeT Bpems NpoAnuTb AENCTBME CTPaxXOBOro Nokpbitvs. B cnyyae
N3MeHeHnsa agpeca, Homepa TernedoHa N 3NEKTPOHHOWN NOYTLI, HeMeaTeHHO
coobLwwunTe 06 3TOM B MeCTHbIM oprc MrHUCTEepCTBa 34paBOOXPaHEHNS U coLmanbHbIX
cnyx6 CLUA okpyra Jloc-AHgxenec no tenedoHy 1-866-613-3777 (nuHna TTY: 711).
Ecnu Bam Hy)XHa nomoLLb B 3anofHeEHUM (DOPMbl €XXErogHOro NPoAIeHNs Unu y Bac
eCTb BOMpOChl, obpaLLanTechb B OTAEN MO COXPaHEHMIO CTPaxOBOro NOKPbITUS NO
nporpamme Medi-Cal nnaHa Blue Shield Promise no tenedony 1-855-636-5251 (nvHus
TTY:711) c 8 a.m. oo 6 p.m., C NoHeAenNbHMKA MO NATHULY, 3a UCKINIDYEeHNneM
npasgHUYHbIX AHen. Bbl MoxeTe npekpaTuTb cBoe yvacTtue B nraHe Blue Shield
Promise n BbibpaTtb gpyron nnaH MeANLMHCKOro CTpaxoBaHus B Ntoboe Bpemsi.

Mo Bonpocam BbiBoOpa nNnaHa 3BOHUTE B NporpammMy Bbibopa MeanLMHCKOro
obcnyxnsanuns no tenedony 1-800-430-4263 (nuHua TTY: 1-800-430-7077 wnun 711)
unu nocetute Beb-canT no ccbinke: www.healthcareoptions.dhcs.ca.gov.

Blue Shield Promise — aT0 nnaH MeanumMHCKOro o6cnyxmBaHms Ans y4acTHUKOB
nporpammbl Medi-Cal B okpyre Jloc-AHgxenec. CBON MECTHbIN OKPYXXHOW O0pUC Bbl
MoXeTe HanTu Ha Beb-canTe
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

[MpaBo Ha cTpaxoBoe NokpbiTMe NnaHa Blue Shield Promise no nporpamme Medi-Cal
MOXET ObITb yTEPAHO NMpun NMt06OM 13 CrieayroLmnx yCroBuii:

» Bbl nepeesxaeTte n3 okpyra Jloc-AHgxenec.

= Ecnu BbI yTpaTuTE Npaso Ha yyacTtue B nporpamme Medi-Cal.

* Bbl nony4aete npaBo Ha yyacTve B anbTepHATMBHOW NporpamMmme, Kotopas Tpebyet
OT Bac peructpauum B nporpamme Medi-Cal ¢ onnaton ycnyr no gakty (FFS).

* Bbl HaxoguTech B TIOpbME UM MecTax nueHnsa ceoboapl.

Ecnu Bbl TepsaeTe cBoe nokpbiThe no nnaHy Blue Shield Promise nporpammbl Medi-Cal,
Bbl BCE paBHO MOXeTe COOTBETCTBOBATb TpeboBaHNAM Ansa cTpaxoBoro nokpbltna FFS
Medi-Cal. Ecnv Bbl He yBEpEHbI, YTO Bbl BCE €LLe MOXeTe NOofb30BaTbCHA CTPaxX0OBbIiM
nokpblTnem nnaHa Blue Shield Promise, no3soHute no tenedoHy 1-800-605-2556
(MUHKA TTY: 711).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YnpaBnsemoe o6cnyxuBaHue: ocobble yCnoBusa Ansi ame puKaHCKNX
nHaenueB

AmepukaHckne nHAeLbl UMET MPaBo He PErncTpupoBaThbCcs B NnaHe ynpasnsieMoro
MeauumMHcKoro obcnyxmaHusa nporpammbl Medi-Cal nnbo npekpatuTb y4acTne B Takom
nnaHe ¢ BO3BpaToM K 06bI4HbIM ycrioBusam nporpammbl Medi-Cal ¢ onnaton ycnyr no
dakty (Fee-For-Service, FFS) B nto6ot MOMeHT u 6€3 06 bACHEHMS MPUYNH.

Ecnu BbI ABNsieTecb aMepuKaHCKUM MHAENLEM, Bbl UMEeTe NpaBo Ha MnoslyvyeHue ycnyr
3[1paBOOXpPaHEHNs y MHOENCKOro nocrasLumka meanunHekux yenyr (IHCP).

[Mpu nonyyeHun ycnyr 34paBooXpaHeHns y Taknx nocTaBLLMKOB Bbl MOXETE OCTaTbCH
y4yacTHUKoM nnaHa Blue Shield Promise nnun npekpatntb cBoe yyactne B HeM (BbINTH
13 nnaxa). NogpobHyo MHGOPMaLUmMo O percTpaumm B niiaHe u NpekpaweHnn yyactus
B HEM MOXHO y3HaTb Mo TenedoHy 1-800-605-2556 (nuHua TTY: 711).

MnaH Blue Shield Promise gomxeH obecneunTb A4ns Bac KOOPANHUPOBAHUE
obcnyXmMBaHuUA, BKIOYasa Be4eHME KOHKPETHbIX CNyYaeB B npeaenax v 3a npegenamm
ceTu nnaHa. Ecnu Bbl obpawaeTech 3a ycnyramum Kk IHCP, nnaH Blue Shield Promise
JormKeH nomoyb Bam Hant IHCP, Bxogsilero nnun He Bxoagsiero B ceTb. bonee
noapobHasa nHhopmaums npmuesegeHa B pasgene «CeTb NOCTaBLLMKOB yCryr» rnasbl 3
3TOro CnpaBOYHMKA.

Kak pa60TaeT Ball njiaH MeaununHCKOro CtpaxoBaHus

MnaH Blue Shield Promise — 370 nnaH MegMuUmMHCKOro CTpaxoBaHus 1 ynpaBnsemMoro
obcnyxuBanus, padoTtatowmin no gorosopy ¢ L.A. Care. NnaH Blue Shield Promise
paboTaeT ¢ Bpayamu, 6onbHMLaMN 1 OpYrMMy NOCTaBLUUKaMN MEAULIMHCKNX YCNYT B
30He obcnyxmBaHus nnana Blue Shield Promise ans npegocraBneHns MeguUmMHCKOro
o0cnyXnMBaHUsa CBOMM yyYacTHUKaM. YyacTHuku nnaHa Blue Shield Promise moryT
cooTBeTCTBOBaTb TpeboBaHMAM ANa NOnyYeHUss HEKOTOPbIX YCAyr, NpeAoCcTaBNAeMbIX
no nporpamme Medi-Cal ¢ onnaton ycnyr no cakrty (FFS). K Takum ycnyram otHocaTtcs
peuenTypHble npenapaTtbl ANs amOynaTopHOro neyYyeHus, nekapcraea, otTnyckaemole 6e3
peuenTta, a Takke HeKoTopble NpeaMeTbl MEANLMHCKOrO Ha3HavYeHus,
npegocraensiemble Yepe3 Medi-Cal Rx.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CneumnanucTbl otaena no paboTe € KNMeHTaMu pacckaxyT BaM, kak paboTaeT nnaH
Blue Shield Promise, kak nonyuntb Heobxoanmoe Bam obCcrnyxuBaHve, Kak 3anMcatbCs
Ha npuem y nocTaBLUnKa MeaULMHCKUX yCryr B paboyee BpeMs, Kak 3anpocuTb
B6ecnnaTHble yCcrnyrn yCTHOro U NMMCbMEHHOTO NepeBoAa U NMCbMEHHY0 MHopMaLmio
B anbTepHaTUBHbLIX bopMaTtax, a Takke Kak y3HaTb, COOTBETCTBYeTe I1 Bbl
TpeboBaHUAM ANA OKa3aHWUs TPAHCMOPTHbIX YCNYT.

TenedoH ana cnpasok: 1-800-605-2556 (nuHma TTY: 711). MHdopmaums 06
obCcnyXnBaHUM y4aCTHUKOB Takxe npueedeHa Ha Beb-cante
www.blueshieldca.com/en/bsp/medi-cal-members.

CmeHa nnaHa MeguumnHCKOro CTpaxoBaHUA

Bbl MOXXeTe npekpatntb cBoe yyactne B nnaHe Blue Shield Promise n B ntob6oe Bpemsi
NPUCOEaNHUTBLCA K APYroMy MnaHy MeguUMHCKOro CTpaxoBaHUs B OKpyre Ballero
NPOXMBaHMA NPU YCNOBUW HanMunsa Apyroro nriaHa MeanumnHCKOro CTpaxoBaHus.
YUTto6bl BbIOpaTh HOBLIN NiiaH, NO3BOHMUTE B NporpammMy Bblibopa MeaULIMHCKOrO
obcnyxuBanus no TenedoHy 1-800-430-4263 (nuHusa TTY: 1-800-430-7077 nnn 711).
3BOHKM MPUHUMAIOTCA C NOHEeAENbHUKA NO NATHULY € 8 a.m. 4o 6 p.m. Takke MOXHO
noceTntb Beb-canT https://www.healthcareoptions.dhcs.ca.gov.

Ha obpaboTky 3anpoca o Bbixoge u3 nnaHa Blue Shield Promise n peructpauum B
ApYyrom nraHe B BalleM OKpyre MoxeT notpeboBaTbesa 30 n 6onee aHen. Ytobbl y3HaTb
cTaTycC BalLero 3anpoca, No3BOHMTE B NpPOrpaMmy Bbibopa MeAULIMHCKOTO
obcnyxuBanus no TenedoHy 1-800-430-4263 (nuHusa TTY: 1-800-430-7077 nnn 711).

Ecnu Bbl XO0TUTE npekpaTuTb cBOE yvacTue B nnaHe Blue Shield Promise paHbLue,
Bbl MOXeTe MO3BOHUTb B NporpamMmmy Bbibopa MeanLMHCKOro 06CnyXmnBaHus un
nonpocuTb 06 yCKopeHHOM (BbICTPOM) NpeKpaLLEHNN y4HaCTuS.

K yyacTHukam, KOTopble MOryT 3anpoCuUTb YCKOPEHHOE NpeKpaLleHne y4actus,
OTHOCATCS, NOMUMO MPOYeEro, AeTn, Nony4varoLme yeryrm B paMmkax nporpamm
BOCMNUTaHUS NPUeMHOro pebeHka nnn nporpaMmmbl MaTepuanbHOM MOMOLLM
YCbIHOBUTENSAM, Y4aCTHUKM C 0COBbIMU MEANLMHCKMMUN NOTPEBHOCTAMMU, a Takke
YYaCTHUKM, yKe 3apermctpmpoBaHHblie B nporpamme Medicare, gpyrom nnaHe Medi-Cal
NN KOMMEpPYECKOM MriaHe yrnpaBrseMoro 06CnyxvBaHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UTo6bl HANpaBUTb 3aMpOC O NpPeKpaLLEHNN CBOErO y4acTus B NiaHe

Blue Shield Promise, obpatutecb B MeCTHbI OKpYy>kHOM odomc. CBOM MECTHbIN
OKPY>KHON OhUC Bbl MOXETE HaNTW Ha Beb-canTe
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx. inu no3soHuTe B
nporpammy Bbibopa MmeamumHcKoro obcnyxmsanus no tenedgoHy 1-800-430-4263
(NMnHKWA TTY: 1-800-430-7077 vnn 711).

CTyaeHTbI, Nepee3xarLme B ApYyrom oKpyr unm 3a
npepens! wtata KanndgpopHusa

Bbl MOXeTe Nony4nTb SKCTPEHHYIO U HEOTNOXHY MeAULMHCKYI0 NOMOLLb B J1H060#M
Touke CLUA, Bkntovas Tepputopumn CLUA. MNMnaHoBoe n npodunakTnyeckoe
obcnyXuBaHue NOKPbLIBAETCS TOMBbKO B OKpYre Ballero npoxvBaHus. Ecnn Bbl CTyAEHT,
KOTOpbIN NepeesxaeT B Apyron okpyr KanngopHun gnga nonyyvyeHus BbiCLLEro
obpasoBaHus, B TOM YnUcrie B Konnegxe, nnaH Blue Shield Promise nokpoeT ycnyru
NyHKTa OKa3aHUs 9KCTPEHHON MeULNHCKON MOMOLLN U HEOTNOXHON MeOULIMHCKON
NOMOLLM B OKpYre, B KOTOPbIV Bbl Nepeexanu. Bbl Takke MoXeTe nosyvyatb niaHoBoe
unu npodmnakTndeckoe obCnyxmBaHne B BallemM HOBOM OKpYre, HO Bbl JOMMKHbI
yBegomutb 06 aTom nnaH Blue Shield Promise. NoapobHas nHdgopmaums npuseaeHa
HUXe.

Ecnu Bbl 3apernctpupoBaHbl B nporpamme Medi-Cal 1 yuntech B okpyre, OTANYHOM
OT okpyra wrarta KanuopHun, B KOTOPOM Bbl MOCTOSIHHO NMPOXMBAETE, BaM HE HY>KHO
nogasaTb 3asBneHue Ha yvyacTtue B nporpamme Medi-Cal B 3TOM okpyre.

Ecnu Bbl BpeMeHHO ye3xaeTe U3 AoMa, YTOObl y4UTbCH B APYroM OKpyre wTaTa
KanundopHus, y Bac ectb ABa BapuaHTa. Bbl MmoxeTe:

» [IponHdopMMpoBaTb COTPYAHUKA MO YCTAHOBIEHMIO NpaBa Ha ydYacTue B
nporpamme B [lenaptameHTe 06LLECTBEHHOIO U coumanbHOro obecneveHms
okpyra Jloc-Angxenec no tenedgoHy 1-866-613-3777 nnu Ha cante
https://dpss.lacounty.gov 0 ToM, 4YTO Bbl BPEMEHHO NepeeaxaeTe Ans odyyeHns B
BbiCcLLEM y4eOHOM 3aBeeHMM 1 COOBLLMTL UM CBOM apec B APYrom
okpyre. Okpyr 0GHOBUT BaLUM JOKYMEHTbI U BKIOYUT B HUX HOBbIN agpec 1 Kog
okpyra. Bbl OmKHbI 9TO caenaTb, €CNu XOTUTe NPOAOoIKaTh NofyyaTb NaHoBoOe
unu npodunakTnyeckoe obcnyxmBaHne BO BpeMS NPOXNBaHUS B OPYroM OKpyre.
Ecnn nnaH Blue Shield Promise He obcnyxnBaeTt oKpyr, B KOTOPOM Bbl OyaeTe
YyUMTbCA B KONneaXe, Bam, BO3MOXHO, MPpUAETCA CMEHUTb NiaH MeguUMHCKOro

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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cTpaxoBaHus. Mpy BO3HMKHOBEHUMN KakMX-NMBO BONPOCOB, a Takke YTobbI
nsbexaTb 3a4epXKKku Npu NPUcCoeaMHEHUN K HOBOMY NaHy MeanUUHCKOro
CTpaxoBaHusi, No3BoHUTe B Nporpammy BbiIGOpa MeEQULIMHCKOTO 0B6CAY>XMBaHNSA MO
TenedgoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077 nnun 711).

Unn

= Ecnu nnaH Blue Shield Promise He o6cnyxuBaeT oKpyr, B KOTOPOM Bbl y4UTECH B
Konnemxe, U Bbl HE MeHsieTe CBOM NraH MeANLNHCKOro CTpaxoBaHUA Ha TOT,
KOTOpPbIN 0BCNyXMBaeT 3TOT OKPYr, B 3TOM OKpyre Bbl CMOXETe nonyyaTb TOMbKO
yCryrv oTaeneHns aKCTPEHHOM MegULIMHCKON NOMOLLU U YCIYTM HEOTIOXHON
MeaMLMHCKOM MOMOLLM NPU HEKOTOPLIX COCTOAHUSX. IMoapobHas nHdopmaums
npveeaeHa B rmase 3 «Kak nony4vMTb MeAULMHCKYIO NOMOLLb» AAaHHOro
crnpaBoYHuKa. [1ns nony4yeHnsa nnaHoBOro U NpPogunakTM4eckoro MeauumMHCKOro
obcnyxnBaHns Bam Hy>XHO ByaeT obpallatbecs K nocTaBLymKam ycryr, BXOOALWMM
B ceTb nniaHa Blue Shield Promise n pacnonoxeHHbIM B okpyre Jloc-AHaxenec.

Ecnu Bbl BpemeHHo yeaxaeTe u3 KanmdgopHumn, 4tobbl yunTthCca B Apyrom wtaTe,

N XOTUTE COXpaHUTb cTpaxoBoe nokpbliTne Medi-Cal, obpaTtntechb K COTpyaHMKY NO
YyCTaHOBIEHWIO NpaBa Ha yyacTue B nporpamme B [lenaptameHTe 0bLLeCTBEHHOMo n
counanbHoro obecneveHns okpyra Jloc-Angxenec. Ecnv Bel COOTBETCTBYETE
TpeboBaHunam, nporpamma Medi-Cal BygeT nokpbiBaTh yCnyru aKCTPEHHOM U
HEOTNOXHON MeauLMHCKON nomoLm B gpyrom wrare. MNporpamma Medi-Cal Takke
MOKPbIBAET YCYyrn 3KCTPEHHOW MeMLMHCKOM noMoLm, TpebytoLen rocnutanmsawgmm B
Kanage nnmn Mekcuke.

Ycnyru nnaHoBoro v npounakTm4eckoro o6CnyxmMBaHnsa He NOKPbIBAKOTCS CTPAXOBKOM
3a npegenamu wrata KanngopHus. B aTom crnyyae Bbl HE COOTBETCTBYETE
TpeboBaHNAM Ha NOfy4YeHne CTPaxoBOro NOKPbITUS MEANLNHCKUX NbFOT NO NporpaMmme
Medi-Cal 3a ycniyru, npegocrasnsieMmble 3a npegenamu wrata. Nnax Blue Shield
Promise He BygeT onnaunBaTh Balle MeguuuHCKoe obcnyxunsaHue. Ecnu Bbl xoTnte
nonb3oBaTbcAa cTpaxoBkon Medicaid B gpyrom wwitaTte, Bam HyXHO ByaeT obpaTutbca 3a
Hen no mecty npebbiBaHus. NMporpamma Medi-Cal He nokpbIBaeT yCryrn SKCTPEHHON,
HEOTIOXHOW unn Ndon apyron MeanunHCKon nomoLwm 3a npegenamm CoeguHeHHbIX
LUTaTtoB AMepurKu, 3a UCKITIOYEHNEM SKCTPEHHOW MeULMHCKON NOMOLUN, TpebytoLlen
rocnutanusaumm B KaHage n Mekcuke, Kak ykasaHo B rnase 3.

JlbroTbl Ha NekapcTBa 3a npegenamMmu WwraTta orpaHnyeHbl 14-gHEBHbIM 3anacom Ha
crnyyam 3KCTpeHHOM HeObXOANMMOCTH, Korga 3a4ep>Kku MOryT NoMeLLaTh OKa3aHuo
HeobxoaMMon MeauLMHCKON nomoLm. [na nony4eHnsa 4ONoNHUTENBHOW NOMOLLM
no3soHuTe B Medi-Cal Rx no Tenegony 1-800-977-2273 nnun nocetute Beb-cant
https://medi-calrx.dhcs.ca.gov/home.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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HenpepbIBHOCTb MeAULIMHCKOrO 06GCyXXUBaHUA

HenpepblBHOCTb MeaONUMHCKOro OGC.HY)KVIBaHVIFI AnsA nocTaBLWUKa
ycnyr, He BXoAasiuwero B ceTb njiaHa

YyacTHukn nnaHa Blue Shield Promise nony4atoT meguumHckoe obenyxmnsaHume y
noctaswmkoB B ceTu Blue Shield Promise. YTo6bl y3HaTb, BXOAUT N NOCTaBLLMUK
MeaVUMHCKUX ycnyr B ceTb nnaHa Blue Shield Promise, o3HakombTech co
CMPaBOYHMKOM MOCTABLLMKOB OHIIANH NO CCbIfKe
https://www.blueshieldca.com/fad/home. B cnpaBo4HMKe nepeymncneHsbl: Bpadm
nepBUYHOro o6CnyXnBaHus, cneumanncTbl, 60NbHULBI U YYpeXaeHus,
KBanuduumpoBaHHble oeaeparbHble kKnuHukn (FQHC), nocTaBlukm ycnyr no oxpaHe
NMCUXMYECKOrO 300POBbS U NMOCTaBLLMKK ohTanbMonornyeckmnx ycnyr. Nocrasymkm
YCIyr, He YKa3aHHble B CpaBoYHUKE, MOTYT HE BXOAWUTb B CETb MnaHa

Blue Shield Promise.

B HekoTopbIX criyyasix Bbl MOXeTe MofnyyYnTb NMOMOLLb OT NOCTaBLUMKOB YCIyr,

He BXogswmx B ceTb nnaHa Blue Shield Promise. Ecnu Bam npuwnocb N3MeHnTbL CBOM
nnaH MeguumMHCKOro ctpaxoBaHusi, nepentun ¢ FFS no nporpamme Medi-Cal Ha
ynpasnsiemoe obcnyxmBaHme, Unu ecnu Bbl NOfb30BanMChb ycrnyramm noctaBLimka,
KOTOpPbI M3HaYanbHO BXOAWM B CETb NNaHa, HO nepecTtan BXoAuTb B HEE, Bbl MOXETE
NPOOOMKUTbL NONb30BaTLCA YCyramu CBOEro NoCTaBLUMKa, JaXe eCrlv OH He BXOAUT B
ceTb nnaHa Blue Shield Promise. 310 Ha3biBaeTCca «HENPEPLIBHOCTHIO MEAULIMHCKOIO
obcnyXmuBaHusy,

Ecnv Bam Heo6xoanMO Nosny4nTb NOMOLLb OT NOCTaBLLMKaA YCNYr, He BXOOSLErO B CETb
nnaHa, no3soHuTe B Blue Shield Promise 1 nonpocute obecneuntb HENPEPbLIBHOCTb
MeanumHcKkoro obecnyxmeaHus. HenpepbIBHOCTb MEAULIMHCKOTO OBCy>KMBaHUA MOXET
ObITb 06ecneveHa Ha cpok Ao 12 mecqaues unu 6onee, npu cobnogeHnn Bcex
cneayoLwmnx ycrioBum:

=  Bbl NOCTOSAHHO NONyYanu ycnyru y noctaBLLiMKa, He BXOASLWEro B ceTb, 40
pernctpauum B nnaHe Blue Shield Promise.

* Bbl 0O6palannck K NOCTaBLUMKY YCNyr, HE BXOAALEMY B CETb NfaHa, Ans nonyyeHns
yCryr, He TpelbyoLMX SKCTPEHHOMO BMeLLaTenbCTBa, XOTS Obl OOUH pa3 Ha
npoTsxxeHun 12 mecqaues oo peructpaumm B nnaHe Blue Shield Promise.

= [locTaBLWMK yCrnyr, He BXOAALLNA B CE€Tb, OTOB COTPYAHMYATb C MAaHOM
Blue Shield Promise n cornawaeTcs BbINOMHATL TpeboBaHMs 4oroBopa C niaHom
Blue Shield Promise n nony4atb onnaty 3a ycnyrm B OroBOPeHHOM 06beMe.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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» [locTaBLmK yCrnyr, He BXOAALLNA B CETb, COOTBETCTBYET NPOJECCUOHANbHbLIM
ctaHgapTam nrnaHa Blue Shield Promise.

» [locTaBLMK yCrnyr, He BXOAALLNA B CETb, 3aperMcTpupoBaH 1 y4acTByeT B
nporpamme Medi-Cal.

Y1060l Y3HaTL BOMbLUE, NO3BOHUTE B OTAEN 06CNYXNBaHUSA KITMEHTOB MO TenedoHy
1-800-605-2556 (nvHma TTY: 711).

Ecnv Bawm noctaBLwukn ycnyr He npucoeguHaTcs K cetn nnaHa Blue Shield Promise
0o ncteyeHna 12 mecsues, He cornawatotcsa Ha Tapudbl nnaHa Blue Shield Promise
WNN He COOTBETCTBYIOT TpeboBaHMAM K Ka4eCTBY MeAULMHCKOro 06CnyXmBaHus, BaMm
npuaeTcsa nNepenTy K NOCTaBLLMKY ycnyr, Bxogswemy B ceTb Blue Shield Promise.
YT06b1 06CYANTL OOCTYNHBIE BaM BapuaHTbl, MO3BOHUTE B OTAEN 06CnyXnBaHUs
knuneHToB no TenedoHy 1-800-605-2556 (nuHua TTY: 711).

Mnan Blue Shield Promise He 0653aH obecneymBaTb HENPEPLIBHOCTb MEOVNLIMHCKOIO
o6CcnyXMBaHNA ANs He BXOAALWMX B CETb NOCTaBLUMKOB ONpeaeneHHbIX
BCMomMoraTenbHbIX (4ONONTHMUTENbHbIX) YCAYT, TaKMX Kak paguornorus, nabopatopum,
ANanuaHble LEHTPbl UM TPaHCNOPTUPOBKA. OTu ycnyrn Bbl ByaeTe nonyyatb y
nocTasLUMKOB B ceTu nnaHa Blue Shield Promise.

[ns nonyyYeHus 4ONONHUTENBHOWM MHpOpMaLMK O HENPEPBLIBHOCTM MEeAULMHCKOro
obCcnyxMBaHNst U 0 TOM, COOTBETCTBYETE N Bbl TPEBGOBAHUSAM, NO3BOHUTE MO TENEedOHY
1-800-605-2556.

I'Iperau.l,eHMe NOKpbiIBaeMbIX yCnyr oT nocCctaBLliuKa, He BXoasilero B
ceTb

YyacTHukn nnana Blue Shield Promise, nony4atoT nokpbiBaemble yCryru

OT NOCTaBLUMKOB, BXOASALNX B ceTb NnaHa Blue Shield Promise. Ecnu Bbl npoxogute
rnievyeHne oT onpeneneHHbix 3aboneBaHnin Ha MOMEHT perncTpaumm B nnaHe

Blue Shield Promise nnn Ha MOMEHT Bbixo4a Ballero nocTtaBLLMKa YCryr U3 CeTn nnaHa
Blue Shield Promise, y Bac Takxke 6ygeT BO3MOXHOCTb Nofy4aTtb ycrnyri no nporpamme
Medi-Cal oT nocTaBLumKa ycnyr, He BXOOSALErO B CETb.

Bo3MOXHO, Bbl CMOXETEe NpoaoSK1TbL 06CNy)KMBaHME Yy NOCTaBLUMKA YCIyT,
He BXOZSILLEro B CETb, B TEYEHWNE onpeaeneHHoro Cpoka, eCnn Bam HyXHbl
NoKpbIBaeMble NIaHOM YCyru No CreaytowmMM COCTOSHUSIM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CocTtosiHue 300pOBbLS

Cpok

OcTpble cocTosHMS (MegmumMHCKas
npobnema, Tpebytowas dbICTPOro
BMeLLaTenNbCTBA).

Ha NPOTAXEeHNUN OCTPOro COCTOAHUA.

CepbesHble XpoHUYecKkne puandeckmne u
ncmxudeckme 3aboneBaHus (cepbesHas
npobnema co 300poBbEM, KOTOpas
CYLLEeCTBYeT y Bac B Te4eHue
ANUTENBLHOTO BPEMEHM).

Ha cpok 0o 12 mecsaues ¢ gatbl Ha4ana
AENCTBNA NOKPLITUS UK AaThbl
3aBepLUEHNS KOHTpaKTa nocTaBLyMKa
ycnyr ¢ nnaHom Blue Shield Promise.

BepemeHHOCTb U NocnepoaoBon yxon,
(nocne poaos).

Bo Bpemsi 6epemMeHHOCTM 1 Ha
NPoTsKeHUn Ao 12 mecsaues nocne
OKOHYaHNSA BEPEMEHHOCTH.

NeyeHne NcMxoamoLMoHanbHbIX
HapyLLeHWiA B nepunod 6epeMeHHOCTM K
nocne poaos.

Ha npoTtsbkeHnn oo 12 mecsiues ¢
MOMEHTAa NOCTaHOBKN AnarHosa unm ¢
MOMEHTa OKOHYaHusa 6epeMeHHOCTN,
B 3aBMCUMOCTM OT TOrO, YTO HacTynuT
nosxe.

MeguunHckoe obcnyxmBaHue
HOBOPOXAEHHOIro pebeHka OT poXxaeHus
00 Bo3pacTta 36 mecsues.

Ha cpok 0o 12 mecsues ¢ gatbl Havana
OENCTBUS NOKPbLITUSA Unn AaThbl
3aBepLUEeHUst KOHTpaKTa C nraHoOM

Blue Shield Promise.

TepmuHanbHasa ctagusa 3abonesaHuns
(yrpoxatoLlas >XM3Hn MmeguumnHckas
npobnema).

Ha cpok 6onesHu. Bbl no-npexxHemy
MOXeTe nosiydatb YCryrn B TedeHmne
Bbonee 12 mecsueB ¢ AaTbl permctpauum
B nnaHe Blue Shield Promise unu c
MOMEHTa npekpaLleHns coTpyaHn4ecTsa
nocTaBLuka ycnyr ¢ nnaHom Blue Shield
Promise.

Xvpypruyeckas onepauns unv gpyras
MeauUUHCKas npoueaypa y noctasLlmka
yCnyr, He BXoAsiLLLero B ceTb nnaHa, npu
YCINOBMU, YTO OHA MOKPLIBAETCS

Xunpypruyeckasi onepauus unm gpyrasi
MeanUUHCKas npoueaypa AomkHbl 6bITb
nposefeHbl B TeyeHne 180 gHen ¢ gaTol
npekpaLleHna 4encTBna Jorosopa C
nocrtasLLnkom yecnyr unm 180 gHen ¢

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CTpPaxoBKOW, ABnsieTca HeobxoAMMOM NO | AaTbl BCTYNNEHUS B CUIY Ballen
MeOVLMHCKMM MOKa3aHusaM 1 paspelleHa | permctpauum B nnaHe Blue Shield
nnaHom Blue Shield Promise kak 4acTb Promise.

OOKYMEHTUPOBAHHOIO Kypca JfieyeHus,
peKoMeHA0BaHHOIo n
3a10KYMEHTUPOBAHHOIO NOCTaBLLMKOM
ycnyr.

YUTo6bl y3HaTb O APYrMX COCTOAHUSX, KOTOPbIE MOrYT COOTBETCTBOBAaTL TPebOBaHMAM,
obpawlantech B otAen obcnyxunsaHms knueHToB nnaHa Blue Shield Promise.

Ecnv noctaBwiuk ycnyr, He BXOASALWMI B CETb NMaHa, He XenaeT npofornkaTb
npeaocTaBnATb YCIyru UM He CornaceH ¢ yCrioBUSAMM KOHTPaKTa, onnaTon unm
ApYrMMn ycrioBusiMm obcnyxunsaHus B pamkax nnaHa Blue Shield Promise,

Bbl HE CMOXeTe noslydaTb HernpepbiBHOE 0BCNy>XMBaHMe y 3TOro NocTaBLUMKa.
Bo3moXxHO, Bbl CMOXETe NpoJosnkaTth nonyyartb YCryri y Apyroro noctasLUyKa B CETU
nnaHa Blue Shield Promise.

[ns nomoLwn B BbIGOpE 3aKIHOYMBLLErTO JOrOBOP MOCTaBLUMKa, Y KOTOPOro Bbl Byaete
nony4yaTb AanbHevwee obcnyxmBaHue, a Takke ¢ nobbiMn Bonpocamun nnm
3aTpPyAHEHUSIMU B OTHOLLIEHMM MOJSTyYEHUS NMOKPbIBAEMbIX YCNYT Y MOCTaBLUuKa, KOTOPbIN
6onbLue He BxoauT B ceTb Blue Shield Promise, no3soHuTe B oTAen obcnyxmeaHus
knuneHToB no TenedoHy 1-800-605-2556 (nuHua TTY: 711).

MnaH Blue Shield Promise He 065a3aH o6ecneymBaTb HENPEPLIBHOCTb MEANLIMHCKOTO
o6CcnyXMBaHNA B OTHOLLEHWM YCIyT, He NoKpbiBaeMbix nporpammon Medi-Cal nnm
He NoKpbIBaeMbIX B paMkax gorosopa nnaHa Blue Shield Promise ¢ DHCS. YTo06bl
y3HaTb 6onblUe O HENPEPbLIBHOCTM MEQULMHCKOIO 06CNy>KMBaHNS, COOTBETCTBUM
TpeboBaHNAM U JOCTYMHbIX yCryrax, no3BoHuTe no tenedoHy 1-800-605-2556.

Pacxoabl

Pacxoabl Y4aCTHUKa

MnaH Blue Shield Promise obcnyxuBaeT nuu, COOTBETCTBYHOLMX TpeOOBaHUAM A5
yyacTtus B nporpamme Medi-Cal. B 6onblumMHCTBE criyyaeB y4acTHMKaM NnaHa

Blue Shield Promise He npuxoguTtca nnaTuTb 3a NOKpbIBaeMbIE YCIyrn, CTpaxoBble
B3HOCbI N OpaHLLM3bI.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bbl amepukaHCKUA nHOeeL, BaM He HYXXHO onsiaymBaTb B3HOC 3a perncrpaumio,
CTpaxoBble B3HOCHI, PpaHLIN3bI, JonnaThl, 40N B pacnpeneneHuun 3atpar 1 gpyrue
aHanorn4yHble cbopbl. NnaH Blue Shield Promise He gomkeH B3nmaTth nnaty ¢
Y4aCTHUKOB, ABMNSAOLNXCA aMepUKaHCKUMU nHAenLamu, nonyvarLwmmMmm ToBap nnu
ycnyry HenocpenctseHHo oT IHCP wnuv npu Hanpasnexun B IHCP, ymeHbLluaTh
nnatexu, npuuntarowmecsa IHCP, Ha cymmy noboro perncTpaumoHHOro B3Hoca,
CTpaxoBOro B3HoCca, hpaHwunabl, gonnaTt, 40NM B pacrnpeneneHum satpar unm
Kakon-nnbo aHanorn4yHom BbINnaThbl.

Ecnu Bbl 3apernctpmpoBaHbl B KanndopHUCKon nporpaMmme 4eTCKOro MeanumMHCKOro
ctpaxoBaHus (California Children’s Health Insurance Program, CCHIP) B okpyrax
CaHnTta-Knapa, CaH-®paHuucko n CaH-MaTteo nnu sasnseTtecb y4aCTHUKOM NPOrpamMmmbl
«Med-Cal gns cemen», ons Bac MoryT 6bITb NPeayCMOTPEHbI EXXEMECAYHbIN CTPaXOBOK
B3HOC W gonnarbl.

3a UCKIOYEHNEM IKCTPEHHOW UM HEOTNOXHON MeaNUMHCKOW MOMOLLM, OKa3biBaeMoKn
3a npegenamu 30Hbl o6cnyxmBaHna nnaHa Blue Shield Promise, unu gennkaTtHbIx
ycnyr, nepeg obpalieHnemM K NOCTaBLUMKY YCRyr, HE BXOAdALEeMY B CETb NnaHa

Blue Shield Promise, Bbl AOMKHbI NONYy4YnThL NpeasaputensHoe ogobpeHve
(npenBaputensHoe paspelleHne) nnaHa Blue Shield Promise. Ecnu Bbl 06palyaeTtech kK
NMOCTaBLLUMKY YCITyr, HE BXOASLEMY B CETb, 3a YCINYroun, He ABNALWENCH 3KCTPEHHOM
MeANLMHCKON MOMOLLbIO, HEOTMOXHON MEOULMHCKON NOMOLLBbIO UK AennuKaTHbIMU
ycnyramun 6e3 npeaBapuTenbHOro ogobpeHuns (npegBapuTenbHOro paspeLueHnst), BaMm,
BO3MOXHO, MpMAETCA onnaTtutb 06CnyxMBaHne y 3Toro noctasLwmka. Cnncok
NOKpbIBaeMbIX MraHoM ycnyr npueeneH B rnase 4 «J1brotbl 1 ycnyru» 3T1oro
cnpaBoyHMKa. CnpaBOYHMK MOCTABLLMKOB YCIYr TAKKE MOXHO HAaUTW Ha canTe

Blue Shield Promise no ccbinke www.blueshieldca.com/en/bsp/medi-cal-members.

Ons Y4aCTHUKOB C AO0JITOCPOYHbIM YXOOOM U €XeMeCAYHbIMU
pacxogamMmum Ha NnpoxmnBaHue

Bo3moxxHO, Bam npuaeTcs exxeMeCcayHo onnavmBaTb pacxodbl Ha NpoXxunsaHue (4onto
pacxo4oB) 3a ycnyru no AonrocpoyHomy yxony. Cymma Bawmx exxeMeCayYHbIX
pacxo4oB Ha NPOXUBAHWE 3aBUCUT OT BalLero 4oxo4a U MatepuaribHOro NOMoXeHUs.
Kaxxgbin mecsu Bbl ByaeTe onnaynBatb CBOM COBCTBEHHbIE cYeTa 3a MeaMULMHCKOoe
obcnyxuMBaHue, BKIOYas, MOMUMO NPOYEro, cyeTa 3a JONTOCPOYHbIN YXOA4, NokKa
ynrnayeHHas BaMn CyMMa He CpaBHAETCA C BalLUMMU eXeMeCAYHbIMU pacxo4aMmn Ha
npoxuBaHue. lNocne atoro nnaH Blue Shield Promise nokpoeT cToMMoCTb BaLLEero

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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AONrocpoYHoro yxona 3a a1ot mecsy. MNokpbiTne nnana Blue Shield Promise
He JencTByeT [0 TeX Mop, Noka Bbl HE BbINMaTUTe BCIO CYMMY eXeMeCSYHbIX pacXOo0B
Ha NPOXMBaHWe B y4YpexaeHnn JorroCpoOYHOro yxoaa B COOTBETCTBYIOLWEM MecsiLe.

Kak nocTtaBLMK yCcnyr noniy4yaeT onnary
lMnaH Blue Shield Promise onnayvMBaeT ycnyru nocTaBLUMKOB CreayoLwmmMmmn cnocobamm:

= OnnaTa 13 pacyeTta Ha Yyenoseka
o [lnaH Blue Shield Promise exxemecsiyHO BbinnaynBaeT HEKOTOPLIM
nocTaBLLMKaM YCryr (OMKCUMPOBAHHYIO CYMMY 3a KaXkg4oro ydacTHuka. Takas
dhopMa onnaTbl Ha3blBaeTCs «OrnnaTon u3 pacyeta Ha Yyenoseka». Cymma
onnarbl cornacoBbiBaeTca mexay nnaHom Blue Shield Promise n
nocTasLLMKaMn YCNYr.
= Onnata ycnyr no cakty
s HekoTopble NOCTaBLUMKN CHavyana obcny>xmBatoT y4aCTHUKOB MnfiaHa
Blue Shield Promise, a 3aTem BbicTaBnstoT nnaHy Blue Shield Promise cuet
3a npefocTaBrieHHble yCryrn. ATO Ha3biBAETCHA OMnaTomn ycryr no gakry.
CToMMOCTb Kaxaom ycnyru cornacoBbiBaeTca mexay nnaHom Blue Shield
Promise n noctasLymkamm ycryr.

UTtobbl y3HaTb NnogpobHee o npakTukyemblx nriaHom Blue Shield Promise goopmax
onnarbl ycnyr, 3BoHUTE no tenedoHy 1-800-605-2556 (nuHua TTY: 711).

npOI'paMMbI MOTUBaLUuM NOCTaABLUMNKOB yCcnyr

lMnaH Blue Shield Promise ncnonb3yeTt nporpammMbl MOTUBaL MM NOCTaBLLNKOB yCNyr B
Lensax noBblLLEeHNs KayecTBa MeAMLUMHCKOro 00CNyXnBaHUA 1 CTeNeHn BaLlemn
yOOBNEeTBOPEHHOCTM paboTon Hawen ceTn. AT NporpamMMbl MOMOraroT YNy4dLLNTb:

e KayecTBO MeOULMHCKOro 06CnyXNBaHUS;

e [IOCTYNHOCTb M HanNu4yne MeguLUMHCKOM NOMOLLM U YCNYT;
e penocTaBfsieMoe feYeHue;

e YOOBMNETBOPEHHOCTb Y4aCTHUKOB.

UTo6bl nonyuntb 6onee noapobHyo nHpopmauuio 06 3Tux NnporpaMmmax, NO3BOHUTE B
oTaen obcnyxmnBaHusa knueHToB nnaHa Blue Shield Promise no tenedoHy
1-800-605-2556 (nuHna TTY: 711).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu BbI nonyydyunun cyet OoT NnocCcTtaBLWMKa MeaULUNHCKUX ycnyr

lMoKpbiBaeMble ycnyrm — 37O YCryrn 3gpaBooxpaHeHust, kotopble nnaH Blue Shield
Promise gomxeH onnatutb. ECnuv Bbl Nony4mnu cyeT 3a kakue-nmbo ycnyru,
nokpbiBaemble nporpammont Medi-Cal, He onnaymBanTe ero. HemeaneHHO NO3BOHUTE B
oTaen obcnyxusaHusa knueHTos no tenedoHy 1-800-605-2556 (nuHua TTY: 711).
lMnaH Blue Shield Promise nomoxeT BaM BbISICHUTb, MPaBUbHO NN BbICTABIEH CYET.

Ecnu Bbl nonyyunnu cyeT 3a peuenTypHble NpenapaTbl, pacxogHble MaTepuarnbl Unm
nuwiesble 4OOaABKM M3 anTeku, NO3BOHUTE B OTAEN 0OCNYXMBaHUSA KITMEHTOB

Medi-Cal Rx no tenegoHy 1-800-977-2273. Cnyx6a paboTaeT KpyrnocyToyHo, 6e3
BbIXOAHbIX. [Nonb3oBatenu nuHnmn TTY MOryT ncrnonb3oBaTb BapuaHT 7 UNU NO3BOHUTL
no Homepy 711. Bbl Takke moxeTe noceTntb Beb-cant Medi-Cal Rx no ccbinke:
https://medi-calrx.dhcs.ca.gov/home/.

3anpoc B nnaH Blue Shield Promise Ha Bo3melleHne pacxonos

Ecnu Bbl onnatmnu YXe noJiydeHHble yCIiyrn, y BaC MOXeT ObITb npaBo Ha BO3MeELleHne
(BO3BpaT }J,eHeF), €CIln Bbl COOTBETCTBYETE BCEM 3TUM YCITOBUAM!

» [lony4yeHHas Bamu ycnyra siBNSieTCA NOKPbIBAEMOWN U ee onnarta BXoAuT B
obs3aHHocTM nnaHa Blue Shield Promise. Blue Shield Promise He Bo3amellaeT Bam
CTOMMOCTb YCRyr, He nokpbiBaeMblx nnaHomM Blue Shield Promise.

*  Bbl nony4mnun nokpbiBaemyro nNyiaHoM ycryry, noka oblniv COOTBETCTBYHOLLMM
TpeboBaHnaM y4yacTHUKoM nnaHa Blue Shield Promise.

» Bbl 3anpawmBaeTe Bo3MeELLEHNE B TeYEHNEe OAHOro roga ¢ AaTbl NOMyYeHus
NMOKpbIBAEMOW yCnyru.

*  Bbl nnun nuuo, gencTeytoLLee OT Ballero UMeHu, npegoctasnseTe nogTBepXxaeHune
TOro, YTO Bbl 3aNfaTUNN 3a NOKPbIBAEMYHO YCNYry, HanpumMmep, NoApPOOHY0
KBMTaHLMIO OT NOCTaBLLMKA YCIyT.

*  Bbl nony4nnun nokpbiBaemyro yCcryry oT nocTaBLiuKa, 3aperMcTpmupoBaHHOrMo B
nporpamme Medi-Cal n B cetn nnaHa Blue Shield Promise. 3T1o ycnosue He
aBnsietTca ob6a3artenbHbIM, €CNK Bbl NOSTyYany 3KCTPEHHYI0 MEANLIMHCKYIO NMOMOLLIb,
ycnyru no nriaHMpoBaHMIO CEMbU UK Apyryto yenyry, kotopyto Medi-Cal paspeluaet
npeaocTaBnNATb NOCTaBLLMKaM, HE BXOAALWMM B CeTb NrnaHa, 6e3 npeaBapuTenibHOro
onobpeHus (NpegBapuTENbHOrO paspeLLeHns).

» Ecnu nokpbiBaemas ycrnyra obbi4HO TpebyeT npeaBapuTenbHOro ogobpeHns
(NnpegBapuTenbHOro paspeLueHmnst), BaM HeobxoanmMo NpeaocTaBmTb
noaTBepXaeHne MeguLmMHCKON HeobX0ANMOCTM B NOKPLIBAEMOWN ycnyre
OT NOCTaBLLMKa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[MnaH Blue Shield Promise HanpasuT BaMm NUCbMO Mo Ha3BaHWEM «YBeAOMIeHne

o npegnpuHatom gencteuny (NOA), B kOTOpoM coobwmT, 6yayT nnm Bam BO3MELLEHbI
NnoHeceHHble BaMu pacxofbl. ECriv Bbl COOTBETCTBYETE BCEM BbiLLENEPEYNCITTEHHBIM
YyCroBUSIM, NOCTaBLUMK MEOULIMHCKUX YCIYT, 3aperMcTpupoBaHHbLIN B NporpaMmme
Medi-Cal, pomkeH BepHyTb BaMm BCHO ynsia4yeHHy Bamu cymmy. Ecnu noctaBLumk ycnyr
OTKa3blBaeTCs BOo3BpallaTb Bam AeHbru, nnaH Blue Shield Promise BepHeT Bam BCto
ynnayYeHHy BamMmu CyMmy.

Ecnn noctaswuk ycnyr sapernctpmpoBaH B nporpamme Medi-Cal, HO He BXxoguT B ceTb
Blue Shield Promise n oTka3biBaeTca BepHYTb BaMm AieHbrn, nnaH Blue Shield Promise
BEpHeT BaM [eHbI, HO TOMbKO B rnpeaeriax CyMmsbl, KoTopyto Bbinnatut FFS Medi-Cal.
MNnaH Blue Shield Promise Bo3MecTUT BaM NOMHYIO CyMMY 3aTpaT U3 COBCTBEHHbIX
CPeACTB 33 3KCTPEHHYIO MEANLIMHCKYIO NMOMOLLb, YCITYry MO NIIaHMPOBAHNIO CEMbU UMK
apyrue ycnyru, kotopble Medi-Cal paspellaeT npegocTaBnsTb NOCTaBLLMKaM,

He BXOo4sALWMM B ceTb, 6e3 npeaBaputenbHoro ogobpenns. Ecnu Bl He COOTBETCTBYETE
Kakomy-nnbo n3 BbienepeyvmcrneHHbIx ycnosun, Blue Shield Promise He BosmecTut
BaM MNoOHeCeHHbIe 3aTparTsbl.

MNMnaH Blue Shield Promise He BO3MeCTUT BaM NOHECEHHbIE 3aTpaThbl B CneayoLwmx
crny4vasix.

Ecnu Bbl 3anpocmnu v nony4unnu ycnyru, KOTopble He NOKPbIBATCS NPOorpamMmmMon
Medi-Cal, Hanpumep, KOCMeTUYeCKME yCryri.

Ecnv paHHas ycnyra He siBnAeTcsa ycnyron, nokpbisaemon nnaHom Blue Shield
Promise.

Ecnu y Bac ecTb HeBbINNavyeHHasa exxeMecsyHasa CymMmMa pacxofoB Ha MpoXuBaHue
no nporpamme Medi-Cal.

Bbl 0OpaTMnMCh K Bpayy, KOTOPbIN HE NPpMHMMAaET ydyactme B nporpamme Medi-Cal, n
nognucanu opmy, B KOTOPOW FOBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE MONacTb Ha
npuem, N 4YTo Bbl ONNaTUTe yCnyrm CaMoCTOATENBHO.

Y Bac ecTb gonnata no Yactu D nporpammbl Medicare 3a peuenTypHble
npenapaTbl, NoKpbiBaeMble Bawwmm nraHom Yactu D no nporpamme Medicare.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 31
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3.Kak nonyyntb
MeOULINHCKYIO
NMOMOLLLb

MonyyeHue ycnyr 3apaBooXpaHeHus

MOXAITYUCTA, NPOYTUTE 3TY MNMABY, YTOBbI 3HATb, K KOMY U K KAKOW
PYNME NOCTABLUMKOB OBPALLATLCA 3A MEOULUMHCKUM
OBCITYXUBAHUEM.

Bbl MOXeTe HayaTb nony4aTtb yCnyru 3apaBooXpaHeHns ¢ Aathbl Ballen perncrpaumm B
nnaHe Blue Shield Promise. Bceraa Hocute ¢ cobon cBOK NOeHTUGUKALMOHHYIO KapTy
nnaHa Blue Shield Promise, ngeHTMdukaumMoHHy0 KapTy nonyyaTens nbrot no
nporpamme Medi-Cal (BIC) 1 ntobble gpyrue kapTbl MEAULMHCKOIO CTPaxoBaHUS.
Hukorga He no3BonsivTe HUKOMY UCMNONb30oBaTh Baly kapTy BIC nnn
noeHTUduKaumoHHyo kapty nnaHa Blue Shield Promise.

HoBble y4aCTHUKKU, UMeIoLLME TOMBbKO CTpaxoBoe NoKpbITue no nporpamme Medi-Cal,
AOIMKHbI BbIOpaTh NocTaBLmKa nepBuYHbIX MeauumHckux yenyr (PCP) B ceTu nnaHa
Blue Shield Promise. HoBbIM y4yacTHukam, nmerowmm kak nokpbitve Medi-Cal, Tak u
APYryto KOMMMEKCHY MEANLNHCKYIO CTPaxXoBKy, HE HY>KHO BbibupaTtb PCP.

CeTtb nnaHa Blue Shield Promise Medi-Cal — 310 rpynna Bpa4dein, 60nbHUL 1 opyrnx
NOCTaBLUMKOB YCNyr, COTpyAHUYaoWwux ¢ nriaHom Blue Shield Promise. Ecnn y Bac ecTb
TONbKO CTpaxoBoe nokpbiTue no nporpamme Medi-Cal, Bam Heobxoaumo Beibpate PCP
B TeveHne 30 gHen ¢ MOMeHTa permucTtpaumm B nnaHe Blue Shield Promise. Ecnu Bbl

He BblbepeTe PCP B TeueHune aToro cpoka, nnaH Blue Shield Promise camocTtoaTensHo
BblbepeT PCP gn4 Bac.

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bbl MmOXxeTe BbIbpaTh ogHoro u Toro e PCP unn pasHbix PCP onst Bcex 4neHoB CeMbY,
yyacTBylowmx B nnaHe Blue Shield Promise, npn ycnosuu, 4to atn PCP goctynHbl ang
BbibOpa.

Ecnn y Bac ecTb Bpay, ycnyramm KOTOPOro Bbl XOTUTE NPOAOITKNTb NONb30BaTbCS, UMK
€CIn Bbl XOTUTE HanTn HoBoro PCP, 03HaKkoMbTeCb CO CNPaBOYHMKOM MOCTaBLLMKOB
ycnyr, 4Tobbl NPocMoTpeTb cnucok Bcex PCP 1 gpyrnx NOCTaBLLMKOB YCyr B CETU
Blue Shield Promise, a Takke gpyryto nonesHyo nHpopmMauuio, KoTopas NoMoxeT BamM
caenatb Bblbop. Ecnn y Bac HET cnpaBOYHMKa MNOCTABLLMKOB YCyr, 3BOHUTE MO
TenedoHy 1-800-605-2556 (nuHua TTY: 711). CnpaBoYHMK NOCTaBLUMKOB YCNyr Takxe
MOXHO HanTu Ha canTe Blue Shield Promise no ccbinke
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bbl He MOXeTe NonyunTb HeobxoanmMoe Bam oBCNyXMBaHWE y NOCTaBLLUMKaA YCIyT,
yyacTtsytouero B rnnaHe Blue Shield Promise, Baw PCP unu cneunanuct B cetu

Blue Shield Promise gomxkHbl 3anpocutb y nnaHa Blue Shield Promise paspelueHne
HanpaBWTb Bac K NOCTaBLUUKY YCyr, He BXOAsLWEMY B CETb nyiaHa. 3TO Ha3blBaeTCH
«HanpasreHue». Bam He HyXHO HarnpaBneHue, YTobbl 06PaTUTLCA K NOCTaBLUMKY YCNYT,
He BXOAsLLeMYy B CeTb, AN15 NONyYeHnsa AennKaTHbIX YCIyr, NepevncrieHHbIX nog
3aronoBkoM «[lenukaTHble ycnyru» B 3TOW rnase.

HononHutensHasa nHgopmauus o spadax PCP, cnpaBoYHVKe NOCTaBLLMKOB YCNyr U
CeTu NOCTaBLUMKOB YCnyr NnpuBefeHa fanee B 3Ton rnase.

Mporpamma Medi-Cal Rx ynpaBnsieT noKpbITUEM peLenTypPHbIX
npenapaTtoB ANA aMOynaTOpHbIX NauMeHToB. [1oNONHUTENbHYO
MHcpopMaLMIO MOXHO HanTK B pasaene «[ipyrve nporpamMmmbl u
ycnyru Medi-Cal» B rmaBe 4 gaHHOro cnpaBo4YHMKa.

NMocTaBWMK NnepBUYHbIX MeanunHckux ycnyr (PCP)

Baw nocrtaBwuk nepsuyHbIXx MeguumHckmnx yenyr (PCP) — aTo nnueH3npoBaHHbIN
NOCTaBLLMK YCNYT, K KOTOPOMY Bbl OBpallaeTech 3a 60nbLUen YacTblo MEOULMHCKOMO
obcnyxumBanua. Baw PCP Takke NoMOXeT Bam NonyyYnTb Apyrue Buabl Heo6xoammoro
Bam obcnyxumBaHusa. PCP Heobxoaumo BbibpaTth B TeyeHne 30 gHEN C MOMEHTa
pernctpauumn B nnaHe Blue Shield Promise. B 3aBucnmocTn ot Balwuero sospacra u
nosia Bbl MOXeTe BblbpaTb B kayecTBe cBoero PCP Bpaya obLern npakTmkuy,
akyllepa-rmHekosnora, ceMernHoro Bpaya, TepanesTa unv neguarpa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members
https://www.blueshieldca.com/en/bsp/medi-cal-members

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

B kayectBe Bawero PCP Takxe moryT BbicTynartb npaktukyowwas meacectpa (NP),
nomoLHuK Bpaya (PA) unu ceptudpuumpoBaHHas cectpa-akyliepka. Ecrnn B kayectse
PCP Bbl BbibepeTe NP, PA nnn ceptnmumpoBaHHyto cecTpy-akyLuepky, Bac MOryT
NPUKPENUTb K Bpayy, KOTOPbIN ByaeT KOHTPONMpoBaTh Balle ob6cnyxmBaHue. Ecnuv Bbl
yyacTtByeTe kak B Medicare, Tak n B Medi-Cal nnun ecnu y Bac Takxke ectb gpyras
KOMMMeKcHaa MeguLmMHCKas CTpaxoBka, BaM He Hy>XHO Bblbnpatb PCP.

B kauyecTtBe cBoero PCP Bbl MOXeTe BbibpaTh MHAEWCKOro NOCTaBLUMKA MEONLNHCKNX
ycnyr (IHCP), meavumnHckui LeHTp, npoweawmnn deaepansHyto attectaumo (FQHC),
unu cenbckyto knnHUky (RHC). B 3aBrcMmMocCTy OT TMna nocTasLLMKa Bbl MOXeTe
BblbpaTtb ogHoro PCP ansa cebs n apyrnx YneHoB Ballen CeEMbW, KOTOPbIE ABMASOTCA
yyacTtHukamu nnaHa Blue Shield Promise, npu ycrnosun, 4yto atot PCP goctyneH aons
Bbibopa.

MpumeyaHue. AmepukaHckme nHaenubl moryT BeibpaTtb IHCP B kayecTBe cBoero PCP,
paxe ecnu atoT IHCP He BxoauT B ceTb nnaHa Blue Shield Promise.

Ecnun Bbl He BbibepeTe PCP B Teuenne 30 aHen, nnaH Blue Shield Promise Ha3Hauut
ero BaMm camoctosTenbHo. Ecnn Bac npukpenat k Bpady PCP u Bbl pelunTe ero
CMeHUTb, No3BoHUTe Nno TenedoHy 1-800-605-2556 (nuHua TTY: 711). NameHeHune
BCTYNUT B CUITY B NePBbI AeHb crieaytoLlero mecaua.

Baw PCP:

* BefeT Bally UCToputo 6onesHn 1 nsyvyaet MegumunHCKUE NoTpebHOCTY;

" 3anonHseT MEeANLMHCKYIO KapTy;

* OKasblBaeT NpodunakTUYeckne ycnyrm n HeO6Xo0AMMYHO NIaHOBY MEeOULIMHCKYH
NMOMOLLb;

* Mpu HEOBXOAMMOCTU HaNpaBnsieT K y3KMM cneumanucTam;

* Mpu HEOOXOAMMOCTM YCTpanBaeT Bac Ha CTaUMOHAPHOE NeYeHume.

YT06bI BEIGpaTh PCP, BOCMONbL3ynTeCh CNPaBOYHUKOM MOCTABLUMKOB YCIyr nraHa
Blue Shield Promise. B cnpaBo4yHuKke Takxke nepeymcrieHbl MegULMHCKNE LEHTPbI
IHCP, FQHC n RHC, coTtpyaHuyatowme ¢ nnaHom Blue Shield Promise.

Co cnpaBoYHMKOM NOCTaBLUMKOB ycnyr nnaHa Blue Shield Promise moxHo
O03HaKOMUTbCH Ha canTe www.blueshieldca.com/en/bsp/medi-cal-members/find-provider
NN MOXKHO 3aKasaTb ero nosiydeHue novTon, no3soHMB no TenedoHy 1-800-605-2556
(nMnHKna TTY: 711). O6a3aTenbHO yTOYHUTE, NPUHMMAET N BbliOpaHHbI Bamn PCP
HOBbIX MNaLMEHTOB.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Kak BbIOpaTb Bpayen n Apyrux noctaBLUMKOB yCnyr

HuKTO nyywe Bac He 3HaKOM C COCTOSIHMEM Ballero 340pOBbs, NO3TOMY Mbl
pekomeHayem Bam nogobpaTtb PCP camoctoatensHo. Jlyyle Bcero octaBaTbCs y
ogHoro PCP, 4To6bl OH MOr nyywle y3HaTb O BalwnxX NOTPEBHOCTSAX B MEANLIMHCKOM
obcnyxuBaHun. Tem He meHee Bbl MOXeTe cMeHuTb PCP B nto6on MOMEHT, ecnu
3axoTute. Bam HyxHo BblbpaTb PCP, KoTOpbIN BXOAUT B ceTb nniaHa Blue Shield
Promise n npuHMmaeT HOBbIX NALMEHTOB.

BHeceHHOe BaMu M3MeHeHWe BCTYNUT B CUIY B NeEPBbIV AeHb CneayoLlero Mecsua.

UTtobbl cmeHnTb PCP, 3BoHUTE No TenedoHy 1-800-605-2556 (nuHua TTY: 711).

Bbl Takke moxeTe cMeHUTb cBoero Bpadya PCP Ha nopTane pecypcoB Afsi yHaCTHUKOB
nnaHa Blue Shield Promise no cneaytoLlen ccbinke:
blueshieldca.com/promise/medi-cal.

MnaH Blue Shield Promise moxeT cmeHnTb Bawero PCP, ecnn PCP He npuHumaeT
HOBbIX MaUMEeHTOoB, Bbillen U3 cetn nnaHa Blue Shield Promise, He oka3biBaeT NOMOLLb
naumneHTam Bawlero Bospacrta unm ecnv 'y PCP nmetoTca HepelueHHble npobnemsl ¢
kadyecTBom obcnyxumBaHus. NnaH Blue Shield Promise unu Baw PCP Takke moryT
nonpocuTb Bac nepentn Kk gpyromy PCP, ecnu Bbl HE MOXXeTe HaNTU C HUM OBLLMIA
A3bIK, HE COrMacHbI C ero peLeHnsaMu, NOCTOSAHHO onasablBaeTe Unn He ABNAeTeCh Ha
npuembl. Ecnn nnaH Blue Shield Promise yBngut HeobxogmmocTtb B cmeHe PCP,

Bbl NOSTy4ynTE NMCbMEHHOE YBEAOMIEHME.

Mpwn 3ameHe PCP, Bbl NONy4MTe COOTBETCTBYIOLLIEE MMCBMO N HOBYHO
naeHTUUKaLNOHHYO KapTy yyacTHuka Blue Shield Promise no noyte. Ha Hen 6ygeT
yka3saH Baw HoBbli PCP. Ecnn y Bac BO3HUKHYT BOMPOCHI O NOSTy4EHUN HOBOW
NOEeHTUPUKALMOHHON KapTbl, MO3BOHUTE B OTAEN 06CNyXnBaHNSA KIMEHTOB.

O yem Heobxogumo nogymatb npwu Bblibope PCP:

» [lpepoctaBnset nn PCP ycnyrm ana geten?

= Pabortaet nn PCP B KnNuHUKe, ycriyramm KOTOPOM MHE HPaBUTCA NONb30BaTbCA?

= Haxoautca nu opuc PCP Heganeko OT MOero goma, paboTbl UMK LLKOSbI, B KOTOPOW
yyarcsa Mou getm?

= Haxoautcs nn odpuc PCP Heganeko oT TOro MecTa, rae s XuBy, v nerko nv 4o Hero
pobpartbea?

= [OBOPAT N Bpadn 1 nepcoHasn Ha MOeEM AA3blKe?

= Pabortaet nu PCP c 6onbHuuen, koTopas MHE HpaBUTCA?

» [lpepoctaBnset nn PCP Heobxogumble MHe ycryrn?

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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= CooTBeTCcTBYIOT N1 Yackl npuema PCP moemy rpadoumky?
= Pabortaet nn PCP co cneyuannctamu, K KOTopbiM 51 obpaLyatoch?

MepBuYHLIK Npuem y Bpaya (IHA)

MnaH Blue Shield Promise pekomeHayeT Bam, Kak HOBOMY y4aCTHUKY, 06paTuUTbCs K
csoemy HoBomy Bpady PCP B TeueHne 120 gHen ons NnpoxoxXaeHnsa nepBoro
MeANLMHCKOro OCMOTpa, KOTOPbIN Ha3biBaeTCa NnepBuYHbIA Npuem y Bpada (Initial
Health Appointment, IHA). MNMpuem IHA npoBoguTca ons Toro, 4tobbl Baw Bpad PCP
O3HAKOMWUICS C Ballen nctopuen 6onesHn n onpegennn sawim noTpebHoCTU B
MeanumHcKkom obcenyxusaHuun. Baw PCP MoxeT 3agaTb BamM BONPOCHI O COCTOAHUN
BaLLIEro 340p0OBbs UNKU NONPOCUTL Bac 3anofiHnMTb aHkeTy. Baw PCP Takke pacckaxeT
BaM O MeOMLUMHCKUX KOHCYIbTaUNAX U 3aHATUSX, KOTOPblEe MOryT BamM NOMOYb.

Bo Bpems 3anucu Ha nepBuYHbLIN NpYeM y Bpada, coobLimnte onepaTopy, YTo Bbl
SBNsieTeCb y4acTHMKOM nnaHa Blue Shield Promise. MNpoanktynte Homep
NOeHTUUKaLUNOHHON KapTbl y4acTHMKa nnaHa Blue Shield Promise.

He 3abyabTe B3sTb Ha npuem kapTy BIC no nporpamme Medi-Cal, naeHtugpmkaumoHHyo
kapTy nnaHa Blue Shield Promise n nobble gpyrne kapTbl MEAULMHCKOrO CTPaxoBaHWs.
PekomeHayem BaMm NOArOTOBUTL M B3ATb C COBON HA MPUMEM CMMUCOK NEeKapCTBEHHbIX
npenapaTos, KOTOPbl€ Bbl MPUHUMAaETE, U CMUCOK BOMPOCOB, KOTOPbIE Bbl XOTUTE 3a4aTb
Bpayy. byabTte rotoBbl 06cyanTs ¢ PCP cBOM MeguumnHckue noTpedbHOCTU 1 xXanobbl Ha
3[0pOBbE.

Ob6sas3aTenbHO Nno3BoHUTe U Nnpeaynpeante PCP, ecnu Bbl 3agepXnBaetecb unm
He CMOXeTe SIBUTbCS Ha Npuem.

Mpn BO3HMKHOBEHMM BOMPOCOB MO NOBOAY NEPBMYHOIO NpMemMa y Bpaya, 3BOHUTE MO
TenedgoHy 1-800-605-2556 (nuHma TTY: 711).

NMnaHoBaa MeaMUMHCKaA NOMOLLb

lMnaHoBasa MeanuMHCKasi MOMOLLb — 3TO perynspHoe MeguumHCKoe obcnyXusaHue,
BKMNtovaroLLee rievedbHo-NpodnnakTU4eCcKyro NOMOLLb, KOTOpasi Takke HasblBaeTcs
avcnaHcepusauunen. NnaHoBasa MeguumMHCKasa NOMOLLb HanpasfieHa Ha COXpaHeHne
340pOoBbs U NpefoTBpalleHme 3abonesaHnin. Npodunakrnyeckas meguUmMHCKas
NnoMoLLb BKNOYaeT B ceba perynsipHble OCMOTPbI, CKPUHUHIU, MEOUKO-CaHUTapHOe
npoceeLleHne N NCUXONOorM4eckoe KOHCYSTbTUPOBaHUE.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[MnaH Blue Shield Promise pekomeHayeT NpoxXoAnTb perynsipHble niaHoBble U
npodunakTmyeckme oCMOTpbl, B 0COBEHHOCTM AeTsaM. YyacTHUKu nnaHa Blue Shield
Promise mMoryT nonyyuTtb BCe yCrnyru paHHen NnpodunakTuku, pekoMmeHgoBaHHbIe
AmepukaHcKkon akagemmnen negmatpum n LleHtpamn obenyxnsanna Medicare

n Medicaid. 3T npoBepkmn BKNto4aoT B ce0s1 CKPUHUHT CryXa U 3peHUsl, KOTOpPbIN
MOXeT NoMOoYb obecneynTb 340poBOe pas3BuTne n odbyverHmne. Cnncok ycnyr,
peKkoMeH0BaHHbIX neguaTpamu, npueefeH B pekomeHgaumsx Bright Futures
AMepUuKaHCKON akageMumn negnatpum no Cebiske:
https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf.

[MnaHoBoOe obCcnyXuBaHue TaKke BKItoYaeT B ceba obcnyxneaHne Bo Bpemsi 00nesHu.
MnaH Blue Shield Promise nokpbiBaeT nnaHoBoe obcnyxmaHme Bawero PCP.

Baw PCP:

* npeaocTaBnsAeT BaM 60nbLUYO YacTb YCNyr No NiaHoBOMY OOCNY>XMBaHMIO,
BKIOYas perynspHble MeguumMHCKMEe OCMOTPbl, UMMYHM3aLMK (NPUBUBKN), NeYeHne,
peLenTypHble NnpenapaTtbl U MEAULNHCKNE KOHCYNbTalumu,;

" 3aMNOSHSET MEOULMNHCKYIO KapTy;

" [py HEOBXOOUMOCTM HanpaBnsAeT K Y3KMM Creumnanuctam;

*  Npu HeOBXOOUMOCTM HanpasBnseT Bac Ha UCCNeA0BaHUA: PEHTIEH, MaMMorpaduio 1
nabopaTopHble aHanusbl.

Korga Bam noHagobutcsa nnaHoBasi MeguumMHCKas NoMOLLb, No3BoHUTE cBoemy PCP u
3anuwmTtech Ha npuem. Ob6a3atenbHO No3BoHuTe ceoeMy PCP, npexae yem nony4vartb
Kakoe-nnbo meauumHcKoe obcnyXneaHume, 3a UCKNIOYEHNEM IKCTPEHHOM nomoLu. ns
NoJsTly4YeHnst AKCTPEHHON MEANLMHCKOM MOMOLLW, NO3BOHUTE B cnyx6y 911 nnu
obpatntechb B 6rvKanLLMn NyHKT SKCTPEHHON MEOULIMHCKON NOMOLLM U B0NbHULLY.

Ecnun Bbl He MoxeTe obpaTuTtbes kK cBoemy PCP, Bbl Takke MOXETE NONy4YnMTb NOMOLLb
Npy HE3KCTPEHHbIX 3aboneBaHnsiX NOCPeACTBOM:

e crpaBoYHOW Ccrnyxbbl MeacecTep;

e 00palleHns B NYHKT OKa3aHUsi HEOTOXHON MeAULMHCKOM NMOMOLLY;
e BUPTYyanbHOro NpuemMa, HanpuMmep, B pexrme TeneMmeauumHbl;

®  PO3HWYHbIX KIMUHWK.

[ononHutensHas Hopmauusa o MeguUMHCKOM 06CnyXnBaHUM 1 ycriyrax, Kotopble
nokpbiBaeT nnaH Blue Shield Promise, a Takke 0 TOM, 4TO OH HE NOKPbLIBAET,
npvBegeHa B rnase 4 «Jlbrotol 1 ycnyrny» n rnaee 5 «O6cnyxusaHne geten u
NoapOCTKOB» B 3TOM CNpPaBOYHUKE.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bce nocraBwumku ycnyr, Bxoasiuwme B cetb nnaHa Blue Shield
Promise, moryT ncnonb3oBaTtb BCNomMorartesibHble cpeAcTBa U
ycnyru Ansa o6weHus ¢ noabMu ¢ orpaHUYeHHbIMU
BO3MOXHOCTAMU. OHM TaKKe MOryT oOLaTbLCA C BaMu Ha ApYyrom
A3blKe UMK ¢ ucnonb3oBaHueM apyrux cpopmatoB. Coobwmre
CBOEMY NoCTaBLUUKY YCIyr U1 cneyuManucTam nrnaHa

Blue Shield Promise o cBoux noTpe6HOCTAX.

CeTb NOCTaBLUKOB yCnyr

CeTb noctaBwmkoB ycnyr Medi-Cal — aT1o rpynna Bpayen, 60nbHUL, 1 Opyrix
NOCTaBLUMKOB YCNyr, KOTOpble COTpyAHU4YatoT ¢ nnaHom Blue Shield Promise ans
npegocTaBneHns NokpbiBaeMblx ycnyr ans yyactHukos Medi-Cal.

Blue Shield Promise npegctaenseT cobon nnaH ynpaBnseMoro MeamunHCKoro
o6cnyxmBaHna. bonbluyo YacTb NOKPbIBAEMbIX YCAYT Bbl AOSMKHbI MOMy4YaTh Yepes
nnaH Blue Shield Promise oT nocTaBLMKOB, BXOAALWMX B CETb NNnaHa. Bbl moxeTe
00paTUTLCA K MOCTaBLUMKY YCIyr, HE BXOASLLEMY B CETb NnaHa, 6e3 HanpaBneHus unm
npenBapuUTENbHOro paspeLLeHns st nNosy4eHns SKCTPEHHON MEQULIMHCKON NOMOLLM
UK ycnyr no niaHMpoBaHMo ceMbi. Bbl Takke MoxeTe 00paTUTbCA K MOCTaBLLMKY
yCnyr, He BXOASLLEMY B CETb NfiaHa, Ans nosy4YeHnsa HEOTNIOXHON MEeANLMHCKOM
NnoMoLLM 3a Npegenamm 30Hbl 00CNyXMBaHUSA, KOr4a Bbl HAXOOUTECH B PETMOHE,
KOTOpbIN Mbl HE 06cnyxmBaeM. [Jns nonyyeHus nobbiX NPOYNX yCnyr y nNoCcTaBLNKOB
He BXOAALMX B CETb NnaHa, Bbl AOSIKHbI MOMYYNTb HaANpaBneHne unm
npenBapuTenbHOE paspeLLeHne, MHa4Ye OHN He ByayT NOKPbIBATLCS CTPAXOBKOWN.

Mpumeyanmne. AmepukaHckne nHaenubl moryt Belbpate IHCP B kauyecTtse cBoero PCP,
paxe ecnu atoT IHCP He BxoauT B ceTb nnaHa Blue Shield Promise.

Ecnn PCP, 6onbHunua nnn gpyron NoCTaBLMK YCIYr OTKaXXyT BaM B NpeaocTaBreHnn
NMOKpbIBAEMOW NIaHOM YCnyru (Hanpumep, ycnyr nnaHMpoBaHUsa CEMbMU MU
npepbiBaHNA 6EPEMEHHOCTM) NO MOPaSibHO-3TUYECKMM COOBPaXKeHMsIM, NO3BOHUTE MO
TenedoHy 1-800-605-2556 (nuHmsa TTY: 711). JononHutenbHaa nHdopmMmauus

O BO3paXeHWsIX MO MOpanbHO-3TUYECKUM COOBpaXeHnsM npuBeaeHa B pasgerne
«Bo3paxeHns N0 MoOpanbHO-3TUYECKMM COOBpaXXeHMsM» B 9TOM rnase.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu y Bawero noctaBLMKka eCTb BO3paXXeHUs N0 MOpanbHO-3TUYECKUM
coobpaxeHnsiM NPOTMB NPeaoCTaBNEHNA BaM NOKPbIBAEMbIX MEAULMHCKUX YCAYT, OH
MOXeT NOMOYb BaM HaWTW ApYroro nocrasLumnKa, KOTOpbIN NpegoCTaBUT Bam
Heobxogumble Bam ycnyru. NnaH Blue Shield Promise Takke MoXxeT NOMOYb Bam HanTu
nocTaBLUMKa, KOTOPbIN OKaXXeT TaKyto YCIyry.

MocTaBLnKN ycnyr, BXoasiime B CceTb niiaHa

Ansa 6onbWMHCTBA BalMX MeOULUMHCKMX NOTpebHOoCTeln Bbl ByaeTe nonb3oBaThbCs
ycrnyramm noctaBLukoB B ceTu nnaHa Blue Shield Promise. Bbl 6ygete nonyyatb
NpoMnakTnyeckoe 1 NnaHoBoe obCnyXMBaHNe OT NOCTABLUMKOB YCIyr, BXOOALWMX B
ceTb nNnaHa. Bel Takke bygeTe obpallatbcs K cneynanuctam, B 60MnbHULbI U K APpYrM
nocTasLyMKaM ycnyr, BXogswmm B ceTb nnaHa Blue Shield Promise.

CnpaBoYHMK NOCTaBLUMKOB YCIyr, BXOASLWMX B CETb NflaHa MOXHO 3akasaTtb Mo
TenedoHy 1-800-605-2556 (nuHusa TTY: 711). Kpome Toro, cnpaBOYHMK NOCTaBLLMKOB
npeacraeneH Ha cante www.blueshieldca.com/en/bsp/medi-cal-members. YTobbl
NOSTYYMTb IK3EMNIISAP NEPEYHS KOHTPaKTHbIX NpenapaTtos, no3soHuTe B Medi-Cal Rx no
TenedgoHny 1-800-977-2273 (nuHusa TTY: 1-800-977-2273) n Haxmute 7 nnu 711.

Wnun nocetnte Beb-cant Medi-Cal Rx no agpecy: https://medi-calrx.dhcs.ca.gov/home/.

lMepen nocelleHneM NOCTaBLUMKa YCryr, He BXOASLLEro B CeTb NnaHa, BaMm
HeobxoaMMo Nony4YnTh NpeaBapuTenbHoe ogobpeHne (NnpeaBapuTenbHoe
paspewleHune) Blue Shield Promise, 3a nckniodeHnem crnegyroumx criyyaes.

= Ecnun BaM Hy)XXHa 3KCTPeHHas MeanumHCcKasi MoMOLLb, N03BOHUTE 911 unu
obpaTuTtechb B GnmKanwimim NyHKT okazaHusi 9KCTPEHHOW MEANLNHCKON NMOMOLLN UK
GonbHuLY.

= Ecnu Bbl HaxoguTech 3a npegenamm 30Hbl o6cnyxusaHus nnaHa Blue Shield
Promise n HyxxgaeTecb B HEOTMOXHOWN MeULIMHCKON NOMOLLN, obpaTuTech B ntoboe
yypexaeHve HeOTNOXHOM MOMOLLM.

