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Opyrve a3bIkn 1 hopmaTthbl

[lpyrue a3blkn n
doopmarThl

Adpyrve A3bIKu

Bbl MOXeTe 6ecnnaTHO NONYYNTb CNPaBOYHUK YHaCcTHMKA
N gpyrme matepuarnbl No niaHy Ha Opyrnx sisbikax.

[MnaH Blue Shield Promise npegoctaBnseT ycnyru
NMMCbMEHHOro nepeBoa, BbIMONMHAEMOro
KBanMdmnunpoBaHHbIMU NepeBogymkamMmmn. 3BOHUTE MO
TenedoHy 1-855-699-5557 (rnimHmna TTY: 711). 3BOHOK
becnnaTHbIW. B 3TOM cnpaBo4YHMKe Takke npmBedeHa
nHdopmauus ob ycnyrax A3blkoOBOW NOAOEPXKKN OSIS
YYaCTHWKOB, BKNKOYas yCnyru yCTHOro U NMCbMEHHOI0
nepesoaa.

Apyrue chopmaThl

Bbl MOXxeTe 6ecnnaTHO NONy4YnTb 3Ty MHGOPMaLUIO B
apyrnx doopmartax, Takmx Kak wpud Tt bpanns, KpynHbln
LWpndT pasmepom 20 NyHKTOB, B BUAE ayanosanucu 1 B
OOCTYIMHbIX 3MNEKTPOHHbLIX popmMmaTax (KOMMakT-aAnCK C
OaHHbIMK). 3BOHUTE NMo TenedoHy 1-855-699-5557
(nuHna TTY: 711). 3BOHOK 6ecnnaTHbIN.

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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Opyrve a3bIkn 1 hopmaTthbl

Ycnyrun ycTHOro nepesopga

[1naH Blue Shield Promise npenocraBnseT ycrnyry yCTHOro
nepesoja, a Takke nepesoa Ha S3blK XXeCTOB,
BbINOSIHAEMOro KBannuumMpoBaHHbIM NepeBOaAYNKOM.
Ycnyra npegocrasnsaeTtcs 6ecnnaTtHO U KPYrinocyTO4YHO.
Ecnn Bam TpebytoTca ycnyru yCTHOro nepesopa, He CTouUT
obpallaTbCs K poacTBEHHUKAM UMM 3HAKOMbIM. Mbl He
pekoMeHayeM npuBriekaTb B KA4eCTBE NepeBoaynKoOB
HeCOBEpPLLUEHHONETHMX, 3a UCKITIYEHMEM CIly4yaeB
KpanHen HeobxoaumocTu. Ycnyrn nepeBogymka,
NMHIBUCTUYECKMNE U KYNbTYPHbIE YCIYrn NpenocTaBnarTCS
Bam becnnartHo. NomoLlb JOCTynHa KPYrnocyTo4vHo, 6e3
BbIXO4HbIX. YTOObI NONY4YNTb NOMOLLb Ha BalleM S3blKe
NN MOSYYUTb JAHHbLIA CAPAaBOYHUK Ha APYroMm A3bIKe,
3BOHUTE 1o TenedoHy 1-855-699-5557 (nuHuna TTY: 711).
3BOHOK becnnaTtHbIN.

ATTENTION: If you need help in your language, call
1-855-699-5557 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-855-699-5557 (TTY: 711). These
services are free of charge.

(Arabic) 4z s
1-855-699-5557 = (haild celialy sacluall ) chantial 13) solity) o )
Jie ABle ) 550 Galaddl cilaadll y claeludl Kayl 53 (TTY:711)

o ol Jad 5 s A phay S i)
Adlae Gleadlloaa (TTY: 711) 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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Lwytpbu (Armenian)

NRCUNTNRE3NRL: Gl Qtiq oqunipinw £ Awplywynp
Qb |tqynd, quuqwhwnbp 1-855-699-5557 (TTY: 711):
Ywu uwl odwunwl dhongubp nt dwnwnipinuubn
Aupdwunwdnipintu niubignn wudwug Awdwp,
ophuwl Fpwih gpwwnhwny nt funanpwnwin
nuwwagnywaé upnipbip: Quiuqwhwnbp 1-855-699-5557
(TTY:711): Uyn dwnwjnipinwuubpu wudbwp Gu:

Y (Chinese)

5IE  REFEUENIBIRMEED, 155
1-855-699-5557 (TTY: 711)e BAEREEITREA /Y
WEIMARSS, PIINE XMEBZRAFEFE, HEHFEHE
B, EENES 1-855-699-5557 (TTY: 711) » IXLARBHE %

Y,
8dl (Hindi)

ST S 3R 3ATUh] (U= HTST H TSI &1 RIS dT g ol
1-855-699-5557 (TTY: 711) TR Pidl < | fRadl drel vl
& forT Temadr SR AaTy, S 9d 3R ¢ fie & +f ez

IUAS B 1 1-855-699-5557 (TTY: 711) R Hid B3 | Y JQTT

ﬁ:%],c'_m'_%l

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu rau 1-855-699-5557 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua
tus ntawv loj. Hu rau 1-855-699-5557 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEE (Japanese)

AR BARETOX DY \Ew% I% 1-855-699-5557
(TTY: TINABEHEL LTV, RFDERPNFDILAER
R Bab\b\%&ﬁ%d)ﬁd)f:&bd)ﬂ—E‘Z%ﬂ%%ﬁb’c
WE T, 1-855-699-5557 (TTY: TINANHEFEL 12 I L\,
_NE5DY—ERIFERTRELTULET,

ot (Korean)

FolAL: Hote| Y02 =22 20 HOA|H
1-855-699-5557 (TTY: 711) HO 2 E 9|5t AMA| 2. ™ XILE
2 X2 B 2AMef 20| Hof7t = 25 fot =21
MH|AE O] 8 7hs L Ct. 1-855-699-5557 (TTY: 711)
Ho = FOISHHA|R. O|8|2t MH| A= B2 HSELC.

W999990 (Laotian)
UzN90:19U19D099NIVO0IVROSCHD {LWIFI2DGUNIV L
0i0macs 1-855-699-5657 (TTY: 711),

9906090908 HDCIENIVVINIVTIFVOVWNIV
cqueoNtFILRCULENTDLYVEIEDLIOBLIVE

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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Wnoncs 1-855-699-5557 (TTY: 711).
NWOINIVCHIVODYcTON (8999109,

Mien

ONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-855-699-5557 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-855-699-5557 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv
zuqgc cuotv nyaanh oc.

124 (Cambodian)

Gam: 10 (8 MINSW MMan IUNHA gy Sifi6)

1118 1-855-699-5557 (TTY: 711)4 RS SH 1uNHY
UTENU NSOMI SGMAR NI HSIN (iU
RNSOMIE M YRS HEAINYS SHNGISRT S

NHIN §IINUMIUE 1-855-699-5557 (TTY:711)1 1eud
MYSiNiSiESARIgIS|wY

(Farsi) o« 8

1-855-699-5557 L cari€ cidly 10 SaS 393 () 43 2l 53 e S 1aa o
(«al glaa (51 )13 3l [ padie cledd 5 lACSLS 3,80 el (TTY: 711)
R O ¥ BT G TR P N VW P RS IRTR T SEWE L

) 8l e ol 2,8 el (TTY: 711) 1-855-699-5557 L
RPN

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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A=t (Punjabi)

fos fe8: # 3078 miuet I fég Hee €t 83 J 3T s dd

1-855-699-5557 (TTY: 711). iU'aH B St A3 ni3

Aeel, fie fa 98 mi3 et sutdl fég ersen, € Busay o6 |
'S a3 1-855-699-5557 (TTY: 711).feg Aeel He3 I |

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nomoLlb Ha BalleEM
POAHOM A3blKe, 3BOHMUTE NOo HoOMepy 1-855-699-5557
(nuHna TTY: 711). Takke npegocTaBnsloTCa cpeacTea u
ycnyrm anga niogen ¢ orpaHUnYeHHbIMU BO3MOXKHOCTSIMU,
HanpuMep AOKYMEHTbI KPYMHbIM LWPUATOM NN LLIPUPTOM
bpannsa. 3BoHunTe no Homepy 1-855-699-5557

(nuHna TTY: 711). Takne ycnyrm npegoctaBnar0TCs
becnnaTtHo.

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-855-699-5557 (TTY: 711). También ofrecemos asistencia
y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al
1-855-699-5557 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-855-699-5557 (TTY: 711). Mayroon ding
mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at
malaking print. Tumawag sa 1-855-699-5557 (TTY: 711).
Libre ang mga serbisyong ito.

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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A lneg (Thai)

lusanau: wnaudasmMsaulswdodunuvoinnt A5aU0
Tnsdwii lUfinunaaw 1-855-699-5557 (TTY: 711) uenannil
Fandou Taushomdauazusnissing q & msuuaraiiany
W5 1LY 1oNaN5sng o Mdudnusiusadiazonansinuwshe
FsnusvUe ey nsaun Insdwyi lufinunsiaw 1-855-699-5557
(TTY: 711) Lifien Tgxwdwsuusnsmanil

YkpaiHcbKa (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLo PiaHO
MOBOIO, TeneoHymnTe Ha Homep 1-855-699-5557

(TTY: 711). Illogn 3 oBMEXEHNMMN MOXITUBOCTSMU TaKOXK
MOXYTb CKOpUcTaTUCA SONOMIKHUMKU 3acobamu Ta
nocryramm, Hanpuknag, oTpuMmaT JOKYMEHTH,
HagpykoBaHi wWpudtom bpannga ta Benuknm WpudtTom.
TenedoHynte Ha Homep 1-855-699-5557 (TTY: 711).

Lli nocnyrn 6e3koLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Neu quy vi can tro gilp bang ngdn nglr ctia minh,
vui Iong goi s6 1-855-699-5557 (TTY: 711). Chung toi
ciing hé tro’ va cung cap cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi nbi Braille va chir khé Ion
(chir hoa). Vui ldbng goi s6 1-855-699-5557 (TTY: 711).
Céc dich vu nay déu mién phi.

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

@ [Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
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[Ho6po noxanoBatb B nnaH Blue Shield Promise!

[1o6bpo noxanoBaThb B
nnaH Blue Shield
Promise!

Bnarogapum Bac 3a yyactue B nnaHe Blue Shield Promise. Blue Shield Promise — 310
nnaH MeguUMHCKOro CTpaxoBaHus Ang y4acTHUKOB nporpammbl Medi-Cal. NMnax

Blue Shield Promise HaxoguTcs B BeaeHuu wtaTta KanugopHus n nomoraet Bam
nony4aTb HeobxogmMmMoe MeauLMHCKOe 0B6CnyXnBaHue.

CnpaBOYHMK yYacTHUKA

B aTom cnpaBo4vHMKe npeactaBneHa MHGOOPMaLnsa O BallemM CTPaxoBOM MOKPbLITUN B
pamkax nnaHa Blue Shield Promise. BHMmMaTenbsHO 03HaKOMbTECH C HUM C NEPBON A0
nocrnegHen CTpaHuLbl. TO NOMOXET BaM MOHATb BalUW NbroTbl, JOCTYMNHbLIE BaM YCyru
N TO, KaK NoNy4YnTb Heobxoanumoe Bam obcnyxmBaHue. B cnpaBoyHuKe Takke
pa3bACHATCS Npasa 1 0653aHHOCTM yYacTHUKa nnaHa Blue Shield Promise. Ecnny
BaC €CTb 0COOble MeguUMHCKME NOTPEOHOCTN, BHUMATENBHO NpoYnTanTe pasgensl,
KOTOpble KacarTcH Bac.

[aHHbIV CNPaBOYHUK yYaCTHUKA UHAYe Ha3bliBaeTcs «06begMHEHHbIMU B OAMH
AOKYMEHT CBUAETENLCTBOM CTPAXOBOro MOKPbITUS U (OOPMOU AN pacKpbITUS
nHgopmauumn». Hactosawmm gokymeHt EOC n cbopma ansa packpbITusa
MHOpMaLUU NpeacTaBnNAlOT COOOM TONMbKO KpaTKoe U3JoXeHue
nfaHa MeauUUHCKOro cTtpaxoBaHus. [ins onpeaeneHnst TOYHbIX
NONIOXXeHUU U YCNTOBUN CTPaXOBOro NoKpbITUA HeobxoaMmo

O3HAaKOMUTBLCA C AOroOBOPOM MniiaHa MeaguLUMHCKOro CTpaxoBaHus.

[ns nonydeHnsa 6onee nogpobHom nHpopmaunm 3BoHnTe B NnaH Blue Shield Promise
no tenedoHy 1-855-699-5557 (nuHna TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[Ho6po noxanoBatb B nnaH Blue Shield Promise!

B HacTosem cnpaBoyHuKe y4yacTHMKa nnaH Blue Shield Promise nHorga ynomuHaetcs
KaK «Mbl» UIN «HAC». YYaCTHMKOB MraHa MHorga HasblBaloT «Bbl». HekoTopble crnosa,
HanucaHHble C 3arnaBHon ByKBbl, UMEKT B 3TOM CNpaBoOYHUKE y4acTHMKa ocoboe
3HayeHue.

UTobbl 3aka3aTb COBCTBEHHLIN 3K3EMMASP AOroBopa Mexay niaHom

Blue Shield Promise un [lenaptameHTOM 3gpaBooxpaHeHuns wrata KanngopHus
(Department of Health Care Services, DHCS), 3BoHuTe no tenedoHy 1-855-699-5557
(MHna TTY: 711). Bbl MoxeTe GecnnatHo Nosy4YnTb eLle OANH 3K3eMnNsap
CcrnpaBOYHMKA y4acCTHUKA. Bbl Takke MoXeTe HanuTu CNpaBOYHUK y4acTHUKA Ha canTe
Blue Shield Promise no ccbinke www.blueshieldca.com/en/bsp/medi-cal-members.
Kpome Toro, Bbl MOXeTe 3anpocuUTb BecnnaTHbIN 3K3eMNIIsp HEKOHUAEHUMANbHbIX
KNWHMYECKMX N afMUHUCTPATUBHBIX NOSIUTUK M npouenyp nnaHa Blue Shield Promise.
OHnu Takke npeactaeneHbl Ha cante Blue Shield Promise.

KOoHTaKTbI

MNnaH Blue Shield Promise Bcerga k Bawum ycriyram. TenedoH aAnsa cnpasok:
1-855-699-5557 (nuHua TTY: 711). NnaH Blue Shield Promise k Bawwum ycrniyram c
noHegernbHWKa No NATHMLY ¢ 8 a.m. 4o 6 p.m. 3BOHOK 6ecnnaTHbIN.

Bbl Takke MoxeTe noceTntb BeG-cant
www.blueshieldca.com/en/bsp/medi-cal-members B yaobHoe ansa cebsa spems.

Cnacubo!

Blue Shield Promise

Blue Shield of California Promise Health Plan
3840 Kilroy Airport Way

Long Beach, CA 90806-2452

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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1.3HAKOMCTBO C
NaHoOM: nepsble
Larm

Kak oGpaTtntbca 3a noMmoLbIo

MNnaH Blue Shield Promise npunaraet Bce ycunus, 4Tobbl Bbl ObINN OBOMLHbI
Ka4yeCTBOM MeOMLMHCKOro obcnyXusaHus. ECnu y Bac BO3HUKHYT BONPOCHI UK
3aMeyvaHnsa 0 MeauumMHCKoOM obcnyxuBaHum, obpalanteck B nnaH Blue Shield Promise!

Otoen o6cnyXnBaHUA KIMEHTOB

Cneumnanuctbl oTaena obcnyxueaHus knmueHToB nnaHa Blue Shield Promise Bceraa k
Bawmm ycnyram. OHM MOryT:

* OTBETUTb Ha BONPOCLI 06 ycnyrax, NOKpbIBaeMbIX BalMM NSIaHOM MeANLNHCKOrO
cTpaxoBaHusi 1 nnaHom Blue Shield Promise;
" [OMOYb BblOpaTb UM CMEHUTb NOCTAaBLUMKA NEPBUYHBIX MEANLIMHCKNX
ycnyr (PCP);
* noAckasatb, rge nosyuynTb Heo6XoaMMYH MEANLIMHCKYIO NMOMOLLb;
"  MOMOYb NOSTYYUTb YCAYrKn YCTHOIO nepesona, eCcriv Bbl NIIOX0 roBopuTe
MO-aHIMUNCKM;
"  MOMOYb NOSTYYUTb MHGOPMALMIO Ha OPYrnX A3blKkax U B ApyromM popmare.
Ecnn Bam Hy>kHa nomMoLLb, 3BoOHUTE MO TenedoHy 1-855-699-5557 (nuuma TTY: 711).
MnaH Blue Shield Promise k Bawwnm ycnyram ¢ noHeaenbHWKa No NaTHMUY ¢ 8 a.m.
Ao 6 p.m. 3BOHOK 6ecnnaTHbIn. Bpemsa oxuaaHnsa oTBeTa KOHCyrbTaHTa Npy 3BOHKE B
Blue Shield Promise gomxHo coctaBnatbe meHee 10 MUHYT.

Bbl Takke moxeTe B ntoboe Bpemsi 06patntbca B otaen 06CnyxmBaHns KNMEHTOB
OHNawnH no ccbinke www.blueshieldca.com/en/bsp/medi-cal-members.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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KTo MmoxeT cTaTb Y4aCTHUKOM MNJiaHa

Mporpamma meanumHckon nomowm Medicaid moxeT paboTaTtb B Kakaom wiTaTe.
B KanudgopHun Medicaid pabotaet nog HassaHnem Medi-Cal.

YyacTtHukom nnaHa Blue Shield Promise moxeT ctatb 4enoBek, COOTBETCTBYHOLLUN
TpeboBaHuam nporpammel Medi-Cal n npoxumsatowmin B okpyre Can-[unero. Ytobebl
nony4mTb 6onee nogpobHyo MHOpMaLMIo, 3BOHUTE B YNpaBneHne 34paBoOXpaHeHns
n counarnbHoro obecneveHna (Health and Human Services Agency) okpyra Can-Llnero
no Homepy 1-866-262-9881 (nuHua TTY: 711). Bbl Takke MOXeTe MMeTb NpaBo Ha
yyacTtue B nporpamme Medi-Cal yepes Cnyx6y coumansHoro obecrneyeHus, ecnm Bbl
nonyyvaete SSI nnn SSP.

Mo Bonpocam permctpaumm 3BoOHUTE B nNporpammy Bblbopa MeauLMHCKOro
obcnyxumsanua no tenedoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077 vnn 711)
unu nocetute Beb-cant http://www.healthcareoptions.dhcs.ca.gov/.

Mo Bonpocam coumansHoro obecneyeHnsi 3BoHMTE B AOMUHUCTPAaLMIO COLMAnbHOMO
obecneyveHna no tenedgoHy 1-800-772-1213 nnu nepenante no ccolfke
https://www.ssa.gov/locator/.

BpemeHHas ctpaxoBka Medi-Cal

Bbl MOXeTe nonyynTtb BpeMeHHyto cTpaxoBky Medi-Cal, ecnu Bbl cTanu 3apabatbiBaTb
fOonblue AeHer n nepectanu yaosneTesopsaTb TpebosaHuam nporpammbl Medi-Cal.

Bbl MOXeTe y3HaTb, MMeeTe nu Bbl NPaBo Ha BpeMEHHYLo cTpaxoBky Medi-Cal B
MECTHOM OKPY>XHOM Odhm1ce No CChifiKe:
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

Nnun no3BoHWTe B Nporpammy Bbibopa MeanUMHCKOro obcnyxmnsaHms no TenedoHy
1-800-430-4263 (nuHus TTY: 1-800-430-7077 wunn 711).

UpeHTUdMKaLUOHHbIE KapTbl

YyacTHuk nnaHa Blue Shield Promise nony4aet ngeHTumkaumoHHyo KapTy nnaHa
Blue Shield Promise. lgeHTudurkaumoHHyto kapTy nnaHa Blue Shield Promise u kapTy
nonyyatensa noroT (BIC) no nporpamme Medi-Cal Heob6xoanmo npeabsasnsaTb Npu
KaXkOoM Nosly4eHun ycnyr 3apaBooxXpaHeHns unu peuentypHblxX npenapaTtos. Bawa

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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kapTa BIC no nporpamme Medi-Cal — 9710 ngeHtudmkaLmMoHHasa kapta nonyyarens
NbroT, oTnpasneHHasn Bam wratoMm KanudopHusa. Bam cnegyeT Bcerga HOCUTb € cobon
BCe MeauumHckue kapTol. Bawa kapta BIC no nporpamme Medi-Cal n
naeHTurkaunoHHasa kapta nnaHa Blue Shield Promise Bbirnsaar cnegyowmm
obpasowm:
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Ecnu Bbl He nonyyuTe naeHTUdUKauMoHHyo kapTy nnaHa Blue Shield Promise B
TeYeHue HeCKONbKNX Heflenb nocrne AaTbl perucrpauum 1 B criydae nospexaeHus,
noTepu Unn Kpaxun naeHTngunkaunoHHon kapTel nriaHa Blue Shield Promise,
HemegneHHO NO3BOHUTE B oTAen obcnyxnBaHusa knneHToB. naH Blue Shield Promise
BbILLMET BaM HOBYIO KapTy 6ecnnaTtHo. 3BoHMTe no TenedoHy 1-855-699-5557

(MHna TTY: 711). Ecnun y Bac HeT kapTbl BIC no nporpamme Medi-Cal nnu ecnu Bawa
KapTa noBpexzaeHa, yTepsiHa unm ykpazeHa, No3BOHUTE B MECTHbIN OKPY>XHOM OduC.
UTOObl HANTN MECTHbIN OKPY>KHOW OhnC NnepenanTe no CCbisike
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaHx Blue Shield Promise k Bawum ycnyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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2.0 nnaHe
MeaNLUNHCKOIo
CTpaxoBaHUA

O630p NnaHa MeaAULIMHCKOro CTpaxoBaHuUA

Blue Shield Promise — aT0 nnaH MeauumMHCKOro cTpaxoBaHnsa onst y4acTHUKOB
nporpammbl Medi-Cal, npoxusatowux B criegyrowmx okpyrax: okpyr Can-[uero.

lMnaH Blue Shield Promise HaxoguTca B BeaeHun wtata KanndopHusa n nomoraet Bam
nosydyatb HeobxogmMmoe MeauumHcKoe obenyxmneaHue. Ecnu Bel 3apernctpmpoBaHbl B
nnaHe Blue Shield Promise, n y Bac ectb Bpa4, KOTOPOro Bbl XoTesnim 6bl BbIOpaTh B
KayecTBe nocTtasLyuka nepsuYdHbIX meguumHckmnx yenyr (PCP), no3BoHUTE HaMm, 1 Mbl
BaM B 3TOM MOMOXEM.

UTtobbl nonyynTb 6onee NnogpodHyo MHGOPMaLMIO O NnaHe MeauLMHCKOro
CTpaxoBaHUs U y3HaTb, HACKOMBbKO OH BaM NoaxoauT, obpaTuTech K COTPYOHUKY oTaena
no pabote ¢ knnueHTamun nnaHa Blue Shield Promise. 3BoHuTe no TenedoHy
1-855-699-5557 (nuHma TTY: 711).

Hayano u okoH4YaHMe AeNUCTBUA CTPaXOBOro NOKPbITUA

B TeyeHne gByx Hegenb nocne Bawen pernctpaumm B nnaHe Blue Shield Promise mbl
BbILLNIEM BaM ngeHTMdurkaumoHHyto kapty Blue Shield Promise. geHTudmkaumoHHyo
kapTy nnaHa Blue Shield Promise u kapTy nonyyatens nerot (BIC) no nporpamme
Medi-Cal Heo6xoanmo npeabsBnsaTb NPU KaXXA0M MOSyYeHUN yCryr 34paBoOXpaHEeHUs
UNn peuenTypHbIX NpenapaTos.

Bawe ctpaxoBoe nokpbiTne Medi-Cal Heobxoanmo npoaneBaTb Kaxabin rog. Ecnm
MECTHbIN OhUC B BaLLEM OKpyre He MOXeT NpoanuTb Bawwy ctpaxoBky Medi-Cal B
9NEeKTPOHHOM BUAE, OKPYT BbILWMET BaM NpeaBapuTenibHO 3anofHeHHbIN 6raHk 3anpoca
Ha nponneHune cTpaxoBkn no nporpamme Medi-Cal. 3toT 6naHk Heobxoanmo

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3anoSIHUTb M OTNPaBUTb 0BPaATHO B MECTHbIN OKPYXXHOW ocumc. Bbl moxeTe
npeacTaBUTb CBOWM JaHHbIE NMMYHO, MO TeNnedoHy, No noyrte, yepes NHTepHeT nnu c
NOMOLLbIO APYTUX SNEKTPOHHbBIX CPeACTB KOMMYHUKALMKN, OCTYMHbIX B BalleM OKpyre.

[aTta npoaneHus y pasHblX y4aCTHUKOB pa3Hasd. YboeauTech, YTO C BaMU MOXHO
CBSA3aTbCs, KOraa npuaeT BpeMs NpoasivTb 4eCTBUE CTPaxoBOoro Nokpbitnda. B cnyyae
N3MeHeHnsa agpeca, Homepa TernedoHa N 3NEKTPOHHON NOYTLI, HEeMeaTeHHO
coobwunTe 06 9TOM B MECTHbIN OPUC YNpaBneHus 34paBoOXpPaHEHUS U COLManbHOro
obecneyeHns okpyra Can-[unero no tenedgoHy 1-866-262-9881. Ecnn Bam HyxHa
MOMOLLIb B 3arnOfHEHUN (POPMbl €XXeroHOro NPoAIEHNA U Yy Bac eCTb BOMNPOCHI,
obpalLanTech B OTAEN MO COXPaHEHMIO CTPaxXOBOro NOKPbLITUS NO NporpaMmme
Medi-Cal nnaHa Blue Shield Promise no tenedoHy 1-855-636-5251 (nuHna TTY: 711)
c 8 a.m. go 6 p.m., c noHeaenNbHMKAa NO NATHULY, 32 UCKITIOYEHMEM NPa3aHUYHbIX OHEN.
Bbl moxxeTe npekpaTuTb cBOE yyactme B nnaHe Blue Shield Promise n BbibpaTb apyromn
nnaH MeauuUMHCKOro cTpaxoBaHus B noboe Bpems. [1o Bonpocam Bbibopa nnaHa
3BOHMUTE B NporpaMmmy Bblbopa MeauumnHCKoro obcnyxmsaHns no tenedoHy
1-800-430-4263 (nuHusa TTY: 1-800-430-7077 vnn 711) nnn nocetute Beb6-cant no
cebinke: www.healthcareoptions.dhcs.ca.gov.

Blue Shield Promise — aT0 nnaH MeanumMHCKOro o6cny>xmBaHms Ans y4acTHUKOB
nporpammbl Medi-Cal B okpyre Can-[nero. CBOn MECTHbIN OKPYXXHOW OCPUC Bbl MOXETE
HanTn Ha Beb-cante
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

[MpaBo Ha cTpaxoBoe NokpbiTUe NnaHa Blue Shield Promise no nporpamme
Medi-Cal moxeT BbITb yTepsHo npu NtoboM 13 cnegyoLwmx yCrnoBui:

= Ecnu Bbl nepeeaxaeTte n3 okpyra Can-[uero.

= Ecnu Bbl yTpaTtute nNpaBo Ha yyactme B nporpamme Medi-Cal.

* Bbl nonyyaete npaBo Ha y4yacTue B anbTepPHATUBHOWN NporpamMmme, Kotopas Tpedyer
OT Bac pernctpauum B nporpamme Medi-Cal ¢ onnaton ycnyr no gakty (FFS).

* Bbl HaxoguTechb B TIOpbME UM MecTax nueHnsa ceoboapl.

Ecnu Bbl TepseTe cBoe nokpbiThe no nnaHy Blue Shield Promise nporpammbl Medi-Cal,
Bbl BCE PAaBHO MOXeTe COOTBETCTBOBaTb TpeboBaHMAM ANd CTpaxoBoro nokpbitnsa FFS
Medi-Cal. Ecnu Bbl HE YBEPEHbI, YTO Bbl BCE €LLE MOXETE NONb30BaTbCA CTPAXOBbIM
nokpbiTnem nnaHa Blue Shield Promise, no3BoHnte no tenedoHy 1-855-699-5557
(MHKA TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YnpaBnsemoe o6cnyxuBaHue: ocobble yCnoBus Ansi ame puKaHCKNX
nHaenueB

AmepurKaHCKne nHaenubl UMEeLoT NpaBo He PErnmcTpuMpoBaThCs B NiaHe ynpasrisieMoro
MeauumMHckoro obcnyxmaHusa nporpammbl Medi-Cal nnbo npekpatuTb y4acTne B Takom
nnaHe ¢ BO3BpaToM K 06bI4HbIM ycrioBusamM nporpammbl Medi-Cal ¢ onnaton ycnyr no
dakty (FFS) B nto6o MOMEHT 1 6€3 06 bSCHEHNS NPUYVH.

Ecnv BbI ABNsieTecb aMepuKaHCKUM MHAENLEM, Bbl UMEETe NpaBo Ha MnoslyvyeHue ycnyr
3[1paBOOXPaHEHNs y MHOENCKOro nocrasLumka meanunHekux yenyr (IHCP).

[Mpu nonyyeHun ycnyr 3apaBooxXpaHeHns y Taknx NocTaBLLMKOB Bbl MOXETE OCTaTbCH
y4yacTHuKom nnaxa Blue Shield Promise nnn npekpatntb cBoe yyacTue B HEM

(BbINT 13 NnaHa). MogpobHyo MHOPMaLMIO O perncTpaumm B niiaHe n npekpaweHnm
y4acTusi B HEM MOXHO y3HaTtb no tenedoHy 1-855-699-5557 (nuuuna TTY: 711).

MnaH Blue Shield Promise gomxeH obecneunTb A4ns Bac KOOPANHUPOBAHUE
obcnyXMBaHuUSA, BKIlOYasa Be4eHMe KOHKPETHbIX CNyYaeB B npegenax v 3a npegenamum
ceTn nnaHa. Ecnu Bbl o6pawaeteck 3a ycnyramu k IHCP, nnaH Blue Shield Promise
JOIKeH nomoyb Bam Hant IHCP, BxogsaLlero nnmn He Bxogsiero B ceTb. bonee
nogpobHasa nHopmauna npmeegeHa B pasgene «CeTb NOCTaBLUMKOB YCyr»

rnasbl 3 3TOr0 CNpaBOYHUKA.

Kak pa60TaeT Ball njiaaH MeaunumnHCKOro CtpaxoBaHus

MnaH Blue Shield Promise — 370 nnaH MeguMumMHCKOro CTpaxoBaHus 1 ynpaBnsemMoro
obcnyxuBaHus, padoTtatowmin no gorosopy ¢ DHCS. MNnaH Blue Shield Promise
paboTaet ¢ Bpayamu, 6onbHMLaMN 1 OpyrumMm NOCTaBLUUKaMN MEAULMHCKNX YCNYT B
30He obcnyxmBaHus nnana Blue Shield Promise ans npegocraBneHns MeguUmMHCKOro
obcnyXMBaHUsA CBOMM yyYacTHMKaM. YyacTHuku nnaHa Blue Shield Promise moryT
cooTBeTCTBOBaTb TpeboBaHMAM ANa NONyYeHUss HEKOTOPbIX YCryr, NpeaoCcTaBnAeMbIX
no nporpamme Medi-Cal ¢ onnaton ycnyr no cakty (FFS). K Takum ycnyram otHocaTtcs
peuenTypHble npenapaTtbl 4Ns amBynaTopHOro neyvyeHus, nekapcrea, otTnyckaemole 6e3
peuenTa, a Takke HeKoTopble NpeaMeTbl MEANLIMHCKOrO Ha3HavYeHus,
npegocraesnsiemMble yepe3 Medi-Cal Rx.

CneumnanucTbl oTaena no paboTte ¢ KNMEeHTaMn pacckaxyT BaMm, Kak paboTaeT nnaH
Blue Shield Promise, kak nonyu4ntb HeobxogmMmoe Bam 06CcnyxmBaHue, Kak 3anmcaTbCcs
Ha Npuem y NnocTaBLUNKa MEAULIMHCKNX YCryr B paboyee BpeMs, Kak 3anpocuTb

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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f6ecnnaTHble yCcnyrm yCtHoro n nuCbMeHHOro nepesoga mim nMCbMeHHYHo VIH(*)OpMaLI,I/I}O
B anbTepHATUBHbIX qaopmaTax, a TakKXe KakK y3HaTb, COOTBETCTBYETE 1M Bbl
Tpe6OBaHVIFIM AOnaA OKa3aHUA TPaHCMOPTHBLIX YCIyT.

[na nony4yeHna oononHUTENbHON MHAOpPMaUuKM 3BoHUTE no Tenedory 1-855-699-5557
(MHna TTY: 711). MHpopmaumsa 06 obcnyxmBaHMM y4aCTHUKOB Takke NpuBedeHa Ha
Beb-cante www.blueshieldca.com/en/bsp/medi-cal-members.

CmeHa nnaHa MeguunHCKOro CTpaxoBaHUA

Bbl MOXXeTe npekpatntb cBoe yyactue B nnaHe Blue Shield Promise n B ntob6oe Bpemsi
NPUCOEaUHUTBLCA K APYroMy MnaHy MeauUMHCKOro CTpaxoBaHUs B OKpyre Ballero
NPOXMBaHMSA NPWU YCNOBUM HanMynsa Apyroro nriaHa MeanunHCKOro CTpaxoBaHus.
YUTto6bl BbIOpaThb HOBLIN NiiaH, NO3BOHMUTE B NporpammMy Bblibopa MeaULIMHCKOrO
obcnyxuBanus no TenedoHy 1-800-430-4263 (nuHusa TTY: 1-800-430-7077 vnn 711).
3BOHKM MPUHUMAIOTCA C NOHEeAENbHUKA NO NATHULY ¢ 8 a.m. 4o 6 p.m. Takke MOXHO
noceTntb Beb-canT https://www.healthcareoptions.dhcs.ca.gov.

Ha obpaboTky 3anpoca o Bbixoge u3 nnaHa Blue Shield Promise n peructpauum B
APpYrom nnaHe B Bawwem okpyre Moxet notpebosatbcs 30 n 6onee aHen. Ytobbl y3HaTb
cTaTyc Ballero 3anpoca, No3BOHUTE B NporpaMmmy Bbi6opa MeanLMHCKOro
obcnyxuBaHus no TenedoHy 1-800-430-4263 (nuHua TTY: 1-800-430-7077 vnn 711).

Ecnu Bbl XO0TUTE npekpaTuTb cBoEe yvacTue B nnaHe Blue Shield Promise paHbLue,
Bbl MOXETe MO3BOHUTb B NpOorpamMmmy Bbibopa MeanLMHCKOro 06CnyXmBaHus un
nonpocuTb 06 yCKOpeHHOM (BbICTPOM) NpeKkpaLLeHn y4acTus.

K yyacTHuKam, KOTopble MOryT 3anpoCuTb YCKOPEHHOE NPeKpaLLeHNE yYacTus,
OTHOCATCS, NOMUMO NPOYEro, AETU, NONyyaroLme ycnyri B pamkax nporpamm
BOCMNUTaHWS NPUEMHOro pebeHka nnn nporpaMmmbl MaTepuanbHOM MOMOLLM
YCbIHOBUTESSIM, YH4ACTHUKN C 0COBbIMU MeOULMHCKUMN NOTPEBHOCTAMMU, a Takke
YYaCTHUKN, yXXe 3apernctpupoBaHHble B nporpamme Medicare, gpyrom nnaHe
Medi-Cal nnn kommep4eckom nnaHe ynpaBnsieMoro o6cny>XmBaHus.

UTo6bl HANpaBUTb 3anpOC O NpeKpaLleHnn CBOero yyactms B nnaHe Blue Shield
Promise, obpaTtutecb B MECTHbIN OKPY>KHOM 0domc. CBOM MECTHbIN OKPY>XHOM OhUC Bbl
MOXeTe HanTu Ha Beb-cante
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.

Nnu no3BoHWTe B Nporpammy Bblibopa MeanUMHCKOro obenyxmnsanms no TenedoHy
1-800-430-4263 (nuHus TTY: 1-800-430-7077 vunn 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CTyaeHTbI, Nepee3xarLwme B APYrom OKpyr unm 3a
npepens! wtata KanndgpopHusa

Bbl MOXeTe Nony4nTb KCTPEHHYIO U HEOTNOXHY MEeAMLMHCKYI0 NOMOLLb B J1to60#
Touke CLUA, Bkntovas Tepputopum CLUA. MNMnaHoBoe u npodunaktnyeckoe
obcnyXuBaHue NOKPbIBAETCS TOMbKO B OKpYre Ballero NnpoXxumBaHus. Ecnn Bbl CTyAEHT,
KOTOpPbI NepeesxaeT B ApYyron okpyr KanudopHum Ans nonyvyeHns BbICLLErO
obpa3oBaHus, B TOM 4ncne B konneaxe, nraH Blue Shield Promise nokpoet ycnyru
NyHKTa OKa3aHUs 9KCTPEHHON MeULMHCKON MOMOLLN U HEOTNOXHON MEOULIMHCKON
NOMOLLM B OKpYre, B KOTOPbIV Bbl Nepeexanu. Bbl Takke MoXeTe nosiyvatb niaHoBoe
nnu npocmnakTndeckoe obCnyxmBaHne B BallemM HOBOM OKpYre, HO Bbl JOMMKHbI
yBegoMmutb 06 aTom nnaH Blue Shield Promise. NogpobHas nHgopmaums

npuBeaeHa HMXe.

Ecnu Bbl 3apernctpupoBaHbl B nporpamme Medi-Cal n yuntechb B okpyre, OTANYHOM
OT okpyra wrarta KanuopHun, B KOTOPOM Bbl NMOCTOSIHHO MPOXMBAETE, BaM HE HY>KHO
nogasaTb 3asBneHue Ha yvyactue B nporpamme Medi-Cal B 3TOM okpyre.

Ecnu Bbl BpeMeHHO ye3xaeTe U3 AomMa, YTOObl y4UTbCH B APYroM OKpyre wTaTa
KanundopHus, y Bac ectb ABa BapuaHTa. Bbl MmoxeTe:

» [TponHdopMMpoBaTb COTPYAHMKA MO YCTAHOBIEHMIO NpaBa Ha ydYacTue B
nporpamMmme u3 YnpasneHus 30paBoOXpaHeHNs 1 counanbHOro obecneyeHns okpyra
CaH-[lnero o ToM, 4TO Bbl BPEMEHHO NepeesxaeTe ansa obyyeHnss B BbICLLEM
y4yebHOM 3aBeeHnn U coobLnTb M CBOWM agpec B apyrom okpyre. Okpyr 06HOBUT
BaLUW JOKYMEHTbI U BKIMOYMUT B HUX HOBbI aapec 1 Koa okpyra. Bbl 4OMKHbI 3TO
caenaTtb, eCnNn XOTUTe NPOoAO0IPKaTb NOMNyYaTh NIAHOBOE UM NpodMnakTuyeckoe
obcnyxuBaHue Bo BpeMsi MpOXnBaHna B gpyrom okpyre. Ecnn nnan Blue Shield
Promise He ob6cnyxmBaeT OKpyr, B KOTOPOM Bbl ByaeTe y4nTbCs B KONegxe, Bam,
BO3MOXHO, MPUAETCA CMEHUTb NNaH MeAUUMHCKOro ctpaxoBaHus. MNpu
BO3HWKHOBEHNN KaKNX-NMBO BOMPOCOB, a Takke YTobbl n3bexatb 3aaepKku npu
NpucoeguHEeHNN K HOBOMY NnaHy MeAULMHCKOrO CTpaxoBaHus, NO3BOHUTE B
nporpammy Bblibopa MeamumnHckoro obecnyxmeanms no tenedgory 1-800-430-4263
(MHna TTY: 1-800-430-7077 nnn 711).

Unn

= Ecnu nnaH Blue Shield Promise He o6crnyxuBaeT okpyr, B KOTOPOM Bbl Y4NTECH B
Konneaxe, U Bbl HE MEHseTe CBOW MraH MegULUHCKOro CTpaxoBaHUs Ha ToT,
KOTOpPbIN 0BCNy>XMBaeT 3TOT OKPYr, B 3TOM OKpYyre Bbl CMOXETe nonyyaTb TOMbKO

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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ycnyru oTAeneHns SKCTPeHHON MegULUNHCKON NOMOLLM N YCITYTN HEOTITOXHOWN
MeOMLMHCKON NOMOLLM NMPU HEKOTOPbLIX COCTOAHUAX. NoapobHasa nHdopmaums
npvBeaeHa B rmase 3 «Kak nony4MTb MEANLMHCKYIO NOMOLLb» AAaHHOIO
cnpaBoYHMKA. [nsa nonyvyeHust NiaHoBOro U NPodunakTMyeckoro MeamuUmnHCKoro
obcnyxmMBaHNA BaM Hy>KHO ByaeT obpalatbCsa K nocTaBLmKam yCnyr, BXOASLWMM B
ceTb nnaHa Blue Shield Promise n pacnonoxeHHbiM B okpyre CaH-[uero.

Ecnu Bbl BpemeHHO yeaxaeTte n3 KanndopHum, 4tobbl y4nThCs B 4pYroMm wwitaTe,

N XOTUTE COXpaHUTb cTpaxoBoe nokpbliTue Medi-Cal, obpaTtntechb K COTpygHMKY MO
YCTaHOBMEHWIO MpaBa Ha ydYacTue u3 YnpasneHus 3gpaBoOXpaHeHns U CoLmnanbHOro
obecneyeHnsa okpyra Can-[uero. Ecnu Bl cooTBETCTBYETE TpEOOBaHUAM, NporpammMa
Medi-Cal 6ygeT nokpbiBaTb YCryrn aKCTPEHHOW 1 HEOTNOXHOM MEOULMHCKON NOMOLLN B
apyrom wrarte. Nporpamma Medi-Cal Takke nokpbIBaeT ycrnyru aKCTPEHHOM
MeanLMHCKOM nomoLm, Tpebytowen rocnutanmsauun B KaHage nnm Mekcuke.

Ycnyrn nnaHoBoro U NpodunakTMyeckoro ob6CcnyxmBaHnst HE NOKPbIBAKOTCA CTPaXOBKOM
3a npepgenamu wrata KanngopHus. B aTom crnyyae Bbl HE COOTBETCTBYETE
TpeboBaHNAM Ha NMofyyYeHne CTpaxoBOro NOKPbITUA MeAULMHCKUX NbroT No nporpamMmme
Medi-Cal 3a ycnyru, npegocrtaensiemble 3a npegenamu wrarta. [Nnad Blue Shield
Promise He BygeT onnaynBaTb Balle MeguUMHCKoe obcnyxuBaHue. Ecnm Bbl xoTute
nonb3oBaTbcAa cTpaxoBkon Medicaid B opyrom witaTte, Bam Hy>xHO ByaeT obpaTtutbcs 3a
Hen no mecty npebbiBaHus. NMporpamma Medi-Cal He nokpbIBaeT yCryrn SKCTPEHHON,
HEOTNOXHON unn Ndon apyron MeanunHCKON nomoLm 3a npegenamm CoegnHeHHbIX
LUtatoB AMEPUKM, 3a UCKITHOYEHNEM SKCTPEHHON MEOMNLIMHCKON NOMOLLUM, TpebytoLLen
rocnutanusauuun B KaHage n Mekcuke, Kak ykas3aHo B rnase 3.

JlbroTbl Ha NekapcTBa 3a npegenamMmu WwraTta orpaHnyeHbl 14-gHEBHbIM 3anacom Ha
cnyyam 3KCTpEeHHON HeOBXOANMMOCTH, NPU KOTOPOW 3a4EPKKNU MOryT NOMELLAaTb
oKa3aHuo HeobXoaANMMON MeaNLMHCKOW noMoLn. [na nony4vyeHmst AONONHUTENBHOM
nomowm no3soHnTe B Medi-Cal Rx no tenedony 1-800-977-2273 nnn noceture
Be6-canT https://medi-calrx.dhcs.ca.gov/home.

HenpepbIBHOCTb MEeAULIMHCKOrO 06CRyXXUBaHUA

Hel'lpepblBHOCTb MeaOULUUMHCKOro OGC.Hy)KVIBaHVIFl AnsA NnoCTaBLUUKaA
ycnyr, He BXoAasiwero B ceTb nrnaHa
YyacTHukn nnana Blue Shield Promise nony4atoT meguumHcKkoe obenyxmnsaHme y

noctaswmkoB B ceTu Blue Shield Promise. YTo6bl y3HaTb, BXOAUT N NOCTaBLLMUK
MeANLMHCKNX yCcnyr B ceTb nnaHa Blue Shield Promise, o3HakombTeCh CO

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CMPaBOYHMKOM MOCTAaBLUUKOB OHJIaMH MO CCblfke
https://www.blueshieldca.com/fad/home. NocTaBLmKM ycnyr, He yKa3aHHble B
CrpaBOYHUKE, MOTYT HE BXOAUTb B ceTb nnaHa Blue Shield Promise.

B HekoTopbIX criydyasix Bbl MOXETe MoMnyyYnTb NMOMOLLb OT NOCTaBLLMKOB YCIyr,

He BXxogswmx B ceTb nnaHa Blue Shield Promise. Ecnu Bam npuwnock N3MeHnTL CBOM
nnaH MmeguumMHcKoro ctpaxoBaHus, nepentu ¢ FFS Medi-Cal Ha ynpaBnsemoe
obcnyXmMBaHue, UNn ecnum Bbl NONb30BanMCh yCryramm nocTaBLimKa, KOTOPbIN
n3Ha4yanbHO BXOOMN B CETb MNfiaHa, HO nepecTtan BXoAuTb B HEE, Bbl MOXETE
NPOOOMKUTbL NONb30BaTLCA YCNyramu CBOEro NocTasLUuKa, JaxXe eCrlv OH He BXOAUT B
ceTb nnaHa Blue Shield Promise. 3To Ha3biBaeTcA «HENPEPbIBHOCTHIO MEOULIMHCKOIO
obcnyXMBaHNS»,

Ecnv Bam Heo6xoanMO Nosny4nTb NOMOLLb OT NOCTaBLLMKa YCNYr, He BXOASLErO B CETb
nnaHa, no3soHuTe B Blue Shield Promise n nonpocute obecneuntb HEMNPEPbLIBHOCTb
MeAMLMHCKOro obcnyxmBaHus. HenpepbiBHOCTb MEOULMHCKOIO 06CNY>KMBAHNSE MOXET
6bITb 0BecneyeHa Ha cpok Ao 12 mecsue unu 6onee, npu cobniogeHUn Bcex
crnegyroLwmx yCrioBumn:

=  Bbl NOCTOSAAHHO NOMNyYanu ycnyru y noctaBLiMKa, He BXOASLWEro B CeTb, 0
pernctpauum B nnaHe Blue Shield Promise.

* Bbl 06paliannch K NOCTaBLUMKY YCyr, HE BXOAALEMY B CETb NfaHa, Ans nonyyeHns
yCrnyr, He TpelbyLMX SKCTPEHHOIO BMeLLaTenbCTBa, XOTa Obl OOUH pa3 Ha
npoTsxkeHun 12 mecqaues oo peructpaumm B nnaHe Blue Shield Promise.

» [locTaBLWuK ycnyr, He BXOOALWMNIA B CETb, OTOB COTPYAHUYATL C MraHoM
Blue Shield Promise n cornawaeTcs BbInONHATbL TpeboBaHMsa JoroBopa ¢ niaHoM
Blue Shield Promise n nony4atb onnaty 3a ycrnyriu B oroBOPpeHHOM ob6beme.

= [locTaBLmK yCcrnyr, He BXOAALLNA B CETb, COOTBETCTBYET NPOJECCUOHANbHbLIM
ctaHgapTam nnaHa Blue Shield Promise.

= [locTaBLMK yCryr, He BXOAALLNA B CETb, 3aperMcTpupoBaH 1 y4acTByeT B
nporpamme Medi-Cal.

[ns nonyyeHus ONOMHUTENbHOM MHPOPMaLMK 3BOHUTE B OTAEeN 06CnyXmBaHus
y4acTHUKOB no TenedoHy 1-855-699-5557 (nuHua TTY: 711).

Ecnv Bawm nocrtaBLwukn ycnyr He npucoeguHaTcs K ceTn nnaHa Blue Shield Promise
0o ncteyveHna 12 mecsues, He cornawatrotcs Ha Tapudbl nnaHa Blue Shield Promise
NN He COOTBETCTBYIOT TpeboBaHMAM K Ka4eCTBY MeAULMHCKOro 06CnyXmBaHus, BaMm
npuaeTcsa NepenTy K NOCTaBLLMKY ycnyr, Bxogswemy B ceTb Blue Shield Promise.
YT106b1 06CYANTL OOCTYNHBIE BaM BapuaHTbl, MO3BOHUTE B OTAEN 06CnyXnBaHns
KnueHToB no TenedoHy 1-855-699-5557 (nuuuna TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members. 23
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lMnan Blue Shield Promise He 0653aH obecneymBaTb HENPEPLIBHOCTb MEANLIMHCKOIO
o6CcnyXMBaHNA ANs He BXOAALMX B CETb NOCTaBLUMKOB ONpeaeeHHbIX
BCMoMoraTenbHbIX (4ONOSTHUTENbHBIX) YCIYT, TakMX Kak paguonorus, nabopatopuu,
ANanuaHble LEHTPbl UM TPaHCNOPTUPOBKA. OTu ycnyrn Bbl ByaeTe nonyyartb y
nocTtasLUMKOB B ceTu nnaHa Blue Shield Promise.