= Ecnu Bam Hy>XHbl YCRyrn no niaHMpoBaHMIO CEMbW, Bbl MOXETE 06paTUTLCS K
nobomy noctaswuky ycnyr Medi-Cal 6e3 npegsaputensHoro ogobpeHus
(NpeaBapuTenNbHOro paspeLueHuns).

Ecnu Baw cnyyan cooTBeTCTBYET YKa3aHHbIM Bhile U nepeq obcnyxmBaHmem y
nocTaBLLMKa, HEe BXOASLLEro B CETb NfaHa, Bbl HE NONYYUNM NpeaBapuTenbHOro
onobpeHus (NpegBapuTENbHOro paspeLleHmnst), Bbl JOMKHbI ByaeTe camoCcTOATENBHO
onnatuTb Nboe MeanumMHCKoe 00CnyxmMBaHMe y NOCTaBLUMKOB, HE BXOASALLMX B CETb
nnaxa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MNocTaBlWMKM ycnyr, He BXoAsiliue B ceTb NnaHa, Ho paboTalowme B
npeaenax 30HblI 06CNYyXXUBaHUA

[MocTaBLmKn ycnyr, He BXxoAsume B CeTb, — 3TO NOCTABLUMKM YCYT, Y KOTOPbIX HET
cornawleHuns o coTpygHuyectse ¢ nriaHoM Blue Shield Promise. 3a ucknwoveHnem
9KCTPEHHOW MEOULMHCKON NOMOLLN 1 yCRyr, NpeaBapuUTenbHO 0400PEHHbIX NSIAHOM
Blue Shield Promise, Bam, BO3MOXHO, NnpuaeTca onnatutb noboe obecnyxueaHue,
nosly4eHHoe OT NOCTaBLUUKOB, HEe BXOASLLMX B CETb NriaHa, B Ballen 30He
o6CcnyXMBaHMS.

Ecnu Bam noTtpebytotca HeobxoguMbie ¢ MEOULMHCKON TOYKM 3PEHNA MEOULMHCKME
ycrnyru, KOTopble He NPeaoCTaBATCA B CETU, Bbl MOXETE NOMyYnTb UX Y NOCTaBLUMKa,
He BXxogsLulero B ceTb, 6ecnnartHo. [naH Blue Shield Promise moxeT cornacosaTb
HanpasfeHne Bac K NOCTaBLUUKY YCIyr, He BXOAALLEMY B CETb MNfaHa, €Criv HYXHble
BaM yCryru He NpeoCTaBrsalTCA NocTaBLWuKaMy B CETU UMY NPeaoCcTaBnanTCs
CMNULLIKOM Aarneko OT Ballero Mecta Xutenocrea. Ytobbl y3HaTb CTaH4APTbl BpEMEHU
unu pacctosiHusa nnaxHa Blue Shield Promise ansa Bawero mecra xuTtenbcTBea, noceture
cant www.blueshieldca.com/en/bsp/medi-cal-members/find-provider/alternative-access-
providers. Ecnu mbl HanpaeBuM Bac K NOCTaBLLUMKY, KOTOPbI HE BXOAUT B CETb,

Mbl OMfaTMM ero ycnyru.

[Ans nonyyYyeHUs HEOTMNOXHON MeOULUHCKOM NOMOLLM B 30He obcnyxunBaHus nnaHa Blue
Shield Promise Bam Heo6xoanmo o6paTnTbCs K NOCTaBLUMKY HEOTNOXHOM MOMOLLM,
Bxoaswemy B ceTb nnaHa Blue Shield Promise. [Ina nony4yeHnss HEOTNOXHOM
MEAMLMHCKOM MOMOLLM OT NOCTaBLUMKa YCIyr, BXOAALLEro B CeTb NaHa,
npegBapuTenbHoe ogobpeHne (NpeaBapuUTeENbHOE paspeLleHne) He TpebyeTcs. Bam
HeobXxoaMMo NoNy4YnTh NpeaBapuTenbHoe ogobpeHne (NnpeaBapuTensHoe
paspeLueHune) onsa nonyyeHns HeOTNOXHOM MegULMHCKON NOMOLLM B Npeaenax 30Hbl
obcnyxuBaHus Blue Shield Promise y noctaBwuka ycnyr, He BXOASLLEro B CETb NnaHa.

Ecnn Bbl nonyyaeTte HEOTMNOXHYO MEANLMHCKYIO NOMOLLb Y MOCTaBLLUMKA YCNYT,

He BXOASLLEro B CETb NNnaHa, B 30He obcnyxuBaHusa Blue Shield Promise, Bam,
BO3MOXHO, NpnaeTca 3annaTuTb 3a 3To obcnyxmBaHme. B aTon rmase npuseneHa
aonosniHuTenbHas nHopmauma o6 ycrnyrax aKCTPEHHOW, HEOTIOXHOWN MEANLNHCKOM
NOMOLLM N OENUKATHbIX yCrnyrax.

MpumeyaHme. Ecnun Bbl ameprkaHCKNn MHAEEL, Bbl MOXETE NMofnyyaTb MEANLNHCKOE
obcnyxusaHue B IHCP 3a npegenamu Haluen ceTu NOCTaBLUMKOB ycnyr 6e3
HanpasneHus. IHCP, He Bxogsawwme B ceTb nnaHa, Takke MOryT HanpaenaTb

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Y4aCTHUKOB MNJ1aHa, ABNANLWNXCA aMEepPUKaHCKUMH nHaenuamm, K nocTaBLLnKaM ycnyr,
BXOASLWMM B CETb nriaHa, 6e3 npeagBapuTesibHOro HanpasfieHUa oT PCP, Bxogswiero B
CceTb nnaHa.

Ecnu Bam HyHa nomoLLb B CBA3W C 06CnNyXMBaHWEM BHe CETU NriaHa, 3BOHUTE Mo
TenedgoHy 1-800-605-2556 (nuHua TTY: 711).

MeguuuHcKasi NOMOLWb BHe 30HbI 06CNYyXXUBaHUA

Ecnu Bbl HaxoguTechb BHE 30HbI 06CnyxmnBaHus nnaHa Blue Shield Promise u
Hy)XgaeTecb B MEOULMHCKON NOMOLLUM (He SKCTPEHHOW U He HEOTMOXHON), cpasy e
nossoHnte ceoemy PCP unu no tenedgony 1-800-605-2556 (nuHua TTY: 711).

[ns nony4YeHnsa SKCTPEHHON MeAULMHCKON NOMOLLM, MO3BOHUTE B Criyk0y 911 unun
obpatntechb B 6rivKanLLMin MyHKT SKCTPEHHON MEOULIMHCKON NOMOLLM NN BONbHULLY.
MnaH Blue Shield Promise nokpbiBaeT 9KCTPEHHYO MEANLMHCKYIO NOMOLLb,
oKasblBaeMyo NocTaBLLMKaMn YCNyr, He BXogsawmmmn B ceTb nnaHa. Nnax Blue Shield
Promise nokpbiBaeT aKCTPEHHYI0 MEANLMHCKYHO NOMOLLb, TPEeOYIoLLYI0 rocnuTanu3aasmu,
BO Bpems noe3aok B KaHagy nnu B Mekcuky. MNnax Blue Shield Promise He nokpbiBaeT
obCcnyXMBaHWe, 3KCTPEHHYHO U HEOTITOXHYI0 MeJULMHCKY MOMOLLb U Ntobble apyrue
yCcrnyru 34paBoOXpaHeHns BO BpeMs nyTeLwlecTBun 3a npegenamu KaHaabl nnm
Mekcukn.

Ecnuv Bbl onnatnnmn aKCTpeHHY MeQULUHCKYHO NMOMOLLb, TPebyHoLLyo rocnvTanmsaumu,
B KaHage nnu Mekcuke, Bbl MoxeTe obpatutbcs B Blue Shield Promise 3a
Bo3meLleHnem pacxonos. [NnaH Blue Shield Promise paccmotpuTt Baww 3anpoc. bonee
nogpobHasa nHopmaunsa o BO3MeELLeHUN 3aTpaT npueefeHa B rnase 2 «O Bawem
nnaHe MeguUMHCKOro CTpaxoBaHMs» LaHHOIo CnpaBoOYHMKa.

Ecnu Bbl HaxoanTech B gpyrom wtaTte unm Ha tepputopusx CLUA, Hanpumep,
AmepukaHckoe Camoa, N'yam, CesepHble MapuaHckue octposa, NMyapTo-Prko nnu
AmepurkaHckne BuprmHckne octpoBa, aKCTpeHHas MeguMuUMHCKas NOMOLLb MOKPbLIBAETCS
nnaHom. He Bce 6onbHMUbl 1 Bpadn npuHumarot Medicaid (Medi-Cal — aTo HasBaHue
nporpammbl Medicaid Tonbko B wtate KanudopHus). Ecnv Bam HyxXHa aKCTpeHHas
MeanumMHCKas NoMoLLb 3a npegenamu wrata KanugopHus, kak MOXXHO ckopee
coobwunTe Bpady OONbHULLI UK MYHKTa OKa3aHUSA 3KCTPEHHON MeANLMHCKON NMOMOLLM,
YTO Bbl ABNS€TECH Y4acTHMKOM nporpaMmmbl Medi-Cal n nnaHa Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MonpocuTte BonbHULY caenaTtb KONuu Ballen MAEHTUUKALMOHHOM KapTbl y4acTHUKa
Blue Shield Promise. Ckaxute coTpygHukam 60nbHULbI U Bpayam, 4Tobbl OHM
BbICTaBunu cyet nnaHy Blue Shield Promise. Ecnn Bbl nonyyunnu cyet 3a ycnyru,
nony4yeHHble B pYyrom LitaTe, cpasy Xe no3soHuTe B nraH Blue Shield Promise.
BmecTe ¢ 6onbHUUen n (unu) BpadyomM Mbl OpraHudyem onnaty Ballero obcnyxumBaHus
nnaHom Blue Shield Promise.

Ecnun Bbl HaxoauTech 3a npegenamu wrtata KanmdgopHus 1 Bam Heob6XxoaMmMo CPOYHO
nonyyYnTb peLenTypHble npenapatbl Ans aMOynaTopHbIX NALNEHTOB, NONPOCUTE
coTpyaHWKOB anTtekn no3BoHUTb B Medi-Cal Rx no tenedgoHy 1-800-977-2273.

NMpumeyaHune. AMepukaHckne nHaenusl Moryt nonyyatb yenyrn B IHCP, He Bxoaswmx
B CE€Tb NnaHa.

Ecnu y Bac ecTb kakne-nmbo BOMPOCh! O NONyYeHUM YCnyr 3a npegenamMmm cetu
MOCTaBLLMKOB UMW BHE 30HbI OBCNY>XMBaHUSA NnaHa, No3BOHUTE MO TenedoHy
1-800-605-2556 (nuHua TTY: 711). Ecnv nomoLb npeactasButens nnaHa

Blue Shield Promise HyxHa Bam B Hepaboyee BpeMsi, 3BOHUTE MO TenedoHy
1-800-609-4166 (nuHma TTY: 711).

Ecnun Bam Hy)XHa HEOTNOXHaA MeauLmMHCKaa NoMoLb 3a npegenamMu 30Hbl
obcnyxumBanuna nnaHa Blue Shield Promise, obpatutecs B 6nvkanwwimim nyHKT
HeoTnoxHon nomowun. MNMnaH Blue Shield Promise He nokpbiBaeT obcnyxuneaHve npu
Nnosly4eHUn HEOTITOXHON MeanumuHCKon nomolm 3a npegenamm CLUA. [lononHuTenebHas
MHdOpPMaUUSA O HEOTNOXHON MeQULIMHCKON NOMOLLM NpuBeAeHa B pasgene
«HeoTnoxHas meguUmMHCKas NOMOLLb» B 3TOW rrase.

Mnanbl MCP ¢ genernpoBaHmem

lMnaH Blue Shield Promise coTpyaHU4aeT CO MHOXECTBOM Bpaden, cneumnanmcTos,
GOnNbHUL, U APYrMX NOCTaBLLMKOB MeOULMHCKMX ycnyr. HekoTopble 13 aTnx
NnocTaBLLMKOB paboTaloT B COCTaBE CETU, KOTOPYIO TaKKe HasblBaloT «MeaULMHCKOM
rpynnon» Unun «accouuaunen spaden Hesasucmumon npaktukny» (Independent Practice
Association, IPA), n 3akntoyatoT 4OroBopbl HEMNOCPELCTBEHHO C MaHOM

Blue Shield Promise.

Baw PCP 6yget HanpaBndaTb Bac K cneuyannuctam u B y4pexxaeHus, Kotopble BXOAST B
COCTaB ero MeguumHckon rpynnsbl, IPA nnv nmeroT oTHoWweHue K nnaHy Blue Shield

Promise. Ecnu Bbl yxxe HabntogaeTech y cneumanucta, obpatuteck k cesoemy PCP unu
Nno3BOHUTE B OTAEN obcnyxxmBaHus knveHToB nnaHa Blue Shield Promise no tenedoHy

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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1-800-605-2556 (nuHua TTY: 711). Bam obecnevaTt HabnogeHne y Ballero
nocTaBLLMKa YCNyr, eCnu Bbl UMEeTe NPaBo Ha NMosly4eHne HenpepbIBHOMO
MeauumHcKkoro obcnyxmeaHus. bonee nogpobHasa nHopmauna n3noxeHa Boille B
pasgene «HenpepblBHOCTb MEOULMHCKOrO 06CAY>XMBAHNSI».

Kak paboTtaeT ynpaBnsiemoe ob6cnyxuBaHue

Blue Shield Promise npegcraensieT cobon nnaH ynpaBnseMoro MeamunHCKoro
obcnyxuBaHus. YyactHukoM nnaHa Blue Shield Promise MoxeT cTaTb YenoBek,
npoxuBatroLwmi B okpyre Jloc-AHaxenec. B pamkax ynpaBnsieMmoro obcnyxmsaHus
Baw PCP, cneumanucTbl, kKnMHuKa, 6onbHULA 1 apyrue NnocTasBLUMKM YCIyT COBMECTHO
npeaocTaBnsAlT BamM Heobxoanmoe obcnyxuBaHue.

lMnaH Blue Shield Promise 3akno4yaeT ¢ MeauuMHCKUMUM rpynnamMu 4oroBopbl Ha
obcnyxuBaHue y4yacTtHUKoB nnaHa Blue Shield Promise. MeguuuHckas rpynna coctouT
n3 spavenn — PCP u cneyunanucrtos. MegnumnHckas rpynna coTpyaHudaeT ¢ Apyrumum
nocTasLMKaMn YCNyr, TakKMMK Kak nadopatopumn 1 NOCTaBLLMKA MELOULIMHCKOIO
obopynoBaHMs ANUTENBbHOro Nonb3oBaHus. MeguumHckasa rpynna Takke MMeeT CBs3M C
6onbHuuen. MimeHa Bawero PCP, Ha3BaHme BalLe MEANLNHCKOM rpynibl 1 BalLEn
OonbHMLBI NpUBEAEHDbI HA Bawlen naeHTudmkaunoHHon kapte Blue Shield Promise.

Korga Bbl cTaHOBUTECH Y4acTHUKOM nnaHa Blue Shield Promise, Bbl BbiGupaete PCP
nnvM Bam ero HasHa4valT. Baw PCP aBndaetcs uneHom meauumHckon rpynnel. Baw PCP
N MeauuUMHCKas rpynna KoopaAnHMpPYHT BCce Heobxoammoe BaM MeauuUMHCKOoe
obcnyxuBaHue. Baw PCP MoxeT HanpaBuTb Bac K cneuyannuctam unm HasHavmTb
nabopaTtopHble aHanu3bl 1 peHTreH. Ecnn Bam HyxHbl ycnyru, TpebyioLine
npenBapuTenbHOro ogobpeHns (NpeaBapuUTenbHOro paspelueHus), nnad Blue Shield
Promise unu Bawa megnuuHckasa rpynna paccMoTpuT npegsaputensHoe ogobpeHve
(NnpepBapuTenbHOE paspeLleHne) U pewwmnT, ogobpuTb N ycnyry.

B 6onbluinHCTBE criydaeB Bam noTpebyeTcs obpatntbes K cneumManuctam u apyrum
MeAMUMHCKMM paboTHMKaM, paboTatoLmMm B TOM Xe MEAULNHCKON rpynne, Y4To u

Baw PCP. 3a nckrnoyeHmem SKCTPEHHbIX CyYaes, Bbl TakKe AOSMKHbI NonyvaTb
cTaunoHapHoe neveHne B 60nbHULE, CBA3AHHOM C Ballen MeauumMHCKon rpynnoun. Ecnu
Yy Bac BO3HUKIIA 3KCTPEHHas MeguUMHCKas CUTyalms, Bbl MOXeTe obpallatbeca 3a
NOMOLLbIO B NI0OON NMYHKT OKa3aHUsi 9KCTPEHHOW MeLULMHCKOW MOMOLLN, BOMbHULY Un
yypexneHue no okasaHuio HEOTITOXKHON MEeANLMHCKON MOMOLLM, AaXe eCN OHU He
CBsi3aHbl C Ballen MeguuuHCKoW rpynnou. [JononHUTeNnbHy nHoOpMauuto CM. B
pasgene «HeoTnoxHasa MeanuuHckasi MOMOLLb» B rnaBe 3 4aHHOro CnpaBOYHMKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

WHorga BaM MOXeT NoHagobuTbCs ycnyra, HeA4oCTynHas y NOCTaBLUMKOB MeONLNMHCKOM
rpynnel. B aTom cnyvae Baw PCP HanpaBuT Bac K NOCTaBLLMKY YCIyr, KOTOPbIA BXOOUT
B APYryt0 MEOULMHCKYIO rpynny Unn HaxoauTcs 3a npegenamm cetn. Baw PCP
3anpocuT npegsaputensHoe ogobpeHue (NpeaBapuTenbHoe paspeLleHne) Ha npuem y
3TOro nocTasLUuKa yCryr.

B 6onblumMHCTBE Ccrnyvaes, nepen obpalleHnem K NoCTaBLUMKY YCIyr, HE BXOASLWEMY B
CeTb, UM NOCTAaBLLUMKY, HE BXOASALLEMY B Bally MEAULUHCKYHO rpynny, BaMm notpebyeTtca
nosny4nTb NpeaBapuTenbHoe paspelleHue ot Bawero PCP, meanunHckon rpynnbl Nnu
nnaHa Blue Shield Promise. NpegsaputensHoe ogobpeHne (NpeaBapuTenbHoe
paspeLueHune) He TpebyeTcsa Ans NonyYeHnsa aKCTPEHHOW MegULMHCKOM NOMOLLM, YCIyr
Nno NAaHMPOBaHMUIO CEMbU UNW YCIyTr N0 OXpaHe N BOCCTAHOBMNEHWUIO MCUXUYECKOro
30pOBbS Y NOCTaBLUUKOB B Npeeriax ceTu.

Bpauu

Bam HyxHO BbIBpaTb Bpada unun gpyroro nocTasLLMKa YCNyr U3 crpaBoYvHMKa
nocTtasLuMKoB ycnyr nnaHa Blue Shield Promise B kadecTtBe Bawero PCP. BbeiGpaHHbIn
Bamun PCP pgorxeH 6biTb NOCTaBLUMKOM YCNyr, BXOASALWMM B CeTb nnaHa. Ytobebl
NOSTyYMTb IK3EMNIISP CrpaBOYHMKa NOCTaBLUMKOB ycnyr nnaHa Blue Shield Promise,
3BOHUTE no TenedoHy 1-800-605-2556 (nuHma TTY: 711). inn o3HakoMbTECb C HUM Ha
cante www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bbl BbibnpaeTe HoBoro PCP, Bam Takke cnegyet no3sBoHuts Tomy PCP, k
KOTOPOMY Bbl XOTUTE MPUKPENUTLCS, U YOOCTOBEPUTBLCHA B TOM, YTO OH NPpUHMMaeT
HOBbIX MaLMEHTOB.

Ecnn oo Toro, kak Bbl CTanu yyactHukoM nniaHa Blue Shield Promise, Bbl nonb3oBanuch
ycrnyramu Bpaya, He Bxogswero B ceTb Blue Shield Promise, BO3MOXHO, Bbl CMOXeTe
NPOAOMKUTL NOMb30BaTLCA €ro ycryraMmm Ha NpoTSHKEHUN HEKOTOPOro BpeMEHN. JTO
Ha3bIBaeTCA «HENPEPbIBHOCTLI MEULMHCKOro obcnyxusaHusay, bonee nogpobHas
nHdopMauus 0 KOTOPOM npueeaeHa B pasgene «O BaweMm nnaHe MeanuuMHCKOro
CTpaxoBaHUsA» rnaBbl 2 AAHHOMO cripaBoyHUKa. TenedoH ansa cnpasok: 1-800-605-2556
(MUHKA TTY: 711).

Ecnn Bam Hy)XHa KOHCynbTaums cneywanucta, saw PCP HanpaeuT Bac K Bpayy y3Kon
cneunanusaunn, Bxoasuiemy B ceTb nnaHa Blue Shield Promise. [Insa KoHcynbTauum y
HEeKOTOpbIX CheunanucToB HanpasfeHue He TpebyeTca. MNogpobHas nHpopmauns

O HanpasfieHUsAX NpuBeaeHa B pasgene «HanpaBneHusa» B 3ToN rnase.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MomHuTe: ecnu Bbl He BbibepeTe PCP, nnaH Blue Shield Promise BbiGepeT ero ansa sac
CaMOCTOATENbLHO, 3a UCKMOYeHNeM cnyyaes, korga nomumo Medi-Cal y Bac nmeeTcs
Apyroe KOMMeKcHoe CTpaxoBoe NOKpbITUe. HUKTO nyylle Bac He 3HaKOM C COCTOSIHUEM
BaLLero 300poBbsl, NMO3ATOMY Mbl PEKOMEHAYEM caernaTb CaMOCTOSATENbHbIN BbIOOP.
Ecnv BbI yyacTByeTe kak B Medicare, Tak u B Medi-Cal unu ecnu y Bac ectb gpyras
MeanUMHCKas CTpaxoBKa, BaM He HyxHO BblbupaTtbe PCP nnaHa Blue Shield Promise.

Ecnu Bbl pewumte cmeHntb PCP, HoBoro PCP Takxke HyxHO ByaeT BbibpaTtb 13
cnpaBOYHMKaA nocTaBLLmKoB ycnyr nnaHa Blue Shield Promise. Ob6s3aTtenbHO yToUYHUTE,
npuHUMaeT nu gaHHbin PCP HoBbix naumeHToB. YTo6bl cmMeHuTs PCP, 3BOHMTE MO
TenedgoHy 1-800-605-2556 (nuHua TTY: 711).

BonbHUUbI

B aKCTpeHHbIX criyqasx 3BoHUTE B cryx0y 911 unu obpalantecs B 6GnvKanLnm nyHKT
oKa3aHWsi 9KCTPEHHOW MEOULMNHCKON NOMOLLN UK BONbHULLY.

Ecnu Bawe cocTtosiHne He TpebyeT SKCTPEHHON MEeANLMHCKOM MOMOLLM, HO Bam
Heobxoauma nnaHoBas rocnuTanuaaums, saw PCP HanpasuT Bac B 0gHY 13 6051bHUL.
Bam Hy>xHO ByaeT obpaTuTbCs B B0OMbHULY, C KOTOpon coTpyaHmyaeT Baw PCP un
KoTopas paboTaeT B CETU NOCTaBLLMKOB Ycnyr nnaHa Blue Shield Promise.

B cnpaBo4HMKE NOCTaBLLMKOB YCNyr nepeyvncrieHbl 60nbHMLbI, paboTatolme B CeTH
nnaHa Blue Shield Promise.

CneunanucTbl no XeHCKOMY 340pOBbHO

Bbl MOXeTe 06paTnTbCs K cneunanucTy no XeHcKkoMy 340poBbio B ceTn Blue Shield
Promise 3a nokpbiBaeMbIM NnaHOBbLIM U MPOdUIakTM4eckum obenyxmsaHmem ans
XEHLMH. [Ina nony4YyeHns aTUX ycnyr HanpaeneHne unu paspeLueHme ot sawero PCP
He TpebyeTcsa. YToObl HaNTK cneynanucTa no >XeHCKOMY 340POBbH0, 3BOHUTE MO
TenedoHy 1-800-605-2556 (nuHua TTY: 711). Bbl Takke MoxeTe NO3BOHUTL B
cnpaBoYHyto cnyxby meacectep nnaHa Blue Shield Promise no tenedoHy
1-800-609-4166 (nuHns TTY: 711). Cnyxba paboTaeT exeqHEBHO U KPYrNOCYTOYHO.

[ns nonyyeHus ycnyr No NNaHUPOBaHMIO CEMbU BaLl NOCTaBLUMK HE AOMKEH
oba3aTenbHO BXOAUTL B CETb MOCTaBLMKOB ycnyr nnaHa Blue Shield Promise.

Bbl BnpaBe BbibpaTth ntoboro nocrasLmka ycnyr no nporpamme Medi-Cal n obpatutbes K
HeMy C uernbio NonydeHns aTnux ycnyr 6e3 HanpasneHns unn npeaBapuTesibHoro
ogobpeHus (NpegBapuTenbHOro paspeLueHns). Ytobbl HaMTK NocTaBLmKa yCnyr no
nporpamme Medi-Cal 3a npegenamm cetn noctaswmkoB nnaHa Blue Shield Promise,
3BoHUTE o TenedoHy 1-800-605-2556 (nuHua TTY: 711).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CnpaBOYHUK NOCTABLUMKOB yCnyr

B cnpaBoyHuke noctaswmkoB ycnyr Blue Shield Promise nepedncneHbl NOCTaBLUMKN,
paboTatowme B cetn nnaHa Blue Shield Promise. CeTb — 3TO rpynna nocTaBLMKOB
ycnyr, coTpyaHmnyatowimx ¢ nnaHom Blue Shield Promise.

B cnpaBoyHuke noctaBLwmkoB ycnyr nnaHa Blue Shield Promise nepeuncneHsi
6onbHuubl, PCP, cneynanucTbl, NPakTUKyOLWMe MeAcecTpbl, MeacecTpbl-akyLUepKy,
MOMOLLIHWKM Bpa4a, NoCTaBLUMKM yCryr no nrnaHMpoBaHuio cembun, FQHC, noctaswwmkm
YCNyr Nno 0XxpaHe 1 BOCCTaHOBMEHMIO NCUXMYECKOro 340p0Bbs A5s ambynaTopHbIX
nauMeHTOoB, NOCTaBLUNKM YCNYT YNPaBrsiemMoro AoNroCpOYHOro ob6cnyXnBaHns um
nogaepxkun (MLTSS), aBToHOMHbIE poaunbHble ueHTpbl (FBC), IHCP, RHC u
NOCTaBLLMKN BCNIOMOraTeNbHbIX YCMyr, BKMOYas, MOMUMO NPOYero, UrnotepanesTos,
ayanonoros, MaHyasibHbIX TepaneBToOB, 3proTepaneBToB, OHKOSIOroB,
dun3noTepaneBToB, NOAMATPOB, 3apPErNCTPUPOBAHHBLIX ANETONOrOB U FIOroneaos.

B cnpaBoyHUKe NOCTaBLLMKOB YKa3aHbl Ha3BaHUS, UMeEHa, crneunanusaund, agpeca,
Homepa TenedoHOB, peXxnMbl paboTbl U A3bIKM 0OLEHNA NOCTaBLLMKOB YCAYT,
BXOoAsWMX B ceTb nnaHa Blue Shield Promise, a Takke nHdopmaumsi 0 ToM, npuHMMaeT
N TOT UMY MHOW NOCTaBLUUK YCIYr HOBbIX NauMeHTOB. B cnpaBoYHMKe Takke yka3aHo,
coobwun nn noctaswuk ycnyr nnady Blue Shield Promise o TomM, 4To OH
npegocTaBnsaeT ycnyrn ¢ y4eTomM reHaepHbIX haktopos. B cnpaBoyvHuke Takke
coaepxutca nHdopmMauus o6 ypoBHe pn3nyeckon 4OCTYMHOCTU 34aHNs, B KOTOPOM
paboTaeT NOCTaBLUMK YCNyr, 8 UMEHHO: HaNn4ne aBTOCTOSIHKN, MAaHAYCOB, NTECTHUL, C
nepvnamu n Tyanetos, 060pyA0BaHHbIX LUMPOKMMW OBEPHBIMU MPOEMaMU U
NMOPYYHAMM.

YUTo6b! y3HaTb 6onblue 06 obpasoBaHumM, NpodeccnoHanbHON KBanudmkaumm,
NMPOXOXAEHUN OpANHATYPbI, MOArOTOBKE N cepTMdMKaLMn Bpada, NO3BOHUTE MO
TenedoHy1-800-605-2556 (nuHua TTY: 711).

CnpaBO4YHMK MNOCTaBLLMKOB MOXHO HanTu B IHTepHeTe Ha canTte
www.blueshieldca.com/en/bsp/medi-cal-members/find-provider.

Ecnu cnpaBoYHMK NOCTaBLLMKOB YCINYT HY>XEH BaM B Ne4aTHOM popmaTe, 3aKaxuTe ero
no TenedoHy 1-800-605-2556 (nuumna TTY: 711).

Cnucok antek, cotpyaHnyarowmx ¢ Medi-Cal Rx, npuBegeH B cripaBoyHUKe anTek
Medi-Cal Rx no cnegytowen cebinke: https://medi-calrx.dhcs.ca.gov/home/. YTo6bl
HanTn Bnuwxkanwyio K Bam anteky, no3soHute B Medi-Cal Rx no tenedgoHy
1-800-977-2273 (nuHua TTY: 1-800-977-2273) n Haxxmute 7 unn 711.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CBoeBpeMeHHbIN A0CTYN K MEAULIMHCKUM ycnyram

Baw nocraBwuK MeAULMHCKNX YCIyT, BXOASALLMIA B CETb NNaHa, A0SMKeH obecneyunTb
CBOEBPEMEHHbIN JOCTYN K 00CNYyXMBaHUIO B COOTBETCTBUMN C BallMMM NOTPEBHOCTAMM B
MeANLMHCKOM 00CnyXuBaHun. Kak MUHUMYM, OH OOKEH NPeafioXuTb BaM BpeMs
npuemMa B COOTBETCTBMM CO CPOKaMM, yKkazaHHbIMWU B MPUBESEHHOMN HUXKe Tabnuue.
lMnaH Blue Shield Promise gomkeH ogobpuTe HanpaBreHe Ha fieYeHne K NOCTaBLLMKY
MEANLMHCKNX YCIyT, HEe BXOASLLEMY B CETb, ECIN HEOBXOAUMbIE BaM YCIyrn
HeLOCTYMHbI B CETU B paMKax 3TUX CTaH4apTOB CBOEBPEMEHHOIO A0CTyna.

Twn npuema

Cpok oxunaaHus:

HeoTnoxHast MeguumnHckasa NnoMoLLb, He Tpebytowas
npegBapuTenbHoOro ogobpeHns (paspeLleHus)

48 yacoB

HeoTnoxHas MmeguuuHckasa nomoLlb, TpebytoLas
npegBapuTenbHOro ogobpeHuns (paspeLleHus)

96 yacos

lMnaHoBasa nepBuYHas MeanLUHCKas NOMOLLb (KpomMe
HEOTITOXHOWN)

10 pabounx gHen

[Mpruem y cneumanucta gnst HECPOYHOro (MMaHOBOro)
obcnyxuBaHUA, BKIoYasa ncuxuaTpa

15 pabounx gHen

OxpaHa 1 BoCcCTaHOBIEHUe NCUXMYECKOro
3a0poBbA

O6cnyxmMBaHMe B 3KCTPEHHbIX CUTYyauusX,
He NpeACTaBnSALWMX YrpO3bl XU3HU

6 yacoB

HeoTnoxHasa MeguumnmHckas NoMOLLb

48 yacos

[MnaHoBbIN NepBOHAYanbHbIM NPUEM y NocTaBLiMKa
yCIyr NCUXNYECKOro 340PpOBbS (He ABMNSAOLLErocs unm
SABMSOLLErOCcs Bpa4yom)

10 pabounx gHewn

lMnaHoBbLIN NpYeM y NOCTaBLLMKa YCIYyTr NCUXNYECKOrO
30poBbs (He ABNAOLEroca Bpavyom) ans
nocnegytowliero HabnwogeHns

10 pabounx gHen ¢ gatbl
nocnegHero npuema

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Twvn npuema Cpok oxunagaHus:

[MnaHoBbIN NpueM y nocTaBLLmKa ycnyr ncuxudeckoro | 15 pabounx gHen ¢ gaTtol
300poBbs (Bpaya) 4ngd nocneaytowlero HabnogeHns | nocnegHero npuema

lMnaHoBbLIN NpYem NSt BCNoMOoraTerbHbIX YCNyr B
pamMKax OUarHOCTUKN N NieYeHUs TpaBM, 15 pabounx gHewn
3aboneBaHnn 1 Apyrux HapyLeHn 340POBbS

Opyrve ctaHgapTHble CPOKU OXuaaHuA Bpemsa oxunpgaHua
NOAKNIOYEHUA:

OxumpaHue oTeeTa no TenedoHy oTaena

10 MUHYT
obcnyXMBaHUA KNMEHTOB B paboyee Bpems

Bpems oxugaHusa npm 3BoHKe B CnpaBoyHyto cnyxby | 30 MUHYT (coeguHeHune ¢
mMeacectep MeAcecTpon)

Ansa 3anucn Ha npyvem nHorga TpebyeTcsa 6onee ANUTENbHBIN CPOK OXUOAHUS.

Baw noctaBLwuK ycnyr MOXeT NoNpoCcuUTb Bac NoAoXaaTh AOfbLUe, eCriv 3TO

He NoBpeauT BalleMy 340poBbl0. B MeanuuHckon kapTte criegyeT caenatb OTMETKY, YTo
bonee ANUTENbHBLIN CPOK OXMAAHMSA HE HAHeCeT Bpeaa Ballemy 340poBbio. Bbl MoxeTe
aoxagatbcsa bonee no3gHero npuema unm no3BoHUTL B nNnaH Blue Shield Promise,
4yTOBbl 0BpPaTMTLCA K APYroMy NOCTaBLUMKY YCNyr no BaweMy Bbibopy. Baww noctaBwiumk
ycnyr v nnaH Blue Shield Promise ¢ yBaxeHMeM OTHECYTCS K BalLeMy XXeSlaHuio.

B 3aBMCMMOCTM OT BaluMx NOTpebHOCTEN, Ball Bpay MOXET NOpekoMeHa0BaTb
KOHKPETHbIV rpacbmk npodunakTu4eckmx ycnyr, nocneayowiero HabnogeHus npu
TeKyLMX 3aboneBaHnsix UM MHOropasoBoe HamnpaBfieHue K cneumuanucTy.

CoobwuTe HaM, ecnv Bam Hy>XHbl YCIyrn YCTHOIO NepeBOAYMnKa, BKOYAs A3bIK XXEeCTOB,
npv 3BoHKe B Blue Shield Promise nnu npu nonyyeHny nokpsbiBaeMbIX NANaHOM YCnyr.
Ycnyru ycTHoro nepesoga npegocrasnstorca 6ecnnatHo. Mbl HacToATenbHO

He pekoMeHayeM npuBriekaTb B Ka4ecTBe NepeBOAYNKOB HECOBEPLLUEHHOMNETHUX UK
4yrneHoB cembu. bonee NnogpobHyo MHopMaLMIo O NpeanaraemMbiX HAMK ycryrax
YCTHOro nepesoga MOXHO nonyynTb no TenedoHy 1-800-605-2556.

Ecnv BaM HyXHbI ycriyrn nepeBogunka, BKoYas nepeBo Ha A3blK )XeCTOB, B anTeke
Medi-Cal Rx, no3soHuTe B otaen obcnyxmaHus knmeHtoB Medi-Cal Rx no tenedony
1-800-977-2273, KpyrnocyTo4Ho, 6e3 BbixoAaHbIX. Monb3oBatenu TTY MOryT 3BOHUTb NO
HoMepy 711 ¢ NoHegenbHWKa Mo NATHMUY ¢ 8 a.m. Jo 5 p.m.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bpemsi B nyTU UNu paccTtosiHue A0 Mecta ob6cnyXxuBaHus

MnaH Blue Shield Promise gomkeH cobntogaTtb cTaHa4apTbl BPEMEHM N PpacCTOAHNA 00
MecTa obCnyXuBaHusa. AT cTaHaapTbl MOMOratoT BaM noslyumTb Heobxogmmoe
obcnyxuBaHue, He yesxas CIIMLIKOM Jareko OT MecTa Ballero NpoXuBaHUS.
CtaHgapTbl BpeMeHU U pacCcToAHUS 3aBUCAT OT OKpyra, B KOTOPOM Bbl XUBETE.

Ecnun Blue Shield Promise He MoxeT npegoctaBuTb Bam Heobxoammoe obcnyXmuBaHue
C cobntogeHMem cTaHgapToOB BpeMeHn unu pacctosiius, DHCS moxeT paspelumTtb
Ncnonb3oBaTh APYron cTaHAapT, Ha3blBaeMbl anbTePHATUBHBIM CTaHAAPTOM 4OCTyna.
UTtobbl y3HaTb CTaHAapTbl BpEMEHU Unun pacctosHus nnadHa Blue Shield Promise gns
BalLLero MecTta XutenbcTBa, nocetute canT https://www.blueshieldca.com/en/bsp/
medi-cal-members/find-provider/alternative-access-providers nnm no3aBoHuTe nNo
TenegoHy 1-800-605-2556 (nuHma TTY: 711).

[anbHUM paccTosHMEM CHUTAETCS, €CNK Bbl HE MOXeTe fgobpaTbCsa 4O 3TOro
nocTasLyuMKa yCrnyr ¢ cobnogeHmem ctTaH4apToB BPEMEHU MU PACCTOSAHUSA nniaHa
Blue Shield Promise gns Bawero okpyra, He3aBUCMMO OT t060ro anbTepHaTUBHOIO
cTaHgapTa goctyna, kotopbiv nnaH Blue Shield Promise moxeT ncnonb3oBatb Ans
BaLUero no4YToBOro MHAeKca.

Ecnu Bam TpebyeTtca obcnyxusaHve y nocTaBLimka ycnyr, Haxogswerocs ganeko
OT MecCTa BaLlero npoXxvwBaHUA, NO3BOHUTE B OTAeN 06CNyXnBaHUS KITMEHTOB MO
TenedgoHy 1-800-605-2556 (nuHua TTY: 711), n BaM NOMOryT HauTK NOCTaBLLUMKA,
KOTOpbI BeAeT npuem 6nvxke K Bawemy MecTy xuTtenbctea. Ecnun nnaH Blue Shield
Promise He cmoXxeT HanTK ANSa Bac NocTaBLMKa, HaxoaaLerocs onmxe, Bbl MOXeTe
nonpocuTb obecnevynTb Bac TPAHCMOPTOM A9 NOe34KN K MOCTaBLUUKY, KOTOPbIN
HaxoAMTCs Janeko oT Bac.

Ecnv Bam HyXHa nomoLLb B OTHOLLEeHUKN antek, no3soHuTe B Medi-Cal Rx no tenedoHy
1-800-977-2273 (nuHua TTY: 1-800-977-2273) n Haxxmute 7 unn 711.

Kak 3anucarbcsa Ha npuem

Ecnu Bam HY>XHa MeQNUNHCKaA NoMoLLb:

= [lo3BoHuTe Bawemy PCP.
*» byabTe rotoBbl Ha3BaTb HOMEP CBOEN MAEHTU(PUKALMOHHOW KapTbl NfiaHa
Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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*» B Hepabouee Bpems ocTtaBbTe COObLLEHNE — HA30BUTE CBOE MMS, (DaMUNno n
HoMep TenedgoHa.

» He 3abyabTe B3aTH Ha npuem kapTty BIC no nporpamme Medi-Cal n
naeHTurKaunoHHyto kapTy nnaHa Blue Shield Promise.

* [Tpn HEOBXOANUMOCTHM 3aKaXKMTE TPAHCNOPT 4SS NOE34KM Ha NpUeMm.

» [lonpocuTte 06 okazaHUN HEOOXO4MMOWN A3LIKOBOW NOALAEPXKKN UK yCryre YCTHOro
nepesofa 3apaHee, YTobbl NONY4YMTb YCyrn BO BpEMs npuema.

» [IpuxoguTe Ha NpMemM BOBPEMS, HA HECKOSbKO MUHYT paHbLue, YTOObl BOUTU B
CUCTEMY, 3anoSTHUTb HeobxoauMble (OOPMbl U OTBETUTb Ha BONPOCHI, KOTOPbIE MOTYyT
BO3HWKHYTb Yy Bawero PCP.

= O6GaA3aTenbHO NpegynpeanTe, ecnu Bbl ONO3gaeTe UM He CMOXeTe NPUNATMK.

» [loagrotoBbTe BONPOCHI U MHPOPMALUIO O SieKapCTBEHHbIX NpenapaTax.

B aKCTpeHHbIX criyyasx 3BoHUTE B cryx0y 911 unu obpalwantecs B 6GnvKanLnm nyHKT
OKa3aHUs SKCTPEHHOW MeMUMHCKOW noMoLLn. Ecnn Bam Hy>KHa NOMOLLb B MPUHATUA
peLLeHnsa O TOM, HAaCKOJTbKO CPOYHO Bam TpebyeTca nomolb, a Baw PCP He moxeT
noroBopuTb C Bamu, obpallantechb B CpaBoYHyto Criyxby meacecrep nnaHa

Blue Shield Promise no tenedoHy 1-800-609-4166 (nuHua TTY: 711).

Kak gobpaTtbcsi 40 MecTa npuema

Ecnu y Bac HeT BO3MOXHOCTM AobpaTbCs 4O MecTa npuema s NonyvyeHus
NoKpbIiBaeMbIx ycnyr u obpatHo, nnaH Blue Shield Promise moxeT nomoub
opraHn3oBaTb 415 Bac TPAHCNOPTUPOBKY. B 3aBMCMMOCTU OT BalLen cutyaumm,

Bbl MOXXETe COOTBETCTBOBATbL TPEOOBaAHNAM A5 MEANLMHCKOW TPAHCMOPTUPOBKN NN
TPaHCMNOPTUPOBKM, HE CBA3AHHOW C MEAULMHCKMMW NOKa3aHUAMUN. DTN TPAHCNOPTHbIE
yCrnyru He npegHasHaveHbl AN 9KCTPEHHbIX CUTyaLuMi 1 NPegoCTaBnanTCs Bam
BGecnnaTtHo.

Ecnu y Bac BOo3HUMKNa YpesBblHanHas cutyaumd, 3soHute 911. TpaHcnopTuposka
npeanaraeTcsa Ans NoslyYeHUs ycnyr u noceleHnin Bpaya, He CBSA3aHHbIX C 9KCTPEHHOM
MeONLIMHCKOM MOMOLLbIO.

[ns nonyyeHnsa 6onee nogpobHOM NHpopMaunmn 03HAaKOMbTECH C pa3aeriom
«TpaHCnopTHbIE NbroThbl B CUTYyauUsaX, HE ABNAOLLNXCA 9KCTPEHHbIMUY B rnase 4
HACTOSLLLEro CrpaBOYHUKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OTmeHa u nepeHoC npuema

Ecnu Bbl He MOXeTe NPUNTU Ha NpueM, cpasy Xe NO3BOHUTE B 0hUC CBOEro Bpava.
BonblwMHCTBO NocTaBLLMKOB ycnyr TpebytoT, 4Tobbl Bbl NO3BOHWUNN 3a 24 Yaca

(1 pabouunn geHb) o npuema, ecnn Bam Heob6xoaMmMo ero OTMeHUTb. Ecnun Bbl
npornycTuTe NOBTOPHbIE MPUEMbI, Ball MOCTABLUUK YCIYr MOXET NpeKkpaTuTb
obcnyxunBaTb Bac, 1 BaM NpUAETCH HAaNTU HOBOrO NOCTaBLUUKa YCNyr.

Onnara

Bam He HY>XHO NNaTuTb 3a NOKPbIBAEMbIE YCIYrn, eCIiN Y Bac €CTb eXXeMeCAYHbIe
pacxodbl Ha NPOXUBAHWE B YYpEXAeHUM AONrOCPOYHOro yxona. flononHuTtensHasa
nHpopmauusa npmeseneHa B pasgene «[ns y4acTHUKOB C LOMTOCPOYHbIM YXOO0M U
€XXEMECSYHbIMM pacxogaMn Ha NPOXMBAHME» B rMaBe 2 HACTOSALEro CrpaBOYHMKA.

B 6onblumMHCTBE crny4vaeB Bbl He ByaeTe nonyyaTb cHeTa OT NOCTaBLLMKOB YCAYT.

[Mpn nonyyYyeHun ycnyr 3agpaBooXpaHeHns Unu peuenTypHbIX NpenapaTos, Bbl AOSMKHbI
nokasaTb CBOK MAEHTUMKALNOHHYIO KapTy Blue Shield Promise n Bawy kapty BIC no
nporpamme Medi-Cal, 4Tobbl Ball NOCTaBLUMK YCAyr 3Han, KOMY BbICTaBNATbL cYeTa.
Bbl MOXeTe nonyunTtb pasbsicHeHne cTpaxoBbix NbroT (EOB) nnu cooteeTcTytollee
3asiBNeHne y NnocTasLUmKa ycnyr. Hu oguH n3 aTux JOKYMEHTOB He SIBMSeTCS CYETOM Ha
onnary.

Ecnun Bbl BCe e nony4nte cyeT, No3BoHUTE no TenedoHy 1-800-605-2556 (nuHus
TTY: 711). Ecnu Bbl NONy4Ynnn cYeT 3a peLenTypHble npenapaTbl, NO3BOHUTE B
Medi-Cal Rx no tenegoHy 1-800-977-2273 (nuHna TTY: 1-800-977-2273) n HaxmuTe
7 vnn 711. inn noceTtute Beb-cant Medi-Cal Rx no agpecy:
https://medi-calrx.dhcs.ca.gov/home/.

Coobuwmte nnany Blue Shield Promise Ha kakyto cymMy BaM BbICTaBMNEH CYET, AaTy
oKasaHus yCryru u NpuynHy BelicTaBneHus cyeta. [naH Blue Shield Promise nomoxeT
BaM BbISICHUTb, ObIN NN CYET BbICTABIEH 3a NOKPbIBaeMyto ycnyry. Bam He HyXHO
NnaTUTb NOCTaBLUMKaM Kakylo-nmbo cymmy, nognexatidyto ynnarte nnaHom Blue Shield
Promise 3a ntobyto nokpbiBaemyto ycnyry. Ecnv Bbl nonyvaete obenyxmnsaHue y
nocTaBLLMKa YCNyr, He BXOASLLEro B ceTb nnaHa, 6e3 npeasapuTenbHOro ogobpeHns
(npepBapuTenbHoro paspewenus) nnaHa Blue Shield Promise, Bam, BO3MOXHO,
npuaeTcsa onnaTuTb NonyYyeHHoe obcnyxusaHue.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Mepepn noceleHnem nocTasBLUMKa YCAyr, He BXOASALLEro B CeTb NnaHa, BaM
Heobxoanmo nonyy4nTb NpeaBapuTensHoe ogobpeHue (NpeaBapuTensHoe
paspeLueHune) Blue Shield Promise, 3a ucknioyeHnem crnegyromnx crnyyaes:

= Bawm TpebyeTca aKCTpeHHass MeguumnHckas nomollb. B aTom cnyyae no3sBoHuTE B
cnyx6y 911 nnu obpatntecb B 6GrvKanLINMn NYHKT OKa3aHUsi 9KCTPEHHOM
MEeAMLMHCKOM NOMOLLM Ui 6onbHULY.

* Ecnun BaMm Heob6xoauMbl yCryr No NaHMPOBaHUIO CEMbW UMW YCIYTN, CBA3AHHbIE C
aHanu3amu Ha MHAdEKUMN, NepeaaroLLmMecs NonoBbIM NYyTEM, Bbl MOXETE
obpatutbca k ntobomy noctasLumky yenyr Medi-Cal 6e3 npegBapuTensHOro
onobpeHus (NpeaBapuUTenbHOrO paspeLleHns).

Ecnv Bam Heobxoanmo nonyynTb Heobxoaumoe No MeANLMHCKUM NOKa3aHUAM
obcnyxmMBaHWe y NOCTaBLUMKa YCIyr, He BXOASALWEro B CeTb NnraHa, NOCKOSIbKY Takoe
obcnyxuBaHue HegocTynHo B ceTu Blue Shield Promise, Bam He npuaetca ero
onrfiaymBaTb, ECNN OHO NOKpbIBaeTcsa nporpammont Medi-Cal, n Bbl nony4mnm
npenBaputensHoe ogobpeHne (npeaBaputensHoe paspeleHune) Blue Shield Promise.
HononHutensHas nHpopmaunsa 06 3KCTPEHHOW, HEOTIIOXKHOM MOMOLLN U AeNUKATHbIX
ycriyrax npyBefeHa B pasferiax ¢ CooTBETCTBYHOLUMMM HA3BaHUSIMW B 3TOW rMase.

Ecnv Bbl nony4nnu cyet nnu Bac Nonpocunu BHECTU gonnaTy, a Bbl HE cyMTaeTe, 4YTo
Bbl 4OSTKHbI NNaTUTb, N03BOHUTE MO TenedgoHy 1-800-605-2556 (nuHna TTY: 711).
Ecnu Bbl onnaTtunu c4eT, Bbl MOXeTe nogaTtb cTpaxoBoe TpebosaHue B Blue Shield
Promise. HanpaebTe B nnaH Blue Shield Promise nucbmeHHoe onncaHme onnavYeHHoro
Bamu ToBapa unu ycnyru. lNnad Blue Shield Promise paccmoTpuT Balle cTpaxoBoe
TpeboBaHWe N NpUMET peLLeHne 0 BO3MOXHOCTU BO3MELLEHUS.

Mo Bcem Bonpocam obpallanteck no tenedoHy 1-800-605-2556 (nuHua TTY: 711).

Ecnwn Bbl nonyyaeTe ycnyrv B cucteme no Aenam BeTepaHoB WUIuv nonyyaeTe
HenokpbliBaeMble UM He ogobpeHHble ycryrn 3a npegenamu wrata KanudopHuw, Bbl,
BO3MOXXHO, 4OIMKHbI ByaeTe camoCTOATENbHO ONNaTUTb UX.

MnaH Blue Shield Promise He BO3MeCTUT BaM NOHECEHHbIE 3aTpaThbl B CleayroLmx
cnyyasx.

= Ecnu ycnyrn He nokpbiBatoTcs nporpammont Medi-Cal, Hanpumep, KocmeTuyeckme
yCryru.

= Ecnuy Bac ecTb HEBbINSIAYEeHHasa exemecayHas CyMmMa pacxof4oB Ha NpoXuBaHue
no nporpamme Medi-Cal.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

* Bbl 06patmnnce K Bpayy, KOTOpbIN HE NpMHMMaET yvacTtue B nporpamme Medi-Cal, un
nognucanu opmy, B KOTOPOW FOBOPUITIOCH, YTO Bbl BCE PaBHO XOTUTE MONacTb Ha
npuem, 1 4YTo Bbl ONMaTuTe yCcnyrm CaMoCToATENbHO.

= Ecnu BbI nonpocunu BO3MeCcTUTb BaM Aonnarty 3a peuenTypHble npenaparbl,
nokpbiBaeMble Bawmm nnaHom Medicare no Yactu D.

HanpaBneHus

Ecnn Bam Hy)XHa KOHCynbTaums cneywanucta, saw PCP vnun gpyron cneunanuct gact
BaM HanpasneHune K Hemy. CneunanmcTt — 3TO NOCTaBLUUK MEANLMUHCKUX YCIyT,
crneunanmanpyroLmincsa Ha ogQHOM BUAe MeguUMHCKOro obcnyxusanus. Bpau, garowmmn
HanpaBneHne, NOMOXET BaM BbibpaTb cneumanncta. Ytobbl rapaHTUpoBaTb
BO3MOXHOCTb CBOEBPEMEHHOro obpaLleHuns k cneumnanucty, DHCS yctaHasnusaet
npegenbHble CPOKN OXMAAHUA 3anncu Ha NpueM Ans y4acTHUKOB. OTU CPOKN yKa3aHbl B
pasgene «CBOeBpeMEHHbIN JOCTYN K MEAULMHCKUM yCryram» paHee B JaHHOW rnase.
B oduce sawero PCP Bam MOryT noMo4b 3anucatbCsa Ha NpueM K cneuuanmcry.

HanpaBneHune moxeT noTpeboBaTbCsa U Ans ApYrnx ycnyr: ambynatopHble npoueaypsbl,
peHTreHorpadus, nabopaTopHble aHanu3bl U KOHCYNbTaLUUM CNeunanucToB.

Baw PCP moxeT gatb Bam hopmy anst obpaileHus k cneumanucty. Cneymanmct
3anonHnT ee n BepHeT Bawemy PCP. Bbl 6yaete octaBaTbCcs nog HabnogeHnem
crneumanucTa o OKOHYaHUSA NeYeHus.

Ecnu cocTtosiHme Baluero 340poBb4 Tpe6yeT OnnTenbHOro cneunann3mpoBaHHOro
MeJUnUMNHCKOro O6CJ'Iy)KVIBaHVIFI, BaM BbINULLIYT MHOropa3oBo€e HarnpasJieHune K
cneunanucry. Hanwnune MHOropa3oBoro HanpaslieHUA K cneynanncty o3Ha4daeT, 4YTO Bbl
6yueTe nocewartb OOHOro 1 Toro Xe cneunanncrta HeoagHOKpaTHO, HE O6anJ,aFICb 3a
NOBTOPHbIMN HanpaBliEHUAMN.

Ecnu Bbl He MOXeTe NoNy4YnTb NOCTOSAHHOE HanpaBneHne Unu xoTenu ool
O3HaKOMUTBCS C NOPSAKOM HanpaBMeHUs K cneumanicTam, NPUHSTLIM B niaHe Blue
Shield Promise, 3BoHuTe no tenedgoHy 1-800-605-2556 (nuHna TTY: 711).

Ycnyrun, npegoctaBnsemble 6e3 HanpaBneHus:

* noceweHne PCP;

" OCelleHne aKyLlepa-rmHeKosnora;

"  HEOTIOXKHAA N 3KCTPEHHAss MeaULMHCKAs NMOMOLLIb;

"  @HOHWMHbIE YCNyrn Ans B3pOCnbIX (Hanpumep, neyeHme nocneacTasnm
N3HaCMNoOBaHUSA);

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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* ycnyru nNo NfaHMpoBaHUIo ceMbu (3a 6onee nogpobHom nHopmaumnen
obpawantecb B opuc MHdopmaumoHHO-CNpaBoYHON CNYX06bl NfIaHMPOBaHWS CEMbMU
wrata KanndopHua n Cnyxby Bblgayn HanpasrneHui no TenedoHy
1-800-942-1054);

» pauarHocTtuka BUY/CMNLO v nomoLb ncuxonora-koHcynbTaHTa (¢ 12 ner);

" leyeHue MHeKunn, nepegaroLLmnxcsa nonosbiM nytem (¢ 12 ner);

" yCnyrun MaHyanbHOMW Tepanun (HanpasneHne MoxeT noTpeboBaTbCa Npu NONyYeHUn
ycnyr B yupexaeHuax FQHC, RHC u IHCP);

"  nepBUYHAdA OueHKa COCTOSIHUSA NCUXUYECKOro 340POBbS.

" [OCTOSIHHas ncmxotepanus.

HecoBepLueHHONeTHNE Takke MOryT nonyyaTb onpeaeneHHble aMbynaTopHble yenyru
Mo OXpaHe N BOCCTAHOBMEHWIO MCUXNYECKOrO 340POBbA UMM KOHCYIbTauuK, a Takxe
nieyeHne 1 ycnyrm no NevYeHnto paccTporcTB, Bbi3BaHHbIX ynoTpebneHnem
ncuxoakTueHbIX BewecTs (SUD), 6e3 cornacusi pogutenemn unm onekyHoB.
[ononHutensHasa nHopmMauna npueeaeHa B pasgene «Ycnyru ans
HecoBepLUEHHONETHMX, NpegocTaBnsemMble 6e3 cornacus ux pogutenen» ganee B 3Ton
rnaee u pasgene «YCrnyru no nevyeHnto pacCTponcTB, Bbi3BaHHbIX ynoTpebneHnem
ncuxoakTusHbIX BewecTs (SUD)» B rmaee 4 3TOro cnpaBoYHUKa.

HanpaBneHus, BbigaBaeMble B COOTBETCTBUU C
3akoHoM KanundcgpopHmum o paBHOM gocTyne K fie4eHUro
OHKOJTOrM4eckux saborneBaHumn

O DEKTUBHOE NEYEHNE CNOXHBIX BUOOB paka 3aBUCUT OT MHOMMX baktopoB. K HUm
OTHOCUTCSI NOCTaHOBKA NPaBUSIbHOrO AnarHo3a 1 NoslyYeHne CBOEBPEMEHHOIO fieveHns
OT CneumanmcToB No OHKOMornyeckum 3aboneBaHnsam. HoBbI 3aKOH LWITaTa
KanndopHna o paBHOM AOCTYME K NEYEHNIO OHKOSTOrMYeckmnx 3abonesaHnin No3BonsieT
naumeHTam, y KOTopbIX AUarHOCTUPOBAHO CNOXHOE OHKOornyeckoe 3abonesaHue,
3anpocuTb HanpasreHne OT Bpaya NS fle4YeHUs B CBSA3M C OHKONOrMYECKUM
3aboneBaHneM HeENOCpPeACTBEHHO BO BXOASLLEM B CETb MraHa OHKONOMMYECKOM LeHTpe
HaunonanbHoro nHctutyTta paka (NCI), ueHTpe obLecTBEHHON NporpaMmmbl
nccnegoBaHuin B cdpepe oHkonornveckmnx 3abonesanHunm NCI (NCORP) unu B
COOTBETCTBYHOLLEM TPEOOBAHNAM YHMBEPCUTETCKOM OHKOSTOMMYECKOM LieHTpPE.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu B cetn nnana Blue Shield Promise otcytcTByeT oHkonornveckui ueHtp NCI, nnaH
Blue Shield Promise no3sonsiet 3anpocuTb HanpasreHne Ans Nofy4yeHus feyeHns B
CBSI3M C OHKOSOrMyeckMm 3abonesaHmemM B OAHOM U3 HE BXOASLMNX B CETb LEHTPOB B
KanudopHun, npu ycrioBum 4To Takon He BXOOSALWMN B CeTb LIeHTP 1 nnaH Blue Shield
Promise cornacytoT Bornpockl onnaThl, 3a UCKINIOYEHWEM CIlyYaeB, Koraa Bbl
CaMOCTOATENbHO BbibUpaeTe Apyroro NocTasLLmMKa yCryr Ang neyeHus
OHKOIorm4yeckoro 3abonesaHus.

Ecnu y Bac gnarHoctupoBanu oHkonormyeckoe 3abonesaHve, obpatmutech B nnaH
Blue Shield Promise, 4tobbl y3HaTb, COOTBETCTBYETE NN Bbl TpebOBaHUAM 4NS
NonyyYeHns ycnyr 0gHOro N3 3TUX OHKONOTMYECKUX LIEHTPOB.

FoTtoBbI 6pocUTb KypuTb? YTo6bLI NONY4YNTHL MHOPMaLMIO 06
ycrnyrax Ha aHrfIMMCKOM si3biKe, MO3BOHUTE MO TenegoHy
1-800-300-8086. YTOOBLI NONYy4YnTHL MHOPMaLUIO 006 ycrnyrax Ha
MCMNaHCKOM fi3blKe, N03BOHUTE no TtenecoHy 1-800-600-8191.

Y106bI y3HaTL Gonblue, nepenanTe nNo ccbinke www.kickitca.org.

NpeaoBaputenbHoe oaodopeHne (NnpeaBapuTeribHoe
pa3peLueHue)

B HekoTOopbIX cnyyasix nepepn HanpaeneHnem Bac Ha obcnyxnsaHune awemy PCP unu
cneynanucty Heobxoammo nonyy4ntb ogobpeHue nnaHa Blue Shield Promise. 310
Ha3blBaeTCs 3anpoc NnpeaBapuUTenbHOro 0gobpeHnsa nnu NpeaBapuUTenbHOro
paspeLlleHus. 3To 3Ha4mT, YTo NnaH Blue Shield Promise gomkeH ybeantscs, 4To
obcnyxuBaHne HeobxoaMMo NO MEQULMHCKUM MOKa3aHUsSM.

Heobxogumble N0 MeaMUMHCKUM NOKa3aHUAM yCnyrm aBnawTca 060CHOBaAHHBIMA U
HeobXoAMMbIMK A1 COXPAHEHUS BalLen XN3HW, NpefoTBpaLLeHNss CEPbE3HOro
3aboneBaHusa UnNn MHBaNMOHOCTK, a Takke ANs YMeHbLUEHNS CunbHon 6onn B
pesynbTaTte AnarHoCTMpoBaHHOro 3abonesanns, 60ne3HN NnNu TpaBMbl.

[nsa yyacTHukoB B Bo3pacTte Ao 21 roga ycnyrn Medi-Cal BkntovatoT ob6cnyxusaHue,
Heobxo4MMoe N0 MEAULVHCKUM NoKasaHusM, AN fedeHns unm obneryeHus
PU3NYECKOro UNn NCUXNYeCcKoro 3adbonesaHns UM CoOCTOSTHUS.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members
http://www.nobutts.org/

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

Ycnyrun, ons KOTopbix Bcerpa Tpebyetca npeaBapuTtenbHoe ogobpeHne (paspeLleHume),
Aaxke ecrniv Bbl NorlydaeTe ux y noctasLimKka, BXOASLWEro B ceTb nfiaHa Blue Shield
Promise:

» [ocnutanusaunsa B OTCYTCTBUE IKCTPEHHbIX NMOKa3aHUN.

* Ycnyru, okasblBaeMble BHE 30Hbl 06cnyxunBaHuns nnaHa Blue Shield Promise (kpome
9KCTPEHHOM N HEOTIIOXXHOM MEANLMHCKOM MOMOLLN).

=  AmOynaTopHble XMpyprudeckme onepauuu.

= JlonrocpoYHbIN yXo4 Unn ycryrn KsannpuumpoBaHHON MeLCECTPbI B LEHTPpE
CECTPUHCKOro yxoaa (Bkro4vas ydpexaeHns nomMoLum npu nogocTpbiX COCTOAHUAX
ANs B3pOCnbIX U AeTen, paboTaroLlme no KOHTPaKTy ¢ OTAENIOM NOMOLUM Npn
NnoJoCTpbIX COCTOSAHMAX [lenapTaMeHTa 34paBooOXpaHeHUs) Unn yupexaeHns
NMPOMEXYTOYHOrO yXo4a [BKIoYasa yupexaeHns NpoMexXyTO4HOro yxoaa ans nvu ¢
HapyweHusamn pa3suTtus (ICF/DD), yupexaeHns npoMexyTodHoro yxoga Aans nuy ¢
3agepxkaMmu B pasBuUTUn, npoxoadawimmm ctaguto abunutaumm (ICF/DD-H),
yupexaeHusi NPOMEXYTOYHOro yxoaa A nvy ¢ 3agepXKkamu B pasButum ¢
cectpuHckmmm yenyramm (ICF/DD-N)].

=  CneuwanunsnpoBaHHOe feyeHne, AnarHocTnyeckasa Busyanmsauus, Tectbl U
npoueaypsbl.

*  MeaguuuHCcKne TpaHCNOPTHbIE YCNYrK, He ABNALWMECH IKCTPEHHBIMU.

» TpaHcnnaHTaums XXM3HEHHO BaXKHbIX OPraHoB.

Ycnyr ckopov nomowm He TpebyoT npeaBapuTenbHOro ogobpeHust
(NpeaBapuTENBHOrO paspeLLeHus).

Y nnaHa Blue Shield Promise umeetcsa 5 paboumx gHen ¢ MOMeEHTa NonyyYeHns niaHom
Blue Shield Promise nndopmauunmn, o060cHoOBaHHO HEOBXO4MMOWN ANSA NPUHATUSA
peLwleHns (ogobpeHnst NnNn OTKITIOHEHMST) 3anpoca Ha npeaBapuTenbHoe ogobpeHne
(npenBapuTensHoe paspelleHne). [inga 3anpocoB Ha NpeaBapuTenbHoe 0gobpeHue
(NnpeaBapuTenbHoe paspeLleHne), HanpaBneHHbIX MOCTaBLMKOM YCIYr MW B Cny4Yasx,
Korga no MHeHuto nnaHa Blue Shield Promise cobniogeHne ctaHaapTHbIX CPOKOB
MOXET NOCTaBUTb MO CEPbE3HYI0 Yrpo3y Bally XWU3Hb, 300POBbE UM BO3MOXHOCTb
BOCCTaAHOBMNEHNSA NN NOALEPKAHUA MAKCUManbHON OYHKLNOHANbHOCTH,

Blue Shield Promise npuHumaeT pelueHne o npefsaputensHOM og4obpeHum
(NnpepBapuTenbHOM paspeLleHnn) He bonee Yyem 3a 72 yaca. ATO O3HAYaEeT, YTo nocrne
nonyyeHune 3anpoca Ha npegBaputensHoe ogobpeHve (npegsapuTensHoe
paspelleHue) nnaH Blue Shield Promise HanpaBuT Bam yBelOMeHNe B KpaTyaniime
CPOKW C Y4€TOM COCTOSIHUS BaLLUEro 340pOBbA HE MNO34Hee, YeM Yepes 72 yaca unum

5 oHen nocne nony4eHus 3anpoca Ha ycnyru. 3anpockl Ha NnpeasapuTensHoe
onobpeHune (NpegBapuTenbHOE paspeLLEHNE) pacCMaTPUBAKOTCA KIMMHNUYECKUMN NN
MEAMLMHCKAMW cneynanmctamm, TakuMmn Kak Bpadn, MeacecTpbl U hapmaueBThbl.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[MnaH Blue Shield Promise He Oka3blBaeT HUKaKOro BIISHUS Ha NPUHUMaeMoe 3TUMU
crneuvanicTamm peweHme ogobputb NOKPbITUE UMW YCIYTN NN OTKa3aTb B TaKOM
onobpenun. Ecnun nnax Blue Shield Promise He ogobpuT Baw 3anpoc, Bbl Nony4nte
nncemo ¢ ysegomnenunem o npegnpuHatom gencteun (NOA). B NOA 6yget onucaH
nopsaaoK anennauuun, ecnu Bbl He CornacHbl C NMPUHATBIM peLleHneM.

Ecnu nnany Blue Shield Promise notpebyeTca gononHuTtenbHasa nHgopmMmaumst unm
AOMNOSTHUTENbHOE BpeMS ANA pacCMOTPEHUS BaLLero 3anpoca, niaH CBAXeTcs C BamMu U
coobLWNT 06 3TOM.

MpeaBaputenbHoe oaobpeHne (NpegBapuTenbHoOe paspelueHne) He TpebyeTcs aong
Nosly4YeHust AKCTPEHHOM MeNLMHCKOM MOMOLLK, Jaxe ecrnn Bbl NonyyaeTe ee 3a
npegenamu cetu nnaHa Blue Shield Promise n BHe 30HbI 06cnyxumBaHns. K aTon
KaTeropuu Takxke OTHOCATCS YCryrn no poAoOBCNOMOXEHMO. Takke npegBapuTensHoe
onobpeHune (NpeaBapuTenbHOE paspeLleHne) He TpebyeTca Ana onpeaeneHHbIX
AenukaTtHbix ycnyr. [lononHutensHas nHopMaLums 0 enMKaTHbIX YCnyrax npuBegeHa
B pasgene «[enukatHble ycryru» B 9TOM rnase.

Mo Bonpocam npeaBapuTenbHOro ogobpeHns (NpeaBapuUTernbHOro paspeLleHmnst)
3BoHUTE o TenedoHy 1-800-605-2556 (nuHua TTY: 711).

3aKknryeHume Apyroro cneunasnucTa

B pspe cnyyaeB Bam MOXeT noTpeboBaTbCs 3aknioyeHne Apyroro cneynanucra B
OTHOLLIEHMM HA3HAYEHHOrO fIeYEeHNH, YCTAaHOBNEHHOro AnarHo3a unm BelbpaHHOro
nnaHa nevexHus. Hanpumep, 3aknoyeHne gpyroro cneumanncta Bam MOXeT
notpeboBaTbCsa B TOM Criydae, ecnm Bbl XOTUTe Y6eanTbCH, YTO Ball AMarHo3 BEPEH,
€Cnn Bbl He YBEPEHbIl, YTO BaM AeNCTBUTENBHO TpebyeTca Ha3HaYeHHoe nevyeHme unm
Xvpyprudeckasi onepauusi, Unu ecnu Bbl NbliTanucb cobniogath nNnaH nevyeHusi, Ho OH
He cpaboTan. Ecnu Bbl My Ball NOCTaBLUMK YCNYr, BXOOALNA B CETb, COYTETE
Heo6Xo4MMbIM NONYYNTb 3aKNYEHEe Yy OPYroro BXo4sALWEero B CeTb NOCTaBLUMKa, NnaH
Blue Shield Promise onnatut gaHnyto ycnyry. [1nsa nonyyeHus 3aknoyeHns y opyroro
BXOASILLEro B CeTb NOCTaBLLUMKa YCNyr, He TpebyeTca npeasaputensHoe ogobpeHne
(npepBapuTenbHoe pa3spelleHune) ot nnaHa Blue Shield Promise. Ecnu Bbl xoTnTE
Nony4YnTb 3aKNioYeHe OpYroro cneumanucTa, Mbl Hanpasum Bac K KBanmuumMpoBaHHOMY
NMOCTaBLLMKY YCIyr, BXOAALLEMY B CETb, KOTOPbI CMOXET AaTb BaM TaKOe 3aKfiYeHue.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UToObl NONYy4YnTh 3aKNYEHE APYroro cneynanmcta u noMowb B BbiIbope nocTasLymKa
ycnyr, no3BoHuTe no TenedoHy 1-800-605-2556 (nuHua TTY: 711).

Mpn HeOGXOANMOCTHM BaLl NOCTABLUUK YCNYr, BXOOALNA B CETb, TAKKE MOXET NOMOYb
BaM MonyYnTb HanpaBfeHue K Bpavy, CnoCOBHOMY BbIHECTU anbTepHATUBHOE
3aKknioyeHe.

Ecnun B cetn nnaHa Blue Shield Promise HeT cooTBeTCTBYIOLLEro NOCTaBLLUMKa YCNyr,
Blue Shield Promise onnatut ycnyrm nocrtaBLumKa, He Bxogswero B ceTb. [naH

Blue Shield Promise coobwuT B Te4eHne 5 paboumnx gHen, ogobpeH nun Bawl 3anpoc
O NONyYeHNN anbTePHATMBHOIO 3aKMOYEHUS Y BbIOpaHHOro BaMy NOCTaBLLUMKa YCIyr.
Ecnn y Bac xpoHuyeckoe, Tshkenoe unmn cepbesHoe 3aboneBaHne unm cyLectsyeT
HenocpeacTBEHHas M cepbe3Had yrpo3a BallemMy 300POBbI0, BKIHOYas, B YaCTHOCTH,
NoTEPH XKN3HW, peLlaeTcsi BONPOC O COXPAHEHUN KOHEYHOCTU, XKM3HEHHO BaXXHOrO
opraHa nnu dyHKuMn opraHnama, nnaH Blue Shield Promise coobwuT Bam 0 cBoeM
peLleHnn B TeyeHue 72 4yacos.

Ecnn nnaH Blue Shield Promise 0TKNOHUT BaLl 3anpoc Ha NofyyYyeHne 3aknioveHnst
APpYroro cneyunanucra, Bbl MOXeTe 0hOpMUTb NPeTEeH3UI0. [JononHuTenbHasa
nHdopmauusa 06 odopmneHnn NpeTeH3nn npueseaeHa B pasagene «XKanobbi» rnaebl 6
3TOro0 CNpaBOYHUKA.

AHOHUMHasa MeaAnUMHCKasA NOMOLLb

Ycnyrm onsa HecoBepLIeHHONETHUX, NpeaocTaBrsieMble 6e3 cornacus
poauTenen

Ecnn Bam He ncnonHmnock 18 net, Bam He TpebyeTcs paspeLueHne pogutenen nnm
ONEeKyHOB ANs NosiyvYeHus psaa MeauumMHCKNX yenyr. Bel MoxeTe nonyvntb Takue
ycrnyrm KoHpuaeHumarnbHo, To ecTb 6e3 Ballero NMCbMEHHOro paspeLleHns BaLlm
poaUTENM UK ONeKyHbl He ByayT yBeAOMIIEHbI U C HUMU HE CBSXKYTCSA. OTU YCIyrn
Ha3bIBalOTCS ycrnyraMmu Afsi HECOBEPLLUEHHONETHMX, NpeocTaBnseMbiMn 6e3 cornacus
poauTenen.

Mony4nTb NepeyncneHHble HKe ycnyrn 6e3 cornacus poguTenemn unm onekyHos
MO>XHO B nNto6om Bo3pacTe:

* Ycnyrn, CBA3aHHbIE C CEKCyalnbHbIM HAaCUITMEM.

* Ycnyru, cBs3aHHble ¢ 6epeMeHHOCTbIO U pogamMu, BKNOYast yCryr no npepbiBaHUIo
GepemeHHOoCTN.

* Ycnyru no nnaHMpoBaHUIO CEMbW, Takme Kak yCryru no KoHTpauenuum (Hanpumep,
KOHTPOMb POXOAeEMOCTN).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Nuua B Bo3pacTe 12 neT u cTaplue, NOMMMO BblLLEYyKa3aHHbIX YCIyr, MOryT Takxke
nonyyYnTb cneaytowmne ycnyru 6es cornacus pogutenen unm onekyHoB:

=  AmOynaTopHOe nevyeHue unm KOHCyNbTUPOBaHWE NO BONPOCaM MCUXNYECKOrO
340p0Bbs. BO3MOXHOCTb NONy4YeHMs AaHHbIX yenyr OyaeT onpeaenaTbcs Ballemn
3periocTblo U CMNOCOBHOCTLIO Yy4acTBOBaTb B JIEYEHUN, KOTOPYIO OLLEHUT
crneunanucr.

»  [lnarHocTuka n nevyeHme MHPEKUMOHHbIX, 3apasHbIX UM NepegaBaembIxX
3aboneaHun, Bkntoyas BUY/CIMAL.

= [lpodunaktuka, obcnengoBaHune, guarHoCTuKa U nevyeHmne NHMEKLNN,
nepegasaeMbix nonosbiM nyTem (sexually transmitted infection, STI), Takux kak
cndunnc, roHopes, xnammgmos n NPoCcToun repnec.

*= Ycnyrm no 6opbbe ¢ HacMnMem co CTOPOHbI UHTUMHOIO NapTHepa.

* JleyeHune pacCTpoOMCTB, CBA3aHHbIX C yNoTpebneHnem ncuxoakTUBHbIX BELLECTB
(substance use disorder, SUD), BkntoYasa CKPUHUHI, OLLEHKY, BMELLAaTeNbCTBO U
HanpasrieHue K crneyuanucram.

Bbl MOXeTe nonyynTb ycnyrn Ang HECOBEPLUEHHONETHUX, NpeaocTaBnsemble 6e3
cornacusa poautenen, y noboro noctaBLmnka Unn KnuHukn nporpammbl Medi-Cal.
lMocTaBLUMKM YCIyT He OOMKHbI 06s3aTeNbHO BXOAUTL B ceTb nriaHa Blue Shield
Promise. Bam He TpebyeTca HanpasneHnune ot Bawero PCP nnu npegsaputensHoe
opnobpeHune (NpefBapuTenbHOE paspeLLeHne).

Ecnu Bbl nonb3yeTtech ycrnyrammn nocTtasLLMKa, He BXOASALLEro B CeTb NnaxHa, ans
Nosly4eHus yCnyr, He CBA3aHHbIX C AeNnUKaTHbIMU yCriyraMu, TO Takne ycnyru MoryTt He
NOKPbIBATLCA CTPAXOBKOW.

YUTto6bl HanTK nocTaBwuka ycnyr no nporpamme Medi-Cal 3a npegenamu cetu
noctaswmkoB nnaHa Blue Shield Promise nporpammbl Medi-Cal ana nonydeHuna ycnyr
ANS HECOBEPLUEHHONETHUX, NpefocTasnseMblx 6e3 cornacus pogurenen, unm
3anpocuTb TPaHCMNOPTHbIE YCryrK, 4Tobbl JobpaTbCsa 4O NOCTaBLUMKA, MO3BOHUTE B
oTaen obenyxueanusa yyactHukoB nnaHa Blue Shield Promise no tenegoHy
1-800-605-2556.

C 6onee nogpobHon nHdopmaumen od ycnyrax no nogdopy cpeacTs KOHTpaLenumnm
MOXHO O3HaKOMUTbCA B pa3gene «[podunakrnyeckme n nevyebHoO-0340pOBUTESNbHbIE

MEpONPUATUS N ONCMAHCEPHbIN YYeT» rnaBbl 4 4AHHOTO CrPaBOYHMKA.

Ycnyrvn anst HeCOBEpPLUEHHONETHUX, KOTOpble NpeaocTaBnsaTca 6e3 cornacus
poanTenen n ABMAKTCA cneymanbHbIMU YCIyramu no OXpaHe NCUXMYeckoro 340poBbs
(SMHS) nnu 6onblumHcTBo yenyr SUD, He nokpbiBatoTcsa nnaHom Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

[aHHble ycnyru NoKpbIBaOTCA B OKpYyre Ballero npoxueaHus. Ytobbl y3HaTb 6onblue, B
TOM 4mMCre O TOM, KaK NonyyYnTb AOCTYN K 3TUM YyCriyram, 03HakOMbTeCh C pasaenamu
«CneumnanbHble ycnyru no oxpaHe ncuxmyeckoro 3goposbs (SMHS)» n «Ycnyru no
NeYeHNI0 PacCTPONCTB, CBA3aHHbIX C YyNoTpebneHneM NcmxoakTuBHbIX BewwecTs (SUD)»
B rnaee 4 gaHHoro cnpasoyHuKa. TenedoH ansa cnpasok: 1-800-605-2556

(MHKA TTY: 711).

Cnnucok TenedoHHbIX HOMepoB Ang 6ecnnaTHoro 3BoHka no ycnyram SMHS Bo Bcex
OKpyrax cm. no agpecy
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Cnmcok TenedoHHbIX HOMepoB Anga 6ecnnaTHoro 3BoHka no ycnyram SUD Bo Bcex
OKpyrax cMm. no agpecy
https://www.dhcs.ca.gov/individuals/Pages/SUD County Access Lines.aspx.

HecoBepLueHHOneTHNe MOryT aHOHMMHO 06CyauTb CBOM MeAULMHCKME Npobnembl,
MO3BOHMB B CMPaBOYHYIO Cryby meacectep, NpeaoCcTaBnSAoLLY0 YCNYyrn eXeaHEBHO U
Kpyrnocyto4Ho, no tenegoHy 1-800-609-4166 (nuHua TTY: 711).

Bbl Takke MoxeTe NONPOCUTbL NPeaocTaBuUTb KOHUAEHUNANbHYO NHpopMaLnto

O BaWuX MeJULUMNHCKUX ycrnyrax B onpegeneHHon popme nnu goopmarte, ecnm 1o
BO3MOXHO, 1 OTNpaBuUTbL ee BaM o Apyromy agpecy. [NogpobHee o nopsiake
npeaocTaBneHnsa KOHPUAEHUMANbHbIX COOOLEHNIN, KacaloLWNXCs AeNNKaTHbIX YCIyT,
MOXHO y3HaTb U3 pasgerna «YBedoMmrieHne 0 NofiMTuke KoOHPUAEHUNanbsHOCTUY B rnase
7 HacTosLero cripaBoYHMKa.

AHOHUMHaa MegULMHCKaA NOMOLbL Ans coBepLeHHOJIeTHUX

Bapocnomy 4Yenoseky B Bo3pacTte 18 net 1 ctaplue HeT HeobxoaMMoCTK obpallaTbCs K
csoemy PCP c npobnemamu genmkaTtHOro uinm MHTUMHOIO xapaktepa. Bbl moxeTe
BblOpaTb NGOro Bpaya uUnm KIMHUKY 415 Nofy4YeHns cneayrowmnx BUAOB NOMOLLN:

* MJIaHMpPOBaHME CEMbM U CPEeACTBa KOHTpauenumm; ans B3pocnbix B Bo3pacTte 21
roga u ctaplue 3Tu yCnyru BKNO4alT CTEPUNN3aLNIo;

* OunarHocTuka 6epemMeHHOCTU, KOHCYNbTauun n gpyrue conyTCcTBYOLWNE YCIYTN;

* guarHocTtuka u npodgunaktmka BUY/CrNda;

* npodounakTuka, AnarHocTmka u nevyeHne 3abonesaHuin, nepenaroLLmMxcs nNoroBbIM
nyTem;

* fleyYeHue NocneacTBuUin N3HACUTOBaHNS;

= ambynaTopHbIn abopT.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[ns npegocTtaBneHns aHOHUMHOW MeANLUMHCKOM MOMOLLM Bpay UK KIMHUKa He
AOITKHbI 065A3aTenbHO ObITb BKNIOYEHBbI B ceTb NnaHa Blue Shield Promise. Bbl Bnpase
BblbpaTb Ntboro nocrasLumka ycnyr no nporpamme Medi-Cal n o6patutbcs kK HEMy C
Lernbio nonyyeHns aTux ycnyr 6e3 HanpaBneHnsa nnn npeaBapuTenbHOro ogobpeHns
(NnpepBapuTernbHoro paspelleHus) ot nraHa Blue Shield Promise. Ecnu Bbl nonyyunn
MeANLMHCKYIO NOMOLLIb, HE YKa3aHHYH0 34eCb Kak aHOHUMHaA MeaNLUHCKasi MOMOLLb,
OT NOCTaBLUMKa, He BXOOSALWEro B CeTb, BaM, BO3MOXHO, NpUAETCH 3annaTuTb 3a Hee.

UT06bl HANTY Bpaven UnNun KNMHUKW, NpegocTaBnsioWmne Takme ycnyru, Unm nonyyunTb
noMOLLb ANnd TOro, YTobbl 4O0BpaTbCH B HYXKHOE MeCTO (BKIHoYas ycrnyru no
TpaHCnopTUpoBKe), 3BOHUTE B Mo TenedoHy 1-800-605-2556 (nuHua TTY: 711). inn
NMO3BOHUTE B CNpaBOYHYH0 cnyx0y meacectep no tenedoHy 1-800-609-4166

(MnHna TTY: 711). Cnyx6a paboTaeT exxeqHEBHO 1 KPYrrOCYTOYHO.

lNMnaH Blue Shield Promise He ByaeT nepegaBaTb MHPOPMAaLMIO O BalImMX ycryrax
AernvkaTHOro yxoaa ctpaxosaresio nnaHa Blue Shield Promise nnn ocHosBHoMy
3acTpaxOBaHHOMY NnuLy, a Takke ApYyrMM y4YacTHuMKam nnaHa Blue Shield Promise 6e3
BaLLIero NMCbMEHHOro paspeLueHnd. Bbl MoXXeTe NonyumTb KOHOUAEHLNATTbHYIO
MHOPMaUUIO O BalIMX MeANLMHCKUX yCcnyrax B onpegeneHHon dpopme nnu gopmare,
€CNnKn 3TO BO3MOXHO, 1 NOMNPOCUTL OTNPaBUTb €e Bam Mo gpyromy agpecy. NogpobHee
0 nopsiake npeaocTaBneHnsa KoHpaeHUManbHbIX COOBLLEHNI, KacatoLLMXCS
AerMKaTHbIX YCyr, MOXHO y3HaTb U3 pasgena «YBeaoMMeHue o NonnTuke
KOHOMAEeHUManeHOCTM» B rNaBe 7 HacTOALEero cnpaBoYyHuKa.

B03pa)KeHMﬂ no MopasibHO-3TU4YeCKUM cooGpamevaM

Y HEeKOTOpbIX MOCTABLUUKOB BO3HUKAKOT BO3PaKEHNA MOpasibHO-3TUYECKOro Xxapakrepa
NpOTMB NPeaoCTaBIeHNs HEKOTOPbIX NOKpbiBaeMblX ycryr. OHM UMEeKT npaBo

He npegnaratb HEKOTOPbIE NMOKPbIBAEMbIE YCIYrN, €CIIN Y HUX €CTb BO3PaKeHUS No
MOparibHO-3TUYECKUM coobpakeHuaM. B aTom crnyvae Takue ycnyrm Bbl MoOXeTe
nonyyYnTb y ApYroro nocTasLLmKa ycnyr. Ecnu noctasLLmMK OTKaXeT BaM B ycnyre no
MOparibHO-3TUYECKUM COOBPaKEHNAM, OH MOMOXET HaNTWN OPYroro NOCTaBLLMKa,
KOTOpbIN OKa3blBaeT AaHHble ycnyrn. MNnax Blue Shield Promise Takke MOXeT okasaTtb
BaM COAENCTBME B NOUCKE TAKOro NOCTaBLLMKA YCIyT.

HekoTopble 60MnbHMLbI M NOCTaBLLMKM YCIYr HE NPeoCTaBnsaoT O4HY UMW HECKONBKO 13
3TUX yCNyr, Aaxe ecnu oHu nokpbiBatoTcs nporpammont Medi-Cal:

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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" [faHMpOBaHUE CEMbM;

" YCNyru KOHTpauenumm, BKMYast SKCTPEHHYI0 KOHTpaLenuuio;

*  CTepunu3auus, BKMYasa nepeBs3Ky MaTodHbIX Tpyb BO BpeMsi U Nocre poaos;

= nleyeHue Decnnoaus;

= abopr.

UTtobbl yOeanTbcsa B TOM, YTO Bbl BblOpanu nocraBLymka ycnyr, CnocobHoro obecneynTb
Heobxoanmoe Bam U Balleln ceMbe 06CrnyXmBaHne, NO3BOHUTE Bpayy, B MEOULNHCKYIO
rpynny, accoumaumio He3aBUCUMbIX NPAKTUKYOLLMX CMEeLNanncToB Un KINHKKY,
KOTopas Bam HyxxHa. Cnpocute, MOXET M NOCTaBLUMK NPeaoCcTaBUTb Heobxoaumble
Bam ycnyru n OygeT nm oH ux npegoctaBndatb. 3BoHUTE B nnaH Blue Shield Promise no
TenedgoHy 1-800-605-2556 (nuHma TTY: 711).

OTu ycnyrm JocTynHbl Ang Bac. nad Blue Shield Promise no3aboTtutcst 0 Tom, 4To6bI
Bbl U YNEHbI BalLEN CEMbW MO BOCNONb30BATLCS YCryraMmy NOCTaBLUUKOB (Bpayen,
OONbHWL, U KNMHKK), KOTOpPblE NPeaocTaBAaT BaM Heobxoaumoe obenyxnsaHue. Mpu
BO3HUKHOBEHMM BOMPOCOB MM HEOH6XOAMMOCTM NOMOLLM B MOMCKE MNOCTaBLLMKA yCryr
3BoHuTE B nnaH Blue Shield Promise no tenedoHy 1-800-605-2556 (nuHuna TTY: 711).

HeoTnoXxHasi MeauLMHCKas NOMOLLb

Moa HEOTNOXHOM MEOULMHCKON NOMOLLIbIO He noapasyMeBaeTcs okazaHue NoMoLm B
9KCTPEHHbIX CUTYaLMAX UMK NIEYEHNE COCTOAHUI, NPeaCcTaBnAoLLMX HENOCPEACTBEHHYIO
yrpo3y Ans X13Hu nauuneHTta. K aTon kateropmm OTHOCATCS YCIyru rno
npeaoTBpaLLeHNIo Cepbe3HOro Bpeaa 340PpOBbI0 BCNeACTBUE BHE3anHoN 6onesHu,
TPaBMbl UM OCMIOXHEHUS yXXe nmetoLlerocs 3abonesaHns. B 6onblUMHCTBE crnyvaes
AN NONyYeHNss HEOTNOXHOW MeQULMHCKON NomoLLn He TpebyeTca npeasaputensHoe
onobpeHune (NpeaBapuTenbHoe paspelueHune). Ecnv Bbl obpaTtntech 3a HEOTNIOXHOM
MEeAMLMHCKOM NOMOLLbIO, Bac NpumMyT B TeveHue 48 yacos. Ecnv ana nony4veHus
Heobxo4MMbIX BaM yCryr HEOTNOXHON MeAMLUMHCKOM noMoLm TpebyeTtca
npegBapuTensHoe ogobpeHne (NpeaBapuUTenbHOE paspeLleHne), Bbl MONyYnTe 3anmch
Ha npvem B TedeHne 96 YacoB C MOMEHTa BaLLero 3anpoca.

Ecnn Bam Hy>kHa HEOTNOXHAA MeaguumMHcKasa nomoLlb, 3BoHuTe ceoemy PCP. Ecnu He
MoxeTe 0o3BoHUTbLCs PCP, 3BoHUTe no TenedoHy 1-800-605-2556 (nuumna TTY: 711).
Bbl Takke moxeTe obpatutbea no tenedoHy 1-800-609-4166 (nvHua TTY: 711), 4Tobbl
NMPOKOHCYNbTUPOBATLCA O TOM, KakOM YpOBEHb 06CnyxnsaHms Bam 60nbLUe BCEro
noxoguT.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bam noTpebyeTcsa HEOTNOXHass MeanUnHCKasa NOMOLLb BHE 30HbI 06CNYXMBaHNSA
nnaHa, obpatntech B Grnmxkanilee oTaeneHme CKopon NOMOLLMN.

HeoTnoxHasa MmeguumHckass MOMOLLb NoaxoanT npu cnegymowmnx cMMnTomMax:

= [lpocTtyaa.

» Bbosnb B ropne.

» [loBblWeHHas TemnepaTypa.

» Bosnb B yxe.

=  PactskeHne mbilil,

= Ycnyru, cBsi3aHHble C 6EPEMEHHOCTBIO 1 pogaMu.

Korga Bbl HaxoanTech B 30He ob6cnyxmBaHus nnaHa Blue Shield Promise n Bam
Heobxo4MMma HeOTNOXHAA MegULMHCKas NOMOLLb, Bbl OSMKHbI 06paTUTLCA 3a ee
nosly4eHnemMm K NocTaBLLMKY YCNyr, BXoAsweMy B ceTb nriaHa. [Ana nonyyeHuns
HEOTITOXXHON MeaULMHCKOW NOMOLLM Y NOCTaBLUMKOB YCIyr, BXOASLMX B CETb, B 30HE
o6cnyxumBanua nnaHa Blue Shield Promise He TpebyeTca npeasaputensHOro
onobpeHusa (NnpeaBapuTenbHOro paspelwennd). Ecnu Bam TpebyeTtcs noMmoLb B noncke
nocTasLyMKa HEOTNOXHON MEOULIMHCKON NOMOLLM, BXOOSALEro B CETb MraHa, No3BOHUTE
no tenedoHy 1-800-605-2556 (nunus TTY: 711) unu nocetute Beb-cant
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bbl HaxoauTeck 3a Npegenamu 3oHbl 06cnyxunBaHns nnaHa Blue Shield Promise,
Ho B npegenax CoeanHeHHbix LLTaToB, Bam He TpebyeTcsa npeaBapuTenbHoe
onobpeHune (NpeaBapuTenbHOE paspeLleHne) ansa nofnyyYeHnss HEOTIIOXKHOM
MEeAMLMHCKOM NOMOLLM 3a npegenamMmu 3oHbl ob6cnyxmanna. ObpaTtntechb B bnvxaniiee
OoTAEeNeHne HeOTNIOXKHON MEeAULMHCKOM NOMOLLIN.

Mporpamma Medi-Cal He nokpbiBaeT ycrnyrm HEOTNOXHON MeOULIMHCKOW NOMOLLM 3a
npeaenamu CLUA. MokpbiTue Ha obcnyXuBaHue He pacnpocTpaHaeTcs B TeX Cry4vasix,
ecnu Bbl Bble3xaeTe 3a npeaens! CLUA v Hyxgaetecb B HEOTNOXHOW MEeANLNHCKOM
nomowu 3a npegenavum CLUA.

Ecnu Bam TpebyeTca HeoTnOXHasa MeanUMHCKas NOMOLLb MO OXpaHe NCUXUYECKOro
3[0pOBbA UMK YCNYrK MO IeYEHUI0 PAacCTPONCTB, BbI3BaHHbLIX yNnoTpebneHnem
NCUXOAKTUBHbIX BELLECTB, MO3BOHMTE B NpOrpaMMy BalLlero okpyra no oxpaHe
NMCUXNYECKOrO 340POBbS NN PacCTPONCTBAM, CBA3aHHbIM C ynoTpebneHnem
NCUXOAKTUBHbIX BELLECTB, UMW B oTAEN 06CNYXMBAHUSA KIMEHTOB Mo TenedoHy
1-800-605-2556 (nuHma TTY: 711). Obpawantecs B nporpammMy BaLLero okpyra rno
oXpaHe NCUXNYECKOro 300POBbS UMK NIEYEHUI0 PacCTPOUCTB, CBA3AHHbIX C

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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ynoTpebneHnem nNcuxoakTnBHbIX BelecTs, unu B nnaH Blue Shield Promise Behavioral
Health Plan B nto6oe Bpems, KpyrnocyTo4HO 1 6e3 BbIXOAHbIX. YTOOLI HanTH
GecnnaTtHble TenedoHHbIE HOMEepa BCEX OKPYroB B VIHTepHeTe, 3anguTe Ha CaunT:
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Ecnu Bbl nonyyaeTe nekapcrea B paMKax NoKpbIBAEMOro noceLleHns otaeneHns
HEOTITOXXHOW MeaULMHCKOM NOMOLLM BO BpeM4 BaLlero npvema, nnad Blue Shield
Promise nokpoeTt nx CToMMOCTb B pamkax BaLlero NokpbiBaemMoro rnoceweHuns. Ecnu
NOCTaBLUMK HEOTMOXHON MeULIMHCKOW NOMOLLM BblAaeT BaMm peLenT Ha npenapar,
KoTopbIN Heobxoammo nonyuntb B anteke, Medi-Cal Rx 6yaet npyHMmath peweHve
0 ero nokpbITun. bonee nogpobHo o Medi-Cal Rx MOXHO y3HaTb 13 pa3gena
«PeuenTypHble npenapaTbl, NnokpbisaeMble Medi-Cal Rx» B rmase 4 gaHHoro
crnpaBOYHUKA.

3KCTpeHHaﬂ MeaANMLUUNHCKaA NOMOLDb

[ns nony4YeHnsa SKCTPEHHON MEAULMHCKOW NOMOLLM, MO3BOHMTE B Cry>0y 911 unun
obpatntechb B GrivKanLLMn NyHKT SKCTPEHHON MEOULIMHCKON NOMOLLUM Mnu B0onbHULLY.
[na nony4YeHnsa SKCTPEHHOW MEANLMHCKOM NOMOLLM He TpebyeTcs NnpeaBapUTENbHOMO
opnobpeHus (NpegsapuTenbHOro paspelleHunsi) ot nnaHa Blue Shield Promise.

Ha tepputopun CoeanHeHHbix LLITaTOB (BKNIOYas Takne Tepputopum, Kak
AmepukaHckoe Camoa, N'yam, CesepHble MapuaHckue octpoBa, NyapTo-Prko nnu
BupruHckne octposa CLUA) Bbl MeeTe NpaBO BOCMNOSb30BaTbCA yCnyramu nobon
BONbHULBI NNN OPYIMX yUPEXOEHUA ANA NONYYEHNA SKCTPEHHOW MeaULMHCKOM
NOMOLLN.

Ecnun Bbl HaxoauTeck 3a npegenamu CLUA, To NnokpbiBaeTCs TONbKO 3KCTPEHHas!
MeaMUMHCKas NoMOoLLb, TpebytoLas rocnutanusaummn B KaHage n Mekcuke.
OKCTpeHHast MeguuUMHCcKasi NOMOLLb W ApyrMe BUabl MEAMLMHCKOrO 06CNyXMBaHUS B
APYrMX cTpaHax He NoKpbIBaloTCS.

OKCTpeHHasi MOMOLLb — 3TO MeauLMHCKasa NOMOLLb NPU COCTOSAHUAX, NPeACTaBAALLINX
HENOCPeACTBEHHYHO Yrpo3y Xn3Hu naumeHTa. K Takum COCTOAHMSIM OTHOCATCA
3aboneBaHus 1 TpaBMbl, KOTOPbIE, MO MHEHMIO 34PaBOMbICNSALLErO YenoBeka 6e3
MeanumMHCKoro obpasoBaHus, obnagaroLero HEKOTOpbIMKY NO3HaHMSMKN B obnacTu
MeauUMHbI, TPEBYIOT HEMEAEHHOrO MeMLMHCKOro BMeLaTensCcTea aAng
npegoTBpaLleHnsi Cepbe3HON Yrpo3bl 340POBbI0 YernoBeka (Mnun byayuiero pebeHka).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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37O BKINOYAET PUCK CEPLE3HOIo NOBPEXaeHUs PyHKLMIA OpraHn3Ma, opraHoB Unmu
yacTew Tena. MNpumepbl MOryT BKNOYaTb, MOMUMO MPOYEro, creayoLlee:

" poabl;

* nepernomsl;

=  cunbHas 6onb;

= Qonb B rpyau;

* 3aTpygHEeHHOe AblXaHue;

*  CcepbesHble OXOru;

" nepeno3npoBKa;

=  0BMOpOK;

"  CUINbHOE KPOBOTEYEHME;

"  3KCTPEHHble NCUXnaTpU4ecKne COCTOSHNS, HanpuMep, ocTpasi Aenpeccus nnm
»XenaHue NoKOHYNTb C COOOoN.

He obpauwjantech B NyHKT OKa3aHWsl 3KCTPEHHOW MeANLUHCKOM MOMOLLK AN NONyYeHus
NIaHOBOro 06Cny>XMBaHUSA UK NeYeHuns, He Tpebyrowero HemenneHHOro obpatLeHus.
[MnaHoByO MeOMLMHCKY0 NOMOLLb oka3biBaeT Bawwl PCP, KoTopbln Bac XOpoLUo 3HaeT.
[nsa obpalleHnsi B NyHKT 3KCTPEHHOW MeaMLMHCKOM NOMOLLM NpeaBapuTensHoe
paspeweHue ot PCP unu nnaHa Blue Shield Promise He TpebyeTca. OgHako, ecnu Bbl
He yBepeHbl, TpebyeT N Balle COCTOSHUE 3KCTPEHHON MEANLMHCKOWN MOMOLLN,
no3ssoHnTe ceoeMmy PCP. Bbl Takke MoXeTe NO3BOHUTb B CNPaABOYHYHO CIyX0y
mepcecTep nnaHa Blue Shield Promise no Tenedory 1-800-609-4166 (nuHua TTY: 711).
Cnyx06a paboTaeT exegHEeBHO U KPYrioCyTO4YHO.

Ecnn Bam notpebyeTcs akCTpeHHast MeguUMHCKas NOMOLLb BHE 30HbI 0OCyXMBaHUS
nnaHa Blue Shield Promise, obpaTtutech B bnuxaniee oTaeneHme aKCTPEHHOM
nomowm (ER), naxke ecnmn oHo He BxoauT B ceTb nnaHa Blue Shield Promise. B cnyyae
ob6pauleHna B ER nonpocute cotTpyaHMkoB No3BoHUTL B nnaH Blue Shield Promise.

Bbl unu 6onbHMLA, B KOTOPYO Bac NPUHANK, OOSTKHbI NO3BOHMTL B niiaH Blue Shield
Promise B Te4yeHne 24 4yacoB C MOMEHTA OKa3aHUs 3KCTPEHHOW MeANLMHCKON MOMOLLIN.
Ecnn akcTpeHHas meaunumHcKkasa nomolb notpebyetcsa Bam 3a npegenavun CLUA
(kpome KaHnagbl u Mekcukn), nnaH Blue Shield Promise He cmoxeT obecneuntb
CTpaxoBoOe NOKPbITUE OKa3aHHbIX YCAyr.

Ecnu Bam Heobxoanma TpaHCNOPTUPOBKA NPWU COCTOSHUK, TpebytoweM 3KCTPEHHOro
BMeLLaTeNbCTBA, 3BOHUTE B Criy>0y 911.

Ecnu nocne okasaHusa aKCTpeHHON MeanLMHCKOM nomoLum (nocne ctabunusauum
COCTOSIHMS) BaMm noTpedyeTcs rocnutanusaumnsa B 605bHULY, HE BXOASLLYIO B CETb
nnaHa, CoOTPYAHNKN 6onbHULBI NO3BOHAT B nniaH Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bbl nnu KTo-To 13 BalnMX 3HAaKOMbIX OKa3anucb B KPU3UCHOW CUTYyaLnu,
obpaTutechb B cnyx6by nomoLum npy camoybumncTeax n KpU3mncHblx cutyaumsix 988
Suicide and Cirisis Lifeline. NosBoHuTte no tenecdoHy 988 unn Hanuwure
coolLleHne Ha ITOT Homep nnn Yepes oHnanH-4at 988lifeline.org/chat.Cnyx6a 988
Suicide and Cirisis Lifeline npegoctaBnsieT 6ecnnatHyto 1 KOHUAEeHUNaNbHy0
noagepXKKy BCEM, KTO HAXOAUTCA B KPUSUCHBIX cUTyaumax. B nx uncno Bxoaar noam,
UCNbITbIBaKOLLME 3MOLIMOHANbHOE PacCTPOMCTBO, a TaKkKe Te, KOMY HyXHa noaaepxka B
cnyyae cyvumaa, NCUXUYecKoro paccTponcTea u (Mnu) kpusmnca, CBA3aHHOIoO C
ynoTpebneHnem ncuxoakTUBHbIX BELLECTB.

3anomHuTe! He 3BoHUTE B cnyxby 911, ecnu Bbl He yBepeHbI, YTO BaM TpebyeTcs
9KCTpEeHHas MeanumnHckasa nomolb. ObpalanTech 3a 9KCTPEHHON NOMOLLBIO TOMBKO B
YypesBbl4arHbIX CUTyaUUsX; K HUM HE OTHOCATCS COCTOSIHUSA, Tpebytolwme nnaHoBoOM
MEeAMLMHCKOM MOMOLLM, U KpaTKOBPEMEHHbIE HETSXKenble 3aboneBaHuns, Takne kak
npocTyAa unu aHrmHa. Ecnu Balue coctosHue AencTBUTENbHO TpebyeT SKCTPEHHOIO
BMeLlaTenbCcTBa, 3BOHUTE B cnyx0y 911 unu obpawantece B 6Gnvkarilinmim NyHKT
oKa3aHWsi 9KCTPEHHOW MEOULMNHCKON NOMOLLN UK GoNbHULY.

CnpaBo4Has cnyx6a meacectep nnaHa Blue Shield Promise
npepocTaBnsaeT 6ecnnaTtHy0 MeaULMHCKY0 MHopMaLuIo n
KOHCYINbTaLuMU KPYrioCyTO4YHO M 6e3 BbixoaHbIX. [l03BOHUTE NO
TenecoHy 1-800-609-4166 (nuHua TTY: 711).

CnpaBoy4Has cnyxba meacecrtep

B cnpaBouHon cnyx6e mencectep nnaHa Blue Shield Promise Bbl MoXeTe nonyyunTb
B6ecnnatHy MegULUMHCKYI0 MHOpMaLno 1 KOHCYIbTauumn KpyriocyTo4HO 1 6e3
BbIXOAHbIX. [Mo3BoHMB no TenedoHy 1-800-609-4166 (nuHma TTY: 711):

" Bbl CMOXeTe NoroBopuTb C MEACECTPON, KOTOpas OTBETUT HA MEAULNHCKNE
BOMPOCHI, AACT COBETHI NO YX04y M NOMOXET BaM peLunTb, cnegyet nv Bam
HemMeaneHHo obpaTUTLCS K NOCTaBLUUKY MEONLMHCKUX YCNYT;

"  MONyYUTb NOMOLLL NPU Takux 3aboneBaHusx, Kak guabeTt nnm actma, Bkoyas
COBETbI O TOM, KaKOW NOCTaBLUMK MEANLNHCKUX YCNYr ny4lle nogonaet ans
neYyeHns Bawlero COCTOSAHUSA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CnpaBo4Has cnyx6a MeacecTtep He MOXeT MOMOYb C 3aMMCbio Ha NMPUEM K Bpady Unu
NononHeHNeM 3anaca MeauUMHCKUX npenapaToB. B aTom cnyyae cneayeT o6patutbes
B 0(OMC CBOEro NOCTaBLUMKa MEANLMHCKMX YCIyT.

Homep cnpaBoyHOM cny6bl MeacecTep ykasaH Ha Ballen MaeHTUMKaLMoHHON KapTe
nnaHa meguuMHCKOro ctpaxoBaHus. CnpaBoyHas cnyxba mencecrtep npegocraBnseT
ycrnyru yCTHOro nepesopa.

NMpeaBapuTenbHbIe pacnopsXXeHUs 0 MeaULUMHCKOM
oGcnyXuBaHnn

MpeaBapuTenbHbIe PAcNOPSHKEHNsI O MEAULIMHCKOM OBCIY>XMBaHUW, UK
npeaBapuTenbHOE pacnopsikeHne o MeanLUMHCKOM BMeLLaTenbCTBe, — 3TO
ohmumanbHbI JOKYMEHT. B 6naHke MOXHO ykasaTb Te Buabl MeAULNHCKOro
06CnyXnBaHNs, KOTOPbIE Bbl XOTUTE NOMY4YUTb B CryYyae, eCnn B AanbHENLLEM Bbl
He CMOXeTe roBOpUTb UMY NPUHMMATL pelleHus. Bbl Takke MoXeTe ykasaTb, Kakoro
MeaMUMHCKOro obcnyxmnBaHms Bbl He XoTUTe. Bbl MOXeTe ykasaTb nmuo (Hanpuvep,
cynpyry unu cynpyra), kotopoe 6yaeT npyuHMmaTbh MEAULIMHCKME peLlEHUs 3a Bac.

BnaHk npeaBapuTENbHOro pacnopsiKeHNsa 0 MeANLMHCKOM BMELLATENbCTBE MOXHO
nonyuYnTb B antekax, 6onbHMLUax, agBOKaTCKMX KOHTOpaxX U KabuHeTax Bpayen.

3a bnaHk MoxeT B3umMaTbCs nnata. Ero Takke MoOXHO HanuTu n BecnnaTHo ckadaTb
B MIHTepHeTe. Bbl MOXeTe nonpocutb CBOMX poacTBeHHuKkoB, PCP nnn yenoseka,
KOTOPOMY Bbl 4OBEPSETE, NOMOYb BaM 3arnofHNTb 6naHk.

Bbl MMeeTe NpaBo XpaHuTb NpeaBapUTENbHOE pacrnopsKeHNE B MeQULIMHCKON KapTe.
Bbl Takke nMeeTe npaeo B N060 MOMEHT U3MEHUTb UM aHHYNMPOBATbL CBOE
npeaBapuTenbHOe pacnopsiKeHue.

Bbl Bnpaee 3HaTb 00 N3MEHeHUn 3aKoHOA4AaTENbCTBA, KacatoLerocsd npeaBapuTenbHbIX
pacrnopsbkeHun. B criydae BHeCeHUs Taknux U3MeHeHu B 3aKoHbI WwTaTa nnaH Blue
Shield Promise yBegomut Bac 06 aTom B TeyeHne 90 gHen C MOMEHTa UX BCTYMNNEHNS B
cuny.

[ns nonydyeHnsa 6onee nogpobHon nHpopmaunmn 3BoHnTe B NnaH Blue Shield Promise
no TenedgoHy 1-800-605-2556.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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JJOHOPCTBO OpraHoOB U TKaHen

Bbl MOXeTe cnacTn He OfHY W3Hb, CTaB JOHOPOM OpPraHoB UNu TkaHewn. Ecnv Bam

oT 15 no 18 neT, Bbl MOXeTe cTaTb JOHOPOM C MUCbMEHHOIO corfnacus poauTtenen nnu
ONEKYHOB. N3MeHUTb CBOE peLleHne 0 JOHOPCTBE MOXHO B NIOGON MOMEHT.
MoapobHee 0 AOHOPCTBE OPraHoOB U TKAHEeN MOXHO y3HaTb Y cBoero PCP. Bbl Takke
MOXeTe noceTuTb Beb-canT MuHucTepcTBa 3gpaBoOXpaHEHNsI U COLManbHOro
obecneyeHns CLUA (United States Department of Health and Human Services) no
CCblflke Www.organdonor.gov.

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 68
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4.[lpenmyulectsa u
yCnyriu

MokpbiBaeMble NIaHOM MeAULIMHCKOro CTpaxoBaHUs
NbroTbl U ycnyrm

B oaHHOM rmaBe pa3bACHATCA NbroThl U YCNyru, nokpbisaemble nnaHom Blue Shield
Promise. lNokpbiBaeMble ycnyru npeaoctaBngaTca 6ecnnaTtHo Npu Hanuymm
MeANLMHCKNX NOKa3aHUM 1 Npu YCroBUM UX MOMYyYEeHUs Y NOCTaBLLMKOB, BXOOALMX B
ceTb nnaHa Blue Shield Promise. [Ina nonyyeHns MeguumMHCKON NOMOLLM BHE CeTH, 3a
NCKMOYEHNEM OnpeaeneHHbIX AeSMKaTHbIX YCyr, HEOTIIOXHOM N 3KCTPEHHOWN
MeANLMHCKOM NOMOLLM BHE 30HbI 06cnyxuBaHus nnaHa Blue Shield Promise,
HeobXxoaMMOo 3anpocuTb NpeaBapuTenbHoe ogobpeHne (NpegsapuTenbHoe
paspeweHue) y nnaHa Blue Shield Promise. Npu Hannumm meamumHCKMX nokasaHuim
nnaH MeguUMHCKOro CTpaxoBaHUsS MOXeT obecneynTb NOKpbITUE YCryr NoCTaBLUUKOB,
He BXO4sLWMX B CETb NiaHa, HO ANdA 3TOro Bbl JOMMKHbI 3anNpoCuTb NpeaBapuTenbHoe
opobpeHue (NpegBapuTensHoe paspelueHne) y nnaHa Blue Shield Promise.

Heobxogumble N0 MeauMUMHCKUM NOKa3aHUAM ycnyrm aBnawTca 060CHOBaHHbIMA U
Heob6XxoAMMbIMK O115 COXPaHEHUS BalLen XN3HW, NpeaoTBpaLLeHNsi CEPbe3HOro
3aboneBaHus UnNn MHBaNMOHOCTK, a Takke A58 YMeHbLUEeHNs cunbHom 6onm B
pesyrnbTarte gnarHoCTMpoBaHHOro 3abonesaHuns, 60ne3HN NnNu TpaBMbl.

Ansa yyactHukos nporpammbl Medi-Cal B Bo3pacTte Ao 21 roga K Yncny Takux ycnyr
OTHOCATCA YCNyru, KOTopble He0BX0ANMbI MO MEOULIMHCKUM MOKa3aHUsM A58 NieYeHns
nnun obneryeHns PuU3nNYECKoro UNN NCUXNYECKoro 3abornesaHns NN COCTOAHUS.

Ana nonyyeHnss 4ONOMHUTENBHON MHAOPMALMM O NOKPbIBAEMbIX YCIlyrax 3BOHUTE MO
TenedgoHy 1-800-605-2556 (nuHua TTY: 711).

[ns yyacTHuKoB B Bo3pacTe A0 21 roga npeaycMoTpeHbl AOMNOSNHUTENbHbIE NTbroThbl U
ycnyrn. MNogpobHas nHopmaumsa npuseaeHa B pasgene «O6cnyxunsaHve geten u
NnoApOCTKOB» B rnaBe S5 JaHHOro CrpaBOYHUKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Hwxe nepeyncneHbl HEKOTOPbIE U3 OCHOBHbIX MEOULMHCKUX MNbroT U YCNYT,
npeanaraembix nraHomM Blue Shield Promise. [Ons nbroT n ycnyr, oTMeYeHHbIX
3Be3goykon (*), TpebyeTcsa nonyyeHne npeaBapuTenbHOro oaobpeHns

(NpepBapuTenbHOro paspeLueHuns).

= Abunutaums (ycnyrn n TexHmyeckme
cpeacrtea)*

=  AmOynaTopHbI€ yCryr1 no oXpaHe u
BOCCTAHOBIEHMNIO NMCUXMUYECKOTO
300pOBbS

=  AmOynaTopHble XMpypruieckme
onepaummn®

* AHanua 6uomapkepoB*

* Ayauonorunyeckue ycnyru*

=  BbICTPOE NONHOreHOMHOE
CEeKBEHNpOBaHne

* BepeHune 6epemeHHOCTM 1 yxo[ 3a
HOBOPOXAEHHbLIM

*  Bwusnutbl kK cneymanucrtam

=  [naguyeckune ycnyru

=  [manus/remogmnanun3a

= [Jlonrocpo4yHasa 034opoBUTENbHas
Tepanua 1 ycnyrm Ha gomy*

» [JlonrocpoyHoe obcnyxusaHue u
noggepxka

» MrnoykanbiBaHne*

*  VIMMyHM3auusa (NpUBMBKK)

» Kapguonoruyeckasa peabvnutauns

= Jlabopartopusa n pagmnonorna®

= JleroyHas peabunutayms

» JleyeHune gedekroB peun*

» JleyeHune ncmxmyecknx 3abonesaHun

JledeHune paccTponcTB, BbI3BaHHbIX
ynoTpebneHnem NCUxXoakTUBHbIX
BELLECTB

MeanuunHckoe obopyaoBaHue
AnutensHoro norns3osaHua (DME)*
MeanunHckoe obecnyxusaHme Ha
aomy*

HeoTnoxHast MeguuuHckas NoOMOLLb
O6palleHuns B NYHKT OKas3aHus
9KCTPEHHOM MEANLIMHCKON NOMOLLIN
OpTesbl 1 npoTesbl™
Odbranbmornoruyeckue ycnyrn®
OueHka COCTOSIHUSA KOTHUTUBHOTO
340p0BbS

MannuatmBHbIN yxo4*
MeanaTtpuyeckas NOMOLLb
lMoBepeH4eckasn Tepanua™®
MogwnaTtpuyeckue ycnyrn*
MocewweHne PCP

MpoBeaeHune annepronpob u
MHBEKLUN

MpodmnakTnka actmbl
Peabunutauus (ycnyrm n TexHnyeckme
cpencrtea)*®

CniyxoBble annaparTbl
CraunoHapHas
MeaMKO-Xupypruyeckasi noMoLb*
Ctoma n yponorunyeckue
NPUHAANEXHOCTU

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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= Cromaronoruyeckume ycnyrm —
OrpaHNYeHHble (OKa3bIBaAKOTCS
MeOULUMHCKUM paboTHUKOM/
NOCTaBLLMKOM MEePBUYHBIX
mMeauumHckmx yenyr (PCP) B
MeANLMHCKOM KabuHeTe), unu ans
CTOMAaTOJSIOrM4ecKom ooLLEen
aHecTe3uun/rnybokon cegaumn,
He BbINOSTHAEMOM NOCTaBLLNKOM
CTOMAaTOMNOrnM4YeCcKnx ycnyr)*

= TenemeaunuunHa/
TenesapaBooOXpaHeHne

= TepaneBTnyeckme npouenypbl 1
yCrnyrm Ha oMy B pamKax
WHTEHCMBHOW Tepanuu
(KpaTkoCpo4HOE neveHune)

» TpaHcnnaHTaumsi opraHoB 1
KOCTHOro mosra*

» TpyaoBas Tepanus®

= Ycnyru aHecTtesunorora

= Ycnyrn B ambynaTopHOM oTAeneHnm
OonbHULbI

=  Ycnyru goynol

=  Ycnyru kBannduumpoBaHHOMo
CECTPUHCKOro yxofa, BKnto4as
yCryrv npu NogoCTPbIX COCTOSAHNAX

» Ycnyrm maHyanbHOM Tepannumn®

= Ycnyrm MeguumHCkux paboTHMKOB
MeCTHoro ypoBHsi (CHW)

» Ycnyrm nepexogHoro nepuoga

= YCnyrv no okasaHuio NOAAEPKKM
HaceneHuto

4 | NMpeumylyecTBa u ycnyru

Ycnyru no oxpaHe >XeHCKoro
340pOBbS

Ycnyrn no NnaHMpoOBaHUIO CEMbMU
(oonyckaeTtcsa obpalueHume K
NOCTaBLUMKY yChyr,

He ABMALWEMYCS Y4aCTHUKOM CETK)
Ycnyru no nporpamme
pacLIMpeHHOro ynpaseHus
obcnyxusaHnem (ECM)

Ycnyrmn no cmeHe nona*

Ycnyru no ynpasneHuno 6a3oBbiM
yXoOoM

Ycrnyru ckopour NoMoLLn B
9KCTPEHHbIX Cnyyasax

Yenyrm ynmyHon MmeguuunHbl
Ycnyru ynpaeneHns KOMMAeKCHbIM
MeaULMHCKUM 0bCcnyXuBaHnem
(CCM)

Yenyru ydpexaeHum
NPOMEXYTOYHOrO MeauLMHCKOro
obcnyxmBaHna ansa nuu, C
HapyLIeHUs MW pasBuUTUA

Yxon ¢ ydeTOM reHaepHomn
NPUHaANEXHOCTU

dunsnotepanunsa®

XvmMmnoTtepanus n nyvyesas Tepanus
Xupypruyeckme ycnyrum
XocnucHbeln yxog*

OHTepanbHoe 1 napeHTepansHoe
nuTaHue*

Onpepenexns 1 onncaHusl NOKpbIBaeMbIX YCryr NpMBeAeHb! B rnaee 8 «BaxHble
HoMepa TenedOoHOB U TEPMUHbI» JAHHOTO CMPAaBOYHMKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Heob6xoauMble No MeAULIMHCKMM MOKa3aHUAM YCIyru ABnsiloTCsA
000CHOBaHHbLIMM U HEOOXOAUMBLIMM ANA COXPaHEeHUs1 Baluen
XU3HU, NpefoTBpaLleHUs cepbe3HOoro 3aboneBaHusa UnNu
WHBaNMAHOCTU, a TaKXKe ANsl YMeHbLUeHUA cunbHon 6onu B
pe3ynbTaTe AMarHOCTUPOBaHHOrO 3ab6onieBaHuA, 60ne3Hn unu
TpaBMblI.

K Heo6x0aMMbIM NO MEAULIMHCKMM MOKa3aHUAM ycryram
OTHOCSHITCA Te YCIyru, KOTopble HeobxoauMbI Ans
COOTBETCTBYHOLLEro BO3pacTy pocTa U pa3BUTUA unum ans
OOCTMXEHUA, NogaepXXaHus unm BOCCTaHOBJIeHUS
(pYHKLMOHaNbHbIX CNOCOOHOCTEMN.

[na yyacTHMKOB B Bo3pacTe Ao 21 roga ycnyra siBnsietcsi
HeoGxoa4MMOM NO MeANLMHCKUM NMOKa3aHUAM, eCcrii OHa
npegHasHavyeHa Ansa ucnpasfieHUs UK ynydleHus aedgeKkTos,
¢hm3anyecknx n ncnxmyecknx 3aboneBaHMn UNn COCTOAHMN B
pamMkax nerotbl nporpammsbl Medi-Cal ansa aeten n nogpocTkos
[Takke naBecTtHoM Kak nporpamma gucnaHcepusauum,
OWNarHoCcTUKu n neyvyeHns sabonesaHun (Early and Periodic
Screening, Diagnosis and Treatment, EPSDT)]. Croaa Bxoaur
yxoa, Heo6xoaMMbIN ANA YCTPaHEeHUs unm obneryeHus
c¢hmanyeckoro unu NcMxm4eckoro saboneBaHUs UNM COCTOAHUSA, a
TaKXe Ans noaaepXaHwusi TEKyLero COCTOsIHUA y4acTHUKa BO
nsbexaHue ero yxyaLeHus.

K Heo6xoaMMbIM MO MEAULIMHCKUM MOKa3aHUsAIM ycryram
He OTHOCATCA:

= MeToAbl NeyeHUs, KOTOpble He NPOBePEeHbI UNK eLye
NPOXOAAT UCMNbITAHUSA.

= Ycnyrm nnu cpeactBa, He uMmerLwmue ooLenpusHaHHoOn
3t cheKTMBHOCTMU.

* Ycnyru, Bbixogsilume 3a paMKyM OObIYHOIO Kypca 1
NPOAOIIKUTENILHOCTU NIeYeHUs, UNn yCnyru, He UMetroLme
KNMUHUYECKMX peKOMeHaauun.

* Ycnyru ansa yao6cTteBa nuu, ocylecTBAAIOWMX yXoa, Unum
NOCTaBLMKOB MeANLMHCKUX YCNYT.

MNnaH Blue Shield Promise koopanHupyeT cBOU AeNCTBUSA C
APYrMMu nporpaMmmMmamMu, 4ToObl rapaHTUpPOBaTbL BaM nostyyeHue
BCeX HeOOBXoAUMbIX C MEAULIMHCKOW TOYKN 3peHUsA yCnyr, aaxe
ecnun 3TN ycnyru nokpbIBarOTCA APYyrom nporpammou, a He Blue
Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 72
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Heobxoanmbie No MeOUUNHCKUM NOKa3aHUSM YCINyru BKIO4YakT B cebs NOKpbIBaeMble
yCnyru, KOtTopble ABNAKTCA LI,eJ'IeCOO6p33HbIMI/I N HeobGxoauMbIMKU ANS:

= 3aWUTbl XU3HW;

" NpeaoTBpaLLEHUs cepbe3Horo 3aboneBaHnsa NN HACTYNEHUS 3HAYUTENbHON
MHBaNMOHOCTW;

= obner4yenHus cunbHOM 6onu;

"  [JOCTMXXEHMS COOTBETCTBYHOLLErO BO3PACTy pocTa U pasBuUTUS; UNK

*  [OCTMXKEHMS, NoaaepKaHUs U BOCCTAHOBNEHNSA (DYHKLUMOHANbHbIX COCOOHOCTEN.

Ansa yyactHukoB monoxe 21 roga HeobxogMmble NO MEAULMHCKAM NOKa3aHUAM YCryrm
BKIMOYAKOT BCE NEpeYMCeHHbIe Bbile ycrnyrm n noboe gpyroe Heobxoanmoe
MeauUMHCKoe 0BCnyXnBaHne, CKPUHUHIN, BakLMHaLMK, ANArHOCTUYECKUE YCnyri,
neveHve n gpyrue Mepbl Mo UCNPaBIEHUIO NN YNYyYLIEeHUIO AedeKTOoB, (prnsndecknx u
NCUXMYECKNX 3a00NEeBaHUN U COCTOSIHUIN, NPEYCMOTPEHHbIE B pamMKaX NbroTbl
nporpammbl Medi-Cal ansa geten n nogpocTkoB. [JaHHas nbrota Takke N3BeCTHa Kak
nporpamMmma gucnaHcepmsaumm, AnarHoCTukm u nevyeHuns sabonesanuin (Early and
Periodic Screening, Diagnosis and Treatment, EPSDT) B cooTBeTCTBUM C
dheepanbHbIM 3aKOHO4ATENLCTBOM.

Mporpamma Medi-Cal ana neten n nogpocTKoB NpeaocTaBnseT yCryru rno
npodunakTuke, ANarHOCTUKE U NevYeHno Anga MrnageHues, AeTen n nogpoCcTKOB B
Bo3pacTe Ao 21 roga, 3apernctpmpoBaHHbixX B nporpamme. MNporpamma Medi-Cal gns
AeTen 1 NoApPOCTKOB NOKpbIBaeT 6osibLe YCNyr N0 CPaBHEHUIO C yCIyramu, KOTopble
noKpbIBaTCA AN4 B3pocrbix. [Nporpamma npefgHasHayeHa ans obecnevyeHnsa paHHero
ANarHoCTUPOBAHNA U NleYeHns geTen C Lenbto npegoTepalleHns 3abonesaHnn nnm
CBOEBPEMEHHOIO AMarHOCTMPOBaHMUS U neveHnsa npobrem co 3goposbeM. Lienb
nporpammbl Medi-Cal ans geten n nogpocTkoB — obecneyunTb Kaxgomy pebeHky
nosiyyeHne Heobxoaumom emy MeANLMHCKOM MOMOLLM TOrAaa, Korga oH B Hen
HyXXgaeTcs — NpaBuUibHbIA YXO4 ONS HyXXAatolwerocsi B HeM pebeHka B Hy)KHOe BpeMs
N B COOTBETCTBYHLLMX YCOBUSX.

lMnaH Blue Shield Promise BygeTt koopanHUpoBaTb CBOW AENCTBUA C APYrMMHM
nporpammamu, 4Tobbl obecrneynTb Bam NonyyYeHne Bcex HeobxoamMmblx No
MeANLMHCKAM NoKasaHUaM yCnyr, Aaxe ecnu gpyras nporpamMmma rnokpbiBaeT 3Tn
ycnyru, a Blue Shield Promise — HeT. O3HakoMbTeCh € pa3sgenom «[pyrve nporpammel
n ycnyrn Medi-Cal» panee B aton rnase.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Jlbrotbl nporpammsbl Medi-Cal, nokpbiBaemMblie nraHoM
Blue Shield Promise

AmMOynaTopHble ycnyru

AM6yrnamopHbie xupypau4ecKkue onepauyuu

lMnaH Blue Shield Promise nokpbiBaeT ambynaTopHble XMpyprudeckue onepaumm.

[nsa HekoTOpbLIX Npoueayp BaM Heobxoaumo ByaeT nonyyunTb NpeaBapuTensHoOe
opobpeHue (NpegBapuTenbHOe paspeLleHne) nepeq nosiyYeHnem 3Tnx yCcnyr.
AnarHocTnyeckme npouenypbl U HEKOTOPble aMBynaTopHble MeOULMHCKME UMK
cTomaTornornyeckne npoueaypbl cumtaroTcs dakynbTaTUuBHbIMWU. Bbl JOMKHBLI NOMYy4nUTh
npegBapuTensHoe ogobpeHne (NpeaBapuUTenNbHOE paspeLleHne).

Huaduyeckue ycnyau

lMnaH Blue Shield Promise nokpbiBaeT He06XxoaMMble MO MEANLMHCKMM NOKa3aHNAM
Anagnyeckme ycnyru no oxpaHe ncuxumyeckoro sgoposbs (DBH) ons ydactHukoB v nv,
OCYLLEeCTBNALWNX YXO4 3a HUMW. Noa aMagon noHMMaeTcsa pebeHok B BospacTte oT 0
0o 20 neTt n ero poguTenu UnNu yxaxuearLume 3a HUM nuua. nagndeckmn yxon
npegycMmatpuBaeT npegocTaBneHue ycnyr u pebeHky, u poantensam nnu
yXaxusawoLwmm 3a Hum nuuam. OH HanpaeneH Ha obecneyeHne Gnaronony4msa cembm B
Lensx Noaaep Kkn 30opoBOro pasBmUTuA pebeHka N 0XpaHbl MCUXNYECKOrO 300POBbA.

Ycnyrn no Auaamyeckomy yYxXoay BKYatoT:

= [eTckune npodunaktnyeckmne ocmoTpbl DBH;

*  OMagudeckue KOMMMEKCHbIE YCIyrn No oKasaHuio NOAAEPXKKN HACENEHMIO;

*  Ouagudeckue ncnxoodbpasoBaTenbHbIE YCNYIK;

*  Ouagudeckue ycryru gng pogurtenen unv nuy, ocyLecTBAALWNX YXOA4;

"  OAnagnyeckuin CEMENHbIN TPEHWHT,

*  KOHCyNnbTauuu no pasBuTUo pebeHKka 1 yCcryrm no oxXxpaHe NcMxn4eckoro 3gopoBbs
mMartepwu.

UMmMmyHuU3ayusi coeepuwieHHosIemHux (npusueKu)

Bbl MOXeTe nony4nTb NPUBMBKKU O1151 COBEPLUEHHOMNETHUX Y BXOASALLErO B CETb
nocrtasLumka ycnyr 6e3 npeaBapuTenbHOro ogobpenns (NnpegsBapuTenbHOro
paspeLleHunst), ecrim OHM OTHOCATCA K NpodunakTudeckum ycnyram. Nnax Blue Shield
Promise nokpbiBaeT CTOMMOCTb BakumMHauumn (NPUBMBOK), pEKOMEH0BAHHON
KOHCYNbTaTUBHBbIM KOMUTETOM MO npakTuke ummyHmnsauyum (Advisory Committee on

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Immunization Practices, ACIP) LleHTpoB no KOHTponto 1 npodunaktnke 3abonesaHun
(Centers for Disease Control and Prevention, CDC) B kayecTBe NpounakTnyieckmx
yCnyr, BKIH04as NpMBUBKK, HEOOXOANMbIE BO BpEMS NyTELLECTBUN.

Bbl Takke MOXeTe Nony4nMTb HEKOTOPbIE YCYrn NO BakuMHaLMm
coBepLUEHHONETHUX (NprBKUBKN) B anTeke nocpenctsom Medi-Cal Rx. Ytobbl y3HaTb
6onblwe o Medi-Cal Rx, npoutute pasgen «pyrmue nporpammebl n ycnyrn Medi-Cal»
Aaree B 3TOWN rnaee.

JleyeHue annepauu

[MnaH Blue Shield Promise nokpbiBaeT ycryrn oUarHOCTUKN U NIeYeHUs annepruu,
BKNtOYaa geceHcnbnnuaawymio, rmnoceHcnbunnmsagmnio 1 UMMyHoTepanuio.

MaHnyanbHasi mepanusi

MnaH Blue Shield Promise nokpbiBaeT ycryrn MaHyasnibHOro TepanesTa no fie4yeHuto
No3BOHOYHMKA. MakcuManbHOe KONMYEeCTBO CEAHCOB MaHyarbHOM Tepannum —

He 6onee 2 B mecsy. OrpaHn4eHnsa He pacnpocTpaHsaoTes Ha ageTten go 21 roga. NnaH
Blue Shield Promise moxeT npegsaputensHO ogo0puTh AONONHUTENBHbIE YCAYTH,
HeobxoanMble MO MEAULIMHCKUM NOKa3aHUAM.

Cneayowme y4aCTHUKM UMEIOT NPaBo Ha yCrnyrin MaHyanbHON Tepanuu:

= [Jletn mnaawe 21 roga.

» bepeMeHHble 00 KOHLa TOro Mecsua, KotTopbl BkNtoyaeT 60 gHEN nocrie OKOHYaHUS
6epemeHHOoCTN.

* Jlvua, NnpoxuBarLwme B y4pexageHmm KBanmpumpoBaHHOro CECTPUHCKOrO yxoaa,
yuypexneHmm NpoMeXyTOYHOro yxo4a Unn yupexageHnm nogocTporo yxoaa.

= Bce yyacTHUKM, ecnn ycnyru npeaocTaBnsoTcs B aMOynaTtopHbIX OTAENEHUAX
OKPYXHbIX B0MbHUL, aMBynaToOpHbIX KIMHMKAX, MEANLNHCKMUX LEHTPaXx, NpoLueaLwmnx
denepanbHyto atTectaumto (Federally Qualified Health Center, FQHC), unu
cenbckux knuHmnkax (Rural Health Clinic, RHC), Bxogawux B ceTb Blue Shield
Promise. He Bce FQHC, RHC mnnu okpyxHble 60nbHMUbI NpeanaratoT
ambynaTopHble YyCNyrn MaHyanbHON Tepanuu.

MemoObI neyeHus
MnaH Blue Shield Promise nokpbiBaeT pasnuyHblie MeTOAbl Ie4YeHnsi, B TOM YuCIe:

" XMMMWOTEpanuio;
*  yYeBYyH Tepanuio.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OuyeHka coCcmosIHUSI KO2HUMUBHO20 300p08bﬂ

MNnaH Blue Shield Promise nokpbiBaeT exerogHyo oLeHKY KOrHUTUBHOIO 340pOBbs ANs
y4aCTHMKOB B BOo3pacTe 65 et u ctapLue, KoTopble no ApYyruMm npuynHam He nMeroT
npasa Ha aHanorM4yHyt OLEHKY B paMKax exerogHoro npounakTuyeckoro
obcnepoBaHna no nporpamme Medicare. OueHka KOrHUTUBHOIO 340POBbS MO3BONAET
06HapyXunTb NpusHaku 6onesHn AnbLurenmepa nu gemMmeHuUmn.

lModuampuyeckue ycnyau (ne4yeHue 3abosiesaHuli cmor)

MnaH Blue Shield Promise nokpbiBaeT nogmuatpuyeckmne ycnyrm, Heobxognumble no
MEANLMHCKAM NOoKa3aHUAM OS5 ANAarHOCTMKU, XMPYPrMYeCcKoro 1 MeankameHTo3HOro
flevyeHns, a Takke MexaHoTepanuu, MaHyanbHoM 1 anekTpotepanuun ctonbl. Ctoga
BXOAWUT NeYeHne NOAbPKKM U CYXOXUININ, CBA3aHHbIX CO cTonon. Kpome Toro,

B MOKPbITUE BXOOUT HEXUPYPrNYECKOE NIEYEHNE MbILLILL U CYXOXUIUI HOTU, KOTOPbIE
KOHTPOSNMPYIOT OYHKLMN CTOMbI.

Ycnyau aHecmesuosnoza

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrn aHecTe3nn, KoTopble HeobxoaMmbl o
MeOULMHCKMM MoKa3aHUAM npu okasaHum ambyrnaTopHoro obcnyxmBaHus. 9TO MOXET
BKIMOYaTb aHECTEe3MI0 ANA CTOMaToNorMyecknx npouenyp, €Cnu oHa npoBoauTCA
aHeCcTe3nosioroM, KOTOpomy MoxeT noTpebosaTbCcA NpeaBapuTeribHoe ogobpeHne
(NnpepBapuTenbHoe paspeLueHmne).

Ycnyau duanu3sa/zemoduanu3sa

[MnaH Blue Shield Promise nokpbiBaeT guanusnyto tepanuto. Blue Shield Promise
TaKkKe MOKpbIBaeT reMoanannsHyro Tepanuio (XpoOHNYeCKu ananua) ecnu Ball Bpav
oTnpasuT 3anpoc n nnaH Blue Shield Promise ero ogo6pwur.

MokpbiTne no nporpamme Medi-Cal He BkntoyaerT:

=  O6opygoBaHue, oNuuKN N pacxodHble MaTepuarnsbl, NpegHa3Ha4YeHHble Ans
obecne4veHnsa komgopTa, yaodcTea unm pocKoLUn.

* He meguvuuHckue npeameTbl, TakMe Kak reHepaTopbl UNW akceccyapbl Ang
obecneyeHns NOPTaTUBHOCTN JOMALLHEro AnanuaHoro obopynoBaHUsA BO BpeMs
nyTelwecTBUN.

Ycnyau doynbi

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrn ooynel, npegoctaBnsemMble BXOOALWNMUN B
ceTb NnocTasLMKaMu ycryr Aoyrbl BO Bpems 6epeMeHHOCTH y4acTHUKa, BO Bpems

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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poOOOB, BKIOYAsA MepPTBOPOXAEHWNE, BbIKMABILL U NpepbiBaHne 6epeMeHHOCTU, a Takke B
Te4YeHne OAHOro roga nocne okoH4YaHnsa 6epemMeHHOCTN yyacTHuka. MNMporpamma
Medi-Cal He nokpbiBaeT Bce ycnyri goynbl. YCnyrn goynbl HE BKNIOYAOT onpeaeneHne
COCTOSIHMSA 300pOBbS, NpeocTaBrieHne MeANLMHCKNX KOHCYNbTauun unm npoeeaeHne
nobon KNMHMYECKon oueHkn, obecrnegoBaHusa unu npouenypsl. Cnegytowme ycnyrm no
nporpamme Medi-Cal He BXOAAT B NbroTbl Ha ycryru Aoynbi:

" yCNyrn oxpaHbl NCUXMYECKOTO 300POBbS;

" MepeBsi3Ka XMBOTA BPA4YOM MOCIe KecapeBa CeYeHus;

" KOOpAMHAUMS KITMHUYECKUX CryYaes;

" [PynnoBble 3aHATMS NO NOArOTOBKE K podam;

"  KOMMSIEKCHOE MeaMKO-CaHUTapHOe NPOCBeELLEHNE, BKITOYasa O3HaKOMIEHWE,
obcnenoBaHve v nnaHMpoBaHue (YCryrm nporpaMmmMbl KOMMMEKCHbIX NepuHaTanbHbIX
yenyr);

" yCnyru 3gpaBoOOXpaHEHNs, CBsA3aHHblE C 6epeMeHHOCTLI0, pogamMu 1
nocrnepoaoBbIM NEPUOJOM;

"  rMNHOTepanusa [HecneunanuanpoBaHHbIE YCNyrM No OXpaHe NCUXmMYeckoro 34opoBbs
(NSMHS)];

"  KOHCyInbTauuu No rpyaHoOMy BCKapMMBaHWIO, FPYNMNOBbIE 3aHATUS U PacXOAHbIe
mMaTepuansi;

* HeobxoguMmble NO MEANLMHCKAM NOKa3aHUsAIM YCIyrn No MEeCTY XXUTEeNbCTBa;

= ycnyru no nutaHuio (obcnegoBaHne, KOHCYNbTUPOBaHME U pa3paboTka nnaHa
ne4yebHOro NUTaHus);

" [epeBO3Ky.

Ecnun yyactHuky TpebytoTcsa ycnyri goynbl Unn ycnyru, cBasaHHble ¢ 6epeMeHHOCTbIO,
KOTOpbI€ He MOKPbIBAKTCS CTPAXOBKOW, UM €CNN OH XOYET MONyYnTb Takmue yCryru,
YyYaCTHMK Unn goyna MoryT noAath 3anpoc Ha OKasaHue MeaMLMHCKOW NOMOLLM, ANns
yero Heobxoammo ceasdaTbes ¢ PCP yyacTtHuka unm obpatntbcsa B otaen
obcnyxuBaHus knueHToB nraHa Blue Shield Promise.

MocTaBLUMKN yCNyr A0y bl — 3TO paboTHMKW, NPEAOCTaBNAoWME YCIyru
POAOBCMNOMOXEHMS, KOTOpble 0b6ecneynBalOT MeAUKO-CaHUTapHOE NPOCBELLEHNE,
a TaKkke MHPOPMALMOHHYO, (OU3NYECKYI, IMOLIMOHASBHYIO Y HEMEANLMHCKYHO
nopaepXky 6epeMeHHbIM U POAMBLUMM [0, BO BPEMS U MOCIe poAoB, BKMoYas
NOAAEPXKKY B Crydae BblKMAbllla, MEPTBOPOXAEHUS 1 abopTa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

4 | NMpeumylyecTBa u ycnyru

Bce 6epemeHHble N poXXeHuubl, ABndloLmnecsa y4aCtHMKaM Hallero nnaHa, MoryTt
nonyynTb cneaywuine ycnyrm ot goynbl, BXOAsILWEN B CETb HALLEro nrnaHa:

*  OJWH NepBOHaYanbHbIN BUSNT;

* 110 8 OONONHUTENbHbLIX BU3UTOB, KOTOPbIE MOTYT BKMOYaTb B cebsi 4OpoaoBbIE U
nocrneponoBble BU3UTLI;

*  nogaepkka Bo BpeMsi podoB (BKNYas poabl, NpuBeaLlne K MepTBOPOXAEHMIO),
npepbiBaHNA 6epEMEHHOCTU UINK BbIKMAbILWA;

* [0 2 AnuTenbHbIX 3-4acoBblX NOCNEPOAOBbLIX BU3UTOB MNOCIE OKOHYaHWS
6epemMeHHOCTN.

YyacTHUKM MOTYT NOJNy4YnUTb A0 AEBATU OONOJIHUTEJIbHbIX NOCNEPOAO0BbLIX BUSUTOB MNpn
HanM4YMM SONONHNTENBHON NUCbMEHHON pekoMeHgauunn oT Bpada Ui gapyroro
JIMUEH3NPOBaAHHOIO NpaKTUKyrwLwiero cneyunannmcra.

Bce 6GepemMeHHble 1 poauBLLME YYaCTHULbI NS1aHa, Kenatowme BOCnoNb30BaTbCA
ycrnyramu goyrnbl, CMOTyT HauTW goyny, No3BoHMB no HoMmepy 1-800-605-2556 (nuHus
TTY: 711). MNnaH Blue Shield Promise gomkeH KOOpANHMPOBATb AOCTYN Y4aCTHUKOB K
ycrnyram Joyrbl BHE CETU, €Criv MOCTaBLUMK YCNyr A0yrbl B CETU HE4OCTYMEH.

Ycnyau meduyuHcKkux pabomHukoe mecmHoz20 ypoeHsi (CHW)

MnaH Blue Shield Promise nokpbiBaeT ycnyrm CHW gns otaenbHbIX Nuu, €Cnu oOHx
pekoMeHA0BaHbl Bpa4yoM UInv ApYrum JIMLEH3NPOBAHHBLIM MPaKTUKY LM
cneumnanucTom Ansa npegoTBpalleHnsa 3abonesaHnin, UHBaNUOHOCTU U APYrnX
COCTOSIHUM 340POBbS UMM UX MPOrPECCUPOBAHNA, a Takke ONA NPOASIEHNS KU3HW,
YKpenneHus onanmyeckoro n nCUxXmyeckoro 340poBbs 1 paboTocnocobHOCTH.

Ycnyrm CHW He umetoT orpaHUYeHnin no MecTy NpeaocTaBneHns, N y4acTHUKA MOryT
nosilyyatb Takue ycrnyri B onpeneneHHbIX YCroBusIX, HanpuMep, B MyHKTE oKa3aHus
9KCTPEHHOM MEeAMLIMHCKOW NMOMOLLN. YCryrM MOryT BKIoYaTh B cebs:

* Meaunko-caHnTapHoe npocBeLLeHne N MHAMBUAYanbHasi NoAaepXKKka unm
npaBo3alLnTHasa OesaATeNbHOCTb, BKMOYAA KOHTPOSb N NPOMUIaKTUKY XPOHUYECKMX
nnn NHEKUNOHHBbIX 3aboneBaHnin, NOBeAEHYECKNX, NepuHaTanbHbiX 3aboneBaHnn
1 3aboneBaHnin NOSIOCTU pPTa, a Takke NPOUNaKTUKy HaCUNUS UNN TPaBM.

= YKpenneHue 340poBbs U 0byyYeHue, BKIoYas NOCTaHOBKY Lenen n pa3paboTky
nraHoB AENCTBUI NO NpounakTuke n nevYeHunto 3abonesaHun.

= OpueHTupoBaHue B chepe 3apaBoOOXpaHEHUs], BKOYasa NpeaocTaBneHne
MHopMauumn, obydeHne 1 NogaepKKy Ans nonyyYeHna MeanunHCKOM NOMOLLM U
pecypcoB MECTHOIO YPOBHS.

= Ycnyrv no CKPUHWUHTY M OLEHKe, ONS OKa3aHUs KOTOPbIX He TpebyeTcs nuueHsus, a
TaKkKe NOMOLLb B MOMYYEHUM YCyr, HANPaBMEHHbIX Ha yNyylleHne 300POBbS
Y4aCTHUKOB.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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Yenyrm CHW no npegoTepalyeHno Hacunmsa AOCTYMNHbI y4acTHUKaM, KOTopble
COOTBETCTBYHOT NMtoBOMy 13 crneytowmx 06CToATENbCTB, ONpeaeneHHbIX
NNUEH3NPOBaHHbLIM BPaYOM:

*  YY4aCTHUK NOMYy4Ynn CUNbHYO TpaBMy B pe3yfnbTaTe HaCUNbCTBEHHbIX AENCTBUI B
obuwiecTBe.

*  YYyacTHUK noABepraeTcs 3Ha4YNTENbHOMY PUCKY NOSTYYUTb CEPbE3HYIO TPaBMy B
pesynbTaTte HAaCUbCTBEHHbIX 4ENCTBUN B OOLLECTBE.

* YyacTHUK NogBepraeTcst XpOHNYECKOMY Hacunumio B obLlecTse.

Ycnyrmn no npocunaktuke Hacunus, npegoctasnsemole CHW, HanpaBneHbl Ha 60pb0y
C Hacunmem B obuiecTtse (Hanpumep, ¢ baHgnTnamom). Yenyrm CHW moryT 6biTb
npefocTaBneHbl y4acTHUKaM B CBA3U C MEXITMYHOCTHBLIM/ObITOBBIM HAacKUnmMeMm no
APYTMM HanpaefeHUsM nNpu Hanu4Mm cneynansHon NOAroToBKu/onbITa Ang
yAOBMETBOPEHNSA 3TUX NOTPEBHOCTEN.

Ycnyau mepaneema

[MnaH Blue Shield Promise nokpbiBaeT ycnyrn tepanesta npu HanMy4um MeguumnHCKuX
nokasaHun.

BepeHue 6epeM9HHocm n yxon 3a HOBOPOXAE€HHbIM

lMnaH Blue Shield Promise nokpbiBaeT cnegyowme ycnyrn no BegeHnto 6epeMeHHOCTH
N yxoay 3a HOBOPOXOEHHbIM:

*  podbl B pOOUNIBHOM LIEHTPE, JOMa UK B OONbHULE B 3aBUCUMOCTM OT
npeanoyTeHUA y4acTHULbI U TOro, YTO siBNsieTCs Anst Hee Hambonee onTMMarbHbIM
C MeOULIMHCKOW TOYKWN 3pEHMS;

*  MOJIOKOOTCOChI U pacxofHble maTtepuarbl K HUM;

=  0by4eHue rpyaHoMy BCKapMIMBaHUIO U NPUCMOCOBNeHns ans rpyaHoro
BCKapMIMBaHus;

*  KoOpAWHaUUS MEAMLMHCKOro 06CNYXMBaHUS;

"  KOHCY/bTUPOBaHMUE;

* [MarHOCTWUKA reHeTUYEeCKMX NaTosorMin Nno4a 1 NOMOLLb NCUXONOra-KOHCYNbTaHTa;

* ycnyrv goynbl;

*  levyeHne NCUX03IMOLIMOHArbHbIX HapyLLEeHWI B nepron 6epeMeHHOCTU 1 nocne
POAOB;

"  yXOf 3a HOBOPOXAEHHbIMU;

* MpOCBELLEHMEe B BONpocax NMTaHUs;

*  MeOuKo-CaHUTapHOE NPOCBELLEeHNE B BONpocax 6epeMeHHOCTH;

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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* MpeHaTanbHbIN YXOA4, POOOBCMOMOXEHME N NOCNEPOOBON YXO4 CO CTOPOHbI
cepTuuumpoBaHHon Meacectpbl-akywepkn (CNM), nMueH3npoBaHHON akyLLepKu
(LM) nnun Bpaya, B 3aBMCUMOCTUN OT NPEeANOYTEHUI yHaCTHULbI U TOFO, YTO SIBMSETCS
Ans Hee Hanbonee onTUManbHbIM C MEAULMHCKON TOYKN 3PEHUS;

"  OLEHKa CoumManbHOro 1 NCUXMYECKOro 300POBbA U HaNpaBneHne K cneunanicTam;

*  BUTaMUHbI U MUHEpParbHble Ao6aBKu.

Bce 6epeMeHHble 1 poXXeHWLbl MOTyT MOMy4YMTb BCE BbllLenepeYvmcrieHHble YCryri.
YyacTHuubl moryT obpatutbea no tenedoHy 1-800-605-2556 (nuHua TTY: 711) ons
nony4YeHns NoOMOLLW B NpeaoCTaBneHnn yCnyr.

PacwupeHHoe nokpbimue e nocsiepodoeoii nepuod

MnaH Blue Shield Promise nokpbiBaeT NOMHbLIN CNEKTP ycnyr B TeyeHne 12 mecsaues
nocrne okoH4YaHWst 6epeMeHHOCTU He3aBMCMMO OT U3MEHEHUI B OXOAAX Unn ucxoaa
0epeMeHHOoCTH.

Ycnyrmn TenemeguumHbI

TenemeguumMHa — 3TO BO3MOXXHOCTb MOMY4YUTb MEAULIMHCKME YCryrn 6e3 onsn4eckoro
NpUCyTCTBMSA B KabMHETe Bpaya, BO3MOXXHOCTb BXMBYH N006LLATLCA CO CBOUM
MOCTaBLUMKOM YChyr no TenedoHy, BUOEOCBSA3M UN ApYrMM crnocoboM, a Takke
BO3MOXHOCTb NepeaaTh NOCTaBLUUKY YCnyr MHpopmauuio 6e3 HenocpeacTBEHHOro
obueHns. B dhopmate TeneMeanuUmHbl MOXHO MONYYUTb MHOXECTBO YCNYT.

He Bce NOoKpbIBaeéMble YCIT1yrn MmoryTt ObITb OOCTYIMHbI B peXunmMme TeneMegnunHbl.

Bbl MOXeTe cBsi3aTbCs CO CBOMM MOCTaBLLNKOM ycnyr, 4YTOObI Y3HaTb, Kakmne yCryru Bbl
MOXeTe MNOoJTy4HnUTb NnocpencrTsomM TerieMegulmnHbl. BaxxHo, 4TOObI 1 BbI, U BaLl
nocTaBLUKK yCnyr OblnNKn cornacHbl ¢ TeEM, 4YTO npegocrtaBlieHne TOW NN NHOW ycnyru
nocpeancrtesom tenemMegnumnHbl BaM nogxoaunT. Bbl umeete npaBo Ha O4YHOE
o6cr|y>|<|/|BaH|/|e. Bbl He 06513aHbI UCMONbL30BaTb cucremy tenemMmeanunHbl, gaxe ecrm
Ball NOCTaBLWKUK COorfnaceH ¢ TemM, 4TO OHa BaM NnoaxoguT.

yCHerI no oxpaHe n BOCCTaHOBJIEHNIO NCUXNYECKOro 34opoBbs

AM6ynamopHbIe ycya2u 1o oxpaHe U 80CCMaHOBJIEHUIO MCUXU4Y€CKO20
300poebsi

lMnaH Blue Shield Promise nokpbiBaeT ycnyrn nepBUYHOM OLEHKN COCTOSIHUS
NCUXMYECKOro 300poBbs 6e3 He0H6X0AMMOCTU NONYYEHNA NpeaBapuUTESiIbHOro

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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onobpeHus (NnpeaBapuTenbHOro paspelleHns). Bol MoxeTe NponTu OLEHKY COCTOSIHUA
NMCUXNYECKOro 340Pp0Bbs B M060oe BpeMs Y NULEH3NPOBAHHOIO NOCTaBLUMKa
ncuxmaTpuYecKnx ycnyr, KoTopbi BXOAUT B ceTb nnaHa Blue Shield Promise.
HanpasneHue He TpebyeTcs.

Baw PCP vnn noctasLuk ncuxmaTpu4eckmx ycnyr MOXeT HanpasuTb Bac Ha
AOrnonHUTenbHoe ncuxmnatpudeckoe obcrieqoBaHue K cneumanucTy, BXxogslemMy B CeTb
nnaHa Blue Shield Promise, 4tobbl onpegennte HeO6X0ANMbIN BaM YPOBEHb
MeguuuHcKon nomoLum. Ecnn no pesynetatam obcriegosaHus 6ygeT yCTaHOBEHO, YTO
y Bac nmeeTcs nerkas unm cpefHasa creneHb HapyLleHUst MCUXNYECKOro 340P0BbS,
nnaH Blue Shield Promise moxeT npegocTtaBuTb BaM YCryru rno oxpaHe u
BOCCTaHOBEHUIO ncnxmyeckoro 3aoposbs. [naH Blue Shield Promise npegocTtasnser
CTpaxoBOe NOKpbITME CrneayoLwmx yCryr no OXpaHe U BOCCTAHOBITEHMIO MCUXNYECKOro
3[10POBbS:

*  MHAMBWMAYyanbHas 1 rpynnosas nevyebHo-AnarHocTuyeckas ncmuxorepanus;

" cuxmaTpudeckast akcnepTusa (Npy HanMumMm KIMHUYECKNX NoKasaHun);

"  pasBUTME KOTHUTMBHbIX CMOCOBHOCTEN C LEeNbo Yiy4LlleHNs BHAMAHNS, NaMsTh 1
HaBbIKOB MPUHATUA PELLUEeHUN;

= ambynaTopHble yCrnyru Ans KOHTPONa MeANKaMeHTO3HOMO NeYeHns;

= ambynaTopHble nabopaTopHble yCnyru;

* fekapcTBa Ans amBynaTtopHOro fieyYeHus!, KOTopbIe eLle He BKYEHbl B NepeYveHb
KOHTpakTHbIX npenapaTtoB Medi-Cal Rx (https://medi-calrx.dhcs.ca.gov/home/),
pacxogHble Matepuanbl 1 JobaBku;

"  KOHCynbTauuwu ncuxmatpa,;

= ceMerHas Tepanusi, B KOTOPOW Y4acCTBYIOT KaK MUHUMYM 2 YneHa cembi. Mprmepsl
CeEMENHOUW Tepanuu BKNKOYaKT, NOMUMO NPOYeEro:

o [eTCKO-poauTenbcKyto ncnxotepanuio (ot 0 go 5 ner);
o MHTEPAKTMBHYIO Tepanuio ansa pogutenen n geten (ot 2 oo 12 ner);
o KOrHUTMBHO-NMOBEOEHYECKYIO NAapHYI0 Tepanuio (COBEPLUEHHOMNETHUE).