[ns nonyyYeHns 4ONONHUTENBHOWM MHpOpPMaLMK O HENPEPBLIBHOCTM MEeAULMHCKOro
obCcnyXnMBaHNsi U 0 TOM, COOTBETCTBYETE N Bbl TPEBGOBAHUSAM, NO3BOHUTE MO TENedoHy
1-855-699-5557.

I'Iperau.l,eHMe NOKpbiIBaeMbIX yCnyr OoT nocCctaBLliuKa, He BXoasilero B
ceTb

YyacTHuku nnaHa Blue Shield Promise, nony4atoT nokpbiBaemMble ycryru

OT NOCTaBLUMKOB, BXOASAWMX B ceTb nniaHa Blue Shield Promise. Ecnu Bbl npoxoguTte
neyeHue oT onpegeneHHblx 3aboneBaHNn Ha MOMEHT perncTpaumm B nnaHe

Blue Shield Promise nnv1 Ha MOMeHT BbixoAa Ballero nocraBLyuKa yCcrnyr 3 cetu nnaHa
Blue Shield Promise, y Bac Takke 6yaeT BO3MOXHOCTb Nony4vatb yCrnyru no nporpaMmme
Medi-Cal ot noctasLiuka ycnyr, He BXOASLLEro B CETb.

B03MOXHO, Bbl CMOXETE NPOAOIKUTL OOCNY>XMBAHME Y NOCTaBLLMKa YCHyT,
He BXOASLLEro B CETb, B TEYEHME ONPeaEeNeHHOro CPoKa, ECrN BaM HY>XHbI
NOKpbIBaeMbI€ NAHOM YCIyr Mo CreayrLwuM COCTOSTHUSAM:

CocTtosiHue 300pOBbLS Cpok

OcTpble cocTosiHUA (MeguumMHeKas Ha npoTskeHnn 0CTPOro COCTOSIHUSA.
npobnema, Tpebytowan 6uICTPOro

BMeLlaTenbLCTBa).

CepbesHble XpoHU4eckne msndeckme n | Ha cpok oo 12 mecsiueB ¢ gaTbl Havyana
ncuxmyeckune 3abonesaHus (cepbesHas OEeNCTBUA NOKPLITUS UK AaThbl
npobnema co 340pOBbLEM, KOTOpas 3aBepLleHns KOHTpakTa nocTaBLLMKa
CyLLECTBYET Yy Bac B Te4YeHne ycnyr ¢ nnaHom Blue Shield Promise.
ONUTENBHOrO BPEMEHM).

BepemeHHOCTb 1 nocrnepogoBon yxon Bo Bpems 6epemMeHHOCTM 1 Ha
(nocne poaos). NpOTSXKEeHUM Ao 12 mecsaueB nocne
OKOHYaHUsA BGepeMeHHOCTN.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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JleyeHne ncnxoamoLmoHanbHbIX
HapyLueHui B nepnog 6epeMeHHOCTH 1
rnocne pogos.

Ha npoTtsbkeHnn 0o 12 mecsiues ¢
MOMEHTAa NOCTaHOBKW AnarHo3a unm ¢
MOMEHTa OKOHYaHNSA 6epeMEHHOCTMN,
B 3aBMCUMOCTM OT TOrO, YTO HAcTynuT
nosxe.

MeguunHckoe obcnyxmBaHue
HOBOPOXXOEHHOIro pebeHka OT poXXaeHus
0o Bo3dpacTta 36 mecaueB.

Ha cpok 0o 12 mecsiueB ¢ gaTbl Ha4ana
OEeNCTBUS MNOKPbITUA Unn AaTbl
3aBepLUEHUsI KOHTpaKTa C NfiaHoOM

Blue Shield Promise.

TepmuHanbHasa ctagusa 3abonesaHums
(yrpoxatoLuas XXmsHu MeanumnHeKas
npobnema).

Ha cpok 6onesHu. Bl no-npexxHemy
MOXEeTe noslyyaTb YCryrn B Te4eHne
bonee 12 mecsueB ¢ AaTbl perncrtpaumm
B nnaHe Blue Shield Promise unnu ¢
MOMEHTa npekpaLleHns coTpyaHn4ecTea
nocTtasLyuka ycnyr ¢ nrnaHom Blue Shield
Promise.

Xunpypruyeckas onepauus unu gpyras
MeaMUUHCKas npoueaypa y noctaBLimka
yCryr, He BXOASLLEro B CeTb nyiaHa, npu
yCrOBMUW, YTO OHA MNOKpbIBaeTCs
CTpaxoBKON, saBnsieTcs Heob6xoanmMom no
MEOVLMHCKMM MOKa3aHUsM U paspeLueHa
nnaHom Blue Shield Promise kak 4acTtb
AOKYMEHTUPOBAHHOIO Kypca fieyeHus,
peKoMeHZ0BaHHOIo n
3a40KYMEHTUPOBAHHOIO NOCTaBLLMKOM
YCRyT.

Xunpypruyeckas onepauus unu gpyras
MeanUUnHCKas npouenypa 4omkHa 6biTb
nposeaeHa B TeveHne 180 gHewn ¢ aaTthl
npekpaLleHnsa 4encTBna orosopa c
nocrasLmkom ycnyr unm 180 aHen ¢
AaTbl BCTYN/EHUS B CUIY Ballen
perucTpauum B nnaHe Blue Shield
Promise.

YTo6bl y3HaTb O APYrMX COCTOSAHMUSIX, KOTOPblE MOIYT COOTBETCTBOBaTL TpeboBaHMAM,
obpawantechb B otaen obcnyxmBaHus KNMeHToB nnaHa Blue Shield Promise.

Ecnuv noctaBwuk ycnyr, He BXOASALWMI B CETb NfaHa, He XenaeTt npogornkaTb
npeaocTaBnATb YCIyrv UM He CornaceH ¢ yCroBUAMM KOHTPaKTa, onfiaTon unm
ApYrMMu ycrioBusiMmmn obcnyxunsaHusa B pamkax nnaHa Blue Shield Promise,

Bbl HE CMOXeTe nony4yatb HenpepbiBHOE 06CNy>XMBaHWE y 3TOro NOCTaBLLUMKA.
Bo3mMOXHO, Bbl CMOXETe NpoJosnkaTh nonyyatb YCryrm y Apyroro noctasLUMKa B CETU

nnaHa Blue Shield Promise.

[ns nomoLum B BbIOOPE 3aKIHOYMBLLETO AOTOBOP MOCTaBLLUMKA, Y KOTOPOro Bbl byaete
nony4yaTb AanbHenwee obcnyxmeaHue, a Takke ¢ NobbiM1 Bonpocammn nnm

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3aTpPyAHEHUSIMU B OTHOLLIEHMM MOJSTYYEHUS NMOKPbIBAEMbIX YCNYT Y MOCTaBLUuKa, KOTOPbIN
BonbLue He BxoauT B ceTb Blue Shield Promise, no3soHuTe B oTAen obcnyxmeaHus
KnuneHToB no Tenedony 1-855-699-5557 (nuHua TTY: 711).

lNMnan Blue Shield Promise He 0653aH ob6ecneymBaTb HENPEPLIBHOCTb MEONLIMHCKOIO
o6CnyXMBaHNA B OTHOLLEHWM YCIYT, He NOoKpbIBaeMbix nporpammon Medi-Cal nnu He
NnoKpbIBaeMbIX B pamkax gorosopa nnaHa Blue Shield Promise ¢ DHCS. Ytobbl y3HaTb
GonbLue 0 HENPepbIBHOCTU MEULMHCKOro 06Cny>XMBaHNs, COOTBETCTBUM TpeboBaHWSM
N OOCTYMHbIX ycnyrax, no3BoHuTe no TenedoHy 1-855-699-5557.

Pacxoabl

Pacxoabl Y4aCTHUKa

MnaH Blue Shield Promise obcnyxuBaeT nuu, COOTBETCTBYHOLMX TpeboBaHUAM A1
yyacTtus B nporpamme Medi-Cal. B 6onblwimHCTBE cnyyaes, y4acTHUKaM nraHa

Blue Shield Promise He npuxoguTcs nnatuTb 3a NOKpbIBAaEMbIE YCIyru, CTpaxoBble
B3HOCbI MW opaHLInN3bI.

Ecnv Bbl amepukaHckuii Haeew, BaM He HY>XHO onnayvvMsaTb B3HOC 3a perncrpaumio,
CTpaxoBble B3HOCHI, (opaHLLM3bl, AoNnaTthl, JONW B pacnpeneneHum 3atpaT n gpyrue
aHanornyHble cbopsbl. [naH Blue Shield Promise He gomkeH B3nmaTtb nnaty ¢
Y4aCTHUKOB, SABMSIOLNXCA aMePUKaHCKUMN NHAeNLamMu, nonyyamLwmmMm ToBap nnm
ycnyry HenocpeacteeHHo oT IHCP wnu npu HanpasneHuu B IHCP, ymeHbLliaTh
nnatexu, npuuntarowmecs IHCP, Ha cymmy noboro permcTpaymoHHOro B3Hoca,
CTPaxoBOro B3Hoca, (ppaHLwun3bl, gonnaTt, 4oNW B pacnpeneneHun satpart unm
Kakon-nnmbo aHanorn4Houn BbINNaThl.

Ecnu Bbl 3apernctpupoBaHbl B KanngopHunckom nporpaMme AeTCKOro MeanuUmnHCKOro
ctpaxoBaHus (California Children’s Health Insurance Program, CCHIP) B okpyrax
CanTta-Knapa, Can-®paHuucko n CaH-MaTteo nnu sasnseTtecb y4aCTHUKOM NporpamMmmbl
«Med-Cal gnsa cemen», ansa Bac MoryT ObITb NPeAyCMOTPEHbI EXXEeMECSAYHbIN CTPaxoBOW
B3HOC 1 gonnarbl.

3a UCKIoYEHNEM SKCTPEHHOW UMM HEOTNOXHON MeaNLMHCKOW MOMOLLM, OKa3biBaeMOK
3a npegenamm 3oHbl o6cnyxusanuna nnaHa Blue Shield Promise, nnu genukaTHbIX
ycnyr, nepef obpalieHneM K NOCTaBLUMKY YCIyr, He BXOASALLEMY B CeTb NnaHa

Blue Shield Promise, Bbl 4OMKHbI NONYyYnTb NpegBapuTensHoe ogobpeHne

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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(npenBaputensHoe pa3spelleHne) nnaHa Blue Shield Promise. Ecnu Bbl o6palyaeTtech kK
NMOCTaBLLUMKY YCITyr, He BXOASLEMY B CETb, 3a YCINYroun, He ABNALWENCH 3KCTPEHHOM
MeANLMHCKON MOMOLLbIO, HEOTMOXHON MEOULMHCKON NOMOLLBbIO U AenuKaTHbIMU
ycnyrammn 6e3 npeaBapuTenbHOro ogobpenna (npegsapuTensHOro paspeLueHmns), Bam,
BO3MOXHO, MpMAeTCsa onnaTtnute o6CcnyxmBaHue y 3Toro nocraswmka. Cnucok
NOKpbIBaeMbIX MraHoOM ycnyr npueeneH B rnase 4 «J1brotbl 1 ycrnyru» 3T1oro
crnpaBoyHuKa. CnpaBOYHMK MOCTaBLLMKOB YCNYr TAaKKe MOXHO HaUTWU Ha canTe

Blue Shield Promise no cceinke www.blueshieldca.com/en/bsp/medi-cal-members.

Onsa Y4aCTHUKOB C AO0JIFOCPOYHbIM YXOOAOM U €XeMeCAYHbIMU
pacxogamMmum Ha NpoXxnBaHue

Bo3moxHO, BaMm NpuaeTcs exeMecayHo onnadmBaTb pacxodbl Ha NPoOXUBaHue

(monto pacxoaoB) 3a ycnyru no JonrocpoyHomy yxoay. Cymma Balumnx exeMecsayHbIX
pacxogoB Ha NPOXMBaHWE 3aBUCUT OT Ballero 40xXo4a U MaTepmnanbHOro NONOXEHWUS.
Kaxgbih mecs Bbl ByaeTe onnaymBatb CBOM COBCTBEHHbIE cHeTa 3a MeguLUUHCKoe
obcnyxnBaHue, BKNoYyasd, MOMMMO NPOYeEro, cyeTa 3a AONrOCPOYHbIN yXo4, noka
ynnayeHHas BaMu CyMMa He CPaBHAETCS C BalLMMU eXXeMeCAa4YHbIMU pacxogamu Ha
npoxusaHue. [Nocne atoro nnaH Blue Shield Promise nokpoeT cToMMoCTb BaLlero
AONrocpoYHoro yxona 3a 31ot mecsy,. [NokpbiTne nnaHa Blue Shield Promise

He AenCTByeT OO0 Tex Mop, NoKa Bbl HE BbINMATUTE BCIO CyMMY eXeMeCAYHbIX pacxodoB
Ha NpPoXnBaHWe B y4pexaeHnm SONroCpoYHOro yxoaa B COOTBETCTBYOLWEM MecsLe.

Kak nocTaBLUMK yCRnyr nony4aeT onnarty
lMnaH Blue Shield Promise onnayvMeaeT ycnyry noCTaBLLMKOB creayroLwmmMmmn cnocobamm:

= OnnaTa u3 pacyeTta Ha Yyenoseka
o [1naH Blue Shield Promise exxemecsiyHO BbinniaunBaeT HEKOTOPbLIM
nocTasLmKam ycnyr (oMKCUPOBAHHYK CYMMY 3a KaXK4oro ydacTHuka. Takad
dopmMa onnaTbl Ha3bIBAeTCs «OnmaTon u3 pacyeTta Ha yenoBseka». Cymma
onnatbl cornacoBbiBaeTca mexay nnaHom Blue Shield Promise n
nocTaBLLMKaMM YCIyrT.
= Onnata ycnyr no akty
s HekoTopble NOCTaBLLMKN CHavyana obcnyxmBatT y4aCTHUKOB MnfiaHa
Blue Shield Promise, a 3aTem BbicTaBnstoT nnaHy Blue Shield Promise cuet
3a NpefocTaBrieHHble yCryrn. TO Ha3biBaeTCA ONnaTomn ycnyr no gakry.
CTOMMOCTb KaXow ycrnyru CorfiacoBbliBaeTCA Mexay nriaHoM
Blue Shield Promise n noctaBLmkamu ycryr.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UTto6bl y3HaTb noapobHee o npakTukyemblx nnaHom Blue Shield Promise dbopmax
onnarbl ycnyr, 3BOHUTE no Tenegony 1-855-699-5557 (nuHua TTY: 711).

I'IporpaMMbl MOTMBaUuun NOCTaBLUMKOB yCcnyr

MNMnaH Blue Shield Promise ucnonb3yeT nporpammMbl MOTMBaLUW NOCTaBLLMKOB YCNyr B
Lensax noBbILEHWs Ka4yecTBa MeANLMHCKOro 06CNyXMBaHMs 1 CTENEHN BaLlen
yOOBNETBOPEHHOCTM paboTon Hawen ceTn. AT NporpamMMbl MOMOTakOT YNy4dLINTb:

e KA4YeCTBO MeAMLIMHCKOro obcnyXunBaHus;

e [OCTYMHOCTb W Hanuyne MeanUMHCKON NOMOLUM N YCRYT;
e penocTaBrsieMoe NevYeHune;

e YOBNETBOPEHHOCTb Y4aCTHMKOB.

UTtobbl nonyynTb 6onee nogpobHyo nHGopmauuo 06 3TMX NnporpaMmmax, N03BOHUTE B
oTaen obcnyxusaHusa knueHToB nnaHa Blue Shield Promise no TenedoHy
1-855-699-5557 (nnHna TTY: 711).

Ecnu BbI nony4yunun c4yeT OoT nocTtaBwuKa MeaANLUUNHCKUX ycnyr

[NokpbiBaeMble ycryru — 3TO YCryrn 34paBOOXpaHEeHUs, KOTopble nraH

Blue Shield Promise gomxeH onnatutb. Ecnun Bbl nony4unu cyeT 3a Kakue-nubo ycnyru,
nokpbiBaemble nporpammon Medi-Cal, He onnaymsaunTe ero. HemeaneHHO NO3BOHUTE B
oTtaen obcnyxuBaHus kKnneHToB no Tenedony 1-855-699-5557 (nuHma TTY: 711).

MnaH Blue Shield Promise nomoxeT BaM BbISICHUTb, NPaBUIbHO NN BbICTABIEH CYET.

Ecnu Bbl nony4nnu cyeT 3a peuenTypHble Nnpenapatbl, pacxogHble MaTepuansl Unm
nuiesble JOBaBKM U3 anTekn, MO3BOHUTE B OTAeN 06CNyXNMBaHUS KITMEHTOB

Medi-Cal Rx no tenegoHy 1-800-977-2273. Cnyx6a paboTaeT Kpyrnocyto4Ho, 6e3
BbIXOAHbIX. [Nonb3oBatenu nuHum TTY MOryT ncnonb3oBaTb BapuaHT 7 UNu NO3BOHUTL
no Homepy 711. Bbl Takke moxeTe nocetutb Beb-cant Medi-Cal Rx no ccbinke:
https://medi-calrx.dhcs.ca.gov/home/.

3anpoc B nnaH Blue Shield Promise Ha Bo3MelleHMe pacxonos

Ecnu Bbl onnatunu yxxe nony4YeHHble yCrnyru, y Bac MoxeT ObiTb NpaBo Ha BO3MeLLEHME
(BO3BpaT OeHer), ecnu Bbl COOTBETCTBYETE BCEM 3TUM YCITOBUSIM:

» [lony4eHHas Bamu ycriyra SBnsieTcsi NOKpbLIBAEMOW 1 ee onsiata BXoauT B
o65a3aHHocTM nnanHa Blue Shield Promise. Blue Shield Promise He Bo3melwaeT Bam
CTOMMOCTb YCRyr, He NoKkpbiBaeMbix nnaHomM Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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*  Bbl nony4mnu nokpbiBaemyto NriaHoM ycrnyry, noka 6binv COOTBETCTBYIOLLMM
TpeboBaHnam yyacTHUKom nnaHa Blue Shield Promise.

» Bbl 3anpawmnBaeTe BO3MeELLEHNE B TEYEHNE OAHOrO roga ¢ AaTbl NONyYeHUs
NoKpbIBAEMOM YCNyru.

*  Bbl nnun nuuo, gencreytolLee OT Ballero MMeHu, NpegocTaBnseTe NoaTBepXaeHne
TOro, 4YTO Bbl 3aNnaTUNN 3a NOKPbLIBAEMYIO YCNYry, HanpuMmep NoapobHyo
KBUTAHLMIO OT NOCTaBLLUMKA YCIyT.

=  Bbl nony4mnu nokpbiBaemyro ycriyry oT nocTtaBLiuka, 3aperMcTpupoBaHHOro B
nporpamme Medi-Cal n B cetu nnaHa Blue Shield Promise. 3T1o ycrnosue He
aBnseTca oba3aTtenbHbIM, €CNK Bbl NOSTyYarny 3KCTPEHHYI0 MEAMLIMHCKYIO NMOMOLLb,
yCIriyrv rno nraHMpoBaHWo cemMbn UNKU apyryto ycnyry, kotopyto Medi-Cal paspeluaet
npeaocTaBnNATb NOCTaBLUMKaM, He BXOAALWMM B CceTb NraHa, 6e3 npeasapuTenbHOro
onobpeHusa (NpeaBapuUTEnbHOrO paspeLleHns).

= Ecnu nokpbiBaemas ycnyra obbl4HO TpebyeT npefBapuTenbHOro ogodpeHns
(NnpegBapuTenbHOro paspeLlueHnst), Bam Heob6xoamMmo NpeaocTaBUTb
noaTBepxgeHne meguumMHCKOM HeobXo0ANMOCTM B NOKPbIBAEMOW ycnyre
OT NOCTaBLLMKA.

lMnaH Blue Shield Promise HanpaBuT Bam NMCbMO Nof Ha3BaHMEM «YBeOOMIIEHNE

o npeanpuHatom gencteum» (NOA), B KoTopoM coodwmT, 6yayT N Bam BO3MELLEHbI
NoHeceHHble BaMn pacxofbl. ECriv Bbl COOTBETCTBYETE BCEM BbILLENEPEYNCIIEHHBIM
YyCNoOBMSIM, NOCTaBLUMK MEOULIMHCKUX YCAYT, 3aperMcTpupoBaHHbIN B NporpaMmme
Medi-Cal, pomkeH BepHyTb Bam BCHO ynia4yeHHyo Bamu cymmy. Ecnu noctaBLymk ycnyr
OTKa3blBaeTCs BO3BpaLlaTb BaMm AeHbrn, nnaH Blue Shield Promise BepHeT Bam BCLO
ynnadYeHHyo Bamu CyMmy.

Ecnn noctaBwuk ycnyr 3apernctpmpoBaH B nporpamme Medi-Cal, HO He BXxoguT B ceTb
Blue Shield Promise n oTkasbiBaeTcs BepHyTb BaM AeHbrn, nnaH Blue Shield Promise
BEPHET BaM AEHbIN, HO TOSbKO B Npeaeniax CyMmsbl, KoTopyto Bbinnatut FFS Medi-Cal.
lMnaH Blue Shield Promise BO3MeCTUT BaM NOSMHY CyMMy 3aTpaT U3 COBCTBEHHbIX
CpeacTB 3a 3KCTPEHHYIO MEOULMHCKYHO MOMOLLb, YCYrK Mo NAaHNPOBAHUIO CEMbWU UK
apyrue ycnyru, kotopble Medi-Cal paspellaeT npeaoctaBnsTb NOCTaBLMKaM,

He BXOAsLMM B ceTb, 6e3 npeasapuTenbHoro ogobpeHus. Ecnv Bbl HE COOTBETCTBYETE
Kakomy-nnbo 13 BbllLenepeymcrieHHbIx ycnosun, Blue Shield Promise He Bo3mecTut
BaM MOHECEHHbIE 3aTpaThl.

lMnaH Blue Shield Promise He BO3MeCTUT BaM NOHECEHHbIE 3aTpaThl B CNeayoLmx
cnyyasx:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bbl 3anpocunn n nosny4mnn ycryru, KOTopble He NoKpbIBaOTCA NporpaMmon
Medi-Cal, Hanpumep, KOCMeTUYeCKMe yCnyru.

Ecnv paHHas ycnyra He siBnAeTcsa ycnyron, nokpbisaemon nnaHom Blue Shield
Promise.

Ecnn y Bac ecTb HeBbINNavYeHHasa exxeMecsyHaa CyMmma pacxofoB Ha NpoXunBaHue
no nporpamme Medi-Cal.

Ecnu Bbl 06paTtnnuck K Bpady, KOTOpbIN HE NPUHUMAET y4acTue B nporpaMmme
Medi-Cal, n nognucanun popmy, B KOTOPON roBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE
nonacTb Ha NPUeM, 1 4YTO Bbl OnnaTuTe yCryrm caMoCcTOSATENbHO.

Ecnu y Bac npegycmoTtpeHa gonnarta no Yactn D nporpammbl Medicare 3a
peuenTypHble NpenapaTbl, NOKpbiBaeMble Balmm nriaHom Medicare no Yactu D.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3.Kak nonyuunTb
MeOULIMHCKYIO
NOMOLLb

MonyyeHue ycnyr 3apaBooxXpaHeHus

MOXAITYACTA, NPOYTUTE 3TY MNMABY, YTOBbI 3HATb, K KOMY U K KAKOW
PYNME NOCTABLUMKOB OBPALLATLCA 3A MEOULUUHCKUM
OBCITYXUBAHUEM.

Bbl MOXeTe Ha4aTb nony4yaTb ycnyru 3apaBooxXpaHeHns ¢ AaTthl Balwen perncrpaumm B
nnaHe Blue Shield Promise. Bceraa Hocute ¢ cobon cBOK NOEHTUGUKALMOHHYIO KapTy
nnaHa Blue Shield Promise, ngeHTMdunKaumMoHHy0 KapTy nonyyaTtens nbrot no
nporpamme Medi-Cal (BIC) n nobble gpyrue kapTbl MEAULIMHCKOTO CTPaxOBaHWS.
Hukorga He Nno3BonsvTe HUKOMY MCMNONb30oBaTh Bawly kapTy BIC nnu
naeHTuMKaunoHHyto kapTy nnaHa Blue Shield Promise.

HoBble y4aCTHUKKN, UMEIOLLNE TONBbKO CTPAxXOBOE NOKPbITUE NO NporpaMmme

Medi-Cal, gomkHbl BbiGpaTb NOCTaBLMKa NepBUYHbIX MeguumHckmx yenyr (PCP) B ceTn
nnaHa Blue Shield Promise. HoBbIM yyacTHkam, umetowmnm kak nokpbitne Medi-Cal,
TaK 1 ApYryto KOMMAEKCHY MEULMHCKYIO CTPaxoBKY, He HYXXHO BblbupaTts PCP.

CeTtb nnaHa Blue Shield Promise — 370 rpynna Bpayen, 6onbHUL, U Apyrnx
NMOCTaBLLMKOB yCryr, COTpyAHMUYaloLwmx ¢ nnaHomM Blue Shield Promise. Ecnu y Bac ectb
TONbKO CTpaxoBoe NokpbITUe no nporpamme Medi-Cal, Bam_Heobxoaumo Bbibpate PCP
B TeveHne 30 gHen ¢ MOMeHTa permcTtpaumm B nnaHe Blue Shield Promise. Ecnu Bbl

He BblibepeTe PCP B TeueHune atoro cpoka, nnaH Blue Shield Promise camoctoaTensHo
BblbepeT PCP ans Bac.

Bbl MoxeTe BbiOpaTh ogHoro n toro ke PCP vnu pasHbix PCP ans Bcex 4neHoB cembM,
yyacTBylowmx B nnaHe Blue Shield Promise, npu ycnosuu, 4to atn PCP goctynHbl ans
BblOOpa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnn y Bac ecTb Bpay, ycnyramm KOTOPOro Bbl XOTUTE NPOAOITKNTb MNOMb30BaTbLCH, UMK
€CIn Bbl XOTUTE HanTn HoBoro PCP, 03HakoMbTeCb CO CNPaBOYHMKOM MOCTaBLLMKOB
ycnyr, 4Tobbl NpocMoTpeThb cnncok Bcex PCP n gpyrMx nocTaBLmMKOB yCnyr B CETU
Blue Shield Promise, a Takke gpyryto nonesHy nHpopmMauuio, KoTopas NoMoxeT BamM
caenaTtb Bblbop. Ecnn y Bac HET cnpaBOYHMKa NOCTaBLUNKOB, 3BOHUTE MO TENeqOoHy
1-855-699-5557 (nuHuma TTY: 711). CnpaBOYHMK NOCTaBLLMKOB YCMYr TaKXe MOXHO
HanTn Ha canTe Blue Shield Promise no ccoinke
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bbl He MOXeTe nony4nTb HeobxoamMmoe Bam obCrnyxmBaHve y NoCTaBLLMKa YCnyr,
yyacTtsytouwero B rnnaHe Blue Shield Promise, Baw PCP unu cneunanuct B cetu

Blue Shield Promise gomkHbl 3anpocuTtb y nnaHa Blue Shield Promise paspelueHne
HanpaBUTb BacC K NOCTaBLLWKY YCNyr, He BXOASALLEMY B CETb MNnaHa. 3TO Ha3bIBaeTCH
«HanpasrneHue». Bam He Hy>xHO HanpaBneHue, YTo6bl 06paTUTLCS K MOCTaBLLMKY YCyT,
He BXOAsLLEeMY B CETb, AI1A NONYyYEeHUA AeNUKaTHbIX YCryr, NepeyvncrieHHbIX Noa
3arorioBkom «[lenvkaTHble ycrnyrn» B 3TOW rnase.

HononHutensHasa nHgopmauus o Bpadax PCP, cnpaBoYHVKe NOCTaBLLMKOB YCIyr U
CeTu NOCTaBLLMKOB YCNyr NpuBeAeHa ganee B 3ToN rnase.

Mporpamma Medi-Cal Rx ynpaBnsieT noKpbITUEM peLenTypPHbIX
npenapaTtoB AnA aMOynaToOpHbIX NauMeHToB. [JoNONTHUTENbHYO
MHcpopMaLMIO MOXHO HanTK B pasaene «[ipyrve nporpamMmmbl u
ycnyru Medi-Cal» B rmaBe 4 gaHHOro cnpaBo4YHMKa.

NMocTaBWMK NnepBUYHbIX MeanunHckux ycnyr (PCP)

Baw noctaBwuk nepsuyHbIXx MeguumHckmnx yenyr (PCP) — aTo nnueH3npoBaHHbIN
NOCTaBLLMK YCNYT, K KOTOPOMY Bbl 0OBpallaeTech 3a 60nbLUen YacTblo MEOULMHCKOMO
obcnyxumBanud. Baw PCP Takke noMOXeT Bam NonyyYnTb Apyrue Buabl Heo6xoaumoro
Bam obcnyxumBaHusa. PCP Heobxoaumo BbibpaTth B TedeHne 30 gHen ¢ MOMEHTa
pernctpauumn B nnaHe Blue Shield Promise. B 3aBucnmocTn ot Balwuero sospacra u
nosia Bbl MOXeTe BblbpaTb B kayecTBe cBoero PCP Bpaya obLuiern npakTmkuy,
akyllepa-rmHekosnora, ceMernHoro Bpaya, TepanesTa unv neguarpa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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B kayecTtBe Bawero PCP Takxe moryT BbicTynartb npaktukyowas meacectpa (NP),
nomoLLHuK Bpaya (PA) unu ceptudmumpoBaHHasa cectpa-akywepka. Ecnn B kavectBse
PCP Bbl BbibepeTe NP, PA nnn ceptnmumpoBaHHyto cecTpy-akyLuepky, Bac MOryT
NPUKpPeNUTb K Bpayy, KOTOPbIN ByaeT KOHTPONMpoBaTh Balle ob6cnyxmBaHue. Ecnu Bbl
yyactByeTe kak B Medicare, Tak n B Medi-Cal nnun ecnun y Bac Takxke ectb gpyras
KOMMMeKcHaa MeguLmMHCKas CTpaxoBka, BaM He Hy>XHO Bblbnpatb PCP.

B kauyectBe cBoero PCP Bbl MOXeTe BbibpaTh MHAEWCKOro NOCTaBLUMKA MEONLNHCKNX
yenyr (IHCP), meavumnHckui LeHTp, npoweawmnn deaepansHyto attectaumio (FQHC),
unu cenbckyto knnHuky (RHC). B 3aBucnmocTy oT TMna nocrasLymkKa Bbl MOXeTe
BblbpaTtb ogHoro PCP ansa cebs n opyrnx YneHoB Ballen CeEMbW, KOTOPbIE ABMASOTCA
yyacTtHukamu nnaHa Blue Shield Promise, npu ycrnosun, 4yto atot PCP gocTtyneH aons
Bbibopa.

MpumeyaHue. AmepukaHckme nHaenubl moryT BelbpaTth IHCP B kayecTtBe cBoero PCP,
paxe ecnu atoT IHCP He BxoauT B ceTb nnaHa Blue Shield Promise.

Ecnun Bbl He BbibepeTe PCP B Teuenne 30 aHen, nnaH Blue Shield Promise Ha3HauuT
ero Bam camoctosTenbHo. Ecnn Bac npukpenat kK PCP v Bbl pelunTte ero cMeHuTb,
no3soHuTe no tenedoHy 1-855-699-5557 (nuuna TTY: 711). ameHeHne BCTynNuT B
CUNy B NepBbIv eHb CrieayroLuero mecsua.

Baw PCP:

* BeeT Bally UCToputo 6oNesHn 1 nlyvyaet MeguuUHCKME NoTpebHOCTY;

*  3anonHseT MegUUUHCKYO KapTy;

* OKasblBaeT NpodunakTUYeckne ycnyrm n HEO6XOAMMYHO NIaHOBY MEeOULIMHCKYH
NoMOLLb;

* Mpu HEOOBXOAMMOCTM HanpaBnsieT K y3KMM cneumanucTam;

" Mpu HEOOXOAMMOCTM YCTpaMBaeT Bac Ha CTaUMOHapHOE feyeHmne.

YT106bI BEIGpaTh PCP, BOCMNONbL3ynTeCh CNpaBOYHMKOM MOCTAaBLUMKOB YCIyr nraHa
Blue Shield Promise. B cnpaBoyHuke Takxke nepedncneHbl meguumHckme ueHTtpol IHCP,
FQHC n RHC, cotpyanuyatowmne ¢ nnaHom Blue Shield Promise.

Co cnpaBoYHMKOM NocTaBLUMKOB ycnyr nnaHa Blue Shield Promise moxHo
O3HaKOMUTbCH Ha canTe www.blueshieldca.com/en/bsp/medi-cal-members/find-provider
WUnn 3akasaTtb €ro noslyyeHuMe NoYToun, NO3BOHUB No TenedoHy 1-855-699-5557

(MuHKna TTY: 711). O6s3aTenbHO YTOYHUTE, NPUHMMAET Nn BbiOpaHHbI Bamn PCP
HOBbIX MNaLMEHTOB.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Kak BbIGpaTb Bpaiei U gpyrux nocTaBLUUKOB yCnyr

HWKTO ny4ywe Bac He 3HaKOM C COCTOSIHUEM BalLIEro 340pOBbs, MO3TOMY Mbl
pekomeHayem Bam nogobpatb PCP camoctoatensHo. Jlyyle Bcero octaBaTbCs y
ogHoro PCP, 4To6bl OH MOr nyywle y3HaTb O BalnxX NOTPEBHOCTSX B MEANLMHCKOM
obcnyxuBaHun. Tem He meHee Bbl MOXeTe cMeHuTb PCP B nto6oin MOMEHT, ecnu
3axoTute. Bam HyxHo Bbl6paTb PCP, KoTOpbIN BXOAUT B ceTb nniaHa Blue Shield
Promise n npyHumaeT HOBbIX NaUMEHTOB.

BHeceHHOe BaMy M3MeHeHWe BCTYNUT B CUITY B NePBbIV Ae€Hb CReayoLlero Mecsua.
UTtobbl cMeHnTb PCP, 3BOHUTE No TenedoHy 1-855-699-5557 (nuuuna TTY: 711).

MnaH Blue Shield Promise moxeT cmenuTb Bawero PCP, ecnn PCP He npuHumaet
HOBbIX MaUMeHTOoB, Bbillen U3 cetn nnaHa Blue Shield Promise, He oka3biBaeT NOMOLLb
nauueHTam Baluero Bospacta unm ecnmn y PCP nmerotcsa HepelleHHble Npobnemsl €
kadyectBom obcnyxumBaHus. [NnaH Blue Shield Promise unu Baw PCP Takke moryT
nonpocuTb Bac nepentn Kk apyromy PCP, ecnu Bbl He MOXXeTe HaNTU C HUM OBLLMIA
A3bIK, HE COrnacHbl C ero peLeHnsaMm, NOCTOAHHO ona3abiBaeTe Ui He BNsieTecb Ha
npuembl. Ecnn nnaH Blue Shield Promise yBngut HeobxogmmocTtb B cmeHe PCP,

Bbl MOMy4YnTE NUCbMEHHOE YBEAOMIIEHNE.

Mpn 3ameHe PCP, Bbl NONy4MTe COOTBETCTBYIOLLIEE NMMCBMO N HOBYHO
naeHTUUKaLNOHHYO KapTy yyacTHuka Blue Shield Promise no noyte. Ha Hen 6ygeT
yKkasaH Baw HoBbIt PCP. Ecnu y Bac BO3HWKHYT BONPOCHI O MOSyYeHUN HOBOM
NOeHTUPUKALMOHHON KapTbl, MO3BOHUTE B OTAEN 06CNYyXNBaHUSA KITMEHTOB.

O yem Heobxogmmo nogymatb npu Bbibope PCP:

» [lpepoctaBnset nn PCP ycnyrn ana geten?

= Pabotaet nu PCP B KnNuHUKe, ycriyramm KOTOPOM MHE HPaBUTCA NONb30BaTbCA?

= Haxoautca nu opuc PCP Heganeko oT MOero goma, paboTbl UMK LWKOSbI, B KOTOPOW
yyarcsa Mou getm?

= Haxogutcs nn odpuc PCP Heganeko oT TOro MecTa, rae s XuBy, v nerko v 4o Hero
pobpartbea?

= [OBOPAT N Bpadn 1 nepcoHasn Ha MOeEM AA3blKe?

= Pabortaet nu PCP c 6onbHuuen, koTopass MHE HpaBUTCA?

» [lpepoctaBnset nn PCP Heobxogumble MHe ycryrn?

= CooTBeTCcTBYIOT Nn Yackl npuema PCP moemy rpadumky?

= Pabotaet nn PCP co cneunannctamm, K KOTOpbIM 8 obpallarochb?

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 34
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MepBUYHLIK Npuem y Bpaya (IHA)

lMnaH Blue Shield Promise pekomeHayeT Bam, Kak HOBOMY y4aCTHUKY, 06paTuUTbCS K
csoemy HoBomy Bpady PCP B TeueHne 120 gHen ons NnpoxoXaeHnsa nepBoro
MeAMNLMHCKOro OCMOTpa, KOTOPbIN Ha3biBAETCA NEPBUYHbLIN NPUEM Y Bpaya

(Initial Health Appointment, IHA). Mpuem IHA npoBoanTcs ansa Toro, 4To6bLI Bawl Bpay
PCP o3Hakomuncs ¢ Bawen ncropmen 6onesHn n onpegenun esawm notpebHocTn B
MeanumHcKom obcnyxusaHun. Baw PCP MoxXeT 3agaTb BamM BOMNPOCHI O COCTOAHUN
BalLIEero 340pOBbS UNKU NONPOCUTL Bac 3anosiHnMTb aHkeTy. Baw PCP Takke pacckaxeT
BaM O MeMLUMHCKUX KOHCYMbTaUNAX U 3aHATUSX, KOTOPblE MOTYT BaM NOMOYb.

Bo Bpemsi 3anmcu Ha nepBUYHbBIN NpUEM y Bpada coodLumMTe onepaTopy, YTo Bbl
SBNsieTeCb y4acTHMKOM nnaHa Blue Shield Promise. MNpoanktynte Homep
NOeHTUUKALUMOHHON KapTbl y4acTHMKa nnaHa Blue Shield Promise.

He 3abyabTe B3aTh Ha npuem kapTty BIC no nporpamme Medi-Cal,
noeHTnrkaunmoHHyto kapTy nnaHa Blue Shield Promise n niobblie gpyrmue kapThbl
MEeAMLMHCKOro cTpaxoBaHus. PekomeHaoyem Bam NnogrotToBUTb U B3SiTb C cOBOM Ha
npyveM CNUCOK NeKapCTBEHHbIX NpenapaToB, KOTOPbIE Bbl NPUHUMAETE, N CIINCOK
BOMPOCOB, KOTOPbLIE Bbl XOTUTE 3adaTb Bpayy. byabte rotoBbl 06cyanTts ¢ PCP cBou
MeANLMHCKME NOTPEBHOCTM U xanobbl Ha 300POBLE.

Ob6sas3aTenbHO Nno3BoHUTEe U Nnpeaynpeante PCP, ecnu Bbl 3agepXnBaetecb unm
He CMOXeTe SIBUTbCA Ha Npuem.

Mpn BO3HMKHOBEHMM BOMPOCOB MO NOBOAY NEPBMYHOIO NpMemMa y Bpaya, 3BOHUTE MO
TenedgoHy 1-855-699-5557 (nuHma TTY: 711).

NMnaHoBaa meaMUMHCKaA NOMOLLb

lMnaHoBasa MeanuMHCKasi MOMOLLb — 3TO perynspHoe MeguumHcKoe obcnyXusaHue,
BKMNtovaroLLee rie4yedbHo-NpodunakTUYeCcKyro NOMOLLb, KOTOpasi Takke HasblBaeTcs
avcnaHcepusauunen. NnaHoBasa MeguumMHCKasa NOMOLLb HanpasfieHa Ha COXpaHeHne
340pOBbs U NpeaoTBpaLleHme 3abonesaHnin. lNpodunakTnyeckas meanumHckas
noMoLLb BKNoYaeT B ceba perynsipHble OCMOTPbI, CKPUHUHIU, MEOUKO-CaHUTapHOe
npoceeLleHne N NCUXONorM4eckoe KOHCYTbTUpPOBaHUE.

MnaH Blue Shield Promise pekomeHayeT NpoXoAnTb perynsipHble niaHoBble U
npodunakTmyeckme oCMOTpbl, B OCOBEHHOCTM AeTAM. YYaCTHUKK nfiaHa

Blue Shield Promise moryT nony4utb Bce ycnyru paHHen npoguniakTuku,
pekomMeHaoBaHHble AMepUKaHCKOW akagemuen neguatpum u LleHTpammn obenyxuneaHuna

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Medicare n Medicaid. 3Tu npoBepKn BKMOYAOT B CE0S CKPUHUHT CriyXa U 3peHus,
KOTOpPbIN MOXET NoMoYb 06ecneunTb 300poBoe pa3sutne n obyderHmne. Cnncok ycnyr,
pekoMeHA0BaHHbIX neguatpamu, npueseaeH B pekomeHaaumnax Bright Futures
AmepurKkaHCKon akageMnn negmatpumn no CCbiske:
https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf.

lNMnaHoBoe o6CcnyXMBaHWe Takke BKNoYaeT B cebst obcnyxmBaHne Bo BpeMsi 60nesHu.
MnaH Blue Shield Promise nokpbiBaeT nnaHoBoe obcnyxumBaHne Bawero PCP.

Baw PCP:

* npegocTaBnsieT BaM OOMbLUYO YacTb YCNyr No naHoBOMY 06CNyXMBaHMIO,
BKIItOYas perynsipHblie MeauuuHCcKne ocMOTPbl, UMMYHU3aummn (MPUBKBKN), NeYeHune,
peLenTypHble NpenapaTtbl U MEAULMUHCKNE KOHCYIbTaLuK;

*  3anosnHseT MegUUUHCKYO KapTy;

"  Mpu HEOOXOAMMOCTM HanpaBrsieT K Y3KUM CneunanmcTam;

*  Mpu HEOOXOAMMOCTM HanpaBnsieT Bac Ha UCCNeA0oBaHUSA: PEHTIEH, MamMorpaduio 1
nabopaTopHble aHanusbl.

Korga Bam noHagobutcsa nnaHoBasi MeguumMHCKas NoMOLLb, No3BoHUTE cBoemy PCP u
3anuwunTech Ha npmem. ObsszaTenbHO No3BoHUTE cBoemy PCP, npexae Yem nonyvatb
Kakoe-nnbo meauumMHcKoe obenyxXneaHume, 3a UCKNIOYEHNEM IKCTPEHHOM nomoLn. ns
NosTly4YeHUst AKCTPEHHOWN MEANLMHCKOM MOMOLLM, NO3BOHUTE B cnyx6y 911 nnu
obpatntechb B GrivKanLLmMin NyHKT SKCTPEHHON MEOULIMHCKON NOMOLLM NN BONbHULLY.

[ononHutensHasa nHopmauusa o MeguUMHCKOM OBCryXnMBaHUM U ycriyrax, Kotopble
nokpbiBaeT nnaH Blue Shield Promise, a Takke 0 TOM, 4TO OH HE NMOKpPbIBAET,
npusegeHa B rnaee 4 «J1brotel 1 ycnyr» un rnaee 5 «O6cnyxmBaHve geTen u
NoApPOCTKOB» B 3TOM CrNpaBOYHUKE.

Bce nocraBwumku ycnyr, Bxoaswue B cetb nnaHa Blue Shield
Promise, moryT nucnonb3oBaTb BCroOMoraTtesnibHble CpeacTBa U
ycnyru ana o6weHus ¢ noabMm ¢ orpaHU4YeHHbIMU
BO3MOXHOCTAMU. OHM TaKXKe MOryT obLaTbCcs ¢ BaMu Ha Apyrom
A3blKe UN1 ¢ ucnonb3oBaHnem apyrux coopmatoB. Coobwmre
CBOEMY NOCTaBLYMKY YCIyr U1 cneymanuctTam nrnaHa

Blue Shield Promise o cBoux noTtpebHocCTAX.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CeTb NOCTaBLUKOB yCnyr

CeTb noctaBwmkos ycnyr Medi-Cal — aTo rpynna Bpayen, 60nbHUL, 1 Opyrux
NOCTaBLLMKOB YCMyr, KOTOpble COTpYyAHWYatoT ¢ nrnaHoMm Blue Shield Promise gns
npegocTaBneHns NokpbiBaeMbIX ycnyr ans yyactHukos Medi-Cal.

Blue Shield Promise npegcraensieT cobon nnaH ynpaBnsemMoro MeamunHCKoro
o6cnyxmBaHuna. BonblLuyo YacTb NOKPbIBAEMbIX YCIYT Bbl AOSMKHbI NOMy4YaTh Yepes
nnaH Blue Shield Promise oT nocTtaBLwMKOB, BXOASALLMX B CETb NnaHa. Bel moxeTte
00paTUTLCA K NOCTaBLUMKY YCIyr, He BXOASLLEMY B CETb NnaHa, 6e3 HanpaBneHus unm
npenBapuTEnbHOro paspeLLeHns st NonyyYeHns KCTPEHHON MeOULIMHCKON NOMOLLM
UK ycnyr no niaHMpoBaHM0 ceMbi. Bbl Takke MoxeTe 00paTUTbCA K NOCTaBLLMKY
ycnyr, He BXoAsLeMy B CETb NnfaHa, Ans nosy4eHnsa HeOTNIOXHON MeANLNHCKON
NnoMoLLM 3a Npegenamm 30Hbl 00CyKMBaHUS, KOra Bbl HAXOAUTECH B PErMOHE,
KOTOpbIN Mbl HE 0b6cnyxmBaeM. [Jns nonyyeHus nobbiX NPoYnX ycnyr y nocTaBLNKOB
He BXOAALMX B CETb NnaHa, Bbl AOSIKHbI MOMYYNTb HaANpaBneHne unm
npeaBapuTenbHOE paspeLleHne, nHade OHM He ByayT NOKpbIBaTbCA CTPAXOBKOMW.

MpumeyaHune. AmepukaHckue nHagenusl moryt Belbpats IHCP B kayectse cBoero PCP,
paxe ecnu atoT IHCP He BxoauT B ceTb nnaHa Blue Shield Promise.

Ecnn PCP, 6onbHunua nnmn gpyron NocTaBLUK YCIYr OTKaXXyT BaM B NpeaoCcTaBreHnn
NOKpbIBAEMOW NIaHOM ycryru (Hanpumep, ycnyr nnaHMpoBaHNa ceMbn NnNu
npepbiBaHNA 6epeMeHHOCTH) N0 MOpPasibHO-3TUYECKUM COOBpaKeHUsIM, NO3BOHUTE MO
TenegoHy 1-855-699-5557 (nuuma TTY: 711). JononHutTenbHaa nHdopmMauus

O BO3paXKeHMsIX MO MOpPanbHO-3TUYECKUM COOBpaXeHnsM npuBeaeHa B pasgerne
«Bo3paxeHnst N0 MOpanbHO-3TUYECKMM COOBpaXXeHMsaM» B 9TOM rnaee.

Ecnn y Bawero noctaBLiMka eCTb BO3paXXeHUs N0 MOpanbHO-3TUYECKUM
coobpaxxeHsiM NPOTUB NPefOoCTaBNeHNs BaM NOKPbIBAEMbIX MEOULMHCKUX YCIYT, OH
MOXeT NOMOYb BaM HaWTW APYroro NocTasLLmnKa, KOTOPbIN NpegoCTaBUT Bam
Heobxogumble Bam ycnyru. MNnaH Blue Shield Promise Takke MOXeT NOMOYb BaM HanuTu
nocTaBLiMKa, KOTOPbIN OKaXKeT TaKyo YCryry.

MocTaBLKKKN ycnyr, BXoasilime B CeTb nijiaHa

Ansa 60nbWMHCTBA BalMX MeOULUMHCKMX NOTpebHOoCTel Bbl ByaeTe nonb3oBaTbCs
ycrnyramm nocTaBLUnKOB B ceTu nnaHa Blue Shield Promise. Bbl 6ygeTte nony4yatb
nNpodmnakTMyeckoe 1 NnaHoBoe 0b6CNyXMBaHNe OT NOCTABLUMKOB YCIyr, BXOAALMX B
ceTb NnaHa. Bel Takke bygete obpallarbcs K cneynanuctam, B 60nbHULbI U K APYrM
nocTaBLyMKaM ycnyr, BXogswmm B ceTb nnaHa Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YT06bl NONYYNTH CNPaBOYHMK NOCTABLLMKOB, BXOOSALWMX B CETb MiaHa, NO3BOHUTE MO
TenedgoHy 1-855-699-5557 (nuHua TTY: 711). Kpome TOro, cnpaBoO4YHMK NOCTABLLMKOB
npeacTtasneH Ha cante www.blueshieldca.com/en/bsp/medi-cal-members. YTobbl
NoSTy4YMTb IK3EMNIISAP NepeYHs KOHTPaKTHbIX nNpenapaTtos, no3soHuTe B Medi-Cal Rx no
TenedoHy 1-800-977-2273 (nuHua TTY: 1-800-977-2273) v Haxxmute 7 unn 711.

Wnn nocetute Be6-cant Medi-Cal Rx no agpecy: https://medi-calrx.dhcs.ca.gov/home/.

MNepepn noceleHnem nocTasLUMKa YCryr, He BXOAALLEro B CeTb MnaHa, BaM
Heobxoamnmo nonyy4nTb NpeaBapuTensHoe ogobpeHue (NpegBapuTensHoe
paspelueHue) nnaHa Blue Shield Promise, 3a ncknioyeHvem criegyowmx cnyvaes:

= Ecnu Bam HyXHa 3KCTpeHHas MeauLUMHCKas NOMOLLb, No3BoHUTE 911 nnu
obpatntechb B 6rivkKanlmin NyHKT OKa3aHUs 9KCTPEHHON MeOULMHCKON NOMOLLIN.