Ana nonyyeHnss AONONHUTENBHON MHAOPMAaLMKM O NCUXMATPUYECKUX YCryrax,
npegocraensiemMbix niaHomM Blue Shield Promise, 3BoHUTEe no TenedgoHy
1-800-605-2556 (nuHua TTY: 711).

Ecnu Heobxoaumoe Bam neyeHne NCuxXmyYeckoro paccTponcTea HeJOCTYMHO B CETU
nnaHa Blue Shield Promise nnu saw PCP nnn noctaBwuk ncMxmaTpuyeckux ycnyr
He MOryT NpegocTaBUTb HEODXOAUMYKO BaM MOMOLLb B CPOKW, yKa3aHHbIe Bbille B
pasgene «CBOeBpeEMEHHbIN AOCTYN K MeAULMHCKOW noMoLumny, nnaH Blue Shield
Promise nokpoeT 1 NOMOXeT BaM NOSyYUTb YCryrn BHE CETW.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu no pesynbtatam ncmuxmaTpuyeckoro obcnegoBanns obHapyxutca bonee Taxenoe
pacCcTPOWCTBO, A11S NEYEHN KOTOPOro HeobxoaAnMbl crneLumnanbHble YCryri No oxpaHe
ncmxudeckoro 3gopoBbs (Specialty Mental Health Services, SMHS), saw PCP nnu
ncuxuaTp HanpaBAT Bac B OKPYXXHYHO MporpammMy ncMxuaTpuyeckom nomoLum ans
nosly4eHust Hy>xkHoro neveHud. lNnax Blue Shield Promise nomoxeT Bam
CKOOPANHUPOBAaTbL NePBbIV MPUEM C OKPY>XHbIM NMOCTaBLUUKOM YCNyr NoO OXpaHe
NMCUXNYECKOro 340p0Bbs, YTOObI BbIBpaTh Noaxoasiuee Ang Bac nevyeHue.
[ononHutensHyo MHPOPMaLMIO MOXHO HanTK B pasgene «[pyrne nporpaMmmbl 1
ycnyrn Medi-Cal» B rmaBe 4 faHHOro cnpaBOYHUKA.

Ecnu Bbl nu KTo-TO M3 BalIMX 3HAKOMbIX OKa3anucb B KPU3UCHOW CUTyaLuw,
obpaTuTechb B Cry06y NOMOLLM NpY camoyBUNCTBaxX N KPUSUCHBIX CUTyaumsx 988
Suicide and Cirisis Lifeline. NosBoHuTe no tenecoHy 988 unun Hanuwure
cooOLleHne Ha 3TOT HoMmep 1N Yepes oHnanH-4at 988lifeline.org/chat. Cnyx6a
988 Suicide and Crisis Lifeline npegoctaensietT 6ecnnatHyto U KOHPUAEHUMANBHYO
nomoLb. [NToMOLLb MOXET NonyYnTb NOON, BKAOYAs NOLAEN, UCMbITbIBAIOLLNX
3MoUMOHarbHOE NOTPACEHNE, a TaKkxke TeX, KTO HyXaaeTcs B NOAAEPXKKE B CBA3MU C
cyvumaanbHbIMU HaKNOHHOCTAMM, NpoBreMamMm NCUXUYECKOro 300poBbs 1 (Mnu)
KPM3NCOM, CBA3@HHbIM C yNnoTpebrneHnemM ncuxoakTUBHbIX BELLECTB.

Ycnyrn 3KCTpeHHOU MeANLUMHCKOM NOMOLLU

CmauyuoHapHas u ambynamopHasi 3KcmpeHHasi MeGUUUHCKasl MOMOWb

MnaH Blue Shield Promise nokpbiBaeT Bce ycnyrn, Heobxogumble AN OKa3aHUS
3KCTpeHHOM MeanumnHckor nomolm B CLUA (Bkntovast Takme Tepputopun, Kak
AmepukaHckoe Camoa, N'yam, CesepHble MapuaHckue octpoBa, NMyapTo-Puko n
BupruHckne octpoa CLUA). Nnax Blue Shield Promise Takxe nokpbiBaeT ycnyru
9KCTPEHHOW MeaULMHCKON nomoLun, Tpebytowen rocnutanudauun B KaHage nnu
Mekcuke.

CocTosiHne, TpebytoLlee 9KCTPEHHON MeaULMHCKON NOMOLLM, — 3TO MeOULMHCKOE
COCTOSIHME, COMPOBOXAAOLLIEECS CUNBbHOW BOMbIO NN BbI3BAHHOE CEPLE3HON TPAaBMOW.
CocTosiHne, KOTOpoe ABNAETCS HAaCTOSbKO CEPbe3HbIM, YTO, MO MHEHWUIO
34paBOMbICNSALLENO (paccyauTenbHOro) yenoBseka 6e3 meanunmHckoro obpasoBaHus

(He meanunHCcKkMIn paboTHUK), B OTCYTCTBME HEMEANEHHON MELNLMHCKON MOMOLLN
npuBegeT K nobomy 1n3 cnegyrowmnx nocneacTBui:

* HaHeceT HernonpaBuMbli Bpen 340POBbIO;
"  CYWECTBEHHO HapyLWnT PYHKLNOHMPOBAHME BCErO OpraHmMama;

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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" NpUBEOET K TSHXKENOMY HapyLUEeHUIO (PYHKUUI OpraHoB U CUCTEM OpraHn3ma;

" [puBeLET K CEPbE3HOMY PUCKY B aKTUBHOM dha3e poaoB y 6epeMeHHON XEHLLUHBI,
TO €CTb poAbl NPONCXOAAT B TOT MOMEHT, KOrda MOXeT HacTynnTb OOHO U3
cnefyroLwmnx cobbITUK:

o HeJoCTaTOYHO BpeMeHu, 4Tobbl 6e3onacHO AOCTaBUTb POXEHULY B
crneumanm3vpoBaHHyo 60MnbHULY A0 poaopaspeLLeHns;

o TpPaHCNOPTUPOBKA MOXET NpeacTaBnaTb yrpo3y Ans 340poBbs U 6e3onacHoOCTH
6epemeHHon nnn pebeHka B yTpobe matepu.

Ecnu B pamkax Ballero ne4yeHns COTpyAHMK NyHKTa OKa3aHUs SKCTPEHHON
MeaMLMHCKOM noMoLLm 6onbHULbI NPeJoCTaBUT BaM 3anac peLenTypHOro npenapara
Ha 72 yaca ans ambynaTtopHoro neyenus, nnax Blue Shield Promise nokpoeT aToT
peLenTypHbIN NpenapaT B pamMKax NokpbiBaeMoU YCnyrn SKCTPEHHON MeaNLUHCKON
nomowiun. Ecnun coTpygHUK NyHKTa OKasaHUs 3KCTPEHHOW MeAULIMHCKOM NOMOLLIN
OonbHUUBI BbIAACT BaM peLenT And nonyvyeHus npenaparta B ambynaTopHon anteke,
Medi-Cal Rx nokpoeT aToT peuenT.

Ecnu Bo Bpems nyTelecTBMa BamMm NOHaA0OBUTCA SKCTPEHHbIN 3anac nekapcTs U3
ambynaTopHon anTeku, 3a onnarty nekapcTts 6yaet otBevatb Medi-Cal Rx, a He nnaH
Blue Shield Promise. Ecnu anteke Hy>kHa NOMOLLb B NpeoCTaBfeHMn Bam
NeKapCTBEHHbIX CPeACTB 3KCTPEHHOrO Ha3Ha4YeHus, NONpocuTe UX NO3BOHUTL B
Medi-Cal Rx no tenedony 1-800-977-2273.

Ycnyau no mpaHcnopmupoeke nayueHmoe, CocmosiHue Komopbix mpebyem
3KCMPEeHHo20 eMewamersibcmea

MnaH Blue Shield Promise nokpbiBaeT ycryrn ckopon noMoLuu, 4Tobbl NOMOYb Bam
pobpatbecs Ao Grnvkanwero Mecta okasaHusi NOMOLLM B 3KCTPEHHOW CUTyauuun. 3To
O3HayvaeT, YTO COCTOSIHME BaLLEro 340POBbSA HACTOMBbKO CEPLE3HO, YTO ApYyrme cnocobbl
aobpaTtbCs A0 MecTa oka3aHUs NOMOLLM MOrnn Bbl NOCTaBUTL MO, Yrpo3y Balle
340poBbe Unn xu3Hb. 3a npegenamu CLLUA He NOKpbIBAKOTCA HUKAKMUE YCyru, Kpome
9KCTPEHHOM MeaMLIMHCKOM NoMoLLK, Tpebytowen rocnntanusaumm B KaHage nnu
Mekcuke. Ecnu Bbl Bocnonb3yeTech ycryramu ckopon nomowm B KaHage nnn Mekcuke
N He BygeTe rocnuTanMaMpoBaHbl BO BpeMS 3TOro atana obcnyxunsanus, nnaH Blue
Shield Promise He NOKpoOeT 3Tn ycryrn CKOpon NMOMOLLM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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XOoCnUCHbLIX U NanMaTMBHbLIN yxon

MnaH Blue Shield Promise nokpbiBaeT XOCNUCHbIA U NannnaTuBHbIA YX04, HanpaBreHHbIN
Ha CHATUE (PU3MYEeCcKoro, 3MOLIMOHANBHOro, COUMarnbHOro 1 AyLWeBHOro AnckomdopTa y
aeten n B3pocnbiX. CoBepLueHHONEeTHME B Bo3pacTe 21 roga n ctaplie He MoryT

O HOBPEMEHHO MNofyyaTh YCIyrM XOCNUCHOro yxoaa n ne4ebHoro (TepaneBTUYECKOro)
yxoga.

XocnucHblil yxo0

XOCNUCHBIN yxoa — 3TO Nbrota Ans Hen3nevynmMo 6ONbHbIX YY4ACTHUKOB C OXXMAAeMOM
NPOAOIMKUTENBHOCTbIO XN3HM A0 WecTn MecsiueB. OCHOBHOW 3afayer aToro Buaa
MeOVLNHCKOM NOMOLLIM SIBNSIETCS KynupoBaHue 6onm n cMMnToMoB 3aboneBaHus,

a He ero usneYyeHue ¢ Lenbio NPOANEHUs XN3HMW.

B ycnyru xocnncHon nomoLLm BXogar:

" yCNyrn CECTPMHCKOro yxoaa;

* bmsmoTepanus, TpygoTepanus Unm noroneanvyeckme yenyru;

" MeOMKO-coumarnbHble YCIyru;

" yCrnyrn MeAMUMHCKOro obcnyxXmBaHus Ha 4OMY M MOMOLLb NO AOMY;

* TOBapbl N NPNGOPLI MEONLMHCKOIO HAa3HAYeHUs;

* HeKOTOpble NnekapcTBa u buonornyeckme ycnyrm (HEKOTopble U3 HUX MOryT ObiTb
pocTtynHbl Yepe3 Medi-Cal Rx);

" MOMOLLb NCMXONOrOB-KOHCYbTAHTOB;

"  KPYrNOCYTOYHbIE CECTPUHCKMNE YCMNYTN B KPU3UCHBIX CUTYyaLMsaX U MO HEOOXOANMOCTM
C uenbio obecnevyeHns BO3MOXHOCTU NpedbiBaHusA 6e3HagexxHo 60nbHOro
y4yacTHMKa OOMa;

o MomeLleHne B cTaumoHap 60nbHULbI, yYpexaeHms KBanmuumpoBaHHOMO
CECTPUHCKOro yxoda uUnm Xocnuca Ha Cpok 4O NATU AHen noapsa B nepuog
oTAblXa nvua, OCyLLEeCTBAIOWEro yXo4 B 00bIYHOE BpeMS;

o KpaTKOBPEMEHHOE NeveHne B cTaumoHape 60nbHULbI, yYpexaeHnn
KBanMumLUMpOBaHHOIO CECTPUHCKOrO yXo4a Uin Xocnmce C Lenbio KynupoBaHus
©onun unn cuMnTomMoB 3aboneBaHnS.

MnaH Blue Shield Promise moxeT noTpeboBaTthk, 4TO6bl Bbl MOMyYanu XOCMUCHbIN YX0[,
y NOCTaBLyMKa, BXOOSLLErO B CETb, 3a UCKINIOYEHMEM ClyvaeB, Koraa Heobxogmmble no
MeANLMHCKMM NoKa3aHUAM yCrnyru He NpeaocTaBnalnTCca B npegenax ceTu.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MannuamueHbIl yxo0d

MannuaTuBHbIA YX04 — 3TO MeauLUMHCKasi MOMOLLb, OKa3biBaeMasi B UHTepecax
nauueHTa 1 ero ceMbi, U NpegHas3HavYeHHas aAns yryylleHnst KayecTBa XX1U3HM 3a cyeT
npegynpexaeHns n obnerdyeHnst ctpagaHuii. MannmMaTuBHbIN yxon npeaocTaBnsieTcs
AETSAM U B3POCIbIM C CEPbE3HBbIMU U YIPOXKAOLWUMMN XKNU3HW 3a60r1eBaHUSIMN.
TpeboBaHne 06 oXnagaemon NPoaOIKUTENBHOCTU XKU3HM CPOKOM A0 LLIEeCTU MecsaLeB
Ha nannuMaTUBHbIN yxon He pacrnpocTpaHsieTcs. MannuaTtmeHasi NOMOLLb MOXET
OKa3blBaTbCHA OIHOBPEMEHHO C TepaneBTUYECKOM NMOMOLLbIO.

[MannuMatnBHbIN YXO4 BKIOYaET:

» [lpenBapuTtensHoOe NnaHUpoBaHue yxoaa.
= OueHKy M KOHCynbTauMIo nannmaTtuBHOro yxoaa.
MnaH yxoQa, BKNoYasi BECb paspeLLeHHbIV NannnaTmBHbIN U niedebHbIn yxos.
= B rpynny cneumanucToB No nansmMaTtuBHOMY yxody BXOAAT, MOMUMO OpPYruX:
o [I0KTOpa MeAuuUHbI Unn octeonaTtum
o penbawep
o AUNNOMUPOBAHHAA MeacecTpa
o MMajwas Meacectpa unv npakTukyoLwas megcectpa
o coumanbHbIn paboTHMK
o Kanennad
»  KoopauHauus MeguumMHCKOro o6CnyxmBaHus.
= KynuposaHue 6011 n CUMNTOMOB.
= Ycnyru no oxpaHe NcMxXnUYeckoro 340poBbs U MeOUUNHCKUE counarbHble YCIyri.

CoBepLlueHHoneTHWe B Bo3pacTe 21 roga u ctaplle He MOryT O4HOBPEMEHHO Nony4vaTtb
ycrnyrn ne4ebHOro n XoCnMcHoro yxoaa. Ecnu Bbl nony4aete nannMaTuBHbIA yXO4 U
nMeeTe NpaBO Ha XOCMUCHbIN YXOA, Bbl MOXETe B Noboe BpemMsa N3MeHUTb CBOM BbIGOP
N NepenTn Ha XOCMUCHbIN yXo[,.

Nocnutanusauus

Bbicmpoe nosIHo2eHOMHOe cekeeHupoesaHue

BeicTpoe nonHoreHoMHoe cekBeHupoBaHue (Rapid Whole Genome Sequencing,
RWGS) — 370 nokpblBaemas nbrota ansa Bcex ydactHMkoB nporpammbl Medi-Cal B
BO3pacTe A0 OOHOro roaa, nony4varwLwmx cTauMoHapHble ycryrn B OTAeneHum
WHTEHCUBHOW Tepanuu. B aTy Nbroty BXoauT nHAnBMAYyanbHOe CEKBEHUPOBaHME,
TPONHOE CEKBEHMPOBAHWE ANs POAMTENS UK poanTenen n nx pebeHka, a Takke
CcBepXbbICTPOE CeEKBEHUPOBAHUE.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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RWGS — 3710 HOBbIN cnocob CBOEBPEMEHHOW ANArHOCTUKM 3aboneBaHunin,
NO3BONSAIOLWMI OKa3aTb NOMOLLb B OTAENEeHUN nHTeHcusHon Tepanum (Intensive Care
Unit, ICU) geTtsaim B Bo3pacTte 4o oagHoro roga. Ecnu Baw pebeHok cooTBeTCTBYET
TpeboBaHNAM NporpamMmmbl MEOULMHCKOIO obcnyxusanusa geten wrarta KanudopHus
(California Children’s Services, CCS), CCS MoXeT nokpbITb pacxodbl Ha npebbiBaHve B
6onbHuue n ycnyrm RWGS.

CmauyuoHapHoe sie4yeHue

lMnaH Blue Shield Promise nokpbiBaeT Heob6xoamMmoe no MeAULMHCKAM NoKa3aHUSM
obcnyXuBaHue cTaunmoHapHOro TMna, ecnvm Bac NOMecTunu B 60nbHULY.

Ycnyau aHecmesuosnoza

MnaH Blue Shield Promise nokpbiBaeT He06XoaMMble MO MEANLMHCKMM NOKa3aHNAM
yCnyru aHecTe3unoriora BO BpeMS NOKpbIBaeEMOro npebdbiBaHns B 6onbHMULE.
AHecTesunonor — 3To cneunannct no o6e3bonnBaHunto, UM aHectTeann. AHecTesnsa —
3T0 BBEAEHME crneymnanbHbIiX NpenapaTtoB Npy NpoBeAEHUN HEKOTOPbLIX MEANLMHCKUX
UM CTOMaToNorMyecknx npoueayp.

Xupypau4eckue ycnyau

MnaH Blue Shield Promise nokpbiBaeT HE0O6X0aMMbIE MO MEANLMHCKMM NOKa3aHNAM
XUpypruyeckme onepauumn, NnpoBoanMble B 60nbHULE.

Peabunutauma n abunurtauma: TepaneBTUYECKUE YCIYyIv
TeXHU4YecKme cpeacTBa

3OTa nbrota pacnpocTpaHseTcs Ha YCryru U YCTPOWCTBA, NPU3BaHHbIE MOMOYb MNOASIM C
TpaBMaMW, MHBANMAHOCTLIO M XPOHUYECKUMUN HapyLLEHUsIMU 300Pp0Bbs NpuobpecTu
UNM BOCCTAHOBMUTb NCUXUYECKME U DU3NYECKME HABBIKN.

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrn peabunutauumn n abunurawumm,
onvcaHHble B 3TOM pasgene, npu cobnogeHun Bcex criegyowmnx TpeboBaHui:

* Ycnyrn HeobxoaMMbl MO MEANLIMHCKUM NOKa3aHUSIM.

* Ycnyru HanpaereHbl Ha pelleHne npobremM co 300pOBLEM.

= YCnyru NnoMoryT COXpaHuUTb, Pa3BUTb UMK YIYYLWNTb HABbIKW U PYHKLMOHMPOBaHME,
HeobxoauMble NS MOBCEAHEBHOM XU3HW.

* Bbl nony4aeTe ycnyru B yYpeXxxaeHun, BXOASILLEM B CETb, 3@ UCKITIOYEHMEM Cy4aes,
Korga Bpad, BXOAALMNIA B CETb, COMTET HEOOXOAMMbIM C MEAULIMHCKON TOUYKM 3pEHUS
HanpaBWTb Bac B APYroe MecTo Unu yupexaeHue, Bxoasiiee B CETb, UNN ecnn
yypexaeHue, Bxoasiiiee B CETb, HE AOCTYMNHO AN NleYeHus Ballero 3aboneBaHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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B cmpaxoeoe nokpbimue nnaHa Blue Shield Promise exodssm cnedyroujue
peabunumayuoHHble/abunumayuoHHbIe ycryau:

Ayduosio2u4eckue ycriyau (ne4eHue HapyweHuu criyxa)

MnaH Blue Shield Promise nokpbiBaeT ayguonormyeckue ycnyrin. AMéynatopHas
ayamororus orpaHn4eHa aBymMsi ceaHcamu B MecsL, (OrpaHUYeHNst HE pacnpoCTPaHSIOTCS
Ha geten oo 21 roga). JononHUTENbHbIE CeaHChl Ha3HAYalTCA NPU HaNM4Mm
MeANLMHCKMX NoKa3aHUW ¢ npegsapuTenbHoro ogobpeHus (paspelwenus) nnaHa Blue
Shield Promise.

UzanoykanbieaHue

MNMnaH Blue Shield Promise nokpbiBaeT ycnyru urnoykansiBaHus, HanpasreHHble Ha
npenoTBpaLleHne, n3MeHeHne nnu obneryeHne ypoBHsi BOCNPUATUSA CUITbHOW U
XpoHun4yeckon 60nm Ha doHe n3BeCTHOro 3aboneBaHuns.

[MnaH onnayuBaeT ABa ceaHca UrnoykanbiBaHWs B MecsL, (C aNeKTPOCTUMYsUmeEn
aKynyHKTYPHbIX TOYeK unv 6e3 Hee), KOTopble NPOBOAATCH B amMOynaToOpHbIX YCNOBUSX.
OrpaHnyeHna He pacnpocTpaHsaTes Ha geten go 21 roga. JononHUTENbHbIE CeaHChI
Ha3HayalTCs NPU HANUYMM MeQULMHCKMUX NOKa3aHU ¢ NpeaBapuUTenbHOMo
opobpeHus (paspelwlenns) nnaHa Blue Shield Promise.

Kapduonozu4eckas peabunumauyus

MnaH Blue Shield Promise nokpbiBaeT ycnyrn Kapanonornyeckon peabmnmraumm,
npegocTaBnsemble B ambynaTtopHbIX U CTaUuMOHaPHbIX YCITOBUSAX.

JlezoyHasi peabunumauus

lNMnaH Blue Shield Promise nokpbiBaeT ycrnyrn neroyHon peabunuraumm npu Hanmyamm
MeAMLMHCKMUX NOKa3aHUM 1 No HasHayYeHuo Bpaya.

JleyeHue deghekmoe pe4u

MnaH Blue Shield Promise nokpbiBaeT neyeHne aedekToB peyun, kKotopoe Heobxoanmo
no MegULMHCKMM MOKa3aHUSAM N Ha3Ha4YeHo BpayoM unm ctomaTosioroM. PeuenTsl
BblAKOTCA Ha CPOK A0 LLeCTU MecsaueB 1 MOryT ObITb NpoAneHbl N0 MeAULIMHCKAM
nokasaHuaM. Ycnyrn nedeHus 4eekToB peyn orpaHnyeHsbl 2 ycrnyramm B MecsiLl.
OrpaHnyeHnsa He pacnpocTpaHsatoTesa Ha aeten go 21 roga. Nnax Blue Shield Promise
MOXET npeaBaputTenbHoO oaobpuThb (paspelwnTb) 6onee ABYX CeaHCOB B MECsL, €CNn
39TO HeOBX0AMMO MO MEANLIMHCKUM NOKa3aHUAM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MeduuyuHckoe o6opydosaHue dnumesnibHO20 nosnb3oeaHusi (Durable medical
equipment, DME)

MnaH Blue Shield Promise Bo3mellaeT pacxogbl Ha npuobpeTeHne n apeHay
peKOMeHA0BaHHbLIX Bpa4oM TOBapOB MEANLMHCKOro HadHadeHusi, 06opyaoBaHus U
ApYrux ycrnyr npyn HanMyuum peuenta oT Bpaya, penbauepa, npakTukyroLwemn
MeLCeCTpbl UNKU KNMHNYeCkon MeacecTpsbl. [NnaH obecnevnTt cTpaxoBoe NOKpbITUE
DME npn Hann4inn MeanumMHCKUX nokasaHuin Ons COXpPaHEeHUs1 XKM3HEHHO BaXKHbIX
dyHKUUI opraHn3ma nnu Bo nsbexaHme BO3HUKHOBEHUS CYLLIECTBEHHbIX
orpaHnuYeHnn pPusnyecknx BO3MOXHOCTEN.

Mporpamma Medi-Cal Rx nokpblBaeT pacxogbl Ha 04HOpa30Bble amOynaTopHbIe
npnbopbl, KOTOpble 0OBIYHO MOXHO NPUOBPECTN B anTeke ANsi TECTUPOBaHNSA
YPOBHS IMNOKO3bl B KPOBU UMM MOYeE, Takne Kak rroKoMeTpbl A8 AMabeTuKos,
npnbopbl ANA HENPEPbLIBHOrO MOHUTOPMHIA FIOKO3bl, TECT-MOSIOCKM U NaHUEThbI.

Kak npaswuno, nnaH Blue Shield Promise He nokpbiBaeT crneaytoLlee:

O6opyanoBaHue, onuuu 1 pacxogHble Matepuarnsl, NpeaHasHavyeHHble As
obecneyeHns komcopTa, yaobcTea nnmn pocKkoLLM, 3a UCKITHOYEHNEM MOSIOKOOTCOCOB
npogaBaeMbIX B pO3HULY, Kak ONMcaHo paHee B aToun rnase « MonokooTCcoCh! U
pacxogHble MmaTepuanbl» B pasgene «Yxon 3a 6epeMeHHbIMU N HOBOPOXAEHHBIMMY.
lMpeaomeTol, He NpeaHa3Ha4vYeHHble aNnsa nogaep)XaHna HopmarnbHOW NOBCELHEBHON
AeATerNIbHOCTU, Takne Kak TpeHaxepsbl, BKNYasa yCTPONCTBa, NpeaHasHa4YeHHble
Ans 6onbluen NoaaepP XK passnekaTesibHbIX U CMOPTUBHBIX 3aHATUN.
M'MrneHnyeckoe obopynoBaHme, 3a UCKNIOYEHMEM CIlyYaeB, Korga 3T1o HeobxogmMmo
no MeAULMHCKAM NnokasaHusaM, A5 y4acTHUKa B Bo3pacTe Ao 21 roga.
HemeguuuHckue cpefcrBa, Takne Kak cayHbl Unv nndThbl.

Mogudurkaumm Baluero goma (eCcnu HeT BO3MOXHOCTU NONYYUTb Takue ycryru no
MECTY XUTenbCTBa) UM aBToMoomns.

ONEeKTPOHHbIE MOHUTOPbLI cepaua Unn nerkux, Kpome AbixaTesibHbIX MOHUTOPOB A4
MIageHLEB.

PeMOHT nnu 3ameHa obopygoBaHus B ciiydae NnoTepu, Kpaxxn Uim HenpasuibHOro
NCNONb30BaHMUs, 3a UCKINKYEHNEM CryvaeB, Koraa 3To HeobxoamMmo no
MeANLMHCKAM NoKasaHuaM, A4S ydacTHUKa B Bo3pacTe 4o 21 roga.

Hpyrue cpeactea, 06bIYHO HE MCMONb3yEMblE B paMKax 34paBOOXPaHEHMS.

B HekoTOpbIX cnyvasx 3Ty ToBapbl MOryT 6bITb 0400pEHbI, ecniv Ball Bpad nogact
3anpoc Ha npefBapuTensHoe ogobpeHne (NpeaBapuTeribHoe paspeLleHne) n atn
TOBapbl ABNAITCA HEOOXOANMBIMU NO MEeOULMHCKMM MOKa3aHNAM U COOTBETCTBYIOT
onpenenenuto DME.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

4 | NMpeumylyecTBa u ycnyru

Opmes3sbI u npome3sbl

MnaH Blue Shield Promise nokpbiBaeT opToneanyeckne n npoTesHble yCTPoONcTBa u
yCrnyru, Kotopble Heo6xoanMMbl N0 MEANLMHCKAM NOKa3aHUSM M Ha3Ha4yeHbl BalLUM
Bpa4oMm, nogmMaTpom, CTOMaTosIoroM Un NOCTaBLLMKOM YCyr HeBpavyeObHOM MOMOLLM.
[aHHas nbrota pacnpocTpaHsaeTCs Ha UMNNaHTUPYyeMbIe CyXoBble annaparbl,
NPoTEe3bl MOSIOYHOM XKene3bl/Mocie MacT3KTOMUM, KOMNPECCUOHHOE Benbe n 6aHgaxm
ANS NOCreoxoroBon peabunutauumn n NpoTesbl AN BOCCTAHOBIEHUS DYHKLUUIA UK
3aMeHbl YacTen Tena nmbo noaaepKkm ocnabneHHbIX nnu AeopmMmpoBaHHbIX YacTen
Tena.

lNosedeHyeckass mepanus

MNnaH Blue Shield Promise nokpbiBaeT ycnyrn nosefeHyeckon tepanum (BHT) ons
y4acTHUKOB B Bo3pacTe A0 21 roga B paMkax nbroTbl nporpammbl Medi-Cal ans geten
n nogpocTkoB. BHT BknoyaeT Takme ycnyru u tepaneBTUYeCcKne nporpamMmmel, Kak
npuKnagHon aHanua noBedeHns  Hay4yHo 060CHOBaHHbIE NporpaMMbl BMeLLaTeNnbCTBa
B MOBeJeHne, KOTopble pa3BMBalOT UM BOCCTAaHaBIMBAIKT, B MakCUMarbHO BO3MOXHOW
cTeneHn, PyHKLMOHMPOBaHME y4acTHMKa B Bo3pacTte o 21 roaa.

Ycnyrn BHT oby4atoT HaBblkaM C MOMOLLbIO HabnoaeHna 3a NnoBegeHNEM U
NoaKpennsoLWwmx CTUMYSOB MW C MOMOLLbIO NOACKAa30K A5 TOro, YToObl NOCTENEHHO
chopmupoBaTh Lenesoe noseaeHune. Ycnyru BHT ocHoBaHbl Ha 4OCTOBEPHbIX JaHHbIX.
OHuK He aBnsaloTCcA akcnepumeHTanbHbiMu. MeTogamu BHT aBnsitoTcs noBegeH4yeckoe
BMeLLATENbCTBO, METOAMNKN KOTHUTUBHO-NOBELEHYECKOrO BMELLATENLCTBA,
KOMMNeKCcHasa noBegeH4yeckasa Tepanma 1 npuknagHon aHanua noBegeHus.

Ycnyrn BHT npegoctaBnaioTca npy HanMyMm MeauUmMHCKMX NokasaHun, no HasHayeHuto
NNLEH3MPOBAHHOIO Bpaya unm KNMHUYECKOro ncmxorora, ¢ ogobpenus nnaHa Blue
Shield Promise n B COOTBETCTBMM C YTBEPXKAEHHBLIM MSIAHOM NIEYEHNS.

Cnyxoebie annapamabl

MnaH Blue Shield Promise nokpbiBaeT cryxoBbie annapatbl, €CNv Bbl NPOLUN
NpoBEpPKY Ha NOTEpPIO Criyxa, CyxoBble annapaTbl He06XoaUMbl N0 MEAULIMHCKUM
NMoKasaHWsaM 1 y Bac eCcTb peLlenT oT Bpaya. CTpaxoBoe NoKpbITUE OrpaHNYEHO CaMbiM
HeJOPOrMM CryxXOBbIM anmnapaTtoM, KOTOPbIN COOTBETCTBYET BallMM MeANLNHCKUM
notpebHocTam NnaH Blue Shield Promise nokpbiBaeT oanH CnyxoBow annapar, Kpome
cny4vaes, Korga TpebyeTcs annapart A4nsa Kaxgoro yxa ¢ uenbio JOCTMKEHUS ropasio
NyylnX pesynbTaToB, YEM Bbl MOXETE NOSTyYMTb C NOMOLLbIO OAHOrO annapara.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CniyxoBble annapaTbl 4N y4aCcTHUKOB B Bo3pacTe Ao 21 roga:

B okpyre Jloc-AHgxenec no 3akoHy wTaTa et mornoxe 21 roga, HyxgaroLwmecs B
CrNyxOBOM annapare, A0JKHbl ObITb HanpaBfieHbl B NpOrpaMmy MeauLUHCKOro
obcnyxuBaHusa geten wrata KanudgopHus (California Children’s Services, CCS), 4ToObl
peLwuTb, nmeeT Nn pebeHOoK NpaBo Ha yYacTue B 3Ton nporpamme. Ecnun pebeHok
COOTBETCTBYET KpuTepusm nporpammbl CCS, Toraa CCS nokpoeT pacxobl Ha
CrnyxoBble annapaTbl, Heob6xoaMMble N0 MEANLIMHCKAM NOKa3aHUAM, eCnn OHU
npegHasHayeHbl Ansa nedeHus sabonesaHus. Ecnv pebeHok He cooTBETCTBYET
Kputepuam nporpammbl CCS, nnaH Blue Shield Promise nokpoeTt Heobxogumele no
MEAMLMHCKMM NOKa3aHUAM CyxOBble annapaTbl B paMKax CTPaxoBOro NOKPbITUSA MO
nporpamme Medi-Cal.

CJ'IyXOBbIe annapartbl 4nd y4aCTHUKOB B BO3pacTe OT 21 roga.

B pamkax nporpammbl Medi-Cal nnaH Blue Shield Promise nokpbiBaeT cnegytoilee ons
KaXkOoro nokpbIBaeMoro CTpaxoBKOW CyXOBOro annapara:

» Bknagpiwm anga ywen, Heobxoaumble Ansi NOCaAKM.

=  OauH cTaHOapTHLIN akKyMynsTOPHbIA 6510K.

=  OcmoTpbl, No3BongAwWmMe yoegntbes, 4TO CNyXoBOWn annapaT paboTtaeT NnpaBuUnbHO.
*  Buantbl Ana YMCTKM M NOCALKM CyXOBOro annapara.

* PeMOHT BalLero cnyxoBoro annaparTa.

= Akceccyapbl 1 apeHAa CnyxoBbiX annapaTtos.

B pamkax nporpammbl Medi-Cal nnan Blue Shield Promise nokpoeT 3aMmeHy CryxoBoro
annapara, ecnu:

" Balla noTep4d Cclyxa TakoBa, 4YTO Ball TeKyLLl,I/II7I cnyx0|30|7| annapat He B COCTOAHUN
€ee ncnpaBunTb,

= Baul CJ'IyXOBOI7I annapart yTepsH, yKpaaeH nnm crioMmaH n He NoaneXxunT peMOHTY,
M 3TO NPON3OLLITIO HE MO BaLlen BUHE; Bbl JOMKHbI npegoctaBnTb HaM 3adaBJiEHNE C
onucaHnem obCcToAaTeNbLCTB npounsoLwleaLiero.

[nsa B3pocnbix B Bo3pacTte oT 21 roga nporpamma Medi-Cal He nokpbiBaeT:

= CwmeHHble 6aTapenkn onsa CryxoBbiX annapaTos.

Cmoma u ypoJsiocu4deckue npUHadne)KHocmu

lMnaH Blue Shield Promise nokpbiBaeT CTOMMOCTb KarionpueMHUKOB, MOYEBbIX
KaTeTepoB, MOYENPUEMHUNKOB, MPPUraLMOHHBIX CUCTEM U aAre3nBHbIX MaTepuaros.
CTpaxoBoe NOKpbITME HE pacnpoCTpaHAeTCs Ha MaTepuanbl, 06opyaoBaHNeE U ONLUMMK,
npegHasHayveHHble ansa obecnevyeHns komgopTa, yaobcTea 1 pocKoLIn.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Toeapbl MeOUUUHCKO20 Ha3Ha4YyeHusl, obopydoeaHue u npubopsbi

[MnaH Blue Shield Promise nokpbiBaeT MeauLUMHCKNE NpuHaLnNeXXHOCTN, NponnucaHHbIe
Bpadamu, penbaliepamu, NpakTUKyoLWMMU MegcecTpamm U KNMHUYECKUMN MeicecTpamu.
HekoTopble cpeacTBa MeAMLUMHCKOro Ha3Ha4YeHUsi NOKpPbIBaOTCA NPOrpamMmMon

Medi-Cal Rx ¢ onnatown ycnyr no cdakty (Fee-for-Service, FFS), a He nnaHom Blue
Shield Promise. Korga Medi-Cal Rx nokpbiBaeT pacxogHble MaTepuarbl, NOCTaBLUUK
ycrnyr BbiCTaBnsieT cyeT B agpec nporpammsel Medi-Cal.

Mporpamma Medi-Cal He nokpbIiBaeT:

=  O6wwme npegmeTbl AOMALLHEro obuxoaa, BKNYas, NOMMMO NPOYeEro:
o KNewnkyto neHTy (Bce Buapl);
5 MEOUUMHCKUIA CnpT;
o KOCMETMUKY;
o BaTHbl€ LUAPUKN U BaTHbIE NarOyKy;
5 MPUCLINKK;
o TKaHeBble candeTku;
o ramamenuc.
= O6blyHble ObITOBLIE CPEACTBA, BKMOYas, MOMUMO NPOYEro:
o MEAWLMHCKUIA Ba3ernuH;
o Macna W JTOCbOHbI AJ151 CyXOW KOXW;
o TanbK U KOMOMHMPOBaAHHbIE MPOAYKThI C TaNbKOM;
o OKMCNAKLWME BELWECTBA, TaKNE KaK NEPEKNCb BOAOPOAa;
o fnepekucb kapbamuaga un nepbopat HaTpuUA.

» llamnyHn 6e3 peuenTa.

» [lpenapaTbl 4N MECTHOrO NPUMEHEHUS, coaepXalune Masb ¢ 6EH30MHON n
canuuunoBoOn KUCITOTON, Kpema, Masu Ui XXUOKOCTU C canvumnnoBOn KUCITOTON U
nacTy C OKCUOOM LMHKa.

= [lpyrue cpenctea, KOTopble 00bIMHO HE MCMNOSL3YHTCA B NEPBYHO ovepeab Ans
oKasaHusi MEOULMHCKON NMOMOLLM 1 KOTOPbIE PETYIIAPHO U NPENMYLLECTBEHHO
NCNonb3yTCA NUUAMN, HE UMEIOLLMMUK B HUX 0COBON MeaNLMHCKOMN
HeobxoanMocCTH.

Tpydoeast mepanusi

lMnaH Blue Shield Promise nokpbiBaeT ycnyrn TpyaoBOW Tepannn, BKNKYasa OLEHKY,
nnaHMpoBaHWe feYeHnd, Tepanuio, obyyeHne n KoHcynbTauun. Ycnyrm TpyaoBom
Tepanun orpaHn4eHbl AByMSA ycrnyramu B Mecsy, (OrpaHUYeHnsa He pacrnpoCTpaHaTCA
Ha geten oo 21 roga). JononHUTENbHbIE CeaHChl HAa3HA4YalTCA NPU HaNM4YMm
MEANLMHCKMX NOoKa3aHUM ¢ NpeasapuTenbHoro ogobpeHmns (paspeLleHuns) nnaHa
Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyau yxoda Ha domy

[MnaH Blue Shield Promise nokpbiBaeT MeanUMHCKNE YCyru, okasblBaeMble y Bac Ha
AOMY, €CNN OHWN NpU3HaHbl HEOH6XOAMMbBIMWU MO MEOULMHCKMM MOKa3aHNSAM U
npegnucaHbl BalMM Bpa4yoM unm penbaliepom, NpakTUKyoLWwen Meacectpon unm
KNUHMYECKON MeaCeCTPOM.

Ycnyru yxoaa Ha 4OMY OrpaHMYMBalOTCA ycryramu, KOTopble NOKpbiBaeT nporpaMmma
Medi-Cal, B Tom uucne:

»  KBanuguumpoBaHHbIN CECTPUHCKUI YX04 Ha HEMOMHbIM paboynn geHb.

=  COTpydHWK MO OKasaHWio MeauKo-counanbHOM MOMOLLM Ha IOMY Ha HEMNOSHbIV
pabounn OeHb.

= [lpoheccroHanbHas pusnotepanus, TpyaoBas Tepanusa u nedeHne nedeKkToB
peun.

= Meguko-coumanbHble ycnyru.

= ToBapbl MEONLNHCKOrO Ha3Ha4YeHus.

Ycnyau y4upexodeHul keanuguuyupoeaHHO20 CECMPUHCKO20 yxo0a

Blue Shield Promise nokpblBaeT ycnyru yudpexneHui ksanmpuumpoBaHHOro
CECTPUHCKOro yxoaa, Heobxoanmble Mo MEQULMHCKUM MOKa3aHUsIM, eCIv Bbl
ABNSeTECb MHBANWAOM U HYXXJaeTeCb B yXo4e BbICOKOro YPOBHSA. JTU YCIyru
BKIMOYAKOT NPOXNBAHME U NMUTAHUE B NNLEH3NPOBAHHOM YUYPEXAEHUM C
KPYrnOCYTOYHbIM KBannuUMpOBaHHbIM CECTPUHCKUM YXOA0M.

dusuomepanus

lMnaH Blue Shield Promise nokpbiBaeT He06xoaMMble MO MEANLMHCKMM NOKa3aHNAM
ycnyru gomsmoTtepanmn, HadHa4YeHHble BpayoM, CTOMaTONIOroM unm optoneaom. Ycnyru
BKMNIOYAOT OLEHKY (brn3noTepaneBTUHECKOrO COCTOSIHUS, NSIaHUPOBaHME NeYeHns,
nevyeHne, MHCTPYKTaX, KOHCYSbTauMOHHbIE YCIYrK U NPMMEHEHNEe npenapaTosB
MECTHOro gencTtauns. PeLenTbl BbIgAOTCA HA CPOK A0 LWECTU MecsaueB U MoryT ObiTb
npoaneHbl N0 MeANLMHCKMM NOKa3aHUAM.

OHmepanbHOe u napeHmepasibHoe numaHue

K aTnm cnocobam cHabxeHus opraHMama nutaTenbHbIMU BELLLECTBAMU NPUXOLAUTCS
npuberaTtb B TeX Criyvasix, Korga MeguumMHCKOe COCTOSIHUME He NO3BOSISEeT NauneHTy
ynotpebnsate nuwy obblvHbIM NyTeM. CMecn ons 3HTepanbHOro NMTaHNSa N NPoaYKThbl
ANs napeHTepanbHOro NuTaHnsa MoryT nokpelisatbes Yepes Medi-Cal Rx, ecnv oHm

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Heo6xoanMbl N0 MeanLUUHCKMM nokasanuam. [NnaH Blue Shield Promise nokpbiBaeT
9HTeparbHble N NapeHTeparnbHble HACOCbl N TPYOKN, eCriv OHWM HEOBXOAMMO MO
MeOULMHCKUM MOoKa3aHMUAM.

Ycnyru no cmeHe nona

MnaH Blue Shield Promise nokpbiBaeT ycrnyrn no CMeHe (MOATBEPXKAEHMIO) nNona npu
HanNMYUn MEeULNHCKMX NoKasaHun Nnbo Korga Takme ycryrm yaoBneTBOpsoT
TpeboBaHUAM, NpeabABSEMbIM K BOCCTAHOBUTENBHON XUPYPIUN.

KnuHuyeckue nccnegoBaHus

MnaH Blue Shield Promise nokpbiBaeT 3aTpaTbl Ha NnaHOBOE 06CNyXMBaHUE
nauneHToB, AONYLEHHbIX K y4aCTUI0 B KITMHUYECKUX UCCIed0BaHNAX, BKITOYas
KNUHNYECKME UCCrefoBaHNSA OHKONOrMyecknx 3abonesanunn, nepeuncnerHole gnga CLUA
Ha caunTe https://clinicaltrials.gov. Medi-Cal Rx, apnstowancs 4actblo nporpammbl
Medi-Cal FFS, nokpbiBaeT 60MbLUIMHCTBO peLLEnTYpHbIX NpenapaToB Ans
ambynaTopHoro ne4veHus. Ytobbl y3HaTb 6onblue, 03HAaKOMbTECH C pa3fenom
«JlekapcTBeHHbIE NpenapaTbl, OTNycKaemble Mo peuenTy Ang ambynaTtopHOro
ne4vyeHna» ganee B 9TOW rnaese.

JTaGopaTopHble U paguonoru4yeckme ycnyrum

MnaH Blue Shield Promise nokpbiBaeT ycnyrn nabopatopuin n peHTreHorpacum B
aMbynaTopHbIX U CTaLuMOHAPHbIX YCIIOBUAX MPU HANUYNUN MEOULMHCKNX MNOKa3aHUMN.
[ononHuTtenbHble Npoueaypbl BU3yanusauuun, Takue Kak KomnbtoTepHas ToMmorpadus,
MPT n NM3T, nokpbiBaOTCA NPU HANUYNMmM MeANLMHCKON HEOBXOOUMOCTM.

MpodunakTtnyeckue n ne4ebHO-0300pPOBUTESNIbHbLIE MEPONPUATUS U
AUCNaHCEepPHbIN y4yeT

B cTtpaxoBoe nokpbiTne nnaHa Blue Shield Promise BxogaTt, noMnMMo npoyero:

" MPVBUBKW, PEKOMEHAOBAHHbBIE KOHCYNbTATUBHBIM KOMUTETOM MO NPAKTUKE
nmmyHmsauum (Advisory Committee for Immunization Practices, ACIP);

" yCnyru no NAaHMpPOBAHUIO CEMbBMU;

" MeponpuATUs, pekoMeHgoBaHHble AMEPUKAHCKOM akagemuen neguaTpum B
pykoBogcTse Bright Futures
(https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf);

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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*  CKpWHWHI HebnaronpuaTHoro aetckoro onbita (Adverse childhood experiences,
ACE);

* ycnyru no NnpogmnakTuke acTmbl;

* npodunakTudeckne ycrnyrm s XeHLWmnH, pekoMeHa0BaHHble AMEepPUKaHCKUM
KOnnemKkeM akyLLepOoB-rMHEKOSOroOB;

" OMOLLb NPU OTKa3e OT KypeHus;

* npodunakTuyeckme ycnyrm kateropmm A u B, pekomeHgoBaHHble AMepUKaHCKOM
paboyen rpynnon no npodpunaktuke sabonesaHunn (United States Preventive
Services).

YCnyeu rno nmjiaHupoeaHurw cemMmbu

Ycnyri no NNaHMpoBaHUI0 CeEMbM NPeAOCTaBNAATCA y4aCTHMKaAM AETOPOLHOMO
BO3pacTa, 4Tobbl NO3BONUTL UM ONPEAENUTbL KONMMYECTBO AETEN N MHTEpPBarnbl Mexay
NX poxgeHneM. 3Tu yCryrv BKMYaloT Bce MeToAbl NpeaynpexaeHus 6epemeHHoCTH,
ogobpeHHbIe YNpaBneHnem no caHMTapHOMY Haa30py 3a KA4eCTBOM MULLLEBbIX
npoayktoB 1 meamkameHToB (Food and Drug Administration, FDA). Ycnyru
nnaHMpoBaHus cembun npegoctasnsioT PCP 1 akylwepbl-rMHEKONOrn, CoOTpyaHUYatoLme
¢ nnaHom Blue Shield Promise.

[ns nonyyeHus ycnyr NnaHMpoBaHUSA CEMbM Bbl MOXeTe BblOpaTh Nto6oro Bpava unm
knuHuky Medi-Cal, koTopble He BXxoaAT B ceTb nniaHa Blue Shield Promise.
MpenBaputenbHoe ogobpeHune (paspewenune) nnadHa Blue Shield Promise gns atoro
He TpebyeTcsa. Ecnu Bbl nony4aeTe ycnyru, He CBSA3aHHbIE C NITAHNPOBAHNEM CEMBM, Y
MOCTaBLLUMKa, He BXOOSLLEro B CETb, TO TaKMe YCNyrn MoryT He NOKpbIBaTbCH
cTpaxoBkon. TenedgoH ansa cnpasok: 1-800-605-2556 (nuuHuna TTY: 711).

YnpaeneHue xpoHu4yeckumu 3abonesaHusimu

MnaH Blue Shield Promise Takke NOKpbiBaeT NporpaMmmbl yrnpaBneHUs XpOHNU4YECKUMMU
3aboneBaHUAMM NpU CneayrLmnX COCTOAHUSX:

= caxapHblin gnaber;
*  cepaeydHo-cocyancTble 3aboneBaHus;
* acTMma.

NHpopmaums o npodpmnakTndeckux ycnyrax gns ydactHMKos mnagwe 21 roga
npvBegeHa B pasgene «O6cnyxunBaHme geten n nogpocTKoBy B rnaese 5 gaHHoro
crpaBOYHUKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Mporpamma npodmnakTukm ganadera

Mporpamma npodunaktukn gnabeta (Diabetes Prevention Program, DPP) — ato
Hay4YHO 06oCcHOBaHHas nNporpamMmma, HanpasfeHHas Ha M3MeHeHne obpasa >XXU3HU.

B pamkax aton 12-mecss4HOM NporpamMmbl OCHOBHOE BHUMaHWE yaenseTca U3MeHeHu o
obpasa xun3Hn. OHa npegHa3HayeHa Ans npefoTBpaLLeHUs Uy 3aepXXKu pasBuTus
AnabeTta 2-ro TMNa y nuu, y KOTOpbIX AMarHoOCTMPOBaHbI NpellecTBytowme guabety
HapyLweHuss meTabonuama. Y4acTH/KM, COOTBETCTBYIOLLNE KPUTEPUSM, MOTYT
npeTeHaoBaTb Ha y4acTue B NporpaMmmMme B TedeHue BToporo roga. lNMporpamma
npegycmaTpmBaeT nosiy4eHne nHopmauumn u rpynnosyo nogaepxky. Metoabl
BKIMOYAKOT, NOMUMO MPOYeEro:

" YCIYr¥ HacTaBHUKa;

= 06y4yeHne CaMOKOHTPOSIO U CaMOCTOATENBHOMY peLLEHMIO Npobnem;

" nooLlpeHne n obpaTHyo CBA3b;

*  MH(OpPMaAUMOHHBIE MaTepuanbl, CNOCOOCTBYHOLLNE OOCTMXKEHMIO MOCTABEHHbIX
Lenen;

"  MOHUTOPWHI pe3yNbTaToOB eXe4HEBHOro B3BELLMBAHUSA, CNOCOOCTBYOLLMIA
JOCTMXKEHWUIO NOCTaBMNEHHbIX Lenen.

YUTo6bl npncoegnHnTbCA kK DPP, yyacTHMKM OOMKHBbI COOTBETCTBOBATL ONpeAeSeHHbIM
Kputepmam. YTobbl Nony4nTb ONONHUTENBHYO MHopMauuio 06 aTor nporpamme u
y3HaTb, COOTBETCTBYETE N Bbl TpebOBaHNAM, noceTute Beb-cant
https://www.wellvolution.com/medi-cal.

BoccTtaHoBUTenbHas Xupyprusa

lMnaH Blue Shield Promise nokpbiBaeT onepawmm No UCNPaBfieHNO Un
BOCCTaHOBMNEHWNIO (PU3NYECKMX HEAOCTATKOB C Liefblo MakCUMarsibHO BO3MOXHOIo
YNy4YLEHNS UM BOCCTAHOBIIEHUS HOPMaribHOMO BHELWHero Buaa. K Takum pmsmyeckum
HeJocTaTKaM OTHOCATCS OTKIMOHEHWS, Bbl3BaHHbIE BPOXAEHHbIMU AedeKkTamu,
nopokamMmu pasBuUTUSA, TpaBMamu, MHPEKUMSMU, onyxonamu, 3abonesaHnAMmM Unm
neyeHnem 3abonesaHUN, KOTOPOE NPUBENO K BO3HUKHOBEHUIO (ON3NYECKUX
HeJOoCTaTKOB, HanpuMep, MacTakTommen. Moryt npuMeHATLCA HEKOTOPbIE OrpaHNYeHus
N UCKINIOYEHNS.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyrm no CKPUHUHIY pacCcTpPOMUCTB, CBA3aHHbIX C yrnoTpebneHuem
ncuxoakTUBHbIX BewecTB (SUD)

B ctpaxoBoe nokpbiTve nnaHa Blue Shield Promise BxogarT:

=  CKPWHWHT, OLEHKa, KpaTKOe BMeLLaTeENbCTBO M HanpaBfeHne Ha nevyeHme
OT arnkorofibHOM N HapKOTUYeCKon 3aBMcUMOCTK (Screening, Assessment, Brief
Interventions, and Referral to Treatment, SABIRT).

NHdopmaumio 0 NoKpbITUM NieYeHns B onNpeaeneHHoM OKpyre CM. B pasgene «Ycnyru
MO NEeYEHNIO PACCTPONCTB, BbI3BaHHbLIX YNOTPebneHneM NCMXOaKTUBHbIX BELLECTB
(SUD)» panee B atown rnase.

JlbroTbl Ha opTanbMoONoruyeckme ycnyrum
B ctpaxoBoe nokpeiTve nnaHa Blue Shield Promise BxogarT:

» [1naHoBoe odTanbmonornyeckoe obcnegoBaHue pas B 24 mecsua; NoKpbiBakTCA
bonee 4acTtble opTanbMonormyeckme obcnegoBaHus, ecnmn aTo HeobxoanMo no
MEAMLMHCKMM NOKa3aHUAM AN TeX y4aCTHUKOB, KOTOpbIe, Hanpumep, cTpagatoT
anadetom.

= Ouyku (onpaBa 1 N1H3bI) pa3 B 24 mecsua rno AenCTBYIOLLEMY peLenTy.

= 3anacHble 04KM B TeveHne 24 MecdueB, ecnn Ball peuent N3MEHUTCS v BaLlu
O4KkM ByayT NnoTepsHbl, YKpaaeHbl UM CrnomMaHbl 1 He ByayT noanexaTb PEMOHTY,
N 3TO NPOU3OLLSO HEe NO Ballen BUHE. Bbl 4OMKHLI NPpeaoCTaBUTbL HaM 3asiBlieHNE C
onucaHnem o6CToATENBLCTB NPOU3OLLIEALLEN NOTEPU, KPAXKM UIN NMOJTOMKN.

= YcTpouncTtBa gnga cnaboBngsawmx, eCcnm y Bac yxygLleHue 3peHunsi, KOTopoe BnNnseT
Ha Bawly cnoCOBHOCTb BbINOMHATE NOBCEAHEBHbIE AEUCTBUS (Hanpumep,
BO3pacTHasi MakynsipHasi AereHepaumsi), U CTaHgapPTHbIE OYKN, KOHTAKTHbIE NINH3bI,
nekapcTBa Unm Xmpyprmyeckoe BMeLaTenbCTBO HE MOryT UCNPaBUTb Balle
HapyLLeHWe 3pEeHNS.

= Heobxogumble N0 MEANLMHCKMM NOKa3aHUSIM KOHTaKTHbIE NNH3bI. [poBepka
KOHTAKTHbIX JIMH3 Y CAMW KOHTAKTHbIE FIMH3bl MOTYT MOKPbIBATbLCS CTPAXOBKOW, €CNK
NCNosib3oBaHMe 0O4YKOB HEBO3MOXHO 13-3a 3aboneBaHna rnas nnmn pumsnyeckoro
COCTOSIHUA (Hanpumep, OTCyTCTBUA yxa). MeauumMHCKne COCTOAHUSA, KOTopble aatoT
npaBo Ha crieunarnbHble KOHTAKTHbIE NTMH3bI, BKNOYalT, B YaCTHOCTU, aHUPUAMIO,
adbakmio 1 KepaToKOHYC.

» Ycnyru v matepuvarbl NO U3roTOBMEHMIO NCKYCCTBEHHbIX a3 Ansl y4aCTHUKOB,
KOoTopble NoTepsanu oaunH unu oba rnasa B pesynbtaTe 60Me3Hn unm TpaBMbl.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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TpaHCNOpPTHLbIE NIbFOTbl B CUTYyaLUAX, He ABMSAIOWUXCS
Yype3BblYaUHbIMU

Bbl MOXXeTe BOCNONb30BaTbCA MEQULMHCKMM TPAHCMOPTOM, €CNN Y Bac €CTb
MeANLMHCKME NOTPEBHOCTN, KOTOPbIE HE MO3BONSAIOT BaM €34UTb Ha NPUeM Ha
aBTOMObuUne, aBtobyce, noesae, Takc UNu ApyroMm Buae obLeCTBEHHOrO Unm
4YaCTHOro TpaHcnopTa, YTobbl JoexaTb 40 MecTa NonyyYeHns MeaULMHCKON NMOMOLLM.
Bbl MOXXeTe BOCNONb30BaTbLCS MEAULIMHCKUM TPAHCNOPTOM ANs1 MOKPbIBAeMbIX
CTPaxOBKOW YCIyr 1 noceLleHn anTekn, NokpbiBaeMblx nporpammon Medi-Cal. Bbl
MOXeTe 3anpocuUTb YCryrn MegULIMHCKOro TpaHCnopTa y CBOEro NocTaBLUuKa YCIyr.
B nx yncno BxogaT Baw Bpad, ctomatorsior, optonen, ovsnotepanesT, noroneg,
aproTepanesT, cneumnanmcT no oxpaHe NCUXMYECKOro 30POBbs NN NIEYEHUIO
3asucumocTten (SUD), noMOLHKUK BpaYa, NpakTUKyoLwaa meacectpa unm
cepTuuumpoBaHHas MencecTpa-akylwepka. Baw nocrtaBLwmk ycnyr onpegenut
npaBuUNbHbIN TUN TPaAHCMNOPTa, OTBEYAOLWMIA BallMM NOTpeBHOCTAM.

Ecnu oH ycTaHOBUT, 4TO BaM HeobxoamMma MeauLMHCKas TpaHCNopTUPOBKa, OH
Ha3Ha4nT ee, 3anonHMB bopmy 1 oTnpasmB ee B nnaH Blue Shield Promise. MNocne
onobpeHus paspelleHne AencTBUTENbHO Ha Cpok 40 12 mecsueB, B 3aBUCUMOCTU

OT MeanUMHCKNX notpebHocTen. MNocne ogobpeHns Bl CMOXETE COBEPLUNTD
Heobxo4MMOe BaM KONMMYECTBO NOe3A0K AN NoCeLLeHNst NOKPbIBAaEMbIX MEOULMHCKNX
npvemoB 1 antek. Baw noctasLwuk ycnyr gormkeH 6yaeT 3aHOBO OLEHUTb MEeAULMHCKYHO
noTpebHOCTb B MEeOULIMHCKON TPaHCNOPTUPOBKE U, MPpU HEOBXOAUMOCTU, MOBTOPHO
o4obpuTb Ha3Ha4YeHne MeauLMHCKON TPaHCMOPTUPOBKM MO UCTEYEHNN CPOKa ero
AEencTBUs, eCrniv Bbl BCe eLLe MMeeTe Ha 3To NpaBo. Baw Bpay MoXeT NOBTOPHO
0000pUTb MEeAMLMHCKYI0 NepeBO3Ky Ha CPOK A0 12 MecsiLeB Unv MeHbLUE.

Ycnyru no TpaHCnopTUPOBKE MO MEAULUHCKUM NOKa3aHWUSIM OKa3blBalOTCHA C MOMOLLbIO
MaLUMHblI CKOPOW MOMOLLM, MaLUMHbI A5 NepeBO3KM fexadnx 60MbHbIX, MalLWHbI,
ob6opyaoBaHHON NS NePeBO30K MHBANWAHOIO Kpecna, Uiy asmaTpaHcnopTa.

lMnaH Blue Shield Promise onnayvMBaeT caMyto HU3KY0 CTOMMOCTb YCIyr MeANLUHCKOro
TpaHcnopTa B COOTBETCTBMM C BalWMMU MEANLNHCKMMU NOTPeBHOCTAMM npwm
Heo6Xxo4MMOCTU Noe3akM Ha npueM. [pyrumm cnosamu, ecrnv Balle omsnyeckoe nnm
MeANLMHCKOE COCTOSHME MO3BOSSET OCYLECTBUTb NOE3A4KY Ha MalluHe Ans nepeBo3ku
naumeHToB B MHBanNnAHoOM kpecrne, nnaH Blue Shield Promise He BygeT onnavmBatb
ycnyru MaluvHbl CKOpon nomMoLuun. Bel BpaBe BOCNONb30BaTbCA BO34YLLUHbLIM
TPaHCMNOPTOM TOMbKO B TOM Clly4ae, ecnv B CUiy Ballero MeanLmnMHCKOro COCTOSHNS
HaszeMHas TpaHCNOPTMPOBKA HEBO3MOXHA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bam GygeT npepoctaBneH MeguuUMHCKUIA TPaHCMOPT, eCru:

* Ball NOCTaBLUUK YCNYr yKasas B NMMCbMEHHON hopMe O Takon pn3nyeckon nnm
MeaMLMHCKOM HeOBX0AUMOCTH, MOCKOMbKY Balle onu3nyeckoe nnm megmumHcKkoe
COCTOSIHME He no3BonseT 4obpaTbCs Ha NpueM K Bpady Ha aBTomobune, aBTobyce,
noesae nubo apyrom Buae obLLECTBEHHOIO UIM YaCTHOrO TPaHCMNOPTa;

" 0 NPUYNHE UHBASTMOHOCTU B CBA3U C PU3UYECKUM UITU MCUXUYECKUM
3aboneBaHneM BaM HyXXHa MOMOLLb BOAUTENS, KOTOPbIW OCTaBUT Bac 4O AOMa,
TPaAHCMNOPTHOrO CpeacTBa UM MecTa fiedeHnst u obpaTHo.

YT06bI 3anNpoCcuTb YCryrm MeguLMHCKOro TpaHcnopTa, Ha3HadyeHHble BallMM BpayoMm
ANS HECPOYHbIX (MNaHoBbIX) NpMemMoB, 3BoHUTE B nriaH Blue Shield Promise no
TenegoHy 1-877-433-2178 (nuHua TTY: 711) (exxegHEBHO U KPYrNOCYTOYHO) UK NO
TenedgoHy 1-800-605-2556 (nuHua TTY: 711) (C noHegenbHMKa No NATHULY ¢ 8 a.m.
A0 6 p.m.) KaKk MMHMMYM 3a 24 Yaca A0 Ha3Ha4YeHHOro BpeMeHu npmema. [ns cpoyHbIX
npremMoB HeobXxoaUMO MNO3BOHUTL NPW NEPBON Xe BO3MOXHOCTU. BO BpeMsi 3BOHKa Bam
noHagobutcsa ykasaTb AaHHble Ballen naeHTUUKaLMOHHOM KapTbl y4acTHMKa nraHa
Blue Shield Promise.

OrpaHnyeHuns Nno MeaULUMHCKOWN TPAHCNOPTUPOBKE

lMnaH Blue Shield Promise nokpbiBaeT HAMMEHbLLYO CTOMMOCTb YCIyr No
TPaHCNOPTUPOBKE NO MEANLIMHCKAM NOKa3aHUAM OT Ballero goMa Ao bnwkanwero
MEeAMLMHCKOro yYpexaeHus, rae MOXHO 3anucaTtbes Ha npuem. Bl He cMoxeTe
BOCMNOMb30BaTbCS yCrnyramMmm MeanLuHCKOro TpaHecnopTa, ecnu nporpamma Medi-Cal
He MOKpbIBAET Nnosiy4aeMyto Bamu yCnyry Uinm ecriv 3To He nokpbiBaeMbl NPorpammMon
Medi-Cal npuem B anteke. NepeyveHb NOKpbIBAaEMbIX YCNYr NpMBEAEH B pasaene
«J1broTbl 1 ycnyrm» B rnaee 4 HacTOSALWEro CnpaBoOYHUKA.

Ecnn nporpamma Medi-Cal nokpbiBaeT Tvn npMema, HO He Yyepes nraH MeanuuHCKOro
cTpaxoBaHus, nnaH Blue Shield Promise nokpoeT ctoMmocTb ycnyr no
TPaHCMNOPTUPOBKE NO MEAULIMHCKMM NOKasaHMaM. TpaHCNoOpTUPOBKA HE NMOKPbIBAETCH
3a npegenamm cetTu unu 3oHbl obcnyxueanusa nnadHa Blue Shield Promise, ecnn Tonbko
370 He ObINo NpeaBapuTenbHO oaobpeHo (paspelwweHo) nnaHom Blue Shield
Promise.YT106bI y3HaTh 60onbLue nnu 3akasaTb YCNyrn No TPaHCNOPTUPOBKE MO
MEANLMHCKMM NnokasaHuaM, 3BoHMUTE B NnaH Blue Shield Promise no TenedoHy
1-877-433-2178 (nuHusa TTY: 711) KpyrnocyTo4YHO 1 6e3 BbIXOOHbIX UMK
1-800-605-2556 (nuHua TTY 711) ¢ noHeaenbHMKa No NATHULY ¢ 8 a.m. 4o 6 p.m.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3aTpaTbl y4acTHUKaA

OpraHusauust TpaHCNOPTUPOBKM B paMkax nnaHa Blue Shield Promise nposoantcs
6ecnnaTtHo.

Mopsidok nosnyyeHus ycry2 no mpaHCnopmupoeKe, He Cesi3aHHOU ¢
MeOQUUUHCKUMU MOKa3aHUsiMu

B uncno Bawmx nbrot BXogUT Noesaka Ha npyveM K Bpady, eCnv OH Ha3HayeH ansg
nony4yeHns ycryr, nokpbisaemMbix nporpammon Medi-Cal, n y Bac HeT BO3MOXHOCTH
BOCMONb30BaTbCs TpaHCMOpPTOM. Bbl MoxeTe 6ecnnaTtHo goexaTb 40 MecTa
HasHa4eHus, ecnu Bbl ncnpoboBanu Bce Apyrme cnocobbl TPaHCNOPTUPOBKU U:

* Bbl OCYLLECTBNAETE Noe3aKy Ha npuem K Bpady n obpaTHoO Ans NonyvYeHus ycnyru B
pamkax nporpammbl Medi-Cal, yTBep>XaeHHON BalLMM NOCTABLLMKOM, U
= BaM HY>XHO MOMy4YnTb NieKkapcTea U ToBapbl MEOULIMHCKOTO Ha3HaYeHUS.

MnaH Blue Shield Promise no3BonsieT Bam ucnonb3oBatb aBTOMOOUIIb, Takcu, aBTobycC
UnNn gpyrov obLLEeCTBEHHbIN NN YaCTHbIA TpaHCNopT, YTobbl AobpaTbecs A0 Bpava Ans
nosly4yeHus ycnyr, nokpbiBaembix nporpammon Medi-Cal. MNnaH Blue Shield Promise
NMOKPOET MUHMMAsbHYI CTOMMOCTb YCIyr MO TPaHCNOPTUPOBKE, HE CBA3AHHOM C
MeAVLMHCKAMW NOKa3aHUAMU, COOTBETCTBYHOLLEN BalLUM NOTPEBHOCTAM.

B HekoTopbIX cnydasix nnaH Blue Shield Promise moxeT Bo3MecTUTb BaM (BO3BpaTUTL
BaM AEHbIM) 3a OpraHM3oBaHHbIE BaMU NOE34KM Ha YaCTHOM TPaHCNOPTHOM CpefCTBe.
[ns aToro fo Hayana noe3gkn HeobxogMmo nony4nTb ogobpeHne ot nnaHa Blue
Shield Promise. Bbl 4OMmXHbI COOBLLNTE HAM NPUYKHBI, MO KOTOPbIM Bbl HE MOXeETe
aobpaTtbCs A0 MecTa HasHa4YeHus OpyruM TPaHCNOPTOM, TakMM Kak aBTobycC.

Bbl MOXXeTe NO3BOHWUTL, HAaNMCaTb MO 3NIEKTPOHHON NOYTE UM COOBLUTL HaM 3TO
nn4yHo. Ecnn y Bac ecTb JOCTYN K TPAHCNOPTY MW Bbl MOXETE AoexaTb Ha Npuem
camocTodaTenbHo, nnaH Blue Shield Promise He 6yaeT Bo3mewate BaM pacxoabl.
[aHHas nbrota npegHasHavyeHa TONbKO A5 YHaCTHUKOB, HE UMEILLMX A0CTyna K
TpaHCNopTy.

[lns BO3MeLLleHNst 3aTpaT Ha Noe3aKy B MUMsIX NPy Noes3ake, OCyLLEeCTBNSAEMON Ha
0006PEHHOM YAaCTHOM TPaHCNOPTHOM CPeACTBe, HEOOXOAMMO NPeaoCTaBUTb KON
[AOKYMEHTOB BOAUTENS:

* [eliCTBYIOLLEEe BOANTENLCKOE YAOCTOBEPEHME;
* [e/CTBYIOLLYIO PErMcTpaLmio TPaHCNOPTHOrO CPeacTBa; 1
* [eiCTBYIOLLYIO CTPaxXOBKy TPaHCMOPTHOrO CPeACcTBa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UT06bI 3aKa3aTb yCnyry no TpaHCNopTUPOBKE AN NOMyYeHUs yCcryr, NO3BOHUTE B NinaH
Blue Shield Promise no tenedgoHny 1-877-433-2178 (nuHna TTY: 711) (3BOHKK
NPUHUMAOTCS KPYrfOCyTOYHO U 6e3 BbIXoaHbIX) nnn no tenedoHy 1-800-605-2556
(MHna TTY: 711) c noHegernbHWKa Mo NATHWULY € 8 a.m. A0 6 p.m. He no3gHee YeMm

3a 24 yaca 0o Ha3HAYEeHHOro NpMema UM Kak MoXHO CKopee, ecriv Bam TpebyeTtca
HeOTNOXHoe noceLlleHne Bpaya. Bo Bpems 3BoOHKa Bam NoHagobutcs ykasaTb AaHHbIe
BalLen ngeHTMdrKauMoHHON KapTbl y4acTHMKa nnaHa Blue Shield Promise.

MpumeyaHume. AMepukaHcKne NHAeNLbl Takke MOryT obpaTtuTbCst K CBOeEMY
NOCTaBLUMKY MeOULMHCKUX YCYr NS aMepuKaHCKUX NHOenLeB C 3anpocoM Ha
npegocTaBneHne ycnyr TpaHCNoOpTUPOBKN, HE CBA3AHHOW C MeAULMHCKAMU
noKasaHnAMMU.

OrpaHun4eHus No TPaHCNOPTUPOBKE, He CBA3AHHOMW C MeOULMHCKUMU
nokasaHuaAMM

MNMnaH Blue Shield Promise nokpbiBaeT HaMMeHbLUYO CTOMMOCTb YCryr Mo
TPaHCMNOPTUPOBKE, HE CBA3AHHOW C MEAULIMHCKMMU NOKa3aHUsMM, OT BalLero goma go
Grvkanwero MeguLUHCKOro ydpexaeHusl, rae MOXHO 3anmcatbes Ha npuem. Npu aTom
YYaCTHWUKM HE MOTYT MOSb30BaTbCs COBCTBEHHLIM TPAHCMOPTOM UK NOMyYaTb NPAMYIO
KOMMeHcauuio 3a TPaHCNOPTUPOBKY, HE CBA3AHHYIO C MEOULMHCKUMU MOKa3aHUSIMW.
Ansa nonyyeHns 6onee nogpobHon nHdopmaumn 3soHuTe B NnaH Blue Shield Promise
no tenedoHy 1-877-433-2178 (nunna TTY: 711) kpyrnocyTo4HO 1 6e3 BbIXOAHbIX NN
no tenecgoHy 1-800-605-2556 (nuHnsa TTY: 711).

OrpaHuyeHue B OTHOLIEHUUN YCIyT NO He CBA3aHHOW ¢ MeAULUMHCKUMMU
nokKasaHUAMU TPAHCNOPTUPOBKE He NPUMEHsIeTCA B CrieAyHoLWmMX cryyasnx:

= Ecnu ansa nony4veHns nokpbiBaeMmown nporpammont Medi-Cal ycnyrn ¢ megmMumHCKon
TOYKM 3peHuns TpebyeTcs MalunmHa CKOpoWn NMOMOLLW, MalLMHa AN NepeBo3Ku
nexaydnx 60nbHbIX, NALMEeHTOB B MHBANWAHOM Kpecre unu gpyron sug
MeaMLMHCKOro TpaHcrnopTa.

= Ecnun no npuynHe NHBanNnOHOCTU B CBA3M C (PUINYECKUM NN MCUXNYECKUM
3aboneBaHneM BaM HyXXHa MOMOLLIb BOAUTENS, KOTOPbLIW OCTaBuT Bac 4O A0Ma,
TPaHCMOPTHOrO CpeAcTBa UMM MecTa neveHns n obpaTHo.

= Bbl NONb3yeTecb NHBaNMAHLIM KPECIIOM U HE MOXeTe BOCMOS1b30BaTbCH
TPaHCMNOPTHLIM cpeacTBOM 6e3 NoMOoLLM BOAUTENS,;

» Ecnu nporpamma Medi-Cal He nokpbiBaeT JaHHYIO yCryry.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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3aTpaTbl y4acTHUKaA

OpraHunsauus He CBSA3aHHOW C MeOULUNHCKUMU NOKa3aHUSMU TPaHCNOPTUPOBKA B
pamkax nnaHa Blue Shield Promise npoBogutcs 6ecnnatHo.

HdopoxHble pacxoabl

B HekoTOpbIX cny4vasx, ecrnv Bam NPUXOAUTCA exaTb Ha Npuem K Bpady, KOTOpbI He
NPUHUMaeT paaoM C Bawmm gomMom, nraH Blue Shield Promise MoxeT NOKpbITb Takune
AOPOXHbIE pacxoabl, Kak NUTaHne, NPoXMBaHMe B rOCTUHWULLE W OpYyrMe ConyTCTBYOLINE
pacxoabl, BKNOYasi NapkoBKy, onnaty 3a npoesa v T. 4. Takne AopoXHbIe pacxoabl
TaKke MOryT ObiTb MOKPbITHI AN TEX, KTO NyTEeLecTByeT BMECTe C BaMn, YTOObI NOMOYb
BaM BO BpeMsi Npuema, unm ans Tex, KTo XepTBYeT BaM OpraH A5 TpaHcnnaHTauumm.
Bam Heobxoanmo 3anpocuTb npegBapuTenbHoe ogobpeHne (npeaBapuTenbHoe
paspeLlleHune) Ha aTn ycnyrm, obpaTtuslumch B NnaH Blue Shield Promise no tenedgony
1-800-605-2556 (nuHusa TTY: 711) ¢ noHeaenbHMKa No NATHMLY ¢ 8 a.m. 4o 6 p.m.

CtomaTonorun4yeckume ycnyrum

MNMporpamma Medi-Cal ncnonb3yeT nnaHbl ynpasnsemoro o6cnyxmBaHus ans
npeaocTaBneHns BaMm CTOMaTorormyecknx yecnyr. Bel MoxeTte npogorxkartb
Nnonb30BaTbCA yCryramm CTOMaTonornyeckomn KIMHUKM C onnaTon ycnyr no gakry
(Fee-for-Service Dental) nnu sbibpaTb CTOMaTONOMMYECKYHO KIMHWKY C ynpaBnseMbiM
obcnyxusaHuem (Dental Managed Care). YToObl BbIGpaTh UM NI3MEHUTL CBOM MiaH
CTOMAaTONOrn4yeckoro obcnyxmBaHns, CBSXXUTECH C NpeAcTaBUTENSMIN NPOrpaMmmbl
Bbl6opa meaunumHckoro obenyxmnsaHna no tenegoHy 1-800-430-4263. Bbl He MoxeTe
ObITb 04HOBPEMEHHO 3aperucTpuposaHbl B nnaHe PACE unu SCAN v B nnaHe
ynpasnsemMoro cromartosnormnyeckoro obcnyxumsanus (Dental Managed Care).

Mporpamma Medi-Cal nokpbiBaeT cTomMaTonornyeckune ycrnyru, B TOMm Yncne
cnegytouwme:

"  [AnarHocTu4yeckue u "  KOPOHKM;
npodunakTmyeckme (wTamnoBaHHbIE/N3rOTOBMEHHbIE
CTOMAaTOMOrnM4ecKne ycrnyru, Takme B naboparopun);
Kak OCMOTpPbI, PEHTIEH N YMCTKa * yaaneHue 3yGHOro KamHs u
3y0o0B; BblpaBHUBaHME NMOBEPXHOCTU KOPHS
"  3KCTPEHHasi NOMOLLb Npu 3y6HON 3y6a;
6onu; " OJSIHbIE U YACTUYHbIE 3yOHbIE
* ypaneHue 3y0os; npoTessbl;
* nnomMbupoBaHue; " YCnyru OeTCKOro opToAoHTa
" le4yeHue KOPHEBbIX KaHasoB (Mpn COOTBETCTBUUN KPUTEPUAM);
(nepegHue/3agHue 3ybbl); =  (TOpUpOBaHME.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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Ecnu y Bac ectb BONpoChl Uin Bbl XOTUTE y3HATb HorbLle O CTOMaTONOMMYeCKnX
ycnyrax u siBfsieTecb y4aCTHUKOM MNilaHa ynpaBfsieMoro CTOMaTosiorMyeckoro
obcnyxuBaHus (Dental Managed Care), n03BOHUTE B HA3HAYEHHbIN BaM MnaH
yNpaBrsieMoro CToMaToNIOrM4eckoro o6cnyXnBaHus.

AOpyrve nbroTbl U NporpamMmmMsbl, NOKpbiBaeMble NSIaHOM
Blue Shield Promise

YCner AOJIrOCPOY4YHOro yxoaa

MnaH Blue Shield Promise nokpbiBaeT 4N y4aCcTHMKOB, COOTBETCTBYHOLLMX KPUTEPUAM,
yCnyru 4ONroCPOYHOro yxoaa B CriedyroLwmx Tunax yupexxaeHnin unm oMo
AO0SITOCPOYHOro yxoaa:

" yCRyru yypexngeHnn KBannuumpoBaHHOIO CECTPUHCKOro yxoaa, o4o0bpeHHble
nnaHom Blue Shield Promise;
" yCRyru yypexneHun rneyeHns nogoCcTpbiX COCTOSAHUN (BKNOYas B3POCHbIX U AeTeN),
ono6peHHble nnaHom Blue Shield Promise;
" YCIYI yYpeXaeHnin NpoMexxyTo4Horo yxoga, ogobpeHHole nnaHom Blue Shield
Promise, B TOM uncne:
o yypexaeHue NPoMEeXyTOYHOro yxoaa/ans nuuy, ¢ OTKIOHEHUAMU B
pa3suTtum (ICF/DD);
o yypexzaeHue NPoMEXyTOYHOro yxoaa/peabunutaunoHHoe ydpexaeHune ons nuu ¢
oTKNnoHeHnsimn B pa3sutum (ICF/DD-H);
o yypexaeHue NPoOMeXyTOYHOro yxoaa/ycnyrn MeacecTpbl 4ns nuuy ¢
oTknoHeHnsimn B pa3sutum (ICF/DD-N).

Ecnu Bbl nmeeTe npaBo Ha ycnyru 4oNrocpo4vHoro yxoaa, nnad Blue Shield Promise
no3aboTnTca 0 ToM, YTOObI BaC NOMECTUNN B MEAULMHCKOE ydpexaeHune, Kotopoe
obecneunBaeT ypoBeHb yxoaa, Hanbonee COOTBETCTBYOLLNA BaIMM MEANLNHCKAM
notpebHocTam. NnaH Blue Shield Promise 6yaeT coTpygHMyaTb C MECTHbIM

pernoHanbHbIM LEHTPOM, YTObObI onpeaennTb, nmeeTe nu Bbl Npaso Ha ycnyru ICF/DD,
ICF/DD-H vnn ICF/DD-N.

Ecnu y Bac ectb Bonpocskl 06 ycriyrax 4ONrocpoYHOro yxoaa, no3BoHUTE No TenedoHy
1-800-605-2556 (nuHua TTY: 711).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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YnpaBneHue 6a3oBbIM O06CyXMBaHUEM

Mony4aTb MEAMLMHCKYIO MOMOLLb Y pa3HbIX MOCTaBLUUKOB UM B Pa3HbIX CUCTEMAX
34paBooOXpaHeHnst oMeHb cnoxHo. MNnaH Blue Shield Promise ctpemuTcst kK Tomy, 4TOObI
y4aCTHMKU Nofyyanu Bce Heobxoanmble N0 MEQULNHCKUM NOKa3aHUSM yCryru,
peuenTypHble NiekapcTBa 1 YCryr no oxpaHe NcMxm4eckoro 3qoposbs (ycnyru no
OXpaHe 1 BOCCTaHOBIIEHUIO NCUXMYECKOro 300POBbS /UMK NIeYEeHN0 pacCTPOMUCTB,
BbI3BaHHbIX 3110ynNoTpebrieHnem ncmxoakTuBHbIMKM BewecTBamu). MNnaxH Blue Shield
Promise okaxeT cogencrtame B KOOpANHALMUM MEOULMHCKOrO 00Cny>KMBaHUA U
ynpasfieHumn BamMMmn megmumMHCKMMN NoTpebHoCTaMN Ha BecnnaTHom ocHoBe. [JaHHbIN
BV NMOMOLLW OOCTYMNEH, AaXe eCnu yCnyru nokpbiBaeT gpyras nporpamma.

Ecnu y Bac BO3HWKHYT BOMPOCHI Ui ONaceHns B OTHOLLEHMN BaLlero 340pOoBbs Uin
340poBbs Bawero pedeHka, 3BoHuTe No TenedgoHy 1-800-605-2556 (nuHmna TTY: 711).
YnpaBneHue KoMnsekcHbIM ob6cnyxuBaHuem (CCM)

YyacTHukn ¢ 6onee CnoXxHbiM1M MeAULMHCKUMKU NOTPEeBHOCTAMM MOryT NpeTeHaoBaTh
Ha AONOoNHUTENbHbIE YCNYrK, HanpaBneHHble Ha KOOPAMHUPOBaHWE 0BCNyXUBaHUS.
MNnaH Blue Shield Promise npegnaraeT yyacTHMKam ycrnyru yrpaBreHUs KOMMeKCHbIM
MeguuuHckum obenyxueaHmem (CCM).

KpuTepum 3auncneHus B nporpaMmMy ynpaBrneHnsi KOMMIIeKCHbIM
obcnyxnsaHnem (CCM):

e TpaHcnnaHTauusi XXM3HEeHHO Ba)KHbIX OPraHoB.

e CepbesHas TpaBma.

e YeTbipe nnu 6onee xpoHnyecknx sabonesaHus.

e Tpu unn 6onee rocnutTanu3aunm B Te4eHne 12-mecs4HOro nepmoaa.

e [loBTOpHas rocnutanusauus B TedyeHne 30 gHEN C TEM Xe UMM aHanormMyHbIM
JMNarHo30M Unun COCTOSTHUEM.

e MHorokpaTHoe obpalleHne B anTeky, BkntovatLee 6onee 30 peuentos B
KBapTarn.

e OHKOMOrMYecknii guarHos, TpebyoWwmnin NPUMEHEHNS1 HECKOMNbKNX METOO0B
NeYyeHnst N KOMMEeKCHOW KoopanHaLmMm obCnyXnBaHNs B paMkax pasnmnyHbIx
AVNCLIUMNIINH.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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Y4acTHUKKM, 3apernctpmpoBaHHble B nporpammax CCM n Enhanced Care

Management (ECM; cMm. HUXe), UMeloT Ha3dHa4YeHHOro creynanucTta rno yrnpasneHuo
o6cnyxmBaHnem B nnaHe Blue Shield Promise, KOTOpbI MOXET MOMOYb HE TOSbKO C
ynpasrneHnemMm 6a30BbIM MEANLNMHCKUM OBCNYXMBaAHNEM, ONUCAHHbIM BbILLE, HO TaKXe C
pacLmMpeHHbIM HabopoM NoaaepXKKn ob6CnyKMBaHst B NEPEXOLHbIN NEPUOA, KOTOPbIN
AOCTYMEH B CriyYae BbIMUCKM M3 BONMbHULbBI, yYpexXaeHnsa KBanmgpuumpoBaHHOro
CECTPUHCKOro yxoga, NcuxmaTpmyeckon 60nbHULbI UK CO CTaLMOHapPHOM
peabunutauumm.

Mporpamma pacwumpeHHoro ynpasneHus obcnyxusaHmem (Enhanced
Care Management, ECM)

MNnaH Blue Shield Promise nokpbiBaeT ycnyru no nporpamme ECM ans y4acTHUKOB C
oYeHb CNoXHbIMK noTpebHocTsamu. MNMporpamma ECM npegnaraet AoNONHUTENbHbIE
yCRnyru, KOTopble NOMOryT BaM NonyyYnTb MEOULNHCKYIO MOMOLLb, Heobxoaumyto Ans
noggep>xaHusa 3noposbs. B pamkax nporpammMbl KOOPANHUPYETCS Balle feYeHune,
rnonyyaemoe oT Bpayen n gpyrux nocraswmkos ycnyr. lNporpamma ECM nomoraet
cornacoBbiBaTb Nofly4YeHne nepBMYHON U NPOoUNakTUYEeCKon NOMOLLN, HEOTITOXHOWN
MOMOLLW, YCMYT MO OXpaHe NCUXMYECKOrO 340POBbSA (YCIyr M0 OXpaHe U
BOCCTaHOBIIEHWNIO MCUXMYECKOTO 340POBbSA U/UNN NIEYEHUI0 PaCCTPONCTB, BbI3BAHHbIX
3rnoynoTpebneHmemM NCUXo0aKTUBHbIMY BeELLECTBaMK), MOMOLLM B pasBUTUW,
CTOMaTONOrMYeCKOM NOMOLLW, YCNYT AONTOCPOYHOIO OBCNYXMBAHUA U NOAAEPXKKN
(Long-term services and supports, LTSS), npegoctasnsiembIx N0 MeCTY XUTENbCTBA,
a TaKke HarnpasrneHun K obLEeCcTBEHHbIM pecypcam.

Ecnu Bbl COOTBETCTBYETE KPUTEPMAM, C BAMN MOTYT CBS3aTbCs MO MOBOAY YCAyr Mo
nporpamme ECM. Bbl Takke MoxeTe no3BoHUTb B nnaH Blue Shield Promise, 4tobbl
y3HaTb, CMOXeTE N1 Bbl NOMNy4nTb ycryri no nporpamme ECM u korga aTto npomsonger,
nmbo o6CcyanTb 3TOT BOMPOC C BalUMM NOCTaBLUMKOM MEeOULUHCKNX ycryr. OH MOXeT
OnpeaenvTb, COOTBETCTBYETE NN Bbl KPUTEPUSM ONA MOJTyYEHWs YCIyr No nporpaMmme
ECM, unu HanpaBuTb Bac Ha NOMy4YeHne ycryr no ynpaBneHnto MeaNLNHCKUM
obcnyXuBaHuem.

Ycnyeu, nokpbieaemblie npozpammolti ECM

Ecnun Bbl nmeeTe npaso Ha yvacTtue B nporpamme ECM, y Bac 6yaet cobcTBeHHas
rpynna MeguumMHCKOro o6cnyXnBaHus ¢ BeQyLmMM cneumannucTom no ynpaeneHuo
obcnyxuBaHnem. JTa rpynna crneumanuctoB byaet obwaTtbcsa ¢ Bamu 1 BallnMmm

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 104



http://www.blueshieldca.com/en/bsp/medi-cal-members

4 | NMpeumylyecTBa u ycnyru

BpadYamMu, cneuuanuctamu, dapmauesTamu, cneymanmuctaMmmn no Be4eH1o naumeHTos,
nocTasLMKaMn coumanbHbIX YCryr n gpyrumu cneumanuctamm. OH crieauT 3a
cobnogeHnemM NpMHUMNOB COBMECTHOM paboThl C Lenbio NpeaocTaBrieHns Bam
Heobxogumoro yxoaa. Baw Begywmn cneumanmcT no ynpaeneHuo obcnyxmeaHmem
TaKKe MOXeT NMOMOYb BaM HaNUTU M NoAaTth 3asiBKy Ha Apyrve ycnyru B BallemM panioHe.
Ycnyrn no nporpamme ECM BkntovatoT B cebsa crneayioLlee:

*  nogaep)KaHue CBSA3N U B3aMOENCTBUE;

*  KOMMJIEKCHas OLEHKa U opraHnsaums obcnyxnBaHus;

*  yNy9JlWeHHas KoopAMHaums obcnyXunBaHus;

= YCNyru Nno 0340POBMEHUIO;

* KOMMnekcHoe obcnyxuBaHve B NepexoaHblil Nepuoga;

*  cnyx0bl NOAAEPXKKN Y4ACTHUKOB U NX CeMeN;

*  KOOpAMHAaUUS U HanpaBreHue K ycnyram noaaepkkn HaceneHust u counarnsHom
NoAAEPXKKN.

YTo6bl y3HaTb, nogonaeT nn Bam nporpamma ECM, norosopute co cBoMM
npegcrasutenem nrnaHa Blue Shield Promise nnun nocraBwmkoM MeANLMHCKUX YCIyT.
3a pononHuTensHon Hopmaumen obpawantecsb no TenegoHy 1-800-605-2556
(MHNA TTY: 711).

3ampamabl y4acmHuka

C yyacTHuKa He B3nmaeTcd nnaTa 3a ycnyru no nporpamme ECM.

YCner nepexogHoro nepunona

lMnaH Blue Shield Promise okaxeT cogenctane B KOOpaMHALMKN U YNpaBieHnn Bawmnmm
MeANLMHCKMMKM NoTpebHOCTAMK B nepexofHbix nepuog. Hanpumep, nepmoa no
BO3BpaLLEeHNN JOMOWN nocne npebbiBaHUsA B 60NbHULE SBASETCA NepPexoiHbIM, eCriv y
y4yacTHUKa NOSABNAIOTCA HOBbIE NOTPEOHOCTM B NpUeMe NekapcTB 1 NOCeLeHUN
NPUeMOB. YYacTHUKM MOTYT NONYYUTb NOSAEPXKKY, YTOOLI NepexoaHbIn Nnepuo npoLuen
Bes3onacHo gnga ux 3goposbs. B nepexoaHbii nepmog nnad Blue Shield Promise moxeT
npenocTaBnTb BaM NOMOLLb B:

*  3anucu Ha Npuem Ans nocrneayLlero HabnwaeHus;

* MOJfyYeHMM NeKapCTBEHHbIX NpenapaTos;

* coBepLUeHun becnnaTtHon noe3akn Ans NoceLleHns npuemMa ¢ fiMyYHbIM
NPUCYTCTBMEM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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B nnaHe Blue Shield Promise npegycmoTpeHa otaenbHas TenegoHHasa nuHus,
npegHasHavyeHHasa ansa npegoctaBneHns NoMoLLM y4acTHUKaM B NepexoaHbIn nepuos.
Y4yacTHMKaM un3 rpynnbl BbICOKOTO pUCKa, B YHaCTHOCTU BepeMeHHbIM, nuuam,
nepexuBaroLwumM nocnepogoBon nepmoa, a Takke nuuam, KoTopble HeaBHO Obinu
nomMeLleHbl B MO0 BbINMCaHbI U3 LIeHTpa CECTPUHCKOro yxoAa, B paMkax nnaHa

Blue Shield Promise moryT npegocTtaBnsiTbCa ycnyru cneumanncTa no ynpasrneHuio
obcnyxnsannem. Cneunannct no ynpasneHuio o6CcnyxmMBaHMeM — TO KOHTaKTHOe
MU0, K KOTOPOMY Y4aCTHUKM oBpallatoTCs 3a NOMOLLbIO B KOOPAMHUPOBAHUN YCAYT,
KOTOpble MOryT MOBMUATL Ha COCTOSAHWE UX 3[0POBbSA, B TOM YMCIE YCNyr, CBA3AHHbLIX C
XUNbEM N NUTAHMEM.

UTo6bl 3anpocuTb O NPegoCTaBeHnn YCyr B NEPEXOLHbIN NEepUOA, CBAXKNTECH C
BalmmM npeacrtasuternem nnaHa Blue Shield Promise. OH nomoxeT HanTu nporpammel,
NOCTaBLUMKOB YCINYr UNU NOMAyYnTb APYryto NogaepKKy Ha BaweM a3bike. [103BoHUTE Mo
Homepy 1-877-702-5566. 3BOHKM NPUHMMAIOTCH C NOHeAernbHMKa Mo NATHUULY € 8 a.m.
no 5 p.m.

Ycnyru no okasaHuIo noanepXkKu HaceneHuo

Bbl MOXXeTe MMeTb NpaBo Ha NosnyvYeHne onpeneneHHbIX YCyr No okasaHuio
NOAAEPXKKN HACENEHUIO, €CI 3TO NPUMEHNMO. YCINyrn N0 OKasaHWio NOAAEPXKKN
HaceneHno — 3TO NpUemMriemMble ¢ MeAULUHCKON TOYKM 3PEHUST 1 SKOHOMMUYECKN
ahpeKkTUBHbIE anbTepHATUBHbBIE YCNYIW NN YCIOBUS ANS NML, 3aCTPaxoBaHHbIX B
pamkax nporpammbl Medi-Cal cooTBeTCTBYOLWEro WTaTa. 3TN YCIyrn He ABNSAKTCA
obsi3aTenbHbIMU AN y4aCTHUKOB. ECniv Bbl COOTBETCTBYETE KPUTEPUSIM U COrNacHbl Ha
nosly4eHne Takux ycryr, 9T ycnyrm MoryT noMoYvb BaM XuTb 6ornee He3aBUCUMO.

OHWM He 3aMeHs0T NbroTbl, KOTOPbIE Bbl YXKe nosnyvaeTte no nporpamme Medi-Cal.

Ycnyrn no okasaHuio Nogaep kKU HaceneHuto, kKotopble npeanaraet nnaH Blue Shield
Promise:

* Ycnyru no opraHv3aumm nepexona Ha HOBOE XXUNbe

o Ycnyrn y4yacTHUKaM, CTONKHYBLUMMCSI C 6€340MHOCTbIO U PUCKYHOLLIM
CTONKHYTbCS ¢ 6€300MHOCTbBI, MO MOUCKY, Nodaye 3asiBKU U1
obecneyvYeHUIo KNnbem.

= XunuiHblie AenosunTobl

o Y4YyacCTHUKK nporpamMmsbl nosty4akoT NOMOLLb B NOUCKE, KoopAnHauuu,
obecneyeHnn nnu (bVIHaHCI/IpOBaHI/II/I pa3oBbIX yCnyr n MO)J,I/I(bI/IKaLI,I/IIZ,
HeobxoauMBbIX Anst co3gaHus 6a3oBoro AoMallHero Xo3simcTBea.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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* Ycnyru no apeHae v coaepXKaHuio XUnbs

o Y4yacTHMKM Nony4aroT noaaepKKy Ans nogaepxaHus 6esonacHoro u
CTabUNBHOro NPOXMBAHMS MOCNE NOMYYEeHNUs XUNbsl, HAaNPUMep,
KoopAuHaLUMIo AeACTBUIN ¢ apeHaoaaTensaMmn Ansa peleHns npobnem,
MOMOLLb B €XEroHOM MpoLecce nepeaTrecTauum Xunbs 1 CBA3b C
06LLeCcTBEHHbIMU pecypcaMu A5 NPeaoTBpaLleHUs! BbICENEHUS.

. KpaTKocpquoe Xulbe nocrne rocnutanmn3auunn

o [MpegocTtaBngaeTca y4acTHUKaM, KOTOpble NOCMe BbIMUCKM U3
WHCTUTYLMOHANbHOTO ydpexaeHnsa aBnstoTcs 6e340MHbIMU NIMGO pUCKYIOT
cTatb 6€300MHbIMU U Y KOTOPbIX €CTb BO3MOXHOCTb MPOAOIMKUTL
neveHve pun3nN4ecKnx COCTOSAHUM, MCUXNYECKNX PACCTPOMCTB UK
pacCcTPOMCTB, BbI3BaHHbIX 3110yNOTpebrneHneM NCnxoakTMBHbLIMM
BELLEeCTBaMM, Cpasy e Nnocne BbINUCKN N3 yupexaeHnsa. Ytobbl nonyynTb
Takyt NOMOLb, YHACTHUKM AOSMKHbI ObITb BbINUCaHbI U3 CTaLMOHapPHOro
KNWHMYECKOro y4pexaeHusi, CTauMoHapHOro ydpexaeHnsa ans nevyeHus
NN BOCCTAHOBMEHUSA Nocre ynoTpebrneHms NCMXOaKkTUBHbBIX BELLECTB,
CTaLUMOHAPHOrO yYpexaeHus ns nevyeHnsa ncnxmdecknx sabonesaHunmn,
NCNPaBUTENBHOIO YYpEXOEHUS, YYpeXOeHUA CECTPUHCKOro yxoaa unm
yuypexneHusi BOCCTaHOBUTENBHOIO NeYeHns.

= BoccraHoBUTENbHBLIM YXO4 (MeguUMHCKas NOMOLLb)

o Y4acCTHUKU, KOTOpble ABNAITCA 6e300MHbIMM NMMBO PUCKYIOT CTaTb
6e300MHbBIMU N HY>XOAKTCH B KPATKOCPOYHOM XWibe ANng
BOCCTaHOBMEHUS nocrne TpaBMbl U 3abonesaHns (B TOM yucne
NCUXNYECKOro pacCTponCcTBa). Takon CTauMOHaPHbIN yX0n BKITHOYaET B
cebsa npoxmBaHue, NMTaHne, NOCTOSAHHLIN KOHTPOSTb 3@ COCTOSIHUEM
yyacTHMKa U apyrve ycrnyru, Hanpumep, KoopauHauu TPaHCNoOPTUPOBKU
Ha npueMm K Bpady.

» KpaTkoBpeMeHHOe 3amMelleHre NnLa, OCYLLECTBSIOLEro yxos

o KpaTkocpoyHasi mOMOLLb NnLam, OCYLLLECTBNAIOLWNM yXO[, 3a
y4yacTHUKaMU. YYaCTHUKN MOTyT nofnlyyatb yCryru nuua,
OCYLLECTBMAOLLEro yxon, y ceba goma nnu B yTBEPXKOEHHOM yUYpeXaeHUn
Ha NOYacoBOW, AHEBHOW UM HOYHOM OCHOBE NO Mepe HEOBXOAMMOCTM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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» [Iporpammbl AHEBHOW peabunutauymm

o Y4aCTHUKK, CTOSNKHYBLUMECS C BE3AOMHOCTbBIO, PUCKYIOLLIME CTONKHYTLCS C
©e340MHOCTbIO NN paHee NepexusLune 6e340MHOCTb, NoMyYalT
HaCTaBHMYECTBO CO CTOPOHbI 0B6YYEHHOro Nnua, OCyLLEeCTBASALWEro yXxos,
no BOMpocam camonoMOLLM, coumanbHON agantaumm N HaBbIKOB,
HeobXxoauMbIX AN yCneLwwHon Xun3Hu B obwectee. Cpean aTnx
HaBbIKOB — MOSIb30BaHME OOLLLECTBEHHBLIM TPAHCNOPTOM, NPUrOTOBNEHME
nuwK, ybopka, pacrnopsbkeHne NiMYHbIMU brHaHcamun, obuieHme ¢
rocygapCTBEHHbBIMUN YYPEXOEHMAMN N NEPCOHANOM N agekBaTHOE
pearmpoBaHue Ha UX obpalleHuns, a Takke pa3BuTne U nogaep)xaHume
MEXITMYHOCTHbIX OTHOLEHNI. [NogobHasa nogaepkka MOXET OKa3biBaTbCS
Kak Ha JOMY Yy ydacTHUKa, TaK 1 3a npegenamm goma, B yCNoBUsiX,

HE OTHOCSLLMXCS K YYPEXOEHUAM.

* [lepeBop B yupexaeHue, NnpeaocTaBnsioLlee NoMOLLb B NPOXMBAHMM

o Y4acTHUKW, NPOXMBAOLLME HA AOMY UIN B YYPEXKOEHUM CECTPUHCKOIO
yxoaa, NnepeBoaaTcs B yupexaeHne, NpeaocTaBnsiolee nomoLlb B
NPOXMBaHWUM, ANS NPOXUBAHNS B CBOEM PalioHe U, N0 BO3MOXHOCTH,
n3beratoT NOMELLEHNS B yUpeXaeHne CECTPUHCKOro yxoaa. YupexaeHus,
OKa3blBaloLLMe NOMOLLb B NPOXMBAHUK, NPEAOCTaBSIOT YCNyrn no
CO34aHut0 YCIoBUIA Ansi NPOXMBaHWUS B 0bLLLECTBE, Takne Kak MoOMOLLb B
NOBCEAHEBHOWN XMN3HW, HAA30p 3a NPUEMOM FeKapCTB U KPYriocyTOYHOe
npucyTCTBME NepcoHana no yxoay.

= Ycnyru npu nepeesge 4OMOW UM B COOOLLLECTBO

o Y4yacTHuKK, Nepexoasiime U3 yYpexxaeHns CECTPUHCKOro yxoaa B YacTHoe
XWnbe, rae OHU camu GyayT HECTU OTBETCTBEHHOCTb 3a CBOM pacxofbl,
nony4atoT cpeacTea Ha onnary ycryr no obycTpomncTBY, Taknx Kak
CTpaxoBble Aen03nTbl, onnaTta KOMMYyHanbHbIX YCIyr U npuobpeTeHne
HeobXoAnMbIX ANs 340POBbs NPMOOPOB, TAKUX Kak KOHOULNOHEPDI,
ob6orpeBaTeny Unv 6onbHUYHbIE KPOBATMW.

= Ycnyru no yxogy 3a cobon 1 noMoLLb No oMy

o Y4yacTHMKM, KOTOPbIM TPebyeTcs MOMOLLb B OCYLLECTBIIEHUN
NOBCEAHEBHOWN AEATENBHOCTM UNN MHCTPYMEHTANbHOWN AeATENbHOCTM MO
camoobcnyXunBaHuto, NOMyYarT NOMOLLL Ha AOMY, TaKyto Kak KynaHue
UNN KOPMIIEHNE, NPUroTOBNEHME ebl, MOKYMNKa NPOAYKTOB U
COMPOBOXAEHNE Ha MeAMLMHCKME NPUeEMbI.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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=  AganTtauus K okpyxatroLlen cpege (Moamukaumna Xunoro nomeLeHus)

o YyacTHVKM nonyyaroT usmyeckme N3aMeHeH1s B CBOeM ioMe AN
obecneyeHuns cBoeit 6e30NacHOCTM U NoaaepKaHUa 3[0POBbs, a Takxke
[1NA NOBbILLEHNS YPOBHA HE3aBUCUMOCTU. 3meHeHns B JoMe MoryT
BKINOYaTb YCTAHOBKY NaHAYyCOB M MOPYYHEN, paclumpeHne OBepHbIX
NpoeMoB AN noaen, NoNb3yLWNXCA MHBANMAHLIMU KONACKaMu,
NoObEMHVKN AN NeCTHUL, U 06opyaoBaHNe BaHHbIX KOMHAT A
WHBaNWAOHOro Kpecna.

*  MeguumnHckoe NuTaHMe/MeanunHCKoe NMTaHne ¢ y4eToM MHANBMUAOYaNbHbIX
OcobeHHocTEeN

o YYacTHUMKM Nony4vatT AOCTaBKY NUTATENbHbIX FOTOBbLIX 651104 1 NONE3HbIX
NpoAyKTOB ANA Noaaep)KaHnsa 300p0oBbs. YUACTHUKM Takke nonyyaroT
Bay4yepbl AN NONyYeHUs 34opoBOro NUTaHna n (Mnu) obyyeHus no
BOMpPOCaM NUTaHUS.

* BbITpessutenu

o YyacTHuKaM, KOTOpble NPU3HaHbl HAXOASLUMMUCS B COCTOSIHUM
anKoronbHOro OnMbsiHEHUS!, NPEAOCTaBNSATCS KPAaTKOCPOYHbIE,
Be3onacHble 1 6raronpusiTHble YCroBMS, B KOTOPbIX OHWU MOTYT
npoTpe3BeTb. BbITpe3BnTenu npegocTaBnsloT Takue ycnyru, kak
oKasaHue MeaULIMHCKON NMOMOLLM, NPpeaocTaBreHne BpeMEHHON KOMKM,
nuTaHue, oby4yeHne 1 KOHCYNbTUPOBaHME MO BONpocaM ynotpebnexHus
MCUX0aKTMBHbIX BELLECTB, a Takke CBA3b C APYTMMIN MEAULNHCKUMM
yUYpEeXOEHNSIMM.

= YcTpaHeHue NpuYmMH acTMaTU4eCKUX NPOsiIBeHUN

o Y4yacTHMKM nony4arT usnyeckme N3MeHeHUss B CBOEM JOME, YTOObI
n3bexaTtb OCTPbIX MPUCTYMNOB aCTMbl, BbI3BaHHbIX 3KONOrMYECKUMMU
dakTopamu, TakMMmM Kak nneceHb. IaMeHeHust MoryT npegycMaTpuBaTh
MCNONb30BaHUE NblIeCoCoB C PUNbTPOM, OCyLUUTENEN BO3AYXa,
BO3AYLLUHbIX (PUNBTPOB U YNyYllEHNE CUCTEMbI BEHTUNSALMM.

[MnaH Blue Shield Promise npegocTaBnsieT BpeMeHHY0 apeHy Xurbs B OrpaHUYeHHbIX
cny4yasix ¢ uernbto obecneyuntb AN y4aCTHUKOB, COOTBETCTBYHOLLUNX TpeboBaHNSAM,
cTabunbHoe Hanuune mecTa XuTenbcTBa. Ecnn Bam Hy>kHa NOMOLLb UK Bbl XOTUTE
y3HaTb, Kakue ycrnyru no okasaHuo nogaepXkm HaceneHmto MoryT ObiTb JOCTYMNHbLI BaM,
nossoHunTe no TenedgoHy 1-800-605-2556 (nuHna TTY: 711). nn no3BoHUTE CBOEMY
NOCTaBLUMKY MEeOUNLMHCKUX YCIYT.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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Mporpamma GEDWorks

BecnnatHas o6weobpa3oBaTenbHasa NOAroToBKa ANA y4aCcTHMKOB nnaHa Blue
Shield Promise

Mbl cuMTaem, 4TO XxopoLluee MeauLmMHCKoe 0BCnyXMBaHNE He OrpaHMYnNBaETCA TOMbKO
duramyeckmm yxogom. MiMeHHo noaTomy, And ydacTHMKOB nniaHa Blue Shield Promise
Mbl npeanaraem goctyn K nporpamme GEDWorks™.

GEDWorks™ — aT0 cneuumanbHasa nporpaMmma, Kotopasi NOMOXeT BaM MOMy4nTb SUMNSIOM,
3KBMBaneHTHbIN cpeaHemMy obpasoaHmio GEDWorks™ npepocTtaBnseT noaaepxky m
WHCTPYMEHTbI, HeOBX0ANMbIE ANA caaym TecTa no obuweobpasoBaTenbHON NporpaMmme.

HocTyn K nHanBmMayanbHbIM NaHam oby4veHus.
BecnnatHoe oHnanH-00y4eHne B pexume 24/7.
OHnanH-TecTMpoBaHue B pexume 24/7.
KoHcynbTaHT, Bnagewwmmn BYyMS A3blKaMU.
[MpakTnyeckne TecTol.

[ns peructpaummn B nporpaMme Bam Heob6xoamnmo:

BbITb AencTeyoWmMM y4acTHUKoOM nnaHa Blue Shield Promise.

BbiTb HE Monoxe 18 nerT.

He nmetb aTTectata o cpegHemM o6pas3oBaHNN UM ero SKBUBAseHTa.
He yunTbCsa B HacTosiLee BpeMa B CpeiHeN LUKOre.

3apernctpmpoBaTbCH OHMNaKMH nerko!

1.

MoceTtute Beb-canT blueshieldca.com/GEDWorks. Pernctpauus sanmer
BCEro HECKOSbKO MUHYT.

PaccmoTpeHne n ogobpeHne Ballero 3asiBrieHns 3anmMeT Kak MUHUMYM
2—-3 pabounx gHs.

Mo3gpaensem! Bl ctanun ctygeHtom nporpammbl GED! Bongute B cBOtO
naHens GED.com Ans BbIMNOMHEHUS creayoLwmnx LWaros.

YyacTtue B 3TON nporpamme siBnsieTca 6ecnnaTHbIM 1 40OPOBOMbHLIM 4151 BCEX
MMeILLNX Ha 3TO NpaBo y4YacTHUKOB nnaHa Blue Shield of California Promise Health
Plan. Bbl MOXeTe nNpekpaTtnTb CBOE y4acTue B Nporpamme B noboe Bpems 1 no nobon
npuYmnHe. YyacTtue B 3TOMN NporpaMmme He NoBIIMSET Ha BaLUW NbroThbl MW NOKPbITUE MO
nporpamme Medi-Cal.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 110



http://www.blueshieldca.com/en/bsp/medi-cal-members
https://www.blueshieldca.com/en/bsp/medi%E2%80%91cal%E2%80%91members/benefits/gedworks
https://www.ged.com/

4 | NMpeumylyecTBa u ycnyru

O6uwecTBeHHbIe pecypcHble LeHTpbl L.A. Care un Blue Shield Promise

Kaxkablil U3 9TUX LIEHTPOB — LIEHHbIV PECYpC AN BCEX, KTO XO4ET NPUoBLLMTLCS K
300pOBOMY 06pasy XU3HWU. VIX ABepun OTKPbIThI KaK ANa y4acTHUKOB NnaHa, Tak 1 Ans
LLUMPOKOTO Kpyra nuu. Bel MoxeTe nony4mTb AOCTYN K pasnnyHbIM 06LLIECTBEHHbBIM
pecypcam 1 pecypcam colmarnbHON MOMOLLM HAaceneHuto, Hanpuvep:

"  uHAMBMAYyanbHasi KOHCYNbTauma Npu Belbope nnmM cMeHe Bpaya, NoMOLLb
npu 3annucm Ha Npuem Unn B Npouecce NonyvYeHnsa naeHTMUKaLUMoHHON
KapTOYKM ydacTHMKA NnaHa;

" nogaepkka KOHCyINbTaHTa No 300POBbLIH COOBLECTBA, KOTOPbIA MOMOXET
BaM Mony4nTb AOCTYN K pecypcam ans obecneyeHns npogoBOfbCTBUEM,
NOJSTly4YEeHMsI MOMOLLM C ONfaToON KOMMYHanbHbIX YCIYT, a Takke K ApYyrnm
pecypcaw;

" MJaHMpOBaHME MEAMLMHCKOroO yxoaa u Meaguko-caHMTapHoe
NPOCBELLEHME;

* MOMOLLb B NpoLEecce perncTpaumm n NnpoaneHns y4actus B nporpaMmmax
00LLEeCTBEHHOIO 34paBOOXPaHEHNS;

= GecnnaTHbIn goctyn k cetn Wi-Fi ansa nonyveHnsa ycnyr tTeneMmeanumnHbl;

®  3aHATUA NO NogaepKaHuto hrnsndeckon opMbl, XOPOLLETO CaMOYyBCTBUS
N KOHCYyNnbTauum rno noBoay nuTaHus.

UToObl HANTWN pecypCHbIN LLEHTP B BalleM panoHe Uin Nosy4mMTb NOAPO6HYHO
MHopmauuio, No3BoHUTE No Homepy 1-877-287-6290 (nuHua TTY: 711). 3BOHKM
NMPUHUMAIOTCA C NoHeAerbHMKa No NATHULY ¢ 9 a.m. o 5 p.m. Vinu noceTtute Be6-cant
no agpecy: communityresourcecenterla.org.

Ecnn BamM Hy)XHa NOMOLLb UK Bbl XOTUTE y3HaTb, Kakne ycrnyrn no okasaHuio
noagepXKKn HaceneHnto MoryT 6bITb JOCTYMNHbI BaM, NO3BOHUTE B OTAEN 00CNyXnBaHUA
knueHToB nnaHa Blue Shield Promise no tenedoHy 1-800-605-2556 (nuHua TTY: 711).
Mnn no3BoHUTE CBOEMY NOCTaBLUNKY MEAULIMHCKUX YCIyT.

TpaHcnnaHmMayusi op2aHo8 U KOCmHo20 Mo32a 0s11 0emeli 8 eo3pacme 00
21 200a

Mo 3akoHy WTaTa AeTn, Hy)garLwmuecs B TpaHcnnaHTaTe, AOMKHbl ObITb HaNpaBneHb! B
nporpaMmmy meauumnHckoro obcnyxmeanusa geten wrata Kanndgophua (California
Children’s Services, CCS), 4ToObl pelnTb, UMeeT nNn pebeHOK NpaBo Ha y4acTue B
aTon nporpamme. Ecnn pebeHok cooTBeTCTBYET KpuTepusam nporpammel CCS, 10
nporpamma noKpoeT pacxodbl Ha TPaHCMaHTaLMo U CONYTCTBYIOLLME YCNYTN.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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Ecnu pebeHok He cooTBeTCTBYET TpeboBaHuam nporpammbl CCS, nnaH Blue Shield
Promise HanpaBuT pebGeHka B COOTBETCTBYHOLLMI TPEOOBAHNSAM LEHTP TpaHCNNaHTauum
ansa obcnepoBaHus. Ecnn ueHTp TpaHcnnaHTauum NOATBEPAMT, YTO TpaHCNNAHTaUNS
HeobGxoamma n 6esonacHa 4nsa cocToAHNA 300poBbA pebeHka, nnaH Blue Shield
Promise nokpoeT TpaHcnnaHTaumo 1 gpyrme cConyTcTBYOLLME YCIYIW.

TpaHcnnaHmauyus 0ns e3pocsibix 6 eéo3pacme 21 200a u cmapuwe

Ecnu Baw Bpay peLwmT, 4T0 BaM MoXeT noTpeboBaTbCa TpaHCNNaHTaumnsa opraHos

n (nnun) KoctHoro moasra, nnaH Blue Shield Promise HanpaBuT Bac B
KBanMuUMpOBaHHbIV LIEHTP TpaHcnnaHTaumm anga obenegosanud. Ecnv ueHTtp
TpaHcnnaHTaunm NnogTBepaunT, YTO TpaHCnaHTauna Heobxoauma n 6esonacHa ons
BaLLIEro COCTOsAHNSA 300p0Bbs, NnaH Blue Shield Promise nokpoeT TpaHcnnaHTaumo u
Apyrue conyTCTBYIOLLME YCIYTN.

OpraHbl 1 KOCTHbIW MO3r, TPAHCNIIaHTaLUMIO KOTOPbLIX NOKpbIBaeT nraH Blue Shield
Promise Bkno4aoT, NOMMMO NPOYEro:

= KOCTHbIN MO3r = [levyeHb

= Cepgue * [le4YeHb/TOHKYIO KULLKY
= Ceppaue/nerkne = Jlerkne

= [loykn *  TOHKYI KULLKY

» [loyKM/NomKenyqoUvHYHo Xenesy

Ycnyrn ynuyHon MeauLUHbI

Y4acTHUKN, OKasasLlumecss 6e300MHbIMU, MOTYT NnosyyaTth NoKpbiBaeMble YCryru y
NOCTaBLUMKOB YCIYT yNIMYHOM MeOMLMNHbI B CETU NocTaBLmKoB nnaHa Blue Shield
Promise. YyacTHuku, okasasLumnecs 6e340MHbIMU, MOTYT BbiGpaTh NOCTaBLUMKa YCyr
ynu4Hon MmeanuuHel nnaHa Blue Shield Promise B kayecTBe cBoero nocrasLyuka
nepBuYHbIX MeauumHckux yenyr (PCP), ecnvn noctaBLuK ycnyr yrnm4yHon MeamunHbl
cooTBeTCcTBYeT TpeboBaHuaM, NpeabasnaemsimM K Bpadyam PCP, n cornaceH ctaTb
Bpayom PCP ans yyacTHuka nnaHa. [ns nonyvyeHnsa onosHUTENbHOW MHopMaumnm
00 ycnyrax ynu4yHon meauunHbel nnaHa Blue Shield Promise 3BoHMTE No HOMepy
1-800-605-2556 (nuvHua TTY: 711).

Ycnyrmn B pexume TenemMeauumHbl

MapTHep nnaHa Blue Shield Promise no npegoctaBneHunto yenyr B pexxmme
TenemeanuuHel, komnauus Teladoc Health®, npegnaraeT ycnyrn nMuUeH3npoBaHHbIX
Bpayemn KpyrrocyToO4YHO 1 6e3 BbIXOOHbIX, YTOObI MOMOYb BaM NONYYUTb MEOULMHCKYHO
noMoLLb Ha AOMY, Koraa Bbl HE MOXeTe cBsidaTbcs co csoum PCP.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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UTtobbl BOCnonb3oBaTbea ycnyramm komnadmm Teladoc Health:

1. BbInonHuTe BX0OA B CBOK YYETHYH 3anucb ydacTHMKa nnaHa Blue Shield Promise
Ha Beb-canTe nnu B NpunoxeHnn n Hamamnte cepsuc Teladoc Health. Bel Takke
MOXeTe No3BoHUTb No TenedgoHy 1-800-TELADOC (835-2362)

(MHnA TTY: 711).
2. HesameonutenbHO nony4nte JOCTYn K HEOBX04MMON MEANLMHCKOWN NMOMOLLM.

[na nony4yeHnsa oononHUTENbHON MHAOPMaUuK noceTnte Beb-cant
https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/teladochealth.

Apyrve nporpammbl u ycnyru B pamkax Medi-Cal

Apyrve ycnyru, KOTopble Bbl MOXeTe NONy4YUTb B paMKax NnporpaMmmbil
Medi-Cal ¢ onnatou ycnyr no cdakry (FFS) unu gpyrux nporpamm
Medi-Cal

lMnaH Blue Shield Promise He nokpbiBaeT HEKOTOPbLIE YCIyr1, HO Bbl BCE PAaBHO MOXeTe
nonyymtb ux yepes FFS Medi-Cal unu gpyrue nporpammbel Medi-Cal. NnaH Blue Shield
Promise 6yaeT koopanHMpoBaTb CBOM AENCTBUS C APYrMMU NporpaMMmamu, Y4Tobbl
ybeanTbCs, 4TO Bbl NOMyYyaeTe Bce HeObxoanMble N0 MEOULNHCKMM MOKa3aHUAM
yCriyru, B TOM YMCre Te, KOTOpble MOKPLIBAKOTCH APYron NporpaMmon, a He nrnaHoMm
Blue Shield Promise. B aTom pasgerne nepe4vcneHbl HEKOTOPbIE N3 3TUX YCIYT.
TenedoH ana cnpasok: 1-800-605-2556 (nuHma TTY: 711).

PeuenTyprle npenapartbl Ans aM6ynaTopHoro Nie4yeHus

PeuenmypHbie npenapamabl, NoKpblieaeMbie ripoepammou Medi-Cal Rx

MonyyeHHblEe B anTeke peLenTypHble NpenapaThl NOKPbIBAOTCA NPOrpaMMon
Medi-Cal Rx, koTopas asndaetcsa YacTtbto nporpammbl FFS Medi-Cal. Nnan Blue Shield
Promise MoXeT nokpbiBaTb HEKOTOPbIE NpenapaThbl, KOTOPblE NOCTaBLUMK
npegocTaBnseT B ouce unu knuHuke. Ecnm Baw nocTtaBLMK MEANLMHCKNX yCnyr
nponuceIBaeT npenaparthbl, NpegoCcTaBnsieMble B KIMHUKE Bpaya Ui MHAY3NOHHOM
LEHTPE, OHM CYMTaOTCH NekapcTBamMm, NPEAOCTaBIAEMbIMA BPAYOM.

Ecnun npenapaT BBOOUT MeQUUMHCKNIN paboTHKK, He paboTalowmi B anteke, npenapar
NOKpbIBaeTCA MeAULMHCKOM Nbroton. Bawl noctaBLmMK MeOULIMHCKUX YCIYT MOXET
nponucaTtb BaM fekapcTBa M3 Cnncka KOHTpakTHbIX npenapatos Medi-Cal Rx.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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B HekoTOpbIX Cny4asx BaM MOXET NOHagobuTbCA npenapaT, KOTOPOro HeT B CNNCKe
KOHTpaKTHbIX nNpenapaToB. Takue npenapatbl JOMKHbI OblTb 0A406pEHbI, Npexae Yem
Bbl CMOXeTe nony4unTtb ux B anteke. Medi-Cal Rx paccmaTpuBaeT Takume 3anpochl
NPUHUMAET MO HUM pPeLLEHUs B TedeHne 24 4yacos.

=  dapmaueBT B Ballen ambynatopHOM anTeke MOXeT BblAaTb BaM 14-AHEBHbIN 3anac
Ha SKCTPEHHbIN Cry4yan, ecnu nocymTaeT, YTo BaM 310 Heobxoammo. Medi-Cal Rx
ONnaTuUT BbldaHHbIM amBynaTopHOM anTekon npenapat Ana 3KCTPEHHOW MOMOLLM.

= Medi-Cal Rx MOXeT OTKNOHUTb 3anpoc, He ABMSOLWNNCA SKCTPEHHbIM. B 9TOM
crny4ae Bbl NOy4nTE NMCbMO C OOBACHEHNEM NPUYMH OTKITOHEHNA 3anpoca. Bam
o6a3aTenbHO NpegnoXxat AOCTYMNHble BapuaHTbl Bblbopa. [JononHUTENbHY0
nHpopmauuio cMm. B pasgene «XKanobbl» B rnase 6 4aHHOrO CNpaBOYHUKA.

YT06bI Y3HaTb, BKIHOYEH N NpenapaT B CMMCOK KOHTPaKTHbIX NpenapaTos, Unu
NOSTyYMTb SK3EMNIISAP CNMCKa KOHTPaKTHbIX NpenapaTtos, no3BoHuTe B Medi-Cal Rx no
Homepy 1-800-977-2273 (nuHua TTY: 1-800-977-2273) n Haxxmute 7 unn 711.

Wnun nocetnte Beb-cant Medi-Cal Rx no agpecy: https://medi-calrx.dhcs.ca.gov/home/.

Anmeku

Ecnn Bam Heobxoammo Bnepsble UM NOBTOPHO MOMYyYUTb peuenTypHbIi npenapar,
Bbl AO/MKHbI 06paTUTLCA B anTeky, CoTpyaHuyatowyto ¢ nporpammon Medi-Cal Rx.
Cnucok antek, coTpyaHnyarowmx ¢ nporpammon Medi-Cal Rx, MOXXHO HanTu B
cnpaBoYHUKe anTtek nporpaMmmbl Medi-Cal Rx no agpecy:

https://medi-calrx.dhcs.ca.gov/home/

Bbl Takke MOXeTe HauTu GrivkanLuyto K BaM anTeky Unm anTeky, Kotopas oTnpaBuT
BaM peLenTypHbIN Npenapat no noyTe, no3BoHuB B nporpammy Medi-Cal Rx no
TenedgoHny 1-800-977-2273 (nuHmusa TTY: 1-800-977-2273) n Haxas 7 unn 711.

Mocne BbibOpa Bamu anTekn, Ball NOCTaBLUMK YCYr CMOXET OTNpaBUTb peLenT B 3Ty
anTeKy B 3NEeKTPOHHOM Buae. Balu nocTaBLUmK yCryr MOXET Takke BblgaTb BaM
NMUCbMEHHbIV peLenT, KOTOPbI HY)KHO OTHECTM B anTeky. [peaocTaBbTe B anTeky
peuenTt BMECTE CO CBOEN MAEHTUMUKALMOHHON KapTon nonyyaTtens noerot (Benefits
Identification Card, BIC) no nporpamme Medi-Cal. Y6eautech, 4To B anteke 3HatoT 060
BCEX Nnpenaparax, KoTopble Bbl NPUHUMAaETE, U O HanNU4MM y Bac anneprun. Ecnun y Bac
eCTb Kakme-nnmbo BoNpoCkl MO NOBOAY BalLero peuenTa, 3agante nx dapmauesTy.

YYacTHUKM Takke MOryT NOMy4YnTb TPAHCMOPTHbIE YCIyru OT niaHa

Blue Shield Promise, 4tobbl fobpatbca oo antek. Ytobbl y3HaTb 6onbLue
O TPaHCMNOPTHbIX yCryrax, NPoYTUTE « TPaHCNOPTHbIE NbroThbl B CUTYaLUSX,
He ABMSAILWMXCA 3KCTPEHHbIMUY B raBe 4 HAaCTOSILLEro CrpaBOYHUKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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CneuunanbHblie YCIyru no oxpaHe ncuxm4yeckoro s3gopoBbsa (SMHS)

HekoTopble ycryrn no oxpaHe 1 BOCCTAHOBIIEHMIO NCUXNYECKOro 300POBbS
npenocraBnsaloTcAa He Yepes nnaH Blue Shield Promise, a yepes okpyHble nnaHbl
ncuxmatpudeckoro obcnyxmnsaHums. K Hum otHocates yenyrm SMHS ans yyacTHuKkoB
nporpammbl Medi-Cal, koTopble COOTBETCTBYIOT Npasunam nonyyeHus ycnyr SMHS.
Yenyrm SMHS moryT BkntoyaTb crnegyowme Buabl NOMOLLM, OKa3biBaEMOW
ambynaTopHoO, B CTauMOHape 1 B YYpexaeHUSaX MHTepHaTHOro Tuna:

AmMb6ynamopHbie ycnyau:

Ycnyau y4ypexodeHul uHmMepHamHoO20 muna:

Ycnyrn no oxpaHe u BOCCTaHOBIEHMIO
NCUXNYECKOro 300POBbS
MegukaMeHTO3Hasa nogaepkka
[HeBHasa MHTEHCMBHas Tepanus
PeabunutaymoHHble ycnyru B JHEBHOE
BpeMS

KpusncHoe BmelaTensCTBo
Crabunusaums KpuTUYeckmx
COCTOSIHUN

HanBunayanbHoe BegeHMe NauneHToB
lMoBeneH4yeckas Tepanus
(NoKpbIBaeTcs Anst yHaCTHUKOB B
Bo3pacTe Ao 21 roga)

KoopauHauus MHTEHCUBHOW Tepanuu
(Intensive Care Coordination, ICC)
(nokpbiBaeTcs ANs y4acTHUKOB B
Bo3pacTe Ao 21 roga)

Ycnyrn peabunutauum B3pocrbix B
YyYpEXAEHNN MHTEPHATHOro TuMa

Cmauu0Haprle yciyeu:

yCJ'IyFI/I ncnxmnaTpm4eckoro
CcTaunoHapa

NHTeHcMBHOe obcnyxuBaHne Ha AoMy
(Intensive Home-based Services,
IHBS) (nokpbiBaeTcs Ans y4acTHUKOB
B Bo3pacTe Ao 21 roga)
TepaneBTUYeckoe BOCNUTaHne
npuemHoro pebeHka (Therapeutic
Foster Care, TFC) (nokpbiBaeTca ons
y4aCcTHUKOB B Bo3pacTe Ao 21 roga)
MobunbHble cny6bl nomMoLLM B
KPU3MCHbIX CUTYaUUsIX

Cnyx6bl B3anmonomoum (Peer
Support Services, PSS)
(AononHuTEenbHO)

Ycnyrn peabunutaumnm B KPU3NCHbIX
CUTyauusax B y4pexaeHum
WHTEepHaTHOro TMna

Ycnyrn ncuxmaTtpuyecknx
yupexaeHum

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.



http://www.blueshieldca.com/en/bsp/medi-cal-members

4 | NMpeumylyecTBa u ycnyru

UTtobbl y3HaTb 6onblie 06 ycnyrax SMHS, npegocTtaBnsieMblx niaHom
rcuxmaTpuyeckoro obCnyXnBaHus okpyra, Bbl MOXeTe MO3BOHUTb B CBOW OKPY>KHOWN
nnaH ncuxmatpuyeckoro obcnyxmpaHms. Obpawantecs B [lenapTaMeHT oXpaHbl
ncmxun4deckoro 3gopoBbs okpyra Jloc-Angxenec (Los Angeles Department of Mental
Health) no TenedgoHy 1-800-854-7771.

YTo6bl HanT BecnnaTHble TenedoHHbIE HOMepa NPeaCcTaBUTENBCTB BO BCEX OKpyrax B
NHTepHeTe, nepenaute no cebinke dhes.ca.gov/individuals/Pages/MHPContactList.aspx.
Ecnu nnaH Blue Shield Promise nocuntaeT, 4To Bam TpebyroTCs yCrnyrm OKpY>KHOro
nnaHa ncnxmatpuyeckoro obcnyxmsanus, Blue Shield Promise nomoxeTt Bam
CBA3aTbCA CO Criykbamu OKPY>KHOro nfiaHa ncuxmaTpuyeckoro obCnyxXneaHus.

JleyeHue paccTponCTB, BbI3BaHHbIX 3N10ynoTpedneHmem
ncuxoakTUBHbIMU BelwecTBamMu (Substance use disorder, SUD)

lMnaH Blue Shield Promise pekomeHayeT y4acTHMKaM, KOTOPbIM HY>KHa NOMOLLb B CBS3U
co 3noynotpebneHnem ankoronem unu gpyrumu nCUxXoakTUBHbIMU BELLLECTBAMU,
NonyyYnTb MEANLNHCKYHO NOMOLLb. YCNyru, CBA3aHHbIE C NledeHneM 3noynoTpebneHuns
NCUXOaKTUBHbLIMY BeLLeCTBaMu, MOXHO MOMY4YUTb Y NOCTaBLUMKOB, TaKNX Kak
yupexaeHusi NepBUYHOro obcnyxmBaHns, ctaunoHapbl, OTAENEeHNss 3KCTPEHHOM
MeaMLMHCKOM MOMOLLM, a TaKkKe Yy Cneumann3npoBaHHbIX NOCTaBLLMKOB YCIYr No
Bopbbe co 3noynoTpebneHnemM NCMXoakTUBHbIMU BELLLECTBAMM. YCIYIN NeYeHns
pPacCTPONCTB, BbI3BaHHbIX 3110ynoTpebneHnemM ncuxoakTnBHbiMn BewectBamu (SUD),
npeaocTaBnATCA No OKpyram. B 3aBMCUMMOCTM OT TOro, B KaKOM OKpyre Bbl
NpoXmnBaeTe, B HEKOTOPLIX OKpyrax MoxeT npeanaratbcs 6onblue BapuaHToB NeYeHuUs
1 yCnyr no BOCCTaHOBMEHWNIO 300POBbS.

YUTto6bl y3HaTb GonblLle 0O BapuaHTax Jie4eHns pacCTPOMCTB, Bbl3BaHHbIX
3rnoynotpebneHnemMm NCUxXoakTUBHLIMW BELLLECTBAMMW, NO3BOHNTE Ha rOpsvyHO FIMHUIO
okpyra Jloc-AHgxenec no BONpocamMm pacCTPONCTB, BbI3BaHHbIX 3110ynoTpedneHnem
NCMX0aKTUBHbIMK BellecTBamu, no TenedoHy 1-800-854-7771 (nuHmna TTY: 711).
3BOHKM MPUHUMAIOTCA KPYrIOCYTOYHO M 6€3 BbIXOOHbIX.

YyacTHuku nnaHa Blue Shield Promise moryT nponTu oueHKy, 4Tobbl nogobpaTtb
ycnyru, Hambornee CoOOTBETCTBYIOLLME NX MEOULMHCKAM NOTPEOHOCTSAM 1
npeanoyYTeHNAM. YYacTHUK MOXET 3anpoCuUTb YCINYrM OXpaHbl NCUXNYECKOro 300POBbS,
B TOM YMCIe OLEHKY Ha NpeaMeT Hanuuns pacCTPONCTB, Bbi3BaHHbLIX
3noynoTpebneHnemMm NCUXo0aKTUBHLIMW BeLLleCTBaMuK, obpaTuBinCh B nNnaH Blue Shield

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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Promise. Kpome TOro, y4aCcTHMK/M MOryT NnoceTUTb CBOEro Bpaya NepBUYHOro
o6cnyxmBanna (PCP), KOTOpbIN MOXET HanpaBuUTb UX K NOCTaBLUMKY YCAYT MO fIe4YEHUI0
pPacCTPOMCTB, BbI3BaHHbIX 3110ynoTpebneHMeM NCUXoakTMBHLIMU BELLLECTBAMMU, A5
NpoBeAEeHNS OLEHKN Ha NpeaMeT Hannumsi Takmx paccTponcTts. [pu Heob6xoammocTu no
MEAMLMHCKMM NOKa3aHUAM AOCTYMNHbIE YCIYr BKITOYaOT amBynaTtopHOe neyvyeHne un
npegocTaBneHne npenapaTtos Ans fie4eHns pacCTPONCTB, Bbl3BaHHbIX
3noynotpebneHnem NCUxXoakTUBHbIMU BeLeCcTBaMM (YTO Takke Ha3blBaeTCs
MeankameHTo3HbIM fiedyeHneM [Medications for Addiction Treatment, MAT]), Takux kak
buprenorphine, methadone n naltrexone.

Y4acCTHUKOB, Y KOTOPbIX BblSIBMEHbI MOA0OHbIE pAaCCTPONCTBA, HANPaBnsAloT Ha fievYeHne
B NpOrpaMmMy oKpyra no fie4eHunto pacCTponCTB, BbI3BaHHbIX 3n10ynoTpebneHnem
NCUXOaKTUBHLIMY BeLLeCcTBaMn. YHYaCTHUKM MOTYT NOMNy4YnTb HanpasreHue K
MOCTaBLLUMKY YCNYr N0 NeYeHU0 pacCTPONCTB, BbI3BaHHbIX 3ri0ynoTpebneHmem
NCUXoakTUBHbIMU BewecTBamu, y ceoero PCP nnbo camoctosaTensHO ob6patutbea
HernocpeacTBEHHO K TaKOMYy MOCTaBLUUKY ycnyr. ECnu y4acTHUK CaMOCTOSATENbHO
obpaTuTCs HENOCPEACTBEHHO K MOCTaBLUMKY YCNyr, NOCTaBLUMK YCNyr npoBeaeT
NEePBUYHbIA CKPUHWHTE MU OLEHKY, YTOBbl ONpeaenvTb, COOTBETCTBYET M YHaCTHUK
KpUTEPUAM M KaKoW ypoBEHb MEANLIMHCKOM NOMOLLM eMy Heobxoamm. Cnmcok
TernedOHHbLIX HOMEPOB BCEX OKPYroB CM. MO agpecy

https://www.dhcs.ca.gov/individuals/Pages/SUD County Access Lines.aspx.

MnaH Blue Shield Promise ob6ecneunt nnn opratmasyet nposegeHne MAT B
yUYpeXaeHusix NePBUYHOrO MeANLNHCKOrO 06CnyXnBaHus, ctaumoHapax, OTAeNeHNax
9KCTPEHHOW MEOULMHCKON NOMOLLN U OPYTMX MEeOULMHCKUX yYpexaeHnsax. Ycnyrm no
NEeYeHUNIo ankorofibHOM U HAaPKOTUYECKOM 3aBUCUMOCTW BKITHOYatoT B cebs, noMnmo
npoyero, creayollee:

e AmOGynaTopHoe neveHue.
e HTeHcnBHOE amBynaTopHOE NneyeHune.
e Bepenuve nauueHTOB.

e MepaukameHTO3HOE neveHne 3asucmumocTtn (Medications for Addiction Treatment,
MAT).

e YnpaBrneHue CMHAPOMOM OTMEHbI (4ETOKC).

e Ycnyrn peabunutauum B y4pexaeHun MHTepHaTHOro Tuna.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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e Ycnyru no noaaepkke BOCCTAHOBIEHUS.

e [lporpammbl cybcnampyemoro xunbsi Ha nepuog peabunutaumm (Recovery Bridge
Housing).

e [lo6poBonbHasi 4ETOKCUKaLMS B CTaLMOHape B Criydae COOTBETCTBUSI KpUTEPUSIM
ANsi NOMyYeHus yCryr.

Mporpamma meaMLUHCKOro o6¢cnyxXnBaHua aeTeun wrara
KanudopHusa (CCS)

Mporpamma meanumHckoro obenyxmnsanHms geten wrata KanudgopHus (California
Children’s Services, CCS) — ato nporpamma Medi-Cal, obecneumBatoasn nevyeHve
aeten oo 21 roga ¢ onpegeneHHbIMU COCTOAHMAMM, HAPYLLEHUSIMU MU XPOHUYECKUMM
3aboneBaHuAMM NpU COOTBETCTBUM onpeaeneHHbiM TpebosaHuam. Ecnu nnaH

Blue Shield Promise unu Baw PCP nocuntaloT, 4To Y Bawero pebeHka ecTb
3abonesaHue, oTBevawee TpeboBaHmnsam nporpammbl CCS, Baw pebeHok dyaet
HanpaBneH B OKPYXHyto nporpammy CCS ans npoBepkn COOTBETCTBUSA TpeboBaHUAM.

CoTpyaHukn okpyxHon nporpammbl CCS peluaT, cOOTBETCTBYET NN Bbl UK BaLl
pebeHok TpeboBaHmnsam nporpammbl CCS. MNnaH Blue Shield Promise He npuHumaet
peLleHnn B OTHOLWIEHUN COOTBETCTBUA TpeboBaHuaM nporpammel CCS. Ecnu Bawwu
pebeHOK cooTBETCTBYET TpebOBaHNAM A5 NONyYeHUsA 3TOro Buaa obcnyxmBaHums,
NOCTaBLUMKKN YCIyr, BXOAsLWME B NaHenb NocTasBLmnkoB nporpammel CCS, npegoctaBaT
eMy cooTBeTcTBytoee kputepuam CCS obenyxmeanume. NnaH Blue Shield Promise
NPOOOSMKUT NPeAOCTaBMATbL CTPAaxXoOBOE NOKPbITUE YCNYT, KOTOPblE HE OTHOCATCS K
neyeHnto 3aboneBaHna n3 nepeyHs nporpammbl CCS, Taknx kak pusndeckas
peabunuTtauus, BakLMHaLma n npounakTmyeckne ocMoTpbl.

lMnaH Blue Shield Promise He nokpbiBaeT ycnyru, nokpbiBaemblie nporpammon CCS.
[na npegocTtaBneHnst NokpbiBaeMblx ycnyr no nporpamme CCS Tpebyetca ogobpeHue
nocTaBLUMKa, BUOOB YCNyr N COOTBETCTBYIOLLIErO 000pYa0BaAHMS.

Mporpamma CCS nokpbiBaeT 6onbLIMHCTBO 3aboneBaHun. NMpumepbl 3abonesaHni,
nognagatoLwmnx nog gencreune nporpammbl CCS:

"  BPOXAEHHbLIA MOPOK cepaua; =  3aboneBaHus WMUTOBUOHOW Xenesbl;
= OHKOMnornyeckme 3aboneBaHus; * caxapHbiin gnaber;

" OnyXonw; " Ccepbe3Hble XPOHNYeckme 6onesHu

*  remoounus; MoYexK;

"  CeprnoBMAHOKNETOYHAs aHEMUS; = 3aboneBaHUA NEYEHU;
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= 3aboneaHus " MbllIEeYHasa aucTpodus;
XKenyaoyYHO-KULLEYHOro TPakTa; = BUY/Cring;

* pacLwienuHa ryébl n Heba; " TSXKenble YepenHo-MO3roBble

* paclensieHme No3BOHOYHUKA; TpaBMbl U TpaBMbl MO3BOHOYHMKA;

" [NyXOTa; "  CepbesHble 0XOru;

"  KaTapakTa; " Ccepbe3Hoe UcKpuBrieHne 3y6oB.

»  [OeTckui uepebparnbHbli napanuy;

"  CYAOPOXHbIA CUHOPOM (B HEKOTOPbIX
cny4yasx);

"  peBMaToOVAHbIV apTpuT;

Mporpamma Medi-Cal onnaudnaet ycnyrmn nporpammbl CCS B okpyrax, y4acTBYHOLLMX B
Moaenu meguumnHckoro obcnyxueanusa geten (Whole Child Model, WCM). Ecnu Baw
pebeHok He cooTBEeTCTBYET TpeboBaHuaM nporpammbl CCS, OH NpogormknT nony4yatb
Heobxoanmoe No MegULMHCKMM MoKaszaHusAM obCrnyXvBaHWe B paMKkax niaHa

Blue Shield Promise.

UTtobbl y3HaTb 6onblie o nporpamme CCS, nepengute no Cebinike
https://www.dhcs.ca.gov/services/ccs unm no3soHuTe no tenedoHy 1-800-605-2556
(MHKA TTY: 711).

HopoxxHbie u mpaHcnopmHbie 3ampamabl 8 paMKkax npozpammbl CCS

Bam MoryT nomoyb onnaTtute TpaHCNopT, NUTaHWe, NPOXUBAHWE N Apyrue pacxoabl,
Takue Kak napkoBka, JOPOXHble cOopbl U T. 4., €CriM BaM WY BalLen CeEMbe Hy>KHa
NMOMOLLb, 4TOBbI MONacTb Ha NPUEM K Bpady, CBA3aHHbIN C COCTOSIHUEM,
COOTBETCTBYHOLUM KpuTepmnam nporpammbl CCS, 1y Bac HeT Apyrnx AOCTYMNHbIX
pecypcoB. [1pexae Yem onnaynBatb YCNyru TPAHCNOPTUPOBKU, MUTAHNS U NPOXMBAHUSA
13 cobCTBEHHbIX CpeaCcTB, N03BOHUTE B NNnaH Blue Shield Promise 1 3anpocute
npeneaputensHoe ogobpeHne (npeaBaputenbHoe paspellenune). lNnax Blue Shield
Promise npegocrasngaeT ycnyru TpaHCNopTUPOBKN, HE CBA3AHHOW C MeAULIMHCKUMU
NoKasaHUAMMU, U TPAHCNOPTUPOBKM NO MEAULIMHCKMM NOKa3aHUAM, He Tpebytowmm
9KCTPEHHOro BMeLLaTenbCTBa, Kak ykasaHo B pasgene «J1brotel n ycnyrn» rnasbl 4
AAHHOro CNpaBOYHUKA.

Ecnn noHeceHHble BaMn JOPOXKHbIE N TPAHCMOPTHbIE 3aTpaTthl OyayT NPU3HaHbI
HeobxoaumbiMu 1 nnaH Blue Shield Promise nogTeepaunT, YTO Bbl NbITANMCh NONYYUTb
TpaHCNOPTHbIE yCrnyrn Yepes nnaH Blue Shield Promise, Bbl nony4nte Bo3meLlleHne
oT nnaHa Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Ycnyau Ha domy u no mecmy xumenbcmea (HCBS) 3a npedenamu ycnye CCS

Ecnu Bbl nMeeTe npaBo Ha y4acTue B nporpamMmme oTkasa oT ycnyr (crneumnasnbHON
rocyaapCTBeHHOM NporpamMmMbl) B COOTBETCTBUM C pa3aenom 1915(c), Bbl moxeTe
NoslyYmTb YCIyrn Ha ZOMY U MO MECTY XUTeNbCTBA, KOTOPbIE HE CBA3aHbI C
COCTOSIHMEM, COOTBETCTBYOLWMM TpeboBaHmam nporpammbl CCS, HO Heobxoammbl Ans
TOro, 4tobbl Bbl MOrNKN NpebbiBaTh B 0OLLECTBE, @ HE OCTABaTbCS B YUYPEXKAEHUN.
Hanpumep, ecnun Bam TpebyeTtcs moandmkauma goma ansa yaoBrneTBOPEHUS BaLLMX
noTpebHOCTEN B YCNOBUAX NPOXUBAHMS NO MECTY XUTenbCcTBa, nnaH Blue Shield
Promise He MOXeT onnatuTb 3TN pacxodbl B KA4eCcTBe COCTOsIHMA, cBsdaHHoro ¢ CCS.
Ho ecnu Bbl y4acTByeTe B nNporpamMmmMe oTkasa OT yCnyr B COOTBETCTBUM C pas3gernom
1915(c), mogndukauusa goma MoxeT ObITb NOKPbITA, €Cr OHa Heobxoamma no
MeANLUMHCKMM NnokKasaHuaM Afis npedoTBpaLleHnsa NnoMeLleHns B cneumnanmampoBaHHoe
yupexgeHue.

Mo poctmxeHuun 21 roga Bbl nepexoante n3 nporpammsbl CCS B nporpammy
MeOuUUHCKOro obcnyxmnBaHns B3pochbix. Toraa Bam, BO3MOXHO, noTpebyeTcs
3aperncTpupoBaTtbCs B anbTepHaTMBHOW NporpaMmme oTkasa OT YCryr B COOTBETCTBUM C
pasgenom 1915(c), 4Tobbl NpogomkaTh NosyyaTb YCryrn, KOTOPbIMU Bbl NONb30BaNUCh
B pamkax nporpammbl CCS, Hanpumep ycrnyramm 4acTHOro CECTPUHCKOro yxoaa.

AnbTepHaTUBHbIE NPOrpaMmMbl NO NpPeAoCTaBIIEHUIO YCIYTr Ha A0MY U
no mecty npoxuBaHus (Home and Community Based Services, HCBS)
cornacHo pasgeny 1915(c)

LlecTb anbTepHaTUBHLIX Nporpamm cornacHo pasgeny 1915(c) (cneunanbHbix
rocygapCTBeHHbIX NporpaMmm) B pamkax nporpammel Medi-Cal B witate KanudgopHus
NO3BONSAIOT WTATY NpeaocTaBnATb YCryru 4ONroCPOYHOro 06CnyXmBaHust U NOALEPXKKN
(long-term services and supports, LTSS) nuuam B BbIGpaHHOM MU yupexaeHmm no
MECTY XUTENbCTBA, KOTOPLIM B MHOM cry4ae notpeboBanock 6bl Nony4ats NOMOLLb B
LEeHTpe CeCTpUHCKOro yxoga unm 6oneHuue. MNMporpamma Medi-Cal nmeet cornaweHue
¢ (beaeparnbHbIM NPaBUTENBCTBOM, KOTOPOE NO3BONISET nNpeasaraTe anbTepHaTUBHbIE
yCryru Ha ZoMYy UK MO MECTY XUTeNbCTBa. AfbTepPHATUBHbIE YCIYTN HE SOSMKHbI
CTOUTb JOPOXe, YeM NofnyyYyeHne meguuMHCKOM NOMOLLM TOrO e YPOBHS B
WHCTUTYLMOHANbHOM yuypexaeHuu. [NonyyaTtenu anbTepHaTUBHbLIX YCIyr B OTHOLLIEHUN
HCBS fomkHbl UMeTb NpaBo Ha MonyyYeHue NosHoro obbema ycnyr no nporpamMmme
Medi-Cal. HekoTopble anbTepHaTUBHbIE YCyrK cornacHo pasgeny 1915(c) umetot

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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OrpaHNYeHHblE BO3MOXHOCTU No Bcemy wtaty KanudopHusa n (unu) moryT
npegycmaTpmBaTbh CNUCOK oxuaarowmx. LLecTb anbTepHaTUBHbLIX YCNyr COrnacHo
pasgeny 1915(c) B pamkax nporpammbl Medi-Cal:

» AnbTepHaTMBHas nporpammMa npoxueaHus ¢ nonyyvyeHmem nomowum (Assisted Living
Waiver, ALW)

» AnbTepHaTuBHas nporpamma camoonpegenenus (Self-Determination Program,
SDP) ansa nuu ¢ OTKIIOHEHUSIMU B pa3BUTUM

» AnbTepHatmBHas nporpamma HCBS gnga xutenen KanugopHun ¢ OTKNOHEHNAMU B
passutun (HCBS-DD)

» AnbTepHaTMBHas nporpammMa nomoLiM Ha oMy U no MecTy xutenbctea (Home and
Community-Based Alternatives, HCBA)

» AnbtepHaTtuBHasa nporpamma Medi-Cal (Medi-Cal Waiver Program, MCWP),
KOTOpas paHee HasblBasiacb aribTEPHATUBHOW NPOrpamMMoKn B OTHOLLEHUWN BUpPYCa
UMMyHogedununTa Yenoseka unn cMHaApoma npmobpeTeHHoro
nmmyHogeduumta (BUY/CrnLa)

= MHoroueneBas nporpamma obcnyxmBaHusa noxunolx nogen (Multipurpose Senior
Services Program, MSSP)

TOObI y3HaTb 6onbLue 06 anbTepHATMBHbLIX YCryrax B paMmkax nporpammbel Medi-Cal,
nepengute no ccoinke https://www.dhcs.ca.gov/services/Pages/Medi-CalWaivers.aspx.
nnu nossoHuTe no TenedoHy 1-800-605-2556 (nuHua TTY: 711).

Mporpamma IHSS

Mporpamma npegocrtaBneHus ycnyr nogaepxkn Ha gomy (In-Home Supportive
Services, IHSS) npegocTtasnseT noMoLLb MO yxoay 3a cobor Ha AoOMY UMEIOLLMM NpaBo
Ha ee noslydeHne n cooTBETCTBYHOLWMM TpeboBaHuam nporpammbl Medi-Cal noxunbim,
cnenbiM 1 (UNKM) HegeecnocobHbIM NMLaM B Ka4ecTBe anbTepHaTUBbI NPeLoCTaBeHNIo
yxoda BHe goma. [porpamma IHSS no3songaeTt nonyvatensiMm Takmx ycryr nonyvarb nx
npsimo y cebs Ha gomy. Baw nocTtaBLmK MEAULUMHCKUX YCNyr OOMKEH COrnacuTbCs ¢
TeM, YTO BaM HeobxoaMma NOMOLLb NO SIMYHOMY yXo4y Ha AOMY U YTO Bbl pUCKyeTe
oKasaTbCs B yYpexaeHuun, npeJocTaBnsioLWwemM yxoq He Ha JoMY, ecrnin He ByaeTte
nonyyatb ycnyrn IHSS. lMporpamma IHSS Takke npoBeaeT oueHKy NnoTpebHoCTEN.

UTtobbl y3HaTb 6onblie o nporpamme IHSS, gocTynHoM B Bawem Okpyre, nocetuTte
BebO-canT https://www.cdss.ca.qgov/in-home-supportive-services. Unu nossoHute no
TenedoHy B CBOE MECTHOE areHTCTBO coumanbHoro obecneveHnst okpyra.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Ycnyru, KoTopble He MOKPbIBAKOTCA HU NMNaHOM
Blue Shield Promise, Hn nporpammon Medi-Cal

lMnaH Blue Shield Promise 1 nporpamma Medi-Cal He nokpbIBalOT HEKOTOPLIE YCIYTHA.
Ycnyrn, KoTopble He nokpbiBatoTcs nraHom Blue Shield Promise 1 nporpammonm
Medi-Cal, BkntoyatoT B cebs, noOMMMO NpoYyero, cnegyollee:

= 3KCTpakopropanbHoe " coXpaHeHue penpoayKTUBHOIO
onnopgoTBopeHune (3KO), Bknioyas, mMarepuana,
NOMMMO NPOYEro, UccrnegoBaHng * aganTtaumsa TPaHCMOPTHbIX CPeACTB;
Becnnoauna nnu npoueaypsbl " 3KCNepuMeHTarbHOe fneYvyeHue;
ANarHOCTUKU UNK NeYveHuns = KOCMeTU4ecKas Xvpyprus.
oecnnogus;

3a pononHuTenbHOn nHdopMauunen obpaianteck no TenedoHy 1-800-605-2556
(MHNA TTY: 711).

OueHKa HOBbIX U CYLLEeCTBYHOLWUX TEXHOSOIrNN

NnaH Blue Shield Promise cneanT 3a nameHeHnsaMun n ocTmxkeHnsmm B obnactm
3[paBoOOXpPaHEeHUs, n3y4as HoBble MEeTOObl Ne4YeHUs, TeKapCTBEHHbIe npenaparhbl,
npoueaypbl U TeEXHUYeCcKne cpeacTtea. Bce 970 Mbl Ha3biBaeM «HOBbIMMA
TexHonornsaMun». Mbel BHUMaTENbHO CrieanM 3a pasBUTUEM HOBbIX TEXHOMOIMM, YTobbI
YYaCTHUKN UMeNU JOCTyn K 6e3onacHoMy 1 appeKTUBHOMY MeaNLMHCKOMY
obcnyxuBanuto. NnaH Blue Shield Promise nayyaet HoBble TexHonorum B ccpepe
OXpaHbl (PU3NYECKOrO U NCUXNYECKOTO 340POBbS, NEKAPCTBEHHbIX U TEXHUYECKMX
CPeACTB. YYaCTHUK NfaHa, NpakTUKYOLWNIA CneunanucT, opraHn3auus, akcnepT nnaHa
Blue Shield Promise n gpyrue cotpyaHukm moryT obpaTuTbCs K HaM ¢ npocbbon
NPUCMOTPETLCHA K HOBOW TEXHOSOMNM.