= Ecnu Bbl HaxoguTech 3a Npegenamm 30Hbl o6cnyxuBaHus nnaHa Blue Shield
Promise n HyxxgaeTecb B HEOTNOXHON MEOULIMHCKON nomMoLum, obpaTtuTtech B noboe
yypexneHve HeOTNOXHOM MOMOLLM.

= Ecnu Bam Hy>XHbl YCRyrn no niaHMpoBaHMIO CEMbW, Bbl MOXETE 06paTUTLCS K
ntobomy noctaswuky ycnyr Medi-Cal 6e3 npegsaputensHoro ogobpeHus
(NpeaBapuTenNbHOro paspeLueHuns).

Ecnu Baw cny4yait He COOTBETCTBYET yKa3aHHbIM Bbllle 1 nepen obcnyxunBaHuem y
NOCTaBLUMKa, He BXOASLLEro B CeTb MaHa, Bbl HEe NONyYnnv npeasapuTenbHOro
oaobpenns (NpeaBapuTENbHOrO paspeLLeHunst), Bbl 4OMMKHbI OyaeTe caMoCTOSTENBHO
onnatutb Noboe meanUMHcKoe obCnyKMBaHNe Y NOCTaBLLMKOB, HE BXOASLLMX B CETb
nnaa.

MocTaBLnKKN ycnyr, He BXoasilme B CeTb nriaHa, HO pa60Tarou.|,Me B
npepenax 30HbI OGCﬂy)KMBaHMFI

lMocTaBLMKM yCNyr, He BXO4sLME B CETb, — 3TO NOCTABLUMKM YCIYT, Y KOTOPbIX HET
cornawleHuns o coTpygHmyectse ¢ nnaHom Blue Shield Promise. 3a ucknioveHnem
9KCTPEHHOM MEAMLIMHCKOM MOMOLLN W YCIyr, NpeaBapuTenbHO 04006peHHbIX NaHOM
Blue Shield Promise, Bam, BO3MOXHO, NpuaeTcsa onnatutb noboe obcnyxmeaHue,
Nnosly4eHHOE OT MOCTaBLUMKOB, HE BXOAALLMX B CETb NiaHa, B Ballen 30He
obcnyxXusaHus.

Ecnn Bam notpebytoTca HeobxoauMble ¢ MEAULMHCKON TOYKM 3pEHNSA MEANLNHCKME
yCnyru, KOTopble He NPeAOCTaBMSATCA B CETU, Bbl MOXETE NOMyYnNTb NX Y NOCTaBLUMKA,
He BXxopaslero B ceTb, becnnaTtHo. NnaH Blue Shield Promise moxeT cornacosaTb
HanpasfieHMe Bac K NOCTaBLUMKY YCIyr, HE BXOAALLEMY B CETb NfaHa, eCnNun HYXXHble
BaM YCnyru He NpeaoCTaBnsTCA NOCTaBLWMKaMm B CETU UM NPeaoCcTaBnaTCS

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CNULLIKOM Aarneko OT Ballero Mecta Xutenocrea. Ytobbl y3HaTb CTaH4APTbl BpEMEHU
unu pacctosiHusa nnaxHa Blue Shield Promise ansa Bawero mecra xuTtenbcTsa, noceture
cant www.blueshieldca.com/en/bsp/medi-cal-members/find-provider/alternative-access-
providers. Ecnu mbl HanpaeBuM Bac K NOCTaBLUMKY, KOTOPbIN HE BXOAUT B CETb,

Mbl OMNaTUM ero ycnyru.

[ns nonyyeHus HEOTNOXHON MeOULUHCKOM NOMOLLM B 30He 06CnyXnBaHWs nnaHa
Blue Shield Promise, Bam Heobxoanmo obpaTuTbCsi K MOCTaBLLMKY HEOTMOXHON
nomoLuu, Bxogsawemy B ceTb nnaHa Blue Shield Promise. [Ina nonyy4yeHns HEOTNOXHON
MeaMLMHCKOM MOMOLLM OT NOCTaBLUMKa YCryr, BXOASLLEro B CeTb MaHa,
npeaBapuTenbHoe ogobpeHne (NpeaBapuTenbHOe paspelleHne) He TpebyeTcs. Bam
Heobxoanmo nonyy4nTb NpeaBapuTensHoe ogobpeHue (NpeaBapuTensHoe
paspeLlueHue) Ans noyYyeHUs HeOTNOXHON MeJULMHCKON NOMOLLM B Npeaerniax 30HbI
obcnyxnsanns Blue Shield Promise y nocTtaBLiuka ycnyr, He BXOAsLLEro B CeTb nnaHa.

Ecnu Bbl nonyyaeTe HEOTNOXHYO MEAULNHCKYIO MOMOLLb Y MOCTaBLLUMKa YCNyr,

He BXoasLlero B ceTb nnaHa, B 30He obcnyxumBanua Blue Shield Promise, Bam,
BO3MOXHO, MpMAEeTCA 3annaTuTb 3a 3To ob6cnyxmBaHue. B aTon rnaee npuBeaeHa
AONONHUTENbHAaA Hopmauusa 06 ycnyrax aKCTPEHHOW, HEOTMOXHOM MeOULMHCKON
NOMOLLM N OeNUKaTHbIX ycnyrax.

NMpumeyaHune. Ecnu Bbl amepukaHCcKnin MHAEEL, Bbl MOXETe nonyyaTb MeanuuuHcKoe
obcnyxnsanue B IHCP 3a npegenamu Halwen ceTn nocTaBLLMKoOB ycnyr 6e3
HanpasneHus. IHCP, He Bxogswue B ceTb nnaHa, Takke MOryT HanpasnsTb
YYaCTHUKOB NfaHa, ABMSIOLWMXCH aMepUKaHCKUMN UHAeNLaMu, K NoCTaBLUMKaM YCnyr,
BXOASLLMM B CETb NnaHa, 6e3 npegeapuTensHoro Hanpaesnenus ot PCP, Bxogsawero B
ceTb nnaHa.

Ecnn Bam Hy)kHa NOMOLLb, 3BOHUTE B OTAEN 06CNyXMBaHWNS y4aCTHUKOB NO TenedoHy
1-855-699-5557 (nuHus TTY: 711).

MeaunumHckaa nomMollb BHE 30HbI O6C.I1Y)KMBaHVI$I

Ecnu Bbl HaxoguTechb BHE 30HbI 06CnyxmnBaHms nnaHa Blue Shield Promise u
Hy)XgaeTecb B MEQMLMHCKON NOMOLLUM (He SKCTPEHHOW M He HEOTMOXHON), cpasy e
nossoHnte ceoemy PCP unu no Homepy 1-855-699-5557 (nuuma TTY: 711).

[ns nony4YeHnsa SKCTPEHHON MEAULMHCKOW NOMOLLM, MO3BOHUTE B criy>0y 911 unun
obpatntechb B GrivKanLLmMin NyHKT SKCTPEHHON MEOULIMHCKON NOMOLLUM NN B0NbHULLY.
lMnaH Blue Shield Promise nokpbiBaeT SKCTPEHHYO MEANLMHCKYIO NOMOLLb,
OKa3blBaeMYy0 NOCTaBLLMKaMN YCNyr, HE BXOAALWMMN B CETb nniaHa. [NnaH

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Blue Shield Promise nokpbiBaeT 3KCTPEHHYO MEANLMHCKYO NOMOLLb, TPebyoLLYyH0
rocnutTanusauuun, Bo BpemMs noesgok B KaHagy wunv B Mekcuky. lNnaH

Blue Shield Promise He nokpbIBaeT o6CnyXmBaHne, SKCTPEHHYHO U HEOTIIOXHYIO
MEAMLMHCKYI0 NOMOLLb 1 Ntobble Apyrne ycrnyri 3gpaBooXpaHeHnst BO BPeEMS
nyTewecTsun 3a npegenamu KaHags! unv Mekcuku.

Ecnu Bbl onnatnnmn aKCTPeHHY0 MEQULMNHCKYO MOMOLLb, TPEBYHOLLYO rocnMTanmsaumm,
B KaHage unu Mekcuke, Bbl MoxxeTe obpaTtuTtbes B Blue Shield Promise 3a
Bo3MeLleHnemM pacxonos. INnaH Blue Shield Promise paccmoTpuT Baw 3anpoc. bonee
nogpobHasa nHopmaumsa o BoO3MeELLeHUN 3aTpaT npueegeHa B rnaee 2 «O Bawem
nnaHe MeguMUMHCKOro CTpaxoBaHMa» LaHHOMo CnpaBOYHMKa.

Ecnu Bbl HaxoanTech B gpyrom wtate unm Ha tepputopusx CLUA, Hanpumep,
AmepukaHckoe Camoa, 'yam, CeepHble MapuaHckue octpoBa, [yapTo-Prko nnu
AmepukaHckne BuprmuHckmne octpoBa, aKCTpeHHas MeguMUMHCKas NOMOLLb MOKpbIBAETCS
nnaHom. He Bce 6onbHMLbI 1 Bpayn npuHuMatoT Medicaid (Medi-Cal — 310 Ha3BaHue
nporpammbl Medicaid Tonbko B wtate KanudopHus). Ecnu Bam HyxXHa aKCTpeHHas
MeanuMHCKas noMoLlb 3a npegenamu wrata KanudopHus, kak MOXHO ckopee
coobwmTe Bpayvy 60NbHMLBI UK MYHKTA OKa3aHWUsi 9KCTPEHHOW MEANLVNHCKON NOMOLLN,
YTO Bbl ABNS€TECb y4acTHUKOM nporpammbl Medi-Cal n nnaHa Blue Shield Promise.

MonpocuTte BonbHULY caenaTtb KONUKU Ballen MAEHTUUKALMOHHOM KapTbl y4acTHUKa
Blue Shield Promise. Ckaxunte cotpygHukam 60nbHULbI U Bpayam, YTobbl OHM
BbICTaBunu cyet nnaHy Blue Shield Promise. Ecnn Bbl nonyyunnu cyet 3a ycnyru,
nony4yeHHble B pYyroMm LwitaTe, cpasy Xe no3soHuTe B nraH Blue Shield Promise.
BmecTe ¢ 6onbHULEN 1 (M) BpaYOM Mbl OpraHM3yem onsaTty Bawero o6cnyXnsaHus
nnaHom Blue Shield Promise.

Ecnun Bbl HaxoauTech 3a npegenamu wrtata KanmgopHust 1 Bam He06XoaMMO CPOYHO
nonyyYnTb peLenTypHble npenapatbl Ans aMbynaTopHbIX NauneHToB, NonpocuTe
coTpyaHukoB anTeku no3BoHUTb B Medi-Cal Rx no tenedgoHy 1-800-977-2273.

MpumeyaHune. AMepukaHckne nHaenubl moryt nonyyatb yenyrmn B IHCP, He Bxoaswmx
B CeTb NnnaHa.

Ecnu y Bac ectb kakme-nmbo BOMpOChI O MOMyYeHUM YyCNnyr 3a npegenamMmm cetu
MOCTaBLLMKOB UM BHE 30HbI OOCNY>XMBaHUSA MnaHa, NO3BOHUTE MO TenedoHy
1-855-699-5557 (nuHua TTY: 711). Ecnn nomoLub npeactaBuTens nnaHa

Blue Shield Promise HyxHa Bam B Hepaboyee BpeMs, 3BOHUTE NO TenedoHy
1-800-609-4166 (nuHma TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnun Bam Hy)XHa HEOTNOXHaA MeauLmMHCKaa NoMoLb 3a npegenamMmu 30Hbl
o6cnyxumBanuna nnaHa Blue Shield Promise, obpaTtutechb B 6rnvkanumm nyHKT
HeoTnoxHon nomown. MNMnaH Blue Shield Promise He nokpbiBaeT o6cnyxuneaHme npu
NosTly4eHUn HEOTITOXHON MeanumuHCKon nomowm 3a npegenavm CLUA. [lononHuTenebHas
MHOPMaUUSA O HEOTNOXHON MeOULIMHCKON NOMOLLM NpuBeAeHa B pasgene
«HeoTnoxHas meguUmMHCKas NOMOLLb» B 3TOW rrase.

Mnanbl MCP ¢ aenernpoBaHmem

MnaH Blue Shield Promise coTpyaHU4aeT CO MHOXECTBOM Bpaden, cneunanmcTos,
OOnNbHUL, U OPYTNX MOCTaBLLMKOB MEeOULMHCKUX yCnyr. HekoTopble 13 aTux
NoCTaBLLMKOB paboTaloT B COCTaBe CETU, KOTOPYIO Takke Ha3biBalOT «MeAULMHCKON
rpynnon» unun «accoumaunen spaden Hesasucmmon npaktukny (Independent Practice
Association, IPA), n 3akntoyatoT 4OroBopbl HEMNOCPELCTBEHHO C MaHOM

Blue Shield Promise.

Baw PCP 6yget HanpaBnAaTb Bac K cneuyannuctam u B y4pexaeHus, Kotopble BXOAST B
cocTaB ero MmeguuuHckon rpynnsl, IPA unu nmeroT oTHoLEHWE K niiaHy

Blue Shield Promise. Ecnu Bbl yxxe HabnogaeTech y cneumanucta, obpatutech K
csoemy PCP unu no3soHuTe B oTAEN 06CnyXMBaHUs KnMeHToB nnaHa Blue Shield
Promise no tenedgoHy 1-855-699-5557 (nuHna TTY: 711). Bam obecnevar
HabngeHne y Ballero NocTasLLUuKa yCrnyr, eCnv Bbl UMeeTe NpaBo Ha NoslyyYeHne
HenpepbIBHOIrO MeanumMHcKoro obenyxmnsaHms. bonee nogpobHas nHgopmaums
N3roxeHa Bblle B pasgene «HenpepbiBHOCTb MEAULIMHCKOrO OOCY>KUBaHUSA».

Kak paboTaeT ynpaBnsiemoe obcnyxuBaHue

Blue Shield Promise npegcraensieT cobon nnaH ynpaBnsemMoro MeamunHCKoro
obcnyxmBaHud. YyacTHukom nnaHa Blue Shield Promise moxeT cTaTb YenoBek,
npoxueatwmm B okpyre Can-Aunero. B pamkax ynpasnsemMoro ob6cnyxmsaHns

Baw PCP, cneunanucTbl, KNMMHKUKa, 6onbHMUA 1 Apyrine NoCTaBLMKN YCIyr COBMECTHO
npenocTaBnNsAT BaM Heobxoanmoe obecnyxmnsaHume.

[MnaH Blue Shield Promise 3akno4yaeT ¢ MeauUMHCKUMUM rpynnamMu 4oroBopbl Ha
obcnyxuBaHue y4yacTtHukoB nnaHa Blue Shield Promise. MeguuuHckas rpynna coctouT
n3 spavenn — PCP u cneuunanunctos. MegnumnHckas rpynna coTpyaHudaeT ¢ Apyrumm
nocTaBLMKaMn yCNyr, TakKMMmn Kak nadopatopumn n NoCTaBLLMKA MEONLIMHCKOIO
obopyaoBaHMsA ONUTENbHOMO Nonb3oBaHnA. MeanumnHckasa rpynna Takke UMeeT CBA3K C
bonbHuuen. MimeHa Bawero PCP, Ha3BaHWe Ballen MeanUUHCKOM rpynibl 1 Ballemn
OonbHULUbBI NpUBEAEHbI Ha Ballen naeHtTudmkaunoHHon kapte Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 41
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Korga Bbl cTaHoBUTECH Y4acTHUKOM nnaHa Blue Shield Promise, Bbl BoiGupaete PCP
nUnv Bam ero HasHadvalT. Baw PCP aBndeTcsa uneHom meauumHckon rpynnel. Baw PCP
N MeguumMHCKaa rpynna KoopavHUPYHT BCe HeOBXoaMMoe BamM MeaULIMHCKOe
obcnyxuBaHue. Baw PCP mMoxXeT HanpaBuTb Bac K cneuyannctam unm HasHaumTb
nabopaTtopHble aHanu3bl 1 peHTreH. Ecnn Bam HyxxHbl ycnyru, Tpebytowmne
npegBapuTensHOro ogobpeHns (NpeaBapuUTenbHOro paspelleHus), nnad Blue Shield
Promise nnu Bawa meguumHckasa rpynna paccMoTpuT npegeapuTtensHoe ogobpexme
(NnpegBapuTenbHOE paspeLleHne) n pewwmnT, ogobpuTb N ycnyry.

B 6onblumHCcTBE criyqaeB Bam noTpebyeTca obpatuTbes K cneunanuctam v Apyrum
MeaNUMHCKMM paboTHMKaM, paboTarolwmm B TOM XXe MeAULUHCKOW rpynne, Y4To un

Baww PCP. 3a ncknoyeHmem aKCTPEHHbIX Cy4Yyaes, Bbl TakKe AOSMKHbI Nony4vaTb
cTaunoHapHoe fneveHne B 6onbHULE, CBA3AHHOM C Ballen MeauumMHCKon rpynnoun. Ecnun
y Bac BO3HUKIA SKCTPEHHAA MeanUMHCKas CUuTyauus, Bol MOXeTe obpawaTtbes 3a
NOMOLLbIO B NIOOON NYHKT OKa3aHUsi 3KCTPEHHOMN MeULMHCKOM MOMOLLK, BOMNbHULY 1N
yuypexneHue no okasaHuio HEOTITOXKHON MEANLMHCKON MOMOLLM, AaXe eCN OHU He
CBsi3aHbl C Ballen MeguuuHCKon rpynnou. [JononHUTeNbHy nHOpMauuto CM. B
pasgenax «HeoTnoxHast MeauumHcKasi MOMOLLBb» N «QKCTPEeHHast MeanLmHCKast
NoMoLLb» B rMaBe 3 4aHHOro CcrpaBOYHMKa.

WNHorga Bam moxeT noHagobuTtbes ycnyra, He4OoCTynHas y NOCTaBLLMKOB MeOULMHCKON
rpynnbl. B aTom cny4dae Baw PCP HanpaBuT Bac K NOCTaBLLMKY YCNYr, KOTOPbIA BXOAUT
B APYryt0 MEOULMHCKYIO rpynny Unn HaxoauTcs 3a npegenamu cetn. Baw PCP
3anpocuT npegsaputensHoe ogobpeHne (NnpeaBapuTeribHOe paspeLleHne) Ha npuem y
3TOro NocTaBLUMKa yCryr.

B 6onblumMHCTBE Ccrny4vaes, nepen obpalleHnem K NoCTaBLLMKY YCIyr, He BXOASLWEMY B
CeTb, UM NOCTAaBLLUMKY, He BXOASALLEMY B Bally MEAULUHCKYHO rpynny, BaMm notpebyeTtca
nosny4nTb NpeaBapuUTenbHoe paspelleHue ot Bawero PCP, meanunHcKon rpynnbl Nnu
nnaHa Blue Shield Promise. NpeaBaputensHoe ogobpeHue (npegsaputensHoe
paspeLueHue) He TpebyeTcsa Ans NonyYeHnsa 3KCTPEHHOW MeAULUMHCKOM NOMOLLM, YCIyr
Mo NAaHMPOBAHUIO CEMbM UMK YCIYT MO OXpPaHe U BOCCTAHOBIIEHMIO NCUXNYECKOro
30pOBbS Y NOCTaBLUUKOB B Npeeriax cetu.

Bpauu

Bam HyxHO BbIGpaTb Bpada unu gpyroro nocTasLLMKa YCNyr U3 CrpaBoYHMKa
noctasLmkoB ycnyr nnaHa Blue Shield Promise B kauectse Bawero PCP. BbibpaHHbI
Bamu PCP gormkeH ObiTb NOCTaBLUMKOM YCIyr, BXOOALWMUM B CeTb nnaHa. Ytobsbl
NOSTyYMTb IK3EMNIISP CrpaBOYHMKa NOCTaBLUMKOB ycnyr nnaHa Blue Shield Promise,
3BOHUTE no TenedoHy 1-855-699-5557 (nuuuma TTY: 711). inn o3HakoMbTECb C HUM Ha
cante www.blueshieldca.com/en/bsp/medi-cal-members.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 42
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Ecnu Bbl BoiGMpaeTe HoBoro PCP, Bam Takke cnegyeT no3BoHUTb Tomy PCP, k
KOTOPOMY Bbl XOTUTE NPUKPENUTLCS, U YOOCTOBEPUTLCA B TOM, YTO OH NPUHMUMaeT
HOBbIX NaLMEHTOB.

Ecnn oo Toro, kak Bbl cTanu yyactHukoM nriaHa Blue Shield Promise, Bbl nonb3osanuck
ycriyramu Bpaya, He Bxogsiero B ceTb Blue Shield Promise, Bo3MOXHO, Bbl cMOXeTe
NPOOOMKUTL NOMNb30BaTLCA €ro ycriyramm Ha npoTsSHXXEHUN HEKOTOPOro BpeMeEHN. JTO
Ha3bIBaeTCA «HEMPEPbIBHOCTbIO MeAMLMHCKOro obcnyxmBaHusa», 6onee nogpobHas
MHdopMaUmsa 0 KOTOPOM npueeaeHa B pasgene «O BawweMm nnaHe MeanuuMHCKOro
CTpaxoBaHUSA» rMaBbl 2 AAHHOIO cripaBoyHUKA. [na nonyyvyeHuss 4ONONHUTENBHOM
MHdopMauumn 3BoHUTE No Tenedony 1-855-699-5557 (nuHua TTY: 711).

Ecnv Bam HyXHa koHcynbTaumsa cneunanucta, saw PCP HanpaBuT Bac K Bpayy y3kou
crieumanusaumm, Bxogsiemy B ceTb nnaHa Blue Shield Promise. [1na koHcynbTauum y
HEeKOTOpbIX CreunanucToB HanpaeneHne He Tpebyetcs. NogpobHasa nHdopmauuns

O HanpasrieHusax npueegeHa B pasgerne «HanpasneHna» B 3ToM rnaee.

MomHuTe: ecnu Bbl He BbibepeTe PCP, nnaH Blue Shield Promise BbiGepeT ero ansa sac
CaMOCTOATENbHO, 3a UCKITIOYeHneM cny4yaes, korga nommmo Medi-Cal y Bac nveetcs
Apyroe KOMMieKCcHoe CTpaxoBoe MOKpbITUe. HUKTO nyylie Bac He 3HaKOM C COCTOSIHUEM
BaLlero 340poBbs, NO3TOMY Mbl pEKOMEHAYEM caenaTb CaMOCTOATENbHbIV BbIOOP.
Ecnv Bbl yyacTByeTe kak B Medicare, Tak u B Medi-Cal nnu ecnu y Bac ectb gpyras
MeaMUMHCKasi CTpaxoBKa, Bam He Hy>XHO Bblbupate PCP nnana Blue Shield Promise.

Ecnu Bbl pewumnTte cmennte PCP, HoBoro PCP Takke HyxHO ByaeT BbibpaTth U3
cnpaBoOYHMKa NOCTaBLUMKOB ycnyr nnaHa Blue Shield Promise. O6a3atenbHO yToYHUTE,
npuHUMaeT nu gaHHoin PCP HoBbix naumeHToB. YTo6bl cmeHuTs PCP, 3BOHMTE MO
TenedgoHy 1-855-699-5557 (nuuma TTY: 711).

BonbHUUbI

B aKcTpeHHbIX crny4vasix 3BoHUTE B criyxby 911 unu obpawantecb B 6GNvxanLinim NyHKT
OKa3aHWs 9KCTPEHHON MeULMHCKON NOMOLLM Uiin 60NbHULY.

Ecnu Bawwe cocTtosiHne He TpebyeT 9KCTPEHHON MeaULMHCKOM NOMOLLM, HO BaMm
Heobxoauma nnaHoBas rocnutTanuaaums, saw PCP HanpasuT Bac B 0gHY 13 6051bHUL.
Bam HyxxHO ByaeT obpaTuTbCs B B0OMbHULY, C KOTOpon coTpyaHuyaeT Baw PCP un
KoTopas paboTaeT B CeTU NOCTaBLMKOB ycrnyr nnaHa Blue Shield Promise.

B cnpaBoyHUKe NoCTaBLMKOB YCyr nepeyvncrieHbl 60nbHULLI, paboTatoLmne B ceTu
nnaHa Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CneunanucTbl no XeHCKOMY 340pO0BbHO

Bbl MoxxeTe 06paTnTbCs K cneumanucTy no XeHCKOMY 340POBbI0 B CETH

Blue Shield Promise 3a nokpbiBaembiM nNriaHOBbIM 1 NPOGMNAKTUHECKUM
obcnyxmBaHnem AN XeHWwmMH. [Ing nony4yeHmsa aTux ycnyr HanpasneHve unm
paspelleHune ot Bawero PCP He TpebyeTtca. YToObl HanTh cneumanncta no XeHCKOMY
340pOBblO, 3BOHUTE N0 TenedoHy 1-855-699-5557 (nuuna TTY: 711). Bbl Takke MoxeTe
NO3BOHNTL B CNpaBOYHY0 cnyxby mencectep nnaHa Blue Shield Promise no TenedgoHy
1-800-609-4166 (nuHusa TTY: 711). Cnyx6a pabotaeT exxeaAHEBHO U KPYrfOCYTOYHO.

[ns nonydeHnsa ycnyr no NNaHMPOBaHUIO CEMbM Ball NOCTaBLUMK HE 00s13aTenNbHO
AOJKEH BXOAMTb B CETb NocTaBLUMKOB ycnyr nnaHa Blue Shield Promise. Bbl Bnpase
Bbl6paTb NOOro nocrtasLwmka ycnyr no nporpamme Medi-Cal n obpaTtnutbCs K HEMY C
Lenblo NonyyYeHns aTnx ycnyr 6e3 HanpasneHnsa unu npeaBaputesnibHoro ogobpeHuns
(NnpepBapuTenbHoOro paspelleHuns). Ytobbl HaNTM NoCTaBLMKa YCIyr No NporpaMmme
Medi-Cal 3a npegenamu ceTu noctaBwmkoB nnaHa Blue Shield Promise, 3BoHUTE Mo
TenegoHy 1-855-699-5557 (nuuma TTY: 711).

CnpaBOYHMK NOCTABLUMKOB yCnyr

B cnpasoyHuke noctaswmkos ycnyr Blue Shield Promise nepedncneHbl noctasLimku,
paboTatowwme B cetu nnaHa Blue Shield Promise. CeTb — 3TO rpynna noctaBLiMKOB
ycnyr, coTpyaHmnyatowmx ¢ nnaHom Blue Shield Promise.

B cnpaBoyHuke noctaBwmkoB ycnyr nnaHa Blue Shield Promise nepeuncneHsi
6onbHUubl, PCP, cneynanucTbl, NPakTUKyoWmMe MeacecTpbl, MEACECTPbI-aKyLLEPKH,
NOMOLLHVKM Bpaya, NOCTaBLUMKK yCryr no nnaHnpoBaHuto cembn, FQHC, noctasLmku
YCIyr N0 OXpaHe U BOCCTAHOBIIEHMIO NCUXNYECKOro 300POBbs ANS

amMbynaTopHbIX NALUNEHTOB, NOCTaBLLMKM YCIyr AONTOCPOYHOro 06CnyXnBaHms u
nogaepxkun (LTSS), aBToOHOMHbIe poaunbHble LeHTpbl (FBC), IHCP n RHC.

B cnpaBoyHUKe NOCTaBLLMKOB YKa3aHbl Ha3BaHUS, UMeHa, crneunanusaund, agpeca,
HOoMepa TenedoHOB, peXnMbl PaboTbl N A3blkM OBLLIEHNA MOCTaBLUUKOB YCAYT,
BXoAsWMx B ceTb nnaHa Blue Shield Promise, a Takke nHdopmaums o0 ToM, npuHMMaeT
N TOT UM MHOW NOCTaBLUMK YCIYTr HOBbIX NAUMEHTOB. B cnpaBoYHMKE Takke yka3aHo,
coobwmn nn noctaBwmk ycnyr nnady Blue Shield Promise o Tom, 4To OH
npegocTaBnseT yCryrn ¢ y4eToMm reHaepHblx oakTopos. Kpome Toro, B CripaBOYHUKE
coaepxmTca MHopmMauus ob ypoBHe hn3n4eckon 4OCTYMHOCTU 34aHNS, B KOTOPOM
paboTaeT NOCTaBLUMK YCNYr, @ UMEHHO: Hann4ne aBTOCTOSIHKX, NaHAYCOB, NECTHUL, C
nepvnamu n Tyanetos, 060pyA0BaHHbIX LUMPOKMMI OBEPHBIMU MPOEMaMU U
NOPYYHAMM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UTo6bl y3HaTb 6onblue 06 obpasoBaHum, NpodeccnoHanbHON KBanudmkaumm,
NPOXOXAEHUN OpANHATYPbI, MOArOTOBKE N cepTUdMKaLMn Bpada, NO3BOHUTE MO
TenedoHy 1-855-699-5557 (nuHma TTY: 711).

CnpaBO4YHMK MOCTaBLLNKOB MOXHO HanTh B IHTepHeTe Ha caunTe
www.blueshieldca.com/en/bsp/medi-cal-members/find-provider.

Ecnu Bam HyXeH pacneyaTaHHbIN 9K3eMMnsp CrnpaBoYHMKa NOCTaBLLMKOB, NO3BOHUTE
no tenedoHy 1-855-699-5557 (nuHna TTY: 711).

Cnucok antek, cotpyaHnyarowmx ¢ Medi-Cal Rx, npuBegeH B cripaBoyHUKe anTek
Medi-Cal Rx no ccbinke: https://medi-calrx.dhcs.ca.gov/home/. Yto6bl HanTH
Gnvxkanwyto K Bam anteky, no3soHuTe B Medi-Cal Rx no tenedgoHy 1-800-977-2273
(MHna TTY: 1-800-977-2273) v Haxxmute 7 unn 711.

CBoeBpeMeHHblﬁ AOCTyn K MeAULMNHCKUM yCrniyram

Baw nocraBwuK MeaULMHCKNX YCIyr, BXOASALLMA B CETb NnaHa, 40MKeH obecneyunTb
CBOEBPEMEHHbIN JOCTYN K 00CNY>XMBaHUIO B COOTBETCTBUMN C BallMMM NOTpeEBHOCTAMM B
MeANLMHCKOM 00CnyXnuBaHUn. Kak MUHUMYM, OH OOMKEH NPeafioXuTb BaM BpeMs
npuema B COOTBETCTBMM CO CPOKaMM, YKadaHHbIMWN B NMPUBESEHHOMN HWXKe Tabnuue.
MnaH Blue Shield Promise gomkeH ogobpuTeb HanpaBreHe Ha fieYeHne K NOCTaBLLMKY
MeANLMHCKNX YCIyT, HEe BXOASLLEMY B CETb, €CNN HEOBXOAUMbIE BaM YCIyrn
HeLOCTYMHbI B CETU B paMKax 3TUX CTaH4apTOB CBOEBPEMEHHOIO A0CTyna.

Twun npuema Cpok oxuaaHus:
HeoTnoxHas MmeguuuHckasa noMoLLb, He Tpebytowas 48 4aCcoR
npeaBapuTenbHOro 0aobpeHns (paspeLueHus)
HeoTnoxHas meguuuHckasa noMoLLlb, TpebytoLas

AR e, Tpevyrol 96 yacos

npegBapuTensHOro ogobpeHus (paspeLleHuns)

MnaHoBas nepnyHaa megnumMHCKada nomMoLlb (Kpome

< 10 paboumx aHen
HEOTITOXXHOWN)

Mpyem y cneumanucta anst HECPOYHOro (MaHOBOro)

15 pabounx gHen
obcnyXnBaHus, BKoYas ncmxmaTpa

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Twvn npuema

Cpok oxuaaHua:

OxpaHa n BOCCTaHOBMIEHUE NCUXNYECKOro
300pOBbS

O6cnyxmBaHMe B 3KCTPEHHbIX CUTYauusX,
He NpeAacTaBNALMX YrPO3bl XKNU3HU

6 yacoB

HeoTnoxHasa megmumHcKas noMoLLb

48 yacos

[MnaHoBbIN NepBOHAYanbHbIM NPUEM Y NocTaBLiuKa
YCIyr NCUXUYECKOro 340p0BbS (He ABMASOLLErocs nnm
ABMISOLLErocs Bpa4yom)

10 pabounx gHen

[MnaHoBbLIN NpMeM y NOCTaBLUMKa YCIyTr NCUXNYECKOro
340poBbs (He ABNAKOLWEroca Bpavyom) Ass
nocnegyLiero HabnwaeHus

10 pabounx gHewn c gaTtbl
nocrneaHero npyema

[MnaHOoBbLIN NpMEM y NOCTaBLUMKA YCIyr NCUXNYECKOro
340poBbs (Bpava) 4nsa nocnenyoLwero HabnogeHus

15 paboumx gHen ¢ gatbl
nocnegHero npuema

[MnaHoBbIV NpueM A4S BCroMoraTesibHbIX YCryr B
pamkKax AMarHoCTUKN U NIeYEHNS TpaBM,
3aboneBaHUn 1 Opyrnx HapyLeHW 340POBbA

15 pabounx gHen

Opyrne cTaHAapTHbIE CPOKU OXUAAHUSA

Bpems oxunaaHusa
NOAKIIOYEHUSA:

OxupaHve oTBeTa no TenedgoHy otaena
obcnyxuBaHNs KNMeHToB B paboyee Bpemst

10 MUHYT

Bpemsi oxxmaaHus npu 3BOHKE B CPABOYHYO CIyKOy
mMeacecrTep

30 MUHYT (coeanHeHune ¢
MeacecTpon)

[ns 3anucu Ha npyvem uHoraa TpebyeTcs 6onee ANUTENbHbLIN CPOK OXKUAAHUS.
Balu nocTaBLumMK ycryr MOXeT NonpocuTb Bac NoaoXaaTh AorbLUe, eCrnn 3TO

He nNoBpeauT BalleMy 300pOoBbl0. B MeauumMHCKoM KapTe criegyeTt caenartb OTMETKY, YTO
bonee ANUTENbHBIN CPOK OXMAAHMA HE HAHeCeT Bpeaa Ballemy 340poBbio. Bbl MoxeTe
aoxpagatbcsa 6onee no3gHero npuema unm no3BoHUTL B nNnaH Blue Shield Promise,
4TOBbLI 0OPaTUTBLCA K APYroMy NOCTaBLUMKY YCIyr No Bawemy Bbibopy. Baw noctaBLuimk
ycnyr v nnaH Blue Shield Promise ¢ yBaxeHMeM OTHECYTCS K BalLEMY XXefaHuio.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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B 3aBucuMOCTU OT BalLmx NOTpebHOCTEN, Ball Bpay MOXET NOpeKkoMeH10BaThb
KOHKpEeTHbI rpacbmk npodunakTu4eckmx ycnyr, nocneayowero HabnogeHus npu
TeKyLMx 3aboneBaHnsix UM MHOropasoBoe HanpaBneHue K cneumanucTy.

CoobwuTe HaMm, ecnv Bam Hy>XHbl YCIyrM YCTHOIO NepeBOAYMnKa, BKOYAs A3bIK XXEeCTOB,
npwv 3BoHKe B Blue Shield Promise nnu npu nony4yeHnn nokpbiBaeMbiX NnaHOM yCnyr.
Ycnyru ycTHoro nepesofa npegocrtasnstoTca 6ecnnatHo. Mbl HacToATeNbHO

He pekoMeHayeM MpuBreKaTb B Ka4ecTBe NepeBOAYMKOB HECOBEPLUEHHOMNETHUX UIN
4yrneHoB cembu. bonee NnogpobHyo MHopMaLMIo O NpeanaraemMbiX HAMK ycryrax
YCTHOro nepeBoga MOXHO y3HaTb no TenedoHy 1-855-699-5557.

Ecnv Bam HyXHbI ycriyrn nepeBogynka, BKNoYasi nepeBo Ha A3blK )XeCTOB, B anTeke
Medi-Cal Rx, no3BoHuTe B otAen obcnyxunsaHmsa knueHtoB Medi-Cal Rx no TenedoHy
1-800-977-2273, kpyrnocyTtoyHo, 6e3 BbixoaHbIX. [Mone3osatenn TTY MOryT 3BOHUTb NO
HomMepy 711 ¢ NnoHegenbHWKa Mo NATHMUY ¢ 8 a.m. Jo 5 p.m.

Bpems B nyTu unu pacctosiHMe 0O MecTa o6CnyXXuBaHus

NMnaH Blue Shield Promise gomkeH cobntogaTtb cTaHaapTbl BPEMEHM N PACCTOAHNSA 00
MecTa obcnyXuBanusa. AT cTaHaapTbl MOMOratoT BaM nosnyuymtb Heobxogmmoe
obcnyxmMBaHune, He yesxas CIMLIKOM Jarneko OT MecTa Ballero NpoXXMBaHUS.
CtaHgapTbl BpeMEHU U pacCToAHUS 3aBUCAT OT OKpyra, B KOTOPOM Bbl XXUBETE.

Ecnun Blue Shield Promise He MoxeT npegoctaBuTb Bam Heobxoammoe obcnyXmBaHue
c cobniogeHmemM cTaHgapToB BpeMeHu unu pacctoaHms, DHCS moxeT paspeLlmTb
ncnonb3oBaTb APYron cTaHAapT, Ha3biBaeMbli anibTepHaAaTUBHLIM CTaH4ApPTOM 4OCTYyNa.
UTtobbl y3HaTb CTaHAapTbl BpEMEHU Unun pacctosHus nnadHa Blue Shield Promise gns
BaLLIEro MecTa XUTeNbCTBa, NOCETUTE CanT
www.blueshieldca.com/en/bsp/medi-cal-members/find-provider/alternative-access-
providers. TenedoH ana cnpasok: 1-855-699-5557 (nuHua TTY: 711).

[lanbHUM paccTosiHUEM CUMTaETCs, €CNn Bbl HE MOXeTe AobpaTtbcsa 40 3TOro
nocTasLyuMKa ycrnyr ¢ cobnogeHmemM cTaHaapToB BPEMEHU UINN PACCTOSAHUA nNfiaHa
Blue Shield Promise gns Bawero okpyra, He3aBUCMMO OT t060ro anbTepHaTUBHOIO
cTaHgapTa goctyna, kotopbiv nnaH Blue Shield Promise moxeT ncnonb3oBatb Ans
BaLUero no4YToBOro MHAeKca.

Ecnu Bam TpebyeTtca obcnyxusaHve y noctaBLimKa ycnyr, HaxoasLwerocs ganeko
OT MeCTa BaLlero npoXxvwBaHUA, NO3BOHUTE B OTAeN 06CnyXnBaHUs KIIMEHTOB MO
TenedgoHy 1-855-699-5557 (nuHma TTY: 711) n Bam NOMOryT HanTH NOCTaBLUMKA,
KOTOpbIN BeAeT npuem 6nvxke K Bawemy MecTy xuTtenbctea. Ecnun nnaH Blue Shield

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Promise He cMOXeT HanTu NS Bac NocTaBLUMKa, HaxoasLwerocs onmke, Bbl MOXeTe
nonpocutb o6ecneynTb Bac TPaHCMOPTOM AN NOE3AKM K NOCTaBLLUMKY, KOTOPbIV
HaxoauUTCs garneko oT Bac.

Ecnv Bam HyXHa nomoLLlb B OTHOLLEeHU antek, no3soHuTe B Medi-Cal Rx no tenedoHy
1-800-977-2273 (nuHua TTY: 1-800-977-2273) n Haxxmute 7 unn 711.

Kak 3anucarbcsa Ha npuem

Ecnu Bam HY>XHa MeOULUMHCKasa NOMOLLb:

» [losBoHuTe Bawemy PCP.

= byabTe rotToBbl Ha3BaTb HOMEP CBOEN NAEHTUAMUKALMOHHOW KapTbl NnaHa
Blue Shield Promise.

= B Hepaboyee Bpems ocTaBbTe COObOLEHME — HA30BUTE CBOE UMSI, (DaMUInIO K
HoMep TenedoHa.

= He 3abygbTe B34Tb Ha npuem kapTy BIC no nporpamme Medi-Cal n
noeHTnrKaumoHHyto kapTy nnaHa Blue Shield Promise.

= [lpn HEOBXOOMMOCTHU 3aKaXXnTe TPaAHCMNOPT 4S5 NOe34KMN Ha NpUueMm.

» [lonpocuTte 06 okazaHUN HEOOXO4MMOWN A3LIKOBOW NOAAEPKKN UIN YyCryre YCTHOro
nepesoja 3apaHee, YTobbl MONYYUTb YCIYrn BO BpeMs npuema.

* He onasgbiBaniTe Ha Npuem, NPUXOANTE Ha HECKOMBbKO MUHYT paHbLue, YTObbl
3aperncTupoBaTbCsl, 3anonHNTL Heobxoanmble OPMbI M OTBETUTBL HA BOMPOCHI,
KOTOpble MOryT BO3HUKHYTb y Bawero PCP.

=  Ob64gas3atenbHO NpegynpeauTe, ecriv Bbl ONo3gaeTe UM He CMOXeTe NPUNTM.

= [loaroTtoBbTe BONPOCHI U MHPOPMALUIO O SieKapCTBEHHbIX NpenapaTax.

B aKcTpeHHbIX crny4dasix 3BoHUTE B criyxby 911 unu obpawantecb B 6GNvxXanLInim NyHKT
OKa3aHWs 3KCTPEHHOW MeAULMHCKON noMoLumn nnun 6onbHuuy. Ecnv Bam Hy>xHa nomMoLLb
B NPUHATUN peLLEeHNst O TOM, HAaCKOJTbKO CPOYHO BaM TpebyeTcs nomolub, a saw PCP
He MOXeT NoroBopuTb C BaMu, obpaluantecb B CpaBoOYHYI0 criyby meacectep nnaHa
Blue Shield Promise no tenedoHy 1-800-609-4166 (nuHua TTY: 711).

Kak nobparbcs oo mecta npmema

Ecnu y Bac HeT BO3MOXHOCTM aobpaTbcs 40 MecTa npuema Ans nosyYyeHus
NoKpbIBaeMbIX ycnyr n obpartHo, nnaH Blue Shield Promise moxeT nomoub
opraHu3oBaTb N4 Bac TPaHCNOPTUPOBKY. B 3aBMCMMOCTH OT Ballen cuTyauuu,

Bbl MOXETe COOTBETCTBOBaTb TPeboBaHUAM A1 MeOULMHCKON TPaHCNOPTUPOBKA NN

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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TPaHCNOPTUPOBKN, HE CBSA3AHHOW C MEOULIMHCKMMM MOKa3aHUSAMIN. QTN TPaAHCMNOPTHbIE
yCrnyrn He npefHasHaveHbl 451 9KCTPEHHbIX CUTyaLMi 1 NPegoCTaBnATCS Bam
6ecnnaTHoO.

Ecnn y Bac Bo3HMKNa Ype3BblyariHas cutyaums, 3BOHUTE B criy»0y 911.
TpaHcnopTupoBKa npeasiaraeTcsa AN NonyyYeHus ycryr u noceLleHnin Bpaya,
He CBSA3aHHbIX C 9KCTPEHHON MEeOULIMHCKON NOMOLLbHO.

[ns nonydeHnsa 6onee nogpobHOM NHpOopMaLM 03HAaKOMbTECH C pa3ferniom
«TpaHCNOpTHbIE NbIOThbl B CUTYaUUSX, HE ABNAIOLLMXCA OKCTPEHHBIMU» B
rnaee 4 HacTosILEro crpaBoOYHMKa.

OTmeHa u nepeHoC npuema

Ecnu Bbl HE MOXeTe NPUNTK Ha NpUEM, Cpasy XXe NO3BOHUTE B OPMC CBOEro Bpaya.
BonblwmnHCTBO NocTaBLLmMKOB ycnyr TpebytoT, 4Tobbl Bbl NO3BOHUNN 3a 24 4aca

(1 pabouunn geHb) o npuema, ecnn Bam Heob6xoaMmo ero OTMeHUTb. Ecnun Bbl
NponycTuTe NOBTOPHbIE NPUEMbI, Ball NOCTaBLUMK YCIyr MOXET NpekpaTuTb
obcnyxuBaTb Bac, U BaM NpUAETCS HAWTWU HOBOrO NOCTaBLLUMKa YCryr.

OnnaTa

Bam He HY>XHO NNaTuTb 3a NOKpPbIBAEMbIE YCITYrn, €CNn Y Bac nNpegyCMOTPEHbI
eXXeMeCsYHble pacxobl Ha NPOXUBAHME B YYpEXAEeHUM JONroCPO4HOro yxoaa.
[dononHutensHasa nHgopmauusa npuseaeHa B pasgerne «[ns y4acTHUKOB C
AONrOCPOYHBIM YXOAOM U eXXeMECSYHbIMU pacxodamun Ha NpoXunsaHue» B rnase 2
HacTosLLero cnpasoYHuka. B 6onblUMHCTBE criydyaes Bbl He ByaeTe nony4atb cyeTa
OT nocTasLLmKoB ycnyr. Mpn nony4yeHumn ycnyr 3apaBoOOXpaHEHUS Uy peLenTypHbIX
npenapaToB Bbl AOKHbI NOKa3aTb CBOK naeHTUdMKaUnoHHyo kapTy Blue Shield
Promise n Bawwy kapty BIC no nporpamme Medi-Cal, ytobbl Baww noctaBLmK ycnyr
3Harl, KOMy BbICTaBMATb c4eTa. Bbl MOXeTe NosnyynTb pa3bAaCHEHUE CTPaxoBbIX
neroT (EOB) nnu cooTBeTCTBYIOLLYIO CMIPaBKy Y NOCTaBLUMKa ycryr. H1 oavH 13 aTmux
AOKYMEHTOB HE SBNSAETCA CHYETOM Ha onnary.

Ecnu BbI BCce Xe nonyunte cyeT, no3BoHUTE rno TenedoHy 1-855-699-5557

(nMuHKna TTY: 711). Ecnn Bl nonyyunnu c4eT 3a peuenTypHble npenapaTtbl, MO3BOHUTE B
Medi-Cal Rx no tenegoHy 1-800-977-2273 (nuHna TTY: 1-800-977-2273) n HaxmuTe
7 vnn 711. inn noceTtute Beb-cant Medi-Cal Rx no agpecy:
https://medi-calrx.dhcs.ca.gov/home/.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CoobwuTte nnaHy Blue Shield Promise Ha kakyto CymMy BaM BbICTaBfiEH CYeT, AaTy
oKasaHus ycryrum u NpuynHy BbicTaBneHnsa cyeTa. [naH Blue Shield Promise nomoxeT
BaM BbISICHUTb, Oblf1 N CYET BbICTABIEH 3a NOKpPbIBAEMY0 ycryry. Bam He HyxHO
nnaTuTb NOCTaBLUMKaM Kakyro-nnbo cymmy, nognexallyto ynnare niaHom

Blue Shield Promise 3a ntobyto nokpbiBaemyto ycnyry. Ecnv Bbl nonyyaete
obcnyxnBaHme y NocTaBLLMKa YCryr, He BXOASLWEero B ceTb nnaHa, 6e3
npeaBapuTenbHOro ogobpeHus (npegBapuTenbHOrO paspeLueHus) nnaHa

Blue Shield Promise, Bam, BO3MOXHO, NpMAETCA ONnaTtuTb NoslydyeHHoe obernyxuBaHume.

MNepepn noceleHnem nocTasBLUMKa YCAyr, He BXOAALLEro B CeTb MnaHa, BaMm
Heobxoamnmo nonyy4nTb NpeaBapuTensHoe ogobpeHue (NpeaBapuTensHoe
paspelueHune) Blue Shield Promise, 3a ucknioyeHnem crnegyromnx cnyyaes:

= Bawm TpebyeTca aKCTpeHHass MeguumnHckasa nomollb. B aTom cnyyae no3sBoHuTE B
cnyx6y 911 nnu obpatntecb B 6GrvKanLnm NyHKT OKa3aHUsi 9KCTPEHHOM
MEeAMLMHCKOM NOMOLLM Ui 6onbHULY.

» Ecnun BaM Heob6xoauMbl yCryr No NiaHMPOBaHUIO CEMbW UMK YCIYTN, CBA3aHHbIE C
aHanu3amu Ha MHdEeKUMN, NnepeaaroLLmecs NonoBbIM NyTEM, Bbl MOXETE
obpatuntbca k ntodomy noctasLumky yenyr Medi-Cal 6e3 npegBapuTensHOro
onobpeHusa (NpeaBapuUTEnbHOrO paspeLleHns).

Ecnu Bam TpebyeTtca nony4nte Heobxoanmoe no MeguLMHCKUM NOKa3aHNAM
obcnyxmMBaHWe y NoCTaBLUMKa YCIyr, HE BXOASALWEro B CeTb NnraHa, NOCKOSIbKY Takoe
obcnyxuBaHne HegocTynHo B ceTu Blue Shield Promise, Bam He npugetca ero
onnaymBaTb, ECNN OHO NOKpbIBaeTcsa nporpammont Medi-Cal, u Bbl nonyymnm
npeaBapuTenbHoe ogobpeHue (NpeaBapuTernibHOE paspeLlenne) nnaHa

Blue Shield Promise. [JononHuTenbHasa nHgopmauns 06 aKCTPEHHOW, HEOTMOXHOM
NOMOLLM N AeNnVKaTHbIX ycrnyrax npusegeHa B pasgesiax ¢ CooTBETCTBYHOLLNMU
Ha3BaHWAMMW B 3TOW rnaee.