Mpexae Yyem NPUHATb PeLLEHnEe O BHEQPEHUN HOBOW TEXHOMOMK NN O HOBOBBELEHUN
B OTHOLLEHNN NPUMEHEHNSA CYLLIECTBYHOLLIEN TEXHOMOMN, NPABUTENbCTBEHHbLIE OpraHbl,
Kak NpaBuno, ycTaHaBnMBaloT nepuod nyénuyHoro obecyxaeHus. B pamkax atoro
npouecca nnaH Blue Shield Promise 6ygeT npegocTaBnaTb COOTBETCTBYHOLLMM
opraHam nokasaHus UM NMCbMEeHHbIE KOMMEHTapuUmn U3 HayYHbIX UCTOYHMKOB,
MHOPMAaLMIO OT COOTBETCTBYHOLLMX FOCYAAPCTBEHHbIX PErYIMPYIOLMX OPraHoB M
Martepuanbl OT COOTBETCTBYHOLLMX CeLnanmucToB Unu cneynanmcTos, obnagaromx
3KCNEePTHLIMU 3HAHNAMM B 0BNacTy Takom TexHonornn. B cnyyae npuHaTUS
NPaBUTENLCTBEHHBIM OPraHOM MOSIOXUTENBbHOIO peLleHns B OTHOLLEHNN BHEAPEHNS
HOBOW TEXHOMNOMU UM NPUMEHEHUS CYLLLECTBYHOLLEN TEXHONOMMN, Takasd TEXHONOMNA
OyoeT BKIKoYeHa B nyiaH CTPaxoBbiX NbroT.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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5.006cnyxnBaHue
neten n Monoabix
nogen

HeTtn n monoaeble nogn B Bo3pacTte Ao 21 roga, asnawoLwmecs ydacTHUKamm
nporpaMmmbl, MOryT Ha4aTb NofnyyaTb HEO6X0aMMbIE MEANLMHCKME YCIyr cpasy nocrne
permctpauuun B nporpamme. Taknm o6pasom OHM CMOryT nonyvaTtb Hagnexawme
npounakTMyeckme n CToMaToiorMyeckme ycryru, a Takke ycnyrm no oxpaHe u
BOCCTAHOBEHUIO MCUXMYECKOro 340P0Bbs, B TOM YNUCe yCnyru ans nogen ¢
HapyLLEHMUSIMU B Pa3BUTUN U CNeLnanm3anpoBaHHble ycrnyru. 3Tu ycnyrm nogpobHo
pPa3bACHAKTCA B 9TOW rnase.

NMporpamma Medi-Cal ansa geten n nogpocTKOB

HeoGxoavmMble MeauLIMHCKUE YCIYyr NOKPbIBAOTCA U NPeaocTaBnanTcs 6ecnnaTtHo
AN y4acTHUKOB B Bo3pacTe A0 21 roaa. B npvBeaeHHbIN HMXKE CMIMCOK BKIHOYEHbI
pacnpocTpaHeHHble HeoGXxoANMbIe N0 MEeAULIMHCKUM MOKa3aHUAM YCIyri Mo NeYeHunio
UK yxoady B OTHOLLEHWUM NOOLIX MOPOKOB Pa3BUTUS, a Takke U3NYECKUX UM
ncmxuyeckmx 3abonesaHuii. MokpbiBaeMble YCryru BKMOYaoT B cebs, TOMUMO NpPoYero,
cregytwoulee:

=  [lpodunakrTnyeckmi ocMoTp geTen U MeauLMHCKMIA OCMOTP NOAPOCTKOB (BaXHble
OCMOTPbI, HE0OX04MMbIE OETAM).

*  /MmyHu3aums (NpUBUBKK).

= OueHKa COCTOAHNA NCUXNYECKOTrO 300POBbA N NieyeHne (NCMXMYECKNe paccTporcTea
n/vnn paccTpomncTBa, CBs3aHHbIE CO 311I0ynoTpebrneHnemM nNCMxoakTUBHbIMMU
BELLleCcTBaMN).

=  OueHKa 1 fieyeHne NCMXMYecKoro 340poBbs, BKIIOYas MHANBUOYANbHY!O,
rPynnoBYy N CEMENHYIO NcMXoTepanuio (cneumansbHble YCnyrn No oxpaHe
ncmxudeckoro 3goposbs (SMHS) nokpbliBaOTCA OKPYrom).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 123



http://www.blueshieldca.com/en/bsp/medi-cal-members

5 | O6cnyxnBaHue aeTen n MonoAabIX noaen

»  CkpuHUHr HebnaronpusaTHoro getckoro onbita (Adverse childhood experiences,
ACE).

» [Iporpamma pacwmpeHHoro ynpasneHus obcnyxumsaHnem (ECM) ons geten un
noapOCTKOB, COOTBETCTBYOLWNX KpuTepmsam Populations of Focus (POFs) [nbrota B
pamkax nnaHa ynpasnsiemoro obcnyxusaHua Medi-Cal (MCP)].

= JlabopaTopHble aHanu3bl, BKIOYasA CKPUHUHI KPOBW Ha OTpaBfieHUe CBUHLOM.

= OOGyuyeHune No BonpocamMm NoaaepkaHnsa 300poBbs 1 NPOMNakTUKN 3abonesaHun.

=  OdTanbmonornyeckmne ycrnyru.

= Cromartonornyeckue ycnyru (nokpsiearotca nporpammon Medi-Cal Dental).

= Ycnyru no oxpaHe cnyxa; AaHHbIA TUN YCNyr NOKpbIBaeTCHA NporpamMmmMon
MeauumMHcKkoro obenyxmaHusa geten wrarta Kanudgopuua (CCS) ana geten,
UMeEIOLLMX NPaBo Ha nony4deHune Takux ycnyr; nnaH Blue Shield Promise nokpbiBaet
ycnyru ansa geten, KoTopble He MMEKOT rnpasa Ha rnonyyYeHue ycryr no nporpaMmme
CCS.

= Ycnyru no yxogy Ha oMY, TakMe Kak YacTHbIM cecTpuHekun yxon (PDN), TpyooBas
Tepanus, pusmoTtepanund, megmumMHcKoe obopyaoBaHMe 1 ToBapbl.

OTn ycnyrn HasbiBatoTca ycnyramm no nporpamme Medi-Cal ansa geten n noapocTkoB
[Takke n3BecTHbIe, Kak ycnyru no nporpamMmme avcnaHcepmusaunm, narHOCTUKN U
neveHuns 3abonesanun (Early and Periodic Screening, Diagnostic and Treatment,
EPSDT)]. JononHutensHaa nHgopmMaumnsa ons ydactHukos o nporpamme Medi-Cal gns
AeTen 1 NoApoCTKOB NpuBegeHa Ha Beb-cante no agpecy:
https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Pages/Member-Inform
ation.aspx. Ycnyru no nporpamme Medi-Cal onsa geten n nogpocTkos,
pekoMeHA0BaHHbIe pyKOBOACTBOM AnsA neguatpos Bright Futures ¢ uensto
NPoUIaKkTUKN 340POBbS AeTEN N UX poauTenen, NnokpbieatoTca 6e3 onnaTtbl C Ballen
CTOPOHbI. YTOBLI 03HaKOMUTLCA C pykoBoAcTBOM Bright Futures, nepengnte no ccoinke
https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf.

Mporpamma pacwmpeHHoro ynpasnenus obcnyxumsaHnem (ECM) — aTo nbrota B
pamkax nnaHa ynpasnsemoro obcnyxumsannsa Medi-Cal (MCP), goctynHasi Bo Bcex
okpyrax KanndopHum anga nogaepXkn KOMMAEKCHOro ynpasreHns yxoaom ans
y4acTHuKkoB nporpammbl MCP co crnoxHbiMu notpebHocTamMuU. MocKonbKy Aetn n
NMOAPOCTKN CO CIIOXHbIMWU MOTPEBHOCTAMM HYaCTO yXKe 0BCNY>XMBAKTCA OOHUM UMK
HECKONbKMMU crneunanuctaMmy no Be4eHUIo NauneHToB Unv ApyrumMum noctasBLLnKamm
yCrnyr B paMKax pa3po3HEHHOM CUCTEMbI NpeaocTaBneHus ycnyr, nporpamva ECM
obecneunBaeT KoopaMHALUMIO Mexay cuctemamu. B uncno geten n nogpocTKoB.,
cooTBeTCcTBYOWMX KpuTepuam Populations of Focus n nmetowmx npaBo Ha 3Ty nbroty,
BXOASAT:

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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* [eTu U NoApPOCTKU, OKa3aBLumecs 6e340MHbIMY;

* [eTV N NoAPOCTKU, NOABEPXKEHHbLIE PUCKY HEM3DEXHOro obpalleHnsa B 60nbHULY
UM NYHKT OKa3aHUs 9KCTPEHHON MEANLMHCKOM MOMOLLIN;

*  OeTu 1 NoapoCTKN C cepbe3HbIMU NOTPEOHOCTAMN B 06NacTn oXpaHbl MCUXMYECKOTO
340pOBbS M (UNK) paccTPOMCTBaMU, CBSA3AHHbIMU CO 3r10ynoTpebneHnem
ncuxoakTnBHbiMKU BewectBamn (SUD);

* OeTu 1 NoapoCTKU, 3aperMcTpMpoOBaHHbIE B NPOrpaMmmMme MeauLMHCKOro
obcnyxuBaHusa geten wrata KanudgopHus (CCS) unm mogenn MeamumHCKoro
obcnyxnsanus geten no nporpamme CCS (WCM) ¢ 4ONONHUTENbHBIMM
NnoTpebHOCTAMM, BbIXOAALWLMMM 32 pamku ycrosun CCS;

* OeTu 1 NoapoCTKU, HaxoasaLwmecs Noa OneKkon;

*  JeTn 1 NoApOCTKU, HaxodsaLwmMeca Ha NnepexoaHoM atane nocrie npebbiBaHus B
NCNpaBUTENbHOM yYpeXaeHUn Ans Monoaplx Noaen.

HononHutensHas nHgpopmauna o nporpamme ECM npuseaeHa Ha Beb-cante
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Children-And-Youth-POFs-

Spotlight.pdf.

Kpome TOro, BegyLumm cneuuanmctam no ynpassieHno ob6cnyxmBaHmMem B paMmkax
nporpammbl ECM HacToaTenbHO pekoMeHayeTCca NpoBEPATb Y4aCTHUKOB NpOorpamMmbl
ECM Ha npegmeT noTpebHOCTH B ycnyrax no oka3aHuio NoaaepXXku Hacenexuio,
npegocTtaensiembix B pamkax MCP B kauecTBe 3KOHOMUYECKM 3 EKTUBHON
anbTepHaTMBbl TPAANLNOHHLIM MEANLNHCKMM YCIlyram Uin yCnoBusIM, N HanpaBnaTb
NX Ha NONyYeHne yCryr No oka3aHUo NOAAEPXKKM HACENEHMIO NPU YCITIOBUM Hanun4mns
COOTBETCTBYHOLLMX NPaB U BO3MOXHOCTEN. [leTn 1 NnoApOCTKMU MOTyT BOCMOSb30BaTbCS
MHOMMMU M3 YCAYr NO OKa3aHWIo NOAOEPXKKM HAacerNeHuIo, BKNYasa KOPPEKLMNIO acTMbl,
NOWUCK XWUNbS, MEANLMHCKYIO NOMOLLb Ha NepMoa OTCYTCTBUS NnLa, OCYLLEeCTBASAIOLWENO
YyXOA, N LEHTPbI BbITPE3BNEHUS.

Ycnyru no okasaHuio NogaepXXku HacerneHno — 3TO YCryru, npefocTaBnsieMble
nnaHamu ynpasnsemoro obcnyxumsaHna Medi-Cal (MCP), n gocTtynHel nmerowmnm Ha
370 NpaBo yyYacTHMKam nporpammbl Medi-Cal He3aBUCMMO OT TOro, UMEKT NN OHU
npaBo Ha ycnyrmn no nporpamve ECM.

HdononHuteneHas nHopmauusa o6 ycnyrax no okasaHuio NOAAEPKKN HACENEHUIO
npusegeHa Ha seb-canTte https://www.dhcs.ca.gov/CalAlIM/Documents/DHCS-
Medi-Cal-Community-Supports-Supplemental-Fact-Sheet.pdf.

HekoTopble ycnyru, npegoctaensieMble B pamkax nporpammbl Medi-Cal ansa geten n
nogpocCTKoB, Takme kak PDN, cuntatoTca gononHuTenbHbiMu yenyramm. OHn He
AOCTYMHbI y4acTHMKam nporpammbl Medi-Cal B Bo3pacTe 21 roga un ctapuie. Ytobbl
npogormkaTb nofnyyatb 3T ycnyrn 6ecnnatHo, Bam unm Bawlemy pebeHky, BO3MOXHO,

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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npuaeTcs 3aperncTpmpoBaThbCs B NporpaMme anbTepHaTUBHbBIX YCAYr Ha JOMY U MO
mMecTy xuntenoctea (Home and Community-Based Services, HCBS) cornacHo pasgeny
1915(c) nnu B gpyron nporpamme ycnyr OArOCPOYHOro 06Cny>KMBaHUSA U

nogaepxkn (long-term services and supports, LTSS) no goctmxkeHun Bawmm pebeHKom
21 roga wunu go Toro, Kak emy ucnonuutcea 21 roa. Ecnuv Bbl nnmn Baw pebeHok
nosilydyaeTte gonosiHUTenbHble ycnyru no nporpamme Medi-Cal ana geten n nogpocTkoB
N B CKOPOM BpeMeHM BaweMy pebeHky ncrnonHmutcsa 21 roa, obpatureck B nnaH Blue
Shield Promise, 4tobbl 06cyauTb BapmaHTbl HENPEPBLIBHOIO MEANLMHCKOrO
obcnyXmMBaHmS.

MeauuuHckue n npocmnnakTruyeckme oCcMoTpbl geTen

MNpodumnakTnka BrkMoYaeT B cebs perynspHble MeauLMHCKUE OCMOTPbI U CKPUHUHTN,
KOTOpble NOMOraroT BallemMy Bpayy BbiiBNATb NPOOMAEeMbl Ha paHHeW CTaauuy, a Takke
NCUXONOrMYECKoe KOHCYbTUPOBAHWE C Lenbio BbigBreHns 6onesHewn, 3abonesaHnn n
NaToNorM4YeCckUX COCTOSHWUIA A0 TOro, Kak OHU HAaYHYT co3gaBaTb Npobnemsol.
PerynsapHble MmegnumHCKMe oCMOTPbI NO3BOMAIOT BaM MM Bpady Bawlero pebeHka
BbISIBMSATb BO3MOXHbIe Npobnembl. Takue npobriemMbl MOryT BKNo4aTh B cebs
HapyLLeHNss COCTOSAHNS 300POBbSA, CTOMAaTonornvyeckue 3abonesaHus, HapyLeHne
3peHus, criyxa u Nncuxmyeckoro 3qopoBbs, a TakKe pacCTPONCTBA, CBA3aHHbIE C
ynoTpebneHvemM NcMxoakTUBHbIX BELLEeCTB (ankorons unv Hapkotukos). [naH Blue
Shield Promise nokpbiBaeT MeguLUMHCKMIA OCMOTP C LeNbio BbiBNeHns npobnem (B ToM
yucrie onpegerieHne cogepXaHus CBMHLA B KPOBU) BCAKUN pas, Korga B TakoM
MeOULUHCKOM OCMOTpE BO3HMKaeT HeobXxoauMOCTb, AaxXe ecrnv Takoh OCMOTp
NMPOUCXOAMUT HE BO BPEMS PErYNAPHOro MeguLMHCKOro ocMoTpa (Bac urnv Ballero
pebeHka).

Takke K uncny npounakTU4ecknx ycnyr MoxeT OTHOCUTbCS Heobxoaumas Bam U
Bawwemy pebeHky MMMyHM3aLms (npusmBkmM). B pamkax nnaHa Blue Shield Promise
Heobxoanmo cneauTb 3a TeM, YTOBbl BCe 3aperncTpupoBaHHbIE B NnaHe AeTu
nony4yanu Bce HeobxoarMble UMMYHU3aUUK (NPUBMBKK) BO BPEMS CBOUX NPUEMOB Y
Bpaya. [podumnakTnyeckmne ycnyrn n obcnegosaHus nposoastcs 6ecnnatHo m 6e3
npeaBapuTenbHOro o4obpeHns (paspeLueHms).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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Baw pebeHok AomKeH NpoXoanTb MEAMLMHCKUIA OCMOTP B CreayloLeM Bo3pacTe:

2—4 oHs nocne poXxaeHus = 12 mecsiueB

1 mecsu, = 15 mecsaueB

2 mecsua = 18 mecsaueB

4 mecsaua = 24 mecsaua

6 mecsueB = 30 mecsueB

9 mecsaues = OpawuH pas B rog ot 3 oo 20 net

MeguumHckum ocmoTp pebeHka BknovaeT B cebs:

MOMHbIM COOP N N3ydeHne aHaMmHesa 1 TwaTerbHbIi BpadebHbIi OCMOTP;
UMMYHM3aLUuUsA (MPUBMBKK), COOTBETCTBYHOLAsA Bo3pacTy (B wrate KanudopHus
cobntogaeTca rpacdmk AMepukaHckon akagemum neguatpumn (American Academy of
Pediatrics) Bright Futures: https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf);
nabopaTtopHble aHanu3bl, BKIKOYAs CKPUHUHE KPOBM Ha OTpaBneHne CBUHLIOM (Npu
COOTBETCTBUMN BO3PACTHLIM KPUTEPUAM UITU NO HEOBXOANMOCTI);

npocBeLLeHMEe B BOMpocax 300p0BbS;

npoBepKa 3peHnst U Cnyxa;

npoBepKa COCTOSAHUSA MOMNOCTU PTa;

OLEeHKa COCTOSAHUSA MCUXMYECKOTO 340POBbA.

Ecnu Bo Bpems MeamMumMHCKOro ocmMoTpa Mnu NnpoBepkn Bpay obHapyXuT npobnemy B
OTHOLLEHMM PU3NYECKOrO MM NCUXNYECKOrO 340POBbSA (BalLero unuv sawero pebeHka),
BaM unu BawemMmy pebeHKy MOXeT noTpeboBaTbCs AanbHenwasa MmeguLmMHCKas NoMOLLb.
MnaH Blue Shield Promise nokpoeT aTy MeauMumHCKyto NoMoLLb 6e3 onnaTbl C Ballen
CTOPOHbI, B TOM YUCHe cregyoLwmne yeryru:

yCrnyrv1 Bpada, NpakTUKyoLen MegcecTpbl U CTaunoHapa;

npodunakTM4yeckme NpUBUBKY;

dusnyeckas peabunuraums, nevyeHne aedekToB peyum n aprotepanus;

yCNnyru yxoga Ha JoMmy, B paMKax KOTOPOro MoryT 6biTb NpegocTaBneHbl
MeauumHckoe obopyaoBaHme, pacxogHble Matepuarnsl u npnbopsl;

neyeHne HapyLLIEHUI 3peHUs, BKNOYasa NpegoCTaBNeHNE OYKOB;

neyeHne HapyLleHW cryxa, BKIoYasa NnpeaocTaBneHmne CriyxoBbix annapaToB, eCriu
OHW HE NOKPbIBAKTCSA NPOrpamMmMon MeaULNHCKOro obCcnyxmBaHus geTen wrarta
KanudopHua (CCS);

noBefeHyYeckas Tepanus B OTHOLLIEHUN Takux 3aboneBaHnn, kak paccTponcTea
ayTUCTUYECKOro CNeKkTpa 1 Apyrnx OTKIOHEHU pa3BUTUS;

MeOVLUHCKOE CONPOBOXAEHNE N CAHUTAPHOE NPOCBELLEHNE;

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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BOCCTaAHOBUTENbHAs XUPYPrus, NoA KOTOPoW NoapasyMeBatoTCs XMpypruyeckme
BMeLLaTeNnbCTBa AN UCMPaBneHnst Unn ycTpaHeHust u3nyYeckmx He4oCTaTKOB,
BbI3BaHHbIX BPOXAEHHbIMM AedeKTaMu, OTKIOHEHUSIMU B Pa3BUTMKM, TpaBMaMMu,
NHGEKLMSAMU, ONYXONsiMU U 3ab60oneBaHnsaM, C Lienbio yny4vlleHns yHKLMOHaNbHOIo
COCTOSIHUSI NN BOCCTAHOBINEHUS HOPMarlbHOro BHELLHEro BUAa.

CKPUHUHT KPOBU Ha BbISIBNIeHWEe OTpaBJieHuUs
CBUHLOM

Bce netn, sapernctpupoBaHHble B nriaHe Blue Shield Promise, oomkHbl NpoxoanTb
CKPUHUHI KPOBW Ha BbISIBIEHWE OTpaBfieHns CBUHLOM B 12 n 24 mecqaua nnu B
NpoMeXxyTKe OT 24 00 72 mecsaueB, eCnNu OHU He MPOLUN TaKOW CKPUHUHE 0 9TOro
Bo3pacTa. [letn MoryT NponTN CKPUHMHI Ha COAEpXXaHMe CBMHLIA B KPOBU, €Cnin 06 3TOM
NOMNPOCAT POAUTENU UMK ONeKkyHbl. [leTn Takke OOMKHbI NPOXOAUTb CKPUHUHI BCAKUN
pas, Korga Bpad CYMTaEeT, YTO M3BMEHEHNE 0bpasa XXU3HU CTaBUT MO Yrpo3y ero
340pOBbE.

CopencrtBue B Nosfiy4eHn AeTbMU U MONOAbLIMU
noaAbMU MeAULUMUHCKUX yCnyr

MnaH Blue Shield Promise nomoraeT yyacTHukam B Bo3pacTte Ao 21 roga n nx ceMbsim
nonyyatb Heobxoanmble UM ycnyru. KoopanHatop MeanumuHCKoro obcnyxneaHms
nnaHa Blue Shield Promise moxerT:

u]

m]

MponHpopmMmpoBaTh Bac 0 AOCTYMHbIX yCryrax.

Momoyb Npy HEOBXOAUMOCTU HaWTM NOCTaBLLMKOB YCNYT, BXOAALMNX UA

He BXOOALWMNX B CE€Tb NnaHa.

[MomMouyb 3anncaTbCs Ha NpueMm.

OpraHusoBaTb MEANLIMHCKYHO TPAHCNOPTUPOBKY, YTOOLI AT MOrnM NonacTb Ha
npuem K Bpavy.

Momoyb KoopAMHUpPOBaTL NPefoCTaBneHne yCryr, He NoKpbiBaeMbIX MaHoOM
Blue Shield Promise, HO KOTopble MOryT ObITb JOCTYMHbI B paMKax nporpaMmsbl
Medi-Cal ¢ onnatou ycnyr no gakty (FFS), Hanpumep:

neyeHune n peabunurtaumsa Nnpyu NCUXMYECKNX 3aboneBaHNAxX U paccTponCTBaXx,
BbI3BaHHbIX 3n10ynoTpebrieHem ncmxoakTuBHbiMKM BewecTsamu (SUD);
nieyeHne cCToMaTonormyecknx 3abonesaHun, BkOYas OPTOOAOHTUIO.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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AOpyrue ycnyrun, KoTopble Bbl MOXeTe Nofy4YuTb B
pamkax nporpammbl Medi-Cal ¢ onnaTtowu ycnyr no
dakty (FFS) nnu gpyrux nporpamm

CtomaTonorun4yeckume OCMOTPbI

Copepxute gecHbl pebeHka B YNCTOTE, KaXabln AeHb akKypaTHO NpoTMpast nx
TKaHeBOM candeTkon. Y pebeHka B Bo3pacTe oT 4 40 6 MecsLeB Ha4YMHaeTCs
«npopesbiBaHMe» MOMOYHbIX 3y6oB. Ha nepBbIn npuem K ctomatonory crnegyet
3anucbiBaTb pebeHka, Kak TONbKO Y HEro NosiBUTCA NepBbI 3y6 v K ero NnepBoMy OHI0
pPOXOEHUS, B 3aBUCMMOCTI OT TOrO, YTO HACTYNUT paHbLUE.

Cnepytowme ctomatonoruyeckue ycnyru no nporpamme Medi-Cal npegocrtasnsatoTca
GecnnaTtHo:

Hetn B Bo3pacte ot 0 go 3 ner

= [lepBbln BU3NT pebeHka K (kaxxgble 6 mecsues, MHoOra4a 4vatle)
cTomaTonory =  dTopnak (kaxable 6 mecqaues,
= [lepBbli CTOMATOSIOrMYECKUN OCMOTP nHorga vaue)
pebeHka = [lnombupoBaHune
= OcMOTpbI NONOCTU pTa (Kaxable =  OkcTpakuusa (yoanexue 3yba)
6 mMecsaLeB, nHorga vatue) = OKCTpPEeHHble CTOMAaTONorn4yeckne
"  pEHTreHonorn4yeckune ycnyru
obcnepoBaHus; = *Cepaums (Nnpym Heob6XO0AUMOCTM NO
* [urneHmyeckasa ymctka 3ybos MEANLMHCKMM NOKa3aHUsAM)

[detn B Bo3pacTe ot 4 no 12 netr

=  OcMOTpbl NONOCTK pTa (Kaxable = [epmeTnsaumsa MonsipoB
6 MecsueB, nHorga vatue) * [InombGuposaHne

= PeHTreHonornyeckue = JleyeHne KOPHEBbLIX KaHaNoB
obcnenoBaHus »  OkcTpakumsa (yoanexue 3yba)

=  dTopnak (kaxable 6 mecqaues, = OKCTpPEeHHble CTOMAaToNnorn4yeckne
nHorga vatue) ycnyru

* [UrmeHmyeckas YncTka 3ybos = *Cepaums (Npy Heob6XxO0AUMOCTM NO
(kaxxable 6 MecsLeB, MHOrAa Yalle) MeAULMHCKUM NOKa3aHUAM)

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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MoapocTkn B Bo3pacte ot 13 Ao 20 net

=  OcMOTpbl NONOCTK pTa (Kaxable =  KopOHKM
6 MecsaueB, nHorga vatue) = JleyeHne KOpHEBbLIX KaHaANoB
"  PEHTreHonorn4yeckune =  YacTuM4yHbIE N NONMHOCHEMHbIE
obcnegoBaHus; 3y6GHble NpoTesbl
=  dTopnak (kaxable 6 mecsaues, » YpaneHue 3y6HOro KamHs u
NHorga vawe) BblpaBHMBaHME NOBEPXHOCTU KOPHS
* [UrmeHmyeckas Ynctka 3ybos 3yba
(kaxxgble 6 mecsueB, MHOr4a valle) = OKcTpakuus (yaaneHuve 3yba)
= OpToOoHTUA (OPTOQOHTMYECKME = OKCTpPEHHblE CTOMAaTONOrM4YecKune
CkoObl) ANs Tex, KTO COOTBETCTBYET ycnyrm
TpeboBaHnAM = *Cepaums (Nnpyn Heob6Xxo0AMMOCTM NO
= [lnombupoBaHune MeANLMHCKAM NoKa3aHUsIM)

* MocTaBLWwwmKam ycnyr cregyeT pacCMOTPETb BO3MOXHOCTb ceaaumm u obuiei
aHecTe3nu, Korga oHW onpeaensitoT U LOKYMEHTaNnbHO OUKCUPYIOT NPUYMHY, MO
KOTOPOW MECTHasi aHeCTE3UsA He NOAXOAUT C MEANLMHCKON TOYKN 3peHus],

a CTOMaTosIorM4yeckoe fnevyeHne npeaBapuTensHo ogobpeHo nnm He TpebyeT
npeaBapuTenbHOro ogobpeHust (MpeaBapuTENbHOIO pa3peLleHns).

MpUYMHBI, MO KOTOPbIM HEMb3S UCMOMNb30BaTb MECTHYO aHECTE3NIO, 8 BMECTO Hee
MOXHO MCMNOMb30BaTb Ceaaumto Unu obLLY aHecTe3nto, MoryT ObiTb CrieayHLLMMU:

= CocTosiHMe PU3N4ECKOro UM NCUXNYECKOro 340POBbS, HapyLLEeHNe pasBUTUS Unu
3MOLMOHarIbHOE COCTOSIHME, KOTOPbIE HE MO3BONAT NAUUEHTY pearnpoBaTtb Ha
neyeHune, BbINOSTHAEMOE NOCTaBLUNKOM yCnyr

=  3HauyuTenbHble pecTaBpaLMOHHbIE NN XUPYpPruyeckme npouenypbl

» HeKoHTaKTHbIN pebeHok

=  OcTpas nHdeKLMs B MECTE UHBEKLUN

» HeaddeKTMBHOCTb MECTHOIO aHECTETMKA ANS KynupoBaHust 6onu

Ecnn y Bac BO3HWKHYT BOMNPOCHI MW Bbl 3aXOTUTE MOMAYYUTb JONOSTHUTENBHYHO
MHOPMaLUIO O CTOMAaTONOMMYECKUX yCryrax, 3BOHUTE B oTAeNn 06CnyXmBaHus
knueHToB nporpammbl Medi-Cal Dental no TenedgoHny 1-800-322-6384 (nuHua TTY:
1-800-735-2922 vnn 711) nnu nepenante no ccoinke https://smilecalifornia.org/.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 130
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dononHutenbHble MHPOPMALMOHHO-CMPAaBO4YHbIe YCIYru No
npodunakTuke npodriem c obyvyeHuem

Ecnu Bbl 06ecnokoeHbl TeM, 4YTO Bawl pebeHOoK He y4acTBYET B XU3HM LUKOSbI UMn
MOX0 y4YMTCA B LUKOME, NOrOBOPUTE C BPAYOM, YYUTENSMU UMK PYKOBOAUTENAMMU
LKonbl Bawero pebeHka. [NloMMMO MeAMLMHCKNX NbroT, NOKpbIBaeMbIX nNnaHom Blue
Shield Promise, wkona gomkHa npeaocTasnsaTb YCnyru, 4Tobbl MOMOYb Ballemy
pebeHKy yunTbCsa 1 He oTcTaBaTb B yyebe. Ycnyru, KoTopble MoryT ObiTb
npegocTaBneHbl, YTOObl MOMOYb BallemMy pebeHKy npu obydyeHuu:

= Ycnyru no peyesomy » BcnomoraTtenbHble TEXHOOrMm
BOCMPON3BELEHNIO TEKCTOB U = Ycnyru no couynanbHoun paboTte
A3bIKOBbIE YCNyru = [loMOLLb NCUXONOroB-KOHCYSIbTaHTOB

= Ycnyru ncuxosiora = Ycnyru WKoNbHON MeacecTpbl

= dusmnotepanusa = [locTaBka TpaHCNOPTOM B LLKOMY U

» TpyaoBas Tepanus obpaTtHo

NenapTtameHT obpa3oBaHus WwTaTa KannpopHuv NnpeocTaBnsieT 1 onnavymMBaeT 3Tu
ycnyru. BmecTe ¢ Bpayamu 1 yuntensiMm Bawero pebGeHka Bbl MOXXETe COCTaBUTb
WHAMBUAYANbHBIN MfaH, KOTOPbIV Ny4ylle BCero NoMoXeT BalleMy pebeHky.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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6.YperynnpoBaHue
npoonem

CywectByeT ABa cnocoba coobwmntb 0 npobnemax u yperynmposaTtb UX:

= Xanob6a (unu npeTeH3nsa) — NogaeTcd, ecnn y Bac BO3HUKIN Npobremsbl unv ecnuv
Bbl HE yaoBneTBopeHbl NnaHom Blue Shield Promise, noctaswukom ycnyr,
MeANLMHCKAM 0OCny>XUBaHUEM NN fle4eHneM, NosTydeHHbIM Y NOCTaBLLMKa.

* Anennsauus — nogaeTcs B Cnyyae Hecornacus ¢ peweHmem nnaHa Blue Shield
Promise He nokpbiBaTb MY N3MEHUTL BaLUW YCIyr.

* Bkl MMeeTe npaBo nogasaTh xanobbl n anenndauumn B nnaH Blue Shield Promise,
4TOObI pacckasaTb Ham O cBoen npodneme. NpuHATLIE BaMU Mepbl HE NuULiaT Bac
3aKOHHbIX NpaB 1 CpeacTB 3awuTol. [1naH He gonyckaeT AUCKPUMUHALMA K
He NpUHUMAaeT OTBETHbLIX Mep NPOTUB Bac B CBA3M C nogayen xanobbl nnm
MHdOpMMpoBaHMEM O Hanuunmn npobnem. Korga Bbl UHOpMMpyeTe Hac
O BO3HUKLIEN Npobreme, Bbl NOMOraeTe Ham MoOBLICUTb KAYeCTBO OOCIYKMBaHUS
BCEX YYACTHMKOB.

Ecnn Bam HyxHO coobwutb 0 npobneme, B NepByto odepenb CBAXKMTECH C NNAHOM
Blue Shield Promise. 3soHuTe ¢ 8 a.m. 0o 6 p.m. no tenedoHy 1-800-605-2556 (nuHuns
TTY: 711). PacckaxuTte Ham o0 cBOewn npobneme.

Ecnu paccmoTpeHue Ballen npeTeHsnn nnu anennauumn satsarmsaetcs bornblue, 4em Ha
30 gHen, unu ecnu Bbl He YAOBETBOPEHbLI BbIHECEHHBIM pPeLLUEeHUEM, MO3BOHNUTE B
HenaptameHT ynpasnsemoro meguuunHckoro obcnyxueanns (DMHC) wraTta
KanudopHua. MNMonpocute DMHC paccmoTpeTs Bally xanoby unm npoBecTu
He3aBMCUMYI0 MeauumnHekyto akeneptuay (IMR). Ecnv Baw Bonpoc CpoyHbIn,
HanpuMep, eCriv OH CBSA3aH C CepbE3HOM Yrpo30M BalleMy 340POBbI0, Bbl MOXeTe cpa3sy
no3soHuTL B DMHC, He nogaBas npeaBapuTeribHO NPETEH3UI0 Uy anennsaumio B
nnany Blue Shield Promise. Bl moxeTe 6ecnnaTtHo no3soHnTs B DMHC no TenedoHy
1-888-466-2219 (nuHua TTY: 1-877-688-9891 nnun 711) unu nocetutb Beb-cant
https://www.dmhc.ca.gov.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 132
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Bam Takke MoXxeT okaszaTb NOMOLLb OMBYACMEH NO ynpasnsgemomMy o6Ccny>KmBaHumto
Medi-Cal lenaptameHTa 3gpaBooxpaHeHusa wrata KanmdopHusa. OH noMoxeT Bam npu
Hanuyum npobnem c perucTpaumen B nnaHe MeanuUUHCKOro CTpaxoBaHs, CMEHOMN
nnaHa unu BeIxo4oM K3 NfiaHa, a Takke B criydae nepeesga v npu Hanudmm npobnem c
nepesoaoM Bawuen ctpaxoskm Medi-Cal B HOBbIV OKpyr. Bbl MOXeTe 3BOHUTb
oMByacmeHy ¢ noHegenbHUKa No NATHULY € 8 a.m. 4o 5 p.m. no TenegoHy
1-888-452-8609. 3BoHOK BecnnaTHbIN.

[MpeTeH3no B OTHOLLEHUN BaluMX NpaB Ha y4yacTtue B nporpamme Medi-Cal MoxHO
nogaTtb B OKPY>KHOW OTAer Mo YCTaHOBIIEHMIO CTPaxoBOro cratyca. Ecnu Bbl He 3HaeTe,
Kyga nogaTb NpeTeH3unto, 3BoHUTe no TenedoHy 1-800-605-2556 (nuHuna TTY: 711).

UTo6bl COOOLMTE HAM O TOM, YTO Mbl MOMNYYUNIN HEBEPHbIE CBEAEHMUS O BalleM
MeANLMHCKOM CTpaxoBaHuK, 3BoHUTe B nporpammy Medi-Cal ¢ noHegensHuKa no
naTHMUY ¢ 8 a.m. go 5 p.m. no tenedoHy 1-800-541-5555.

KanoObl

XKano6a (Mnu npeTeH3nsa) nogaeTcs B crnyyae BO3HUKHOBEHWUS Npobnemsbl Unv ecnu Bbl
HeJoBOMNbHbI 06CNyXMBaHWeM, nonyyaembiM B nnaHe Blue Shield Promise unu
npegocTaBnsemMbiM NocTaBLMKoM ycnyr. Cpok Ans nogayu xanobbl He yCTaHOBMEH.
Bbl MOxeTe nogath xanoby B nnaH Blue Shield Promise B nio6o MoMeHT no
TenegoHy, B NMCbMeHHOW hopMe, Mo noyvTe unm Yyepes NHTepHer.

Balu ynonHomMo4eHHbIN NnpeacTtaBuTenb N NOCTaBLUMK YCNYr Takke MOXET nogaTb
Xanoby OT Ballero MMeHu C Ballero paspeLLeHns.

* [lo TenedyoHy. No3BoHnTe B NnaH Blue Shield Promise no Tenedgony
1-800-605-2556 (nuHua TTY: 711) ¢ 8 a.m. oo 6 p.m. byabTe rotoBbl Ha3BaTb
HOMep NAeHTUPUKALMOHHOW KapTbl NaHa, CBOM UMS U (DaMUINIO U NMPUYMHY
noga4n xanobbl.

* [lo nouTe. [No3BoHuTe B nnaH Blue Shield Promise no TenedoHy 1-800-605-2556
(NMHKnA TTY: 711) n nonpocuTe oTnpaBuTb Bam oopMmy xanobbl. [locne Toro Kak Bbl
nonyynte popmy, 3anonHUTe ee. YkaxuTe Bawim ums, daMmmnmio, Homep
NOEeHTUPUKALMOHHON KapTbl NraHa n Npu4rHy nogaym xanobbl. CoobuTe Ham,
YTO CMY4MIOCh N KaK Mbl MOXEM BaM NOMOYb.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 133
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OtnpaBbTe hopMy Mo agpecy:

Blue Shield of California Promise Health Plan
Grievance Department

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

dopmy xanobbl MOXHO NOMNyYnTb B KabMHeTe BalLero Bpaya.

= OHnnanH. 3angute Ha Beb-canT Blue Shield Promise no agpecy
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bam noTpebyeTtcsa nomoLlb B nogade xanobbl, obpatutech k HaMm. Mbl 6ecnnatHo
npegocTtaensem ycnyru nepesoga. Haw tenedon: 1-800-605-2556 (nuHna TTY: 711).

B TeyeHue 5 kaneHgapHbIx AHEN nocrie nonyvyeHns Ballen xanobbl COTPYAHMKU nNnaHa
Blue Shield Promise oTnpaBaT Bam NMCbMO C MOATBEPXKAEHMEM €€ MOSTy4YeHus.

B TeueHune 30 gHen nnaH oTNpasuT Bam eLle O4HO MUCbMO C BbIHECEHHbLIM PELLEHNEM.
Bbl MOXXeTe He NoNyyYnTb NMMCbMEHHbIVM OTBET, ecniv Bbl obpaTuTech B nnaH Blue Shield
Promise no nosogy npeTeH3uun, He CBA3aHHOM CO CTPAxXOBbIM MOKPbITUEM MEANLIMHCKNX
yCnyr, HanNnMunem MeguuUUHCKMX NOKa3aHUM Unmn akcnepuMeHTanbHbIMu Nnbo
nccnegoBaTenbCKUMU MeToA4aMu feveHnst, u Bawa npeTeHsnsa bygeT paccMoTpeHa 4o
KOHUa crnegytoulero paboyero gHs.

Ecnun y Bac ecTb CpoyHbIi BONPOC, CBA3aHHbINM C Cepbe3Hon NPobremMon co 300pPOBbEM,
Mbl Ha4HEM yCKOpeHHoe (6bIcTpoe) paccmoTpeHre. Mbl coobLum Bam CBOE pelleHne B
TeueHue 72 yacoB. YTobbl nogaTh 3anpoc 06 YCKOPEHHOM pacCMOTPEHUM, 3BOHUTE MO
TenedoHy 1-800-605-2556 (nuHua TTY: 711).

B TeueHune 72 yacoB ¢ MOMeHTa Nony4yeHns Ballen xxanobbl Mbl peLunm, Kak
obpabaTbiBaTh Bally Xanoby u cnegyeT Ny yCKopuTb ee paccmoTpenne. Ecnv mbl
peLLIMM He YCKOPATb pacCMOTPeHne BaLlen xanobbl, Mbl COOBLLMM BaM, 4YTO
paccMoTpumM Bawly xanoby B TevyeHne 30 gHeln. Bbl MOXeTe HanpsiMyto cBA3aTbCs
¢ DMHC no nto6or npuynHe, B TOM YMCIE €CNK Bbl CYMTAETE, YTO Bawa npobnema
NnoanexuT YCKOPEHHOMY PaCCMOTPEHUIO, UM €CAN Bbl HE MNONYyYUnu OT NnaHa Blue
Shield Promise oTBeT B TeueHue 72 4yacoB, UNn €CNU Bbl HE YAOBNETBOPEHbDI
peweHnem nnaHa Blue Shield Promise.

XKanobbl, cBA3aHHbIE C (hapMaueBTUYECKUMU NbroTamMu Nno nporpamMmme
Medi-Cal Rx, He perynupytoTcsa npoueaypou nogayv npeteHsunin Blue Shield
Promise n He nognexaT He3aBUCMMOWN MEOULIMHCKOWN SKCNepTu3e B
[enaptameHTe ynpasnsemoro meguuuHckoro obcnyxusanus (DMHC).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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Y4acTHUKM MOryT nogaTb xanoby Ha anTeyvHble NbroTbl N0 Nporpamme
Medi-Cal Rx, no3soHuB no tenedoHy 1-800-977-2273 (nuuna TTY:
1-800-977-2273) v HaxaB Ha 7 nnun 711. Ainn nepenTun nNo ccbinke
https://medi-calrx.dhcs.ca.gov/home/.

YKanoObl, cBsi3aHHbIE C hapMaLeBTUYECKUMU NbroTamu, KOTopble

He perynupytotca nporpammon Medi-Cal Rx, moryT nognexatb
paccMOTPEHMIO B paMKax npouecca yperynmpoBaHUsa NPeTeH3nn n anennayumn
nnaHa Blue Shield Promise n He3aBnCMMOWN MEAULMHCKOWN 3KCNEPTU3E B
DMHC. BecnnatHbin Homep TenedoHa DMHC: 1-888-466-2219 (nuHna TTY:
1-877-688-9891). bnaHku xanob v 3asaBneHnin o0 NpoBeLeHNN HE3aBNCUMOM
MEAMLMHCKOW 3KCNEePTU3bl C MHCTPYKLUNAMU MO UX 3aNOSNTHEHNIO MOXHO HanTH
Ha Beb-canTe https://www.dmhc.ca.gov/.

Anennsauuu

Anennauna otnuyaeTcs oT xanobbl. Anennaums — 370 npocbba nepecMoTpeTb U
N3MEHUTb peLLeHne, NnpuHaToe nnaHom Blue Shield Promise B oTHOLWEHNN BaLLmx
ycnyr. Ecnv mbl oTnpaBum Bam yBegomneHue o npeanpuHatom genctsmm (NOA) n
coobwunm o6 oTkase B NpegocTaBneHnmn ycrnyru, ee OTCpoYke, U3MEeHEHUN NNK
npekpawieHnn ee NnpeaocTaBneHns, a Bbl He COrnacuMTech C HalMM peLleHneM,

Bbl MOXeTe noAaTtb anennaumio. Baw ynonHOMOYEHHbIV NpeacTaBUTENb UMK
NOCTaBLUMK YCIyT Takke MOXeT nogaTb HaMm anennsaumio oT Ballero UMeHu C BaLlero
NMMCbMEHHOIO paspeLUeHns.

Bbl gomkHbI nogaTh anennaumio B TedeHne 60 AHen Co OHA, YKa3aHHOro B NOSlyYeHHOM
oT nnaHa Blue Shield Promise ysegomneHnun o npegnpuHsatom gencteumn (NOA). Ecnu
Mbl PELLUMM COKPaTUTb 06BEM NPeaoCTaBeHNs yCnyru, KOTOPYHO Bbl NosiyvyaeTe B
HaCTOSALLMIA MOMEHT, UM MPUOCTAHOBUTL WS NPEKpPaTUTb ee NpeaocTaBreHne,

Bbl MOXeTe npoAorkaTb nosiyyaTb 3Ty YCryry, Nnoka XxaeTe peLleHns rno sawlemn
anennsaunun. Takon NopsaoK HasbiBaeTCA onnaTon yenyr B OXXuaaHum peLleHns

(Aid Paid Pending). Yto6bl nonyunTb onnaty ycnyr B OXXnaaHnn peLleHunst, Bbl 4OSMKHbI
nogatb Ham anennsumio B TedeHne 10 gHen, HaumMHas ¢ gatbl, ykazaHHon B NOA, nnu
A0 AaTbl, MO HAacTyNfEeHNN KOTOPOW, COrMacHO HalleMy yBeJOMIEHUIO,
npegocTaBneHne Bam ycnyru NnpekpaTuTcs, B 3aBUCUMOCTM OT TOrO, YTO HACTynuT
nosxe. Ecnu Bbl nogaguTe anennaunio Npy Takmx o6CToaTenbCcTBax, NpegocTaBneHme
BalLen ycnyru 6yaet NpogormkeHo Ha Nepuo OXXMAAHUSA BamMu peLleHus no
anennauuu.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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Bbl MOXeTe nogaTtb anennauuio no TenegoHy, B NMCbMEHHON, NO NoYTe Unu B
3I1eKTPOHHOMU bopMme:

* [lo TenedoHy. No3BoHNTe B NnaH Blue Shield Promise no Tenedgony
1-800-605-2556 (nuHua TTY: 711) ¢ 8 a.m. oo 6 p.m. byabTe rotoBbl Ha3BaTb CBOU
nMa U pamMunumo, HoMep MAEHTUMOMKALNOHHOW KapThbl NflaHa 1 ycnyry, B OTHOLLIEHWM
KOTOpOM Bbl NoAaeTe anennsumio.

* [lo nouTe. [No3BoHuTe B nnaH Blue Shield Promise no TenedoHy 1-800-605-2556
(NMHKnA TTY: 711) n nonpocuTe oTnpaBuTb Bam oopMy anobbl. [locne Toro Kak Bbl
nonyynte popmy, 3anonHuTe ee. YkaxuTte Bawim ums, daMmmnmio, Homep
NOEeHTUPUKALMOHHON KapTbl NiaHa u ycnyry, B OTHOLLEHUM KOTOPOW Bbl NogaeTe
anennauuio.

OTtnpaBbTe hopMy Mo agpecy:

Blue Shield of California Promise Health Plan
Grievance Department

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

BrnaHkn anennsaunm MoXxHo nony4ynTb B kabuHeTe Bawlero Bpa4a

= OHnaunH. 3angnte Ha Beb6-canT nnaHa Blue Shield Promise no agpecy
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bam Hy)kHa nomoLLb Npy nogave anennaumm unv onnarte ycnyr B OXXvaaHum
peLleHnsi, Mbl MOXXeM BaM NoMoudb. Mbl BecnnaTHO npegocTaBnsieM ycnyru nepesoja.
Haw tenedoH: 1-800-605-2556 (nuHmna TTY: 711).

B TeyeHne 5 gHen nocne nonyyeHus Bawlen anennauumn coTpyaHukm nnada Blue Shield
Promise oTnpaBAT Bam NUCbMO C noaTeepxaeHnem ee nonydyeHus. B teyerHne 30 gHen
Mbl COOOLLMM BaM O peLleHnn No anennsaumm 1 BbilfiemM Bam YBELOMIEHNE O pPELLEHUN
no anennsauun (NAR). Ecnn mbl He coobLwmnm Bam peLleHne no anennauum B Te4eHne
30 gHen, Bbl MOXeTe 3anpocuTb CrnyLlaHne Ha ypoBHe wWTtaTa B [lenaptameHTte
coumanbHoro obecnedeHns wtata KanugophHua (California Department of Social
Services, CDSS) n HezaBucnmyo meanumHekyto akeneptuay (IMR) B [lenaptameHTte
ynpasnsemMoro meamuuHckoro obcnyxumsanus (Department of Managed Health Care,
DMHC).

OpHako, ecnu Bbl CHavara rnonpocuTe NPoOBeCTU CriylaHne Ha YpOBHe LUTaTa,
N crylwaHme Ang pelleHns Bamnx KOHKPETHbIX NPOBeM yxe COCTOSAN0Ch, TO yxe
He cmoxeTe noTpebosaTtb nposeaeHns IMR B DMHC no tem xe Bonpocam. B atom

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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Crny4vae pelleHune, BbIHECEHHOE B XO4€e CNnyLlaHns Ha ypoBHe wraTa, byger
OKOH4YaTesNbHbIM. HO Bbl BCe paBHO MoxeTe nogatb xanody 8 DMHC, ecnuv Bawum
npobrembl He COOTBETCTBYHOT KpuTepusam IMR, gaxe ecnu cnywaHue Ha ypoBHe
LiTaTa y)ke CocTosnoch.

Ecnuv Bawa anennaunsa TpebyeT yCKOPEHHOro peLleHns, MOCKOmbKY Bpems,
noTpayeHHoe Ha CTaHOapTHOE peLleHne, NogBeprHeT ONacHOCTU Bally KU3Hb,
340poBbe UNN PYHKUMOHANbLHOE COCTOSIHUE, Bbl MOXETe nogaTbh 3anpoc 06
YCKOPEHHOM (6bICTPOM) paccMmoTpeHun. Ytobbl nogaTtb 3anpoc 06 yCKOPEHHOM
paccMoTpeHun, 3BoHUTe no tenedoHy 1-800-605-2556 (nuHna TTY: 711).

Mbl BbIHECEM peLleHne B TedeHne 72 YyacoB nocre nonyyvyeHus anennauyuun. Ecnm Baw
BOMPOC MO NOBOAY MEANLMNHCKOro 06Cny>XmBaHust ABNSAETCA CPOYHbBIM, HAaNpUMep, ecrnu
OH CBsi3aH C Cepbe3HOM Yrpo3oun BalleMy 300pOBbI0, BaM He HYXXHO noJaBaTtb
anennsauyuio B nnaH Blue Shield Promise, npexxae yem nogasath xanoby 8 DMHC.

UYTo Aenartb, eCnn Bbl He COrnacHbI € peweHnemM no
anennauummn

Ecnwu Bbl noganu anennaumo 1 NonyyYmnmn NnMcbMo ¢ yBeAOMEHNEM

o peweHumn no anennaumm (NAR), B KOTOPOM yKasaHO, YTO Mbl HE U3MEHUITN
CBOErO peLLEHUs, NN eCnNu Bbl He Nosy4munu nucbMo ¢ ysegomneHnem NAR B
TedeHne 30 gHen, Bbl MOXeETe NpeanpuHATL cneaytowmne 4encTBus:

*» [logaTb 3anpoc 0 NpoBeAEeHMU CryLlaHUA Ha YpOBHe wWTaTa B [lenapTaMeHT
coumanbHoro obecnedeHns wtata KanudopHua (CDSS), ytobbl pelueHne no
Baluemy aeny BbiHec cyabsi. Homep CDSS gna 6ecnnaTtHOro 3BoHKa
1-800-743-8525 (nuHusa TTY: 1-800-952-8349). Bbl Takke MoXeTe nogaTb 3anpoc
Ha NpoBefeHMe CrnyLlaHns Ha YPOBHE LTaTa OHNawrH no agpecy
https://www.cdss.ca.gov. bonee nogpobHo 0 nopsiake nogayn 3anpoca Ha
npoBefeHne CnyLwaHnsa Ha YpoBHE LUTaTa, MOXHO y3HaTb B pa3gerne «CnywaHusa Ha
YpOBHEe WTaTa» ganee B 3TON rnase.

= [logaTb 3anpoc O NpoBeAEHUN HE3AaBUCUMOWN MELULIMHCKOWN SKCNEPTU3bl Unn
Xanoby B [JenapTameHT ynpaBnsemoro meamumnHckoro obcnyxmsanusa (DMHC),
410661 DMHC nepecmoTtpen npuHsatoe nnaHom Blue Shield Promise pelweHne. Ecnu
BaLla »xanoba CoOTBETCTBYET KPUTEPUAM HE3ABMCUMON MEANLIMHCKOM
akcnepTusbl (IMR), DMHC, cTOpOHHUI Bpad, He y4acTBYOLIUIA B NfiaHe
Blue Shield Promise, paccmoTpuT Balle Aero 1 BbiIHECET peLleHne, KoTopoe nnaH
Blue Shield Promise pomxeH 6yaet cobnogathb.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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BecnnatHbin Homep TenedoHa DMHC: 1-888-466-2219 (nuHna TTY:
1-877-688-9891). bnaHku xanob u 3assneHunn o nposegeHun IMR ¢ MHCTpyKUMSaMH
Mo X 3anofiIHEHNIO MOXHO HanTWU Ha Beb-canTe https://www.dmhc.ca.gov.

Bam He npungeTtca onnaynBaTh NpoBeAeHMe crnyllaHnsa Ha yposHe wrtata unun IMR.

Bbl BNnpaBe noTpeboBaTh Kak NpoOBeaeHUS CryLlaHMs Ha ypoBHe wWwTaTa, Tak n IMR.
OpHako, ecnu Bbl CHavyarna nonpocuTe NPoOBEeCTU CriylwaHne Ha YpOBHe LUTaTa,

N crylwaHve Ang peleHns Balmnx KOHKPETHbIX NPOBIeM yxe COCTOSNOCh, TO yxe

He cmoxeTe notpeboaTtb nposeaeHuns IMR B DMHC no tem e Bonpocam. B atom
crnyvae pelleHune, BbIHECEHHOE B XO4€e CnyLlaHns Ha ypoBHe wrtaTa, byger
OKOH4YaTesNbHbIM. HO Bbl BCe paBHO MoxeTe nogatb xanody 8 DMHC, ecnuv Bawum
npobrembl He COOTBETCTBYIOT KpuTepusam IMR, gaxe ecnm cnywaHue Ha YypoBHeE LwiTata
yXXe COCTOANOCh.

B cneaytowmx pasgenax npeacrasneHa 6onee nogpobHasa nHgpopmauusa o npoueaype
nogayun 3anpoca o NpoBeaeHumn crywaHna Ha yposHe wTaTa u IMR.

MnaH Blue Shield Promise He paccmaTpuBaeT xanobbl 1 anennsauum, CBA3aHHbIE C
dapmaueBTudeckumm norotamm no nporpamme Medi-Cal Rx. Bbl MoxeTe nogatb
Xanobbl 1 anennauuu B OTHOLWEHUN papMaLeBTUYEeCKUX NbroT No nporpammMe
Medi-Cal Rx, no3BoHuB rno TenedoHy 1-800-977-2273 (nuHua TTY: 1-800-977-2273) n
Ha)kaB nocrne atoro 7 unu 711. XKanobbl 1 anennsauum, cBsi3aHHbIE C
dapmaueBTUYECKMMN NbroTamMu, KOTOpble He perynupytotca nporpammon Medi-Cal Rx,
MoryT 6bITb HanpasneHsl B DMHC Ha He3aBucumMyto MeaunumHcekyto akcnepTtunsy (IMR).

Ecnu Bbl He cornacHbl € pelleHMemM B OTHOLLEHUN dhapMaueBTUYECKUX NbroT Mo
nporpamme Medi-Cal Rx, Bbl MOXeTe nogaTb 3anpoc Ha NpoBeAeHne crnyLlaHus Ha
ypoBHe wwTaTta. Bbl He umeeTe npaBa npocutb genaptameHT DMHC npoBoguTb
He3aBUCHMMYO MeanUUHCKY akcnepTuay (IMR) B OTHOLLIEHMN peLueHnn No
hapmaueBTudeckum nerotam no nporpamme Medi-Cal Rx.

Noaaya xano6 B [lenapTamMeHT ynpaBnsemoro
MeauumnHckoro oocnyxumBaHma (DMHC) n
He3aBucumas meauumHckas akcneptusa (IMR)

IMR — 3TO paccMoTpeHune Ballero gena He3aBUCMMbIM BPayoM, KOTOPbIA He CBA3aH C
nnaHom Blue Shield Promise. Ecnu Bbl HaMepeHbl 0bpaTuThes 3a IMR, cHavana Bam
Heobxoaumo nogaTb anennsaumio B nnaH Blue Shield Promise no HeCcpo4HbIM

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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Borpocam. Ecnu Bbl He nonyunte oTeeT OT nNnaHa Blue Shield Promise B Teuenune 30
KaneHgapHbIX AHEW UMK HEe COrfacuTechb C BbIHECEHHbBIM PELLEHNEM, Bbl UMEETE NpaBo
nogatb 3anpoc o npoeeaeHun IMR. MNogaTb 3anpoc o nposegeHun IMR Heobxogumo B
TeyeHue 6 MecsUeB C JaTbl MOMyYEeHUA peLleHns no anesnnsaumnmn, Ho y Bac eCTb TOMbKO
120 gHen, 4TobbI 3aNpPOCUTL NPOBEAEHME CNYLLAHNA Ha YPOBHE WTaTa. Takum
obpasom, ecnu Bbl xoTuTe nposectn IMR 1 cnywaHune Ha ypoBHe WTaTa, nogante
Xanoby Kak MOXHO ckopee.

HanomuHaem, ecrnu Bbl CHa4vana nonpocuTe NpPoBeCTU CriyLlaHne Ha YpoBHe LITaTa,

1 cnywaHve Ans pelleHns BallnX KOHKPeTHbIX Npobnem yxe COCTOAN0Ch, TO YXe

He cmoxeTe noTpebosaTtb nposeaeHnss IMR B DMHC no tem xe Bonpocam. B atom
cryyae pellueHve, BbIHECEHHOEe B XoAe CryLlaHus Ha ypoBHe wWTaTa, bygeT
OKOH4YaTernbHbIM. HO Bbl BCe paBHO MOxeTe noaatb xanoby B8 DMHC, ecnu Bawu
npobnembl He COOTBETCTBYIOT KpuTepuam IMR, gaxe ecnu cnylwaHue Ha ypoBHe LUTaTa
yXe COCTOANOCh.

B HekoTOpbIX criydasix Bam He npuaeTcs nogasatb anennsuuio B nnaH Blue Shield
Promise, n Bam cpa3dy moxeT 6bITb JaHO pa3pelueHne Ha nposeaeHne IMR. 310
NPOUCXOOMUT B TEX Cry4asax, Koraa BaM Hy)XXHa HEOTIOXHaA MeanUMHCKas NOMOLLb,
HanpuMep, ecnn CyLLIeCTBYET Cepbe3Had yrpo3a Ans Ballero 3gopoBbA.

Ecnu Bawa xano6a B8 DMHC He oTtBevaeT TpeboBaHusam k nposeaexuto IMR, DMHC
BCE paBHO PaccMOTpUT ee, YTOObl y6eanTbCa B NPaBUNbHOCTU PELLEHUS, MPUHATOrO
nnaHom Blue Shield Promise no anennauyum Ha oTkas B NpeaoCTaBlEHNN YCNYT.

[eatenbHOCTb NNaHOB MEOULMHCKOIO CTPaxOBaHNA HaxXoauTCs B BeAeHUU
[enapTameHTa ynpaBnsiemMoro MeauLumMHcKoro obcnyxmneanuna wrata KanndgopHus.
Ecnu y Bac ecTb npeTteH3nm K nnaHy MeanunHCKOro CTpaxoBaHusa, npexae yem
obpawartbca B [lenaptameHT, Bam cnegyeT cBsa3aTbCA € NnaHoM no tenedoHy
1-800-605-2556 (niHma TTY: 711) n BOCnonb30BaTbCs BHYTPEHHEN NpoLeaypon
yperynmpoBaHusi NpeTeH3nn. Takon nopsaok A4encTBuin He nuwaeT Bac 3akoHHbIX npaB
N UMEeKLLNXCH cpeacTs 3awmnTbl. Ecnn Bam noTpebyeTtcs noMmoLb B nogaye npeTeH3uu,
TpebytoLien yCKOpEHHOro pacCMOTPEHUS, NMPETEH3MN, PELLIEHNE MO KOTopon Bac

He ycTpauBaeT, NMnbo npeTeHauun, kotopasi He bbina paccmoTpeHa B TeveHne 30 gHewn,
Bbl MOXXeTe ob6paTtuThes B [lenaptameHT. Bbl Takke MOXeTe UMETb NpaBo Ha
npoBegeHne HesaBMcuMon meanumnHekon akeneptuabl (Independent Medical Review,
IMR). IMR npeactasnseTt cobon 06 bEeKTUBHYO OLEHKY MEOULMHCKUX PELLEHUN,
MPUHSATBIX NIIaHOM MEOULMHCKOro CTPaxoBaHUSA B OTHOLUEHUN MeOULMHCKOM

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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uenecoobpasHOCTM NPeanoXeHHbIX YCNYr U NeYeHns, CTPaxoBOro NOKPbITUS
neYvyeHns aKCrnepmMeHTarnbHOro Unn uccreaoBaTenNbCKOro Xxapakrepa u cropos,
KacaroLmxcs onnatbl 3KCTPEHHOWN N HEOTITOXHOW MeANLMHCKON NMOMOLLM.

B [enaptameHTe Takke nmeetca Homep TenedoHa anga 6ecnnaTHbIxX

3BOHKOB (1-888-466-2219) v nuHns TDD (1-877-688-9891) ana nuy ¢ HapyweHuamu
cnyxa u peun. Ha Be6-cante JenaptameHTa (www.dmhc.ca.gov) nmetorcsa 6naHkm
Xanob, opmbl 3asiBneHnn Ha npoBeaeHne akcneptmsbl IMR 1 MHCTpyKUUK No nx
3aroriHeHNIo.

CnywaHuve Ha ypoBHe LITaTa

CnywaHune Ha ypoBHe LiTaTa npeacTtaBnsaet cobon coBellaHne ¢ COTpyAHMKaMK nnaHa
Blue Shield Promise n cygben n3 [lenaptameHTta coumanbHOro obecneyeHnsa wrata
KanundopHua (California Department of Social Services, CDSS). Cyabs nomoxeTt
pewmnTb Bawwy npobremy n onpeaenuT, NpaBunbHOE pelueHne npuHan nnad Blue Shield
Promise nnu HeT. Bbl MOXeTe nogaTh 3anpoc O NpPoBeAEeHU CryLlaHUs Ha YPOBHE
wtata, TONbKO ecnu Bbl yxxe nogasanu B nnaH Blue Shield Promise anennauuio n Bce
elle He yOoBIeTBOPEHb! HAWMM peLleHneM UNn ecnun Bbl He NOSTYYMN peLleHns no
anennsuuu no npowectenn 30 gHeN.

Bbl 4OMmKHBI NOgaTh 3anNpoc Ha NPOBEAEHNE CNYLLAHMS Ha YPOBHE LUTATa B TEYEHME
120 gHen ¢ gaThbl, ykazaHHOM B HalLeM NUcbMe C yBeJOMSIEHNEM O peLLUeHnn no
anennauyum (NAR). Ecnn Bo Bpems nogayv Bamu anennsaunm Mol NnpeaoctTaBuM Bam
onnarty ycnyr B OXXugaHum peLlueHnsd, n Bbl XOTUTE, YTOObI OHa NpoAosKkanach 4O TeX
nop, Noka He ByaeT NPUHATO PELLeHME Mo BaleMy CryLlIaHUo Ha ypOBHE WTaTa,

Bbl JOJTXHbI 3aNpOCUTbL CryLlaHue Ha YpoBHe wTtaTta B TedyeHue 10 gHen ¢ gaTthl
noslydyeHust ot Hac nucbMa c ysegomneHnem NAR wnuv oo gatbl, No HacTynneHnn
KOTOPOW, COrnacHoO Hallemy yBeJOMIEHUIO, NpeaocTaBreHne Bam ycnyr npekpaTuTcs,
B 3@BMCMMOCTM OT TOrO, YTO HACTYMuUT MO3Xe.

Ecnu Bam HyXHa nomoLub, 4Tobbl y6eanTbca, YTo onnaTta yCcnyr B OXMaaHUM peLleHuns
OygeT npogomKkaTbes Ao Tex Nop, Noka He ByaeT NPUHATO OKOHYaTeNbHOE peLleHne no
BaLLIEMY CIyLLIAHMIO Ha YPOBHE LUTaTa, cBAXuTech ¢ nnaHom Blue Shield Promise

c 8 a.m. no 6 p.m., no3BoHuB rno Homepy 1-800-605-2556. Ecnun y Bac npucyTCcTBYIOT
HapyLLEeHUs1 peyun unm crnyxa, no3BoHUTE No Homepy 711. Baww ynonHOMOYEHHbIM
npeacraBUTENb UM MNOCTAaBLLMK YCNYr MOXET NoAaTth 3anpoc Ha nposegeHne
CNnyLaH1s Ha YpOBHe LTaTa OT Ballero UMeHu € Ballero NMCbMEHHOro paspeLleHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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B HEKOTOpbIX Criy4Yasx Bbl MOXeTe 3anpoCuTb NPOBEAEHUE CIyLIAHNS Ha YPOBHE
LiTaTa, He Nnoaaeasi anennauuio.

Hanpumep, ecnu nnax Blue Shield Promise He yBegomun Bac Hagnexawimm obpasom
UM CBOEBPEMEHHO O BaLLMX yCRnyrax, Bbl MOXeTE 3arnpoCuUTb CryLlaHne Ha YpPoBHE
wraTta 6e3 HeobXxo0ANMOCTM BbINOMHEHMS Npoueaypbl NO nogadve anennaunn. Takas
CUTyauusi CHNTAETCS «MCYEpPNaHNEM MHbIX CPEACTB 3awuTbl». Hopma 06 ncuepnaHmm
WHbIX CPEACTB 3alUnTbl HACTYNaeT B CrieayrLmx cnyyasx:

*  Mebl He npegocTaBunm Bam nucbMo ¢ yBegomneHnem NOA nnmn NAR Ha
npeanovYnTaemMomMm BaMmn A3bIKe.

* Mol gonyctunm owmnbKy, KoTopas 3aTparmBaeT noboe 13 Ballmx npas.

* Mebl He nepeganu Bam nucbmo ¢ yBegomrieHem NOA.

= Mbl He nepeganun Bam nucbmo ¢ ysegomreHnem NAR.

=  Mbl gonyctunu owmnbky B nucbMe ¢ yBegomneHnem NAR.

*  Mbl HE NPUHANKM PeLLeHne no Bawlen anennauum B TedeHune 30 gHen.

* Mol pewnnu, 4To Bawe geno ABNAeTCs CPOYHbIM, HO HE OTBETUIN Ha BaLly
anennauuio B TedeHne 72 4acos.

Bbl MOXXeTe nogaTth 3anpoc Ha NpoBeAeHME CNyLIaHNAa Ha YPOBHE LITaTa cregyowmmm
crnocobamu:

* [lo TenedoHy. [103BOHMTE B OTAENEHNE NO CRyLIaHUAM AeN Ha ypoBHE wTaTa
CDSS no tenedoHy 1-800-743-8525 (nuHmsa TTY: 1-800-952-8349 nnun 711)

* [lo noute. 3anonHuTe opMy, Npuaraemyto K yBeAOMEHNIO O PELUEHUN MO
anennsaumm, u oTnpaBbTe NOYTONM NO aapecy:

California Department of Social Services
State Hearings Division

744 P Street, MS 9-17-433

Sacramento, CA 95814

= OHnaunH. 3anpocute NpoBeaeHne CryLlaHUs OHNanH No agpecy www.cdss.ca.qov

* [lo aneKkTpOHHOM NouyTte. 3anonHuTe Popmy, NpunaraeMyo K yBeJoMeH o O
peLlleHnn No anennauumn, 1 oTnpaBbTe HA aApec ANEKTPOHHOM MOYTbI:
Scopeofbenefits@dss.ca.gov

o [lpumeyaHue. Ecnu Bbl oTnpaBnseTe MHAOOPMAaLMIO MO 3NEKTPOHHOM NovTe,
CYLLIECTBYET PUCK, YTO KTO-TO, KPOME OTAENEeHUs NO CryLIaHUAM Aen Ha ypoBHE
LiTaTa, MOXET nepexBaTuTb Balle NMCbMO. PekoMmeHayeTcs OTNpaBnsiTb 3anpochl
oonee 3awWmLEHHbIM CNOCOOOM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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» [lo dhakcy. 3anonHute popmy, npunaraemMyto K yseJoOMrneHnio 0 peLieHnm no
anennauuun, 1 oTnpaebTe ee No oakcy B OTAENEHNE NO CyLaHUaM gen Ha ypoBHE
wTaTta no Homepy ansa 6ecnnaTtHoro 3BoHka 1-833-281-0903.

Ecnn Bam noTpebyeTcs nomoLlb B nofave 3anpoca o0 NpoBeAEeHUM CryLlaHus Ha
ypoBHe wwTaTta, obpaTntechb k HaM. Mbl 6ecnnaTHoO npeAocTaBnsieM ycryrn nepeeoa.
Haw TenedoH: 1-800-605-2556 (TTY 711).

Bo Bpems cnywanua Bam npeacTtonT o6 bACHUTb Cyabe MPUYUHBI Ballero Hecormnacus ¢
peweHunem Blue Shield Promise. NnaH Blue Shield Promise npeaoctasut cyabe
WMHopMaUUIo O NPUYMHAX, MO KOTOPbIM Mbl MPUHANK Hawe pelweHne. Cyabe MOXeT
notpeboBaTbcs 4o 90 gHen Ansa NPUHATUA pelleHus no Bawemy geny. lNnad Blue
Shield Promise 065a3aH NOgYNMHUTBLCS peLleHunto cyaa.

Ecnu Bawe geno TpebyeT yCKOPEHHOro pacCMOTPEHUS, MOCKOSTbKY BPeEMS,
noTpayYyeHHoe Ha CTaHOapTHOE peLleHne, NogBeprHeT ONacHOCTM Bally XU3Hb,
340pOBbe NN (PYyHKLMOHANbHOE COCTOSHME, Bbl, Ball YNOSTHOMOYEHHbIV
npeacTaBUTENb UM Ball NOCTaBLUMK ycryr MoxeTe obpatutbca B CDSS ¢ npocbbon
NPOBECTM YCKOPEHHYIO (BbICTPYIO) Npoueaypy CnyLllaHus Ha ypoBHe LiTara.
HenaptameHT CDSS formkeH NpUHATL pelleHne He no3gHee, Yem vYepes 3 paboumx
AHSA nocne nonyyYyeHnst BCex Matepuarnos Bawlero gena ot nnaHa Blue Shield Promise.

MolweHHNYecTBO, pacTpaTta u 3fioynotpeoéneHus

Ecnv Bbl nogo3pesaeTe, YTO NOCTaBLUMK ycryr unun nonyyartens nerot Medi-Cal
npuyacTeH MOLLEHHUYECTBY, pacTpaTe Unu 3noynoTpebrneHunto, Bbl 06513aHbI COOOLWUTL
00 3TOM, NO3BOHMB MO KOHMAEHUMaNbHOM NHUKM cBsasn 1-800-822-6222 (3BOHOK
BecnnaTHbIN) Unu noaas xanoby oHnanH Ha Beb-canTe https://www.dhcs.ca.gov/.

MprMepbl MOLIEHHMYECTBa, pacTpaThl U 3N0ynoTpebreHns co CTOPOHbLI NOCTaBLLMKa
ycnyr:

* hbanbcndmkaumsa MeaNUNHCKNX LOKYMEHTOB;

* HasHaueHune BonbLLEro KONM4YecTBa fieKapCTBEHHbIX NpenapaToB, Yem 0byCnoBneHo
MeaONLMHCKUMW NMoKa3aHUAMU;

" npenocTaBneHne MeguUMHCKUX ycnyr B bonbliem obbeme, Yem o6yCrnoBreHo
MeaNLMHCKUMW NMoKa3aHUAMU;

* BbICTaBIIEHME CYEeTa 3a HEOKa3aHHbIe YCNyru;

* BbICTaBIIEHME CYeTa 3a HEOKa3aHHbIE YCNyrn CneunanuncTos;

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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" NOonbITKa NOAKYNUTb y4aCTHUKa 6ecnnaTHbIMK TOBapamMmu nnun ycnyramm nn6o
CKnagKamMun B Hagexage nosiinATb Ha Bbl60p nocTtaBLUMKa yCcnyr,
® 3aMeHa nocCTtaBLlMKa NepBUYHbIX MEOULNHCKUX yCnyr 0e3 Begoma y4acCTHUKa.

MpyMepbl MOLLEHHNYECTBA, pacTpaTbl 1 3roynoTpebrneHns Co CTOPOHbI Nony4vaTens
nbroT:

"  nepefaya noeHTUPUKaLNOHHOM KapTbl y4acTHMKA niaHa unm naeHTUguKaLnoHHOM
kapTbl nonyyatens nerot (Benefits Identification Card, BIC) nporpammbl Medi-Cal B
NOCTOSIHHOE UNW BPEMEHHOE NONb30BaHWe ApyromMy nuuy (Ha Bo3amesagHom nmbo
6e3B03Me30HON OCHOBE);

" MOSlyYeHME aHaNOrMYHbIX NN OAMHAKOBLIX BUOOB JIEYEHUS U NTEKAPCTBEHHbIX
npenapaToB Y HECKOJSIbKNX NOCTaBLLMKOB;

= oOpalyeHne B OTAENEHNE CKOPOM MOMOLLM NPU COCTOSIHUK, He Tpebytouiem
9KCTPEHHOM MEANLIMHCKOM NMOMOLLIUN;

"  NCNONb30BaHME YY>KOro HOMepa CoLManbHOro CTpaxoBaHUs Unn
NOEeHTUPUKALNOHHOIO HOMepa APYroro y4yacTHUKa nnaHa;

" MOSfib30BaHWe ycriyraMmv TpaHCNoOpPTUPOBKKU, CBSA3aHHLIMW U HE CBSI3aHHbLIMW C
MeANLUMHCKAMU NoKa3aHUAMU, C Lienbio Nony4YeHust yenyr, He CBSA3aHHbIX C
MEANLMHCKAMM NOoKa3aHUSMU, YCNYr, KOTOPble HE MOKPbIBAKTCA NpOrpaMmon
Medi-Cal, nnu korga Bbl He 3anucaHbl Ha NPUEM K Bpady uUnn Kkorga y Bac HeT
peuenTa Ha fnekapcTBa, KOTopble HY)XHO 3abpaTb.

UT06bl COOOLWNTL O (hakTax MOLLEHHNYECTBA, pacTpaTbl Unn 3rnoynoTpebnexus,
YKaXute ums, ammnnio, agpec n MAeHTUPUKaALNOHHbBIA HOMEp nuua, COBEPLUMBLLETO
AaHHOe HapylwweHue. MNMpeaocTaBbTe HAM Kak MOXHO 6Goree NosnHy nHdpopMaumo

O JaHHOM fuue, HanpuMmep HOMep TenedoHa 1 cneunannsaunio, ecrim 3To NOCTaBLUUK
ycnyr. YKaxuTe gaTtbl COObITUN N KpaTKO U3NOXMTE haKThbl.

OTnpaBbTe coobLieHre No agpecy:

Blue Shield Promise Health Plan
Special Investigations Unit

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

Bbl Takke MOXeTe NO3BOHUTL B TENEMOHHYIO Cry>K0y NOMOLLM MO Bonpocam
HOPMaTMBHO-NPAaBOBOro COOTBETCTBUA N0 TenedoHy 1-855-296-9083 (paboTtaet
KPYrnocyTo4YHO 1 6e3 BbIXOOHbIX), OTNPaBUTb MHAPOPMAaLMIO Ha afapec ANEKTPOHHOM
noytbl PromiseStopfraud@blueshieldca.com vnn npegoctaButb MHGOPMaLMIO Yepes
NHTepHeT Ha Beb-canTe Blueshieldcaexternal.ethicspoint.com. Bce coobiueHnsa moryT
ObITb caenaHbl aHOHMMHO U ABRSKTCHA KOHUAEHUNanbHbIMMN.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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/.I'lpaBa n
004a3aHHOCTW

Bce yyacTHuku nnaHa Blue Shield Promise umetoT onpegeneHHble npasa u
00513aHHOCTU, NepeyncrieHHble B aTon rnaee. V3 Hee Bbl Takke y3HaeTe

O NpPeayCMOTPEHHbIX 3aKOHOM YBEAOMIEHUNAX, KOTOPbIE Bbl JOIMKHbI NOSTy4aTh Kak
yvacTHuK nnaHa Blue Shield Promise.

Bawwu npaBa

Hwxe npuBeneHbl Bawm npaea Kak ydacTHuka nnaHa Blue Shield Promise:

MpaBo Ha yBaXxutenbHoe 1 AOCTONHOE obpalleHne, Ha HENMPUKOCHOBEHHOCTb
YACTHOW XWM3HU N KOHPUAEHUMASTbHOCTb MEOULIMHCKON MHPOPpMaLMK, TaKoW Kak
ncropma 60ne3Hn, NCUXNYECKOE N PU3NYECKOE COCTOSIHUE UMK NIEYEHUNE, a TaKKe
penpoayKTUBHOE NI CEKCyanbHOe 300POBLE.