Ecnv Bbl nony4nnu cyet nnu Bac Nonpocunu BHECTN gonnaTy, a Bbl HE cyMTaeTe, 4YTo
Bbl AOJTKHbI NNaTUTb, NO3BOHUTE MO TenedgoHy 1-855-699-5557 (nuuna TTY: 711).
Ecnu Bbl onnaTtunu c4eT, Bbl MOXETE nogaTtb cTpaxoBoe TpeboBaHue B Blue Shield
Promise. HanpaebTe B nnaH Blue Shield Promise nucbmeHHoe onncaHme onnavYeHHoro
Bamu ToBapa unu ycnyru. lNnad Blue Shield Promise paccmoTpuT Bawle cTpaxoBoe
TpeboBaHne N NPUMET peLLEeHNE O BO3MOXHOCTU BO3MELLLEHUS.

Mo Bcem Bonpocam obpawtantecs no tenedony 1-855-699-5557 (nuHua TTY: 711).

Ecnu Bbl nony4yaetTe ycrnyru B cuCcteme no gejiam setepaHoB UK nony4yaeTe
HEenoKpbliBaemMble U1 He O}J,06peHHbIe ycnyru 3a npegeinamMmu wtata KaJ'II/I(*)OpHVII/I, Bbl,
BO3MOXHO, AOOJIKHbI 6y)1eTe CaMOCTOATEJIbHO OnNaTuTb UX.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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lNMnaH Blue Shield Promise He BO3MeCTUT BaM NOHECEHHbIE 3aTpaThbl B CnegyoLwmx
cny4vasix:

= Ecnu ycnyrn He nokpbiBatoTcs nporpammont Medi-Cal, Hanpumep, KocmeTuyeckme
ycnyru.

= Ecnuy Bac ecTb HEBbINSIAYEeHHasa exemecayHas CyMmMa pacxofoB Ha NpoXuBaHue
no nporpamme Medi-Cal.

» Ecnu Bbl 06paTnnuck K Bpady, KOTOpbI HE NPUHUMAET y4acTue B nporpaMmme
Medi-Cal, n nognucanun popmy, B KOTOPON roBOPUIIOCH, YTO Bbl BCE PaBHO XOTUTE
nonacTb Ha NPUeM, 1 4YTO Bbl OnnaTuTe yCryrm caMoCcTOSATENBHO.

= Ecnu Bbl NONpocunn BO3MECTUTb BaM oNnaTy 3a peuenTypHble npenaparThl,
nokpbiBaemMble Bawmm nnaHom Medicare no Yactu D.

HanpaBneHus

Ecnn Bam Hy)XHa KOHCynbTaums cneynanucta, saw PCP vnun gpyron cneunanuct gact
BaMm HanpasneHune K Hemy. CneunanmcTt — 3TO NOCTaBLUUK MEANLMHCKUX YCIyT,
cneumnanmsnpyroLminca Ha ogHOM BUae MeguumMHCKOro obcnyxusanusa. Bpay, garowmm
HanpaBneHne, NOMOXeT BaM BblbpaTb cneymanucta. Ytobbl rapaHTMpoBaThb
BO3MOXHOCTb CBOEBPEMEHHOro obpaleHns k cneuymanucty, DHCS yctaHaBnusaeT
npegenbHble CPOKN OXMAAHUSA 3anncu Ha NpUeM Ans y4acTHUKOB. OTU CPOKN yKa3aHbl B
pasgene «CBoeBpeMEHHbIN AOCTYN K MEOULMHCKUM yCrnyramy» paHee B JaHHOW rnase.
B oduce Bawero PCP Bam MOryT noMo4b 3anucaTtbCsa Ha NpueM K cneunanmcry.

HanpaBneHl/le MOXeT I'IOTpGGOBaTbCFI n ana gpyrux ycnyr. aM6ynaToprle npoueanypsbl,
peHTFeHOFpa(*)I/IFI, na6opaToprle aHannsbl 1 KOHCyInbTauun cneunanncTosB.

Baw PCP moxeT gatb Bam hopmy ans obpaileHus k cneumanucty. Cneymanuct
3anonHuT ee n BepHeT Bawemy PCP. Bbl 6yaete octaBaTbCcs nog HabnogeHnem
cneumanucTa 4o OKOHYaHMs neyYeHns.

Ecnu cocTtosiHme Bawuero 300p0BbA Tpe6yeT ONUTENbHOro cneynann3npoBaHHOro
MeanunHCKoro O6CJ'Iy)KI/IBaHI/IFI, BaM BbINULLYT MHOIopa3oBO€ HarnpaslieHUe K
cneunanucry. Hanwnune MHOropa3oBoro HamnpaslieHuA K cneuynanncty o3Ha4daeT, 4YTO Bbl
6yueTe nocewartb OQHOro 1 Toro Xe cneunanncrta HeogHOKpaTHO, HE O6anJ,aFICb 3a
NOBTOPHbLIMU HanpaBJ1IEHNAMMN.

Ecnu Bbl He MOXeTe Nony4YnTb MHOropa3oBoe HarnpasrneHve unu xotenmu Gl
O3HaKOMUTLCS C NOPSAKOM HamnpaBeHns K cneumnanmcTam, NnpegyCMOTPEeHHbIM MaHoM
Blue Shield Promise, 3BoHuTe no Tenedony 1-855-699-5557 (nuHua TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyrun, npegoctaBnsemble 6e3 HanpaBneHus:

* noceweHne PCP;

" oceLleHne akyLlepa-rmHeKosnora;

"  HEeOTNOXHas N SKCTPEeHHas MeaguumMHcKas NoMOLLb;

" AHOHMMHbIE YCNYIrn ANs B3POChbIX (HAanpumMep, fieyeHne nocnencTenm
N3HaCUNOBaHUSA);

= yCnyrn nNo naaHMpoBaHuIO ceMbM (3a Bbonee nogpobHomn nHdopmaumnen
obpawtantecb B oouc MHopmaLMoOHHO-CNPaBOYHOM CryX0Obl MNaHMPOBaHNA CEMbMN
wrata KanndopHua n Cnyxby Bblgaym HanpasrneHnn no TenedgoHy
1-800-942-1054);

= pauarHocTtuka BUY/CIMNL v nomoulb Ncuxonora-KkoHcynbTaHTa (¢ 12 ner);

*  rleyeHue VHpeKUnn, nepegaroLLnxcs nonosbiM nytem (¢ 12 ner);

" YCnyrn MaHyarnbHOW Tepanuu (HanpaereHne MOXeT noTpeboBaTbCa NpU NOMy4YeHNn
ycnyr B yupexaeHuax FQHC, RHC un IHCP);

" nepBUYHaAdA OLEHKa COCTOSIHUSA NCUXNYECKOro 340POBbSI.

HecoBepLueHHONeTHNE Takke MOryT nonyyaTb onpeaeneHHble amMbynaTopHble yenyru
Mo OXpaHe N BOCCTAHOBIMEHWIO MCUXNYECKOrO 340POBbA UMM KOHCYIbTauuK, a Takxe
nieyeHne 1 ycnyrm no nevYeHnto paccTporcTB, Bbi3BaHHbIX ynoTpebrneHnem
ncuxoakTuBHbIX BewecTs (SUD), 6e3 cornacus pogutenemn unm onekyHoB.
[ononHutensHasa nHopmMauna npueeaeHa B pasgene «Ycnyru ans
HecoBepLUEHHONETHMX, NpegocTaBnsemMble 6e3 cornacus ux pogutenen» ganee B 3Ton
rnaee u pasgene «YCcrnyru no nevyeHnto pacCTponcTB, Bbi3BaHHbIX ynoTpebneHnem
ncuxoakTnsBHbIX BewecTs (SUD)» B rmaee 4 3TOro cnpaBoYHUKa.

HanpaBneHus, BbigaBaeMble B COOTBETCTBUU C
3akoHoM KanundcgpopHmum o paBHOM gocTyne K fIe4eHUo
OHKOJOrm4eckux saboneBaHumn

O DEKTUBHOE NEYEHNE CNOXHBIX BUOOB paka 3aBUCUT OT MHOMMX baktopoB. K HUm
OTHOCUTCSI NOCTaHOBKA NPaBUIIbHOrO AnarHo3a 1 NoslyYeHne CBOEBPEMEHHOIO fieveHns
OT CneumanucToB No OHKOMornyeckum 3abonesaHnsam. HoBbI 3aKOH LWITaTa
KanndopHna o paBHOM AOCTYME K NEYEHNIO OHKOSTOrMYeckmnx 3abonesaHnin No3BonsieT
naumeHTaMm, y KOTopbIX ANarHOCTUPOBAHO CNOXHOE OHKOMornyeckoe 3abonesaHue,
3anpocuTb HanpasreHne OT Bpaya NS NeYeHUs B CBSA3M C OHKONOrMYECKNM
3aboneBaHneM HeNocpeaCTBEHHO BO BXOASLLEM B CETb MiaHa OHKOSTIOMMYECKOM LEeHTpe

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
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HaunonansHoro uHctutyTa paka (NCI), ueHTpe obLiecTBeHHOM Nporpammel
nccnegoBaHum B cpepe oHkonoruveckux 3abonesaHuin NCI (NCORP) nnu B
COOTBETCTBYHOLLEM TPeOOBaHNSIM YHUBEPCUTETCKOM OHKOIOTMYECKOM LiEHTPE.

Ecnuv B cetn nnana Blue Shield Promise otcytcTByeT oHkonornveckui ueHtp NCI, nnaH
Blue Shield Promise no3sonseT 3anpocutb HanpasneHue ansa nonyvyeHust nevyeHns B
CBSI3M C OHKOSOrmyeckMm 3abonesaHmemM B OAHOM U3 HE BXOASLINX B CETb LEHTPOB B
KanundopHun, npu ycrioBum 4To Takon HEe BXOOSALIUN B CETb LIEHTP U NNnaH

Blue Shield Promise cornacytot Bonpocsl onnarbl, 3a UCKITIOYEHNEM CryyaeB, Korga Bbl
CaMOCTOATENbHO BblibUpaeTe Apyroro NocTaBLLmMKa yCryr Ang neyeHus
OHKOIorn4yeckoro 3abonesaHus.

Ecnu y Bac gnarHoctupoBanu oHkonormyeckoe 3abonesaHve, obpatmutech B nNnaH
Blue Shield Promise, 4tobbl y3HaTb, cCOOTBETCTBYETE NN Bbl TpebOBaHUAM 4NS
NonyyYeHns ycnyr 0gHOro N3 3TUX OHKONOTMYECKUX LIEHTPOB.

FoToBbI 6pocUTb KypuTb? YTo6bLI NONY4YNTHL MHOpPMaL MO 06
ycnyrax Ha aHrfIMMCKOM fi3blKe, MO3BOHUTE MO TenedoHy
1-800-300-8086. YTOoObI NONYy4YnTbL MH(pOPMaLMIO 06 ycnyrax Ha
MCNaHCKOM fi3blke, No3BoHUTe no TenedoHy 1-800-600-8191.

Y106bI y3HaTbL Gonblue, nepenanTe nNo ccbinke www.kickitca.org.

NpeaoBaputenbHoe oaodopeHue (NnpeaBapuTeribHoe
pa3peLueHue)

B HekoTOpbIX cnyyasix, nepen HanpaeneHnem Bac Ha obcnyxunsaHune, sawemy PCP vunun
cneunanucty Heobxoammo nonyunTb ogobpeHne nnaHa Blue Shield Promise. 31o
Ha3bIBaeTCsa 3anpoc NpeasapuTenbHOro ogobpeHns nnn npeaBapuUTenbHOro
paspeLlleHus. 3To 3Ha4mT, YTo NnaH Blue Shield Promise pomkeH ybeantbcs, 4To
obcnyxuBaHne HeobxoaMMo No MEQULIMHCKUM MOKa3aHUsSM.

Heobxoanmble No MEAMLIMHCKUM MOKa3aHMsIM YCNyr SsBNsSitOTCS 000CHOBaHHbIMU U
HeobXoANMbIMU ANS COXPaHEeHUS Ballen XU3HW, NpeaoTBpaLLeHUs Cepbe3HOro
3aboneBaHUs NN MHBANMOHOCTU, a TaKke ANs YMEHbLUEHNS cunbHOW 6onun B
pes3ynbTaTe ANarHoCcTUpOBaHHOro 3aboneBaHusl, 6oNesHn UnNn TpaBMmbl.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
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[nsa yyactHukoB B Bo3pacTte Ao 21 roga ycnyrn Medi-Cal BkntoyatoT ob6cnyxusaHue,
Heobxo4MMoe N0 MEAULVHCKUM MoKasaHusM, AN fiedeHnst unm obneryeHuns
U3N4ECKOro nnm NCMXnM4eckoro 3aboneBaHns NN COCTOSHUS.

Ycnyrun, ons KOTopbix Bcerpa Tpebyetca npeaBapuTtensHoe ogobpeHne (paspeLlueHune),
Aaxke ecrniv Bbl NorlydaeTe ux y noctasLimKka, BXOAALWeEro B ceTb nriaHa Blue Shield
Promise:

= [ocnuTanusaumsi B OTCYTCTBME IKCTPEHHbIX NOKa3aHUN.

= Ycnyru, okasbiBaeMble BHE 30HbI 06cnyxmBaHus nnaHa Blue Shield Promise
(KpOMe 3KCTPEHHOW U HEOTNOXHOWN MeULNHCKON NOMOLLIN).

=  AmOynaTopHble XMpyprudeckme onepauuu.

= [lonrocpoyHbIv yxoA Unn ycrnyrn KsanmuumpoBaHHOW MeacecTpbl B LEHTpe
CECTPUHCKOro yxofa (BKMoyas ydpexgeHns nomMoLLm npy nogoCTpblX COCTOAHUAX
AN B3pOCNbIX U AeTen, paboTatowme No KOHTPAKTy C OTAENOM NOMOLLM Npu
NnoJoCTpPbIX COCTOSAHMAX [lenapTaMeHTa 34paBooOXpaHeHUs) Unn yupexaeHns
NPOMEXYTOYHOro yxoa [BKro4vas ydpexaeHns NpoMexXyTo4HOro yxoaa ans nvu ¢
HapyLweHusmun pa3suTtus (ICF/DD), yupexageHnsa npoMexyTo4YHOro yxoga Ans nuy, ¢
3agepXXkaMmu B pa3sutum, npoxoadwimmmn ctaguto abvnutaumm (ICF/DD-H),
yupexaeHusi NPOMEXYTOYHOro yxoaa Ans Nyl € 3agepXKkamu B pasBuTtum ¢
cectpuHckumu yenyramum (ICF/DD-N)].

» CneumanMsMpoBaHHOE NnevyeHne, AMarHocTmyeckas Busyanusauus, Tectol U
npoueaypsbl.

*  MeguuuHCcKne TpaHCNOPTHbIE YCNYrK, He ABNALWMECH IKCTPEHHBIMU.

Ycnyru ckopon nomoLum He TpebytoT npeaBapuTenbHOro ogobpeHns

(NpepBapuTernbHOro paspeLueHus).

Y nnaHa Blue Shield Promise umeetca 5 paboynx gHen ¢ MOMeHTa Nony4YeHnst NriaHom
Blue Shield Promise nHdopmaumm, pasymHO HeOOX0AUMOM ANSA NPUHATUSA peLLeHns
(opobpeHns unn OTKNOHEHUN) 3anpoca Ha npeasapuTensHoe ogobpeHne
(npegBapuTenbHoe paspelleHne). [lng 3anpocoB Ha NpeaBapuTenbHoe ogobpeHune
(NpepBapuTernibHoe paspeLleHne), HanpaseHHbIX NOCTaBLMKOM YCNyr Unn B cryyasx,
Koraa no MHeHuto nnaHa Blue Shield Promise cobntogeHne ctangapTHbIX CPOKOB
MOXET NOCTaBUTb Mo CEPbE3HYIO Yrpo3Yy BaLly XWU3Hb, 300POBbE UITM BO3MOXHOCTb
BOCCTAHOBMNEHUSA Unn nogaepXaHns MakCumManbHOW (PyHKUMOHANbHOCTH,

Blue Shield Promise npuHumaeT pelueHme o npegsaputensHoM ogobpeHnn
(npeaBapuTenbHOM paspeLueHun) He 6onee 4yem 3a 72 yaca. OTO 03HaYaeT, YTO nocne
nony4YyeHune 3anpoca Ha npegsapuTensHoe ogobpeHue (npegBapuTensHoe
paspewleHue) nnaH Blue Shield Promise HanpaBuT Bam yBelOMMeHNe B KpaTyaniime
CPOKU, C Y4ETOM COCTOSIHUS BaLLero 340pOBbs, He MNO3AHee, YeM Yepes 72 yaca unu

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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5 AHeli nocne nony4eHns 3anpoca Ha ycnyru. 3anpockl Ha NpeaBapuTensHoe
onoGpeHune (NpeaBapuTenbHOe paspeLleHne) paccmMaTpUBanTCs KIMHUYECKUMI UK
MEAVUMHCKMMM crieuuanucTaMm, TakuMm Kak Bpadn, MeacecTpbl U dhapMaLeBThI.

[MnaH Blue Shield Promise He Oka3blBaeT HUKaKOro BIIUSHUS Ha NPUHUMaeMoe 3TUMU
crneuvanicTamm peweHme ogobputb NOKPbITUE UKW YCIYTN UK OTKa3aTb B TaKOM
onobpenun. Ecnu nnax Blue Shield Promise He ogobpuT Baw 3anpoc, Bbl Nony4nte
nncemo ¢ yBegomneHunem o npegnpuHatom gencteun (NOA). B NOA 6yget onucaH
nopsaaoK annesnsumn, eCrnn Bbl HE COrMacHbl C MPUHATLIM peLleHNEM.

Ecnu nnany Blue Shield Promise notpebyeTca gononHutenbHasa nHgpopmMmaums unm
AOMNOSTHUTENbHOE BPpeMS NS pacCMOTPEHNS Ballero 3anpoca, niaH CBAXeTcs C BamMu 1
coobLWNT 06 3TOM.

MpeaBaputenbHoe oaobpeHne (NpegBapuTenbHoOe paspelueHne) He TpebyeTcs ong
Nnosly4eHust IKCTPEHHOMN MeNLNHCKOM NMOMOLLN, AaXe ecnn Bbl NofnyyaeTe ee 3a
npegenamu cetu nnaHa Blue Shield Promise n BHe 30HbI 06cnyxumBanns. K aTon
KaTeropuu Takxke OTHOCATCS YCryrn no poAoBCNOMOXEHMO. Takke npeaBapuTensHoe
onobpeHune (NpeaBapuTenbHOE paspeLleHne) He TpebyeTca Ana onpeaeneHHbIX
AenukaTtHbix ycnyr. [lononHutensHas nHopMaLums o 4enVKaTHbIX YCnyrax npuBegeHa
B pasgene «[enukatHble ycryru» B 9TOM rnase.

Mo Bonpocam npeaBapuTenbHOro ogobpeHns (NpeaBapUTenbHOro paspeLleHmns)
3BOHUTE Mo TenedoHy 1-855-699-5557 (nuHua TTY: 711).

3aKknryeHume Apyroro cneunanucTa

B pspge cnyyaeB Bam MOXeT noTpeboBaTbCs 3aknioyeHne Apyroro cneynanucra B
OTHOLLIEHMM HA3HAYEHHOrO fIeYEeHNH, YCTaHOBNEHHOro AnarHo3a unm BelbpaHHOro
nnaHa nevexHus. Hanpumep, 3aknoyeHne gpyroro cneumanncta Bam MOXeT
notpeboBaTbCa B TOM Criyvae, ecnm Bbl XOTUTe YO6eanTbCa, YTO Ball AMarHo3 BEPEH,
€Cnn Bbl He YBEPEHbIl, YTO BaM AeNCTBUTENBHO TpebyeTca Ha3HayYeHHoe nevyeHme nnm
Xnpyprudeckas onepauus, Unmn ecrnv Bbl NbiTanucb cobniogaTb NiaH nevyeHunsl, Ho 3To
He nomorno. Ecnu Bbl unu Baw NOCTaBLUKK YCRYr, BXOOALWNIA B CETb, COMTETE
Heob6Xo4MMbIM NONYYNTb 3aKNYEHEe Yy OPYroro BXO4sALEero B CeTb NOCTaBLUMKa, NnaH
Blue Shield Promise onnatut gaHnyto ycnyry. [1nsa nonyyeHus 3aknoyeHns y opyroro
BXOASILLEro B CeTb NOCTaBLLUMKa YCNyr, He TpebyeTca npeasaputensHoe ogobpeHne
(npepBapuTenbHoe paspelueHune) ot nnaHa Blue Shield Promise. Ecnu Bbl xoTuTe

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MONyYnUTb 3aKmnoYeHne Apyroro cneunanucta, Mbl HanpaBmMM Bac K
KBannuUUMpoBaHHOMY NOCTaBLLMKY YCIyr, BXOASLLIEMY B CETb, KOTOPbIA CMOXET AaTb
BaM Takoe 3aKno4eHue.

Y1066l NONYYNTL 3aKNOYEHne OPYroro cneumanucta n NoMoLb B Bbibope nocTasLmka
ycryr, no3BoHuUTe no ternedoHy 1-855-699-5557 (nuHma TTY: 711).

Mpu HeobxoaMMOCTH BaLl NOCTaBLUUK YCIyr, BXOAALLMIN B CETb, TAKKe MOXET MOMOYb
BaM Mosly4nTb HanpaBneHue K Bpadvy, CocoObHOMY BbIHECTU anbTepHaTUBHOE
3aKno4eHue.

Ecnu B cetn nnaHa Blue Shield Promise HeT cooTBeTCTBYlOLLEro NOCTaBLLUMKa YCNyr,
Blue Shield Promise onnatut ycnyru nocrasLumka, He Bxogsuwero B ceTb. [1naH

Blue Shield Promise coobwunt B TeueHne 5 pabounx gHen, ogobpeH nv BaLl 3anpoc
O NOSTyYEHUN anbTEPHATMBHOIO 3aKMOYeHNs y BbIOpaHHOro BamMmn NoCTaBLLMKA YCIYT.
Ecnu y Bac xpoHuyeckoe, Tskenoe unm cepbesHoe 3aboneBaHne nnu cyLlecTeyeT
HenocpeacTBEeHHas U cepbe3Had yrpo3a BallemMy 300POBbH0, BKIKOYas, B HaCTHOCTH,
NoTepIo XXN3HW, peLlaeTcsl BONPOC O COXPaHEHUN KOHEYHOCTU, XKM3HEHHO BaXXHOrO
opraHa unu gyHkunmn oprasmama, nnaH Blue Shield Promise coobwuT Bam o cBoem
pelleHnn B TeyeHne 72 4acos.

Ecnv nnaH Blue Shield Promise oTKNoHWT BaLl 3anpoc Ha noriy4eHne 3aknioveHus
ApYyroro cneyuanucra, Bbl MOXeTe 0ohopMUTbL NPeTeH3unio. [lononHuTernsHas
nHpopmauusa 06 opopmneHnn npeTeH3nn npuseaeHa B pasgene «>Kanobbi»
rnasbl 6 3TOro CrnpaBOYHUKA.

AHOHUMHaA MegULUMHCKaA NOMOLUb

Ycnyrm onsa HecoBepLIeHHONETHUX, NpegocTaBrsieMble 6e3 cornacus
poauTenen

Ecnn Bam He ncnonumnock 18 net, Bam He TpebyeTcs paspeLueHne pogutenen nnm
OMNEKYHOB ANdA NOonyvYeHus psaga MeanunHCKMX yenyr. Bel MOXeTe nonyymTb Takme
yCrnyrm KoHuaeHumarnbHo, To ecTb 6e3 Ballero NMCbMEHHOro paspeLLeHns BaLlm
poaUTENM UK ONeKkyHbl He ByayT yBeAOMIIEHbI U C HUMU HE CBSXKYTCSA. OTU YCIyrn
Ha3bIBaOTCA YCnyramu Ans HeCoBepLLUEHHONETHUX, NpegocTasnseMbiMy 6e3 cornacus
poaunTenen.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Mony4nTb NepeyncneHHble Hke ycnyrn 6e3 cornacus poguTenemn unm onekyHos
MO>XHO B ntobom Bo3pacTe:

* Ycnyru, CBsA3aHHbIe C CeKCyarbHbIM HAaCUNEM.

= Ycnyru, cBsi3aHHble ¢ 6epeMeHHOCTbIO 1 pogaMun, BKOYasa yCrnyr no npepbiBaHuLo
6epemMeHHOCTN.

= Ycnyrv no nnaHMpoBaHUIO CEMbW, TakMe Kak ycrnyrm no KoHTpauenuuu (Hanpumep,
KOHTPOJIb POXAAEMOCTH).

Nuua B Bo3pacTe 12 net u cTaplue, NOMMMO BblLLEeYyKa3aHHbIX YCIyr, MOTyT Takke
nonyyYnTb cneaytowme ycnyrn 6e3 cornacus pogutenen unm onekyHoB:

=  AmOynaTopHOe nevyeHue nunm KOHCyNbTUPOBaHWE NO BONPOCaM MCUXNYECKOrO
340p0Bbs. BO3MOXHOCTb NONy4YeHMsa AaHHbIX yenyr OyaeT onpeaenaTbca Ballem
3periocTblo U CMNOCOBHOCTLIO y4acTBOBaTb B JIEYEHUN, KOTOPYHO OLIEHUT
cneunanucr.

»  [lnarHocTuka n nevyeHme MHAPEKUNOHHbIX, 3apa3HbIiX UNu nepegaBaembIX
3aboneaHun, Bkntoyas BUY/CIAL.

= [lpodhunaktunka, obcnegosaHne, AnarHOCTUKa N nievyeHne nHMEKUnn,
nepegasaeMbix nonosbiM nytem (sexually transmitted infection, STI), Takux kak
cnudunumc, roHopest, Xxnammanos n NPocToun reprec.

*= Ycnyrm no 6opbbe ¢ HacMnMem co CTOPOHbI UHTUMHOIO NapTHepa.

* JleyeHune pacCTpoOnCTB, CBA3aHHbIX C yNoTpebneHnem ncuxoakTUBHbIX BELLECTB
(SUD), Bkntoyasi CKpUHUHT, OLEHKY, BMeLLaTenbCTBO U HanpasrieHue K
crneuvanucTam.

Bbl MOXXeTe nonyynTb ycnyrn gng HECOBEPLUEHHONETHUX, NpeaocTaBnsemble 6e3
cornacusa poautenen, y noboro noctaBLmnka unm KnHukn nporpammbl Medi-Cal.
lMocTaBLMKM ycnyr He 06s3aTenbHO AOMKHbI BXOAUTL B ceTb nriaHa Blue Shield
Promise. Bam He TpebyeTca HanpasneHune ot Bawero PCP nnu npegsaputenbHoe
opnobpeHune (NnpefBapuTenbHOE paspeLLeHne).

Ecnu Bbl nonb3yeTech ycrnyramm nocTaBLiuKa, He BXOASLLEro B CETb NfiaHa, aAns
Nnosly4eHus ycnyr, He CBA3aHHbIX C AeNUKaTHbIMU yCryraMu, TO Takne ycrnyrm MoryTt He
NOKPbIBaTbLCHA CTPaXOBKOWN.

UTo6bl HanTK nocTaBwuka ycnyr no nporpamme Medi-Cal 3a npegenamu cetu
noctaswmkos nnaHa Blue Shield Promise nporpammbl Medi-Cal ans nonyveHuna ycnyr
ANS HECOBEPLLEHHONETHUX, NpeaocTasnseMblx 6e3 cornacus pogurenen, unm
3anpocuTb TPaHCMNOPTHbIE YCryrK, 4ToObl JobpaTbCsa 4O NOCTaBLUMKA, MO3BOHUTE B
oTaen obcnyxueaHusa yyactHukoB nnaHa Blue Shield Promise no tenedgoHy
1-855-699-5557.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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C 6onee nogpobHon nHopmauuen ob ycnyrax no nogdopy cpeacTs KOHTpauenumm
MOXHO O3HaKOMUTbCA B pasaene «lpodunaktnyeckne n ne4ebHo-0340POBUTENBHbBIE
MepOonpUATUS U AUCNAHCEPHbIN y4eT» rnaBbl 4 4aHHOIO CrpaBoOYHUKA.

Ycnyrn ons HecoBepLUEHHONETHMX, KOTopble npegocTaBnsanTca 6e3 cornacus
poauTenen n ABMATCA cneumarnbHbIMU YCnyramu no oxpaHe ncuxn4eckoro 340poBbs
(SMHS) nnu 6onblumHcTBo yenyr SUD, He nokpbiBatoTcsa nnaHom Blue Shield Promise.
[aHHble ycnyru NokpbIBaOTCA B OKpYre Ballero npoxueaHus. Ytobbl y3Hatb 6onblue, B
TOM 4KcCne O TOM, Kak NoNy4YnTb AOCTYN K 3TUM yCriyraM, O3HaKkOMbTECh C pasgenamu
«CneumarbHble ycryrn no oxpaHe rncuxudeckoro 3goposbs (SMHS)» n «Yenyru no
NleYeHNI0 PacCTPONCTB, CBA3aHHbIX C YyNoTpebneHneM NcMxoakTBHbIX BewwecTs (SUD)»
B rnaee 4 gaHHOoro cripaBoYHuKa. [ng nonyyeHnsa 4oNonNHUTENLHOM MHAOpMaLmn
3BOHUTE Mo TenedoHy 1-855-699-5557 (nuHna TTY: 711).

Cnucok TenedoHHbIX HoMepoB ans 6ecnnaTtHoro 3BoHka no ycnyram SMHS Bo Bcex
OKpyrax cMm. no agpecy
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Cnucok TenedoHHbIX HOMepoB Ansa 6ecnnaTtHoro 3BoHka no ycnyram SUD Bo Bcex
OKpyrax cm. no agpecy
https://www.dhcs.ca.gov/individuals/Pages/SUD_County Access_Lines.aspx.

HecoBepLueHHONeTHNE MOryT aHOHMMHO 06CYaNTb CBOM MeaULMHCKMe npobnemsl,
NMO3BOHUB B CMPaBOYHYIO Cryx0y MeacecTep, NpeaoCTaBNALLYI0 YCNYrn eXXegHEBHO U
KpyrnocyTo4Ho, no tenedgony 1-800-609-4166 (nuHua TTY: 711).

Bbl Takke MoxeTe NonpocuTb NPeaocTaBuTb KOHPUAEHUNANbHYIO NHOpMaL IO

0 BalUMX MeOUUMHCKUX ycriyrax B onpegernieHHon oopme unm popmaTte, ecnm 310
BO3MOXHO. Bbl MOXXeTe nonpocuTb OTNpaBuTbL ee BaM Nno apyromy agpecy. NogpobHee
0 nopsiake npeaocTaBneHnsa KoHaeHUManbHbIX COOBLLIEHNI, KacatoLLMXCH
AervKaTHbIX YCnyr, MOXHO y3HaTb U3 pasgena «YBedoMMeHne o NonnTuke
KOH(pnaeHUManbLHOCTM» B rnaBe 7 HAaCTOSALWEro crnpaBoOYHMKa.

AHOHUMHaAa MeaULMHCKaA NOMOLbL Ans COBepLUEeHHOJNIeTHUX

Bapocnomy 4Yenoseky B Bo3pacTte 18 neT u ctaplue HeT Heob6xoaMMOCTK obpallaTbCs K
csoemy PCP c npobnemamu genmkaTtHoOro uinm MHTUMHOIO xapakrepa. Bbl moxeTe
BblOpaTh NOGOro Bpaya uUnm KIMHUKY AN NofyvyeHns cneayrowmnx BUA0B NOMOLLN:

* [InaHupoBaHWe cemMbM N CpeacTBa KOHTpauenumu. [1ns B3pocnbix B Bo3pacTe
21 roga v cTaplue 3Tu YCryru BKIYaT CTEPUNN3aumio.
» [narHocTunka 6epeMeHHOCTH, KOHCYNbTauMK U Apyrme ConyTCTBYOLMNE YCIYTN.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

58


https://www.blueshieldca.com/en/bsp/medi-cal-members
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx
https://www.dhcs.ca.gov/individuals/Pages/SUD_County_Access_Lines.aspx

3 | Kak nony4uTb MeAULMHCKYIO MOMOLLb

=  [narHocTtuka n npodunaktuka BUY/CIr1da.

= [lpodhunaktunka, gnarHocTuka n neyveHme 3aboneBaHn, NepeaatoLLmnxcst NonoBbIM
nyTem.

= JleyeHue nocnegcTBUM N3HACUITOBAHUS.

=  AmOBynaTopHbI abopr.

[na npegocraBneHnst aHOHUMHON MEANLMHCKOW MOMOLLM Bpay Unu KNUHMKa

He 00sa3aTenbHO AOMKHbI ObITb BKMNOYEHbI B ceTb nnada Blue Shield Promise.

Bbl BnpaBe BbiOpaTth noboro nocrasLwmka ycnyr no nporpamme Medi-Cal n obpatntbcsa
K HEMY C LIEeNbto NONy4YeHnst aTuxX ycnyr 6e3 HanpaBneHus unm npegsapuTenbHoOro
onobpeHus (NnpeaBapuTenbHOro paspeleHns) ot nnana Blue Shield Promise. Ecnu Bbl
NonyYnnn MEANLMHCKYIO NOMOLLb, HE YKa3aHHYH0 34eCb Kak aHOHMMHas MeauumnHcKas
NoMOLLb, OT NOCTaBLLUMKAa, HE BXOASALWErO B CETb, BaM, BO3MOXHO, NpuaeTca 3annaTuTb
3a Hee.

UTOObI HANTW Bpayen UnNu KNUHWKKA, NpegoCcTaBnsowmne Takme ycnyru, Unu nonyyunts
NoMOLLb And Toro, YTobbl 4OOpaTbCA B HY>KHOE MECTO (BKIHo4as ycryrm no
TPaHCNOPTUPOBKE), 3BOHMTE B MO TenedoHy 1-855-699-5557 (nuuma TTY: 711). Unu
NO3BOHNTE B CNPaBOYHYLO Cry>k0y meacectep no tenedoHy 1-800-609-4166

(MnHna TTY: 711). Cnyx6a paboTaeT exxeqHEBHO 1 KPYrrOCYTOYHO.

MnaH Blue Shield Promise He 6yaeT nepegaBaTb MHGOPMaLUMO O BalIMX yCryrax
AenvkaTHoro yxoga ctpaxosartesito nnaHa Blue Shield Promise nnn ocHosHoMy
3acTpaxoBaHHOMY nuuy, a Takke ApyrM ydacTHUKam nnaHa Blue Shield Promise 6e3
BaLLIero NMCbMEHHOro paspeLueHnd. Bol MoXxeTe nonyuntb KOHPUAEHUNANBHYIO
MHGOpMaLMIO O BalIMX MeOULIMHCKUX YCryrax B onpeaeneHHon popme unmn gpopmarte,
€CNnKn 3TO BO3MOXHO, 1 NOMNPOCUTL OTNPaBUTb €e Bam Mo gpyromy agpecy. NogpobHee
0 nopsiake npeaocTaBneHnsa KoHaeHUManbHbIX COOBOLLIEHNI, KacatoLLMXCH
AervKaTHbIX YCnyr, MOXHO y3HaTb U3 pasgena «YBedoMIeHne o NonnTuke
KOHMAEeHUManbHOCTM» B rNaBe 7 HacTOSALWEro cnpaBoYyHuKa.

Bo3paxeHusa no MmoparnbHO-3TUYECKUM COODpaKeHNAM

Y HEeKOTOpPbIX MOCTABLUUKOB BO3HUKAKOT BO3PaKEHNA MOpasibHO-3TUYECKOro Xxapakrepa
NpOTMB NPeaoCTaBIEHNS HEKOTOPbIX NOKpbiBaeMblX ycryr. OHM UMeKoT npaBo

He npegnaratb HEKOTOPbIE NMOKPbIBAEMbIE YCIYrN, €CIIN Y HUX €CTb BO3PaKeHUs No
MOparibHO-3TUYECKUM coobpakeHUsM. B aTom crnyvae Takue ycnyru Bbl MoXeTe
nonyyYnTb y ApYroro nocTasLLmKa ycnyr. Ecnu nocTasLLmMK OTKaXeT BaM B ycnyre no
MOparibHO-3TUYECKUM COOBPaKEHNAM, OH MOMOXET HaNTWU OPYroro NOCTaBLLMKa,
KOTOpbIN OKa3biBaeT AaHHble ycnyrn. MNMnad Blue Shield Promise Takke MOXeT okasaTtb
BaM COAENCTBME B NOUCKE TAKOro NOCTaBLLMKA YCIyT.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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HekoTopble 60nbHMLbI M NOCTaBLUMKM YCIYTr HE NPEeOCTaBMST O4HY UM HECKONBKO M3
3TUX yCNyr, Aaxe ecnu oHu rnokpbiBatoTcs nporpammont Medi-Cal:

" MJIaHMPOBAHME CEMbBM;
" yCNyrn KOHTpaLUenumm, BKNoYast SKCTPEHHYI0 KOHTpaLenuuio;

*  CTepunu3auus, BKMoYas nepeBs3Ky MaTodHbIX Tpyb BO BpeMsi U Nocre poaos;
= nleyeHue becnnoaus;

= abopr.

UTtobbl ybeantbcsa B TOM, YTO Bbl BblOpanu nocraBLymKka ycnyr, CnocobHoro obecneynTb
HeoOxoanmoe Bam U Ballen ceMbe 0bCrnyXvBaHne, NO3BOHNTE Bpayy, B MEOULMHCKYIO
rpynny, accoumaumnio He3aBMCUMbIX NPAKTUKYHOLMX CNELNANUCTOB NN KITMHUKY,
KoTopasi Bam HyxxHa. CnpocuTe, MOXET N1 NOCTaBLUUK NPeaoCcTaBUTb HEOOX0aANMbIE
Bam ycnyru n OygeT nm oH ux npegoctaBndatb. 3BoHUTE B nnaH Blue Shield Promise no
TenedgoHy 1-855-699-5557 (nuHma TTY: 711).

O1n ycnyrn poctynHbl Ans Bac. [nan Blue Shield Promise no3aboTtuTtcst 0 ToM, 4TO6bI
Bbl 1 YfeHbl Ballen ceMbu MOrfiM BOCMNONb30BaTbCA yCnyramu nocTaBLLMKOB (Bpayen,
OONbHUL, U KNMHKK), KOTOpPble NPeaocTaBAaT BaM Heobxoaumoe obenyxnsanue. Mpu
BO3HWKHOBEHMW BOMPOCOB UM HEOBXOAUMOCTM MOMOLLM B MOUCKE NOCTaBLLMKa YCryr
3BoHUTE B nnaH Blue Shield Promise no tenedoHy 1-855-699-5557 (nuuuna TTY: 711).

HeoTnoxHas MeauLMHCKas MOMOLLb

Mo HEOTNOXHOM MEeAULIMHCKOM NOMOLLLIO He Nnoapa3yMeBaeTcsa okasaHMe NoMoLUu B
9KCTPEHHbIX CUTYaUUSAX NN NIeYEHNE COCTOSIHUI, NPEeACTaBNASAOLWLNX HENOCPEACTBEHHYIO
yrposy Ans xu3Hu naumneHTa. K aTon kateropum OTHOCATCS yCryru no npeaoTBpaLLeHuto
Cepbe3HOro Bpeaa 300pOoBbI0 BCreAcTBME BHE3anHOW B0onesHu, TpaBMbl UM OCITIOXKHEHUS
yXXe nmetowlerocs 3abonesaHuns. B 60nbINMHCTBE CnyyYyaeB ans nosiy4eHust HEOTNOXHOM
MeANLMHCKOMN nomoLm He TpebyeTca npegsapuTensHoe ogobpeHne (npeaBapuTenbHoe
paspelueHue). Ecnu Bbl obpaTtutech 3a HEOTNOXHON MEANLMHCKON MOMOLLIbIO, Bac
npuMyT B TeveHne 48 4yacos. Ecnu ansa nonyvyeHnss Heob6XoaAnMbIX BaM yCryr
HEOTOXHON MeauLMHCKON nomoLm TpebyeTtca npegsapuTensHoe ogobpeHne
(NnpegBapuTenbHOEe paspeLleHmne), Bbl NOTyYMTE 3anmcb Ha Npuem B TeyeHue 96 yacoB C
MOMEHTa BaLlero 3anpoca.

Ecnn Bam Hy)XHa HEOTNOXHaa MeauumMHcKasa nomoLb, 3BoHUTe csoemy PCP. Ecnu He
MoxeTe [03BOoHUTLCS PCP, 3BoHUTE no TenedoHy 1-855-699-5557 (nuumna TTY: 711).
Bbl Takke moxeTe obpatutbca no tenegoHy 1-800-609-4166 (nmHma TTY: 711), utobbl
NMPOKOHCYNbTUPOBATLCA O TOM, KakOM YpOBEHb 06CnyXnsaHs Bam 6onbLue BCEro
noxoauT.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bam noTpebyeTca HEOTNOXHass MeanUUHCKas NOMOLLb BHE 30HbI 0GCNYXMBaHUSA
nnaHa, obpatntech B Gnvxkaniiee oTaeneHme CKopon NOMOLLM.

HeoTnoxHasa MmeguumHckass MOMOLLb NoaxoanT npu cnegymowmnx cMMnTomMax:

= [lpocTtyga.

= bonb B ropne.

= [loBbllWeHHas TemnepaTypa.

» Bosnb B yxe.

=  PactskeHne mbilil,

= Ycnyru, cBsi3aHHble C 6epeMEHHOCTbIO 1 pogaMu.

Korga Bbl HaxoanTech B 30He ob6cnyxmBaHus nnaHa Blue Shield Promise n Bam
Heobxo4MMa HeOTNOXHAA MeQULMHCKAs NOMOLLb, Bbl OSDKHbI 06paTUTLCA 3a ee
nosly4eHnemMm K nocTaBLLMKY YCNyr, BXoAsweMy B ceTb nriaHa. [na nonyyeHus
HEOTITOXHON MEAULIMHCKOW NOMOLLM Y NOCTaBLLMKOB YCI1yr, BXOASLWMX B CETb, B 30HE
o6cnyxmBanna nnaHa Blue Shield Promise He TpebyeTca npeasaputensHOro
onobpeHunsa (NnpeaBapuTenbHOro paspelwennd). Ecnu Bam TpebyeTtcs noMmoLb B noucke
nocTasLyMKa HEOTNOXHON MeOULIMHCKON NOMOLLM, BXOASALEro B CETb MraHa, No3BOHUTE
no tenedoHy 1-855-699-5557 (nunna TTY: 711) unu nocetute Beb-cant
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bbl HaxoguTeck 3a npegenamu 3oHbl 06cnyxunBaHns nnaHa Blue Shield Promise,
Ho B npefenax CoeanHeHHbix LLTaToB, Bam He TpebyeTca npeaBapuTenbHoe
onobpeHune (NpeaBapuTenbHOE paspeLleHne) ansa nofnyyYeHnst HEOTIIOXKHOM
MEeAMLMHCKOM NOMOLLM 3a npegenamMmm 3oHbl o6cnyxmanna. ObpaTtntecob B bnvxaniiee
oTAEeneHne HeOTNIOXKHOM MEeAULMHCKOM NOMOLLIN.

Mporpamma Medi-Cal He nokpbiBaeT ycrnyrm HEOTNOXHON MeOULIMHCKON NOMOLLM 3a
npegenamu CLUA. MokpbiTue Ha obcnyXuBaHue He pacnpocTpaHaeTcs B TeX Cry4vasix,
ecnu Bbl Bble3xaeTe 3a npeaens! CLUA v HyxxgaeTtecb B HEOTNIOXHON MEeANLNHCKOM
nomowu 3a npegenavum CLUA.

Ecnu Bam TpebyeTca HEOTNOXHAs MeaUUMHCKasa NOMOLLb NO OXpPaHe NCUXUYECKOro
340pOBbS UMK YCITYT MO NEYEHUIO PAaCCTPOMCTB, Bbl3BaHHbLIX yNnoTpebneHnem
NCMX0aKTUBHbIX BELLLECTB, MO3BOHUTE B NPOrpaMmy BaLLEro okpyra no oxpaHe
NCUXNYECKOro 340POBbS UM PacCTPONCTBaM, CBA3AHHbLIM C ynoTpebneHmem
NCUXO0aKTUBHbIX BELLLECTB, UM B OTAEN 0BCNY>XMBAHMUS KITMEHTOB MO TENedOoHY
1-855-699-5557 (nuHua TTY: 711). Obpalwiantecb B NporpaMmmy BaLlero okpyra no
OXpaHe MCUXNYECKOro 300POBbLS UMK NEYEHNIO PACCTPONCTB, CBA3AHHbIX C
ynoTpebneHnem ncnMxoakTUBHbIX BeWeCTB, unu B nnaH Blue Shield Promise Behavioral

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 61
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Health Plan B nto6oe Bpems, KpyrnocyTo4HO 1 6e3 BbIXOAHbIX. YTOOLI HanTH
BGecnnaTtHble TenedoHHbIE HOMepa BCEX OKPYroB B VIHTepHeTe, 3anguTe Ha CauT:
http://www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx.

Ecnu Bbl nonyyaeTe nekapcrsa B paMKax NoKpbIBAEMOro noceLleHns otaeneHns
HEOTITOXXHOW MeauLMHCKOM NOMOLLM BO BpeM4 BaLlero rnpvema, nnad Blue Shield
Promise nokpoeTt nx CToUMOCTb B pamkax BaLlero NokpbiBaemMoro rnoceLleHuns. Ecnu
NOCTaBLUMK HEOTNOXHON MeULIMHCKOW NOMOLLM BblAaeT Bam peLlenT Ha npenapar,
KoTOopbIN Heobxoammo nonyuntb B anteke, Medi-Cal Rx 6ygeT npyHumath pelleHne
0 ero nokpbITUKN. bonee nogpobHo o Medi-Cal Rx MOXHO y3HaTb 13 pa3gena
«PeuenTypHble npenapaTbl, Nnokpbisaemble Medi-Cal Rx» B rmase 4 gaHHoro
crpaBOYHUKA.

3KCTpeHHaﬂ MeaANMUUNHCKaA NOMOLb

[ns nony4YeHnsa SKCTPEHHON MEAULMHCKOW NOMOLLM, MO3BOHUTE B criy>0y 911 unun
obpaTuTtechb B GnmKanwmm NyHKT SKCTPEHHOW MEANLMHCKON MOMOLLN NN 60NbHULLY.
[na nonyyeHnst 3KCTPEHHOW MEULMHCKON NOMOLLN He TpebyeTca npeaBapuTesibHOro
opobpeHus (NpegsapuTenbHoro paspelleHuns) ot nnaHa Blue Shield Promise.

Ha tepputopun CoeanHeHHbix LLITaToB (BKNtOYast Takne TeppuTopum, Kak
AmepukaHckoe Camoa, 'yam, CesepHble MapuaHckue octpoBa, NyapTo-Prko nnu
BupruHckne octposa CLUA) Bbl MeeTe NpaBO BOCMNONb30BATLCA yCryramum fnobomn
BONbHULBI NNKN OPYIUX yYPEeXOEeHUA ANa NONYyYEeHNA SKCTPEHHOW MeaNLMHCKON
MOMOLLN.

Ecnu Bbl Haxoauteck 3a npegenamu CLUA, To NoKpbIBAeTCs TONbKO 9KCTPEHHas
MeaMUMHCKas NoMOLLb, TpebytoLas rocnutanusaummn B KaHage n Mekcuke.
OKCTpeHHasi MeamLUMHCcKasi MOMOLLb U Apyrine Buabl MeAULMHCKOrO 06CnyXMBaHus B
APYrUX cTpaHax He NOKPbIBalOTCS.

OKCTpeHHasi NOMOLb — 3TO MeAMLMHCKas NOMOLLb MPU COCTOSHUSX, NPeACTaBASOLWMX
HEenoCcpeaCTBEHHYH Yrpo3y Xn3Hu naumeHTa. K Takum COCTOAHMUSIM OTHOCATCS
3aboneBaHusa U TpaBMbl, KOTOPbIE, MO MHEHUIO 34PaBOMbLICISALLErO YenoBeka 6e3
MeanumHcKkoro obpasoBaHusi, 0bnagaroLero HEKOTOpbIMKM NO3HaHMSAMKN B ob6nacTu
MeaVUMHbI, TPEOYIOT HEMEANEHHOrO MeaMLMHCKOro BMeLlaTensCcTea ansg
npegoTBpaLleHnsi Cepbe3HON Yrpo3bl 340POBbI0 YernoBeka (Mnun byayuiero pebeHka).
OTO BKIOYAET PUCK CEPbe3HOro NoBpPeXaeHNsa OyHKUMIA OpraHn3mMa, OpraHoB Unn
yacTen Tena. Mprumepbl MOryT BKOYaTb, MOMUMO NPOYEro, criegytoulee:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.
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" poabl;

* Meperomsbl;

=  cunbHas 6onb;

= 0Oonb B rpyau;

* 3aTpygHEHHOE AblXaHue;

" Cepbe3Hble OXOoru;

" nepeno3npoBKa;

= 0BMOpOK;

"  CUNbHOE KPOBOTEYEHME;

"  3KCTPEHHble NCUXNATPUYECKME COCTOSIHUS, HAaNnpumep, ocTpas Aenpeccust Unm
»XenaHue NOKOHYNTb C CoOboN.

He obpauwjantecb B NyHKT OKa3aHWsl AKCTPEHHOM MEeANLMHCKOM MOMOLLWN AN NONyYeHus
NSaHOBOro 06Cny>XMBaHUSA UM NeYeHuns, He TpebyroLwero HemenneHHOro obpaLLeHus.
[MnaHoByO MeOULMHCKYIO NOMOLLb Oka3biBaeT Bawwl PCP, KoTopbln Bac XOpoLUo 3HaeT.
[ns obpalleHnsa B NyHKT 9KCTPEHHON MeAULMHCKON NOMOLLM NpeaBapuTenbHoe
paspeweHune ot PCP unu nnaHa Blue Shield Promise He TpebyeTca. OgHako, ecnu Bbl
He yBepeHbl, TpebyeT N Balle COCTOsIHUE 3KCTPEHHON MEANLMHCKOM MOMOLLM,
no3soHunTe ceoemy PCP. Bbl Takke MoXeTe NO3BOHUTb B CNPaABOYHYHO CIyX0y
megcectep nnaHa Blue Shield Promise no tenegoHy 1-800-609-4166 (nuuna TTY: 711).
Cnyxb6a paboTaeT exeaHEBHO U KPYrioCyTO4YHO.

Ecnn Bam notpebyeTcs akCTpeHHass MeguLUMHCKas NOMOLLb BHE 30HbI OOCIy>KMBaHUS
nnaHa Blue Shield Promise, obpaTtutech B bnmxanwee otaeneHne aKCTPEeHHOM
nomowm (ER), naxe ecnvn oHo He BXxoAnUT B ceTb nniaHa Blue Shield Promise. B cnyvae
obpawieHna B ER nonpocute coTpyaHunkoB no3BoHMTb B nriaH Blue Shield Promise.

Bbl unu 6onbHMLA, B KOTOPYIO Bac NPUHANW, OOKHbI MO3BOHUTL B NiiaH

Blue Shield Promise B TeyeHune 24 4yacoB C MOMEHTA OKa3aHUs AKCTPEHHOM
MeAnLMHCKOM nomoLmn. Ecnn akcTpeHHas MeguumnHckas noMoLlb notpebyeTcs Bam 3a
npegenamu CLUA (kpome KaHagbl n Mekcukn), nnaH Blue Shield Promise He cmoxeT
obecneynTb CTPaxoBOE MOKPbITUE OKa3aHHbIX YCNYT.

Ecnu Bam HeobGxogmMma TpaHCNOPTUPOBKA MPU COCTOSAHMM, TPEBYIOLLEM 3KCTPEHHOTO
BMeLlaTenbCTBa, 3BOHUTE B Criy0y 911.

Ecnn nocne okaszaHusa aKCTPEHHON MeaULMHCKON nomMoLm (nocne ctabunmsaumm
COCTOSIHMS) BaMm noTpedyeTcs rocnutanmsaumnsa B 60nbHULY, HE BXOASLLYIO B CETb
nnaHa, CoOTpyAHNKN 6onbHULBI NO3BOHAT B nriaH Blue Shield Promise.

Ecnu Bbl nnu KTo-TO 13 BalMX 3HAKOMbIX OKa3anucb B KPU3UCHOW CUTYyaLnN,
obpaTtutechb B cry0y noMoLLM Npyn camMoyOmnncTBax N KPU3UCHbIX CUTYaLmnax

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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988 Suicide and Cirisis Lifeline. NosBoHuTe no tenecdoHy 988 unun Hanuwwurte
coobLeHne Ha 3TOT Homep nnn Yyepes oHnanH-4at 988lifeline.org/chat.Cnyx6a
988 Suicide and Cirisis Lifeline npegoctaBnsiet 6ecnnatHyto n KOHUAEHUMANbHY0
NOAAEPXKKY BCEM, KTO HAXOOUTCS B KPU3MCHBIX CUTYauusix. B ux umcno BxoaaT noaw,
HaxoasLmecs B 3MOLMOHANbHOM PacCTPONCTBE, a Takke Te, KOMY HyXXHa nogaepxka B
criyyae cyvumaa, ncMxm4eckoro paccTponcTaa u (Mnn) Kpuanca, CBA3aHHOTO C
ynotpebneHvem ncnxoakTMBHbIX BELLECTB.

3anomHuTe! He 3BoHNTE B cnyx0y 911, ecnu Bbl HE YBEPEHbBI, YTO BaM TpebyeTcs
9KCTpeHHas MeanumnHckasa nomollb. ObpalanTech 3a 9KCTPEHHON NOMOLLBIO TOMBKO B
YypesBblvarHbIX cUTyauusax. K Takum cutyaumsam He OTHOCATCS COCTOsIHUSA, Tpebytowime
NNaHoOBOM MEOULMNHCKON NOMOLLIN, N KpaTKOBPEMEHHbIE HETsXKenble 3abonesaHus,
Takue Kak npocTyaa unu aHrmHa. Ecnu Balwe coctosHne aencTBuTenbHO TpebyeT
9KCTPEHHOro BMeLLaTeNbCTBA, 3BOHUTE B cnyxby 911 nnu obpaluantecb B 6rivikanwmnim
MYHKT OKa3aHWsA 3KCTPEHHOW MeULUMHCKOM NMOMOLLM Ui 60nbHULY.

CnpaBo4Has cnyx6a meacectep nnaHa Blue Shield Promise
npepocTaBnfAeT 6ecnnaTtHy0 MeAULMHCKY0 MHOpMaLUUIo n
KOHCYNbTaLMUU KPYTrIOCYTOYHO U 6€e3 BbIXogHbIX. [l03BOHUTE NO
TenedoHy 1-800-609-4166 (nuHna TTY: 711).

CnpaBo4yHas cnyxba meacecrtep

B cnpasoyHon cnyx6e meacectep nnaHa Blue Shield Promise Bbl MOXeTe nonyynTb
GecnnaTHyo MeguUMHCKYI0 MHOPMaLNIO 1 KOHCYIbTauun KpyriocyTo4HO 1 6e3
BbIXxoAHbIX. Mo3BoHMB no TenedgoHy 1-800-609-4166 (nuHna TTY: 711):

Bbl CMOXeTe NoroBopuTb C MeaCeCcTpour, KOTopast OTBETUT Ha MeANLUHCKME BOMpPOCHI,
AacT coBeTbl M0 yxo4y Y MOMOXET BaM peLUnTb, criefyeT N BaMm HemeaneHHO
06paTUTLCA K NOCTaBLUNKY MEOULMHCKUX YCAYT;

nonyyYnTb NOMOLLb NPU Takux 3abonesBaHusax, Kak anabeTt nnmn actma, BKNOYasi COBEThI
O TOM, KakoM MOCTaBLUUK MEANLMHCKUX YCIyr nyylle nogonaeT AN NnedYyeHns Ballero
COCTOSIHUS.

CnpaBo4Has cnyx6a MeacecTtep He MOXeT MOMOYb C 3aMnMCbio Ha NMPUEM K Bpady Unu
NonoNHeHNeM 3anaca MeauUMHCKUX npenapaToB. B aTom cnyyae cneayet o6patutbest
B 0(OMC CBOEro MOCTaBLUMKa MEANLMHCKMX YCIyT.

CnpaBoyHas cnyxba meacectep npefocTaBnsieT ycryrm yCTHOro nepeeoaa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.
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NMpeaBapuTenbHbIe pacnopsXXeHUs 0 MeaULMHCKOM
oGcnyXuBaHumn

MpenBapuTenbHble pacnopsiXeHUst 0 MeaULIMHCKOM OOCNy>KMBaHUK, UMK
npeaBapuTenbHOE pacnopsikeHne o MeauUMHCKOM BMeLLaTenbCTBe, — 3TO
ohmuManbHbI JOKYMEHT. B 6naHke MOXHO ykasaTb Te BUabl MeAULVHCKOrO
o6CnyXnBaHNs, KOTOpbIE Bbl XOTUTE NOMY4YUTb B Cry4yae, eCnu B AanbHENLLEM Bbl
He CMOXeTe roBOpUTb UK NPUHUMAaTbL pelleHns. Bbl Takke MoXeTe ykasaTb, Kakoro
MeaMUMHCKOro obcnyxmnBaHus Bbl He XoTuUTe. Bbl MOXeTe ykasaTb nuuo (Hanpuvep,
cynpyry unu cynpyra), kotopoe 6yaeT npyuHumaTbh MEAULIMHCKME peLleHUs 3a Bac.

BnaHk npeaBapuTENbHOro pacnopsiKeHNsa 0 MeEANLMHCKOM BMELLATENbCTBE MOXHO
nonyunTb B antekax, 6onbHMLUax, agBOKaTCKMX KOHTOpax U KabuHeTax Bpayen.

3a bnaHk MoxeT B3umMaTbCs nnata. Ero Takke MOXHO HanUTu n BecnnaTHo ckadaTb
B VIHTepHeTe. Bbl MOXeTe nonpocuTb CBOMX poacTBeHHuKkoB, PCP nnu yenoseka,
KOTOPOMY Bbl 4OBEPSETE, NOMOYb BaM 3arnofHUTb 6naHk.

Bbl MMeeTe NpaBo XpaHuTb NpeaBapUTENbHOE PacrnopsKEHNE B MeQULIMHCKON KapTe.
Bbl Takke nMeeTe npaeo B No60 MOMEHT U3MEHUTb UM aHHYNNPOBaTbL CBOE
npeaBapuTenbHOe pacnopsiKeHue.

Bbl BNpaBe 3HaTb 00 n3MeHeHMn 3aKkoHO4aTeNbCTBA, KacalLerocsa npeapapuTenbHbIX
pacnopskeHunn. B cnyvyae BHECEHUS TaKMX M3MEHEHWNI B 3aKOHbI LUTaTa nnaH

Blue Shield Promise ysegomut Bac 06 atom B TedeHne 90 gHeN ¢ MOMEHTa X
BCTYNSIEHUS B CUNY.

[na nonydeHnsa 6onee nogpobHom nHpopmaummn 3BoHnTe B NnaH Blue Shield Promise
no TenedgoHy 1-855-699-5557.

JJOHOPCTBO OpraHoOB U TKaHen

Bbl MOXeTe cnacTu He OfHY XW3Hb, CTaB JOHOPOM OpPraHoB UK TkaHen. Ecnn Bam

oT 15 fo 18 neT, Bbl MOXeTe cTaTb JOHOPOM C MUCbMEHHOIO corfacua poanTenen unm
ONeKyHOB. N3MeHNTb CBOE peLleHne 0 AOHOPCTBE MOXHO B J1l060M MOMEHT.
MoagpobHee 0 4OHOPCTBE OpPraHOB M TKAHEN MOXHO y3HaTb Yy cBoero PCP. Bbl Takke
MOXeTe noceTuTb Beb-cant MnMHucTepcTea 34paBoOOXpaHEHUS U COLMANbHOro
obecneyeHna CLUA (United States Department of Health and Human Services) no
CCbifike www.organdonor.gov.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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4.J1broTbl U ycnyru

MokpbiBaemble NIaHOM MeAULIMHCKOro CTpaxoBaHUA
NbroTbl N ycnyrm

B naHHOM rnaBe pasbACHAKTCA NbroThl U YCNYrn, NOKpbiBAaeMble NiaHOM

Blue Shield Promise. NokpbiBaemble ycnyrn npegocraBnsatoTcs 6ecnnatHo npu
HaNU4MM MegULMHCKMX NOKa3aHU 1 Npu YCIIOBUN NX NOSTYYEHUS Y NOCTaBLLMKOB,
BXoaswmx B ceTb nnaHa Blue Shield Promise. [Jna nonyyeHns MeguuUmMHCKON NOMOLLN
BHE CEeTW, 32 UCKINOYEHMEM onpeaeneHHbIX AeNUKaTHbIX YCIyr, HEOTNOXHOW U
9KCTPEHHOM MEAMLMHCKOM MOMOLLIM BHE 30HbI 06cnyxmnsaHna nnaHa Blue Shield
Promise, Heob6xoaumo 3anpocuTb NnpeaBapuTenbHoe oqobpeHne (NnpegsapuTensHoe
paspelleHue) y nnaHa Blue Shield Promise. Npu HannyMm meamumnHCKMX nokasaHuim
nnaH MeguMuUMHCKOro CTpaxoBaHMsa MOXeT 0becneynTb NOKPbITUE YCRyTr NOCTaBLLMKOB,
He BXOASALMX B CETb MaHa, HO NS 3TOro Bbl JOMMKHbI 3anpocuUTb NpeaBaputenibHoe
opobpeHue (NpegBapuTensHoe paspelleHne) y nnaHa Blue Shield Promise.

Heobxoaumble N0 MeaMUMHCKUM NOKa3aHUAM yCcnyrm aBnawTca 060CHOBaAHHBIMA U
Heob6Xo4MMbIMK O1151 COXPAHEHWS BalLen XU3HW, NpeaoTBpaLLEeHNss CEPbE3HOro
3aboneBaHusa UnNn MHBaNNOHOCTK, a Takke NS YMEeHbLUEHNS cunbHon 6onn B
pesynbTaTte AUarHoCTMpoOBaHHOro 3abonesaHnd, 6onesHn nnu TpasMbl.

[ns yyactHukoB nporpammbl Medi-Cal B Bo3pacte o 21 roga K Yvcny Takmx ycnyr
OTHOCATCS YCNYyru, KOTOpble HEOBXOANMbI MO MEOULMHCKUM MOKa3aHUSaM A58 NieYeHns
nnu obneryeHnsa omM3nYecKoro UnNmn NCUXMYECKoro 3aboneBaHns UM COCTOSHUS.

[na nonydeHnsa gononHUTENbHON MHGOPMaLMK O MOKPbIBaeMbIX YCIlyrax 3BOHUTE No
TenegoHy 1-855-699-5557 (nuuma TTY: 711).

[ns yyacTHMKOB B Bo3pacTe A0 21 roga npeaycMOoTpeHbl 4ONONMHUTENbHbIE NbroThl U
ycnyru. NogpobHasa nHpopmaunsa npusegeHa B pasgene «ObenyxmnBaHve geten m
NOAPOCTKOB» B rMase 5 AaHHOro CrpaBoYHUKa.

Hwxe nepeyncneHbl HEKOTOPbIE U3 OCHOBHbIX MEOULMHCKUX MNbroT U YCNYT,
npegnaraembix nrnaHomM Blue Shield Promise. [0ns nbroT n ycnyr, oTMeYeHHbIX
3Be3goykon (*), TpebyeTcsa nonyveHne npegBapuTenbsHOro o aodpeHns
(NnpeaBapuTenLHOro paspeLueHns).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Abunutauus (ycnyrm un
TeXHU4eckune cpencrea)®
AmBynaTopHble ycnyru no
OXpaHe 1 BOCCTaHOBIIEHUIO
NMCUXMYECKOro 300POBbS
AmBynaTopHble XMpypruyeckme
onepaummn®

AHanna dbnomapkepos*
Ayauonoruyeckue ycnyrn®
BbicTpoe nonHoreHoMHoe
CEeKBEHNpoBaHue

BeneHve 6epemMeHHOCTU 1 yxoa
32 HOBOPOXOEHHbIM

Buantbl k cneymanucram
[vagunyeckne ycnyru
[Onanuns/remognanus
HonrocpoyHas 03gopoBuTernbHas
Tepanusa n ycnyrin Ha gomy™
Honrocpo4Hoe o6ecnyxuneaHune u
noagepxka

WrnoykanbiBaHme*
MmyHu3aums (NpyBMBKN)
Kapauonornyeckas
peabunutaums

JNTabopaTopusa n paguonorms™
JlerovHasn peabunutaums
JleyeHune pedekToB peun™
JleyeHne ncnxmyeckmnx
3aboneBaHun

JleyeHune paccTpouncTs,
BbI3BaHHbIX ynoTpebneHnem
NMCUXOaKTUBHbIX BELLECTB
MeguumHckoe obopynoBaHme
ANUTENbHOro

nonb3oBaHus (DME)*
MeguumHckoe obcnyxuBaHue Ha
nomy*

HeoTnoxHas megnumnHckas
NMOMOLLb

4 | lbroTbl u ycnyrm

Ob6palleHuns B NyHKT OKa3aHus
9KCTPEHHON MEAULIMHCKOMN
nMomMoLLn

OpTesbl 1 npoTesbl™
Odpranbmonorunyeckue ycnyrn®
OueHka COCTOSIHUSA KOTHUTUBHOTO
340p0BbS

MannuatneHbLIN yxoa*
Megmatpuyeckad NOMOLLb
MNoBeneH4eckas Tepanua®
MogwnaTtpuyeckue ycnyrn®
MNocewenne PCP

MpoBeaeHune annepronpob u
WHBbEKLUMN

MpodumnakTnka acTMbl
Peabunutauus (ycnyrm n
TEXHU4YecKkue cpencrea)®
CnyxoBble annaparbl
CraumoHapHas
MEeAMKO-XMpypruyeckas noMoLb*
Ctoma n yponorunyeckme
NPUHAANEXHOCTU
CtomaTonoruyeckme ycnyrm —
OrpaHNYeHHble (OKa3blBaAKOTCS
MeANLMHCKNM paboTHnKom/
NOCTaBLLMKOM MEPBUYHBIX
meanumHekmx yenyr (PCP) B
MeAMLUMHCKOM KabnHeTe
Tenemeguuuna/
TenesapaBooOXpaHeHne
TepaneBTu4eckne npoueaypbl u
yCrnyrn Ha AoMy B pamKax
WHTEHCMBHOW Tepannu
(KpaTkoCpo4YHOE neveHune)
TpaHcnnaHTaumnsa opraHoB u
KOCTHOro mosra*

TpynoBasa Tepanna™

Ycnyrn aHecTteaunornora

Ycnyrn B ambynaTtopHoMm
oTaeneHum 6onbHULbI

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
www.blueshieldca.com/en/bsp/medi-cal-members.

67


https://www.blueshieldca.com/en/bsp/medi-cal-members

Ycnyrn goynel

Yenyru kBannduumnpoBaHHOro
CECTPUHCKOro yxoaa, Bknioyas
ycnyru npu nogocTpbIX
COCTOSAHUAX

Ycnyrn maHyansHon Tepanumn®
Yecnyrm MeanunHCKmUxX
pabOTHMKOB MECTHOIO YPOBHS
(CHW)

Ycnyru nepexogHoro nepuoga
Ycnyrn no okasaHuio nogaepxkm
HaceneHuto

Ycnyrn no oxpaHe XeHCKoro
340pOBbS

Ycnyrn no nnaHMpoBaHUIO CeEMbU
(oonyckaeTtcsa obpaleHume K
NOCTaBLUMKY YCIYT,

He ABNAILWEMYCS Y4aCTHUKOM
ceTn)

Ycnyru no nporpamme
pacLUMPEHHOro ynpasrieHns
obcnyxusaHnem (ECM)

4 | lbroTbl u ycnyrm

Ycnyrmn no cmeHe nona*

Ycnyrmn no ynpasneHuto 6a3osbim
yXO40M

Ycrnyru ckopour NoMoLLn B
9KCTPEHHbIX Cnyyasax

Yenyrm ynmyHon MeguuunHbl
Ycnyrun ynpasneHus
KOMMMEKCHbIM MeaNLMHCKNM
obcnyxnsannem (CCM)

Yenyru ydpexaeHumn
NPOMEXYTOYHOrO MeaMULMHCKOro
obcnyXuBaHusa gng nuy ¢
HapyLIEeHUsIMWN pa3BUTUA

Yxon ¢ ydeTOM reHaepHomn
NPUHAOMNEXHOCTH
dunsnotepanunsa®

XvmnoTtepanusa n nyyesas
Tepanus

Xvipypruyeckue ycnyru
XocnucHbeln yxog*
OHTeparnbHOe N NapeHTepanbHoe
nutaHue®

OnpegeneHns 1 onucaHus NoKpbIBaeMbIX YCNyr npuBeaeHsl B rnase 8 «BaxkHble
HOMepa TenedOoHOB 1 TEPMUHbI» JAHHOIO CMpPaBOYHMKA.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Heo6xoauMbie N0 MeAULMHCKUM NOKa3aHUAM YyCNyru ABNSAKOTCA
060CHOBaHHbLIMM U HEOOXOANMbIMU ANSA COXPAHEHUA Balueun XXU3HMN,
npeaoTBpaLleHnsi cepbe3Horo 3aboneBaHna UNM UHBaNUAHOCTH, A
TaKKe Ansi yMeHbLUeHUs CUNbHOW 60Nnun B pe3ynbTaTte
OWarHocTUpoBaHHOro 3aboneBaHus, 60Ne3HN UNu TpaBMblI.

K Heo6xoaMMbIM N0 MEAULIMHCKMM NOKa3aHUSIM ycryram OTHOCATCA Te
ycnyru, KoTopble He06xoAnMbI ANt COOTBETCTBYHOLEro BO3pacTty
pocTa 1 pa3BUTUA UNK ANs AOCTUXKEeHUS, NoaaepXaHusa Unu
BOCCTaHOBIEHUSA (pyHKLMOHANbHbIX CNOCOOHOCTEMN.

[na yyacTHMKOB B Bo3pacTe Ao 21 roga ycnyra siBnsietcsi
Heo6xoAUMOW NO MeAULIMHCKUM NMOKa3aHMUAM, ecrin OHa
npegHasHavyeHa Ansa ucnpasneHus Unu ynydweHus aedeKkTos,
chn3nyecknx n NnCMXxmMYecknx saboneBaHMn UnNn COCTOAHMN B paMKax
norotbl nporpammbl Medi-Cal ana aeten n noapoCcTKOB [Takxke
M3BECTHOW KakK nporpamMmma gucnaHcepusauum, AUarHOCTUKA U NevYeHus
3abonesaHun (Early and Periodic Screening, Diagnosis and Treatment,
EPSDT)]. Ciopa BxoauT yxoa, Heo6XoaAuMbIN ANsl YCTPaAHEHUA UK
obneryeHnsa ou3nyecKoro UM NCUXMYeCcKoro saboneBaHusi unNu
COCTOSIHMA, a TaKXKe Ans nogaepXaHus TeKyLero CoOCTosiHUA
y4yacTHMUKa BO n3bexaHue ero yxyaleHus.

K Heob6XxoanMMbIM NO MeAULMHCKUM NOKa3aHMAM ycnyram
He OTHOCATCA:

MeToAabl nevyeHns, KOTopble He NPOBEpPEHbI UMK ele npoxoanT
MCNbITaHUSA.

Ycnyru unum cpeacTtBa, He UMelLme obwenpru3HaHHOMN
acheKkTMBHOCTM.

Ycnyru, Bbixogsilue 3a paMKu o6bIYHOro Kypca 1
NPOAOIIKMUTENIbHOCTU NeYEeHUs1, UNN YCNyru, He UMeroLme
KNUHUYECKUX pEeKOMeHAaLuunn.

Ycnyrn ana yno6cTea nuu, ocyLiecTBASOLWUX yxoa, unu
NocTaBWMUKOB MeAULMHCKUX YCHYT.

MNMnaH Blue Shield Promise koopanHupyeT cBou ENCTBUSA C ApYyrumMm
nporpamMmmamm, 4Tobbl rapaHTUpPOBaTb BaM NoJflyyeHue Bcex
Heo6XxoaUMbIX C MeAULIMHCKOMN TOYKMN 3PEHUSA YCNyr, faxe ecnv 3Tu
yCryru noKpbiBaloTCs Apyron nporpammomn, a He Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Heobxoanmbie No MeOULMHCKUM NOKa3aHNAM YCINyru BKINO4YakT B cebs NOKpbIBaeMble
YyCnyru, KOTopble ABNAKTCA u,enecoo6pa3Hb|M|/| N Heob6xoauMbIMKN ANS:

= 3aWUTbl XKU3HW;

" NpeaoTBpaLLEHNs cepbe3Horo 3aboneBaHnsa NN HACTYNNEHUS 3HAYUTENbHON
MHBaNMOHoOCTW;

=  obner4yenHus cunbHOM 6onu;

"  [JOCTMXKEHMS COOTBETCTBYHOLLErO BO3PACTy pocTa U pasBuUTUS; UIK

*  [JOCTMXKEHMS!, NoaaepKaHUs U BOCCTAHOBNEHNSA (DYHKLUMOHANbHbIX CMOCOOHOCTEN.

Ansa yyacTHukoB monoxe 21 roga Heobxogmmble NO MEAULIMHCKAM NOKa3aHUAM YCryrm
BKIMIOYAKOT BCE NEpPEeYMCEHHbIE Bbile ycrnyrm n nioboe apyroe Heobxoanmoe
MeauUMHCKoe 0BCnyXnBaHne, CKPUHUHIN, BakLMHaLMK, ANarHOCTUYECKUE YCnyri,
neveHve n gpyrue Mepbl Mo UCNPaBIEHUIO NN YNYYLIEeHUIO AedeKTOB, (prnsndecknx un
NCUXMYECKNX 3a00NeBaHUN U COCTOSIHUIN, NPEYCMOTPEHHbIE B pamMKaX fbroTbl
nporpammbl Medi-Cal ans geten n nogpocTkoB. [laHHas Nbrota Takke N3BecTHa Kak
nporpamMmma gucnaHcepusaumm, AnarHoCTUKK U nevyeHus sabonesaHum

(Early and Periodic Screening, Diagnosis and Treatment, EPSDT) B cooTBeTCTBUM C
beepanbHbIM 3aKOHO4ATENLCTBOM.

Mporpamma Medi-Cal ana neten n nogpocTKoB NpefocTaBnseT yCryru rno
npodunakTuke, ANarHOCTUKE U NevYeHno Ang MrnageHues, AeTen n nogpoCcTKOB B
Bo3pacTe Ao 21 roga, 3apernctpmpoBaHHbixX B nporpamme. Nporpamma Medi-Cal ans
AeTen 1 NoApOCTKOB NOKpbIBaeT BosibLe yCnyr, Yem ycnyru, npegnaraemble
B3pocnbiM. [1porpamma npegHasHaveHa nst obecneyeHns paHHero AnarHoCTMpoBaHNA
N rieveHus geTen ¢ Luenbio npeoTepalleHmst 3aboneBaHnm Unn CBOEBPEMEHHOTO
ANarHoCTMpoBaHNA 1 fiedeHns npodbnem co 3goposbeM. Lienb nporpammel Medi-Cal
Ans geten n nogpocTkoB — obecneynTb Kaxkaomy pebeHKy nonyvyeHne Heobxogumom
eMy MegVULMHCKON NOMOLLUM TOraa, Korga OH B HEW HyXXaaeTcss — NpaBUIibHbIN yxo4 Afs
HyXgaroLieroca B Hem pebeHka B Hy>KHOe BpeMSA N B COOTBETCTBYOLLNX YCNOBUAX.

lMnaH Blue Shield Promise BygeTt koopanHupoBaTb CBOW OAENCTBUSA C APYrMMHU
nporpammamu, 4Tobbl obecrneynTb Bam NonyyYeHne Bcex HeobxoamMmblx No
MeANLMHCKAM NoKa3aHUaM yCnyr, Aaxe ecnu gpyras nporpamMmma rnokpbiBaeT 3Tn
ycnyru, a Blue Shield Promise — HeT. O3HakoMbTeCh € pasgenom «[pyrve nporpammel
n ycnyrn Medi-Cal» nanee B aTon rnase.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Jlerotbl nporpammsbl Medi-Cal, nokpbiBaemMbie nyiaHOM
Blue Shield Promise

AmMOynaTopHble ycnyru

AM6yrniamopHbie xupypau4ecKkue onepauyuu

MnaH Blue Shield Promise nokpbiBaeT ambynaTtopHble XMpypruyeckme onepauum.

[nsa HekOTOpbIX Npouessayp BaMm Heobxoanmo ByaeT Nony4nTb NpeasapuTensHoe
onobpeHune (NpegBapuTenbHOE paspeLLeHne) nepeq NosyYeHnem 3aTxX yCnyr.
AnarHocTnyeckme npouenypbl U HEKOTOpPble aMBynaTopHbIe MeOULMHCKME UK
cToMartornornyeckme npouenypbl cCHMTaOTCA haKybTaTUBHLIMU. Bbl JOMKHbBI NONYYMTb
npegBapuTenbHoe ogobpeHne (NpeaBapuUTENbHOE paspeLleHne).

Huaduyeckue ycnyau

MnaH Blue Shield Promise nokpbiBaeT HEO6X0aMMbIE MO MEANLMHCKMM NOKa3aHNAM
Anagnyeckme ycnyrm no oxpaHe ncmxuyeckoro 3goposbsi (Dyadic behavioral

health, DBH) ans y4acTHMKOB 1 nuu, OCyLLECTBNAOLWMNX yXxoa 3a HumMmu. Nog anagon
noHnmaetcsa pedbeHok B BodpacTte oT 0 o 20 neT n ero poagnTenu Unun yxaxuearowme
3a HMM nuua. [uagudeckun yxon npeaycmMmaTtpmBaeT NpeaocTaBneHne yenyr n pebexky,
N POAUTENSAM UMK YXaXMBaoLWMM 3a HUM nuuam. OH HanpaBneH Ha obecneveHne
BGnarononyymsi ceMbM B LENSAX NOAAEPKKN 300POBOro pasBmutna pebeHka n oxpaHbl
NCUXNYECKOro 340POBbS.

Ycnyrn no AnaamMyeckomy yxoay BKM4YatloT:

= [eTckune npodunaktnyeckmne ocmotpbl DBH;

*  OuMagudeckue KOMMMEKCHbIe YCIyrn Nno oKasaHuio NOAAEPXKKN HACENEHUIO;

*  Ouaguyeckune ncuxoobpasoBaTenbHble YCNyru;

*  Ouagudeckue ycryru gng pogurtenen unm nuy, ocyLecTBAALWNX YXOA4;

"  OAnagnyeckuin CEMENHbIN TPEHWHT,

*  KOHCyNnbTauuu rno pasBuTuIo pebeHka 1 ycryrn no oxXxpaHe Ncuxm4eckoro 3qopoBba
mMaTtepu.

MmmyHusauun COB8EepPUWeHHOo/TemHuUx (npue UBKU)

Bbl MOXXeTe nony4nTb NPUBMBKU 151 COBEPLUEHHOMNETHUX Y BXOLALLETO B CETb
nocTtasLymka ycnyr 6e3 npeaBaputenbHOro ogobpenns (npegsapuTenbHOro
paspeLLeHunst), eCnmn OHM OTHOCATCA K NpodunakTnyeckum ycnyram. MNnax

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

71


https://www.blueshieldca.com/en/bsp/medi-cal-members

4 | lbroTbl u ycnyrm

Blue Shield Promise nokpbiBaeT CTOMMOCTb BakuMHaumu (NpUBMUBOK),
PEKOMEHO0BAHHOM KOHCYNbTaTUBHBIM KOMUTETOM MO MpakTuke uMmmyHusauumm (Advisory
Committee on Immunization Practices, ACIP) LleHTpoB no KOHTPOI0 1 Nnpodunaktmke
3abonesaHun (Centers for Disease Control and Prevention, CDC) B kayecTBe
nNpoduUNakTUYECKMX yCnyr, BKIoYas NpUBUBKK, HEOBXOAMMbIE BO BPEMS MyTELLECTBUN.

Bbl Takke MOXeTe Nony4nMTb HEKOTOPbIE YCyrn No BakumMHaumm
coBepLUEHHONETHUX (NpuBKUBKN) B anTeke nocpeacteom Medi-Cal Rx. Ytobbl y3HaTb
6onblwe o Medi-Cal Rx, npoutute pasgen «[pyrmue nporpammsl n ycnyrn Medi-Cal»
jarnee B 9TON rnase.

JledyeHue annepauu

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrn ouarHOCTUKN 1 NeYeHns annepruu,
BKIOYasa geceHcnbunusauuio, rmnoceHcndbnnmsaumo n UMMyHOTepanuio.

ManyanbHasi mepanusi

MnaH Blue Shield Promise nokpbiBaeT ycrnyrn MmaHyasnbHOro TepanesTa no fie4eHunto
No3BOHOYHMKA. MakcuManbHOe KONMYeCTBO CEAHCOB MaHyarnbHOM Tepannum —

He 6onee 2 B mecsay. OrpaHn4eHns He pacnpocTpaHaTes Ha geTten go 21 roga. NnaH
Blue Shield Promise moxeT npegBaputensHo oaobpunTe AONOMHUTENBHbIE YCAYTH,
Heob6xoauMble MO MEANLMHCKMM NOKa3aHUSAM.

Cnep,yrou_l,me Y4aCTHUKMN UMEIOT NpaBO Ha yCIyru MaHyaanon Tepanumn:

= Jletn mnaawe 21 roga.

= bepeMeHHble 00 KOHLA TOro Mecsua, KotTopbl BktoyaeT 60 gHEN nocre OKOHYaHUS
OepeMeHHOoCTW.

* Jlvua, NnpoxuBarLwme B y4pexageHmm KBanmpumpoBaHHOro CECTPMHCKOrO yxoaa,
yuYpexXaeHum NpoMeXyTO4HOro yxoaa unm yuypexaeHmm nogocTporo yxoaa.

= Bce yyacTHUKM, ecnn ycnyrm npeaocTaBnsoTca B amMOynaTtopHbIX OTAENEHUAX
OKPY>KHbIX BONbHUL,, aMBOyNaTOPHbIX KNUHUKAaX, MEOULMHCKMX LEeHTpax, NpoLueaLwmnx
denepanbHyto atTectaumto (Federally Qualified Health Center, FQHC) unu
cenbckux knuHukax (Rural Health Clinic, RHC), Bxogsiwmx B ceTb
Blue Shield Promise. He Bce FQHC, RHC unu okpyxHble 60nbHMUbI NpeanaratoT
amOynaTopHble YCnyrn MaHyanbHOW Tepanuu.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MemoObi neyeHus
[MnaH Blue Shield Promise nokpbiBaeT pasnuyHble MeToabl fle4eHusi, B TOM YuCre:

*  XMMMWOTEpanuio;
*  NyyeBylo Tepanuio.

OuyeHka coCmMOsIHUSI KO2HUMUBHO20 300p06bﬂ

lNMnaH Blue Shield Promise nokpbiBaeT exerogHyo oLeHKY KOrHUTUBHOIO 340pOBbs ANs
y4aCTHMKOB B Bo3pacTe 65 neT u ctapLue, KoTopble No ApyruM npuyYnHam He MMeroT
npaBa Ha aHanornyHyt OLEHKY B paMKax eXerogHoro npounnakTnyeckoro
obcnepoBaHna no nporpamme Medicare. OueHka KOrHUTUBHOIO 340POBbs MO3BONAET
06HapyXunTb NpusHaku 6onesHn AnbLrenmepa nnu gemMmeHUmn.

lModuampu4eckue ycnyau (ne4yeHue 3abosiesaHuli cmori)

lNMnaH Blue Shield Promise nokpbiBaeT noguatpuyeckne ycnyrm, Heobxogumble no
MEANLMHCKAM NoKa3aHUAM A51s1 ANAarHOCTMKK, XMPYPrMYyeCcKoro 1 MeankameHTOo3HOro
neveHns, a Takke MexaHoTepanuu, MaHyanbsHoOM 1 anekTpoTtepanuun ctonel. Cioaa
BXOAUT NEeYeHne NoAbKKN U CYXOXWUITUIA, CBA3AHHbBIX CO CTonon. Kpome Toro,

B MOKPbITUE BXOOUT HEXUPYPINYECKOE NIeYEHNE MbILLILL N CYXOXUIUIA HOTU, KOTOpPbIE
KOHTPOSNMPYIOT OYHKLMN CTOMbI.

Ycnyeu aHecme3uonoza

MNnaH Blue Shield Promise nokpbiBaeT ycnyru aHecTtesnu, KOTopble Heobxoanmbl Mo
MeAVLMHCKMM NOKa3aHUAM Npu okazaHum ambyrnaTopHOro obcnyxunBaHus. 3T0 MOXET
BKITIOMaTb aHeCTe3nto ANA CTOMaTonorM4ecknx npoueayp, ecnm oHa npoBoguTcs
aHeCcTe31oriorom, KOTopomy MOXeT noTpeboBaTbCcAa nNpegsapuTensHoe ogobpeHve
(NnpenBapuTensHoe paspeLueHue).

Ycnyau duanu3a/zemoduanu3sa

MnaH Blue Shield Promise nokpbiBaeT guanunanyto tepanmto. Blue Shield Promise
Takke NOKpbIBaeT reMoanannaHyro Tepanmio (XPOHNYECKUIA Ananna) ecnm Ball Bpad
oTnpaeuT 3anpoc un nnaH Blue Shield Promise ero ogobpur.

MokpbiTne no nporpamme Medi-Cal He BkntovaerT:

= O6GopyaoBaHue, oNuUKU KU pacxodHble MaTtepuansl, NpeaHasHavYeHHble AN
obecne4veHnsa komgopTa, yaodbcTea uUnm pocKoLUn.

* He meguumHckne npeaMeThl, TakMe Kak reHepaTopbl Un akceccyapbl Ans
obecneyeHns NOPTaTUBHOCTN JOMALLHEro Ananu3Horo o6opynoBaHUSA BO BpeMS
nyTewecTBUN.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyau doynbi

MnaH Blue Shield Promise nokpbiBaeT ycnyrn ooynbl, npegocraBnsemMble BXOAAWNUMN B
ceTb NocTaBLMKaMu ycrnyr Aoyrbl BO Bpems 6epeMeHHOCTH y4acTHUKa, BO Bpems
pPOAOB, BKIOYast MEPTBOPOXAEHNE, BbIKMAbIL W NpepbiBaHne 6epeMeHHOCTH, a Takxke B
TevyeHue oHOro roga rnocre oKoH4yaHusi bepemMeHHOCTH yyacTHuka. lNMporpamma
Medi-Cal He nokpbiBaeT BCce ycnyru Aoynbl. YCNyru A0ynbl HE BKIIOYaT onpeaeneHne
COCTOSIHWS 300POBbS, NPeAoCcTaBeHne MeguLNHCKUX KOHCYbTauni Unv nposegeHne
nobon KNMHUYeCKon oLeHkn, obcrnenoBaHms unu npoueaypsl. CneayoLwme ycnyru no
nporpamme Medi-Cal He BXogAT B NbroTbl HA yCryrn Aoyrbi:

= yCNnyru oxpaHbl NCUXMYECKOTO 300POBbS;

" nepeBs3Ka XMBOTa BPa4yoOM Mocre KecapeBa CeyYeHus;

" KOOpAMHAaUMS KITMHUYECKNX CryYaes;

"  rpynnoBble 3aHATUS NO MNOArOTOBKE K pogam;

"  KOMMMEKCHOE MeanKo-CaHUTapHOe NPOCBeLLeHNe, BKIToYas O3HaKoMIeHue,
obcrefoBaHve U NNaHMpoBaHue (ycnyru nporpaMmMbl KOMIMMEKCHbIX NepUHaTanbHbIX
ycnyr);

= yCnyru 3agpaBoOXpaHeHusi, CBA3aHHble C BepeMeHHOCTbIo, poaamn 1
nocrepoaoBbLIM NEPUOSOM;

"  ruMnNHoTepanus [HecneunanuampoBaHHbIE YCIYrn MO OXpaHe MNCUXNYECKOro 340POBbA
(NSMHS)];

" KOHCynbTauuu No rpygHOMY BCKapMMBaHWIO, FPYNMoBble 3aHATUS U pacxogHble
mMaTepuansi;

*  HeobxoguMble MO MEAULIMHCKUM MOKa3aHUAM YCyrn No MECTY XUTenbCTBa;

= ycnyru no nutanuio (obcnegoBaHne, KOHCYNbTMPOBaHWE N pa3paboTka nnaHa
ne4yebHOro NuTaHus);

" epeBO3Ky.

Ecnu yyacTHUK Hy)XgaeTcsa unu xxenaet NosnyyYnTb yCrnyrn 4oyrbl UAn yCnyru,
CBsi3aHHble C 6epeMEeHHOCTbLI0, KOTOPbIE He NMOKPbIBATCA CTPAXOBKOW, YH4ACTHUK UK
Aoyrna MoryT nogaTtb 3anpoc Ha okazaHue MeanUUHCKOW MOMOLLN, NS Yero
Heobxoaumo ceasaTbes ¢ PCP yyacTHuka unu obpatntbcsa B otaen obenyxmeaHng
KnueHToB nnaHa Blue Shield Promise.

[MocTaBLLMKK ycnyr ooyrbl — 3TO pa6OTHVIKI/I, npenocrasndowime ycnyru
POaOBCNOMOXEHUA, KOTOPbIE obecneumBatoT MeanKo-CaHnTapHoe npoceeLlleHne,
a TakKkxe I/IH(bOpMaLI,I/IOHHy}O, (bl/l3|/|‘-IeCKyI-0, SMOUMNOHalIbHYIO N HEMEONLMHCKYIO
nogaepXxky 6epeMeHHbIM n poamsinMm oo, BO BpeEMA U NOCIe poaos, BKIO4YanA
nogaepXXkKy B Cliydae BbiKnabllla, MEPTBOPOXAEHNA U a6opTa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bce 6epemeHHble nnn poxeHuubl, ABndlolMecsa y4aCTHMKaM Hallero nnaHa, MoryTt
nonyynTb cneaywuine ycnyrm ot goynbl, BXOAsILWEN B CETb HALLEro nraHa:

*  OOWH NepBOHaYanbHbIN BUSNT;

* 110 8 OONONHUTENbHbLIX BU3UTOB, KOTOPbIE MOTYT BKMOYaTb B cebsi 4OpoaoBbIE U
nocrneponoBble BU3UTDI;

* nogaepkka Bo BpeMsi podoB (BKNOYas poAbl, NpuBeaLIne K MePTBOPOXAEHMIO),
npepbiBaHNA 6epeMEHHOCTN UIK BbIKMAbILWA;

* [0 2 AnuTenbHbIX 3-4acoBblX NOCNEPOAOBbLIX BU3UTOB MNOCIE OKOHYaHWS
6epemMeHHOCTN.

Y4yacTHUKM MOTYT NONy4YnTb A0 AEBATU AONOJTHUTENbHbLIX NOCNEepOoA0BbIX BU3UTOB MNMPU
HanM4YMM SONONHUTENBHON NUCbMEHHON pekoMeHgauunn OoT Bpada unun gpyroro
JIMUEH3NPOBAHHOIO MNMpaKTUKyruwlero cneunanmcra.

Bce 6epemeHHble nnv pogusLLKe y4acTHULbI MfaHa, XenarLme BOCnosib30BaThbCs
ycrnyraMmu Ooyrnbl, CMOTYT HauTW goyny, No3BOHMB No HoMepy 1-855-699-5557
(MHna TTY: 711). MNnax Blue Shield Promise gomxeH koopanHupoBsaTb AOCTYnN
YYaCTHWUKOB K yCnyram Oyrbl BHE CETU, eCNn NOCTaBLUMK YCryr A0YyNbl B CETU
HeJOCTyMeH.

Ycnyau meduyuHckux pabomHukoe mecmHoz20 ypoeHsi (CHW)

lMnaH Blue Shield Promise nokpbiBaeT ycnyrm CHW gns otgenbHbIX Ny, eCnv oHx
pekoMeHA0BaHbl Bpa4yoM Uiv Apyrum JIMUEH3UPOBAHHBIM MPaKTUKY LM
cneumnanucTom Ansa npegoTBpalleHnsa 3abonesaHuin, UHBaNUOHOCTU U APYruX
COCTOSIHUI 340POBbS UK NX NPOrpeccMpoBaHns, a Takke Ans NPOANEHUS XNU3HM,
YKpenneHns unsn4eckoro n NCMXMYeckoro 3goposbs U paboTocnocobHOCTN.

Yenyrm CHW He nmeroT orpaHnyeHnin no MeCcTy NpeaocTaBreHns, N y4aCTHUKA MOTyT
nonyyartb Takue ycrnyru B onpeaeneHHbIX YyCroBusaX, Hanpumep, B NyHKTE OKa3aHus
SKCTPEHHOW MeANLIMHCKON NOMOLLK. YCnyrn MOryT BKNoYaTb B cebs:

» Meauko-caHMTapHoe NpOoCBELLEHME U MHAMBUAYaANbHAA NOALAEPKKA UK
npaBo3alLnTHasa OeATENbHOCTb, BKOYAA KOHTPOSb 1 NPOMUIAKTUKY XPOHNYECKMX
NN MHAPEKUMOHHBIX 3ab0neBaHnn, NOBEAEHYECKMX, NEpUHaTanbHbIX 3abonesaHni
n 3aboneBaHnin NONIOCTU pPTa, a Takke NPOUNAKTUKY HACUITUS UK TPaBM.

»  YKpenneHue 300poBbs U 00yYeHne, BKoYas NOCTaHOBKY Lienen n paspaboTtky
nraHoB AENCTBUI NO NpodunakTuke n nevyeHunto 3abonesaHun.

=  OpueHTupoBaHue B cepe 30paBOOXPaHEHNS, BKIOYas NpegocTaBneHme
MHopMauumn, obydeHne n NogAEPXKKY 4SS NONyYeHNa MeanLNHCKOM MOMOLLM U
pecypcoB MECTHOIO YPOBHS.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 75
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= YCnyru no CKPUHMHIY U OLeHKe, NS OkasaHWsi KOTopbIX He TpebyeTcs nuueHsus, a
TaKke NMOMOLLb B NOMYyYE€HUM YCYr, HanpaBneHHbIX Ha yrny4lleHne 300poBbs
YYaCTHUKOB.

Yenyrm CHW no npegoTBpalleHmto Hacunma AOCTYMNHbI y4acTHUKaM, KOTopble
COOTBETCTBYHOT NMtoboMy 13 crnegytowmx o6CToATENbCTB, ONpeaeneHHbIX
NNUEH3NPOBaHHbLIM BPAYOM:

*  YYacTHMK NONYYUN CUSbHYO TpaBMy B pe3ynbTaTe HacWUibCTBEHHbIX 4ENCTBUI B
obulecTBe.

* YyacTHUMK NoABEPraeTcsa 3HaYNTENbHOMY PUCKY MOMYYUTb CEPLE3HYIO TPaBMy B
pesynbTaTe HacUNbCTBEHHbLIX AENCTBUI B 0OLLeCcTBe.

* YyacTHUK NogBepraeTcst XpOHUYECKOMY Hacunumio B obLiecTse.

Ycnyrmn no npocmnaktuke Hacunus, npegoctasnsemole CHW, HanpaBneHbl Ha 6opbOy
C Hacunuem B obuiecTtBe (Hanpumep, ¢ 6aHguTnamom). Yenyru CHW moryT 6biTb
npefocTaBneHbl y4acTHMKaM B CBA3U C MEXITMYHOCTHbLIM/ObITOBBIM HAacunmMeM no
APYTMM HanpaefeHUsaM Npy Hanu4Mm cneynansHon NOAroToBKu/onbITa Ang
yOOBIETBOPEHUSA 3TUX NOTPEBHOCTEN.

Ycnyeau mepaneema

[MnaH Blue Shield Promise nokpbiBaeT ycnyrn tepanesta npyu HanMy4um MeguumnHCKuX
nokasaHun.

BepeHue 69peMeHHOCTM n yxon 3a HOBOpPOXA€eHHbIM

MnaH Blue Shield Promise nokpbiBaeT crnegytowme ycnyrn no segeHnto 6epeMeHHoCTH
N yxony 3a HOBOPOXAEHHbLIM:

*  pofbl B POAUIBHOM LIEHTPE, AoMa UNu B 6OnbHULIE B 3aBUCMMOCTU OT
npeanoyTeHUn y4acTHULbI U TOro, YTO siBNsieTCs Anst Hee Hambonee onTMMarbHbIM
C MEOULIMHCKON TOYKM 3PEHUS;

"  MOJIOKOOTCOChI U pacxofHble MaTepuarbl K HUM;

= 00y4yeHue rpyaHOMY BCKapMITMBAHUIO U NPUCNOCOBNeHns Ans rpyaHoro
BCKapMnMBaHus;

"  KoOpAMHaLMS MeOULUHCKOro o6CnyXnBaHUS;

"  KOHCYNbTUPOBaHWUE;

* [MarHocTUKa reHeTMYECKMUX NaTonorui noga U NOMOLLb NMCUXON0ra-KoOHCYNbTaHTa;

= yCryrv goynbl;

*  leYeHne NCMX03MOLMOHarbHbLIX HapyLLeHUI B nepnos 6epeMeHHOCTH 1 nocne
pPOOOB;

* yX0[ 3a HOBOPOXAEHHbIMU;

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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* [pocCBeLleHMEe B BONpOcax NUTaHus;

"  MeOMKO-CaHUTapHOE NpocBeLLeHne B Bonpocax bepeMeHHOCTH;

* npeHaTanbHbIN YXOA4, POOOBCMOMOXEHME N NOCNEPOOBON YXO4 CO CTOPOHbI
cepTuuumpoBaHHon megcectpbl-akywepkn (CNM), nMueH3npoBaHHON akyLLEpKU
(LM) nnu Bpa4a, B 3aBMCUMOCTU OT NPeaAnoYTEHUN y4acTHULbI N TOFO, YTO ABNAETCA
ANnsa Hee Hanbonee onTMMarnbHbIM C MEAULMHCKOW TOYKU 3pEHUS;

= OLEeHKa couunarnbHOro U NCUXmMYecKoro 3qopoBbA N HanpaBneHue K cneunanucTam,

"  BUTaMWHbl U1 MUHEparnbHble J0baBKW.

Bce 6epeMeHHble 1 poXKeHWLbI MOTYT NOMy4YuTb BCE BbllLENepeYvmcrieHHble YCryru.
Y4yacTHuUUbl MOryT obpaTutbcs no tenedoHy 1-855-699-5557 (nuHuna TTY: 711) ans
nony4YeHns NoOMOLUW B NPefoCTaBNeHnn yCnyr.

PacwupeHHoe noKkpbimue 8 nocsiepodoesoli nepuod

MNMnaH Blue Shield Promise nokpbiBaeT NOMHbIN CNEKTP yCnyr B TeyeHne 12 mecsues
rnocrne oKoH4yaHWsi 6epeMeHHOCTU He3aBMCMMO OT 3MEHEHUI B IOXOAaX Unn ncxoaa
6epemeHHOoCTN.