[MpaBo nonyyaTb MHOPMAaLMIO O NriaHe N NpeaocTaBnAeMblX ycrnyrax, Bknovas
nepeyveHb NOKpbIBAaeMbIX YCIyr 1M NOCTaBLUMKOB YCIYr, a Takke MHGopMauuio

0 npaBax 1 0653aHHOCTSAX Y4aCTHUKA.

MpaBo nonyyaTb NOMIHOCTbIO NEPEBEAEHHYIO MMCbMEHHYIO MHGOPMaLMIO ANs
y4yacTHUKa Ha npeanoyYyMTaeMoM BaMu A3blke, BKOYas BCe yBeLOMITEHUS

O NPEeTEH3USX N anennaunsax.

[MpaBo BHOCUTbL NpeanioXeHnd, kacatowmecs nonnutuki nnaHa Blue Shield Promise B
OTHOLUEHUM npaB 1 06593aHHOCTEN YHaCTHUKOB.

MpaBo BbibMpaTb NOCTaBLLMKa NEPBUYHBIX MEAULIMHCKUX YCNyr B ceTu nnaHa Blue
Shield Promise.

[MpaBo Ha cBOeBpeMEHHbIM AOCTYN K MOCTaBLUUKaM yCnyr, BXOAALWMX B CETb MraHa.
MpaBo y4acTBOBaTb C NOCTABLUMKAMW YCIYT B MPUHSATUN PELLEHNI, KacatoLLMXCS
BaLLero MeanuUmMHCKOro obcnyxmBaHus, BKAOYas npaBo Ha OTKa3 OT fleYeHus.
MpaBo nogaBaTb NPETEH3NN, anennsaunmn 1 xxanobbl Kak B YCTHOW, Tak U B
NMMCbMEHHOW (hopMe B OTHOLLEHUW OpraHM3aLmm MeanLUHCKOro o6CnyXnBaHms u
nosly4eHHON MEULIMHCKOWN NOMOLLMN.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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[MpaBo 3HaTb MeaMUMHCKY NpUYKHY, No KoTopoun nnaH Blue Shield Promise npuHsan
peLLeHne OTKNOHUTb, OTNOXNUTb, NPEKPaTUTb (3aKOHYMTb) U N3MEHUTL 3anpoc Ha
npeaocTaBneHne MeguuUmMHCKOro o6CnyxmBaHus.

[MpaBo Ha koopaAMHUpPOBaHWe 06CNY>XUBaHWUS.

MpaBo TpeboBaTb 06XaNOBaHNA TaKMX PELLEHUI, KaK OTKa3, MpoMeasnieHne B
npeaocTaBneHnn ycnyr u nbrot Unn nx npegoctaBreHne B HeNornHoMm obbeme.
MpaBo Ha 6ecnnaTHble yCcrnyrn yCTHOro U NMCbMEHHOMO NepeBoaa.

MpaBo obpaTuTbCA 3a BecnnaTtHOM NOMOLLLIO B MECTHbIN OTAEN IOPULNYECKOrO
COMPOBOXOEHUS UNn apyrue rpynrbl.

MpaBo ohopmnaTb NpeaBapuTeNbHble MEANULNHCKUE PaACNOPSKEHNS.

MpaBo TpeboBaTb NpoBEeAEHMS CNyLUaHWS Ha YPOBHE LWITaTa B Crlydae OTkasa B
npeaocTaBneHnn ycnyru Unm nbroTbl, €CNu Bbl yXKe nogasanu anennauuio B nnaH
Blue Shield Promise n He yooBneTBoOpeHbl peLleHeM Unu ecriv Bbl HE MonyYnnm
pewleHne no anenndauum no npowectemm 30 gHen, B TOM ymcrne nHgopmanmo ob
YCroOBUSIX NPOBEAEHNST YCKOPEHHOIO CIyLaHNS.

MpaBo npekpatnTb y4acTue B nnaHe Blue Shield Promise n nepentn Ha gpyron
nnaH MeguUMHCKOro CTpaxoBaHUS B OKpyre ro 3arnpocy.

[MpaBo nonyunTb AOCTYN K ycrnyram Ans HECOBEPLUEHHONETHUX, NpeaoCcTaBnsaeMbIM
6e3 cornacua poautenen.

MpaBo no 3anpocy nonyyatb 6ecnnaTtHble MHPOPMaLMOHHbLIE MaTepuans! Ans
y4aCTHMKOB NnaHa B Apyrnx popmaTax (HabpaHHble wpundtom bpannsa, KpynHbiM
WpudTOM, B BUAE ayamo3anucu U B SNeKTPOHHbIX hopmaTax, npegHasHa4YeHHbIX
A8 Ny, ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMW) B CPOK, 4OCTATOMHbIA 4S5 NOArOTOBKM
Takoro oopmaTa, 1 B cooTBeTCTBUM € pasgenom 14182 (b) (12) Kogekca 06
yupexaeHusix n ycnyrax coumansHoro obecnederus (Welfare & Institutions, W&l).
[MpaBo He NnoaBepraTbCa OrpaHNYeHnIo CBOOOAbI UK U30MALUMK B LEnsX
(P13MYEeCcKoro BO3AeNCTBUSA, ANCLMUMIMHAPHOIO B3bICKAHUSA, NOSTy4YeHNs
MaTepuarbHOW BbIrogbl UKW NpecrieioBaHUSA 3a COBEPLUEHHbIE AENCTBUS.

MpaBo Ha OTKPOBEHHOE OBCYXAEHNE NMEIOLLNXCH U anbTePHATUBHbLIX BapUaHTOB
neyvyeHnst B AOCTYMHOW U NOHATHON dhopMe, Kakon Bbl HX Bbifia X CTOMMOCTb U
He3aBMCUMO OT 06bema CTPaxXOBOro MOKPbITUSA.

MpaBo nonyyatb KONUN CBONX MEAULMHCKNX OKYMEHTOB U TpeboBaTb BHECEHNS
N3MEHEHNI N UCNpaBfieHn B COOTBETCTBMU C naparpacdamu 164.524 n 164.526
pasgena 45 Ceoga deageparnbHbix HopMmaTuBHbIX aktoB (Code of Federal
Regulations, CFR).

Bo3MOXXHOCTb Nonb3oBaTbCA CBOMMU NpaBamun 6e3 HeraTMBHbIX NOCHEeACTBUMA ANs
obcnyxmBaHud, npegoctasnsemoro nnaHom Blue Shield Promise, noctaswwmkamum
yCryr v LUTaToM.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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= YcTaHOBMeHHOe dhefepanbHbiM 3aKoHO4ATEeNbLCTBOM MPaBo Ha A0CTYN K ycrnyram
NnaHNPoOBaHMSA CEMbM, YCIlyram pogoBCNOMOXEHUS, YCnyramMm nepuHaTanbHbIX
LEHTPOB, MEOULIMHCKUX LIEHTPOB, NpoLweawmnx deaeparnbHyo atTectaumio,
NOCTaBLLMKOB MeOMNLUMHCKUX YCNyr ANs MHOENLEB U CENbCKUX KIMUHUK, K NEYEHUI0
3aboneBaHun, nepeaatroLLmnXcst NOSIOBbIM NyTEM, U K SKCTPEHHON MEeULIMHCKOM
NOMOLLM B YYpPEXAEHMUSX, HE BXOAALWMX B ceTb nnaHa Blue Shield Promise.

» [IpaBo Ha OTKPbLITOE N OTKPOBEHHOE OB6CYyXAEHNe Haanexalyero,
COOTBETCTBYHOLLEro MeAULUMHCKAM NOKa3aHUAM KoMnsiekca fneyvyebHbIx
MEPONPUATUIA, Kakon Bbl HM Bblna NX CTOMMOCTb M HE3aBUCUMO OT o6bema
CTPaxoBOro NOKpbITHS.

= [IlpaBO BHOCUTb U3MEHEHNSA B MH(POPMAaLINIO O BalLen pacoOBOM N 3THUYECKOM
NPUHaANEeXHoCTu, BblIbope sA3blka, CekcyarnbHON OpueHTaunn, reHaepHom
NOEHTUYHOCTU N MECTOUMEHNAX, KOTOopble crnefyeT NPUMEHSTb K BaM, YTO NOMOXeT
HaM NOHATb U NogAepXaTb BallN KOHKPETHbIE NOTPEOHOCTU U NpeanodTEHNS.

» [IpaBo nonyyatb 6ecnnaTHble NMCbMEHHbIE MaTepuarbl O NnaHe Ha
npeanoynTaeMoM BaMu s3blKe N B anbTepHaTUBHOM popmate (Hanpumep,

B Bue ayaguosanucu, wpndtom bpanna nnu KpynHbeiM WpUgToMm).

Bawu o6sa3aHHOCTH

YyacTHukm nnanHa Blue Shield Promise nmetoT cnegytowme o653aHHOCTH:

= [leMOHCTpMpOBaTb BEXIMBOE U YBaXMUTEITbHOE OTHOLLEHNE K Bpady, KO BCEM
nocTaBLLMKaM YCrnyr 1 MeguLMHCKUM paboTHMKaM. YTo kacaeTcs Balumx noceLleHnm
KMUHWKK, Bbl 0693aHbl NPUXOAUTb TyAa BOBpeMS, NMMOO NO3BOHUTbL B 0OUC BaLLEro
Bpaya Kak MMHUMYM 3a 24 yaca 4O Ha3Ha4YeHHOro BpeMeHu npuema, 4toobl
OTMEHUTb UMW NEePEHECTU ero.

» [lpepmocTaBnsATb BCeM CBOMM MocTaBLukam ycnyr v nrady Blue Shield Promise
npaBauBYIO Y MakcMMarnbHO nogpobHyo nHdopmauuio. Bel 0683aHbI perynsipHo
NPOXOAUTb MEOULMHCKMI OCMOTP 1 coobLiaTb cBoeMy Bpady 0 npobnemax co
3[10pOBbEM, MOKa OHU He nepepocnu B bonee Taxenyo opmy.

»  PerynapHo npoxoguTb MeAULUMHCKUIA OCMOTP 1 coobLaTb CBOEMY Bpayy
0 npobriemax co 300poBbEM, MOKa OHN He Nepepocnun B 6onee Taxenyo opmy.

= O6cyxaaTb C BpayoM CBOM MeguUMHCKME NoTpebHOCTK, y4acTBoBaTh B pa3paboTke
1 cornacoBaHun Lenewn, npunaratb MakCUMyM YCUNui Ans NOHMMaHUS BaLllnx
npobnem co 340poBbEM, a TaKKe CrefoBaTh NaHaM fneyYeHus u NnpeanucaHnsaMm, B
OTHOLUEHMM KOTOPbIX BbINO AOCTUrHYTO 060KAHOE cornacme Mexay Bamu 1 Balumm
BpayoMm.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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» [lpemocTtaBnaTb UHPOPMALUIO (HACKONBbKO 3TO BO3MOXHO), KOTOpas Heobxogmma
yuypexaeHuvto, ee Bpadam 1 noctaBLLMKaM YCIyr sl OKa3aHUs MeaULNHCKON
MOMOLLN.

» CnepgoBaTtb NfiaHam M MHCTPYKUMSIM MO MeOULMHCKOMY 06CMy>XMBaHMIO, KOTOPbIE
ObInIM cornacoBaHbl C NPaKTUKYIOWMMK crieLanmcTamu.

» [loHMmaTtb cBOU NpobnemMbl CO 340POBLEM U y4acTBOBaTL B pa3paboTke B3aMMHO
cornacoBaHHbIX Lernen nedyeHns B npegenax BO3MOXHOrO.

= Coobuwartb B nnaH Blue Shield Promise o haktax MowweHHn4YecTBa u
npaBoHapyLLeHUsX B cdpepe 34paBoOXpaHeHUs. OTO MOXHO caernaTtb aHOHUMHO,
NMO3BOHUB B TeneOHHY0 cryk6y noMoLm no BONpocam HOpMaTUBHO-NPaBOBOrO
cooTtBeTCcTBUA nnaHa Blue Shield Promise no tenedoHy 1-855-296-9083 (3BoOHOK
BGecnnaTtHbIn, cnyxba paboTaeT KpyrnocyTo4HO 1 6e3 BbIXOAHbIX), Hanucas no
aZipecy anekTpoHHoM noYTbl PromiseStopFraud@blueshieldca.com nnu no3soHuB
Ha 6ecnnaTHyto ropa4yto nuHuio nporpammbl Medi-Cal gns coobuieHmsa o cny4vasx
MOLLUEHHMYECTBa U 3noynoTpebneHnn B JenaptameHT 3gpaBOOXpaHeHns WwiTata
Kanudophusa (DHCS) no tenedoHy 1-800-822-6222.

= OO6pawaTbCa B OTAENEHME CKOPOM NOMOLLM TOSNbKO B 9KCTPEHHOM CllyYae unm no
pekomMeHaauum Bpava.

» [lpemocTtaBnaTb UHPOPMALUIO (HACKOMBbKO 3TO BO3MOXHO), KOTOpas Heobxogmma
yuypexneHuto, ee Bpadam 1 noctaBLLMKaM YCIyr A4S Oka3aHUs MegULNHCKON
NOMOLLN.

= CnepoBaTtb nfaHam M MHCTPYKUMAM NO MEOULIMHCKOMY OBCNYXMBAHWUIO, KOTOPbIE
ObInM cornacoBaHbl C NPaKTUKYOLWMMK CrieynanmctaMmu.

3asiBneHue o0 HeAoNyCTUMOCTU AUCKPUMUHALIMK

OunckpumunHaums 3anpelleHa 3akoHom. [naH Blue Shield Promise cobntogaet
deaepanbHOe 3aKOHO4ATENbCTBO U 3aKOHbI LUTATa B YaCTW rpaXKaaHCKUX Npas.

MnaH Blue Shield Promise He gonyckaeT NpoTUBO3aKOHHOW OUCKPUMUHALNN,

He OTKa3blBaeT B NPeAoCTaBfEHNN YCIYT N HE OTHOCUTCS K NIOAAM NPeaB3saTo Ha
OCHOBaHUM UX NMona, pachbl, LBETA KOXW, BEPOUCMNOBEAAHNS, MPOUCXOXKAEHNS,
HaUMOHAaNbHOM UM 3THUYECKON NPUHAANEXHOCTUN, BO3pacTa, NCUxXmyeckom nmdo
doM3n4eckom NHBaANMOHOCTU, COCTOSAHUS 300POBbS, FEHETUYECKON MHbopMaLmu,
CEMENHOrO0 MOSNOXEHWS, FreHAEPHON NPUHAANEXHOCTUN, reHAEPHON NOEHTUYHOCTWN UMK
ceKcyarbHOW OpuUeHTaunn.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MnaH Blue Shield Promise npegocTtasnser:

* Jluyam c MHBaANMAHOCTLIO cneayoLume cBoeBpeMeEHHbIe 6ecnnaTHble yenyrn un
cpenctea obecneyeHns appeKTMBHOrO B3aMMOLENCTBUSA:
o yCnyru KBanuguumpoBaHHbIX CypaonepeBoaYMKOB;
o MUCbMEHHbIE MaTepuansl B 4pyrnx oopmaTax (KpynHbiv WwpudT, aygmodopmar,
yOo6Hble ANs BOCNPUSTUS SNEKTPOHHbIE hopmaTbl 1 np.).
= TemMm, NS KOro aHrfMncKUn He SBNAETCH POLHbIM S3bIKOM, crieytoLine
CBOEBpPEMEHHbIe BecnnaTHble YCryrn S3bIKOBOW NOAAEPXKKM:
o YCNyru KBanmuumpoBaHHbIX YCTHbIX NepeBO4YNKOB;
o nevyaTHble MaTtepuarsbl Ha ApYrux A3blkax.

Ecnn Bam HyXHbI Takue ycnyrun, obpawiantecs B nnaH Blue Shield Promise ¢ 8 a.m.
0o 6 p.m., no3soHuB no TenedgoHy 1-800-605-2556. Ecnun y Bac npucyTcTByIOT
HapyLLEHUST peyun Unn crnyxa, 3BoOHUTE No Homepy 711, 4ToObI BOCMONb30BaTLCS
cnyx6on KoMmyTMpyemMbix coobLieHnn wrata KanngopHus. Mo 3anpocy Bam mMoryT
npeaocTaBUTb 3TOT AOKYMEHT B 3NEKTPOHHOM BUAE UMW Ha ayguokacceTe, a Takke
HabpaTb WwpudToM Bpannsa nnm KpynHeiM WpUGTOM. YTOObLI NOAYYNTL KOMUIO
AOKYMEHTa B OAHOM U3 TaKuUX anbTepHaTUBHbIX (hopmMaToB, NO3BOHUTE UMW HanuLnTe
HaMm:

Blue Shield of California Promise Health Plan
Otgen obcnyxmBaHus KNMEHTOB

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

Mopsapok nogaym npeTeH3umn

Ecnu Bbl cuntaete, 4to nnaH Blue Shield Promise He BbinonHseT oba3aTtenscTea no
npegoCcTaBNeHUIO AaHHbIX YCAYr UK B HAapYyLUEeHWe 3akoHa 4onyckaeT ANCKPUMUHALUUIO
Kaknm-nmbo apyrum obpasom no npuaHaky nona, pachl, LiBeTa KoXu, BeponcnoBeaaHuns,
NPOUCXOXAEHNA, HALWMOHANBHOW NN 3THUYECKOW NPUHAANEXHOCTHN, BO3pacTa,
NCUXMYECKON NTMBO PU3NYECKOM MHBANMAHOCTU, COCTOSIHNA 340POBbA, FEHETUYECKON
MHdOpPMaUUKN, CEMENHOrO MOMNOXEHUS, reHAEePHON NPUHAANEXHOCTU, reHAEepHON
NOEHTUYHOCTU NN CEeKCyaribHON OpUeHTauUnn, Bbl MOXeTe NofaTb NPeTEeH3N0
koopaumHaTtopy nnaHa Blue Shield of California Promise Health Plan no rpaxgaHcknm
npaeaM. NpeTeH3nio MOXHO nogaTb No TenedoHy, B NTMCbMEHHOM BUAE, NINYHO UMK
OHNauH.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 148
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Mo TenedoHy. Cesxutech ¢ koopanHaTopoM nnaHa Blue Shield of California
Promise Health Plan no rpaxgaHckum npaBam ¢ noHeAerbHMKa No NATHULY MO
TenedoHy 1-800-605-2556. Ecrniv y Bac NpuCyTCTBYIOT HapyLUEHUS peyn unm cnyxa,
3BOHUTE MO HOMepy 711, 4ToBbl BOCNONL30BaTLCS CNYXXO60M KOMMYTUPYEMbIX
coobuieHnn wrata KanudopHus.

Mo nouyTte. 3anonHuTte 6naHkK xanobbl UM HaNULWKUTE NMMCbMO M OTNpPaBbTe MO
agpecy:

Blue Shield of California Promise Health Plan Civil Rights Coordinator

Blue Shield Promise Health Plan

Civil Rights Coordinator
3840 Kilroy Airport Way
Long Beach, CA 90806-2452

JIn4Ho. MoceTtuTe KabuHeT Bawero Bpaya unu odpuc nnaHa Blue Shield Promise n
coobLmTe, 4TO XOTUTE NoAAaTb NPETEH3MIO.

OnnanH. 3angute Ha Beb6-cant nnaHa Blue Shield Promise no agpecy
www.blueshieldca.com/en/bsp/medi-cal-members.

OTaen rpaxaaHcKkux npaB [lenapTaMmeHTa 3apaBooXpaHeHuUs wraTta
KanudopHusa

YKanoby o HapyLueHn rpaxkgaHCKMX npaB Takke MOXHO NofaTtb B OTAEN rpaXgaHCKUX
npas (Office of Civil Rights) [lenaptameHTa 3gpaBooxpaHeHus wTtaTta KanudopHus no
TenegoHy, B NMCbMEHHOM BUAE UITM OHManH.

Mo TenedoHy. 3BoHUTE NO HOMepy 1-916-440-7370. Ecnu BbI ncnbiTbiBaeTe
npobnembl C peyblo UNN CIyXOM, MO3BOHUTE MO TenedoHy
711 (cnyx6a peTpaHcnauum).

Mo nouyTte. 3anonHuTte 6naHkK xanobbl UM HaNULWKUTE NMCbMO M OTNpPaBbTe MO
agpecy:

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

dopmbl xanob MOXXHO HanUTK Ha Beb-canTe
https://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

OnnanH. OTnpaBbTe coobLLEHME NO agpecy INEKTPOHHON NOYTbI
CivilRights@dhcs.ca.gov.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OTtpen rpaxagaHckux npaB MMHUcCTepcTBa 34paBOOXpPaHEHUA U
counanbHoro obecneyvyeHusn CLUA

Ecnu Bbl cuntaeTe, 4TO NogBeprivcb QUCKPUMUHALMN MO NPU3HAKY pachl, LiBETA KOXW,
HaUMOHaNbHOW NPUHALNEXHOCTW, BO3pacTa, MHBANMAHOCTU UK Nnona, Bbl TaKke
MOXeTe nofaTh Xanoby 0 HapyLLeHUN rpaXK4aHCKMX NpaB B OTAEN rpaXaaHCKUX Npas
MuHucTepcTBa 3apaBooOXpaHeHns u coumanbHoro obecnederns CLUA no tenedoHy,

B MMCbMEHHOM BMAE UMW OHNAMH.

» [lo TenedyoHy. No3soHnTe no Homepy 1-800-368-1019. Ecnu BbI cTpagaeTe
paccTponcTBaMun peyn unu criyxa, 3soHuTe rno Homepy 1-800-537-7697 nnn 711,
4YTOObI BOCMONb30BaTbCA CryX60M KOMMYTUPYEMbIX COOOLLEHMI LWITaTa
KanundopHus.

* [lo noyte. 3anonHute 6naHk xanobbl NN HaNMLWKUTE NMCbMO U OTAPaBbTE MO
agpecy:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

BnaHkn xxanob MoXHoO HanuTu Ha Beb-canTe
https://www.hhs.gov/ocr/complaints/index.html.

= OnnawuH. [NoceTuTe nopTan otaena rpaxgaHcKnx npas no agpecy
https://ocrportal.hhs.gov/ocr/cp.

AKTUBHas POJib YHYHaCTHUKa nriaHa

CotpyaHukam nnanHa Blue Shield Promise BaxxHO Bawe MHeHue. Blue Shield Promise
NPOBOAMUT eXeKBapTalbHble COBELLaHNs, Ha KOTOpPbIX 06CYXaatnTca NpenmyLLecTsa 1
HepgocTaTkm nnaHa Blue Shield Promise. Mbl )Xgem CBOMX y4aCTHMKOB Ha 3TUX
BcTpeyax. [Npuxogute!

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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O6wecTBEeHHbIN KOHCYNbTaTUBHLIM KOoMUTeT nnaHa Blue Shield
Promise, o6wecTBEeHHbIN KOMUTET MO BOMpocamMm CTpaxoBaHUA U
KOMMUTET NO NOBbILWEHUIO Ka4YecTBa U obecnevyeHUo paBeHCTBa B
BOMnpocax 3paBoOXpaHeHus

B nnaH Blue Shield Promise BxogaT cnegytowue Tpu rpynnbl: O6LLECTBEHHbIN
KOHCYNbTaTUBHbIA koMuTeT nnaHa Blue Shield Promise, 06LwecTBEHHbIV KOMUTET NO
BOMPOCaM CTpaxoBaHUS N KOMUTET MO MOBLILUEHUIO KaYecTBa U 06ecneyeHunto
paBeHCTBa B BOMNpOCax 34paBOOXpaHeHUs. 3TN rpynrnbl COCTOAT U3 Y4aCTHUKOB U
coTpyaHukoB nnaHa Blue Shield Promise, npeacraButenei obLecTBEHHbIX
yuypexaeHun n NnocTaBLUKOB ycnyr. Bbl TOXe MoXeTe BCTYNUTb B 3TN rPpynrbl, €CNu
3axoTuTte. B nonHoMouus rpynnbl BXOAUT 06CYyXaeHNEe BONPOCOB COBEPLLUEHCTBOBAHNS
nonuntuku nnaHa Blue Shield Promise, a Takxe:
e Ob6cyxaeHne nporpaMmm A4 y4aCcTHUKOB U NporpaMm nnaHa MeanuuHCKoro
CTpaxoBaHUs.
e PaspaboTka ngen no NnpeaocTaBreHnto KyrnbTyPHO-A3bIKOBbIX YCAYT.
e TeMmbl paBeHCTBa B BOMpOCcax 34paBOOXPaHEHUS.
e [lpegocTaBneHve MeanUnHCKON nHpopmaumm coobLuecTsy.
e [lpegocTaBneHne pekomeHaaunn coBeTy AMpekTopoB nnaHa Blue Shield
Promise no Bonpocam NOnNuTUKK, KOTOPbIE 3aTparMearoT niaH MeaNLUHCKOro
CTpaxoBaHUS U €ro y4aCTHUKOB.

Ecnu Bbl XOTUTE BONTK B COCTaB 3TOWN rpynnbl, 3B8oHUTE No TenedoHy 1-800-605-2556
(nMuHKna TTY: 711). O gpyrnx BO3MOXHOCTAX CTaTb aKTUBHbIM Y4aCTHUKOM MflaHa MOXHO
y3HaTb Ha Beb-cante Blue Shield Promise Connect no agpecy
https://www.blueshieldca.com/en/bsp/medi-cal-members/
member-resources/committees

PernoHanbHble 06LWEeCTBEHHbIE KOHCYSIbTaTUBHbIE KOMUTETDI
L.A. Care

MnaH L.A. Care HacuMTbiBaeT BOCEMb PEMMOHaNbHbIX 0BLLECTBEHHbIX
KOoHcynbTaTuBHbIX KommTeToB (Regional Community Advisory Committees, RCAC) B
okpyre Jloc-

Anpxenec (RCAC npon3HOCUTCS Kak «pak»). OTa rpynna COCTOUT U3 Y4aCTHUKOB U
noctaswukoB ycnyr nnaHos L.A. Care

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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1 crneumnanucToB Mo 3allinTe nNpae NauneHToB. VIX 3agava cocTonT B TOM,
4YTOObI JOHECTU ronoc obecTBeHHOCTM Ao CoBeTa ynpaBnstoLLmX

L.A. Care, KOTOpbI 3a4aeT BEKTOP pas3BUTUS NporpaMmm 34paBoOXpPaHEHUS,
HanpaBfieHHbIX Ha OKa3aHWe Ka4eCTBEHHON MeaULIMHCKOW NOMOLLM HaLLUM
yyacTHMkaM. B nonHomoumsa rpynnbl BXoanT obCcyxaeHne BonpocoB
ycoBepLueHcTBoBaHus nonutukn L.A. Care, a Takxe:

e poBefeHue oo ceegexusa L.A. Care nHgpopmaumm
0 npobnemax 34paBOOXpPaHEHUs!, C KOTOPbIMU
cTankuBaeTcs HaceneHue AaHHOro PermoHa;

e HabntogeHue 3a Tem, 4To npomcxoaut B 11 pernoHax RCAC
okpyra Jloc-AHpxkenec, u nepegaya nosy4eHHou
nHpopmaumm B L.A. Care;

e CaHWTapHOE NPOCBELLEHNE HaceneHus.

Ecnun Bbl xoTenu 66l BONTN B COCTaB 3TOM rpynmnbl, NO3BOHUTE B OTAEN
obcnyxuBaHusa yyactHukoB nnaHa L.A. Care no TenedoHy
1-888-522-2732 (nuHua TTY: 711).

3acepnaHuna CoseTta ynpasnswowux L.A. Care

CoseT ynpasnsowmx onpegenset nonutuky L.A. Care. Ero 3acegaHus
OTKPbITbI 4151 BCex xenawwmx. 3acegaHms CoseTa ynpaBnsatoLmnx
NPOXOAAT KaXAbln NepBbIN YeTBEpPr Mecdua B 2 p.m. AKTyasnbHbIN rpadouk n
bonee nogpobHyto nHpopmaumo 06 3TUX 3acefaHnsIX MOXXHO HaNTU Ha
Beb-canTe lacare.org.

YBegomneHue o nonutuke KOoHpMAeHUNanbHOCTH

C 3asBneHuem, B KOTOPOM M3MNOXEHbI NpaBunia 1 npoueaypsl nnaHa Blue Shield
Promise, HanpaBneHHble Ha obecneyeHne KoHUAEHUMANbHOCTU MeANLMHCKON
AOKyMEHTaUMM, MOXHO O3HAKOMUTBLCS MO 3anpocy.

Ecnn Baww Bo3pacT 1 BalM BO3MOXHOCTU NO3BOSISIOT BaM AaBaTb corfacue Ha
nonyyeHue AenukaTHbIX YCnyr, Bbl He 06s13aHbl Nony4YaThb paspeLleHne apyrux
YYaCTHUKOB Ha Mofy4YeHne Takux ycnyr unv nogaeatb CTpaxoBoe TpeboBaHue B

OTHOLLEHWUM AenuKaTHbIX ycnyr. JononHuTenbHas nHopMauust o AenukaTHbIX ycryrax

npvBeneHa B pasaene «AHOHMMHas MeauUMHCKasi MOMOLLbY rnaBbl 3 3TOro
cnpaBoYHMKa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bbl moxxeTe nonpocuTtb nnaH Blue Shield Promise otnpaBnate coobuieHuns

O OenuKaTHbIX ycryrax Ha Apyron BblGpaHHbIN BaMy NOYTOBbLIN agpec, agpec
3NEeKTPOHHOM NOYThbl UM HOMep TernedoHa. Takomn 3anpoc Ha3bIBaeTCs «3anpocoM Ha
KoH(MaeHUManbHble cBegeHusa». Ecnu Bbl cornacutecb Ha MeanLUHCKoe
obcnyxumBaHue, nnaH Blue Shield Promise He ByaeT nepegasaTb nHdopMaumio

0 nony4vyaeMblX BaMu AenukaTHbIX ycnyrax opyrum nuuam 6e3 Bawero nMCbMeHHOro
paspeLLeHuns, 3a UCKNIYEHEM CIlyvaeB, Koraa 3To paspeLleHo B COOTBETCTBUM C
3aKoHOM. Ecnu Bbl He ykaxkeTe NOYTOBLIN afpec, afpec 3NEKTPOHHOM MOYTbI Un
Homep TenedoHa, nnaH Blue Shield Promise GyaeT oTnpaBnaTh 3TU CBeAeHUS Ha Balle
UMSA NOo agpecy Unn Homepy TernedoHa, ykasaHHbIM B BalLen y4eTHOW 3anucuy.

MNMnaH Blue Shield Promise BbINOMHUT BaLLM 3anpockl Ha NonyyeHue
KOH(pmnaeHUManbHbIX CBEAEHUN B 3anpalumBaemMbix Bamu goopme n popmarte. inu Mol
npoBepuM, YTO BalLK CBeAeHMS MOXHO 6e3 ocoboro Tpyaa npeobpasoBath B
3anpawwmBaemble Bamu opmy 1 popmaTt. Mbl oTnpaBum nx no nobomy, ykazaHHOMY
Bamu, agpecy. Baw 3anpoc Ha koHpmnaeHumansHble cBegeHns AeNCTBYeT 40 TeX nop,
MoKa Bbl HE OTMEHUTE €ro v He OTNpPaBuUTE HOBbIV 3arpoC B OTHOLLIEHUM
KOHMAeHUMarnbHbIX CBEAEHUN.

UTto6bl CAenaTb 3anpoc Ha KOHMAeHUManbHble cBeaeHus, obpatuTech B oTaen
obcnyxmBaHua knneHToB nnaHa Blue Shield Promise no Tenedgony 1-800-605-2556
(MHNA TTY: 711).

3aaBsnenune nnaHa Blue Shield Promise o npumMmeHsieMbIX MM NONMTMKaXxX 1 npoueaypax B
OTHOLUEHUM 3aLMThbl Ballen MeguLmMHCKoOn nHdopMauum (KOTopoe HasbiBaeTcs
«YBEeAoMMneHne o NoNNTUKe KoOHMOEeHUManbHOCTUY ) NpuBeaeHo Hxke. C NonHbIM
cogepxxaHnem YBeooMIIEHMSI O NONUTUKE KOHPUOEHUNANBHOCTM MOXHO O3HAKOMUTLCS
OHNawH no agpecy:
https://www.blueshieldca.com/en/bsp/about-blue-shield-promise-health-plan/notice-of-pr
ivacy-practice

C 3asBneHmem, B KOTOPOM M3NOXEHbLI NpaBuna n npoueaypsl nnaHa Blue Shield
Promise, HanpaeneHHble Ha obecnevyeHne KOHpUAEHUNANbLHOCTN MEANLIMHCKOM
AOKYMEeHTauum, MOXHO O3HAaKOMUTBLCS MO 3anpocy.

B oaHHOM yBegoMneHun npeacraBneH NnopsiAioK UCMOMNb30BaHNS U PacKpbiTUA Ballen
MeANLMHCKON MHpopMaLMK, a Takke CrnocoObl NOMyyYeHns gOCTyna K 3Ton

nHpopmauuu. Moxxanymcra, BHUMaTeNnbHO NPOYTUTE €ro.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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Bawwu npaBa

Y Bac ecTb onpefernieHHble NpaBa B OTHOLWIEHUU Bawlen MeaAULUHCKON
nHdopmauumn.

B aTOM pasgene pasbACHAKTCS Baluv NpaBa M HEKOTOPbIE HalLM 0683aHHOCTU NO
npegocTaBNeHU0 BaM NOMOLLN.

MonyyatTb KONUM BawnMxX MeAULIMHCKUX JOKYMEHTOB U CTPaxoBbIX TpeboBaHUN.
* Bbl MOXeTe NonpocuTb NOCMOTPETb UNN NONYYUTb KONMUN BalLIMX MEOULNHCKNX
AOKYMEHTOB N CTpaxoBblx TpeboBaHMI 1 opyron Ballen MeanUnHCKon nHpopmaumn,
KOTopas y Hac ecTb. Y3HauTe y Hac, Kak 9To caenaTb.

* Mbl npegocTaBMm BaM KOMUU MeULNHCKUX JOKYMEHTOB U CTPaxoBbIX TpeboBaHum
M NOAroTOBUM CBOAHbLIW OTYET, Kak npasuno, B TedeHne 30 AHen nocne nonyyeHus
3anpoca. Mbl MOXXeM B3MMaTb COpa3MepHyto nnaTty 3a 3Tu YCnyru.

3anpocuTtb BHECEHME UcnpaBfieHUM B MEOQULIMHCKYO AOKYMEHTaLMIO U
CTpaxoBble TpeboBaHuSA.

* Bbl MOXeTe NonpocuTb HacC BHECTU UCMPaBNEeHNs B BalLX MeOULNHCKUE OOKYMEHTbI U
cTpaxoBble TpeboBaHWs, eCnn Bbl CYUTAETE, YTO B HUX COAEPXKUTCHA HEBEPHAsA Nnn
HenonHas MHpopmaums. Y3HanTe y Hac, Kak 3To caenatb.

* Mbl BNpaBe oTka3aTb BaMm, HO 06a3aTenbHO NpegocTaBUM NMCbMEHHOE OB BbACHEHNE
CBOEro oTkasa B TedeHne 60 gHen.

3anpocuTb Ucnosnb3oBaHue KoHduaeHLManbHbIX CNOCO60B CBA3MN.

* Bbl MOXXeTe NonpocuTb HacC CBA3bIBaTbLCA C BaMu onpeaeneHHbiM obpa3om
(Hanpumep, 3BOHUTb TONbLKO Ha AOMALLHWMIA UK paboynn TenedoH) unn oTNpaBnNATb
noYTy No gpyromy agpecy.

* Mbl paccMoTpuM Bce 060CHOBaHHbIE 3anpochl.

3anpocutb orpaHu4yeHne o6bLemMa UCnosib3yeMown unum pasrnawiaeMmom
MHdopmaumu.

* Bbl MOXeTe NoNpocuTb Hac He UCMNOSb30BaTb UMM He pasrnallaTb onpeneneHHyo

MEANLMHCKYIO MHGOPMaLMIO, KacatloLLyCs NeYeHunst, nnaTtexen nnn Hawen paboThl.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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* Mbl He 06s13aHbl YAOBNETBOPATL Balle TpeboBaHNe M MOXEM OTKasaTb, €CNn 3TO
NOBNMsieT Ha Balle obcnyXuBaHue.

MonyuyuTb NepeyeHb NuL, KOTOPbIM Mbl Nepeaasanu UHgopmauuio.

* Bbl MOXeTe nonpocuTb NpegocTaBUTb NepedeHb BCeX CiyYaeB nepeaayun Ballen
MeaMUMHCKOM nHdopMaummn 3a WwecTb NeT Ao AaTbl nogayu 3anpoca, B KoTopom byaet
yKasaHo, KOMY Mbl nepefasanu 3Ty UHOPMaLUIO U NoYeEMYy.

* Mbl BHECEM B NepeYeHb BCe Ccriydaun packpbiTua nHopMaumm, KpoMe Cryyaes,
CBSA3aHHbIX C fleYeHneMm, nnaTexamum, paboTon MeanLMHCKOro yYpexaeHus, 1
HEKOTOpbIX APYrnx crny4aes (Hanpumep, Korga Mol nepegasany MHOPMaLMIo No
BaLLen npocbbe). Pas B roq Mbl 0683yemcst NpeaocTaBnsaTb Takon NepeyeHb
BGecnnaTtHo, HO ecnn Bbl NONPOCUTE NPEeAOCTaBUTb eLle OANH NepeyeHb B TeveHne

12 mecsueB, Mbl OyaemM B3mMaTb COpasMepHyto nnary.

MonyunTb 3K3eMnnsp HacTosWero yBeAoMIeHUs 0 nopsiake obpalleHusi ¢
KOHduaeHumMmanbHon nHcpopmaumen.

* Bbl MOXeTe nonpocuTb NpeocTaBUTb NeYaTHY KOMUI0 3TOro yBeoMIeHus B nobon
MOMEHT, iaXke eCcnu Bbl Aanu corrnacue Ha noryvyeHne yseLoMMNeHns B 3N1eKTPOHHON
dopme. Mbl NnpegocTaBMM BaM NeyvaTHYHO KONWUI0 He3aMea IMTerNbHO.

Ha3HaunTb npeacraBuTens.

 Ecnu Bbl ochbopmmnu Ha KOro-nmbo MeanuuHCKY A0BEPEHHOCTL NMbo ecnn 'y Bac
€CTb 3aKOHHbIN OMNEKYH, 3TN NIOAM MOTYT NONb30BaTbCA BaLUMMKU NpaBaMn 1 NpUHMMAaTh
peLLeHnsa B OTHOLLEHNN BalLen MeanLMHCKON nHdopMaumn.

* [Mpexae yemM npeanpuHUMaTh Kakoe-Nnnbo encTene, Mbl YAOCTOBEPMMCS B TOM, YTO Y
TaKoro nuua ecTb NOSIHOMOYMSI U OHO MOXET AENCTBOBATb OT BALUErO MMEHW.

NMoaaTtb xanoby, ecnu Bbl cuMTaeTe, YTO Baluu NpaBa ObifIN HapyLUEHbI.

* Bbl MOXeTe nogatb xanoby, ecnu Bbl cuMTaeTe, YTO Mbl HAPYLUMKX BalLX Npasa.

* Bl MOXXeTe nogatb xxanoby B YnpasneHue no rpaxgaHcknum npasam MuHuctepcrtea
34paBooxpaHeHus n coumansHoro obecneyveHms CLUA (U.S. Department of Health and
Human Services Office for Civil Rights), otnpasus nucemo no agpecy

200 Independence Avenue, S.W., Washington, D.C. 20201, no3BoHMB No HOMepy
1-877-696-6775 unn nocetus Beb-cant
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html.

* Mbl He Byaem NpuHMUMaTb OTBETHbIX MEP B OTHOLLEHUW BAC 3a TO, YTO Bbl MOAanm
Xanoby.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 155
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Bawwu npegnoyreHus

B OTHOLWEHUN HEKOTOPLIX KaTeropun MmeaMLMUHCKOM MH(hopMaLMn Bbl MOXeTe
yKa3aTb, KaKkyro MUMEHHO MHOpMaLUI0 Mbl MOXEM NpeaoCcTaBNATb.

Ecnn y Bac ecTb siBHble NpeanoyTeEHNs B OTHOLLIEHN criocoba NnpeaoCTaBneHns Ballen
MHpopmauumn B cUTyaLmsax, ONUCaHHbIX HUxXe, coobwmTte HaMm. CoobLuTe, YTO Mbl
AOJIMKHbI AenaTb, U Mbl 6y4eM BbINONHATL BalLX yKa3aHus.

B 3Tux cnyyvasix y Bac eCTb NpaBoO U BO3MOXHOCTb AiaTb HaMm cneayrowme
yKasaHus:

* [MpegocTaBnsaATb MHPOPMALNIO YleHaM BalLen ceMbm, BNN3KUM APY3bsSM NN OPpYrm
niuam, NPUHNUMaLLMM y4acTme B onnaTe Ballero fiedYeHus.

* [NpepoctaBnATb MHOPMaUUIO B CUTYyaLIMK, CBA3AHHOM C OKa3aHUEM NOMOLLM B
cnyyae 6eacTeumn.

Ecnu ebl He cnocobHbI coobwume Ham 0 c80UX MPEONoOYMeEHUsIX, Harpumep, ecru bl
Haxodumeck 8 becco3HameslbHOM COCMOSIHUU, Mbl MOXeM ripedocmasums sawly
UHopMayur, ecriu coymem, 4mo amo 8 sawux uHmepecax. Mbl makxe Moxem
pasanawamse eawy UHgopmayur, koeda amo Heobxo0umo 018 npedomepawieHusi
cepbe3HoU U HEMUHyeMOU y2po3bl 300p08bko Unu besonacHocmu.

B 3aTux cnyyasax mMmbl HU NpU KaKMx ob6cToATeNnbLCTBax He CTaHeM pasrnawarb Bawy
MHcpopmaumio 6e3 nosnyvyeHUs1 Bawero NMCbMeHHOro paspeLleHuUs:

* MapkeTuHrosble Lenu.

* [Npogaxa Baluen nHpopmaumu.

MUcnonb3oBaHue n packpbiTue UHopmauum

Kak Mbl 06bI4YHO UCNOMb3yeM UMN pacKpbiBaeM Bawy MeAULIMHCKYIO
nHdopmaumio?

Mbl 06bIYHO NCNONBb3YEM UM packpbiBaeM Bally MEeAULNHCKYO MHGOpPMaLUIo

cnegytowmm obpasom.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 156
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NMomoraem opraHusoBaTtb Afsi BaC MegULMHCKOe oGCcnyXuBaHue.

Mbl MOXXeM MCNONb30BaTh Bally MeOULMHCKY0 MHpOpMaLUnIo U nepegasaTth ee
creumanucTam, KoTopble feyaT Bac.

Mpumep. Bpay otnpaBnseT Ham MHGOPMAaLMIO O BalleM AnarHo3e 1 nnaHe neyeHus,
4TO6bl Mbl MOFIN OpraHM3oBaTb NPeAoCTaBNeHNe AONOMHUTENBHbIX YCIYT.
3aHuMaemMcs obecnevyeHUeM AeATENbHOCTU Hallen opraHM3auuvu.

Mbl MOXEM UCMoMnb30BaTh U packpbiBaTb Bally MHOpMaumio ana obecneveHums
AEATEeNbHOCTM Hallen opraHm3anmm 1 4Tobbl CBSA3aTbCA C BaMu Npu HE06Xo4MMOCTH.
Ham 3anpelueHo yunTbiBaTb reHeTUYeCKy0 MUHopMaLuo Npu BbIHECEHUU
peleHnn o npeaocTaBlieHUM BaM CTPaxoBOro NOKPbITUA U ero CTOMMOCTU. JTO
He OTHOCUTCSA K MraHam JOSITOCPOYHOro yxoaa.

Mpumep. Mbl ncnonb3yem Bally MeaULMHCKY0 MHOpMaUUo Ang onTUuMmn3saumm
BaLlero obcnyxunBaHuns.

OnnaymBaem Bawm MeaULIMHCKME YCIYTW.

Mbl MOXEM MCMonb30BaTh U packpbiBaTb Bally MEOUUUHCKYO MHGOPMaLUMIO, Korga Mol
onfladyMBaeM Baln MeOULMHCKMUE YCIyTN.

Mpumep. Mbl packpbiBaeM Bally MHOPMaALMIO MaHy CTOMAaTONOrM4yeCcKoro
obcnyxMBaHNA Ans KOOpAWHALMKM OnnaTthl Ballero CToMaToslormyecKoro fieYeHums.
OcyuwecTBnsieM ynpasrieHMe BallMM MNSIaHOM.

Mbl MOXeM packpblBaTb Bally MeEAULUHCKYO MHGOPMaLMIO CIIOHCOPY Ballero nraHa
MEeAMLMHCKOro CTpaxoBaHus ANs yNpaBrieHus niiaHoM.

Mpumep. Bawa komnaHusa 3akno4vaeT ¢ HaMM JOroBOp Ha nNpegocTaBreHne nnaHa
MeANLMHCKOro CTpaxoBaHWs, a Mbl NPeAoCTaBsieM Ballen KOMNaHUU onpeaeneHHyto
CTaTUCTUKY ANSA pa3bACHEHUS CTPaAXOBbIX B3HOCOB, KOTOPbIE Mbl B3MMaeM.
Ucnonb3oBaHue n packpbiTue nHpopmaumum

Kak ewe Mbl MOXeM UCMOSNb30BaTh UITU pacKpbiBaTb Bawy MeAULIMHCKYIO
nHcpopmauuo?

Mbl MOXeM unv obs3aHbl NnepegasaTh Bally MHAOPMALMIO B PYrUX CUTYaUMsX, Kak

npaBuno, paav obLecTBeHHoro 6nara, Hanpumep Ans HyX4 CUCTEMbI

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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3[4paBOOXpPaHEHNS N Hay4YHbIX nccneaoBaHmi. Mbl JOMmMKHbBI COBNOCTU MHOXECTBO
IOPUANYECKNX YCIOBUI, Npexae YeM NpefocTaBuTb Bally MHOpMaLMIO ONs 3TUX
uenen. [lns nonyyeHns 4ONONHUTENBHOM MHOPMaLMM NoceTUTe BEO-CcanT:

hhs.gov/hipaa/for-individuals/quidance-materials-for-consumers/index.html.

NMomoraem pewnTb BONPOCHI, CBA3aHHbIE C OO0LWEeCTBeHHbIM 34paBOOXPaHEeHUEM
1 6e30nacHoOCTLIO.

Mbl MOXEM packpbiBaTb Bally MEAULMHCKYH MHGOPMaLMIO B OnpeaesieHHbIX
CUTyaumsiX, HanNnpuMep:

 [1ns npepoTBpalLeHns 3aboneBaHni.

* [pn cogencTanm OT3bIBY NPOOYKLMMW.

* [Mpn MHPOPMMPOBaAHNN O HEXENATESNbHbIX peakUumsiXx Ha MeauLMHCKne npenapaTbl.

* [Mpn coobLueHnn o dhakTax KecTokoro obpalleHns, HeBbIMNONHEHUS 06513aHHOCTEN B
OTHOLLIEHUU MOXWIOro NnuUa UM AoMallHero Hacunusi.

* [Ina ycTpaHeHus cepbe3HOomn yrpo3bl 340POBb0 1 6€30MacHOCTUN HaceneHuns.
MpoBoaum nccnepnoBaHus.

Mbl MOXXEM MCNONb30BaThb MM packpbiBaTb Bally MHAOPMAaLUIO NpU NPOBEAEHNN
MEOMLNHCKNX NCCIeaoBaHNN.

Cobniopgaem TpeboBaHUA 3aKOHOAATENbLCTBA.

Mbl Bygem packpbiBaTb MHpOpMaLMIO O Bac B COOTBETCTBMM C TpeboBaHMAMM
3aKkoHoAaTeNbCTBa WTaTa unn pegepanbHOro 3akoHo4aTenbCTBa, B TOM YUCHE B Xo4e
nNpoBepKn cobntogeHns TpeboBaHnn egepanbHOro 3akoHo4aTeNbCTBA O
HENPMKOCHOBEHHOCTWN YaCTHOW XXN3HU, MHULMMPOBaAHHON MUHNCTEPCTBOM
34paBOOXpPaHEHNs N coumanbHOro obecneyeHus.

MpenoctaBnsiem nHopmaLmio B OTBET Ha 3anpocChbl O AOHOPCTBE OPraHoOB U
TKaHen U COTpyAHM4YaeM ¢ cyaebHo-MeaMLMHCKMMM IKCNepTaMm unm
pacnopaguTensmMm NOXOpPOH.

* Mbl MOXXEM packpbliBaTb Bally MEOULNHCKYH MHGOPMaLUMIO TPaHCMIAaHTONOMMYeCKUM

opraHmnsaugunam.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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* Mbl MOXXeM packpbiBaTb MeULMHCKYI0 MHOpMaLno KOpoHepaM, CyaMeaakcnepTam
N COTpYyAHMKaM Btopo puTyanbHbIX YCAyr B Cly4ae CMepTH YenoBeka.

Pewaem Bonpockl, CBA3aHHbIE C BbIN/IaTON KOMMEHcauMmn paboTHUKam 1
OTBeYaeM Ha 3anpocCbl NPaBOOXPAHUTESNbHbIX U APYTUX rOCyAapCTBEHHbIX
OpraHoB.

Mbl MOXXEM MCMONb30BaTb UMM PackpbiBaTb Bally MeOULMHCKY0 MHGOPMaLnIO:

* B cBA3u ¢ TpeboBaHMAMN O KOMNEHcaUnn paboTHMKaM.

* B uensix obecneveHunsa npaBonopsiaka unmn no TpeboBaHnio coTpyaHmKa
NpaBOOXPaHUTENBbHbIX OPraHoB.

* o TpebGoBaHMO areHTCTB Mo HaA30py B cdepe 34paBoOXpPaHEHUS, A4S UCNOSTHEHUS
AenCcTBUn, NpeSyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

* B Lensix BbINONHEHWsT cneuunarnbHbIX FOCYy4apCTBEHHbIX (PYHKLMIN, TaKUX Kak BOEHHAs
cnyxba, HauMoHanbHaa 6e30nacHOCTb U OXpaHa npe3ngeHTa.

OTBevyaeM Ha cyfnebHble UCKU 1 lopuanYveckue TpeboBaHuA.

Mbl MOXXeM pacKpbITb Bally MeAULIMHCKYO MHCPOPMaLMIO B OTBET Ha pacrnopsbkeHne
cyda nnv agMMHUCTPATUBHOIO OpraHa, v B OTBET Ha NOBECTKY O SBKE B CyA.
MpoBoAuM pa3bACHUTENLHYIO paboTy, oCcyLecTBNsieM perncTpauuio,
KOOpAUHUPOBaHUE MeAULIMHCKOro 06CnyXMBaHUa U BefeHne NaunueHToB.

Mbl MOXeM nepegaTh Bally MHPOPMaLUMIO APYrMM NPaBUTENbCTBEHHBIM NpOorpaMmmamM
npegocraBneHuns nerot, Takumm kak Covered California, gns uenen nHoopmmpoBaHus,
perucTpauumn, KoopauHaunm MeaNLMHCKOro OOCNyXMBaHMSA 1 BEOEHUS NaLNEHTOB.
Mpu o6xanoBaHuun peweHus DHCS.

Mbl MOXXEM packpbITb Bally MHOpPMaLMO, ECIM Bbl MK Ball NOCTaBLUMK YCIyr
nogagvTe anennsaumio Ha peweHne DHCS B oTHOLWeHUN Balwero MegmLMHCKOro

obcnyxusaHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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Mpu nopgaye 3aABKM Ha NnpegocTaBlieHMe NOJSIHOrO NakeTa NbroT Nno nporpamme
Medi-Cal.

Ecnuv Bbl nogaeTe 3asBKy Ha Nony4YeHWe NofHOro nakeTta fnbroT No nporpaMmve
Medi-Cal, Mmbl OMmKHbI NPOBEPUTL Ball MMMUIPALMOHHbIN cTaTyc B Cnyxbe
rpaxgaHctea n ummurpaumm CLUA (U.S. Citizenship and Immigration Services, USCIS).
Mpu pernctpaumm B nnaHe ynpaBnsaemMoro MeguUMHCKOro oocnyxmBaHums.

Ecnu Bbl cTaHeTe y4aCTHUMKOM HOBOIO NfiaHa yrnpasnsaemMoro MeanumnHCKoro
obcnyXmMBaHUA, Mbl MOXEM nepefaTb Bally MHOPMaLMIO 3TOMY MnaHy ansa uenen
KOOpANHaLMN MeguLMHCKOro obcnyxmBaHusa n obecnevyeHms CBOEBPEMEHHOIO
nonyyYeHns BaMmum ycnyr.

OcyuwecTBnsiem ynpasreHue HalWnMm nporpamMmmamMmu.

Mbl MOXeM packpbliBaTb Bally MHGOPMaLUMIO HaWUM NogpsaaYMKam U areHTaMm, KoTopble
rMomMoratT HaMm OCYLLECTBMAATb YNpaBneHne HawnmMm nporpaMmMmamu.

Cob6nropnaem TpeboBaHMA cneumanbHbIX 3aKOHOB.

CyLecTByHOT crieumarnbHble 3aKOHbI, 3alumLlatoLne HeKOTopble KaTeropum
MEeANLMHCKON MHpopMaLnK, Takne Kak MHpopmMaunto ob ycrnyrax no oxpaHe u
BOCCTaHOBEHMNIO NMCUXMYECKOTO 340POBbS, NIeYeHUM PacCTPONCTB, Bbl3BaHHbIX
3noynotpebneHnem NncuxoakTUBHbIMK BELLECTBaAMU, a Takke MHopmauuio o
nposegeHun obcnegoBaHusa Ha Hannume n nedennn BUY/CMNNOa. Mel 6yaem
cobnogaTb 3TK 3aKOHbI, ecnun oHK ByayT npegycmartpmBatb 6onee crporune
TpeboBaHu4, YeM HacTosLee yBeLOMIEHNE.

Cneuundmyeckue kateropmm MeguLUHCKON MHpopMaLMm

B oTHOLLEHUN NCnonb30BaHMs U PacKpbITUSA HEKOTOPbLIX KaTeropum nHopmawmm
AencTBytoT bonee cTporve TpeboBaHWs: HanpumMep, B OTHOLLEHUN MHpOpMaLUn o
NCUXMYECKOM 340POBbE MaLUMeHTa, HanMyYnm y Hero pacCTPONCTB, BbI3BAHHbIX
ynoTpebneHnem NcuxoakTMBHbLIX BELLECTB, a Takke O pe3dynbTaTax aHanusa Ha BUY.
Tem He MeHee, B onpeaeneHHbix 06cToAaTeNnbCTBax MHpopmauns, OTHOCALLAACS K
AaHHBIM KaTeropusam, MoxeT ObITb MCNONb30BaHa U packpbiTa 6e3 Ballero

paspeLleHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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XecTokoe oGpalleHne nnm HeBbINONIHEHUE 00A3aHHOCTEN B OTHOLLUEHUN
NOXWUnoro nuua

CornacHo 3akoHo4aTenbCTBY, Mbl MOXEM PaCKpbiBaTb Bally MEAULMHCKYHO
MHOPMAaLNIO COOTBETCTBYHOLLIEN OpraHn3aLmm ¢ Lenbko coodLleHns o hakTax
»KECTOKOro obpalleHuns ¢ NoXnnbiM NMLOM UITM HEBLINONTHEHNSA 06S3aHHOCTEN B
OTHOLLIEHUM MOXWIOro Nnua Ans BbisiBNEeHUs NpeanonaraeMbiX XXepTB XKeCTOKOro
obpalleHns, HEBbINOMHEHNA 06A3aHHOCTEN B OTHOLLUEHUN NOXMIIOMOo fivua nnm
AOMaLLUHEero Hacunusi.

Copepxawmecs noa cTpaxeu

B cootBeTcTBUM C (hepeparibHbIM 3aKOHOAATENTbCTBOM, TPEOYOLWNM NpeaocTaBUTb
BaM AaHHOe yBeAOMIEHME, N0AN, coaepallmecs nog CTpaxemn unn Haxogswmnecs B
TIOPEMHOM 3aKNK4YeHnn, He obnagarT TEMM XKe NpaBamMu B OTHOLLEHUM KOHTPOMSA 3a UX
MeOUUMHCKON nHdopMaumen, 4To u gpyrve nuua. Ecnv Bbl HAXoauTech B UCNPaBUTENbHOM
yuypexneHum nnu nog CTpaxemn, Mbl MOXXeM pacKpbITb Bally MeAULNHCKYHO
NHOPMAaLNIO UCNPABUTENBHOMY YUYPEXAEHUIO UM NPABOOXPAHUTENBHOMY OpraHy Ans
onpeaeneHHbIX Lenen, Hanpmmep € Lenbio 3awmThl Balero 340poBbs Unu
6e3onacHoCTH, NnNu 34opoBbs U 6e3onacHOCTM APYrnX nuy,.

[na Bcex Nnpo4unx criyyaeB MCNOJSIb30BaHUA U PacKpbITUS Ballen MeaULUHCKON
nHcpopmauum TpebyeTcAa Balle npeaBapuUTesibHOe NMCbMEHHOEe pa3pelueHue.

3a UCKMYEHNEM CnyYaeB UCMNONb30BaHNA N PaCKPbITUS MHGOPMaL MK, ONMUCAHHbIX
BblLLE, Mbl HE ByaemM MCnonb3oBaTb UM pacKkpbiBaTb Bally MEULNHCKYHO
nHpopmauuio 6e3 BalLero NMCbLMEHHOro paspelleHns. B Tex cnyyasx, korga tpebyertca
BalUe paspelleHune, 1 Bbl NPeAoCTaBUIM HaM Takoe paspeLleHmne Ha UCNofb30BaHne
UK packpbITUe Ballen MeANLNHCKOM MHpopMaLmMn B TEX UMW UHBIX LIENSAX, Bbl MOXeETe
OTO3BaTb CBOE pa3peLleHne B tobor MOMEHT, HanpaBMB HaM NMUCbMEHHOE
yBegomneHune. Obpatute BHMMaHWE Ha TO, YTO OT3bIB HE ByAeT pacnpoCTpaHATLCSA Ha
cnyyau paspeLleHHOro NCNosib30BaHUS UM PackpbITUS Ballen MeauLmMHCKON

VIH(*)OpMaLI,VIVI, nMesLIne MecCTto o nosny4vyeHuna gaHHOro OoT3biBa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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www.blueshieldca.com/en/bsp/medi-cal-members. 161



http://www.blueshieldca.com/en/bsp/medi-cal-members

7 | NMpaBa n 06513aHHOCTH

Hawwu o6s3aHHOCTH

* B cooTBeTCTBMM C 3aKOHO4ATENLCTBOM Mbl 0653aHblI 06ecnevnBaTb
KOH(pmnaeHUmanbLHOCTb U 6e30MacHOCTb Ballen 3aluweHHON MegULMHCKON
MHdopMaLnu.

« Ecnu npounsongeT HapyLueHne, KOTopoe MOXET NoABEPrHYTb PUCKY KOH(PMAEHUMANbHOCTb
nnn 6e3onacHoOCTb Balen MHPOPMaLUK, Mbl HE3aMeaIMTESNbHO coobLnm Bam 06
3TOM.

* Mbl fOmMKHBI BbINOMHATL 06513aTENbLCTBA 1 NpaBuia obecnevyeHnst KOHPUAEHUMANBHOCTY,
ONUCaHHbIe B 3TOM yBeOMIIEHUN, N NPeOCTaBUTb BaM €ro Konuio.

* Mbl He Byaem ncnonb3oBaTb UK pacKkpbiBaTb Bally MHGOPMaLMIO 32 UCKITHOYEHMEM
cnyyaesB, ONUCaHHbIX 30eCb, ECNY Bbl B MMCbMEHHON (hOpMe He npefoCTaBuTe Ham
cBOE€ paspeLlueHne. Ecnu Bbl NnpegocTaBuTe HaM CBOE paspeLLEHNE, Bbl MOXETE B
nobon MmoMeHT nepegymatb. Ecnn nepeagymaete, HanpaBbTe HAM NMUCbMEHHOE
yBeJOMIEeHue.

[ns nonydYeHnsa ononHUTENbHON MHGOpPMaLuumM noceTuTe Beb-canT:

hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

N3meHeHUs B yCnoBUusiX HacTosLWero yseaoMneHus

Mbl MOXXeM BHOCUTb U3MEHUTL B YCINOBUA HACTOSALEro yseaoMneHus. MiameHeHus
OyayT NpUMEHMMBbI KO BCEN UMetoLLEeNnCs y Hac nHpopmaumm o Bac. Hosoe
yBeoMneHne byaeTt npefocTaBneHo no 3anpocy, A0CTYNHO Ha Hallem Beb-cante, un
Mbl TakXKe OTMpaBUM BaM 3K3EMMASP YBEAOMIIEHUS MO MoYTe.

HaTta BcTtynnenus B cuny: 21 masa 2025 .

Ecnn y Bac ecTb Bonpockl 06 3TOM yBe4OMIIEHUN UMK Bbl XOTUTE NoAaTh Kanoby B
OTHOLLEHMM HaWnX npasun obecnevyeHns KOHPUAEHUNANbLHOCTH, CoobLNTE HaMm,
NO3BOHMB B OTAEN 06CNy>XMBaHUS KNMEHTOB no TenedoHy 1-855-699-5557 (nuHus
TTY: 711) c 8 a.m. oo 6 p.m. nnu Ha ropsiuyto nuHKLo nnaxHa Blue Shield Promise no
TenedgoHy 1-855-296-9086.

Bbl Takke MoxeTe oTNpaBUTbL NMMCbMO B OTAES MO BONpocam 3aLuThbl

KOH(pmnaeHumansHocTu nnaxHa Blue Shield of California Promise Health Plan no agpecy

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 162
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P.O. Box 272540, Chico, CA 95927-2540 nnn oTnpaBuTb 351EKTPOHHOE NMUCbMO MO

agpecy privacy@blueshieldca.com.

Bbl Takke MoxeTe yBeAOMUT:
= The Department of Health and Human Services
Office for Civil Rights Attention: Regional Manager
90 7th Street, Suite 4-100, San Francisco, CA 94103.
Kpome Toro, Bbl MoXxeTe no3BoHUTb Mo Tenedory 1-800-368-1019, ecnu Bam
Hy)XHa 6onee nogpobHas nHdopmaums.
Bbl Takke moxeTe no3BoHMTb B YnpasneHne CLLUA no rpaxgaHckum npaBam
(U.S. Office for Civil Rights) no TenedgoHny 1-866-OCR-PRIV (1-866-627-7748)
nnu Ha nuHuio TTY: 1-800-537-7697.
= Department of Health Care Services (DHCS) Privacy Officer:
C/O Office of HIPAA Compliance DHCS
P.O. Box 997413, MS 4721, Sacramento, CA 95899-7413.
on. noyta: DHCSPrivacyOfficer@dhcs.ca.gov
TenedoH: 1-916-445-4646. dakc: 1-916-440-7680.

Beb-canT: https://www.dhcs.ca.gov/formsandpubs/laws/priv/IPages/default.aspx

Ecnu Bbl nogagnTe xanoby oTHOCUTENbHO HaLlel NONUTUKM KOHUAEHUNANBbHOCTH,

Mbl HE 6y,D,eM NPUMEHATb K BaM OTBETHbIE Mepbl.

OroBopka 0 NpPUMEHMMOM npaBe

[aHHbIN CnpaBOYHUK YY4aCTHMKA NognagaeT nog AeNCTBUE MHOXKECTBA 3aKOHOB. OTU
3aKOHbI MOTYT MOBMAWATb Ha Ballun npaeBa U 0653aHHOCTU, AaXe €CNN OHWN He BKITHYEHbI
B JaHHbIN CNPaBOYHUK U HE pa3bsCHEHbl B HEM. OCHOBHbLIMW 3aKOHaMMK, MPUMEHUMbIMU
K J@aHHOMY CMpaBOYHUKY, ABNAOTCA oeaeparnibHoe 3aKoHO4aTEeNbCTBO U 3aKOHbI WTaTa
o nporpamme Medi-Cal. MoryT npumeHsTbes n gpyrme eaepanbHble 3aKOHbl U 3aKOHbI
wTara.

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 163
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YBepomneHue o nporpamme Medi-Cal kak

O nnartesnblMKe NnocrneaHen MHCTaHUMKN, O APYruUx
Bugax meguuuHckoro crpaxosaHusi (OHC) n

O B3bICKaHUM yuiepba B pe3ynbTaTte NPUYNHEHUS
BpeAa

Mporpamma Medi-Cal cobntogaet doeaepanbHoe 3aKOHOA4ATENLCTBO U HOPMATUBHbIE
TpeboBaHu4, a Takke 3aKOHbl U TpeboBaHMS WTaTa B OTHOLEHUM OTBETCTBEHHOCTU
TPETbUX NUL 3a MeanLUMHCKoe 0BCnyXMBaHWE, NPeaoCcTaBnsiemMoe y4aCTHUKaM.

MnaH Blue Shield Promise npumeT BCce Heobxoanmble Mepbl, 45151 TOro YToObI
nporpamma Medi-Cal BbicTynana nnaTenbLyKkoM NOCNeAHEN NHCTaHLUMN.

YyactHukn nporpammbl Medi-Cal moryT nmeTb gpyroe MeanmumnmHCKoe CTpaxoBoe
nokpbiTne (Other health coverage, OHC), koTopoe Takke Ha3bIBaeTCs YaCTHbIM
MEeAVLMHCKMM CTpaxoBaHueM. [Npn nonyyYeHnn NoKpbIBaeMbIX YCAYr y4aCTHUKU
nporpammbl Medi-Cal, nmetowme gpyroe megmumnHckoe ctpaxosoe nokpbitue (OHC),
AOJIMKHBI B MEPBYHO 04epeb NoMb30BaThCs NbroTamMmu B pamkax ApYyroro MeguuUMHCKOro
CTpaxoBaHus, Npexae Yem BOCMNofb30BaTbCA CBOMMMW Nbrotamm no nporpamme Medi-
Cal. B kayecTBe ycnosus nosiydyeHusi npaea Ha ydactue B nporpamme Medi-Cal Bbl
AOIMKHbI NoAaTh 3asBKy Ha nony4veHue gpyroro goctynHoro OHC nnn npogomnxkaTb
nonyyaTtb €ro, ecrnv Takoe CTpaxoBoe NOKpbITUe AOCTYNHO BaM 6ecnnaTHo.

depeparbHble 3aKOHbI U 3aKOHbI WTaTa TPebYT OT yyacTHMKOB nporpammbl Medi-Cal
coobLaTtb 0 TOM, YTO OHUM NONYYalT APYroe MeANLUHCKOE CTPaxoBoe NOKpbITUE, 1 060
BCEX M3MEHEHUAX APYroro MeauLMHCKOro CTPaxoBOro NOKpbITUS, KOTOPOE OHU
nony4atoTt. Bam, BO3MOXHO, npuaeTcs Bo3aMecTuTb genaptameHTy DHCS nbrothl,
BbINfiayeHHble BaM Mo owmnbke, ecnun Bbl CBOEBPEMEHHO HE COOBLLNTE O HaNM4MmM y Bac
OHC. lNpepocTtaBbTe MHGPOPMAUUIO O NOy4YaeMoOM BaMy APYroM MeULIMHCKOM
CTpaxoBOM MOKpbITMM Ha Beb-canTe http://dhcs.ca.gov/OHC.

Ecnu y Bac HeT goctyna k ceTu VIHTepHeT, Bbl MOXeTe coobwntb nnaHy Blue Shield
Promise o Tom, 4TO nony4vaete Apyroe MeguLMHCKOE CTPaxoBoe NMOKpbITUE, NO3BOHUB
no tenedgoHy 1-800-605-2556 (nuHuna TTY: 711). Bbl Takke MOXeTe NO3BOHUTL B
obpabaTtbiBatowmi ueHTp DHCS no Bonpocam OHC no tenedoHy 1-800-541-5555
(MHna TTY: 1-800-430-7077 vnun 711) nnn 1-916-636-1980.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Hwxe nepeuncneHbl HEKOTOpPbIE N3 BUOOB CTpaxoBaHUs, KoTopble He cuynTatoTess OHC:

*»  VHouBuayanbHOEe CTpaxoBaHME OT HEeCHYACTHbIX CrlydaeB (TpaBM) U (Unn) cTpaxoBoe
NOKPbITUE MEeAULMHCKUX PacXO40B B pamMKax aBTOMOOUIIbHOIO CTpaxoBaHUS.
MpumeyaHue. O3HaKOMbTECH C NPUBEAEHHBIMU HKE TpeBOoBaHNAMKU NO NOBOAY
yBeIOMJSIEHUSA O NporpaMmax MHAMBUAYANbHOro CTPaxoBaHUsS OT HECHYACTHbIX
crny4aeB M KOMNeHcaumm paboTHUKaMm.

= CTpaxoBaHuEe XU3HMW.

= KomneHcaums paboTHuKam.

= CrpaxoBaHue JOMOBMNaAenbLEB.

= (CTpaxoBaHve OTBETCTBEHHOCTM Ha YCINOBUAX «30HTUKa».

= CrTpaxoBaHue OT HeCcYaCHbIX Cry4aes.

= (CTtpaxoBaHue Ha crnyyan noTepu goxoda (Hanpumep, Aflac).

DHCS umeeT npaBo n 06s3aH B3biCKMBaTb onnaty 3a nokpbiBaemble Medi-Cal ycnyru,
B oTHoLweHnn koTopbix Medi-Cal He siBnaeTca nnaTenbLyKoM NepBON MHCTaHLMN.
Hanpvmep, ecnu BawweMy 340p0BbI0 6bin NpuyrHeH yuepb B pesynbtaTe
AOPOXXHO-TPAHCMOPTHOMO NPOUCLLECTBUA UK Ha paboTe, cHavana, BO3MOXHO, onnarta
OyaeT npousBedeHa No NporpammMe aBTOCTPaxoBaHUS UM CTPaxoBaHWUS BbinnaT
paboTHUKaM MpU HECHACTHbLIX CryYasx Unu BoO3MeLLLeHe pacxogoB Mo nporpammMe
Medi-Cal, ecnu Medi-Cal onnayvsaet ycnyru.

Ecnu Bbl nony4mnu Tpasmy no Yben-nmbo BuHe, Bam UnNn BalleMmy 3akOHHOMY
npeacrasutento cnegyet ysegomutb 06 atom DHCS B TeueHne 30 gHen ¢ MOMeHTa
noJayn ncka unm ctpaxoBoro TpebosaHus. YBegoMMeHne MOXHO nogaTh Yyepes
NHTepHeT:

= [Iporpamma cTpaxoBaHus OT HecyacTHbIX criydaes (Personal Injury Program):
https://dhcs.ca.gov/PIForms

= BsbickaHue nocobusi No nporpamMmme KOMMEeHCaLNOHHOro CTpaxoBaHUsa paboTHNKOB
(Workers Compensation Recovery Program): https://dhcs.ca.qgov/WC

C 6onee nogpobHom nHopMaumnen MOXXHO 03HAKOMUTBLCA Ha CTpaHuLe

AenaptameHta DHCS no oTBeTCTBEHHOCTU Nepen TPETbUMN NULAMU U B3bICKAHUIO
ywep6ba (Third Party Liability and Recovery Division) no agpecy https://dhcs.ca.gov/tplird
unu no tenedgoHy 1-916-445-9891.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YBegomMneHue o BO3MELLEHUM pacxonoB 3a cyeT
umMmyLlecTBa

Mporpamma Medi-Cal gomkHa BO3MECTUTb NOHECEHHbIE pacxofbl 3a CHeT
YTBEPXAEHHOIO B 3aBELLaHUN UMYLLIECTBA YMEPLLUNX YH4ACTHUKOB 3a NbroThbl MO
nporpamme Medi-Cal, nony4yeHHbIE MU, HAYUHASA C TOFO MOMEHTA, Kak UM
ncnonHunock 55 net. Bo3amelleHune BkrtoyaeT B cebsa nnaTy 3a ycnyrm no akty u
CTpaxoBble B3HOCHI 3a ynpaBnseMoe o0bcnyxmBaHue unu onnarty n3 pacyeta Ha
YyerioBeka 3a yCryru yuypexaeHus CeCTPUHCKOro yxoaa, yCryrn Ha oMY U ycrnyru rno
MECTY XUTENbCTBA, a TakkKe COOTBETCTBYHOLMNE BONbHUYHbIE YCNYIX U YCYru B
OTHOLUEHUM peLenTypHbIX NpenapaToB, NOflyYeHHble, Korga y4acTHUK Haxoaurcs Ha
CTaLNOHAPHOM fleYEeHUUN B YYpEXOEeHUN CECTPMHCKOrO yxoaa unm nonyyan ycnyru Ha
AOMY 1 MO0 MeCTY XuTenbcTBa. Bo3melleHne He MOXeT NpeBbIlWaTb CTOMMOCTb
YTBEPXAEHHOIO B 3aBELLaHUN UMYLLIECTBA Y4aCTHUKA.

C 6onee nonHoun nHopmaumen MOXXHO 0O3HAKOMUTLCS Ha CTpaHuLe
aenaptameHta DHCS o Bo3meLLeHMM pacxodoB 3a CYET MMyLLEeCTBa
https://dhcs.ca.gov/er nnu no3soHus no TenedoHy 1-916-650-0590.

YBegomneHue o NpeanpuUHATOM OEeNCTBUM

[MnaH Blue Shield Promise oTnpasBuT Bam yBegoMsieHMe O NpeanpuHAToOM encTBum
(Notice of Action, NOA), B cnyyae ecnu Bawl 3anpoc O NOAyYeHU MegULMHCKUX yCryr
OyaeT OTKMNOHEH, 3afepXaH, aHHYNMPOBaH UM U3MeHeH nnaHoMm. Ecnu Bbl

He cornacHbl C NPUHATBHIM peleHneM nnaHa Blue Shield Promise, Bbl MoxeTe nogatb
anennsuuio B nnaH Blue Shield Promise. MNMopsagok nogayv anennaumm n3noxeH B
pasgene «Anennauyum» rnasebl 6 4aHHOro cnpaBoYHMKa — 0b6s3aTenbHO 03HAKOMbTECh
¢ HuMm. Bmecte ¢ NOA nnaH Blue Shield Promise HanpaBuT Bam yBeOMMEHNE O BaLLUX
npaBax Ha Cnyyan Hecornacusi C HalwuMm peLleHneMm.

Unhopmayusi 8 yeedomsieHusix

Ecnun nnax Blue Shield Promise nonHOCTbIO nnmn 4yactu4Ho 060CHOBLIBAET OTKa3,
3a4epXKy, NpekpalieHne, NpMoCTaHOBEHNE UK COoKpalleHne obbema
npeaocTaBneHns yCnyr, a Takke U3MEHEeHne B NpeaoCTaBNeHUM yCnyr MeaULMHCKON
HeobxoamnmocTblo, NpegoctaBnsemoe Bam ysegomrieHne NOA JomkHO cogepxaTb
cnefyroLyo NHopMaLuuio:

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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= 3agBneHune o AeNCTBUSAX, KOTOpble HamepeH npeanpuHATe nnax Blue Shield
Promise.

=  YeTKkoe 1 KpaTkoe 0ObSICHEHNE NPUYNH Takoro peweHus nnaHa Blue Shield
Promise.

»  Kaknm obpasom ObInio NPUHATO Takoe pelueHne nnaHom Blue Shield Promise ¢
yKasaHnem npaswus, kotopble nnaH Blue Shield Promise ncnons3osan npu aTom.

=  MeguumnHcKkmne npuymHbl Takoro pelueHus. Nnan Blue Shield Promise gomxkeH 4yeTko
yKasaTb, M04eMy COCTOSIHME Ballero 3qopoBbs HE COOTBETCTBYET NpaBunam unm
OCHOBHbIM NPUHLUMNaM.

lMepeeodnbi Ha Opyaue sI3bIKU

MnaH Blue Shield Promise 06s13aH NONHOCTLIO NEPEBOANTL N NPESOCTaBNATb
NMUCbMEHHYH MHAOPMaLMIO ANSA y4acTHMKA (BKIoYasa BCe yBEAOMIIEHMSI O NPETEH3USIX
N anennauusax) Ha NpeanoyYnTaeMbli UM LMPOKO UCMONb3yeMbI A3bIK.

lMonHOCTbIO NepeBeAeHHOe yBeAOMIEHME AOMMKHO BKIToYaTh B cebst MeaULNHCKYHO
npu4YnHy, no kotopou nnax Blue Shield PromisenpuHan pelueHne oTKNOHUTD,
OTIIOXMUTb, U3MEHUTb, NPUOCTAHOBUTL UMW NPEKPATUTb BbIMNOMHEHME 3anpoca Ha
npegocTaBneHne ycnyr 3gpaBooxXpaHeHNsa Unm yMeHblWUTb 06beM npegocTaBnsaemMbIX
ycrnyr no AaHHOMY 3anpocy.