Ycnyrm TenemMeauLMHDI

TenemeguumHa — 3TO BO3MOXHOCTb NOMYYUTb MeAULMHCKUE ycnyrn 6e3 donsmyeckoro
NpUCyTCTBUA B KabnHeTe Bpaya, BO3MOXXHOCTb BXMBYH N0O06LLATLCA CO CBOUM
NOCTaBLUMKOM yCrnyr no TenedoHy, BUAEOCBA3M U ApYrMM CrocoboM, a Takke
BO3MOXXHOCTb NepeaaTh NOCTaBLUUKY YCnyr nHpopmaumo 6e3 HenocpeacTBEHHOro
obweHus. B dhopmaTe TenemeamumnHbl MOXHO NOYyYUTb MHOXECTBO YCHYT.

He Bce nokpbiBaemble ycryrn MOryT 6biTb OCTYMHbI B peXumMe TenemMeanumHbl.

Bbl MOXeTe cBsi3aTbCsl CO CBOMM MOCTaBLUMKOM YCNyr, YTOObI Y3HaTb, Kakue yCnyru Bbl
MOXeTe MoSy4nTb NOCPEACTBOM TeremMeanuUuHbl. BaxkHo, 4Tobbl 1 Bbl, U BaLl
NOCTaBLUMK YCNyr ObInn COrnacHbl ¢ TEM, YTO NPeAoCTaBeHne TOW U MHOWM yCryru
nocpeacTBOM TenemMeauuuHbl Bam noaxoaunTt. Bel meeTe npaBo Ha 04Hoe
obcnyxnBaHune. Bbl He 06513aHbI MICNONBb30BaTbh CUCTEMY TeNeMeaNUUHbI, AaXe ecru
BalLl MOCTaBLLMK COrnaceH ¢ TemM, YTO OHa BaM NoaXOoOuT.

YCner no oxpaHe n BOCCTaHOBJIEHUIO MNCUXNYECKOro 340poBbA
AM6yniamopHble ycrly2u rno oxpaHe U 60CCMaHOBJIeHUIO NCUXUYECKO20

300poebs

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrin nepBUYHOM OLIEHKM COCTOSAHUS
NCUXNYecKoro 3aopoBbsa 6e3 HeobxoaMMOCTN NONy4YeHUs nNpeasapuUTenbLHOro
onobpeHus (NpegBapuTenbHOro paspeLleHns). Bol MoOXeTe NponTh OLEHKY COCTOSIHUS

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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NMCUXNYECKOro 340p0Bbs B M0boe BpeMs Y NULEH3UPOBAHHOIO NocTaBLUnKa
ncuxmaTpuyecKnx yecnyr, Kotopbl BXOAUT B ceTb nnaHa Blue Shield Promise.
HanpaBneHue He TpebyeTcs.

Baw PCP nnn noctaBwuk NCMxnaTpruyeckmx yCnyr MOXeT HanpaBuTb Bac Ha
AONOMNHUTENBHOE NCMXmaTpuyeckoe obcnegoBaHme K cneumanucty, BXxogswemy B ceTb
nnaHa Blue Shield Promise, 4tobbl onpegenntb Heo6XoaAnMbIN BaM YPOBEHb
MeauuMHCKon nomolm. Ecnu no pesynbtatam obcnenoBaHus 6yaet yCTaHOBNEHO, YTO
y Bac nmeeTcs nerkas unm cpegHasa cteneHb HapyLUeHUs NCUXUYECKOro 340p0BbS,
nnaH Blue Shield Promise moxeT npeaocTtaBmTb BaM YyCryrv no OXpaHe u
BOCCTAHOBMNEHUIO Ncnxmyeckoro 3aoposbs. NnaH Blue Shield Promise npegocTtaenser
CTpaxoBOe NOKpbITME CreayLwmx yCrnyr No OXpaHe U BOCCTAHOBIIEHMIO MCUXNYECKOro
3[0pOBbS:

"  nHAMBMAYyanbHaga U rpynnosas nevyebHo-gmarHoctmyeckasa ncuxotepanus;

" AcuxmaTpudeckast akcnepTmaa (Npy HanMumMm KIMHUYECKNX NoKasaHun);

" pasBUTME KOTHUTMBHbIX CMOCOBHOCTEN C LEenbio Yry4dlleHNs BHAMAHNUS, NaMsaT 1
HaBbIKOB MPUHATUA PELLUEHUN;

* ambBynaTopHble YCNyru Ang KOHTPOS MeANKAMEHTO3HOMO JIeYEHWS;

* ambynaTopHble nabopaTopHble yCNyru;

* nekapcTBa Ansg ambynaTtopHOro fieYyeHns, KOTopble eLle He BKNIoYEHbl B NepeyeHb
KOHTpakTHbIX npenapaTtoB Medi-Cal Rx (https://medi-calrx.dhcs.ca.gov/home/),
pacxoaHble MmaTtepuanbl U 4ob6aBKu;

"  KOHCynbTauuwu NcuxmaTpa;

* CceMeWHas Tepanusi, B KOTOPOM y4acTBYHOT Kak MUHUMYM 2 YrieHa cembl. [prmepsbl
CEMENHOW Tepanuun BKNoYatoT, NOMMUMO NPOYEro:

o OEeTCKO-poauTenbCcKyto ncnxotepanuio (ot 0 go 5 ner);
o MHTEPaKTMBHYIO Tepanuio ansa pogutenen n geten (ot 2 oo 12 ner);
o KOFHUTMBHO-MOBEOEHYECKYIO NapHYI0 Tepanuio (COBEPLUEHHOMNETHME).

[na nonydeHnsa gononHUTESNbHON MHGOPMaLMM O NCUXMaTPUIECKUX ycnyrax,
npegocraensemMblx niaHomMm Blue Shield Promise, 3BoHUTEe no Tenegony
1-855-699-5557 (nuHma TTY: 711).

Ecnv Heobxoaumoe Bam rneyeHne Ncuxmyeckoro paccTponcTea HeJOCTYMHO B CETU
nnaHa Blue Shield Promise nnu saw PCP nnun noctasLLMK NCUXUATPUYECKNX YCNyr
He MOryT NpegocTaBUTb HEODXOAUMYKO BaM MOMOLLb B CPOKW, yKa3aHHbIe Bbille B
pasgene «CBoeBpeMEHHbIN AOCTYN K MeAUUMHCKOM noMoLmny, nnaH Blue Shield
Promise nokpoeT n noMoxeT BaM NONy4YnTb YCAyrn BHE CETW.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu no pesynbtatam ncmuxmaTpuyeckoro obcnegoBanns obHapyxutca bonee Taxenoe
pacCcTPOWCTBO, AN NEYEHNS KOTOPOro HeobxoaAnMbl crneLumnarnbHble YCryrn No oxpaHe
ncuxudeckoro 3gopoBbs (Specialty Mental Health Services, SMHS), saw PCP nnu
ncuxuaTp HanpaBAT BaC B OKPYXXHYHO MporpamMmmMy ncMxmaTpuyeckon nomoLum ans
nostly4eHust Hy>xkHoro neveHus. Nnax Blue Shield Promise nomoxeT Bam
CKOOPANHUPOBAaTbL NePBbIV MPUEM C OKPY>XHbIM NMOCTaBLUUKOM YCNyr No OXpaHe
NMCUXNYECKOro 340p0BbS, YTOObI BbiIOpaTh Noaxoasiuee Ang Bac fevyeHue.
[ononHutensHyo MHOPMaLMIO MOXHO HanTU B pasgene «[pyrne nporpaMmmbl v
ycnyrn Medi-Cal» B rmaBe 4 gaHHOro cnpaBOYHUKA.

Ecnu Bbl nnu KTo-To 13 BalnX 3HAKOMbIX OKa3anucb B KPU3UCHOW CUTYyaLnn,
obpaTutechb B cnyxby nomoLun npy camoybnmncTeax n KpU3mMCHbIX CUTyaUmsix

988 Suicide and Cirisis Lifeline. No3BoHuTe no tenecdoHy 988 unun Hanuwwurte
coobLeHne Ha ITOT Homep nnn Yyepes oHnanH-yat 988lifeline.org/chat. Cnyx6a
988 Suicide and Crisis Lifeline npegoctaBnseTt 6ecnnaTHy0 1 KOHUAEHLMANbHYO
nomoLLb. NomMoLb MOXET NoNy4YnTb No6ON, BKMOYaa NOAEN, UCMbITbIBAKOLLMX
9MOLMOHaNbHOE NOTPSACEHME, a TakKe TeX, KTO HYXKAaeTcs B NoaaepKKe B CBA3M C
cynunaanbHbIMU HAKNOHHOCTAMM, NpobneMamMm NCUXMYECKOro 340poBbA U/Mnm
KpM3MCOM, CBA3aHHbIM C YNOTpebneHneM NCMxXoakTUBHbIX BELLECTB.

Ycnyru akCTpeHHOW MeaULMHCKOW NOMOLLM

CmayuoHapHasi u ambynamopHasi 3KcmpeHHasi MeOUUUHCKasi MOMOUWb

MnaH Blue Shield Promise nokpbiBaeT Bce ycnyri, Heobxoammble A9 okasaHus
3KCTpeHHOM MeanumnHckor nomolm B CLUA (Bkntovast Takme Tepputopun, Kak
AmepukaHckoe Camoa, N'yam, CeepHble MapuaHckue octpoBa, [NyapTo-Puko nnu
BupruHckne octposa CLUA). INnaH Blue Shield Promise Takke nokpbiBaeT ycnyru
9KCTPEHHOM MEeAMLMHCKOM NoMOoLLK, Tpebytowen rocntanu3aumm B KaHage nnu
Mekcuke.

CoctosiHne, TpebytoLee SKCTPEHHON MEANLMHCKOWN NOMOLLM, — 3TO MEOULIMHCKOE
COCTOSIHME, COMPOBOXAAOLLIEECS CUNBbHOW BOMbIO NN BbI3BAHHOE CEPLE3HON TPAaBMOW.
CocTosiHne, KOTOpoe ABNAETCS HACTOSbKO CEPbE3HbIM, YTO, MO MHEHWUIO
34paBOMbICNSALLENO (paccyauTenbHOro) yenoseka 6e3 meanumHckoro obpasoBaHus

(He meanunHCcKMIn paboTHUK), B OTCYTCTBME HEMEANIEHHON MELNLMHCKON MNOMOLLN
npuBegeT Kk NobomMy 13 cnegyoLmnx NocneacTBuin:

* HaHeceT HenonpaBuMbIV Bpe 340PO0BbIO;
"  CYLWECTBEHHO HapyLnT PYHKLNOHMPOBAHME BCErO OpraHmMama;

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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" NpuBESET K TSHXKENOMY HapyLLEeHUIO (PYHKUMI OpraHoB U CUCTEM OpPraHn3ma;

" NpuUBELET K CEPbE3HOMY PUCKY B aKTMBHOW dhase poaoB y 6epeMeHHOM KEHLLUNHBbI,
TO €CTb poAbl NPONCXOAAT B TOT MOMEHT, KOraa MOXeT HacTynnTb O4HO 13
crnegyowmx cobbITUi:

o HeAOCTaTOYHO BpeMeHWu, YTobbl 6e3onacHO JOCTaBUTb POXEHULY B
cneunanmanpoBaHHyo 60NbHULY A0 PpooOpa3peELLEHNS;

o TpaHCNOPTUPOBKA MOXET NpeacTaBnNATb yrpo3y Afsi 340poBbs 1 6e3o0nacHOCTH
6epemeHHon nnn pebeHka B yTpobe matepu.

Ecnu B pamkax Ballero ne4yeHns COTpyAHUK NyHKTa OKa3aHUs 3KCTPEHHON
MeaMLMHCKOM noMoLLm 6onbHULLI NPeJoCTaBUT BaM 3anac peuenTypHoro npenapara
Ha 72 yaca ansa ambynatopHoro neyeHuns, nnaH Blue Shield Promise nokpoet aToT
peuenTypHbIA NpenapaT B paMkax NoKpbIBAEMOW YCryrn 3KCTPEHHON MeANLIMHCKOM
nomowin. Ecnun coTpygHUK NyHKTa OKasaHUs 3KCTPEHHOM MeAULIMHCKOMN NOMOLLIN
BonbHMLbI BbIAACT BaM peuenT AN nosyvyeHns npenapata B ambynaTtopHou anTeke,
Medi-Cal Rx nokpoeT aToT peuenT.

Ecnuv Bo Bpems nyTelwecTBMa BamMm NOHaA0OBUTCA SKCTPEHHbIN 3anac nekapcTs U3
ambynaTopHon anTekun, 3a onnarty nekapcTts 6yaeT otBevatb Medi-Cal Rx, a He nnaH
Blue Shield Promise. Ecnu anteke Hy>kHa NOMOLLb B NpegoCTaBfeHMM Bam
NeKapCTBEHHbIX CPEeACTB KCTPEHHOIrO Ha3Ha4YeHus, NONPOCUTe UX NO3BOHUTL B
Medi-Cal Rx no tenedoHy 1-800-977-2273.

Ycrnyau no mpaHcrnopmupoeke nayueHmoe, cocmosiHue Komopbix mpebyem
3KCMpeHHO20 eMelwamernbcmea

lMnaH Blue Shield Promise nokpbiBaeT yCcryrn ckopor noMoLuu, 4tobbl NOMOYb Bam
AobpaTtbes Ao Gnuxkanwero Mecta okazaHusi NOMOLLN B 9KCTPEHHOW cuTyaumm. 370
O3Ha4aeT, YTO COCTOSIHNE BaLLEero 340pPOBbs HACTONbKO CEPbE3HO, YTO Apyrue cnocobbl
pobpatbcsa A0 MecTa okasaHusi NoMoL M Mornn 6bl MOCTaBUTbL NOA Yrpo3y BaLle
340poBbe Unu xusHb. 3a npegenamu CLLUA He NOKpbIBaAKOTCA HUKAKNE YCNyru, Kpome
9KCTPEHHOW MeaULMHCKON nomoLun, Tpebytowen rocnutanusauun B KaHage nnu
Mekcuke. Ecnu Bbl BOcnonb3yeTech ycryramu ckopon nomowum B KaHage nnu Mekcuke
N He BygeTe rocnuTanManpoBaHbl BO BpEMSA 3TOro aTana obcnyXuBaHus, nnaH

Blue Shield Promise He nokpoeT aTn ycnyru CKopon NOMOLLN.

XocnucHbIU U NannMaTMBHbLIN yxoa

NMnaH Blue Shield Promise nokpbiBaeT XOCMMCHbIN 1 NannmMaTUBHbINA YX04, HanpaBfeHHbIN
Ha CHATME (PU3NYECKOro, AMOLMOHANbLHOro, CoOLUManbLHOro 1 AyWweBHOro AguckomdopTa y
aeten n B3pocnbiXx. CoBepLueHHoneTHWe B Bo3pacTe 21 roga n ctaplie He MoryT

O HOBPEMEHHO MNofyyaTb YCIyrM XOCNUCHOro yxoaa n ne4ebHoro (TepaneBTUYECKOro)
yxona.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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XocnucHblil yxo0

XOCMUCHbIN yxXon — 3TO nbroTta Ana Heunsne4vynmvo BOnbHbIX y4aCTHUKOB C oXxungaemomn
npoAOITKUTESNIbHOCTbLIO XXU3HW OO LWEeCTN MecsaLleB. OcHoBHOWM 3agadven aToro BMaa
MeOMLMHCKON NOMOLLM siBRSeTCA KynmpoBsaHue 6onn n cnmntToMoB 3aboneBaHus,

a He ero nariedyeHne c uesibio npoaneHunsa Xn3Hn.

B ycnyrn xocnncHon nomoLuun BXoaar:

" yCNyrn CECTPUHCKOro yxoaa;

* dmamoTepanus, TpygoTepanms Unu noronegndeckue ycnyru;

"  MeOuKO-CoumarbHble YCIyru;

" YCNyrn MeAMLMHCKOro obCcnyxmBaHmst Ha 4OMY U NOMOLLb MO AOMY;

* TOBapbl N NPUBOPbLI MEAMLIMHCKOrO Ha3Ha4YeHus;

" HeKoTopble fiekapcTBa N buonornyeckmne ycnyrm (HEKOTopble U3 HUX MOTYT ObITb
pocTtynHbl Yepes3 Medi-Cal Rx);

"  MOMOLLb MNCUXONOrOB-KOHCYSIbTAHTOB;

"  KPYrNOCYTOYHbIE CECTPUHCKNE YCNYIN B KPU3UCHBIX CUTYyaLMaX U N0 HEOBXOANMOCTM
C uenbto obecneyeHns BO3MOXHOCTM NpebbiBaHnA 6e3HageXHo 60NbHOro
yyacTHMKa OOMa;

o MOMELLEHNe B cTaumoHap 60MbHULbI, yYpeXaeHNsa KBannpuumpoBaHHOIro
CECTPUHCKOro yxoda unm xocnuca Ha Cpok 4O NATU AHEeN noapsaa B nepuog
OTAbIXa n1ua, OCYLLECTBASIOLENO yXo B 00bl4YHOE BPEMS;

o KpaTKOBPEMEHHOE NevYeHne B cTaumoHape 60nbHULbI, y4pexaeHnn
KBannMuLMpoBaHHOrO CECTPUHCKOrO yXo4a Unmn XoCnuce ¢ Lenbto KynupoBaHus
oonn unu cumntTomoB 3aboneBaHus.

MnaH Blue Shield Promise moxeT notpeboBatb, 4TOOLI Bbl NOy4Yanun XOCNUCHbIN YX04
y NOCTaBLLMKa, BXOASALLEro B CETb, 3a UCKMOYEHMEM Clny4aeBs, Korga Heobxoanmble no
MEeOVLUHCKMM NOoKa3aHUsAM yCryrn He NpeaoCTaBnsaioTCAa B Npeaenax ceTw.

MannuamueHbIl yxo0

MannuMaTuBHbIN yxo4 — 3TO MeAMUMHCKas NOMOLLb, Oka3blBaeMasi B MHTepecax
naumeHTa 1 ero ceMbm, U NpeaHasHavYeHHas ans yny4yweHns Ka4ecTBa XXMU3HN 3a cyeT
npeaynpexneHns n obneryeHust ctpagaHui. MNMannmMaTuBHbIN yxon NpPeaoCcTaBnsieTcs
AETAM U B3pOCHbIM C CEPLE3HLIMU UM YTPOXKaKOLWMUMU KN3HM 3aboneBaHUSMMN.
TpeboBaHne 00 oXXnaaemon NPOAOIKUTENBHOCTU XMU3HU CPOKOM 10 LLIECTU MecSsLIEB
Ha nannuaTUBHbLIA yXoa He pacnpocTpaHsieTcs. MNMannMaTnBHas MOMOLLb MOXET
oKa3blBaTbCH OJHOBPEMEHHO C TepaneBTUYECKOM MOMOLLbHO.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[MannuMatnBHbIN YXO4 BKMOYaAET:

» [lpenBapuTtenbHoOe NnaHUpoBaHue yxoaa.
= OueHKy M KOHCYMbTauMIo NannmaTtMBHOro yxoaa.
» [InaH yxoaa, BKNOYasa BECb pa3peLLEeHHbIN NaninaTuBHbIA U NeYebHbIn yXxoa.
= B rpynny cneumanucTtoB no nannvMaTtuBHOMY yxody BXOAAT, MOMUMO OpPYruX:
o [I0KTOpa MeAuUUHbI Unn ocTeonaTtum
o doenbawlep
o AUNNOMUPOBAHHAA MeacecTpa
o MMajwas MeacecTtpa unv npakTukyowas megcectpa
o coumanbHbIn paboTHUK
o Kanennad
»  KoopauHauus MeguumMHCKOro o6CnyxmBaHus.
= KynuposaHue 6011 n CUMNTOMOB.
= Ycnyru no oxpaHe ncMxnU4eckoro 340poBbs U MeOUUNHCKUE couunarbHble YCIyri.

CoBeplueHHoneTHWe B Bo3pacTe 21 roga u ctaplle He MOryT O4HOBPEMEHHO Nony4vaTtb
ycrnyrn ne4yebHOro n XoCnMcHoro yxoaa. Ecnu Bbl nony4aeTte nannMaTtuBHbIA YXO4 U
nmMeeTe NpaBO Ha XOCMUCHbBIN YXOA, Bbl MOXETE B No6oe BpeMSA N3MEHUTb CBOM BbIGOP
N NepenTn Ha XOCMUCHBLIN yXo[.

Nocnutanusauusa

Eblcmpoe NMnoJIHO2eHOMHOe CeKeeHupoeaHue

BbicTpoe nonHoreHomMHoe cekBeHupoBaHue (Rapid Whole Genome Sequencing,
RWGS) — 370 nokpbiBaemas nbrota ans Bcex ydactHMkoB nporpammbl Medi-Cal B
BO3pacTe A0 OOHOro roga, nony4varoLmx CTauMoHapHble yCrnyrn B OTAeNeHnn
WHTEHCUBHOW Tepanuu. B aTy nbroty BXoauT MHANBMAYyanbHOE CEKBEHUPOBaHME,
TPONHOE CEKBEHMPOBAHWE ANsi POAUTENS U poanTenen n nx pebeHka, a Takke
CBEepXObICTPOe CEKBEHMPOBAHME.

RWGS — 3710 HOBbIN cnocob CBOEBPEMEHHOW ANArHOCTUKM 3aboneBaHuin,
NO3BONSAIOLMI OKa3aTb NOMOLLb B OTAENEHUN MHTEHCUBHOW Tepanuu

(Intensive Care Unit, ICU) getaim B Bo3pacTte Ao ogHoro roga. Ecnu Baw pebeHok
cooTBeTCTBYET TpeboBaHMSIM NpOrpaMmbl MEOULIMHCKOrO 06CNy>XMBaHNA AeTen WwTaTa
KanudopHua (California Children’s Services, CCS), CCS mMoXeT NOKpbITb pacxodbl Ha
npebbiBaHne B 6onbHuUe n ycnyrm RWGS.

CmauyuoHapHoe sie4yeHue

MnaH Blue Shield Promise nokpbiBaeT Heobxoanmoe no MeauuuHCKUM NnokasaHusam
obcnyXuBaHue cTaunMoHapHOro TMna, ecnv Bac NOMecTunm B 60nbHULY.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyeu aHecme3uonoza

MnaH Blue Shield Promise nokpbiBaeT He0b6XxoanMbie N0 MEOULIMHCKAM MOKa3aHUAM
yCnyru aHecTesunorora BO BpeMS NOKpbIBaeMoro npebbiBaHns B 6onbHMULE.
AHecTesnonor — 3To cneumnanuct no o6e3bonnBaHunto, U aHecTeamn. AHecTesna —
3TO BBEAEHME creunarnbHblX NpenapaTosB Npu NPoBeAEeHUM HEKOTOPbIX MeaULMHCKNX
UM CTOMaToNorMyecknx npoueayp.

Xupypau4eckue ycnyau

MnaH Blue Shield Promise nokpbiBaeT Heob6xoaMmbie N0 MEOULMHCKAM MOKa3aHUSM
XUpypruyeckme onepauum, npoBoanMble B BonbHULE.

Peabunutauusa n abnnutauusa: TepaneBTUYECKUE yCIyru u
TeXHuU4Yeckue cpeacrTBa

OTa Nbrota pacnpocTpaHsieTCcs Ha YCnyr 1 yCTpOWUCTBa, NpM3BaHHbIE MOMOYb NHOAAM C
TpaBMaMu, MHBANMOHOCTLIO N XPOHMYECKMMU HapyLUEHMSIMU 300POBbsi NPUodpecTy
WUNN BOCCTAaHOBUTb MCUXNYECKNE U PUINYECKME HABbIKW.

= [1naH Blue Shield Promise nokpbiBaeT ycnyrn peabunutaumm n abunmrauuu,
ONMCaHHble B 3TOM pasferne, npu cobnogeHnn Bcex cneayrwmnx TpeboBaHmii:

* Ycnyrn HeobxoaMMbl N0 MEeOULIMHCKUM MOKa3aHMAM.

= Ycnyru HanpaereHbl Ha pelleHne npobrem co 300pOoBLEM.

= YCnyry NnoMoryT COXpaHuUTb, Pa3BUTb UMK YNYYLLIUTb HABbIKU 1 PYHKLIMOHMPOBaHWME,
HeobxoaMMble AN NOBCEAHEBHOM XU3HMU.

* Bbl nonyyaeTte ycrnyru B y4pexaeHun, BXoAsLWEM B CETb, 3a UCKIIOYEHMEM CITyYaes,
Korga Bpad, BXOAALMNA B CETb, COMTET HEOOXOAMMbIM C MEAULIMHCKON TOYKM 3PEHUS
HanpaBWUTb Bac B PYroe MecTo UNnn yuYpexaeHune, BXoasliee B CETb, NN ecnu
yuypexaeHve, BXoasiliee B CETb, HE AOCTYNHO AN NeYeHus Ballero 3aboneBaHusl.

B cmpaxoeoe nokpbimue nnaHa Blue Shield Promise exodsim cnedyroujue
peabunumayuoHHble/abunumayuoHHbIe yciyau:

Ayduosiozu4veckue yciiyau (ne4eHue HapyweHuu cryxa)

lMnaH Blue Shield Promise nokpbiBaeT ayanonornyeckmne ycnyrn. AMéynartopHas
ayauornorust orpaHnyeHa AByMs ceaHcamu B Mecsl, (OrpaHMYeHnst He pacnpoCcTpaHATCA
Ha geten oo 21 roga). JononHUTENbHbIE CeaHChl Ha3HAYalTCA NPU HaNM4Mm
MeANLMHCKMX NoKa3aHUKW ¢ npegsapuTenbHoro ogobpeHus (paspelweHuns) nnaHa Blue
Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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UzanoykanbieaHue

MNMnaH Blue Shield Promise nokpbiBaeT ycnyrn urnoykansiBaHus, HanpasreHHble Ha
npegoTepalleHne, U3aMeHeHe unm obneryeHne ypoBHS BOCNPUATUS CUNBHON U
XpOHU4eckon 6onmn Ha oHe N3BECTHOro 3aboneBaHnA.

lMnaH onnaynBaeT ABa ceaHca UrnoykanbiBaHWst B MeCSL, (C 3NeKTpOCTUMynALmnen
aKynNyHKTYPHbIX TOYEK U 6e3 Hee), NPOBOAUMOro B amBynaTopHbIX YCNOBUAX BPa4oM,
CTOMAaTOosfIorom, NoANaTPOM UM UrNoTEPaneBTOM B COMETaHMM C ycryramu
ayanonornn, maHyanbHOW Tepanuu, aprotepanum u noronegmu. OrpaHmyeHns

He pacrnpocTpaHATCAa Ha aeten Ao 21 roga. [JlononHUTeNbHbIE CeaHCbl Ha3Ha4vaKTCs
npy HaNM4YMM MENLNHCKNX NOoKa3aHun C NpeaBapuTenibHOro oaobpeHns (paspeLueHmns)
nnaHa Blue Shield Promise.

Kapduonozu4eckas peabunumayus

MnaH Blue Shield Promise nokpbiBaeT ycnyrn Kapanonornyeckon peabmnmraumm,
npegocTaBnsemble B ambynaTtopHbIX U CTaUMOHaPHbIX YCITOBUSAX.

JlecoyHas peabunumauusi

MNnaH Blue Shield Promise nokpbiBaeT ycnyru nero4Hon peabunurtaunm npu Hann4um
MeAMLMHCKMX NMOKa3aHUN 1 No HasHayeHuo Bpaya.

JleyeHue deghekmoe pe4qu

lMnaH Blue Shield Promise nokpbiBaeT neyeHne gedekToB peymn, KoTopoe Heobxoanmo
no MeAULMHCKAM NoKa3aHUSM M Ha3Ha4YeHoO BpavyoM unm ctomartosnoromMm. PeuenTol
BblAalTCA Ha CPOK A0 LLEeCTU MeCALEB M MOTYT ObITb NPOAMEHbI N0 MEAULIMHCKAM
nokasaHuaM. Ycnyrn nedeHns 0edekToB peyn orpaHuyeHbl 2 ycriyramm B MecsiL.
OrpaHnyeHnsa He pacnpocTpaHsatoTes Ha geten go 21 roga. Nnax Blue Shield Promise
MOXeT npeaBapuTenbHO 04o06puTh (paspewnTb) bonee AByX CeaHCOB B MECSIL,, €CNK
3TO HeO6X0aMMO MO MEANLIMHCKUM NOKa3aHUSAM.

MeduyuHckoe o6opydoesaHue AnumesnbHO20 nosnb3oeaHusi (Durable medical
equipment, DME)

» [1naH Blue Shield Promise Bo3mellaeT pacxoabl Ha NnpuobpeTeHne 1 apeHay
pekoMeHA0BaHHbIX BpadoOM TOBapOB MEOULIMHCKOrO Ha3HavYeHns, obopyaoBaHus 1
APYrmMx yCcrnyr npyv HanMuum peuenta ot Bpaya, denbguepa, NpakTUKyoLwemn
MeOcecTpbl UK KNuHM4eckon meacectpsbl. [naH obecneunT cTtpaxoBoe NMokpbiTue
DME npu Hann4inmn MmeanumMHCKUX nokasaHuin Ons COXPaHEeHUs XKM3HEHHO BaXKHbIX

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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yHKUUI opraHn3ma unu Bo nsbexaHme BO3HMKHOBEHMUS CYLLIECTBEHHbIX
orpaHM4yeHnn PU3NYECKUX BO3MOXKHOCTEN.

» [Iporpamma Medi-Cal Rx nokpbiBaeT pacxogbl Ha 0gHOpa3oBble aMOynaTopHbIe
npudopsbl, KOTOPblE 0OLIYHO MOXHO NPMOBPECTM B anTeke Anst TECTUPOBAHUS
YPOBHS INHOKO3bl B KPOBM UMM MOYE, Takne Kak rroKoMeTpbl Ans AMabeTuKos,
npubopbl ANa HENPEPBLIBHONO MOHUTOPWHIA FHOKO3bl, TECT-MOMOCKN U NaHLETHI.

Kak npasuno, nnaH Blue Shield Promise He nokpbiBaeT crnegytoLlee:

= O6GopyaoBaHue, ONUUKN U pacxodHble MmaTtepuansl, NpegHasHavYeHHble 4Ns
obecneyeHns komcopTa, yaobcTea Nnm pockoLLn, 3a UCKITHOYEHNEM MOSIOKOOTCOCOB
npogaBaeMbIX B pO3HULY, Kak ONMcaHo paHee B 3Tou rnase « MonokooTcocCh! U
pacxofHble MmaTepuanbl» B pasgene «Yxopn 3a 6epeMeHHbIMU U HOBOPOXAEHHBIMMWY.

» [lpegmeTbl, He NpefHa3Ha4YeHHble ANa Nogaep>KaHust HopMaribHOW NOBCEAHEBHON
AEeATeNbHOCTU, Takne Kak TpeHaxepsbl, BKIlo4as yCTPONCTBA, NpeHa3HaYeHHble
Ansa 6onbLluen NogaepPKKM pa3BneKkaTenbHbIX UM COPTUBHbBIX 3aHATUN.

* [urneHmyeckoe obopyaoBaHue, 3a UCKNIOYEHNEM CrlyvaeB, Koraa 3To Heobxoammo
no MeAnLMHCKMM NnokKasaHuaM, A4S y4acTHUKa B Bo3pacte o 21 roga.

* HemeguuunHckue cpeacTBa, Takue Kak cayHbl Unm NuaTbl.

»  Moaundukauumn Bawero goma (ecnv HeT BO3MOXHOCTU NOSTy4UTb Takue ycrnyru rno
MECTY XUTEeNbCTBAa) UM aBToOMobuMNA.

= DfIEKTPOHHbIE MOHUTOPbLI Cepaua Unn nerkux, KpoMme AblxaTefibHbIX MOHUTOPOB A4
MnageHLeB.

* PeMOHT unu 3ameHa o6opyaoBaHMs B Criydae NoTepwu, Kpaxxkn Unm HenpaBuIibHOro
NCronb30BaHuWs, 3a UCKITIOYEHMEM CyYaeB, Korga 3To HeobxoamMmo no
MeaVLUMHCKMM NOoKa3aHuAM, Ans y4acTHUKa B Bo3pacTe o 21 roga.

= [lpyrue cpeactea, 06bl4HO HEe UCMONb3yeMble B paMKax 34paBOOXPaHEHMS.

B HekoTOpbIX cny4asx 3Ty ToBapbl MOryT 6bITb 0400pEHbI, ecniv Bawl Bpad nogact
3anpoc Ha npegBapuTensHoe ogobpeHne (NpeaBapuTenbHOE paspeLLeHne) 1 aTn
TOBapbl ABNAITCA HEOOXOANMbBIMU NO MEAULMHCKMM NOKa3aHNAM U COOTBETCTBYIOT
onpegenenuto DME.

Opmes3sbl u npome3sbl

MnaH Blue Shield Promise nokpbiBaeT opToneanyeckne n npoTesHble YCTPoONCTBa u
yCrnyru, KoTopble Heo6xoanMMbl N0 MEANLMHCKAM NOKa3aHUSIM M Ha3Ha4eHbl BalLMM
Bpa4oMm, nogmMaTpom, CTOMaTosIoroM Unn NoCTaBLLMKOM YCyr HeBpayeObHOM MOMOLLM.
[aHHas Nnbrota pacnpocTpaHAeTCa Ha MMNNaHTUPyeMble CryXOBble annapaTbl,
NpPoTEe3bl MONMOYHOM XKene3bl/Nocne MacTIKTOMUN, KOMMPECCUOHHOE Benbe 1 baHaaxmu
OS5 NOCNEeoXoroBon peabunuraunmn n NpoTesbl ANs BOCCTAHOBNEHUSA OYHKLUMA NN
3ameHbl YacTten Tena nubo noaaepkkn ocrnabneHHbIX Nnu 4edOpMMPOBaAHHbIX YacTen
Tena.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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lNosedeHyeckass mepanus

MNnaH Blue Shield Promise nokpbiBaeT ycnyrn nosegeHyeckon tepanuu (BHT) ons
y4acTHUKOB B Bo3pacTe A0 21 roga B paMkax nbroTbl nporpammbl Medi-Cal ans geten
n nogpocTkoB. BHT BknoyaeT Takme ycnyru u tepaneBTUYeCcKne nporpamMmmel, Kak
npuKNagHon aHanu3 noBefeHnst 1 Hay4Ho 060CHOBaHHbIE NPOorpaMMbl BMeLLAaTENbCTBA
B MOBeJeHne, KOTopble pa3BMBalOT UM BOCCTaHaBIMBAKT, B MakCMMarbHO BO3MOXHOW
cTeneHn, PpyHKLMOHMPOBaHME y4acTHMKa B Bo3pacTte Ao 21 roaa.

Ycnyrn BHT oby4atoT HaBblkaM C MOMOLLbIO HabnoaeHna 3a NnoBegeHNEM U
NoAKpennsLWwmx CTUMYSOB MW C MOMOLLbIO NOACKAa30K Af1st TOro, YToObl NOCTENEHHO
chopmupoBaTh Lenesoe noseaeHune. Ycnyrn BHT ocHoBaHbl Ha 4OCTOBEPHbIX JaHHbIX.
OHuK He aBnsalTCA akcnepumeHTanbHbiMK. MeTogamu BHT aBnsatoTcs noBegeHyeckoe
BMeELLATENbCTBO, METOAMNKN KOTHUTUBHO-NOBELEHYECKOrO BMELLATENLCTBA,
KOMMNeKCcHasa noBegeH4yeckasa Tepanva n NpuknagHon aHanua noBegeHus.

Ycnyrm BHT npepoctaesnsoTca npy HannuMm mMeanunuHCKUX nokasaHuin, no HasHavYeHuo
NVLEH3NPOBAHHOIO Bpaya uUnu KIMHWYeCKoro ncmxornora, ¢ ogobpexHus nnaHa
Blue Shield Promise n B COOTBETCTBUM C yTBEPXOEHHBIM MNTAHOM JTIeHYEHWS.

Cnyxoesie annapamsl

[MnaH Blue Shield Promise nokpbiBaeT cryxoBble annapatbl, €Cfiv Bbl NPOLUNN
NpOBEPKY Ha NOTEPIO Criyxa, CyxoBble annapaTbl He06XoaUMbl N0 MEAULIMHCKAM
nokasaHuaM 1 y Bac eCTb peuenTt oT Bpada. CTpaxoBoe NoKpbITUE OrpaHNYeHO cambiM
HeJOpPOrMm CnyxoBbIM annapaToMm, KOTOPbIA COOTBETCTBYET BalUMM MeULNHCKUM
notpebHoctam. MNnaH Blue Shield Promise nokpbiBaeT ognH CrnyxoBow annapaT, Kpome
crny4vaes, Korga TpebyeTcs annapart A4nsa Kaxgoro yxa ¢ uenbio JOCTMKEHUS ropasio
NyYLlnX pesynbTaToB, YEM Bbl MOXETE NOSTyYMTb C NMOMOLLbIO OAHOro annapara.

CnyxoBble annapartbl Ansi y4acTHUKOB B Bo3pacTe Ao 21 roga:

B okpyre CaH-[luero no 3akoHy wtaTta 4eTy Monoxe 21 roga, Hy>kgarowmnecs B
CNyXOBOM annaparte, A0SKHbl 6bITb HanpaenieHbl B NporpammMmy MeULMHCKOrO
obcnyxusaHusa geten wrata KanudgopHus (California Children’s Services, CCS), 4ToObl
pewmnTb, UMeeT N pebeHOoK NpPaBo Ha y4yacTue B 3Ton nporpamme. Ecnu pebeHok
COOTBETCTBYET KpuTepmsm nporpammbl CCS, To CCS nokpoeT pacxoabl Ha CryxoBble
annapaTbl, HeobxogMMble N0 MEAULMHCKAM NMOKa3aHUAM, €CIN OHM NpeaHa3HauYeHbl
Ans nevyeHus 3aboneBanus. Ecnv pebeHok He COOTBETCTBYET KPUTEPUAM NPOrpamMmbl
CCS, nnaH Blue Shield Promise nokpoeT Heobxoanmble No MeAULMHCKUM NOKa3aHUSaM
CnyxoBble annapartbl B paMmKax CTpaxoBoro nokpbiTusa no nporpamme Medi-Cal.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CniyxoBble annapaTbl 4N y4aCTHUKOB B Bo3pacTe oT 21 roga v ctapLue.

B pamkax nporpammbl Medi-Cal nnaH Blue Shield Promise nokpbiBaeT cnegyroilee ong
KaXx[oro NoKpbiBaeMOro CTpaxoBKOWM CITyXOBOro annapara:

» Bknagpiwm anga ywen, Heobxogumble Ansi NOCaAKM.

= OauH cTaHOapTHbLIN akKyMynsTOPHbIA 6510K.

=  OcmoTpbl, No3BoONAOLWME YoeanTbCs, YTO CyxoBOW annapat paboTaeT npaBusbHO.
*  Buantbl Ansa YMCTKM M NOCaALKM CIyXOBOro annapara.

= PeMOHT Ballero criyxoBoro anrnapara.

= Akceccyapbl 1 apeHaa CnyxoBbiX annapaTtos.

B pamkax nporpammbl Medi-Cal nnaH Blue Shield Promise nokpoeT 3ameHy CnyxoBoro
annapara, ecnu:

" Balla noTep4d Cclyxa TakoBa, 4YTO Ball TeKyLLl,I/II7I cnyx0|30|7| annapat He B COCTOAHUN
ee NCnpaBnTb,

= Bauw cnyx03017| annapart yTepsaH, yKpaaeH uin ciioMaH 1 He Nnognexmt pemMoHTy,
M 3TO NPON3OLLITIO HE MO BaLlen BUHE; Bbl AOMKHbI npegocrtaBnUTb HaM 3aABJiEHNE C
onucaHnem o6CcToATENbLCTB npounsowleaLlero.

[ns B3pocnbix B Bo3pacTte 21 roga v ctapwe nporpamma Medi-Cal He nokpbiBaeT:

= CwmeHHble 6aTapenkn onsa CryxoBbiX annapaTos.

Cmoma u yposno2uyeckue npuHadnexHocmu

[MnaH Blue Shield Promise nokpbiBaeT CTOMMOCTb KarornpueMHUKOB, MOYEBbIX
KaTeTepoB, MOYENPUEMHUNKOB, MPPUTraLMOHHBIX CUCTEM U aAre3nBHbIX MaTepuaros.
CTtpaxoBoe NoKpbITUE HE PacnpOCTpaHSETCs Ha MaTepuanel, 06opyaoBaHMe 1 onuuu,
npeaHasHayveHHble ansa obecneveHms KomgopTa, ygobcTBa u pocKoLUN.

Toesapbl MeQuUyUHCKO20 Ha3Ha4YeHusi, obopydoeaHue u npubopsbi

MnaH Blue Shield Promise nokpbiBaeT MeauLMHCKNEe NpuHanneXXHoCTn, NponnucaHHbIe
Bpayamu, enbliepamu, NPakTUKyLWUMmM Megcectpamm n KNMHUYECKUMIN
MeacecTpamu. HekoTopble cpeacTBa MeULMHCKOro Ha3Ha4YeHUs NOKPbIBAOTCA
nporpammon Medi-Cal Rx ¢ onnaton ycnyr no gakty (Fee-for-Service, FFS),

a He nnaHom Blue Shield Promise. Korga Medi-Cal Rx nokpbiBaeT pacxogHble
MaTtepuansl, NOCTaBLLMK YCIyr BbICTaBnseT cyeT B agpec nporpammbl Medi-Cal.

Mporpamma Medi-Cal He nokpbiBaeT:

=  O6wwme npegmeTbl AOMALLHEro obuxoaa, BKNYas, NOMMMO NPOYeEro:
o fleMKonnacTbipb (BCe BUAbI);

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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o MEeAWUMHCKUN CrupT;
o KOCMETUKY;
o BaTHble LWapyKN N BaTHbIE Nanoyku;
5 MPUCBINKN;
o TKaHeBble candeTku;
o ramamenwuc.
= O6blyHbIE ObITOBLIE CPEACTBA, BKMOYas, MOMUMO NPOYEro:
o MeOULMHCKUI Ba3enuH;
o Macna W JIOCbOHbI AS151 CyXOW KOXW;
o TanbK U KOMOUHMPOBAHHLIE NPOAYKTbI C TaNbKOM;
o OKUCNAKLWME BEWeCTBa, TakMe Kak Nepekmcb BO4OpOaa;
o nepekucb kapbamuaa n nepbopart HaTpuUA.

» LWamnyHn 6e3 peuenTa.

= [lpenapaThbl AN MECTHOIO NPUMEHEHUS, cCoaepXKallune masb ¢ 6EH30MHON n
canuMuunoBOn KUCITOTON, Kpema, Masu U XNUAKOCTU C canmumnunoBOn KUCIIOTON U
nacTy C OKCUAOM LIMHKA.

» [lpyrue cpeactsa, KOTopble 0ObIMHO HE MCNONb3YIOTCA B MEPBYIO o4vepenb Ans
OoKa3aHus MegULIMHCKON NOMOLLM N KOTOPbIE PErynsapHO 1N NPeUMYLLECTBEHHO
NCNONb3yHTCH NMUAMKU, HE UMEIOLLMMM B HUX 0COB0M MeaNLMHCKON
HeobxoanMocCTW.

Tpydoeast mepanusi

[MnaH Blue Shield Promise nokpbiBaeT ycnyrn Tpy4oBoW Tepanun, BKNKYasa OLEHKY,
nnaHMpoBaHWe neYeHnd, Tepanuio, oby4yeHne n KoHcynbTauun. Ycnyrm TpygoBom
Tepanun orpaHn4eHbl ABYyMSA ycrnyramu B Mecsy, (orpaHUYeHnsa He pacrnpoCTpaHATCA
Ha geten oo 21 roga). JononHUTeNbHbIE CeaHChl Ha3HA4YalTCA NPU HaNM4Mm
MEAMLMHCKMX NOKa3aHUn ¢ npeaBaputTenbHOro ogobpeHuns (paspeLlenns) nnaHa
Blue Shield Promise.

Ycnyau yxoda Ha domy

[MnaH Blue Shield Promise nokpbiBaeT MeanLUMHCKNE yCnyru, okasblBaeMble y Bac Ha
AOMY, €CNUN OHW NPU3HaHblI HEOH6XOAMMbBIMU MO MEOULMHCKUM MOKa3aHUSAM U
npeanucaHbl BawnMM BpadoM unu penbalepom, NpakTUKYLWen MegcecTpon nnm
KITMHNYECKOM MeaceCTPOn.

Ycnyrn yxoda Ha OMY OrpaHMYMBalOTCA ycryramu, KOTopble NoKpbiBaeT nporpaMmma
Medi-Cal, B Tom yucne:

»  KBannguunpoBaHHbIN CECTPUHCKUIA yXO4 Ha HEMOJHbIA paboynin AeHb.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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= COTpyAHUK NO OKa3aHWIO MeaUKO-CoLManbHOM NOMOLLM Ha AOMY Ha HEMNOJTHbIN
paboyunn geHb.

» [lpodgreccroHanbHas usmoTepanus, TpyLoBas Tepanus 1 nevyeHme aedeKkToB peyun.

» Meaunko-counanbHble YyCryru.

= ToBapbl MEAULIMHCKOrO Ha3Ha4YeHus.

Ycnyau yupexdeHuli KeanuguuupoeaHHO20 CeCMPUHCKO20 yxo0a

Blue Shield Promise nokpblBaeT ycnyru ydpexneHuin ksanmpuumpoBaHHOro
CECTPUHCKOro yxoaa, Heobxogmmble No MeAULMHCKAM Noka3aHUsM, ecrv Bbl
ABMSeTECb NHBANUAOM U HYXXJaeTeCb B yXOA4e BbICOKOIO YPOBHS. OTU YCryru
BKMNIOYAOT NPOXMBAHME N NUTAHNE B NIMLIEH3NPOBAHHOM YyYpexaeHum ¢
KpYrnoCyTO4YHbIM KBannMuumupoBaHHbIM CECTPUHCKUM YXOO0M.

dusuomepanus

MnaH Blue Shield Promise nokpbiBaeT He0b6Xxoanmble N0 MEOULIMHCKAM MOKa3aHUSM
ycnyru gomsmoTtepanun, HasHa4YeHHble BpavyoM, CTOMaTOSIOroM unm optoneaom. Ycnyru
BKMNIOYAOT OLEHKY (bnanoTepaneBTUHECKOro COCTOSIHUS, NSiaHUPOBaHWE NeYeHns,
rnevyeHne, NHCTPYKTaX, KOHCYSIbTauMOHHbIE YCAYrn U NPUMMEHEeHWe npenapaTos
MEeCTHOro gencTtaus. PeLenTbl BbIAOTCA HA CPOK A0 WeCTU MecsaueB U MoryT ObITb
npoAanieHbl N0 MEAULIMHCKMM NOKa3aHUSM.

3Hmepaanoe U napeHmepasibHoe nmumaHue

K aTnm cnocobam cHabxxeHus opraHMama nutaTenbHbIMU BELLLECTBAaMU NPUXOANTCS
npuberaTtb B TEX Criyvasix, Korga MeguumMHCKOe COCTOSIHUE He NO3BOSSET NauneHTy
ynotpebnate nuwy obblvHbIM NyTeM. CMecn Ans 3HTepanbHOro NMTaHNa N NPOaYKTbI
ANs napeHTepansHOro NuTaHnsa MoryT nokpeieatbcs Yepes Medi-Cal Rx, ecnv oHm
Heo6xoauMbl N0 MeanLUUHCKMM nokasanuam. NnaH Blue Shield Promise nokpbiBaeT
9HTeparbHble N NapeHTeparnbHble HAaCoCbl N TPYOKN, eCriv OHWM HEOBXOAMMBI MO
MeANLMHCKMM NOKa3aHUSIM.

YCner no cMeHe nona

MnaH Blue Shield Promise nokpbiBaeT ycrnyrn no CMeHe (MOATBEPXKAEHMIO) Nona npu
HanNMYUn MEeULNHCKMX NokKasaHun, Nnbo korga Takue ycryrm yaoBrneTBOpsoT
TpeboBaHNAM, NpeabsBrAeMbIM K BOCCTaHOBUTENBHOW XNPYPIUu.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 89
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KnnHnyeckne nccnegoBaHus

MnaH Blue Shield Promise nokpbiBaeT 3aTpaTbl Ha NriaHoBoe obcnyxmBaHme
NaumneHToB, AONYLLEHHbIX K Y4aCTUIO B KIMHUYECKUX UCCIEeAO0BaHUAX, BKNOYas
KNUHUYECKME UccrefoBaHNsA OHKONOrMyecknx 3abonesanunn, nepeyncnerHole gnsa CLUA
Ha canTe https://clinicaltrials.gov. Medi-Cal Rx, sBnatowascsa 4actbio nporpammel
Medi-Cal FFS, nokpbiBaeT 60bLINHCTBO PELIENTYPHbIX NpenapaToB Afis
ambynaTtopHoro neveHus. Ytobbl y3HaTb 6onblue, 03HAaKOMbTECH C pa3fenom
«JlekapcTBeHHblE NpenapaTbl, OTNycKaemble Mo peuenTy aAns ambynaTopHoro
nevyeHusa» ganee B 3TOW rnase.

ﬂaﬁopaToprle n paguoryiorn4yeckKkue ycnyrum

MnaH Blue Shield Promise nokpbiBaeT ycnyrn nabopatopuin n peHTreHorpacoum B
aMbynaTopHbIX U CTaLuMOHAPHbIX YCOBUAX MPU HANUYNUN MEOULMHCKNX MNOKa3aHUMN.
[ononHuTtensHble Npoueaypbl BU3yanusauuun, Takue Kak KoMnbioTepHas ToMmorpadgus,
MPT un NM3T, nokpblBatOTCA NPU HANM4YMmM MeANLIMHCKON HEOBXOAUMOCTN.