Ecnu ycnyrm nncbMeHHOro nepesoa Ha npeanovmMtaembiini BaMuy 3blkK

He npefocTasBnaTcA, nnad Blue Shield Promise gomkeH NpeanoXnTb YCTHbIN
nepeBo Ha npeanovMTaemMbiin BaMu A3blK, 4TOObI Bbl MO NMOHATL NPEeAOCTaBASEMYIHO
BaM MHGOpMaLUIO.

YBegomneHue o 3anpocax Ha KoHpuaeHumnanbHble
cBefeHus

Y4YacTHUKM, KOTOPbIE A4at0T corracme Ha noriyvyeHne OenukaTHbIX YCnyr, He 06a3aHbl
nonyyaTtb paspelueHme Apyrnx y4acTHUKOB nnn obnagartenen nosimcoB Ha NostyyeHune
Takux yCcnyr unu nogasatb CTpaxoBoe TpeboBaHMe O NonyYyeHne AesiMKkaTHbIX YChyr.
lMnaH Blue Shield Promise 6ygeTt HanpaBnATb COOOLLEHMS, Kacalowmnecs AenMKaTHbIX
YCNYr, Ha YKa3aHHbIN anbTepHaTUBHbLIW MOYTOBbLIN afpec, agpec ANIEKTPOHHOM NOYThI
nUnn Homep TenedoHa y4yacTHUKaA UK, Npy OTCYTCTBUN TaKMUX yKasaHWUi, Ha UMS
y4yacTHUKa No agpecy unun Homepy TenegoHa, ykazaHHomy B danne. NnaH Blue Shield
Promise He BygeT pasrnawartb MeEQULMHCKYHO MHOPMaLMIO, CBA3AHHYIO C

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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AenuKaTHbIMK yCryramu, HUKakoMy ApyroMy y4acTHUKY Unv Briagenbuy nonuca 6e3
NMMCbMEHHOIO paspeLleHns OT y4acTHUKa, nonyyatowero obcnyxmeaHume.

lMnaH Blue Shield Promise BygeTt yooBneTBOpsiTb 3anpochkl Ha KOHMAEHLManbHY
CBS3b B 3anpoLleHHON hopMe 1 B 3anpoLleHHOM hopmaTe, ecrivm 3TO MOXKHO ferko
BOCNPOM3BECTN B 3anpoLLeHHON hopme 1 popmaTe, Unn B aribTEPHATUBHbLIX MeCcTax.
3anpoc y4yacTHUKa Ha KOHUAeHUManbHy CBA3b B CBA3M C AeNUKaTHbIMU yCriyramu
OyaeT gencresoBaTtbh 4O TeX NOP, NOKa OH He OT30BET 3anpoc UM He OTNPaBUT HOBbIV
3anpoc Ha KOH(MAeHUManNbHy CBA3b.

3anpoc Ha KoHUAEHUManNbHY CBA3b MOXHO OoTnpaBuTb B nnaH Blue Shield Promise B
NMMCbMEHHOW hopMe Ha MOYTOBLIN apec, aApec ANEKTPOHHOM MOYTLI UM HOMEP
drakca, KOTOpble YKa3aHbl B HMXXHEW YaCTu 3TOM CTPaHULbl. YYaCTHUK MOXeT

(HO He 06s3aH) 3anpalumBaTh KOHUAEHUNATBbHbIE CBEAEHNSA NYTEM 3arNOSfTHEHUS
dpopMbl 3anpoca Ha KoHUAeHUnanbHble ceegeHuns. No3soHnTe B otaen
obcnyxuBaHus knueHToB no Tenedony 1-800-605-2556 (nuHua TTY: 711), 4Tobbl
nonyyYnTb NOMOLLb 1 MOMPOCUTL OTNPaBUTbL BaM Mo noyTe popmy 3anpoca. Bbl Takke
MOXXeTe NPOCMOTPETb U 3arpy3nTb (OpMy OHNaKH Ha CTpaHuLe
www.blueshieldca.com/en/bsp/about-blue-shield-promise-health-plan/confidential-
communications.

Bbl MOXXeTe BEpHYTb 3anofIHEHHYIO U NOANNUCaHHY dOpMy B OTAEN NOo Bonpocam
3awmTbl KOHGUAEeHUMansHocT nnaHa Blue Shield of California, ncnonb3ys oguH n3
crnegyowmx cnocobos:

e [loutoBbI agpec: Blue Shield of California Privacy Office, PO Box 272540,
Chico CA, 95927-2540

e 3n. noyTta: privacy@blueshieldca.com
e dakc: 1-800-201-9020

Ecnu Baw 3anpoc Ha KoHUAEHUNanbHbIe cBeAeHnsa byaeT nonyveH No 3NeKTPOHHOMN
noyte nnu goakcy, oH BCTYNUT B CUIY B TeYeHne 7 KaneHgapHbIX AHEN C MOMEHTa
nony4yexus. Ecnm Baw 3anpoc Ha KOHUAEeHUNanbHblE cBeaeHnsa 6yaeT nonyyveH B
BMAEe 3aKa3HOro nucbMa, OH BCTYNUT B CUIY B TedeHne 14 kaneHaapHbIX AHEN C
MOMeHTa nonyveHuns. Ecnun Bbl obpaTuTech K Ham NO NOBOAY BaLlero 3anpoca, niaH
Blue Shield Promise nogreepant nonyyeHue Bawlero 3anpoca Ha KoHpuaeHumnanbHble
CBEeAEHNSA N cOOBLLNT BaM O CTaTyCe BbINOSIHEHUS BALLEro 3anpoca.

3anpoc Ha koHduaeHUManbHble cBeAeHUs 6yaeT NPUMEHATHCA KO BCEM CBEAEHUSM,

B KOTOPbIX pasrnallaeTcs MeguumHckas MHopmaums Unm umMs 1 agpec nocTasLLmKa
yCnyr, CBSI3aHHOIO C NONTyYeHNEM MEAULMHCKMX YCIYT y4acTHUKOM, 3anpallvBatoLLmm
KOH(pmaeHUManbHble CBeAEHUSI.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
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8.BaxHble HoMepa
TenedoHOB ”

TEPMUHDI

BaxHble HoOMepa TenedgoHOB

=  Ortgen obcnyxumBaHus knMeHToB nnaHa Blue Shield Promise: 1-800-605-2556

(MHKA TTY: 711).

= [Iporpamma Medi-Cal Rx: 1-800-977-2273 (nuHna TTY: 1-800-977-2273) n HaxMmute

7 vnn 711.

Otpen O6CJ'Iy)KI/I BaHNA KITMEHTOB

1-800-605-2556 (nuHua TTY: 711)

[MnaH odpTanbMonorMyecknx ycnyr

1-800-877-7195

Kpyrnocyto4yHas cnpaBoyvHas cnyxba meacectep

1-800-609-4166 (nMuHna TTY: 711)

HOpMaTMBHbIX TpeboBaHWA

TenedoH goBepusa No Bonpocam cobnogeHns

1-855-296-9083

O6LeCcTBEHHbIE PECYPCHBIE LIEHTPbI
L.A. Care/Blue Shield of California

1-877-287-6290

East L.A.: 1-213-438-5570

El Monte: 1-213-428-1495
Inglewood: 1-310-330-3130
Lincoln Heights: 1-213-294-2840
Long Beach: 1-562-256-9810
Lynwood: 1-310-661-3000
Metro LA: 1-213-428-1457
Norwalk: 1-562-651-6060
Pacoima: 1-213-438-5497
Palmdale: 1-213-438-5580
Pomona: 1-909-620-1661

Wilmington: 1-213-428-1490

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

@ Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

no NAaTHUUY ¢ 8 a.m. Ao 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CnpaBo4Has NMHUA No 3aKOoHy O 3aluMTe npas
aMEepPUKaAHCKUX rpaXkaaH C OrpaHUYeHHbIMN
Bo3moxxHocTaAMM (Americans with Disabilities Act,
ADA)

1-800-514-0301 (ronocoBsoe
obLeHune)

1-833-610-1264 (nuHna TTY)

Otpen rpaxgaHckmx npas (Office for Civil Rights)

1-866-627-7748

Mporpamma JONONHUTENBHOrO CoLManbHOro
aoxoda YnpaBneHust coumnanbHOro CTpaxoBaHus
(Social Security Administration Supplemental
Social Income, SSI)

1-800-772-1213

Ycnyru ans nvy, ¢ UHBanNMAHOCTLHO

Cnyx6a KOMMYTUPYyeMbIX
coobLeHun wrarta
Kanndophusa (CRS)

TTY: 711. Sprint: 1-888-877-5379
MCI: 1-800-735-2922

Mporpamma npodunakTmkm 3abonesaHnn u
nuBanuaHoctun y geten (Child Health
and Disability Prevention, CHDP)

1-800-993-2437

Mporpamma MeanumMHCKoro obcnyxmnBaHmsa geten
wrarta KanudopHua (CCS)

1-800-288-4584

[enapTaMeHT 34paBoOXpaHeHus Wwrarta
Kanundophusa (California State Department of
Health Services, DHCS)

1-916-449-5000

[enaptameHT coumanbHon 3awuTbl (Department
of Public Social Services, DPSS) okpyra
Jloc-Anpxenec: LieHTp ob6cnyXnBaHns KNMeHToB
(Customer Service Center)

1-866-613-3777
(MHna TTY: 1-800-660-4026)

[enapTameHT 34paBOOXpaHEHMS OKpyra
JToc-Angxenec (L.A. County Department of Health
Services)

1-213-240-8101

[enapTaMeHT oxpaHbl NCUXNYECKOro 300POBbS
okpyra Jloc-AHpxenec (Los Angeles
County Department of Mental Health)

1-800-854-7771

@

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl

peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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lMporpamma MeanumMHCKOro obcnyxmBaHus
XeHLWwnH, mnageHues n geten (Women, Infant and
Children Program, WIC)

1-800-852-5770

CtomaTonoruyeckas nporpamma Medi-Cal Dental
Program (Denti-Cal)

1-800-322-6384
TTY: 1-800-735-2922

[lenapTameHT coumanbHOM 3aWuThl WTaTa
Kanndophusa (California Department of Social
Services, CDSS)

1-800-952-5253

OmbyacmeH nporpaMmmbl ynpaBnsaemoro
mMeanumnHckoro obenyxmeaHmsa Medi-Cal

1-888-452-8609

Mporpamma Medi-Cal Rx

1-800-977-2273
TTY: 1-800-977-2273 n Haxmute 7
mnn 711

[denapTaMeHT ynpaBnseMoro MeauumMHCKoro
o6enyxmBaHusa (Department of Managed Health
Care, DMHC)

1-888-466-2219 (1-888-HMO-2219)
(MHna TTY/TDD: 1-877-688-9891)

Health Care Options

Apabckun: 1-800-576-6881
ApwmsiHckmin: 1-800-840-5032

KambopKNnCKUn/KXmepCKum:
1-800-430-5005

KaHToHckuin: 1-800-430-6006
AHrnuncknin: 1-800-430-4263
®apcu: 1-800-840-5034
XmoHr: 1-800-430-2022
Kopencknin: 1-800-576-6883
Naocckwnin: 1-800-430-4091

MaHgapuHcKkoe Hapeune
Kntanckoro s3bika: 1-800-576-6885

Pycckun: 1-800-430-7007
Wcnanckui: 1-800-430-3003

MNo3BoHuTe B oTAen obcnyxmsaHns KNnneHTos no Homepy 1-800-605-2556
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl

peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Taranbckuin: 1-800-576-6890
BbeTtHamckun: 1-800-430-8008
TTY: 1-800-430-7077

TepMUHDI

Abunutauumsa (ycnyrm m TexHu4eckme cpeacTBa). YCryrn 3gpaBooxXpaHeHus,
KOTOpble NOMOratT COXPaHUTb, Pas3BUTb UMK YNYYLLUTb HaBbIKM CAMOOBCNY>XMBAHNUSA U
YHKUNOHANbHOE COCTOSIHNE yYaCTHUKA.

AKTMBHbIe poAoBbIe cxBaTKu. [epunoa, koraa 6epeMeHHas XeHLmHa NpoxoanT Tpu
aTana poxaeHus pebeHka 1 ee Henb3sa 6e3onacHoO nepeBecTy B ApYyryto 6onbHULY A0
popopaspelleHus nnbo Korga nepesos B Apyroe MeAMUUHCKOE yupexaeHne MoxeT
NPUYMHNTL Bpea 340POBbI0 U HEraTMBHO CKasaTbCA Ha 6€30MacHOCTM XEHLMHbI UK
pebeHka B yTpobe martepwu.

AnbTepHaTMBHaA nporpamMma no npeaocTaBfieHUI YCNyr Ha OMY U NO MeCTy
npoxusaHua (Home and Community Based Services, HCBS) cornacHo pasaeny
1915(c). CneumanbHaga rocygapcTBeHHas nporpamma gns nuu, noaBepXXeHHbIX
BbICOKOMY PUCKY NOMELLEHUSA B LLIEHTP CECTPUHCKOrO yxo4a Uinn MHCTUTYLMOHAaNbHOE
yupexaeHue. B pamkax nporpammbl DHCS nmetoT BO3MOXHOCTb NPeaocTaBnATh Takum
nuuam ycnyru Ha gomy u no mecty xutenbctea (HCBS), 4to nossonseT um npoxusaTtb
Aoma n npebbiBath B coobwectse. Ycnyrn HCBS BkntoyatoT BeaeHne nauneHTos,
WHOMBUAYANbHbLIN YXOA4, KBannuUuMpoBaHHbIN MEOULIMHCKNIA yXoh, abunuTtaumtio,
MOMOLLIb MO AOMaLLHEMY XO3ANCTBY U YCNyru yxona Ha gomMy. Kpome Toro, ycnyrm moryT
BKMNtOYaTb NporpamMmmMbl AHEBHOIO yxo4a 3a B3pOCbIMU 1 BPEMEHHOIO yxo4a B nepunos,
OTAbIXa N1U, OCYLLECTBAIOLWMX yXo B 00bl4HOE BpeMs. [ns yyacTus B
anbTepHaTMBHOM Nporpamme yyactHukn Medi-Cal gormkHbl OTAENbHO NogaBaTb 3asBKY
Ha perncTpaunto B nporpaMmme 1 COOTBETCTBOBATb KPUTEPUAM yYacTus B Hel. B
HEKOTOpPbIX anbTepHaTUBHbIX NporpaMmmax npeaycMoTpPeHbl CIINCKU OXUOAaHUS.

AnbTepHaTuBHOe MeauumnHcKoe cTtpaxoBaHue (OHC). [Noa anbTepHaTUBHLIM
MeanumHcknm ctpaxoaHueM (OHC) nogpasymeBatoTcs YacTHOE MeaULMHCKoe
CTpaxoBaHWe 1 nnaTenbLUNKN YCNYr, KOTopble He OTHOCATCS K nporpamme Medi-Cal.
Takoe cTpaxoBaHWe MOXeT pacnpoCTPaHATbLCS Ha MegULMHCKME, CTOMaTOoNorndeckue,
ogTanbMosiornyeckme n papmMaueBTUYeCKNe yCnyrm Unu Ha nnaxbl

Medicare Advantage (Yactb C), nnaHbl nekapcteBeHHOro obecneyeHus

Medicare (MacTtb D) nnn Ha gononHutenbHble nnadbl nporpammel Medicare (Medigap).

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 172
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AmMbGynaTopHoe o6cnyxuBaHue. Korga y4acTHUKY HE HY)KHO OCTaBaTbCsl HA HOYb B
GonbHMLUE UNKN APYroM yuYpexxaeHnn s nonyyYyeHus Heo6xoaMMom MeaULIMHCKOW
MOMOLLMN.

AmMbynaTopHoe o6cnyxuBaHue B 6onbHUUe. MeanumHcKkMe unm xmpypruyeckme
ycnyru, npegocTasnsieMble B 6onbHULE 6e3 rocnuTanusaummn nauneHTa.

AMOynaTopHble ycrnyru no oxpaHe u BOCCTaHOBJIEHUIO NCUXUYECKOTO 3[0POBbS.
AmOBynaTopHble yCnyru ans y4acTHUKOB C NCUXUYECKMMN 3a60neBaHns MU NErkom u
CpeaHEeN TSHXKECTU, BKINOYas:

" WMHAOMBMAYamNbHYIO U rPYNMNoOBYO OLEHKY N NleYeHne NCUxXn4eckoro
340poBbs (NcMxoTepanus);

*  IcMXuaTpuyeckas akcnepTusa (Npu HanMymMm KNMHNYECKNX nokasaHum);

* ambBynaTopHble YCNyru Ang KOHTPOsis MeANKaMEHTO3HOrO JleYeHWs;

®  KOHCyNnbTauuu ncuxmatpa;

= ambynaTopHble nabopaTopHble nccnegoBaHns, MeQULUHCKME TOBapbl U NULLIEBLIE
nobaBku.

AmepukaHcKkun nHgeed. JInuo, KOTopoe COOTBETCTBYET onpeaerneHuio «MHgeeu» B
COOTBETCTBUU C dheaeparbHbIM 3aKOHOM, faHHOMY B naparpadee 438.14 pasgena 42
Ceopa hegepanbHbIX HOPMATUMBHbBIX aKTOB, COMMIACHO KOTOPOMY YeroBeka OTHOCAT K
«MHOenuam», ecnm oH COOTBETCTBYET NMoboMy 13 criefyoLwmx yCrnoBui:

»  HABndeTcs YneHoM NpPU3HaAHHOroO Ha doeepanbHOM YPOBHE UHAENCKOro niemMeHu.
= [lpoxuBaeT B ropoae 1 COOTBETCTBYET OAHOMY UM HECKONBLKUM CreayoLwmnm
YCITOBUAM:

o £BNSEeTCHa YNEeHOM NMMeMeHN, opraHM3aumm Unn gpyron opraHM3oBaHHON rpynnbl
nHOenueB, BKIKOYasa NnemMeHa, opraHmsaumm 1 rpynnbl, KOTopble NpekpaTuim ceoe
cywectBoBaHue nocrie 1940 roga, a Takke nnemMmeHa, opraHusaumm 1 rpynneol,
KOTOpble Npu3HaHbl cernyac unv 6yayT npusHaHbl B OyayuiemM wraTtom, B KOTOPOM
OHUW Haxo4sATCH, UNu ABSETCA NOTOMKOM NepBOM UMW BTOPOW CTEMNEHN POACTBA
nboro Takoro YneHa nnemMeHun, opraHMsaumm Unm rpynnoi.

o £1BNS€TCHA 3CKMMOCOM, aneyToM UNn SpYruM KOPEHHbIM XuTenem Anscku.

o CyumTaeTcs MUHUCTPOM BHYTPEHHUX Oen MHAEenUEeM No KakumM-nmbo npuymHam.

= OnpepgerneH Kak HAMEL, B COOTBETCTBUM C NpaBuiiaMmun, U3gaHHbIMU MUHUCTPOM
3[paBoOOXpPaHEHUs N coLmanbHbIX CRyxoO.
»  CyuTaeTcss MMHUCTPOM BHYTPEHHUX AN UHOENLEM MO KaKUM-NNMBOo NpuyYmHaMm.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 173
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»  CyuTaeTca MMHUCTPOM 34PaBOOXPAHEHMUS U COLManbHbIX CNYX6 nHaenuem ¢ Lenbto
nosly4YeHusi Npaea Ha ycnyru 3apaBooOXpaHeHust Ans MHAENUEeB, B TOM Yucne
KanudopHUNCKUM HOENLEM, SCKMMOCOM, aneyTom unm gpyrum KOpeHHbIM
xutenem Ansicku.

Anennsauus. MNMpocbba yyacTHuka nnaHa Blue Shield Promise nepecmoTpeThb 1
N3MEHUTb peLleHne, MPUHATOE MNNIaHOM B OTHOLLEHUN CTPaxoBOro NOKpbITUSA
3anpaluvsaemMou yCryru.

BonbHuua. YypexaeHne, B KOTOPOM Bpayn U MeAcecTpbl NpeaocTaBnsaoT
cTauMoHapHoe 1 ambynaTopHoe MeauLMHCKOEe 06CyXMBaHNE YYaCTHUKY.

Bo3melweHue 3a npuunHeHue Bpeaa. Korga nerotel npegoctaBnsaoTca nnm byayt
npegocTaBneHbl y4acTHUKY nporpammbl Medi-Cal B ¢BA3u ¢ npuymHeHmem yuiepba
3[10pOBbIO, 32 KOTOPOE HeCeT OTBETCTBEHHOCTb Apyrasi CTOpoHa, AenaptameHT DHCS
BO3MeLLaeT 060CHOBaHHY CTOMMOCTb JIbrOT, NPeAOCTaBMNEHHbIX YYaCTHUKY B CBA3N C
Takum npuymHeHnem yuiepba 3g0poBbio.

BoccTtaHoBuTenbHas Xupyprus. OI'IepaLl,I/II/I no ncnpaeBJieHNo nnm BOCCTaHOBNEHUIO
(1)I/I3I/I‘-IeCKI/IX HeOOoCTaTKOB C LeJibi0 MakCMalibHO BO3MOXHOIO yIy4dlleHnaA
(byHKLl,I/IOHaJ'IbHOFO COCTOAHNA NN BOCCTAHOBJIEHNA HOPpMalibHOro BHELWWHEro Bnaa.

K Taknm HegocTaTkaM OTHOCATCHA OTKITOHEHUS, Bbi3BaHHbIE BPOXOEHHLIMA )J,e(*)eKTaMVI,
NnopoKamMmun pa3BnUTuAd, TpaBMaMu, I/IHCbeKLl,I/IFIMI/I, onyxonavmm un 3aboneBaHusMN.

FNocnutanusauums. |_|OCTyI'IJ'IeHI/Ie B 60J'IbHI/ILl,y anga nosfiydeHnd ctaumoHapHoro
JledeHunA.

HenukaTtHble ycrnyru. Ycnyru, cBasaHHble C MCUXUYECKNM, CEKCYarbHbIM U
penpoAyKTUBHLIM 3[40POBbLEM, NNAHNPOBAHMEM CEMbW, NHPEKLMAMU, NepeaaroLuMmCcs
nonosbiM nytem (AMMMT), BUY/CMNNOom, cekcyarnbHbIM Hacunvem n aboptamu,
paccTponcTBaMu, BbI3BaHHLIMUY 3110ynoTpebneHnem ncmxoakTMBHbLIMW BeLecTBaMu
(SUD), yxogom c nogTeBepXgeHnemM reHaepHon MAEHTUYHOCTU, N HACUITUEM CO CTOPOHBI
6nm3koro napTHepa.

HOonrocpouHbin yxon. ObcnyxuBaHue B yupexaeHum cpokom 6onee ogHoro mecsua
MOMEHTa MOCTYNIEeHNS NIOC eLle OAuMH Mecsl,.

Oonnarta. Cymma, 06bI4HO ynnayneaemasi y4acTHUKOM NPy NOyYeHUmn yCnyru,
B AOMOIHEHWe K onnaTe, KoTopyto coBepluaeT nnaH Blue Shield Promise.

Xano6a. YcTHoe nnmn nucbMeHHoe BblpaXeHne HeaoBOJ1IbCTBa y4aCTHUKa
O6CJ'Iy)KI/IBaHI/IeM, KOTOpoOE, MOMUMO Mpo4ero, MOXeT KaCaTbC4.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 174
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e KkayecTBa 06CNy>XMBaAHWS UNWN NPEAOCTABMSIEMbIX YCNYT;
e B3aVMMOAEWNCTBUS C NOCTABLLMKOM YCNyr UMK COTPYAHMKOM.

e YyacTHUK MMeeT npaBo obxanoBaTb NpoAneHue Cpoka, NpeanoXeHHoe NraHoM
Blue Shield Promise, nporpammon okpyra no oxpaHe n BOCCTaHOBMEHWUIO
NCUXMYECKOTO 340POBbSA UMK SIeYeHNs 3n0ynoTpebneHnsa NCNxoakTUBHbLIMM
BeLLlecTBaMu, NMOO NOCTaBLLMKOM YCryr B pamkax nporpammbl Medi-Cal.

YKanoba — T0 ke, YTO NPETEH3NA.

30Ha ob6cnyxuBaHusa. ['eorpaduyeckas 3oHa obcnyxumaHus nnaHa Blue Shield
Promise. Bkntouvaet B cebs okpyr Jloc-AHgxenec.

Uccnepyemble meToabl neveHus. JleuebHbin npenapaT, GMonornyecknii NpoaykT unm
YCTPOWCTBO, KOTOPbIE YCMNELIHO NPOoLWSv NepByto dasy KINMHUYECKOro UCMbITaHUS,
ofo0bpeHHoro YnpasneHmeM no Hag3opy 3a Ka4eCTBOM MULLIEBBIX NPOOYKTOB U
nekapcTtBeHHbIx cpencts (Food and Drug Administration, FDA), HO KoTopble He Gbinun
onobpeHbl FDA aonsi Bceobuiero ncnonb3oBaHS N B OTHOLLIEHUN KOTOPbIX
nNpoaoKaeTcs nccnegoBaHne B paMkax KnMHUYeCKUX ccregoBaHnin, ogobpeHHbIX
FDA.

KBanndnumpoBaHHbIN CECTPUHCKUN yxoa. [ToKkpbiBaemble ycnyru,
npegocTaBnsemMble NUUEH3NPOBaHHbLIMU MeacecTpamu, nabopaHTamm unm
TepaneBTamun BO BpeMs NpebbiBaHns B y4pexaeHnn KBanmpuumpoBaHHOro
CECTPUHCKOro yxofa unv Ha AoMY Y y4acTHUKA.

KnuHuka. YupexaeHume, KOTOpOe y4acTHMKM BbIOMpPaOT B Ka4eCcTBE NOCTaBLUMKA
nepBunYHbIX MeanumHekmx yenyr (PCP). 3T1o moxeT 6bITb MEOUUNHCKUIA LIEHTP,
npoweawmnn dpeaepansHyto attectaumo (FQHC), MecTHaa NoNUKIMHKKA, cerbeKas
knuHuka (RHC), noctaBwunk megmnumHekux yenyr ansa nHgenues (IHCP) nnbo agpyroe
yupexaeHue, npegocTtaBnstowee NepBUYHY MEQULNHCKYHO MOMOLLb.

KoopauHatop ycnyr. 3apernctpupoBaHHas MeacecTpa Unm coumarnbHbIi paboTHUK,
KOTOpbIE MOTYT MPOKOHCYNbTUPOBaTb Y4aCTHUKA MO OCHOBHbLIM NpobnemMam co
300POBbLEM U OpraHM3oBaTh NeYeHne Yy NOCTaBLUMKOB YCNyr yYacTHMKA.

KoopanHupoBaHue nbrot (Coordination of Benefits, COB). Npouecc onpeaenenus
ctpaxoBoro nokpbiTna (Medi-Cal, Medicare, kommep4eckoe 1 T. A.) Aepxatens
HEeCKOMbKUX BUOOB MEANLMHCKUX CTPaxoBbIX NOMNCOB, KOTOpoe ByaeT MCnosib3oBaTbCA
Ans onnatbl NeYeHnsa B NepByo odepenb.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 175
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NbroTtbl. MegnuunHckue ycnyrn n nekapCrtBeHHbI€ npenapaTthbl, MNOKpbiBaeMble MNiiaHOM

MeJUNUMNHCKOIo CTpaxoBaHuA.

MaHyanbHbI TepaneBT. Bpay, KOTopbIli crieunanmanpyeTcs Ha neveHnm
3aboneBaHuW NO3BOHOYHMKA NyTEM BO3AENCTBUS PYK.

MeauunHckmn gom. Mogenbs obecnyxmnsaHus, obecneymsatoLiasi OCHOBHbIE PYHKLMU
NepBUYHON MeaMKO-CaHUTapPHOM NoMoLM. OTO KOMMMEKCHoe obcnyXnsaHue,
OPUEHTUPOBaAHHOE Ha NauneHTa, CKOOPANHNPOBaAHHOE OOCMYXMBaHNE, AOCTYMHbIE
yCrnyru, a Takke Ka4ecTtBo U 6e30nacHOCTb.

MeavumnHckas TpaHCNOPTUPOBKA. TpaHCNOPTUPOBKA, KOTOPYHO NOCTaBLUUK YCNyr
Ha3Ha4aeT y4aCTHUKY, eCinn Y4aCTHUK MO PU3NYeCcKUM Unm MeauumMHCKUM NpudnHam
He MOXeT BOCMoMb30BaTbCs aBToMobunem, aBTobycom, noe3gom unv tTakeun nmbo
ApYyrMM BUOOM OBLLECTBEHHOrO UM YaCTHOro TpaHcnopTa, YTobbl AobpaTtbes Ao
NOKpbIBAEMOro MeAMLUMHCKOro npuema unu 3abpatb peuenTypHble npenaparbl.
MnaH Blue Shield Promise onnayvBaeT MUHMManbHYO CTOMMOCTb

yCryr TpaHCNOPTMPOBKN B COOTBETCTBUMN C BaLLMMWN MELOULMHCKMMW NOTPeBHOCTAMM
npy HeoBXoaUMOCTM NOE34KN Ha NPUEM.

MeauumnHckoe o6opynoBaHMe AnuTenbHOro nonb3osaHusa (Durable Medical
Equipment, DME). MeguumnHckoe obopyagoBaHue, Heobxoaumoe no MeauumMHCKUM
NoKasaHUAM 1M Ha3Ha4YeHHOEe BPavyoM y4YacTHUKa U OPYrM NOCTaBLLUUKOM YCNyT,
KOTOpOE Yy4acCTHMK UCnonb3yeT AoMa, B 00LWEeCTBE Unun B y4pexaeHnn, Kotopoe
NCcrnonb3yeTcsl B KayecTBe AoMa.

MeguumnHckoe cocTosiHue, Tpebylolee IKCTPEHHOro BMeLlaTenbCTBa.
MeanumnHcKoe Unu NCUXmYeckoe COCTOSIHME C TSPKeNbIMU CUMNTOMaMu, HanpuMmep
poabl (CM. onpefeneHune BbllWe) Unn cunbHast 60nb, KOTOPoe, N0 MHEHWUIO
34paBOMbICNSALLErO YenoBeka 6e3 megmumMHCKoro obpasoBaHusi, 6€3 HemeaneHHoM
MEeAMLMHCKOM NOMOLLM NpUBEAET K Cneayowmm nocneacTBUaM:

" nogBeprHeT cepbe3HOM ONacHOCTU 340POBbE yYacTHUKA Unn 34opoBbe pebeHka B
yTpobe maTepu;

" BbI30BET HapyLleHne PYHKLNOHANBHOrO COCTOSHNSA OpraHnama;

* npuBegeT k cbolo B paboTe opraHa unm yactu Tena;

" NpuBeLET K CMEPTMW.

MepaunuuHckoe cTpaxoBaHue. CTpaxoBoe NokpbITHEe, 0GecnevnBatoLlee
3acTpaxoBaHHOMY NuLy OnnaTty MeAULMUHCKUX U XUPYPrUYECKUX YCIyTr NOCPeaCcTBOM

BO3MeLLEeHNd pacxogoB, CBA3aAHHbIX C 3aboneBaHnemM nnu TpaBMOIZ, nnmn nocpeactsomMm

onnartbl yCInyr noctaBLUKa.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MoweHHM4ecTBO. HamepeHHoe BBeaeHMe B 3abnyxaeHne unm nckaxeHue
NHGOPMaLMK NULLIOM, 3aBEAOMO OCO3HAKLLIMM, YTO Takoe AeNCTBUE MOXET NPUBECTU K
HEe3aKOHHOMY M3BNEYEHUIO BbIroAbl IMYHO UM UM UHBIM JTULIOM.

HanpaBneHune. PekomeHgaums PCP o6paTuTbCcs 3a KOHCyMbTaumnen K opyromy
crneumanucty. Hekotopble NokpbiBaemble ycrnyri TpebyloT HanpasneHus Bpada u
npenBapuTenbHOro ogobpeHns (paspeLleHus).

He Bxoaswwmn B ceTb nnaHa NnocTaBLMK ycnyr. [TocTaBwuK yCcnyr, KOTOpbIn
He BXoauT B ceTb nnaHa Blue Shield Promise.

He cBAi3aHHas ¢ MeAULMHCKMMM NOKa3aHMAMU TPaHCNOPTUPOBKA.
TpaHcnopTMpoBKa Ha NpMeM K Bpady 1 obpaTHO Ans NonyyeHus ycryrn, NoKpbIBaeMom
nporpammon Medi-Cal n yTBepXgeHHOM NOCTaBLUMKOM YCIyT y4acTHUKA, a Takke B
anTeKky 3a HasHa4YeHHbIMW NiekapcTBaMmn 1 ToBapaMy MEQULMHCKOINO Ha3HaYeHus.

He saBnarowmncs y4acTHMKOM ceTy NocTaBLMK ycnyr. [oCTaBLUMK, KOTOPbIV
He BXoauT B ceTb nnaHa Blue Shield Promise.

Heobxogumoe Nno MegUUIMHCKMM NOKa3aHusaM (MeguUUMHCKaa HeOOXoAUMOCTD).
JleueHne «HeobxoanMoe NO MeANLMHCKMM MOKa3aHNAM» O3Ha4aeT, YTo nraHMpyemMble
ne4vyebHble meponpusaTus Heobxoanmbl N0 0OOCHOBAHHBLIM MPUYMHAM A1 CnaceHns
XWU3HKU. Takoe neyeHne HeobxoamMmo Ansa NpeaoTBpaLLEHMsT CEPbE3HbIX 3aboneBaHni
UM MHBaNMOHOCTU NaUMEHTOB. OTOT yX0A4 NO3BOMSAET YMEHbLUNTL CUMNbHYI0 B0nb
nyTeEM OMarHOCTUKN Unu neveHnsa sabonesaHns, 60n1e3H NnNu TpaeBMbl.

Ansa yyactHukoB mnagwe 21 roga nporpamma Medi-Cal nokpbiBaeT Heob6xogmMmoe no
MEANLMHCKMM NoKa3aHUAM neveHne huanyeckmx n NnCMXn4Yecknx naTtonornn u
3aboneBaHuK, BKIKOYAs pacCTPOMCTBA, Bbl3BaHHbIE YNOTPEBEHNEM NCUXOAKTUBHBIX
BewecTs (SUD).

HeoTnoxHas meguumMHCKas NoMoLb (HEOTNOXHbIEe ycrnyru). Ycnyru,
HanpaeneHHbIe Ha riedeHne 3aboneBaHns, TpaBMbl UM COCTOSIHUS, HE TPebYyHoLLMX
3KCTPEHHOro MeAULIMHCKOrO BMeLIAaTeNbCTBa. YYaCTHUKN MOTYT MOMYYNTb HEOTIIOXKHYHO
MeOMLMHCKYO MOMOLLb BHE CETU MilaHa, eCrin NoCTaBLUMKK, BXOAsILLME B CETb,
BPEMEHHO HEOCTYMHbI.

HenokpbiBaemblie ycnyru. Ycnyru, He nokpbiBaeMble nnaHom Blue Shield Promise.

HenpepbIBHOCTb MeANLMHCKOro o6cnyXxuBaHus. BoaMOXHOCTb NpogonxaTtb
nony4yexue ycnyr nporpammbl Medi-Cal y npexxHero noctaBLiMKa yCnyr, He BXOASALLErO
B CeTb NnnaHa, B TeveHune 12 mecsaueB 6e3 nepepbiBa B 06Cny>XmBaHum ¢ cornacus
noctaswmka ycnyr u nnaHa Blue Shield Promise.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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HoBbI y4acTHUK CTPaAxXoBOro nnaHa. Y4acTHUK rnraHa MeanLMHCKOro CTpaxoBaHus,
nonyyarLuii NpeayCcMoTPEeHHOE MaHoM 06CnyXXnBaHue.

O6cnyxuBaHue B xoAe nocrieaylollero HaénogeHus. PerynsipHole obpalleHns
y4yacTHUKa K Bpady AN KOHTPOMSA COCTOSHUSA MOcre rocnMTanu3auumn unm Bo Bpemst
Kypca neyeHus.

OpraHu3oBaHHasa cuctema 3gpaBooxpaHeHus okpyra (COHS). MectHoe areHTCTBO,
CO3aHHOE OKPY>XHbIM HabngaTeNbHbIM COBETOM ASS 3aKIN0YEeHNss 4OroBopa ¢
nporpammon Medi-Cal. YyacTHuk aBTomMatmnyeckn pernctpmpyetcsa B nnaHe COHS npu
YCINOBMM COOTBETCTBUS NpaBuiamM pernctpaumm. 3apermcTpupoBaHHbIE YHaCTHUKN
BbIOMPAOT CBOEro NOCTaBLLMKA MEANLMHCKMX YCIYT U3 YMcra BCeX NOCTaBLUNKOB B
pamkax COHS.

OpTonepguyeckuin annapat. AnnapaT, UCMoNb3yeMbli B Ka4eCTBE ONopbl CHapPYXu
Tena Ansi NOAAEPXKKM UM KOPPEKLMM CUINbHO TPaBMUPOBAHHOW U 6ONbHON YacTu
Tena, KoTopblii HE06XoAUM N0 MEAMLIMHCKMM MOKa3aHWsAM AN BOCCTaHOBEHUS
300pOBbS y4aCTHUMKA.

OcTtpoe 3aboneBaHue. KpaTkoBpemeHHOE BHe3anHoe 3abonesaHune, Tpebytouiee
HEOTNOXHON MEeANLIMHCKOWN MOMOLLN.

MannuaTtuBHbLIN yXxoA4. Ycrnyrn no obneryeHmto punanyeckoro, SMOoLMOHanNbLHOro,
coumnanbHOro 1 AyLweBHOro AMckomdopTa ydacTHUKA C cepbe3HbiM 3aboneBaHneM.
TpeboBaHue 06 oxmaaemMon NPOAOIHKNTENTbHOCTM KNU3HN CPOKOM O LLUECTN MECALEB
Ha nannmMaTUBHY MOMOLLb HE pacnpoCTpaHAEeTCs.

MepBuyHOe ob6cnyxuBaHue. Cm. «l1naHoBoe MeguuUMHCKOE 0OCyKMBaAHUEY.

MNMepeyeHb KOHTpPaKTHbIX NpenapaTtoB (CDL). YTBepXaeHHbIN nepeyeHb npenapaTos
ans nporpammbl Medi-Cal Rx, 13 KOTOporo Bawl NocTaBLLMK YCIyr MOXeT 3akasaTb
HeobxoaMMble Y4aCTHUKY MOKpbIBaeMble npenaparhbl.

MepuHaTtanbHble LeHTpbI (Freestanding Birth Centers, FBC). MegnunHckue
yypexaeHusi, B KOTOpPbIX NITAHNPYETCS poxaeHne pebeHka BHe AoMma,
NULEH3MPOBaHHbIE UM NHBIM 06pa3oM 0406pPEeHHbIE rOCYy4apCTBOM AN OKa3aHus
ycrnyr B NpeapoaoBON U NOCNEepPOL4OBON Nepmnoabl 1 BO BPEMS POAOB, a TaKKe
npegocrasnsowme ambynatopHoe obcnyXmBaHue, NnpeaycMoTPeHHOE NaHoM. 3Tu
yupexaeHusi He aBnaTCA 6onbHULAMN.

Mnax. CMm. «[naH ynpaBnsieMoro MeaunLMHCKOro 06CnyXMBaHUs».

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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MNnaH ynpaBnsaemoro o6cnyxusaHus. [naH megnumHckoro ctpaxosaHus Medi-Cal,
KOTOPbIN COTPYAHWYAET TOSLKO C OnpeaeneHHbIMY Bpadamu, crieumanicramu,
KNUHWKaMn, antekamu n 6onbHULamMu, NpegocTasnsaoWwuMm YCryrm y4acTHUKam
Medi-Cal, 3apernctpupoBaHHbIM B AaHHOM nnaxe. NnaH Blue Shield Promise sisnsietca
naaHoOM yrnpasnsiemMoro o6cnyxvBaHus.

MNMnaHoBoe o6cnyxuBaHue. HeobxogmMmble N0 MEANLMHCKAM NOKa3aHUAM YCryru u
npodunaktTnyeckoe obcnyxmneaHme, OCMOTP 300pPOBOro pebeHka unm Takoe
obcnyxuBaHue, Kak nnaHoBoe nocneaywwee HabnoaeHne. OCHOBHOM LEnNbLo
NnaHoOBOM MEOULMHCKON NOMOLLN ABASiETCS NpodunakTnka 3abonesaHuin.

MokpbiTUe peuenTypHbIX NpenapaTtoB. CTpaxoBoe MOKPbITUE PeLenTypPHbIX
npenapaToB, Ha3Ha4YaeMbIX NOCTABLUUKOM YCHyT.

MNMokpbiBaemblie ycnyru. Ycenyrn Medi-Cal, 3a onnaty koTopbix oTBeyaeT nnaH Blue
Shield Promise. Ha nokpbiBaeMble ycnyru pacnpocTpaHsaTCs NOMOXEHUS, YCIOBUS,
OrpaHNYEHNs U UCKINYEHUS, NpeayCcMoTpeHHble KoHTpakToM Medi-Cal, nobbimu
nonpaBKamMu K KOHTPaKTy, a Takke NepeyncrieHHble B JaHHOM CNpPaBOYHUKE yYaCTHUKA
(Tarke n3BeCTHOM Kak 06beAMHEHHbIE B OANH JOKYMEHT CBUAETENbCTBO CTPAXOBOro
nokpblTnsa (EOC) n popma paspelueHnsi Ha pasrnaweHune nHgopmaumm).

NMocTaBWMKM MeANLIMHCKNX ycnyr Ha gowmy. MocTaBLLMKK, npegocrtasndaoLine
KBaJ'II/I(*)I/ILI,I/IpOBaHHbIe CECTPUHCKME U1 npo4vme ycnyrm ydaCtHmkam Ha AoMy.

MNMocTaBLWKK NnepBUYHBLIX MeanumuHckux ycnyr (Primary Care Provider, PCP).
JTuueH3MpoBaHHbIN NOCTaBLUMK YCITYT, K KOTOPOMY YH4aCTHUK B NMEPBYIO oyvepeb
obpalyaeTtcsa 3a meguumHcKkon nomolybto. PCP nomoraeT y4acTHUKY NOnyyYnTb
HeobGxoamMmoe eMy oGCnyXnuBaHue.

Ponb PCP moxeT BbINOMHATL:

= Bpad obLien NpakTuKu;

= TepanesT;

" neguartp;

= CeMeWHbIN Bpay;

" aKyLep-r’MHEeKosor;

"  MOCTaBLMK MEOULMHCKUX YCRyr Ana amepukaHcknx nHaenues (IHCP);
* UeHTp, Npoweawwnin beaepanbHyto attectaumo (FQHC);
»  denbawepcko-akywepcknn nyHkT (RHC);

" MpaKkTUKyoLWas MeacecTpa;

*  denballep;

" KMUHWKA.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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MocTtaBwmk ncnuxmaTpmnvyeckux ycnyr. MeaounumHckme pa6OTHI/IKVI, npegocrtasndaoLine
nauneHTam ycnyrn oxpaHbl NCUXMYEeCKOro 3aopoBbA.

NMocTaBwumK ycnyr, Bxoasawmm B ceTb. CM. «Y4YacTBYIOLINN NOCTABLLMK YCIyr».

MNMocTaBWKMKN MeAMLMHCKUX yCnyr Ana amepukaHckux nigenues (IHCP).
Mporpamma meguumnHCKoOro obcnyxneaHus, peanudyemas opraHusawumen
MeAMLUMHCKOro obcnyxmBaHusa amepukaHcknx nHgenues (Indian Health Service, IHS),
opraHmsaumen MeguuUMHCKOro o6CnyXmBaHusa oTAeNbHbIX MHAENCKUX NSIEMEH UM
opraHusaumen amepukaHcKux nHaenues, npoxmsaroLwmx B ropogax (Urban Indian
Organization, UIO), B cOOTBETCTBUM C onpeaenieHMemM 3Tux TepMUHOB B pasgerne 4
3akoHa 06 yny4leHnn 3gpaBooxpaHeHnsa ana amepukaHcknx nHaenues (Kogekc CLUA,
pasgen 25, naparpad 1603).

MNMocTosAAHHBLIM NauueHT. [MauneHT, MMeLMIA CyLLEeCTBYIOLLNE OTHOLLEHUS C
MOCTaBLLMKOM YCNyr n 0bpaTUBLLNIACA K HEMY B TeYEHME OnpeaeneHHoro nepnoaa
BPEMEHW, YCTaHOBNEHHOrO MNaHoM MeAULUMHCKOro CTpaxoBaHus.

MocTcTabunusaumoHHble ycnyru. MNokpbiBaemble YCnyru, CBA3aHHbIe C MeOAULIMHCKUM
COCTOSIHMEM, TPEGYHIOLLIMM 3KCTPEHHOIO BMELLATENLCTBA, KOTOPbIE NPeaoCTaBNATCA
nocrne ctabunmaauum COCTOSIHUSA y4acTHUKA ANa noaaepXaHus ero B CTabunbHoM
cocTosiHun. MocTcTabunusaunoHHas MeanLMHCKasi MOMOLLb NMOKPLIBAETCS BO BCEX
cny4dasix. BonbHMLAM, He BXOASALLMM B CETb, MOXET NoTpeGoBaTbCs NpeaBapuUTensHoe
ofobpeHune (MpegBapuTenbHOe paspeLleHe).

MpenBaputenbsHoe oao6peHue (NpeaBapuTenbHoe paspelleHune). [pouecc, B xoae
KOTOPOro Y4aCTHUK UMK ero NocTaBLLMK OOMKHbI NONy4nTb ogobpeHne nnaHa Blue
Shield Promise Ha HekoTopble ycnyru, 4Tobbl yoeantbca, 4to nnaH Blue Shield Promise
MOKpoeT Mx. HanpaBneHne He aBnsetca ogobpennem. MNMpepsapurtensHoe ogobpexHne
aHarorM4yHo npeaBapuTENbHOMY PaspeLLeHuio.

MNMpepBapuTenbHoOe pa3pelweHne (npeaBapuTenbHoe ogobpeHue). [pouecc, B xoae
KOTOPOro YY4aCTHUK MUIM ero NOCTaBLLMK AOJPKHBI NONyYnTb ogobpeHne nnaHa Blue
Shield Promise Ha HekoTopble ycnyru, 4Tobbl yoeantbca, 4yto nnaH Blue Shield Promise
MoOKpoeT Mx. HanpaeneHue He aBnsetca ogobpeHunem. MNMpenBaputenbHoe paspeLleHme
aHarorv4yHo npeaBapuTenNbHOMY 0A00pEHUIO.

MpekpaweHue yyacTus. MNpekpaTtuTb UCNONb30BaHME AAHHOIO MNiaHa MeaULMHCKOro
CTpaxoBaHuWs B CBSI3N C HECOOTBETCTBUEM KPUTEPUSIM UITN NEPEXOAOM B HOBbIN NnaH
MeAMLIMHCKOro CTpaxoBaHus. [ns npekpalleHnst y4acTus B nraHe y4acTHUKY

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
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Heobxoamnmo nognucaTb OPMY, B KOTOPOM YKa3aHO, YTO YHaCTHUK BorbLue He xenaeT
MCNonb30BaTh AaHHbLIV MfaH MegULUHCKOro CTpaxoBaHus, Unn obpatntbes B
nporpammy Bbibopa MeauumHckoro obnyxmnsanunsa (HCO) n npekpatuTb yyactne B
nnaHe rno tenegony.

npeTeH3Mﬂ. YCTHOE nnm NNCbMeHHoe BblpaXXeHne HeaoBOJ1bCTBa y4aCTHUKaA
O6CJ'Iy>KI/IBaHI/IeM, KOTOpoO€E, MOMMUMO MNpo4ero, MoOXeT KaCaTbC4.

e KayecTBa 06CNY>XMBaHUA NN NPeaoCTaBNAEMbIX YCNYT;

e B3aMMOAENCTBUA C NOCTABLLMKOM YCIYr NN COTPYAHUKOM.

e Y4yacTHUK MMeeT npaBo obxanosaTb NPOASIEHME CPOKA, NPEASIOXKEHHOE NSTAHOM
Blue Shield Promise, nporpammon okpyra no oxpaHe 1 BOCCTaHOBEHUIO
NCUXMYECKOrO 300POBbS UMK NleYeHNs 3noynoTpebneHns NCMxoakTUBHbIMU
BellecTBaMun, NMOO NOCTaBLLMKOM yCnyr B pamkax nporpammbl Medi-Cal.

YKanoba — 10 Xe, YTO NPEeTEH3NS.

Mporpamma BbIGOpa MeauumHckoro obcnyxusaHusa (Health Care Options, HCO).
Mporpamma, COTpyaHMKN KOTOPOW MOTyT 3aperncTpmpoBaTth y4acTHMKA B NnaHe
MEOVLMHCKOro CTpaxoBaHUs Uinn NPeKpaTUTb ero y4actue B HEM.

Mporpamma aucnaHcepusaumm, AUarHOCTUKU 1 nevyeHua sabonesaHun (Early and
Periodic Screening, Diagnosis and Treatment, EPSDT). Cm. pasgen «[lporpamma
Medi-Cal ans geTten n nogpoCTKOBY.

Mporpamma meauumHckoro obcnyxuBaHma geteun wrata KanudopHusa (California
Children’s Services, CCS). lNporpamma Medi-Cal, koTopas npegocTtasnseT ycrnyru
aetam oo 21 roga ¢ onpegeneHHbIMM COCTOAHUSMN, 3aboneBaHns MmN nnm
XpOHMYeckumMm 6onesHsamu.

Mporpamma o6cnyxuBaHusa B3pocnbiX No MecTy xutenbctea (Community-Based
Adult Services, CBAS). AMbynaTtopHas nporpamma obcnyxuBaHusi, Kotopas
NPOBOAMNTCSA B YYPEXAEHMAX U NPeLOoCTaBNseT KBaNnMLNPOBaHHbIN CECTPUHCKUN
yxop, coumanbHble YCNyru, Tepanuio, NMNYHbIN yXoa, oby4yeHne n noaaepky YneHoB
cemMbu/nunua, OCyLLECTBIIAIOLLEro YXOA4, YCIyru no nuTaHuio, TPaHCNOPTUPOBKE 1 Apyrue
yCnyru Ans y4acTHMKOB, COOTBETCTBYHOLLMX onpeaeneHHbIM TpeboBaHnAM.

Mporpamma pacwmpeHHoro ynpaBsneHus oocnyxuBaHuem (Enhanced Care
Management, ECM). [Nporpamma paclumpeHHoro ynpaBneHus oocnyxmBaHmem
(ECM) — 3TO NIMYHOCTHBIN MHOTroNpPOodUIbHbIA NOAXOA K 06CNYXMBAHMIO, KOTOPbI
NO3BONSAET YAOBNETBOPATh KIMHUYECKNE U HEKMMHUYECKME NOTPEBHOCTN Yy4aCTHUKOB,
NCNbITbIBAOLLMX NOBbILLEHHbIE MEOULMHCKME U coumanbHble NOTpebHOCTK.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa
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NMpoTe3Hoe ycTponCcTBO. ICKyCCTBEHHAA YacTb TeNna, 3aMeHALWasa yTpavyeHHbIN
opraH.

Mporpamma Medicare. PegepansHasa nporpaMmma MeQULMHCKOrO CTpaxoBaHUsa Ang
nny, oT 65 NeT, HEKOTOPbLIX KaTeropun nuuy, ¢ MHBaNUAHOCTLIO Miagwe 65 net n nuy ¢
TEPMUHANbHOW CTagMen XPOHMYECKON NOYEYHON HEAOCTAaTOYHOCTU (XPOHNYECKON
NnoYeYHOW HeJOCTAaTOYHOCTbLIO, MHOMA4A Ha3blBAEMOW TEPMUHAIBHOW cTaguen
XPOHU4Yeckomn noyevHom HegoctaTouHocTn (ESRD), Tpebytowen npoBegeHnsa gnanmsa
UNN TPaHCNaHTauum noYkn).

NMporpamma Medi-Cal ¢ onnatoun ycnyr no dakty (FFS). B HekoTOpbIX cnyyasx nnaH
Blue Shield Promise He nokpbiBaeT ycnyru, HO y4acTHUK, TEM HE MEHee, MoXeTe
nosily4atb UX NOCPEeACTBOM onnaTtbl ycnyr no cgakty (FFS) B pamkax nporpammel
Medi-Cal, Hanpumep, MHOrne hapmMmaueBTU4ecKne yCryrm MOXXHO nosiyvatb
nocpeacteomM nporpammbl Medi-Cal Rx.

Mporpamma Medi-Cal ansa neten n noapocTKoB. JIbrota Ansi y4acTHUKOB NporpamMmbl
Medi-Cal mnaawe 21 roga B Lensax oxpaHbl 300pOBbA. YYaCTHUKN 0683aHbl NPOXOAUTb
BCe HeobxoaMMble B UX BO3pacTe MeANLMHCKME OCMOTPbI U UccrneaoBaHus ons
BbISIBNIEHNSA N CBOEBPEMEHHOIO NeyeHnsa 3abonesaHmii. OHM 06513aHbI Nony4YaTtb
neyeHne, HanpaBfieHHOEe Ha yYCTpaHeHne unm obneryeHme CoCTosiHUM, KOTOPbIE MOTYT
ObITb OBHapyKeHbl BO BpeMsi OCMOTPOB. [laHHasa nbroTa Takke M3BeCTHa Kak
nporpaMmma gucnaHcepmsauum, AnarHoCTUKK U neveHna sabonesaHun (Early and
Periodic Screening, Diagnosis and Treatment, EPSDT) B cooTBeTCTBUM C
dheneparnbHbIM 3aKOHOAATENBCTBOM.

Mporpamma Medi-Cal Rx. Cnyx6a dhapmaueBTUYECKMX NbrOT C ONnaTton ycnyr no
dakTy B pamkax nporpammbl Medi-Cal, nasectHas nog HasBaHnem Medi-Cal Rx,
KoTOpas npefocTtaBnseT hapmaueBTUYeCcKme NbroThl U YCIyrn, BKNOYas peuenTypHble
npenapaTbl U HEKOTOpPblE TOBapbl MEANLIMHCKOrO Ha3Ha4YeHWsi, BCEM NofyvaTensm
nbrot no nporpamme Medi-Cal.

Peabunutauma n abunuraums: TepaneBTU4YeCkKkue ycrnyrm n TexHn4eckue
cpeAacTBa. yCJ'IyFI/I n yCTpOIZCTBa, npun3BaHHbIE€ NOMOYb y4aCTHMUKaM C TpaBMaMum,
MHBaANMMAHOCTbO U XPOHUYECKMMUA 3aboneBaHusIMK ﬂpVIO6peCTVI 1 BOCCTaHOBUTb
ncnxmnyeckme n cpmsmquKme HaBbIKW.

PeuenTtypHble npenapartbl. JlekapCTBEHHbIV npenapar, N0 3aKoHY OTMNyCKaeMblin
TOMbKO MO Ha3Ha4YeHWIo MNOCTaBLUMKA YCAyr, UMEKOLLEro NMMUEH3NI0, B OTNnYme

oT 6e3peuenTypHbIx Nnpenapatos (Over-the-counter, OTC), oTnyckaembix 6e3 peuenTta
Bpaya.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Cenbckas knuHuka (Rural Health Clinic, RHC). MeguumHckun ueHTp,
PacrnonOXXeHHbIN Ha TEPPUTOPUN OFPAHNYEHHOIO JOCTYNa K MEAULMHCKUM yCrnyram.
RHC okasbiBaeT nepBuYHy0 MeAULIMHCKYIO NMOMOLLb U NPOdUNaKTUYECKme yCryru.

CeptudmunpoBaHHas cectpa-akywepka (Certified Nurse Midwife, CNM). Jlnuo,
obnapgaroLlee nNuuUeH3nen 3aperncTpMpoBaHHOM MeacecTpbl U cepTudmKaToM
CeCTpbl-aKyLlepKn, BbldaHHbIM KanndopHUMCKMM COBETOM CECTPUHCKOro aena
(California Board of Registered Nursing). CepTuduumpoBaHHas cecTpa-akyLuepka
MMeeT NpaBo NPUHNUMATL eCTECTBEHHbIE POabl.

Cepbe3Hoe 3aboneBaHue. 3aboneBaHne Unm COCTosHME, KOTOpoe TpebyeT neyeHns n
KOTOpPOE MOXET MPMBECTU K CMEPTENbHOMY NCXOAY.

CeTb. [pynna Bpayen, KNMHUK, 60NbHML 1 APYyrMx NOCTaBLUMKOB ycnyr, paboTatowmx no
aorosopy ¢ nnaHoM Blue Shield Promise n npegocTtaensowmx MeguumHcKoe
obcnyxmBaHue.

CooTBeTCTBYHOLWMUNA TPEOOBaHMAM NOCTaBLMK MeAULIMHCKUX ycnyr. Bpay,
npoLweawmnn npogeccruoHanbHy NOAroTOBKY MO NPOuo CBOeN AeATENbHOCTH.

Cneumanuct (Bpay y3Kkou cneumanusauum). Bpay, KOTOpbIN NeYnUT TONbKO
onpefeneHHble BUabl 3aboneBaHnn, Hanpumep Xmpypr-optones (Ne4YnT nepenombl
KOCTeW); anneprosior (neyuT anneprui); kapauonor (neunt 3abonesaHna cepaua). Ons
obpalleHna k cneymannuctam B 60MnbLINHCTBE cryvyaeB Heobxoammo

HanpasneHue PCP.

CneuunanbHble ycnyru no oxpaHe ncuxmyeckoro sgoposbs (SMHS). Ycnyrn ans
Yy4aCTHUKOB, KOTOPbIM TPEBYIOTCA YCryrn No OXpaHe 1 BOCCTAHOBEHMUIO MCUXNYECKOro
340pOBbsi B OTHOLLEHUM Bonee TsKenbIX PpacCTPOUCTB, YEM PacCTPONCTBA B FIETKOW U
yMepeHHOM hopme.

CnpaBOYHUK NOCTaBLWMKOB ycnyr. [lepeyeHb NOCTaBLUMKOB YCNyr, BXOAALMNX B CETb
nnaHa Blue Shield Promise.

CraumnoHapHoe o6cnyxuBaHue. KpyrnocytouyHoe npebbiBaHNe y4acTHUKa B
GonbHULE UNN OPYrOM YYPEXKAEeHUM C Lenblo NonyyYeHnst Heob6xoanmMon MeanLMHCKON
MOMOLLN.

TepMuHanbHasa ctagus 3aboneBaHus. HeobpaTmoe MeanLMHCKOe COCTOsHUE,
KOTOpOoe, BEPOATHO, 3aBEPLUNTCA CMePTeNbHbIM UCXOA0M B TeYeHUe O4HOro roaa npwu
€CTEeCTBEHHOM Te4yeHun 6onesHu.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Tpuax (ycTaHOBNeHue o4epeaHOCTU OKa3daHMA MeauuuHcKon nomolum). OueHka
COCTOSIHMS 300POBbS Y4aCTHUKA BpavyoOM U meacectpoun, oby4yeHHOM NpoBOAUTb
CKPUHWHT, C Lenbio onpeaeneHns CPpoYHOCTN OKasdaHUs MeANLMHCKOM MOMOLLW.

Ycnyru Bpayda. Ycnyrun, npegoctaBnsieMble CneumanmnctomM, nonyymBLINM NNLEH3NIO
wtata Ha MEAULMHCKYIO AEATENBHOCTb UM OCTEONAaTUI, 3@ UCKITHOYEHMEM
MeOMLMHCKON NOMOLLM, NpeoCTaBnsaeMon B cTaloHape 1 BKNOYEHHOW B
OONbHUYHBLIN CYET.

Ycnyru gonrocpoyHoro o6cnyxuBaHua u nogaepxku (Long-term services and
supports, LTSS). Ycnyru, npegHasHa4yeHHbIE MOMOYb f04AM C AONTOCPOYHbLIMMN
npobnemamu co 300pPOBbEM UMM OFPaHUYEHHBIMU BO3MOXHOCTAMM XUTb Unn paboTaTb
B NpeanoyntTaemblx ycnosusx. Hanpumep, goma, Ha paboTte, B JOME rpynnoBoOro
NPOXMBaHUSA, LLEHTPEe CECTPMHCKOro yxoaa unm Apyrom yypexoeHuu,
npegocrtasnsawem yxoq. Yenyrn LTSS BkntovatoT nporpaMmmbl No NpegoCTaBNeHUIO
AONrOCPOYHOro yxoda 1 ycnyr, npefocTaBnseMblX Ha AOMY UK MO MECTY XUTENbCTBA,
KOTOpble Takke HasblBalTCA ycrnyramy Ha oMY U No MecTy npoxmBaHusa (Home and
community-based services, HCBS). HekoTopble ycnyrn LTSS npegocraenstotca B
pamkax nraHoB MeaMLUMHCKOro CTpaxoBaHus, a HEKOTOpble — OTAENbHO.

Ycnyrn poynbl. Ycnyr Aoynbl BKIHOYaT MeAMKO-CaHUTapHOE NPOCBeLLEHNE, 3aLumTy
WNHTEPECOB y4acTHMKA, a Takke MHPOPMaLMOHHY0, (DU3NYECKYHD, SMOLMOHANBHYHO U
HEMeaMUMNHCKYI0 NOAAEPXKKY. YYACTHMKN MOTYT NOMYYUTb YCIyrn Aoyrbl 4O, BO BPEMS U
nocne poAoB WM Nocre OKOHYaHUs 6epeMeHHOCTH, B TOM YuCrie B NOCepoaoBoi
nepuoA. Ycnyru aoynbl NpegocTaBnsioTcs B KAa4eCcTBe NPounakTU4ecknx ycnyr u
AOIMKHbI ObITb pEKOMEHA0BaHbI BPa4oM U ApYrMM NMLEH3UPOBAHHBIM
NPaKTUKYOLWUM CreLnanncToMm.

Ycnyru 3a npegenamMmm 30Hbl 06CnyXuBaHUA. YCnyru, npegoctaBnsieMble y4acTHUKY
3a npegenamm 3oHbl ob6cnyxunsanna nnaHa Blue Shield Promise.

Ycnyrun obuwectBeHHOro 3apaBooxpaHeHus. MeanunHckue ycnyru, HanpasneHHble
Ha OXpaHy 340pOBbs HaceneHus B LEnoMm, BKIoYas, MOMUMO NPOYero, aHanuma
nokasaTernen 340poBbs HaceneHus, HabnwaeHne 3a COCTOSAHNEM 300POBbS,
nponaraHga 340poBoro obpasa XusHu, NnpodunakTmyeckasi MOMOLLb, NH(PEKLNMOHHbIN
KOHTPOIb, OXpaHa oKpy>atoLen cpefbl, CaHUTapHO-3NNOEMUONOIMYECKUIN KOHTPOSb,
rOTOBHOCTb K Ype3Bbl4aNHbIM CUTYaUNSAM U NUKBUAALNA UX NOCNEACTBUMA U OXpaHa

Tpyna.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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Ycnyru oxpaHbl NCUXUYECKOro 340poBbsA. BkroyaloT B cebs cneumanuanpoBaHHble
yCryru no oxpaHe U BOCCTAHOBMEHMUIO MCUXMYECKOro 300poBbA (specialty mental health
services, SMHS), HecneuvannanpoBaHHbIe YCNYrn Mo OXpaHe U BOCCTaHOBIIEHUIO
ncuxmyeckoro 3gopoBbs (non-specialty mental health services, NSMHS) n ycnyru no
NeYeHNI0 PacCTPONCTB, BbI3BaHHbIX 3110ynoTpebneHnemM ncuxoakTMBHbIMU BeLLeCTBaMM
(substance use disorder, SUD), HanpaBreHHble Ha NoAaEPXKY NCUXNUYECKOTO U
3MOLMOHArIbHOro 340poBbs y4acTHUKOB. Ycrnyrm NSMHS npepocTtaensioTca B pamkax
nnaHa MeguuMHCKOro CTpaxoBaHMs y4acTHUKAM C MCUXUYECKMMWN paccTponcTBamMu
nerkom n cpegHen Tsxkectn. Yenyrm SMHS npegoctaBnsatoTcs Yepes OKpYXKHble niiaHbl
oxpaHbl ncuxmyeckoro 3goposbs (Mental Health Plan, MHP) yyacTtHukam ¢ cepbesHbiMu
HapyLLEHUSIMU UITN BbICOKUM PUCKOM YXYALIEHNSA (PyHKUMOHANbHOro COCTOSAHUS
BCreAcTBMeE NMCUXMYECKOro pacCcTpomncTBa. [okpbIBaOTCS YCyrn SKCTPEHHON
ncuxnaTpuy4eckon NOMOLLK, BKIOYAA OLEHKY U NeYeHne B 9KCTPEHHbIX CUTyaumsx. Baw
OKpYr TakXe npeaocTaBnseT YCryry rno fnevyeHnto paccTponCTB, BbI3BaHHbIX
3noynoTtpebneHnem ankoronem unmM HapkoTUKaMu, KOTopble Ha3biBalOTCS ycrnyramu
SUD.

Ycnyru no okasaHuo NoaAepKKU HaceneHuro. YCryru no okasaHuio NoaaepXku
HaceneHuno — 3TO YCNyru, KOTopble MOMOratoT yNy4YlWwnTb 06LLEe COCTOSIHUE 340POBbS
Y4YaCTHUKOB. YCRyru npeaocTaBnsoTcs ANs YAOBNETBOPEHUS coLmanbHbIX
noTpebGHoCTEN, BNUAIOLLMX HA 300POBbE, TAKUX KaK XUINbe, MUTaHWE U NNYHas rMrmeHa.
Ycnyrn npegHasHayeHbl MTOMoYb NpebbiBaHUIO y4aCTHUKOB B cOObLLECTBE, yaensis
ocoboe BHMMaHWe Ux 340pOBbto, CTAOUNBHOCTM U HE3aBUCUMOCTMW.

Ycnyru no nnaHUpPOBaHUIO ceMbMW. YCNyru no npegynpexaeHvio 6epemMeHHOCTH unm
BbI6Opy BGnaronpuaTHOro cpoka HacTynneHns 6epemMeHHoCTU. Ycnyru
NPeaoCTaBNATCH Yy4aCTHUKaM AeTOPOAHOro Bo3pacTa C Liefbio MOMOYb UM
onpenenunTb, CKONbKO AeTen OHU XoTenu Obl 3aBeCTu, U BblOpaTb MHTEPBAN MeXay Ux
pPOXOEHNEM.

Ycnyrn poaoBCcnoMoXeHus. Ycnyrm ceptmduumnpoBaHHON CECTPbI-aKyLLlepKu
(Certified Nurse Midwife, CNM) n nuueHanpoBaHHon akywepku (Licensed Midwife, LM),
oKasblBaeMble B NpeapOoA0BOM U NOCNEepOA0BOM nNepuoabl U BO BpeMsi pOA4OB, B TOM
yucre ycrnyru nnaHMpoBaHNSa cemMbn 51 MaTtepu U HEOHATONOrMYeckue ycnyrm ans
HOBOPOXOEHHOrO.

Yxopn Ha gomy. KBanndpununpoBaHHbIN CECTPUHCKNA YXO4 W ApYrue ycryriu,
npegocTaBnsemMble Ha JOMY.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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YyacTByrowas B nnaHe 6onbHUUA. JInueHanpoBaHHasa 6onbHULA, 3aKnoYmMBLLAS
porosop ¢ nnaHom Blue Shield Promise Ha npegocTtaeneHue ycnyr y4actHUKam rnpu
nonyyYeHnn MM MeanUMHCKoro obcnyxmsanus. lNepeyeHb NOKpbIBAEMbIX YCAyT,
npeaocTaBnseMbIX y4acTBYOLWMMY B NriaHe 6onbHULamMm1, pernaMmeHTMpoBaH
nposogumown nriaHom Blue Shield Promise oueHkon adhdekTUBHOCTM NCNOSTb30BaHUSA
pecypcoB 34paBOOXPaHEHUS, NONIMTUKOM NMaHa B OTHOLLIEHMM obBecneyeHns kadecTea
W1 4OroBOpoOM, 3akntoveHHbIM Mexay nnaHom Blue Shield Promise n 6onbHuuen.

YyacTByrOWMIK B NriaHe NoCcTaBLUK yCnyr (MM y4acTBYIOLWMWW B NnaHe Bpay).
Bpay, 6onbHuLa, Apyron NMUEH3NPOBaHHbIN Cneunanmct Unn meguumHcKoe
yupexaeHue, BKYas yudpexaeHus, cneumanmnsnpyowmecs Ha nogocTpbIxX
COCTOSIHMAX, KOTOpble paboTatoT no goroopy ¢ nnaHom Blue Shield Promise u
nNpegoCcTaBNAT y4aCTHUKAM, MPOXOOALMM NeYeHne, NoKpbIBaeMble YCIyri.

Y4yacTHUK. YO0BNETBOPSOLWLNA KpUTEPUAM yHacTHUK nporpammbl Medi-Cal,
3aperncTpupoBaHHbIv B nriaHe Blue Shield Promise n umetownn npaso Ha nonyveHune
NOKpbIBaEMbIX YCHyr.

YupexaeHue unum AoM, B KOTOpPbIX NpeaocTaBrisfieTCA NPOMEXYTOUYHbIN YXOA.
KpyrnocyTo4Hbi yxoa, npefocTaBnsieMbli B y4pexageHum gosIroOCpoYHOro yxoaa unm
Ha gomy. K yupexxgeHnam unm gomam npoMexxyTo4HOro yxoaa OTHOCATCS yypexaeHue
NPOMEXYTOYHOro yxoda Ans nuy, ¢ 3agepxkamu B passutum (ICF/DD), yupexaeHue
NPOMEXYTOYHOro yxoda Afis Ny, ¢ 3agepXXkaMn B pasBuTun, NPoXoaaLmnmMm ctagumio
abunutaumm (ICF/DD-H), n yupexaeHne npoMexyTo4HOro yxoga ans nuuy ¢
3agepxkamu B pa3sutum ¢ cectpuHckumun ycnyramm (ICF/DD-N).

YuypexpaeHue KkBanupuumpoBaHHOro CECTPUHCKOro yxoaa. YupexaeHue, B KOTOPOM
KpYrnocyTO4HO NpeaoCTaBseTCcs CECTPUHCKUIA yXon, KOTOpbIv BNpase NpefoCTaBnsTh
TONbLKO KBaNMMULUMPOBaHHbLIA MEOULIMHCKUA NepcoHan.

YupexaeHue noMoLLM NpU NOAOCTPbIX COCTOAHUAX (B3pocnoe Unuv geTckoe).
YupexaeHue 4onrocpoyHOro yxona, Kotopoe obecrneynBaeT KOMMMeKCHoe
MeauuUMHCcKoe obenyKnuBaHne s y4acTHUKOB C ocrabneHHbIM 300pOoBbEM, KOTOpble
HY)XXOaloTCs B crieymanbHblX YCryrax, Takux Kak MHransiuMoHHas Tepanms,
TPaxeoTOMUs, BHYTPUBEHHOE NTaHME Yepes3 30HA U KOMIMIIEKCHbIN YXOA 3a paHaMu.

Xocnuc. Ycnyrn no obner4eHmto gnan4eckoro, IMOLMOHanbHOro, CounarnbHOro u
AyLEBHOro gMckoMdopTa yyacTHMKa B TEPMUHANbHOM cTaaun 3abonesaHms. Ycenyrm
xocnuca npegocTaBnATCA y4aCTHUKAM, Ybs oxXuaaemMasi MpoAoSIKUTENbHOCTb XXU3HU
He NpeBbIlLAeT WeCTN MECSLIEB.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556
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XpoHu4yeckoe 3aboneBaHue. 3aboneBaHne, NOMHOCTbIO HE N3NEYNMOE, UMK
nporpeccupytoLlee co BpeMeHeM, Unn TpedytoLlee neyveHns, NpeaoTBpaLlaroLLEero
nporpeccmpoBaHue.

LeHTp, npoweawun denepanbHyto atrectauuto (Federally Qualified Health
Center, FQHC). MeanuuHcknin UeHTp, pacnonoXeHHbI Ha TEPPUTOPUM OrPaHNYEHHOIO
aocTtyna K megnuuHckmm yenyram. FQHC okasbiBaeT nepBUYHYHO0 MeULNHCKYHO
MOMOLLIb M NPOUNAKTUYECKME YCIYTN YHaCTHUKAM.

3KCI'IepVIMeHTa.I1beIe mMeToAbl NeYeHus. I'IpenapaTbl, 06opy/:|,OBaHme, npoueaypbl
nnn ycnyrn, Haxogdumecd Ha cragum na6opaToprlx NCNbITaAHUN UNU UCMbITAHUA Ha
XMUBOTHbLIX Nepen ncnbitTaHnAaAMM Ha noasax. 3KCI'IepI/IMeHTaJ'IbeIe ycnyrn He npoxogart
KITMHNYECKMUX UCMNbITAHUN.

3KCTpeHHaH MeauuUuUuHcKas nomouwb. Ob6cnegoBaHmne, BbINONHAEMOe Bpa4om (I/IJ'II/I
nepcoHarioMm nog pykosoacTtBOM Bpaya, €CJ/in 3TO HEe NPOTUBOPEYUT 3aKOHy), and
BbIABJIEHNA COCTOAHUA, Tpe6yrou_\ero OKCTPEeHHOro BmMelwaTtesrnbCTBa. yCJ'IyFI/I,
Tpe6yeMble no MeauuMHCKUM NokasaHuaM, YTobbI npmuBecCTn nauneHTa B cTabunbHoe
COCTOAHUE, NCMNMOJIb3yA BO3MOXHOCT MEANLIMHCKOIO y4pexageHus.

3KCTpeHHaH MeOULUUNHCKaA TPpaHCNOPTUPOBKA. I'IepeBosKa nauneHTa, CoOCToAHne
KOTOpOro Tpe6yeT SKCTpeHHOIZ MeOVLUNHCKOW NOMOLLW, B MaLUMHE CKOpOIZ nomoLin nnn
cneumanbHOM aBToMoOuUNE B oTaeneHne CKOpOIZ NnOMOLLN.

3KCTpeHHoe ncunxmatTpunyeckoe MmeauMLUMHCKoOe COCToAHUe. Mcuxunyeckoe
paCCTpOIZCTBO, conpoBoXxaawuieecqa cepbe3HbIMU UNU TAXKEJTbIMU CUMINTOMaMWU,
KOTOpbIE NpeacTaBfiAlT HENOCPEACTBEHHYIO YIrpo3dy ANd y4aCTHUKa Ui OKpYy>XakoL KX,
NMBO Takoe COCTOAHNE MCUXUKN, npun KOTOPOM yOOBJ1IETBOPEHUNE I'IOTpGGHOCTI/I B nuiie,
Xunbe n ogexne HeBO3IMOXHO.

DHCS. [lenaptameHT 3gpaBooxpaHeHus wrata Kanngophusa (California Department of
Health Care Services). [locygapcTBeHHOe yypexaeHue, KOTOpoe KOHTponupyeTt paboTty
nporpammsbl Medi-Cal.

DMHC. [enapTaMeHT ynpasnsieMoro MeanumHCcKoro obcnyxmeaHus wrata
KanundopHua (California Department of Managed Health Care, DMHC).
"ocyaapcTBeHHOE yupexaeHne, KoTopoe KOHTponvpyeT paboTy nniaHoB ynpaBnsaemMoro
MeANLMHCKOro obCcnyxmBaHus.

Mo3BoHWUTE B oTAEN 06CNyXnBaHMs KnueHTos no Homepy 1-800-605-2556

(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawmm ycrnyram ¢ noHegernbHUKa

no NAaTHUUY ¢ 8 a.m. 4o 6 p.m. 3BoHOK BecnnaTtHbii. TenedoH crnyxobl
peTpaHcnauum B wrate KanudopHusa: 711. Haw Beb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 187
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