MpodunakTtnyeckue n ne4ebHO-0300pPOBUTENIbHBLIE MEPONPUATUS U
AUCNaHCEepPHbIN y4yeT

B cTtpaxoBoe nokpbiTne nnaHa Blue Shield Promise Bxogat, noMnMmMo npoyero:

NPUBMBKN, PEKOMEHAOBAHHbIE KOHCYNbTaTUBHLIM KOMUTETOM MO NPaKTUKE
nmmyHmsauum (Advisory Committee for Immunization Practices, ACIP);

yCrnyr1 nNaHMpoOBaHNA CEMbMN;

MEPONPUATUA, pEKOMEHAOBaHHbIE AMEPUKAHCKOW akageMmuen neguaTpum B
pykosoacTee Bright Futures (https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf);
CKPUHUHI HebnaronpusTHoro getckoro onbita (Adverse childhood experiences, ACE);
yCcrnyrm no npocpunakTuke acTMbl;

npodmnakTuyeckmne ycrnyru Ons XeHLWuH, peKoMeH40BaHHbIe AMEpPUKaHCKUM
KonnemKkeM akyLLepOoB-rMHEKONOroB;

NMOMOLLb NPU OTKase OT KypeHus;

npodunaktTnyeckme ycnyrm kateropum A n B, pekomeHgoBaHHble AMepPUKaHCKON
paboyen rpynnon no npocunaktuke sabonesaHun (United States Preventive Services).

chyeu no njiaHUpoeaHurw cemMmbu

yCJ'IyFI/I no nNiaHMpoBaHUKO CeEMbU NMPeaoCcTaBIAOTCA y4aCTHMKaM OeTOPOAHOro
BO3pacTa, 4TOObI NO3BONNTL UM onpegennTtb Konn4ecTteo neten un MHTEepBalbl MeXOy
X poxgeHnem. iy yCrnyru BKnO4arT BCE MEeTOAbl npeaynpexneHna 6epeMeHHOCTI/I,
O)J,O6peHHble yl'lpaBJ'IeHl/IeM no CaHUTapHOMY Ha30py 3a Ka4€CTBOM MULLIEBbLIX

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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npoaykToB 1 meaukameHToB (Food and Drug Administration, FDA). Ycnyru
nnaHnpoBaHusa cembm npegoctaenaioT PCP u akywepbl-ruHekonoru, cCoTpygHuyaioLme
¢ nnaHom Blue Shield Promise.

[na nonyyeHns ycnyr nnaHMpoBaHUSA ceMbU Bbl MOXeTe BbliGpaTb Ntoboro Bpaya nnm
knuHnky Medi-Cal, koTopble He BxoadAT B ceTb nnaHa Blue Shield Promise.
MpeaBaputenbHoe oaobpeHne (paspelwleHne) nnaHa Blue Shield Promise ana atoro
He TpebyeTcsa. Ecnu Bbl nonyyaeTe ycnyru, He CBA3aHHbIE C MaHUPOBaAHNEM CEMbU, Y
nocTaBsLuKa, He BXOASALLEro B CETb, TO Takue ycriyrm MOryT He NoKpbIBaTbCA
CcTpaxoBKon. [Ina nonyyvyeHuss 4ONONHUTENBHOM NHPOpMaLN 3BOHUTE NO TernedoHy
1-855-699-5557 (nuHma TTY: 711).

YnpaesneHue xpoHuyeckumu 3abosiegaHusiMu

[MnaH Blue Shield Promise Takxe NoKpbiBaeT NporpaMmmbl ynpasieHUs XpOHU4eCKUMmU
3aboneBaHUAMM NPU CNeayrLnX COCTOAHUSIX:

* caxapHbln gnaber;
" cepaeyHo-cocyancTble 3aboneBaHns;
= acTMma.

NHbopmaums o npochmnakTuiecknx ycnyrax gns ydactHMkos mnaguwe 21 roga
npusegeHa B pasgene «Ob6cnyxnBaHne geten 1 NoAPOCTKOBY B rraee 5 AaHHOro
CnpaBOYHMKA.

MNMporpamma npodmnakTukm anadera

Mporpamma npodunaktukn gnabeta (Diabetes Prevention Program, DPP) — ato
Hay4yHO 060CHOBaHHas NnporpaMmma, HarnpasfieHHasa Ha n3MeHeHne obpasa XXU3Hu.

B pamkax aton 12-mecsiyHOM NporpamMmMbl OCHOBHOE BHUMaHWE yaenseTcsi USMEHEHUHo
obpasa xu3Hn. OHa npegHasHayeHa ans NnpegoTBpaLLEeHNst UNn 3a4ePXXKN pasBuTuN
AnabeTta 2-ro TMNa y nuu, y KOTopbIX AMarHoCTMPOBaHbl NpeallecTBytowme guabety
HapyweHuss MmeTabonunama. Y4acTH/KM, COOTBETCTBYHOLLNE KPUTEPUSM, MOTYT
npeTeHOoBaTb Ha y4acTue B NporpaMmme B TedeHne BToporo roga. lNporpamma
npegycMmaTtpmuaeT nosiydeHme nHpopmaumm n rpynnoByo nogaepxky. Metoabl
BKMOYAOT, NMOMMMO NPOYEro:

" YCINyrM HaCTaBHUKA;

* 00y4yeHne CaMOKOHTPOJIO M CaMOCTOSTENBHOMY pPeLleHMIo Npobnem;

" noowpeHne n obpaTHyHo CBA3b;

*  VHJOPMaLMOHHbIE MaTepuarnsbl, COCOOCTBYHOLLME AOCTMXKEHNIO MOCTaBNEHHbIX
uenen;

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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*  MOHWUTOPWHI pe3ynbTaToB eXeAHEeBHOrO B3BELLUNBaHWS, CNOCOOCTBYOLLMIA
JOCTVXXEHWNIO NMOCTaBMNEHHbIX Lieneun.

YTto6bl npncoegnHuTbCA kK DPP, yyacTHMKM JOMKHBbI COOTBETCTBOBATL ONpeAeeHHbIM
Kputepmam. YTobbl Nony4nTb 4ONONHUTENBHYO MHopMauuio 06 aTor nporpamme u
y3HaTb, COOTBETCTBYETE N Bbl TpebOBaHNAM, noceTute Beb-cant
https://www.wellvolution.com/medi-cal.

BoccTtaHoBUTenbHas Xupyprusa

MnaH Blue Shield Promise nokpbiBaeT onepaunn no NcnpasrieHuto nnm
BOCCTAHOBMNEHUIO (PU3NYECKNX HEAOCTATKOB C LIENbI0 MakCUManbHO BO3MOXHOIO
YINyYLleHUs nnm BOCCTaHOBIIEHNSA HOPManbHOro BHeELLHEro Bnaa. K Takum puanyeckum
HefoCTaTKaM OTHOCATCS OTKITOHEHUS, Bbi3BaHHbIE BPOXAEHHbIMU AedekTamu,
nopokamu pasBuTUs, TpaBMaMn, MHAPEKLUMAMU, ONyXonsamu, 3aboneBaHnsaMmn unm
neyeHnem 3abonesaHun, KOTOPOE NPMBENO K BO3HUKHOBEHMIO (Pn3NYECKNX
HeLoCTaTKOB, HANpUMep, MacTakToMmen. MoryT NpMMEeHATLCA HEKOTOPbIE OrpaHUYeHus
N UCKINIOYEHNS.

Ycnyrn no CKPUHUHIY pacCcTPOUCTB, CBAA3aHHbIX C YyroTpebrneHuem
ncuxoakTUBHbIX BewecTB (SUD)

B ctpaxoBoe nokpbiTne nnaHa Blue Shield Promise BxogarT:

=  CKpVIHUHT, OLEHKa, KpaTkoe BMeLLaTenbCTBO U HanpaBeHne Ha nevyeHune
OT ankorofibHOM U HapKOTU4YeCcKon 3aBnucuMocTu (Screening, Assessment, Brief
Interventions, and Referral to Treatment, SABIRT).

NHopmaumio 0 NOKpbITUN NeYeHns B onpeneneHHoM OKpyre CM. B pasgene «Ycnyru
Mo NeYEHMI0 PacCTPONCTB, Bbl3BaHHbIX yNOTpebneHnem ncMxoakTUBHbIX BELLECTB
(SUD)» panee B aToun rnase.

Jlbrortbl Ha oq)Tanbmonoquecme ycnyru
B ctpaxoBoe nokpbiTne nnaHa Blue Shield Promise BxogarT:

= [lnaHoBoe oTanbmonormyeckoe obcrnegosaHne pas B 24 MecsiLa; NoKpbIiBaTCs
bonee 4acTble opTanbMonormyeckme obcnegoBaHus, ecnmn 3To Heob6xoanmMo no
MEAMLMHCKMM NOKa3aHUAM A5 TeX y4aCTHUKOB, KOTOpbIe, Hanpumep, cTpagatoT
anadetom.

=  Ouyku (onpaBa 1 NUH3bI) pa3 B 24 mecsua rno AenCTBYOLLEMY peLenTy.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 92
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= 3anacHble O4YKM B TEYEHNE 24 MecsLEB, ecnu Ball peuenTt N3MEHNTCA U BaLumn
OYKM ByayT NOTEpPsiHbIl, YKpadeHbl U CrioMaHbl U He ByayT noanexaTtb PEMOHTY,

N 3TO NPOU3OLLIIO He MO Ballen BUHE. Bbl 4OMKHbI NpeaocTaBnTb HaM 3asiBIiEHNE C
onMcaHmem obCToATENBbCTB NPOM30LLIEALLEN NOTEPU, KPaXKN NN NOSTOMKMU.

»= YcTpowncTtBa Ans cnaboBmasLmx, €Cnu y Bac yxyaleHne 3peHnd, KoTopoe BnusaeT
Ha Bally CNOCOBHOCTb BbIMOMHATL NOBCEAHEBHbIE AENCTBUSA (Hanpumep,
BO3pacTHasi MakynspHas AereHepaumsi), U CTaHOapTHbIE OYKWU, KOHTAKTHbIE FNINH3bI,
rfiekapcTBa Unm xupyprmyeckoe BMeLlaTenbCTBO HE MOryT UCMPaBUTbL Balle
HapyLLeHue 3peHns.

= Heobxogumbie N0 MEAVUUMHCKMM MOKa3aHUSAM KOHTaKTHbIe NUH3bI. [poBepka
KOHTAKTHbIX JIMH3 Y CaMW KOHTAKTHbIE NIMH3bl MOTYT MOKPbIBATLCS CTPAXOBKOW, €CNnu
NCMoib30BaHME OYKOB HEBO3MOXHO M3-3a 3aboneBaHus rnas nnm mnsnyeckoro
COCTOSIHUA (Hanpumep, oTCyTCTBUA yxa). MeauumMHCKne COCTOAHUSA, KOTopble AatoT
npaBo Ha crneuunanbHble KOHTAKTHbIE NIMH3bI, BKITOYAT, B YACTHOCTWN, aHUPUAMIO,
adrakuio U KepaTOKOHYC.

= Ycnyru n maTtepuarnbl MO N3rOTOBEHUIO UCKYCCTBEHHbIX rMa3 Afnsi y4aCTHUKOB,
KOTOpble NoTepsinv oaunH unu oba rnasa B pesynbtate 60ne3Hn unm TpaBmbl.

TpaHCHOpTHbIe NbroTbl B CUTyauusx, He ABNAOLWNXCA
‘-IpGSBbI‘-IaﬁHbIMM

Bbl MOXXeTe BOCNoNb30BaTbLCA MEQULIMHCKUM TPAHCNOPTOM, €CIN Yy Bac €CTb
MeANLMHCKME NOTPEBHOCTN, KOTOPbIE HE NMO3BONSAIOT BaM €34UTb Ha NPUeM Ha
aBTOMObuUNe, aBTobyce, Nnoesae, Takcn UNu ApyroMm Buae odLeCTBEHHOro Unm
4YacTHOro TpaHcnopTa, YToObLI JoexaTb 40 MecTa NofyyYeHns MeaNLMHCKON NMOMOLLM.
Bbl MOXXeTe BOCNONb30BaTbLCA MEOULMHCKUM TPAHCMNOPTOM 41151 MOKPbIBAaEMbIX
CTPaxOBKOW YCIyr 1 NoCeLeHnn anTekn, NokpbiBaeMblx nporpammon Medi-Cal. Bbl
MOXeTe 3anpocuUTb YCryrn MeQULIMHCKOrO TpaHcnopTa y CBOEro NocTaBLUuKa YCnyr.
B nx yncno BxogaT Balw Bpad, ctomatorior, optones, ovsnotepanesT, noroneg,
aproTepanesT, CneumnanmcT no oxpaHe NCUXMYECKOro 300POBbA UIN NIEYEHNIO
pPacCTPONCTB, BbI3BaHHbIX 3510ynoTpebneHnemMm ncuxoakTnBHbiMn Bewectsamu (SUD),
NOMOLLHMK Bpaya, NpakTUKyloLas Megcectpa unu ceptuuumpoBaHHas MeacecTpa-
akywepka. Baw noctaBLymK ycnyr onpeaenuT NpaBuIibHbIN TUN TpaHcnopTa,
OTBeYaloLLnin Bawmm noTpebHoCcTaAM.

Ecnn oH ycTaHoBUT, 4TO Bam Heobxoamma MeguumMHcKasa TPaHCNOPTUPOBKA, OH
Ha3Ha4nT ee, 3anonHMB bopmy 1 oTnpasmB ee B nnaH Blue Shield Promise. MNocne
onobpeHus paspelleHne AeNcTBUTENBHO Ha CPoK 4O 12 mecsueB, B 3aBUCUMOCTU
OT MeguuUMHCKnX notpebHocTen. Nocne oaobpeHns Bbl CMOXETE COBEPLUNTD

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Heobxo4MMoe BaM KONMYECTBO NOE3A0K AN NOCELLEHNSI MOKPbIBAEMbIX MEOULMHCKNX
npuemoB n antek. Baw noctaswuk ycnyr gormkeH 6ygeT 3aHOBO OLEHUTb MEAULIMHCKYHO
noTpebHOCTb B MEANLIMHCKOM TPaHCMOPTMPOBKE U, NpU HEOBXOANMOCTM, NOBTOPHO
0000p1Tb Ha3HaYeHne MeanLMHCKOM TPaHCMOPTMPOBKM MO UCTEYEHUN CPOKa ero
AEeNCTBUs, eCrniv Bbl BCE eLLe MMeeTe Ha 3To NpaBo. Baw Bpay MoXeT NOBTOPHO
0000pUTb MEeQULMHCKYI0 NePeBO3KY Ha CPOK A0 12 MecsiLeB U MeHbLUE.

Ycnyru no TpaHCcnopTUPOBKE MO MEANLNHCKUM NOKa3aHWsIM OKa3biBalOTCH C NMOMOLLIbIO
MaLLVHbI CKOPOW MOMOLLM, MaLUVHbI AN NepeBO3KM nexadnx 60nbHbIX, MaLUVHbI,
obopygoBaHHOW AN NepeBO30K MHBaNWAHOro Kpecna, unv aBnatpaHcnopTa.

MnaH Blue Shield Promise onna4vsaeT camyto HU3Kyt0 CTOMMOCTb YCIyr MEOULMHCKOrO
TpaHcnopTa B COOTBETCTBUU C BAWMMU MEOULUHCKMMU NOTPeBHOCTAMM nNpu
HeobxoanMocCTu nNoesaku Ha npueM. [lpyrumum cnosamu, ecnv Bawle pusmyeckoe nnm
MeaMLMHCKOE COCTOSAHNE MO3BOSSIET OCYLLECTBUTL NOE3KY Ha MalLvHe ANS NepeBo3Ku
nauMeHTOoB B MHBaNUAHoOM kpecne, nnaH Blue Shield Promise He ByaeT onnaunBatb
yCIyry MalUvHbl CKOPOW nomoLuu. Bel BnpaBe BOCMOMNb30BaTbCHA BO3AYLLHbLIM
TPaHCMNOPTOM TOSLKO B TOM Clyyae, ecriv B CUIy Ballero MeAnLmMHCKOro COCTOAHNS
Ha3eMHas TpPaHCMOPTMPOBKA HEBO3MOXHA.

Bam GygeT npepoctaBneH MeguuUMHCKUIA TPaHCMOPT, eCru:

= Ball NOCTaBLUUK YCNYr yKasas B NMMCbMEHHON hopMe O Takon pn3nyeckon nnm
MeaMLMHCKOM HeOBXO0OUMOCTH, MOCKOMbKY Balle on3ndeckoe nnm megmumHckoe
COCTOSIHME He no3BonsdeT 4obpaTbCs Ha NpueM K Bpady Ha aBTomobune, aBTobyce,
noesae nubo apyrom Buae obLLECTBEHHOrO UM YacTHOrO TPaHCMNOPTa;

* 0 NPUYNHE UHBANMOHOCTU B CBA3UN C PU3UYECKUM UITU MCUXUYECKUM
3aboneBaHneM BaM HyXXHa MOMOLLb BOAUTENS, KOTOPbIN JOCTaBUT Bac 4O AOMa,
TPaAHCMNOPTHOrO CpeacTBa UM MecTa fiedeHnst u obpaTHo.

YT106bI 3aNpoCuUTb YCryrm MeguLMHCKOro TpaHcnopTa, Ha3HayeHHble BallMM BpayoMm
ANS HECPOYHbIX (MNaHoBbIX) NpMemMoB, 3BoHUTE B nriaH Blue Shield Promise no
TenedgoHy 1-877-433-2178 (nuHma TTY: 711) exxeAHEBHO M KPYrIOCYTOYHO Mn MO
TenegoHy 1-855-699-5557 (nuHua TTY: 711) ¢ noHeaenbHWKa No NATHMLY € 8 a.m.

A0 6 p.m. Kak MMHUMYM 3a 24 Yyaca 40 Ha3Ha4YeHHOro BpeMeHu npmuema. [ns cpoydHbIX
npMemoB He0BXo0aMMO NO3BOHUTL NPW NEPBOM e BO3MOXHOCTU. BO BpeMsi 3BOHKa Bam
noHagobutcsa ykasaTb AaHHble Ballen naeHTUUKaALMOHHOM KapTbl y4acTHMKa NaHa
Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

94


https://www.blueshieldca.com/en/bsp/medi-cal-members

4 | lbroTbl u ycnyrm

OrpaHuyeHusi N0 MeAULMHCKON TPAHCNOPTUPOBKE

[MnaH Blue Shield Promise nokpbiBaeT HaUMMEHbLLY CTOMMOCTb YCIyr no
TPaHCNOPTUPOBKE NO MEANLIMHCKAM NOKa3aHUAM OT Ballero goma go bnwxkanwero
MEAMLMHCKOro yYpexaeHus, rae MOXHO 3anucaTtbes Ha npuem. Bel He cMoxeTe
BOCMONb30BaTbCA yCryramm MeanLMHCKOro TpaHcnopTa, ecnun nporpaMmma

Medi-Cal He nokpbiBaeT nonyyaemyo BaMu yCriyry Unm ecnm 3To He NnoKpbiBaembIn
nporpammon Medi-Cal npuem B anteke. [lepeyeHb NOKpbIBaeMbIX YCryr NpuBeLeH B
pasgene «J1brotbl U ycnyrm» B rnaee 4 HaCTOSILLEro crpaBoYHuKa.

Ecnn nporpamma Medi-Cal nokpbiBaeT Tvn npMema, HO He Yyepes niaH MeanLMHCKOro
cTpaxoBaHus, nraH Blue Shield Promise nokpoeT ctoMmocTb ycnyr no
TPaAHCMOPTUPOBKE NO MEAULIMHCKMM NOKasaHMAM. TpaHCNOpTUPOBKA HE NMOKPbIBAETCA
3a npegenamm cetu unu 3oHbl obcnyxueanusa nnadHa Blue Shield Promise, ecnn Tonbko
370 He ObINo npegBapuTenbHO ogobpeHo (paspeweHo) nnaHomM Blue Shield Promise.
Y106kl y3HaTb 6onbLUue unu 3akasaTtb YCNyrM TPAHCNOPTUPOBKM NO MEANLIMHCKAM
nokasaHusM, 3BoHUTe B nriaH Blue Shield Promise no tenedony 1-877-433-2178
(MuHKnA TTY: 711) KpyrnocyTo4HO U 6e3 BbIXOAHbIX UK no tenedgoHy 1-855-699-5557
(nMuHKna TTY: 711) ¢ noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m.

3aTpaTbl y4acTHUKa

OpraHusauus TpaHCNOPTUPOBKM B paMkax nnaHa Blue Shield Promise nposoantcs
GecnnatHo.

Mopsiaok nony4yeHus ycnyr o TPAHCNOPTUMPOBKE, He CBA3AHHOM C
MeAULMHCKMMU NOKa3aHUAMMU

B 4yncno Bawwmx nbrot BXOAUT Noesgka Ha NpueM K Bpady, eCrniv OH Ha3HaveH ans
nosly4yeHuns ycnyr, nokpbiBaembix nporpammon Medi-Cal, n y Bac HET BO3MOXHOCTU
BOCMONb30BaTbCA TpaHCcnopToM. Bbl MoxeTe 6ecnnaTHo foexaTtb 4O MecTa
Ha3HayeHus, ecnv Bbl ncnpoboBanu Bce apyrme cnocobbl TPaHCMOPTUPOBKK U:

" Bbl OCYLLECTBISIETE NOE34KY Ha NPMEM K Bpayy U o6paTHO Ansi NONyYeHns ycnyrm B
pamkax nporpammbl Medi-Cal, yTBep>XaeHHON BalIMM NOCTABLLMKOM, U
*  BaM HY>XHO MOMyYnTb NeKapcTBa U TOBapbl MEOULIMHCKOTO Ha3HaYEeHUS.

lNMnaH Blue Shield Promise no3sBonsieT Bam ucnonb3oBaTb aBTOMOOUIIb, Takcu, aBTobycC
Unu apyron obLEeCTBEHHbIN UM YaCTHbIN TpaHCnopT, YTobbl AobpaThCcs A0 Bpayva Ans
nonyyeHns ycnyr, nokpsisaemolx nporpammon Medi-Cal. NnaH Blue Shield Promise
NMOKPOET MUHMMArbHY CTOMMOCTb YCIyr Mo TPaHCNOPTUPOBKE, HE CBA3AHHOM C
MeAULMHCKAMW NOKa3aHUAMK, COOTBETCTBYIOLLEN BalLMM NOTPEBHOCTAM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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B HekoTopbIx cnyyasix nnaH Blue Shield Promise moxeT Bo3MecTUTb BaM (BO3BpaTUTb
BaM [eHblM) 3a OpraHM3oBaHHbIE BaMy MOE34KN Ha YaCTHOM TPaHCNOPTHOM CpefCTBe.
[ns atoro oo Hayana noe3gkn HeobxoaMMo nonyyYnTb ogobpeHne oT nnaHa

Blue Shield Promise. Bbl omkHbl COOBLLMTL HAM NPUYMHbI, MO KOTOPbIM Bbl HE MOXETE
pobpaTtbca A0 MecTa Ha3HayYeHust ApyruM TPaHCNOPTOM, TakMM Kak aBTobyc.

Bbl MOXXeTe NO3BOHUTb, HAaNUcaTh NO ANEKTPOHHOW NoYTe UNu coobLUMTbL HaMm 3TO
nnyHo. Ecnn y Bac ectb JOCTYN K TPAHCNOPTY UIK Bbl MOXETE JoexaTb Ha Nnpuem
camocTosaTenbHo, NnaH Blue Shield Promise He ByaeT Bo3amelLaTb BamM pacxofbl.
[aHHas nbrota npegHasHayeHa TONbKO ANSA y4aCTHUKOB, HE MMEKLNX A0CTyna K
TPaHCMopTy.

[ns Bo3MelLeHMs 3aTpaT Ha npober npv noesake, ocyLecTBNAeMoil Ha 0406PEeHHOM
4acTHOM TPaHCMOPTHOM CPeAcTBe, He0OX0AMMO NPeaoCTaBUTb KOMUU AOKYMEHTOB
BOOUTENS:

*  [encTBylOLlee BOAUTENbCKOE YOOCTOBEPEHNE;
"  [EeNCTBYHOLLME PEMMCTPALNOHHBIE JOKYMEHTbI TPAHCNOPTHOrO CPEeACTBa; U
*  [Ee.CTBYIOLLMIA CTPaAXOBOM MNONNUC TPAHCNOPTHOrO CpeacTBa.

YT0ObI 3aKa3aTb TPAHCNOPTUPOBKY AN MNOMy4YeHUs yCnyr, NO3BOHUTE B NNaH

Blue Shield Promise no tenedoHy 1-877-433-2178 (nuHna TTY: 711) KpyrnocyTo4HO n
6e3 BbIXOAHbIX UK no TenedoHy 1-855-699-5557 (nuumna TTY: 711) ¢ noHeaenbHMKa
no NATHMLY ¢ 8 a.m. 0 6 p.m. He no3gHee 4YeM 3a 24 yaca [0 Ha3Ha4YeHHoro npuemMa
NN Kak MOXHO CKopee, ecnun Bam TpebyeTcsl HEOTNOXHOe noceleHne Bpaya. Bo
BpeMS 3BOHKa BaM NoHagobutcs ykasaTb AaHHble Balwen naeHTUUKaLMOHHOM KapTbl
y4yacTHuka nnaHa Blue Shield Promise.

MpumeyaHme. AMepukaHckne MHAENLbI Takke MOryT o0paTuTbCs K CBoeMY
NOCTaBLUMKY MEOULMHCKUX YCNYT ANs aMepUKaHCKUX MHOENLEB C 3anpoOCcOM Ha
npegocTaBneHne ycnyr TpaHCNoOPTUPOBKN, HE CBA3AHHOW C MeANLMHCKAMU
nokasaHusaMm.

OrpaHquva no TpaHCNOPTUPOBKe, He CBsI3aHHOW C MeANLUHCKUMU
noKazaHnAaAMu

MnaH Blue Shield Promise nokpbiBaeT HaMMeHbLUYH CTOMMOCTb YCryr no
TPaHCMNOPTUPOBKE, HE CBA3AHHOW C MEANLIMHCKMMU NOKa3aHUsMM, OT BalLero goma go
onvxanwero MeANLMHCKOro yupexaeHus, rae MoXHO 3anucatbest Ha npuem. [pu atom
YYaCTHUKN He MOTYT Mosib30BaTbCA COOCTBEHHbLIM TPAHCMOPTOM UMW NOMy4aTh NPSMYHO
KOMMeHcauuio 3a TPaHCNOPTUPOBKY, HE CBA3AHHYIO C MEOULMHCKUMU MOKa3aHUSIMU.
[ns nonydeHnsa 6onee nogpobHon nHpopmaunmn 3soHUTe B NnaH Blue Shield Promise

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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no tenedoHy 1-877-433-2178 (nuuna TTY: 711) kpyrnocyTo4HO 1 6e3 BbIXOAHbIX UMK
no tenedoHy 1-855-699-5557 (nuHna TTY: 711).

OrpaHquHMe B OTHOLWUEeHMN ycnyr no He CBA3aHHOW C MEOULIMHCKUMM
NMOKa3aHUAMU TPAHCNOPTUPOBKE HE NPUMEeHsAEeTCA B crieayroLwmux cnydyasx:

Ecnn gna nonyyeHus nokpbiBaemon nporpammont Medi-Cal ycnyru ¢ meanunHckomn
TOYKU 3peHuns TpebyeTcs MaluMHa CKOPOW MOMOLLW, MaLUUHA AN NepeBO3KU nexadunx
BOMbHbIX, NALNEHTOB B UHBANMAHOM Kpecre unv apyron Bug MeauumHCKOro
TpaHcnopTa.

Ecnv no npuyvHe nHBanuMAHOCTY B CBA3N C (PUINYECKUM UNN NCUXUYECKUM
3aboneBaHMeM BaM HyXXHa MOMOLLb BOAUTENS, KOTOPbIW 4OCTaBUT Bac 4O AOMa,
TPaHCMOPTHOrO CPeACcTBa UMM MecTa neveHus n obpaTHo.

Bbl nonb3yeTecb MHBaANMOHbLIM KPECITIOM N HE MOXeTe BOCMNOMNb30BaTbCA TPAHCMOPTHLIM
cpeacTBom 6e3 nomoLLun BoanTENS.

Ecnv nporpamma Medi-Cal He nokpbiBaeT JaHHYO yCriyry.

3aTpaTbl y4acTHUKa

OpraHnsauus He CBsi3aHHOW C MEOULUMHCKMMM NOKa3aHUSMU TPaHCNOPTUPOBKA B
pamkax nnaHa Blue Shield Promise nposoantcsa 6ecnnaTtHo.

HopoXxHble pacxoabl

B HekoTOpbIX Cny4asx, ecrnv Bam NPUXOANTCA exaTb Ha Npuem K Bpady, KOTOpbI He
NPUHUMaeT pSaoM C Bawmm AomMom, nraH Blue Shield Promise MoxeT NOKpbITb Takune
AOPOXHbIE pacxofbl, Kak NUTaHne, NPOXMnBaHMe B rOCTUHWULE W OpYyrMe COnyTCTBYOLNE
pacxoabl, BKNOYas NapkoBKy, onnaty 3a npoe3a v T. 4. Takne AoOpOXHbIe pacxoabl
TaKke MOryT BbITb NMOKPLIThI ANSA TEX, KTO NyTeLllecTByeT BMECTe C BaMu, YTOObI NOMOYb
BaM BO BpeMsi Npuema, unm ansa Tex, KTo XepTByeT BaM OpraH Ans TpaHcnnaHTauumu.
Bam Heobxoanmo 3anpocuTb npegBapuTensHoe ogobpeHne (npeaBaputenbHoe
paspeLleHne) Ha aTn ycnyrm, obpaTtuslumMcs B NnaH Blue Shield Promise no tenedgony
1-855-699-5557 (nuHusa TTY: 711) ¢ noHegenbHMKa No NATHULY ¢ 8 a.m. 4o 6 p.m.

AOpyrve nbroTbl U NporpamMmmMsbl, NOKpbiBaeMble NSIaHOM
Blue Shield Promise

chym AOJITOCPOYHOro yxoana

lMnaH Blue Shield Promise nokpbiBaeT 4N y4aCTHMKOB, COOTBETCTBYHOLLMX KPUTEPUSM,
ycnyru JONroCpOYHOro yxoaa B CriefyoLwwmx Tunax yupexxaeHnin unv JoMoB
AONrocpoYHOro yxoaa:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YCNyrn y4pexaeHun KsanuuumpoBaHHOro CECTPUHCKOro yxoaa, ogobpeHHbIe MNnaHoM
Blue Shield Promise;
YCIyrv y4pexaeHuin nevyeHns nogocTpbiX COCTOSAHUM (BKITOYasa B3POCHbIX U AeTen),
opobpeHHble nnaHom Blue Shield Promise;
YCNyru y4pexxaeHuin npoMexXyTo4HOro yxoaa, ogobpeHHble nnaHom Blue Shield
Promise, B Tom uncne:
o yypexaeHne NpoMexXyTOYHOro yxoaa/ans nuuy, ¢ OTKNOHEHNAMN B
passutun (ICF/DD);
o yypexaeHue NpoMexyTOYHOro yxoga/peabunutaumoHHoe yupexaeHve ans nuuy ¢
oTKnoHeHnsamu B passutum (ICF/DD-H);
o yypexaeHne NpoMexXyToOYHOro yxoga/ycnyrn meacectpbl Ang nuu ¢
oTkrnoHeHnamu B passutum (ICF/DD-N).

Ecnv Bbl meeTe nNpaBo Ha ycnyru 4onrocpovHoro yxoaa, nnaH Blue Shield Promise
no3aboTnTcsa 0 TOM, YTOObI BaC NOMECTUNN B MEANLMHCKOE yYpexaeHne, Kotopoe
obecneunBaeT ypoBeHb yxoaa, Hanbonee COOTBETCTBYHOLUNIA BaLLMM MEANLMHCKUM
notpebHocTam. NnaH Blue Shield Promise 6ygeT coTpyaHMyaTb C MECTHbIM
pernoHanbHbIM LIEHTPOM, YTOObI onpeaennTb, MMeeTe N Bbl Npaso Ha ycnyru ICF/DD,
ICF/DD-H nnwn ICF/DD-N.

Ecnn y Bac ecTb Bonpocskl 06 ycnyrax 4ONrocpoYHOro yxoaa, no3BoHUTE No TenedoHy
1-855-699-5557 (nuHma TTY: 711).

anaBneHMe 6a3oBbIM 06C.l1y)KMBaHMeM

MonyyaTb MEAULMHCKYIO NOMOLLb Y pa3HbIX MOCTABLUMKOB UK B pa3HbIX cUCTEMaX
34paBooxXpaHeHunst oMeHb cnoxHo. MNnaH Blue Shield Promise ctpemuTcs kK Tomy, 4ToObI
Yy4YaCTHUKKM nosiyvanu Bce Heobxoanmble No MegUUMHCKUM NOKa3aHUsIM YCIyru,
peuenTypHble NekapcTBa M yCrnyru no oxpaHe NcMxmyYeckoro 340poBbsi (YCnyrn no
OXpaHe N BOCCTAHOBMNEHUIO MCUXMYECKOrO 340P0BbS U/UNN NEYEHNIO PacCTPONCTB,
BbI3BaHHbIX 3110yNOTpebrneHnem NncmMxoakTUBHbIMK BewecTBamu). MNMnax

Blue Shield Promise okaxeT cogencrane B koopamHaumum MeanumHCKOro
00CnyXnMBaHUA 1 ynpasreHnn BawmmMm MeguunHCKUMnN notTpebHocTammu Ha BecnnaTtHom
ocHoBe. [1aHHbIN BUA NOMOLLN SOCTYNEH, Aa)Xe eCnu yCrnyri NokpbiBaeT gpyras
nporpamMmma.

Ecnu y Bac BO3HWKHYT BOMPOCHI Ui ONaceHns B OTHOLLEHMN BaLLEero 340pOoBbs Uin
340poBbs Bawero pedbeHka, 3BoHMUTe No TenedoHy 1-855-699-5557 (nuumna TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YnpaBneHue KoMnsekcHbIM ob6cnyxuBaHuem (CCM)

Y4yacTHuUkM ¢ 6onee CrnoXHbIMn MegUUMHCKUMIN NOTPEBHOCTAMIN MOryT NpeTenHaoBaTh
Ha OOMNONHUTENbHbIE YCNYrK, HanpaBfneHHble Ha KOOPANHUPOBaHME OOCNYXXUBaHUS.
MnaH Blue Shield Promise npeanaraeT y4acTHUKam ycrnyru ynpaBneHus KOMMIeKCHbIM
MeanumHcknm obcnyxusaHunem (CCM).

Kputepun 3auncnenns B nporpammy ynpaBneHnsi KOMMAEKCHbIM
obcnyxusaHnem (CCM):

e TpaHCcNnaHTauus XXM3HEHHO BaXKHbIX OPraHoB;

e cepbes3Hasi TpaBma;

e yeTblpe unn bonee xpoHn4ecknx 3abonesaHus;

e Tpw unu Gonee rocnuTanusaumm B TeveHme 12-mecsi4Horo nepuoaa;

e [IOBTOpPHad rocnntann3aund B Te4eHune 30 gHen ¢ TeM Xe uUnn aHanorm4yHbIM
AONarHo3om mJiin COCTOAHUEM;

e MHOrokpaTHoe obpalleHne B anTeky, Bkntovatowee 6onee 30 peuentoB B
KBapTarn,;

e  OHKOIOTMYECKMI AnarHos, TpedyoLmii NPUMEHEHUS HECKOMbKMX METOA0B
neYeHnss 1 KOMNEKCHOM KOOPAMHALMM 0BCNyXNBaHNSA B pamKax pasnmyHbIX
AVNCLIUNIINH.

Y4yacTHuKM, 3apernctpmupoBaHHble B nporpammax CCM n Enhanced Care

Management (ECM; cM. HUXe), UMEeloT Ha3HaYeHHOro cneynanucTa rno yrnpaBreHuio
obcnyxuBaHuem B nnaHe Blue Shield Promise, KOTOpbIN MOXET NOMOYb HE TOMbKO C
ynpasrneHnemMm 6a30BbIM MEANLNHCKMM O0BCNYXXMBaHNEM, ONUCaHHbIM BbILLE, HO TakXe C
pacliMpeHHbIM HabopoM NoAAEPXKKN OBCNYXMBaAHWSA B NepPeXoaHbI NepUoA, KOTOPbIN
AOCTYMNEH B Cryyae BbINUCKN 13 B0MbHULbI, YYpexaeHus KBanuguumpoBaHHOMo
CECTPUHCKOro yxofa, NcuxmaTpmuyeckon 6onbHULbI UK CO CTauMoHapHOM
peabunutaumm.

Mporpamma pacwmpeHHoro ynpasrneHus obcnyxusaHmem (Enhanced
Care Management, ECM)

lNnaH Blue Shield Promise nokpbiBaeT ycnyru no nporpamme ECM ans y4acTHUKOB C
oYeHb CnoXHbIMK noTpebHocTsamu. MNMporpamma ECM npeanaraet A4oNONHUTENbHbIE
yCNnyru, KOTopble NOMOryT BaM NONyyYnTb MEOULNHCKYIO MOMOLLb, Heobxoaumyto Ans
noggep>xaHusa 3goposbs. B pamkax nporpammMbl KOOPANHUPYETCS BalLe feYeHune,

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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nosily4aemoe OT Bpayen u apyrux nocraswmkos ycnyr. [Nporpamma ECM nomoraet
cornacoBbiBaTb Nofly4yeHe nepBMYHON U NPOOUNakTUHECKONn NOMOLLN, HEOTITOXHOWN
NMOMOLLM, YCNYT MO OXpaHe NCUXMUYECKOro 340poBbs (YCryr no oxpaHe u
BOCCTAHOBIEHUIO MCUXMYECKOro 340p0BbS U/MNN NeYEeHU0 pacCTPOUCTB, BbI3BAHHbLIX
3noynotpebneHnem NCUxXoakTUBHbIMW BELLECTBaMM), MOMOLLN B Pa3BuUTUn,
CTOMAaTONOrMYeCcKon NOMOLLN, YCYr OArOCPOYHOIro 06CNYKMBAHNSA 1 NOAAEPKKM
(long-term services and supports, LTSS), npegocraBnsemMbix N0 MECTY XUTENbCTBA,
a Takke HanpaBneHUn K obLLEeCTBEHHbIM pecypcam.

Ecnv Bbl COOTBETCTBYETE KPUTEPUAM, C BaMU MOTYT CBA3ATLCS MO NOBOAY YCNyr no
nporpamme ECM. Bbl Takke moxeTe no3BoHUTb B nnaH Blue Shield Promise, 4tobbl
y3HaTb, CMOXeTe N Bbl Nony4nTb ycnyru rno nporpamme ECM u korga aTo nponsonger,
nnMbo obcyanTb 3TOT BOMNPOC C BalUMM MNOCTaBLLUMKOM MeOUUUHCKMUX ycryr. OH MOXeT
onpefenuTb, COOTBETCTBYETE N Bbl KPUTEPUSM OS1A NONYYEHUS yCryr no nporpaMmme
ECM, nnn HanpaBuTb Bac Ha nosny4yeHne ycnyr no ynpasneHno MeguumHCKUM
obcnyXmBaHUeM.

Ycnyeau, nokpbigaeMmblie npozpammou ECM

Ecnu Bbl nmeeTe npaBo Ha yyacTtue B nporpamme ECM, y Bac 6yaet co6¢cTBeHHas
rpynna meguLmMHCKOro obcnyxmBaHna ¢ BeayLumM CneumannctomM no ynpasneHunto
obcnyxmBaHnem. OTa rpynna cneumanuctos byaeTt obwaTbCa ¢ BaMu U BalMMu
Bpavamu, cneunanucramu, papmaueBsTamu, cneumnanmcramm no Be4AeHUio naLmeHToB,
nocTaBLLMKaMu1 coumanbHbiX ycnyr n gpyrumum cneunanuctamm. OH crneaut 3a
cobntogeHnemM NpUHUMNOB COBMECTHOWN paboTbl C Lenbio NpeaocTaBneHnsa Bam
Heobxogumoro yxoaa. Baw Begywmn cneumanmct no ynpasneHuo o6cnyxnsaHmem
TaKke MOXeT NOMOYb BaM HanWTK 1M NofaTb 3asiBKy Ha Apyrve ycryrn B BalleM panoHe.
Ycnyrn no nporpamme ECM BkntovatoT B ceba cneaytoulee:

*  nogaep)kaHue CBSA3N U B3aMOOENCTBUE;

*  KOMMMEeKCHas OLeHKa U opraHm3aums obcnyxunsaHus;

" ynyyleHHas KoopauHauus o6CnyXuBaHus;

*  yCryrv Nno 0340POBMEHUIO;

*  KOMMNEKCHoe o6CcnyXnBaHNe B NEPEXOAHbLIN nepuoa;

*  cnyX06bl NOAAEPKKN YYACTHUKOB U UX CEMEN;

" KOoOpAMHAaLMSA 1 HanpaBneHue K ycnyram noanepkku HaceneHust u counansHom
NOAOEPXKKU.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YTo6bl y3HaTb, NogonaeT nn Bam nporpamma ECM, norosopute co cBOMM
npeacrasutenem nrnaHa Blue Shield Promise nnun nocraBwmkoM MeANLMHCKUX YCIYT.
[na nony4YeHna gononHUTENbLHON MHAOPMaUuKM 3BoHUTE no TenedoHry 1-855-699-5557
(MHNA TTY: 711).

3ampamabl y4acmHuka

C yyacTHuKa He B3nmaeTcd nnaTa 3a ycnyru no nporpamme ECM.

YCner nepexogHoro nepunona

MnaH Blue Shield Promise okaxeT cogenctane B KOopaMHALUKN U YNpaBieHnn Bawnmm
MeOMLMHCKMMM NOTpeOHOCTAMM B NnepexoaHbii nepuod. Hanpumep, nepmog no
BO3BpaLLEeHNN OMOWN nocne npebbiBaHUsA B 6ONbHULE SBASETCA NePeXoiHbIM, eCrin y
y4yacTHUKa NOABNAOTCS HOBbIE NOTPEOHOCTM B NpUeMe NekapcTB 1 NOCEeLLeHNN
NPUeMOB. YYaCTHUKM MOTYT NONYYUTb NOSAEPXKKY, YTOOLI NepexoaHbIn nepuo npoLuen
©e3onacHo ans ux 3gopoBbs. B nepexogHbii nepuog nnax Blue Shield Promise moxeT
npeaocTaBnUTb BaM NOMOLLb B:

3anucy Ha NpueM Ans nocneayowero HabnaeHus;

MONy4YeHUN NEKAPCTBEHHbIX NPENapaTos.;

opraHu3auumn 6ecnnaTtHon TpaHCNOPTUPOBKM ANt NOCELLEHUS MpUemMa C JIMYHbIM
NPUCYTCTBMEM.

B nnaHe Blue Shield Promise npegycmoTpeHa otaenbHas TenegoHHas nmHus,
npegHasHayeHHasa ansa npegoctaBneHns NOMOLLM y4acTHUKaM B NepexoaHbln nepunos.
Y4acTHUKam u3 rpynnbl BbICOKOrO puUcKa, B YaCTHOCTU BepeMeHHbIM, nvuam,
nepexmnsatoLMmMm NocnepoaoBon Nepuoa, a Takke niuam, Kotopble HegasHO Obinu
NMoMeLLeHbl B LEHTP CECTPMHCKOro yxoaa fimbo BbINMCaHbl U3 HEro, B paMkax nnaHa
Blue Shield Promise moryT npefocTaBnaTbCsa yCryru cneumanucta no ynpasneHuto
obcnyxumsaHnem. Cneunanuct no ynpasneHntio obcrnyxmBaHnem — KOHTaKTHOe nnuo, K
KOTOPOMY y4YacTHUKM obpallaoTca 3a NOMOLLbIO B KOOPAMHUPOBAHUN YCIYT, KOTOPbIE
MOrYT NOBMUATb HA COCTOSHNE UX 300POBbS, B TOM YUCHE YCNYr, CBA3AHHbIX C XUITbeM
N NMUTaHUEM.

YTobbl 3anNpocuTb 0 NpegoCTaBeHNM YCyr B NepexoiHbIn nepuoa, CBSXKUTECh C
Bawwum npeactasutenem nnaHa Blue Shield Promise. OH nomMoXeT HanTu nporpamMmmeil,
NOCTaBLUMKOB YCIYr UK NOMAyYnTb APYryto NOAAEPXKKY HA BalleM A3blke. 3BOHUTE MO
TenedoHy 1-855-699-5557 (nuHma TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YCner B peXxunme tereMmeaAnNLUNHLI

MapTHep nnaHa Blue Shield Promise no npegoctaBneHuntio ycnyr B pexxmme
TenemeauuuHel, komnaxdusa Teladoc Health, npegnaraet ycnyrm nuueH3vpoBaHHbIX
Bpayen KpyrriocyTo4YHO 1 6e3 BbIXOOHbIX, YTOObI MOMOYb BaM NOSTyYUTb MEOULMHCKYHO
NnoMoLLb Ha IOMY, KOraa Bbl HE MOXeTe cBsA3aTbcs co cesoum PCP.

UTto6bl BOCNONb30BaThCcA ycnyramm komnaHum Teladoc Health:

1. BbIinonHuTe BXOA B CBOK YYETHYHO 3anncb y4acTHuUka nnaHa Blue Shield Promise
Ha Beb-canTe nnu B NnpunoxeHnn n Hanamnte cepsuc Teladoc Health. Bel Takke
MOXeTe No3BoHUTL No TenedoHy 1-800-TELADOC (835-2362)

(MUHKA TTY: 711).

2. HesameonutenbHO nony4nte JOCTYN K HEOBX04MMON MEANLMHCKON NMOMOLLM.

[na nonyyeHns AONOAHUTENBHON MHAOPMaL MK noceTuTe Beb-cant
www.blueshieldca.com/en/bsp/medi-cal-members/benefits/teladochealth.

YCner no OoKalaHUIo noanepXKn HacereHnro

Bbl MOXeTe uMeTb NpaBo Ha NonydeHne onpeaeneHHbIX YCnyr no okasaHuo
NoaaepXKN HaceneHuto, ecrv 3To NPUMEHNMO. YCIyrn N0 OKasaHWio NogAepPXKKN
HaceneHnto — 3To NpuemMnemMble C MeAULUMHCKON TOYKM 3PEHUS N SKOHOMMUYECKN
appekTUBHbIE anbTepHATUBHbIE YCYTX UK YCIIOBUSA AN NUL, 3aCTPaxoBaHHbIX B
pamkax nporpammbl Medi-Cal cooTBeTCTBYOLWEro WraTta. 3TN YCIyrn He ABNAITCA
obsi3aTenbHbIMU AN y4aCTHUKOB. ECniv Bbl COOTBETCTBYETE KPUTEPUSM U COrNacHbl Ha
nonyyeHne Takmx ycrnyr, 3T ycnyrm Moryt noMoyb BaM XuTb 6onee He3aBUCMMO.

OHWM He 3aMeHS0T NbroTbl, KOTOPbIE Bbl yXKe nony4vaeTte no nporpamme Medi-Cal.

Ycnyrn no okasaHuio NogaepKku HaceneHuto, KoTopble NpeanaraeT nnaH
Blue Shield Promise:

= Ycnyrv no opraHnsaumm nepexoga Ha HOBOE XUrbe.

= XXunuiwHble 4enosunTobl.

* YCcnyrv no apenge u cogepXaHuio Xunbs.

= KpaTKoCpo4HOe Xurbe nocrie rocnuranusaumu.

*= BoccraHoButenbHbin yxon (MeguumMHCKas nomoLLb).

» KpaTkoBpeMeHHOe 3amMelleHue nuua, OCyLeCTBNSAIOLLEro yXos.

= [lporpammbl AHEBHOW peadbunurayum.

= [lepexoq B LEHTP CECTPMHCKOro yxoaa/nepexon B yuypexneHus ans
npecTapenbix, TakMe Kak ydpexaeHus no yxony 3a npecrapenbiMn 1 B3pOCibiMn
(Residential Care Facilities for Elderly & Adult, RCFE) n yupexaeHus ans
npoxueaHus npecrapesnbix (Adult Residential Facilities, ARF).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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= Ycnyru no nepexony B obuiecTso/nepexony 13 ydpexaeHns CeCTPUHCKOro yxoaa
B IOM MpecTapenbix.

= Ycnyru no yxogy 3a cobon (NOMMMO yCrnyr 1 NogAEPXKN Ha OMY) U NOMOLLb MO
A0MY.

=  Apantaums K okpyxawoLien cpege (MoangukaLms Xmunoro noMeLLeHus).

» [IuTaHme/MeanuUnHCKOE aneTUYeCcKoe NUTaHue.

= BbITpessutenu.

* YcTpaHeHue NpUYUH aCTMaTUYECKUX MPOSBIEHUN.

lMnaH Blue Shield Promise npeaocTaBnsieT BPEMEHHYO apeHay XUnbsi B OrPaHUYEHHbIX
cny4yasix ¢ uenbto obecneyuntb AN y4acTHUKOB, COOTBETCTBYIOLLUNX TpeboBaHNAM,
cTabunbHoe Hanuumne mecTta XuTenbcTBa. Ecnn Bam Hy)kHa NOMOLLb UN Bbl XOTUTE
y3HaTb, Kakmue yCryru no okasaHuo NoAAepXKM HaceneHmo MoryT OblTb AOCTYMHbI BaMm,
no3BoHunTe no TenedoHy 1-855-699-5557 (nuuna TTY: 711). nn no3BoHUTE CBOEMY
NOCTaBLUMKY MEONLNHCKUX YCITYT.

Mporpamma GEDWorks

BecnnaTHas obweobpa3oBaTenbHas NOAroTOBKa AN Y4aCTHUKOB MiaHa
Blue Shield Promise

Mbl cuMTaem, 4TO XopoLuee MeauLmMHCKoe 0bCnyXMBaHNe He OrpaHNYNBaETCH TOMbKO
duanveckmm yxogom. MIMeHHo noaTomy, Ansa ydacTHUKOB nnaHa Blue Shield Promise
Mbl Npeanaraem goctyn kK nporpamme GEDWorks™.

GEDWorks™ — 370 cneumanbHasa nporpamma, Kotopasi NOMOXeT BaM MOMyYnTb SUNIIOM,

3KBMBaneHTHbIN cpeaHemMy obpasoaHmio GEDWorks™ npegocTtaBnseT noaaepxky m
WHCTPYMEHTbI, HeobxoanMble Ans caadm Tecta no obuweobpasoBaTenbHOM NporpamMmme.

= [locTyn K HAMBMAYanbHbIM NfiaHaMm oby4yeHus.

» becnnaTHoe oHNanH-obyyeHune B pexnme 24/7.

=  OHnanH-TecTMpoBaHue B pexume 24/7.

= KOHCynbTaHT, BNageLwmnm AByMs A3blkaMu.

= [IpakTuyeckune TecThbl.

Ansa pernctpauun B nporpamme Bam Heob6xoamMmo:

» bBbITb gencreyowmMm y4acTHMkom nnaHa Blue Shield Promise.

* BbITb He Monoxe 18 ner.

* He umeTb aTTecTaTa 0 cpefHeM 06pa3oBaHUN WS €ro SKBUBAreHTa.
* He y4nTbCA B HAcCTOSLLEE BPEMS B CpeAHEN LLKONeE.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3apernctpmpoBaTbCAa OHManH nerko!

1. lMoceTtute BebG-canT blueshieldca.com/GEDWorks. Pernctpauuns sanmer
BCEro HECKOSbKO MUHYT.

2. PaccmoTtpeHune n ogobpeHne Ballero 3asaBreHns 3anMeT Kak MUHUMYM
2-3 paboumnx gHs.

3. lMosgpasnsem! Bbl ctanu ctygeHTtom nporpammbl GED! BonguTte B cBOO
naHenbs GED.com ans BbINOMHEHUS CReayoLWnX LWaros.

Y4yacTtue B 31O Nporpamme spndetca 6ecnnaTHbIM U JOBPOBONBHBIM ANS BCEX
UMeEIOLLMX Ha 3TO NpaBo y4YacTHMKOB nnaHa Blue Shield of California Promise Health
Plan. Bbl MOXeTe npekpaTuTb CBOE ydacTue B nporpamme B ntoboe Bpems u no nobon
npuymnHe. Yyactue B 3TOM NporpaMmme He NOBIMSET Ha BallK NbroThl MY MNOKPbITUE MO
nporpamme Medi-Cal.

TpaHcnnaHmMayusi op2aHo8 U KOCmHo20 Mo32a 0s11 0emeli 8 eo3pacme 00
21 200a

Mo 3akoHy WTaTa AeTu, Hy>KaatoLlmnecs B TpaHCcnnaHTaTe, 40SKHbl ObITb HanpaBneHbl B
nporpaMmmy mMeauumnHckoro obcnyxmeaHus geten wrata KanngopHus

(California Children’s Services, CCS), 4tobbl pewwmnTtb, MMeeT nn pebeHoK NnpaBo Ha
yyacTue B aTon nporpamme. Ecnu pebeHok COOTBETCTBYET KPUTEPUAM NMPOrpaMmmbl
CCS, 10 nporpamma NOKpPOET pacxobl Ha TpaHCNNaHTaLmMo 1 CONyTCTBYIOLLME YCNYIN.

Ecnn pebeHok He cooTBeTCTBYET TpeboBaHuam nporpammbl CCS, nnaH

Blue Shield Promise HanpaBuT pebeHka B COOTBETCTBYHOLLMIA TPEOOBAHUAM LIEHTP
TpaHcnnaHTaumm gnsa obcnenoBaHus. Ecnv LeHTp TpaHcnnaHTauum NoATBEPAUT, YTO
TpaHcnnaHTauus Heobxogmma n 6esonacHa ansg coCTosiHUA 300poBbA pebeHka, nnaH
Blue Shield Promise nokpoeT TpaHcnnaHTauuo 1 gpyrme conyTCcTByHOLLME YCYTN.

TpaHcnnaHmauyus 0ns e3pocsibix 6 eo3pacme 21 200a u cmapuwe

Ecnu Baw Bpay pewwuT, 4TO BaM MOXET noTpeboBaTbCAa TpaHCNaHTauusa opraHos

n (Mnun) KoctHoro moara, nnaH Blue Shield Promise HanpaBuT Bac B
KBannduLuMpoBaHHbIN LLEHTP TpaHcnnaHTauum ans obcnegosaHna. Ecnn ueHTp
TpaHcnnaHTaunm NogTBEPAUT, YTO TpaHCnnaHTaunsa Heobxoauma n 6esonacHa ons
BaLLUEro CoCTosiHMS 340poBbs, nNnaH Blue Shield Promise nokpoeT TpaHcnnaHTauuio u
Apyrve conyTCcTBylOLME YCIyTN.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OpraHbl 1 KOCTHbIN MO3I, TPAHCNAHTAUUIO KOTOPbIX MOKPbIBAET MNraH
Blue Shield Promise Bknto4atoT, nOMMMO Npo4yero, crnegyollee:

= KOCTHbIN MO3r = [leyeHb

= Cepaue * [leYeHb/TOHKYIO KULLKY
= Ceppaue/nerkne = Jlerkune

= [loyku *  TOHKYIO KULLKY

= [loykn/nopxenyno4Hyto xenesy

Ycnyrn ynuyHon MeauLUHbI

Y4acTHUKM, okasaBLumecss 6e340MHbIMKU, MOTYT Nosly4yaTb NOKPbIBAEMbIE YCIYTn Y
NOCTaBLUMKOB YCIyr yNIMYHOM MeuLUMHbI B CETU NocTaBLLmKoB nnaHa Blue Shield
Promise. YuyacTHuku, okasaBmnecs 6e340MHbIMU, MOTYT BbibpaTb NOCTaBLUMKa YCryr
ynuyHon meguumHbl nnaHa Blue Shield Promise B kayecTBe cBOero nocrasLumKa
nepBuYHbIX MeguumHckmx yenyr (PCP), ecnn noctaBLuK ycnyr yramyHon MeanumHbl
cooTBeTCTBYET TpeboBaHunaM, npeabssnsiembliMm kK PCP, n cornaceHn crate PCP gnsa
y4yacTHuKa nnaHa. [na nony4yeHnsa gononHUTENbHON MHdopMauum ob ycnyrax yrnm4Hom
mMeanumHbl nnada Blue Shield Promise 3BoHuTe no Homepy 1-855-699-5557

(MHKA TTY: 711).

Apyrue nporpammbl 1 ycnyru B pamkax Medi-Cal

Apyruve ycnyru, KOTopble Bbl MOXeTe NOMy4YUTb B paMKax NnporpaMmmbil
Medi-Cal c onnatou ycnyr no cdakry (FFS) unu gpyrux nporpamm
Medi-Cal

MnaH Blue Shield Promise He nokpbiBaeT HEKOTOPbIE YCIyr1, HO Bbl BCE PAaBHO MOXeTe
nonyymtb ux yepes FFS Medi-Cal unu gpyrue nporpammbel Medi-Cal. NnaH

Blue Shield Promise 6yaeT koopanHupoBaTb CBOM AENCTBUS C APYrMMY NporpaMmmamu,
4yTObbl Y6EeaUTBLCA, YTO Bbl NONyvYaeTe Bce HEOH6X0AMMbIE MO MEANLNHCKUM NOKa3aHUSM
yCrnyru, B TOM Yncne Te, KOTOpble MNOKPbIBAKOTCS APYron NPOrpaMmMon, a He NiaHoM
Blue Shield Promise. B aTom pasgerne nepevvcneHsl HEKOTopble U3 3Tux ycnyr. [Ana
nosly4eHust 4oNOSTHUTENBHOM NHpopMaLnn 3BoHUTE No TernedoHy 1-855-699-5557
(MHnA TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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PeuenTyprle npenapartbl Ans aM6ynaTopHoro Nie4yeHus

PeuenmypHbie npenapamsbl, NoKpbieaeMbie ripoepammou Medi-Cal Rx

lMonyyeHHblEe B anTeke peLenTypHble NpenapaTbl NOKPbIBAOTCA NPOrpaMmon
Medi-Cal Rx, koTopas aBnsieTcs 4actbto nporpammbl FFS Medi-Cal. MNnaH

Blue Shield Promise moxeT nokpbiBaTb HEKOTOpPbLIE Npenaparbl, KOTOPble NOCTaBLLNK
npegocraBnseT B opuce nnu KnmHuke. Ecnm Balw nocTaBLUMK MEAULMHCKUX YCNyT
nponucbiBaeT npenapartbl, NPeaoCTaBnsieMble B KNMHUKE Bpava nUnu MHQPY3noHHOM
LEHTpE, OHM CYUTAKOTCS NnekapcTeaMu, NpegocTaBnsaeMbiMn Bpa4oMm.

Ecnu npenapat BBOAUT MeaANLMHCKUIA paboTHUK, He paboTatowwunn B anTteke, npenapat
NOKpbIBaeTCA MEANLMHCKOM NbroTon. Baw noctaBLmMK MEOULIMHCKUX YCIYT MOXET
nponucaTb BaM fiekapcTBa 13 Cnncka KOHTpakTHbIX npenapaTtoB Medi-Cal Rx.

B HekoTOpbIX criydyasix Bam MOXeT NoHagobuTtbCca npenapat, KOTOPOro HET B CNNCKE
KOHTPaKTHbIX NpenapaToB. Takne npenapaTbl 4OMMKHbI ObITb 0400pEHbI, Npexae Yem
Bbl CMOXeTe nony4unTtb ux B anteke. Medi-Cal Rx paccmaTpuBaeT Takme 3anpochl
NPUHUMAET NO HUM PELLEHUA B TeYEHUE 24 4acoB.

dapmaveBT B Bawlen ambynaTtopHon anTeke MOXeT BblaaTb BaMm 14-OHEBHbIN 3anac Ha
9KCTPEHHbBIN Cy4an, ecnu nocynTaeT, 4To Bam 3aTo Heobxoanmo. Medi-Cal Rx onnatut
BblAaHHbIN aMbynaTopHON anTekon npenapaT Ans 9KCTPEHHON NOMOLLN.

Medi-Cal Rx MOXeT OTKNOHUTb 3anpoc, He SABMSILWNACA SKCTPEeHHbIM. B aToM cnyyae
Bbl MOY4YNTE NUCbMO C OO BACHEHMEM NPUYMH OTKNOHEHUS 3anpoca. Bam obsszaTensHo
npeanoxaT 4OCTYNHble BapuaHTbl Bbibopa. [JononHUTenbHy0 nHopmauuio cM. B
pasgene «>Xanobbl» B rnase 6 4aHHOro CnpaBoYHMKA.

YUToObl y3HaTb, BKITHOYEH N NpenapaT B CNMCOK KOHTPaKTHbIX NpenapaTos, Unu
NOSTyYMTb SK3EMNIISAP CNMCKa KOHTPaKTHbIX NpenapaTtos, no3soHuTe B Medi-Cal Rx no
Homepy 1-800-977-2273 (nuHua TTY: 1-800-977-2273) n Haxxmute 7 unn 711.

Wnn nocetnte Be6-cant Medi-Cal Rx no agpecy: https://medi-calrx.dhcs.ca.gov/home/.

Anmeku

Ecnn Bam HeoGxoanmo BnepBble UM NOBTOPHO NOMYYUTb PeLLENTYpHbIN Npenapar,
Bbl AO/MKHbI 06paTUTLCA B anTeky, coTpyaHuyatowyto ¢ nporpammon Medi-Cal Rx.
Cnucok anTek, coTpyaHnyatrowmx ¢ nporpammon Medi-Cal Rx, MOXXHO HanTu B
cnpaBoyHuKe antek nporpaMmmbl Medi-Cal Rx no agpecy:

https://medi-calrx.dhcs.ca.gov/home/

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Bbl Takke MOXeTe HauTu GrivkanLuyo K BaM anTeky Unu anTeky, Kotopas oTnpasuT
BaM peLenTypHbIW Npenapart rno noyTe, no3BoHuB B nporpammy Medi-Cal Rx no
TenedgoHny 1-800-977-2273 (nuHusa TTY: 1-800-977-2273) n Haxas 7 nnm 711.

MNMocne BbiIGoOpa BamMy anTeku, Ball NOCTaBLUMK YCIyr CMOXET OTNpaBuTb peLenT B 3Ty
anTeky B 3NeKTPOHHOM Buae. Balw nocTtaBLuK ycnyr MOXeT Takke BblaTb Bam
MUCbMEHHbIV peuenT, KOTOPbIN HYXXHO OTHECTW B anTeky. [1pegocTtaBbTe B anTeky
peuenT BMecTe CO CBOeN naeHTUdunKaumMoHHON KapTon nony4varens nerot (Benefits
Identification Card, BIC) no nporpamme Medi-Cal. Y6egutech, 4To B anteke 3HatoT 060
BCeX npenaparax, KoTopble Bbl MPUHUMAETE, U O Hannyun y Bac annepruun. Ecnu y Bac
eCTb kakvne-nnbo Bonpockl No NOBOAY Ballero peuenta, 3agante ux oapmauesTy.

Y4acTHUKM TakKe MOryT nofy4ymTb TpaHCNOPTHbIE ycnyru oT nnaHa Blue Shield
Promise, 4tobbl gobpatbca fo anTek. YTobbl y3HaTb Gonblue O TPAHCMOPTHbIX YCnyrax,
npoyTuTe «TPaHCNOPTHbIE NbrOThl B CUTYaUMUsX, HE SBMSIOLNXCS 9KCTPEHHBIMU» B
rnaee 4 HaCTOSILLEro cnpaBoOYHMKa.

CneumnanbHble ycnyru no oxpaHe ncuxmyeckoro sgopoBbs (SMHS)

HekoTopble ycnyru no oxpaHe n BOCCTAHOBIIEHMIO NCUXNYECKOrO 300POBbLS
npenocTaBnalTcAa He Yepes nnaH Blue Shield Promise, a yepes okpyXHble nnaHbl
ncmxunaTpudeckoro obcnyxmeanus. K HuM otHocatcsa yenyrm SMHS ans y4acTHukoB
nporpammbl Medi-Cal, koTopble COOTBETCTBYIOT Npasunam nonyyeHus ycnyr SMHS.
Yenyrm SMHS moryT BkntoyaTb crnegyowme Buabl NOMOLLM, OKa3biBaeMOWn
ambynaTopHO, B CTauMoOHape U B yYpeXaeHUAX MHTEPHATHOro Tuna:

AmMb6ynamopHbie ycrnyau:

. yCJ'IyFI/I Nno OoXpaHe 1 BOCCTaHOBIIEHUIO . KOOpLI,I/IHaLI,I/IFI WHTEHCMBHOMN Tepanmun

NMCUXMYECKOrO 340POBbS (Intensive Care Coordination, ICC)
* MegaunkameHTo3Has nogaepxkka (nokpbIBaeTcs Anst yYH4aCTHUKOB B
» [lHeBHasi MIHTEHCMBHAA Tepanus BoapacTe 4o 21 roaa)
* PeabunuTaumoHHble yCnyru B AHEBHOE

*  VIHTeHcMBHOE obCcnyXmMBaHue Ha AOMY
(Intensive Home-based Services,
IHBS) (nokpbiBaeTCcs Anst y4aCTHUKOB

Bpems
»  KpusncHoe BMeLLaTeNbCTBO
=  Crabunusaums KpUTUYECKMX

COCTOSIHMI B Bo3pacte A0 21 roga)

* VHguBuayanbHoOe BedeHne nauymeHtos  * TepaneBTnyeckoe BocnuTaHue

= [loBegeHyeckas Tepanus npuemHoro pebeHka (Therapeutic
(nokpbIBaeTcs Anst yHaCTHUKOB B Foster Care, TFC) (nokpbiBaeTcsa ons
Bo3pacTe A0 21 roga) y4aCTHUKOB B Bo3pacTe 10 21 roaa)

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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*  MobunbHbie cnyx0bl NOMOLLN B =  Cnyx6bl B3anmonomoluu (Peer
KPM3UCHBIX CUTYaUnsIX Support Services, PSS)
(AonosniHMTEenNbLHO)

Ycnyau yupexodeHuli UHmMepHamMHoO20 muna:

*  Ycnyrn peabunutaumm B3poChblX B
yyYpexaeHnn MHTepHaTHOro Tuna

= Ycnyrn peabunuTaumm B KpU3UCHbIX
cUTyauusax B yupexaeHnm
WHTEepHaTHOro Tuna

CmauyuoHapHbie ycnyau:

= Ycnyrm ncnxmaTpuyeckoro = Ycnyrm ncnxmaTpuyeckmnx
cTaumnoHapa ydpexaeHum

YUTtobbl y3HaTb 6onblie 06 ycnyrax SMHS, npegoctaBnsieMblx niaHoMm
ncuxuaTpuyeckoro ob6cnyxmBaHnsi OKpyra, Bbl MOXeTE NMO3BOHUTb B CBOW OKPYXXHON
nnaH ncmxmaTpuyeckoro o6cnyxusaHus. No3BoOHUTE Ha rOPSIYYHO JIMHNIO
ncmxosiornyeckon nomowmn okpyra Cax-finero no tenedgoHy 1-888-724-724.

YTo6bl HanT BecnnaTHble TenedoHHbIE HOMepa NPeacTaBUTENLCTB BO BCEX OKpyrax B
NHTepHeTe, nepengute no ceoinike dhes.ca.gov/individuals/Pages/MHPContactList.aspx.
Ecnu nnaH Blue Shield Promise nocuntaeT, 4to Bam TpebyroTCs yCrnyrm OKpY>KHOro
nnaHa ncuxmatpuyeckoro obcnyxmsaHus, Blue Shield Promise nomoxeTt Bam
CBA3aTbCH CO CriyXbamu OKPY>XHOro nfiaHa ncuxmaTpuyeckoro obCnyxXmneaHus.

JleyeHue paccTponCTB, BbI3BaHHbIX 3N10ynoTpedbneHnem
ncuxoakTuBHbiMU BewecTBamu (Substance use disorder, SUD)

MNMnaH Blue Shield Promise pekomeHayeT yyacTHMKaM, KOTOPbIM HY>XHa NMOMOLLb B CBA3N
CO 3noynotpebneHnem ankoronem unu Apyrumu NCMxX0akTUBHbIMY BelLecTBamu,
NonyyYnTb MEANLNHCKYHO NOMOLLb. YCNyru, CBA3aHHbIE C NledeHneM 3noynoTpebneHuns
NCUXOaKTUBHbIMY BeLLeCTBaMMU, MOXXHO MOMYYUTb Y NOCTaBLUMKOB, TaKNX Kak
yypexgeHusi nepBUYHOro obcnyxmBaHus, CTaunmoHapbl, OTAENEHNS 3KCTPEHHON
MeOVLUHCKOM NOMOLLIM, a Takke Yy cneunann3npoBaHHbIX NOCTaBLUMKOB YCyr No
B6opbbe co 3noynoTpebneHnemM NCMXoakTUBHbIMU BELLECTBAMM. YCIYInN NeYeHns
pPacCTPONCTB, BbI3BaHHbIX 3510ynoTpebneHnemM ncuxoakTnBHbiMn Bewecteamu (SUD),
nNpeaoCTaBNATCA NO OKpyram. B 3aBMCMMOCTM OT TOrO, B KGKOM OKpyre Bbl
NpoXMBaeTe, B HEKOTOPbIX OKpyrax MOXeT npeanaratbcs 60mblue BapuaHTOB feyeHuns
1 yCnyr no BOCCTaHOBMEHWNIO 300POBbS.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YUT06bI Yy3HaTb BOMbLUE O BapuaHTax fie4eHnss pacCTPonCTB, BbI3BaHHbIX
3noynotpebneHnem ncuxoakTueHbiMu Bewectsamu (SUD), NO3BOHUTE Ha ropsiyyto
nunHuio okpyra Can-[nero no Bonpocam pacCTpPOWNCTB, Bbi3BaHHbIX 3110ynoTpebneHnem
NCUX0aKTUBHLIMY BellecTBamu, no TenedoHy 1-888-724-7240 (nuHua TTY: 711).
3BOHKM NPUHMMAIOTCS KPYrNOCYyTOYHO U 6e3 BbIXOAHbIX.

YyacTHukn nnaHa Blue Shield Promise moryT npontu oueHky, 4Tobbl nogobpatb
ycnyru, Hambornee cooTBETCTBYOLME UX MEAULIMHCKUM NOTPEBHOCTAM 1
NpeanoyYTeEHNAM. YHaCTHUK MOXET 3arnpoCuUTb YCINYru OXpaHbl NCUXUYECKOro 300POBbS,
B TOM YMCIe OLUEHKY Ha NpeamMeT Hanuynst pacCTPONCTB, BbI3BAHHBIX
3noynoTtpebneHmemM NCUXoakTUBHbIMU BeLLecTBamMmun, obpaTUBLUUCL B NnaH

Blue Shield Promise. Kpome Toro, y4actHuku moryT nocetutb csoero PCP, koTopbin
MOXET HanpaBuUTb X K NOCTaBLLMKY YCIyr MO IE4EHUI0 PacCTPOUCTB, BbI3BaHHbIX
3rnoynoTtpebneHmemM NCUXoaKkTUBHbIMU BeELLEeCTBaMU, AN NPOBEAEHUS OLIEHKN Ha
npeaMeT Hanuumsa Takmx pacctponcTs. [Npu HeoBxoaAMMOCTH N0 MEeOULNHCKUM
nokasaHusiM JOCTYMHbIE YCNYrn BKIOYaT amOynaTtopHoe neyYeHne u npeaocTasreHne
npenapaToB AN NeYeHNs pacCTPONCTB, BbI3BaHHbIX 3roynoTpebneHvem
NCUX0aKTUBHLIMY BeLLecTBamMM (4TO TaKKe Ha3biBaeTCA MeANKaMEHTO3HbIM fleYeHNneMm
[Medications for Addiction Treatment, MAT]), Takux kak buprenorphine, methadone u
naltrexone.

Y4aCTHUKOB, Y KOTOPbIX BbisiBNEHbl NOAOOHbBIE pacCTPOMCTBA, HANPaBNAOT Ha NevyeHne
B MporpamMmy okpyra no fie4eH1to pacCTPONCTB, BbI3BaHHbIX 3110ynoTpebneHnem
NCUXOaKTUBHLIMM BeLLECTBAMU. YHYACTHUKM MOTYT NOMYyYUTb HanpaBreHme K
NMOCTaBLLUMKY YCIYr MO IEYEHNI0 PacCTPOMCTB, Bbi3BaHHbIX 3110ynoTpedneHnem
NCMX0aKTUBHbIMK BellecTBamu, y ceoero PCP nnbo camocTtoaTensHo obpatntbea
HenocpeaCcTBEHHO K TaKOMY MOCTaBLUUKY YCNyr. ECnu y4acTHUMK caMOCTOSITENbHO
obpaTuTcs HenocpeaCcTBEHHO K MOCTaBLUMKY YCINyr, NOCTaBLUMK YCIyr npoBeaeT
NepPBUYHbIA CKPUHUHT U OLEHKY, YTODObl onpeaennTb, COOTBETCTBYET M Y4aCTHUK
KPUTEPUSIM M KaKoW ypoBEHb MEANLIMHCKOM NOMOLLM eMy Heobxoamm. Cnmcok
TenedOHHbIX HOMEPOB BCEX OKPYroB CM. MO agpecy

https://www.dhcs.ca.gov/individuals/Pages/SUD County Access Lines.aspx.

MnaH Blue Shield Promise o6ecneunt unu opraHnsyet nposeaeHne MAT B
yuYpexaeHnsix NepBMYHOrO MEeMLIMHCKOrO 06CNYXNMBaHUA, CTauMoHapax, OTAENEHUAX
9KCTPEHHOW MEANLIMHCKON MOMOLLMN U OPYTNX MEOULMNHCKUX YYPEXOEHUSAX.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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CtomaTonorun4yeckume ycnyrum

FFS Medi-Cal Dental gencteyeT Tak xe, kak FFS Medi-Cal, B oTHOLWEHUN
cTomaTonornyeckunx ycnyr. Nepea nonyyeHnem CTomaTonormdeckmx ycnyr Heob6xoanmo
npeabsABMTb NOCTaBLUUKY CTOMaTonormdeckmx ycnyr kapty BIC nporpammbl

Medi-Cal. Y6eautecb, 4TO cTOMaTONOr OKasbiBaeT ycnyru no nporpamme FFS Dental n
YTO Bbl HE y4acTByeTe B NporpaMme ynpaBnsaemMoro MeamLMHCKOro o6cnyxnsaHus,
KOTOpas NOKpbIBA€T CTOMATONOIMYECKNE YCNYTH.

Mporpamma Medi-Cal nokpbiBaeT LUMPOKUI CAEKTP CTOMATONOMMYECKMX YCINYr B pamkax
nporpammbl Medi-Cal Dental, Bkntouas:

* [AnarHocTuyeckue u * yaaneHue 3yOHOro KamHs u
npodmnakTmyeckue BblpaBHMBaHME NOBEPXHOCTU KOPHS
CTOMAaTONOrMYECKNE YCNyru, Takme 3y0a;

Kak OCMOTpPbI, PEHTIEH N YNCTKa " MOSHbIE€ M YaCTU4YHbIE 3yOHbIE
3y60B; npoTessbl;

* 3KCTpPEHHasd nomoLlb npu 6onu; " yCryrn eTCKOro opToAoHTa

* yaaneHue 3y6os; (Mpy COOTBETCTBUU KPUTEPUAM);

* nnomGupoBaHue; * (pTopupoBaHue.

" fleYyeHne KOpHEeBbIX KaHanoB
(nepegHve/3agHue 3y6bl);

" KOPOHKU
(wTamMnoBaHHbIE/M3roTOBMNEHHbIE
B naboparopun);

Ecnu y Bac BO3HUKHYT BOMPOCHI UK Bbl 3aXOTUTE NOMNYYNTb AOMOSHUTENbHYHO
NMHpOpMaLUIO O CTOMATOMNOMMYECKNX yCryrax, 3BOHUTE B NporpaMmmy

Medi-Cal Dental no tenedoHy 1-800-322-6384 (rnivHua TTY: 1-800-735-2922 vnn 711).
Bbl Takke moxeTe nocetutb Beb-cant nporpammbl Medi-Cal Dental no agpecy:
https://www.dental.dhcs.ca.gov.

NMporpamma MeaMUMHCKOro o6CcnyXuBaHUA aeTen WwirtaTta
KanudopHusa (CCS)

Mporpamma megumumHckoro obcnyxmBaHusa geten wrata KanndgopHus

(California Children’s Services, CCS) — ato nporpamma Medi-Cal, o6ecneudnBatowias
neyeHune geten 0o 21 roga ¢ onpefeneHHbIMU COCTOSAHUSMW, HAapYLLUEHUSAMU NN
XpOHMYecKkuMn 3aboneBaHnsIMM Npu COOTBETCTBUN onpeaeneHHbIM TpeboBaHusaM.
Ecnu nnaH Blue Shield Promise nnu Baw PCP nocuntatoT, 4to y Bawero pebeHka ecTb

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3aboneBaHue, oTBevatLlee TpeboBaHmam nporpammbl CCS, Baw pebeHok byaet
HanpaBreH B OKpYHyto nporpammy CCS gns npoBepku COOTBETCTBUS TPEOOBaHUSAM.

CoTpyaHukn okpyxHon nporpammbl CCS peluaT, cOOTBETCTBYET NN Bbl UK BaLl
pebeHok TpeboBaHmnsam nporpammbl CCS. MNnaH Blue Shield Promise He npuHumaet
peLLeHn B OTHOLLEHUN cooTBETCTBUA TpeboBaHnam nporpammbl CCS. Ecnuv Baw
pebeHOoK COOTBETCTBYET TPeOOBaHNAM 451 NONyYEeHUs 3TOro Buaa obcnyxmBaHums,
NOCTaBLUMKKN YCIyr, BXOASLLME B NaHenb NocTasBLmnkoB nporpammbl CCS, npegoctaBaT
eMy cooTBeTcTBytoee kputepmuam CCS obenyxuBanue. NnaH Blue Shield Promise
NPOAOIKUT NPEOCTaBNATb CTPAXOBOE MOKPbITUE YCAYT, KOTOPblE HE OTHOCATCA K
neveHuto 3abonesaHma n3 nepeyHs nporpammbel CCS, Takmx kak omsmnyeckas
peabunutaums, BakuMHauma n npogunaktmyeckme oCMOoTpbl.

MnaH Blue Shield Promise He nokpbiBaeT ycnyru, nokpbiBaemble nporpammon CCS.
[na npepocTaBnennsa nokpbiBaeMblx ycnyr no nporpamme CCS Tpebyetca ogobpeHune
nocTaBsLMKa, BUOOB YCNyr N COOTBETCTBYOLLLErO 060pya0BaHMS.

Mporpamma CCS nokpbiBaeT 6onbIMHCTBO 3aboneBaHun. NMpumepbl 3abonesaHni,
nognagaroLwmnx nog gencrame nporpammbl CCS:

BPOXOEHHbIN NOPOK cepaua; pacLuenneHne no3BOHOYHUKA;
OHKoJormyeckue 3aboneBaHus; rnyxoTa;

ONyXosu; KaTapakTa;

remocounus; AEeTCKun uepebpanbHbIi napanuy;
CEPNOBUAHOKITETOYHAA aHEMMUS; CYLOPOXHbIN CUHOPOM (B HEKOTOPbIX
3aboneBaHnsa LWNTOBUOHOW XKenesbl; cnyyasx);

caxapHbiin gnaber; peBMaToOUOHbLIN apTPUT;

Cepbe3HbIE XpoHMYeckmne 60nesHn MbiLLeYHasa aucTpodus;

nouex; BUY/CriAg;

3aboneBaHus NeYveHy; TshKernble YepenHo-MOo3roBbie TpaBMbl U
3aboneBaHus xenyao4yHO-KMLEYHOro TpaBMbl MO3BOHOYHUNKA;

TpakTa,; CEPbLE3HbIE OXOrU;

pacwienunHa rybbl n Heba; cepbes3Hoe NCKpuBrieHne 3y0oB.

Mporpamma Medi-Cal onnadnaet ycnyrm nporpammbl CCS B Okpyrax, y4acTBYHOLLMX B
mMogenu meguuuHckoro obenyxunsanusa geten (Whole Child Model, WCM). Ecnu Baww
pebeHok He cooTBEeTCTBYET TpeboBaHuaM nporpammbl CCS, OH NpoJormknT nosnyyvatb
HeobxoaMmoe No MeauLMHCKM nokasaHusamM obcnyxmnBaHve B pamkax nnaHa

Blue Shield Promise.

YUTto6bl y3HaTb 6onblle o nporpamme CCS, nepenguTe no cebiike
https://www.dhcs.ca.gov/services/ccs TenedoH ans cnpasok: 1-855-699-5557
(MHKA TTY: 711).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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HopoxxHbie u mpaHcnopmHbie 3ampamabl 8 paMkax npozpammbl CCS

Bam moryT nomo4db onnaTtuTb TPaHCMOPT, NMTaHWe, NPOXUBaHWE U Apyrue pacxoabl,
Takune Kak napkoBka, JOPOXHble COOpbI U T. 4., ECNM BaM UMY Balen CEMbE Hy>KHa
NMOMOLLb, YTOBbI MONAcTb Ha NPUEM K Bpady, CBA3AHHbIN C COCTOSIHNEM,
COOTBETCTBYHOLLMM KpuTepuam nporpammel CCS, 1y Bac HET Apyrnx AOCTYMHbIX
pecypcos. [1pexge 4yem onna4meBatb YCryrn TPaHCMNOPTUPOBKU, MUTAHNA N NPOXMUBAHUS
13 cCOGCTBEHHbIX CPeACTB, N03BOHMTE B NniaH Blue Shield Promise n 3anpocute
npeaBapuTenbHoe ogobpeHune (NpeasapuTenbHoe paspelwenune). Nnan Blue Shield
Promise npegocraBnsaeT ycnyrn TpaHCNOpPTUPOBKU, HE CBA3AHHOW C MeOULUNHCKUMU
NMoKasaHUAMM, U TPAHCNOPTUPOBKM NO MEAULIMHCKMM MOKa3aHUAM, He Tpebytowmm
9KCTPEHHOro BMeLaTeNbCTBa, Kak yka3aHo B pa3gene «J1brotbl u ycryrny»

rnasbl 4 JAaHHOrO CNpaBOYHUKA.

Ecnu noHeceHHble BamMun JOPOXHbIE N TPAHCNOPTHbIE 3aTpaTthl ByAyT NPU3HaHbI
Heobxoanmbimu 1 nnaH Blue Shield Promise noareepauT, YTO Bbl NblTANUCh NOMYYNTb
TpaHCNopTHbIe ycnyrn yepes nnaH Blue Shield Promise, Bbl nonyynte Bo3meLleHne
oT nnaHa Blue Shield Promise.

Ycnyau Ha domy u no mecmy xumenbcmea (HCBS) 3a npedenamu ycnye CCS

Ecnu Bbl nMeeTe npaBo Ha ydacTue B nporpamMmme oTkasa oT ycnyr (cneumnanbHON
rocygapCTBEHHOWN NporpaMmmbl) B COOTBETCTBUM C pasgenom 1915(c), Bbl MoxeTe
Nony4YnTb YCryrn Ha 4OMY M NO MECTY XUTENbCTBA, KOTOPbIE HE CBSA3aHbI C
COCTOSIHMEM, COOTBETCTBYHOLWMM TpeboBaHuaM nporpammbl CCS, HO HeobxoaMMmbl Ans
TOro, YTobbl Bbl MOrNKN NpebbiBaTh B 0OLLECTBE, @ HE OCTABaTbCS B YYPEXKAEHUN.
Hanpumep, ecnun Bam TpebyeTtcs moandmkauma goma ans yaoBneTBOPEHUS BaLLUMX
NnoTpPeBHOCTEN B YCNOBUSAX MPOXUBAHNA MO MECTY XUTENbLCTBA, NiaH

Blue Shield Promise He MoXeT onnaTtnTb 3TN pacxogbl B Ka4eCTBe COCTOSAHUS,
cBszaHHoro ¢ CCS. Ho ecnu Bbl y4acTByeTe B MporpaMmme oTkasa OT YCryr B
cooTBeTCTBUK C pasgenom 1915(c), mogudukaums goma MoxeT OblTb NOKpbITA, ecrnn
OHa Heobxoanma no MeguUMHCKUM NOKasaHusM N9 NpeaoTBpaLleHnst NOMELLEHNS B
crneumanm3MpoBaHHOE ydpexaeHue.

Mo goctmxeHun 21 roga Bbl nepexoante u3 nporpammbl CCS B nporpammy
MeAMLMHCKOro obcnyxmBaHusa B3pocnblx. Toraa BaMm, BO3MOXHO, NoTpebyeTcs
3aperMcTpMpoBaThCA B anbTEPHATMBHOW NPOrpaMme oTkasa OT YCryr B COOTBETCTBUM C
pasgenom 1915(c), 4tobbl NnpogomKkaTb NofydaTb YCNyru, KOTOpbIMW Bbl NONIb30BaNMCh
B pamkax nporpammbl CCS, Hanpumep ycrnyramm 4acTHOro CECTPMHCKOro yxoaa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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AnbTepHaTUBHbIE NMpPOrpaMmmMbl MO NpPeaoCTaBIIEHUIO YCIyTr Ha A0MY U
no mecty npoxusaHus (Home and Community Based Services, HCBS)
cornacHo pasgeny 1915(c)

LLlecTb anbTepHaTMBHLIX Nporpamm cornacHo pasgeny 1915(c) (cneynanbHbIX
rocygapCTBeHHbIX NporpaMmm) B pamkax nporpammel Medi-Cal B witate KanudgopHus
NO3BONSAIOT WTATY NPeA0CTaBNATb YCIyrn AONTOCPOYHOr0 0BCNYXMBaHUA N NOAOEPXKKN
(long-term services and supports, LTSS) nuuam B BbiIOpaHHOM UMK y4peXAEeHUM No
MECTY XUTENbCTBA, KOTOPbIM B MHOM cry4ae noTpeboBanocb 6bl Nony4YaTb NOMOLLb B
LEHTPE CECTPUHCKOro yxoaa unm 6onbHuue. MNMporpamma Medi-Cal nmeet cornaweHune
¢ cbepepanbHbIM NPaBUTENBCTBOM, KOTOPOE NO3BONSET NpeasaraTb anbTepHaTUBHbIE
yCrnyru Ha AOMY UK MO MECTY XUTeNbCTBa. AnbTEPHATUBHbIE YCIYIN HE JOSTKHbI
CTOUTb JOPOXe, YEM NONyYeHne MeguLMHCKOM NOMOLLM TOrO e YPOBHSA B
WHCTUTYLUMOHANbHOM y4ypexaeHuun. Nonyyatenu anbTepHaTUBHbLIX YCIYr B OTHOLLUEHUN
HCBS pomkHbl MMeTb NpaBo Ha Nofy4YeHne NONHOro o6bema ycnyr no nporpamme
Medi-Cal. HekoTopble anbTepHaTUBHbIE YCryrK cornacHo pasgeny 1915(c) nmetot
OrpaHNYeHHble BO3MOXHOCTU No Bcemy wtaty KanndopHusa n (unn) moryT
npegycmaTpmBaTtb CNUCOK oxunaatowmx. LecTe anbTepHaTUBHbBIX YCNYr COrnacHo
pasgeny 1915(c) B pamkax nporpammbl Medi-Cal:

AnbTepHaTuBHas nporpaMmma npoXxmBaHUA ¢ NofyyYeHnemM noOMoLLm

(Assisted Living Waiver, ALW)

AnbTepHaTuBHas nporpamma camoonpeaenenus (Self-Determination Program, SDP)
AnNs AL, C OTKNOHEHNAMM B pasBuUTUm

AnbTepHaTuBHas nporpamma HCBS gns xutenen KanngopHun ¢ OTKIOHEHUSIMU B
passutum (HCBS-DD)

AnbTepHaTuUBHas NnporpaMmma noMoLLM Ha SOMY M MO MECTY XUTenbCTBa

(Home and Community-Based Alternatives, HCBA)

AnbTepHaTuBHas nporpamma Medi-Cal (Medi-Cal Waiver Program, MCWP), koTopas
paHee Ha3blBanacb anbTepHaTUBHOW NPOrpaMmMoN B OTHOLLEHMM BMpYyCa
UMMyHogedunumnTa Yenoseka unn cMHApoma npmobpeTeHHoro

nmmyHogeduumta (BUY/Crna)

MHoroueneBasi nporpamma obcnyxmsaHms noxunoix nogen (Multipurpose Senior
Services Program, MSSP)

UTo6bl y3HaTb 6onblue 06 anbTepHATMBHbLIX YCryrax B paMmkax nporpammsel Medi-Cal,
nepengute no ccoinke https://www.dhcs.ca.gov/services/Pages/Medi-CalWaivers.aspx.
TenedoH ansa cnpaeok: 1-855-699-5557 (nuHua TTY: 711).

Mporpamma npegocTaBneHus ycnyr nogaepxku Ha aomy
(In-Home Supportive Services, IHSS)

[Mporpamma npegoctaBneHus ycnyr nogaepxkn Ha gomy (In-Home Supportive
Services, IHSS) npegocTtasnseT noMoLLb MO yxoay 3a cobor Ha AoOMY UMEIOLLMM NpaBo

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ha ee nony4eHne n CooTBeTCTBYOWMM TpeboBaHuam nporpammbl Medi-Cal noxunbsim,
cnenbiM 1 (UNK) HegeecnocobHbIM ML AM B Ka4ecTBe anbTepHaTUBbI NPeLoCTaBNEHMIO
yxoga BHe goma. [porpamma IHSS nossonsdeTt nony4atensim Takux ycnyr nonyyartb mUx
npsimo y cebs Ha gomy. Baw noctaBLmK MEAULUMHCKUX YCYr OOMKEH COrnacuTbCs ¢
TeM, 4TO BaM Heob6xoaMma NOMOLLb MO JIMYHOMY yXO4Y Ha AOMY M YTO Bbl PUCKYeTe
oKasaTbCs B yuYpexaeHuun, npeJocTaBnsioLWem yxoq He Ha oMYy, ecrnin He byaeTte
nonyyatb ycnyrn IHSS. lMporpamma IHSS Takke npoBeaeT oueHKy NoTpebHOCTEN.

UTtobbl y3HaTb 6onblie o nporpamme IHSS, gocTynHoM B Bawem OKpyre, noceTuTte
Beb-canT https://www.cdss.ca.gov/in-home-supportive-services. inu no3BoHUTe Nno
TenedoHy B CBOE MECTHOE areHTCTBO coumanbHoro obecneveHnst okpyra.

Ycnyrn, KoTopble He MOKPbIBAOTCA HU MNS1aHOM
Blue Shield Promise, Hu nporpammon Medi-Cal

MnaH Blue Shield Promise n nporpamma Medi-Cal He nokpbIBatOT HEKOTOPLIE YCIYTH.
Ycnyrn, kotopble He NokpbiBatoTcAa nnaHoM Blue Shield Promise u nporpammon
Medi-Cal, BkntoyatoT B cebsi, nOMMMO Npo4yero, cnenytoLlee:

= 3KCTpakopnopanbHoe " CcOXpaHeHue penpoayKTUBHOIO
onnogoTBopeHune (AKO), Bkntoyas, mMartepuana;
NMOMUMO NpPOYero, UccrneaoBaHus * agantaumsa TPaHCMOPTHbIX CPEACTB;
becnnoana nnu npoueaypsbl = JKCMNEepUMEHTarnbHOE fieyeHue;
ANArHOCTUKN NN NeYeHns " KOCMeTUYecKast XMpyprus.
oecnnogus;

[nsa nony4yeHns gononHUTENbHON MHopMaumm 3BOHUTE No TenedoHy 1-855-699-5557
(MHKA TTY: 711).

OueHKa HOBbIX U CYLLEeCTBYHOLWUX TEXHONOMMN

MnaH Blue Shield Promise cneguT 3a naMeHeHnssMu n goCTuXeHnsamMm B obnacTtm
34paBOOXpPaHEHMs, N3y4as HOBblE€ METOAbI NEeYEHNS, NeKapCTBEHHbIE Npenaparhbl,
npoueaypbl U TEXHUYECKNE cpeacTBa. Bce 3T0 Mbl Ha3biBAEM «HOBbLIMM
TEXHOMOrMssMny». Mbl BHUMaTENbHO CNeauM 3a pa3BUTUEM HOBbIX TEXHOMOMI, YTOObI
YYaCTHUKN UMENU AOCTYN K 6e3onacHoMy 1 3pPeKTUBHOMY MEANLIMHCKOMY
obcnyxuBanuio. [NnaH Blue Shield Promise nayyaet HoBble TexHONorum B ccpepe

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OXpaHbl (PU3NYECKOro U NCUXNYECKOTO 340POBbS, TEKAPCTBEHHbIX U TEXHUYECKNX
CpeacTB. YYacTHUK MnaHa, NpakTUKYLWMIA cneumanncT, opraHnsauus, skcnepT nnaHa
Blue Shield Promise n gpyrne cotpygHuku moryT o6patmuTtbCs K Ham ¢ npocbbomn
NPUCMOTPETLCA K HOBON TEXHONOIUMU.

Mpexnae YeM NpUHATL peLlleHne 0 BHEAPEHUM HOBOW TEXHOMOIMM N O HOBOBBEAEHWM
B OTHOLUEHUN NPUMEHEHMS CYLLLECTBYIOLLEN TEXHONOMMKN, NPaABUTENBbCTBEHHbBIE OpPraHbl,
Kak npaBuno, yctaHaBnueatoT nepuog nybnmyHoro obcyxaeHns. B pamkax aToro
npouecca nnaH Blue Shield Promise 6yaeTt npegoctaBnaTbe COOTBETCTBYIOLLMM
opraHam nokasaHusi UfiM NUCbMEHHbIE KOMMEHTapUN N3 Hay4HbIX UCTOYHUKOB,
NMHopMaUUIO OT COOTBETCTBYIOLLMX rOCYAAPCTBEHHbIX PEryIMPYHOLLMX OPraHoB U
MaTepuarbl OT COOTBETCTBYIOLLMX CNELManMCcToB Unu cneunannuctos, obnagatowmx
9KCMNEPTHbIMM 3HAHUAMM B 06nacTy Takon TexHonorun. B cnyyae npuHaTug
NpPaBUTENLCTBEHHLIM OPraHOM MOSIOXUTENBHOIO PELLEHNSA B OTHOLLEHUN BHEOPEHUS
HOBOM TEXHOMNOMMN NN NPUMEHEHNS CYLLECTBYHIOLLEN TEXHONOIMMKN, Takas TEXHOMNOrns
OyaeT BKIOYeHa B NnaH CTPaxoBbiX NbroT.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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5.006cnyxnBaHune
OeTen N NoapoOCTKOB

lE',eTI/I M Monogble noan B Bo3pacte Ao 21 ropa, asnswowmecs yqaCTHUKaMu
nporpamMmmbl, MOryT Ha4yaTb nony4yaTtb HeobxoauMble MeauLMHCKne ycnyru cpasy nocne
perncTpauunn B nporpamMmme. Takum o6pa30M OHM CMOTYT noJiydaTb Hagnexaiwimne
I'IpOC*)I/IJ'IaKTVI‘-IeCKI/Ie M CTOMaTosorm4eckme yCcrnyrum, a Takke ycriyrm no oxpaHe u
BOCCTAHOBJ1IEHUIO NCUXMNYECKOIo 300pOBbA, B TOM YUCIe yCIiyri ans nogen c
HapyweHnAaAMn B pa3snTtu N cneunanmn3npoBaHHbIE YCITyTn. TN ycnyru I'IO}J,pO6HO
Pa3bACHAIOTCA B 3TOM rnase.

NMporpamma Medi-Cal pna geten n noapocTKoB

Heobxoaumble MeanumnHCKME ycrnyrn NOKpPbIBAOTCA U NpeaocTaBnaTca 6ecnnaTHo
OS5 y4aCcTHUKOB B Bo3pacTe A0 21 roga. B npyBeAeHHbIN HUXe CMIMCOK BKITHOYEHDI
pacnpocTpaHeHHble HeoBXxoauMbIE NO MEAULMHCKMM NOKA3aHUAM YCIyrv No fie4YeHunto
UNn yxoay B OTHOLLEHMM NMoObIX MOPOKOB PasBUTUSA, a Takke PU3NYECKNX UMK
ncuxmyecknx 3abonesaHun. MNMokpbiBaemble ycnyru BKoYaoT B cebs, TOMUMO NpoYero,
cnegywolulee:

= [IpodunakrTnyeckmm ocMoTp geTen U MeauUnHCKUA OCMOTP NOAPOCTKOB (BaXHble
OCMOTPbI, HEODXO4MMbIE OETAM).

*  /MmyHu3aums (NpUBUBKK).

= OueHKa COCTOAHUA NCUXMYECKOTO 340POBbA N NeveHne (Ncuxmyeckue paccTpomcTea
n/unn paccTponcTBa, CBA3aHHbIE CO 3N0ynoTpebrneHnemM NCMxoakTUBHbIMU
BelllecTBaMn).

»  OueHka 1 nevyeHme NCMXMYeCcKoro 3qopoBbs, BKNOYash MHAMBUAYANbHYIO,
rpynmnoBy N CeMerHY nNcnuxoTepanuio (CneumanbHble YCnyru no oxpaHe
ncmxudeckoro 3goposbs (SMHS) nokpbiBaoTCA OKPYrom).

= CKpuHUHI HeBnaronpuaTHoro getckoro onbita (Adverse childhood
experiences, ACE).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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» [Iporpamma pacwmpeHHoro ynpasneHus obcnyxumsaHnem (ECM) ons geten un
nogpOCTKOB, COOTBETCTBYIOLNX KpuTepmsam Populations of Focus (POFs) [nbrota B
pamkax nnaHa ynpasnsiemoro obcnyxusaHua Medi-Cal (MCP)].

» JlabopaTopHble aHanu3bl, BKIOYasa CKPUHWUHI KPOBW Ha OTpaBfieHNne CBUHLOM.

= OOGy4yeHune No BoNpocamM NoaaepkaHnsa 300poBbsa N NPoMNakTUKkn 3abonesaHun.

=  OdTanbmonornyeckmne ycnyru.

= Cromartonorunyeckue ycnyru (nokpsiearotca nporpammon Medi-Cal Dental).

= Ycnyru no oxpaHe cnyxa; AaHHbIA TUM YCNyr NOKpbIBaeTCHA NporpamMmmMon
MeauumHcKkoro obenyxmaHusa geten wrata Kanndgopuua (CCS) ana geten,
UMeEIOLLMX NPaBo Ha nonydeHune Takux ycnyr; nnaH Blue Shield Promise nokpbiBaet
ycnyru ansa geten, KoTopble He MMELKOT rnpasa Ha rnosnyyYeHue ycrnyr no
nporpamme CCS.

= Ycnyru no yxogy Ha oMy, TakMe Kak YyacTHbIM cecTpuHekun yxon (PDN), TpyooBas
Tepanus, pusmoTtepanud, megmumMHckoe obopyaoBaHMe 1 ToBapbl.

OTn ycnyrn HasbiBatoTca ycnyramu no nporpamme Medi-Cal ana geten n nogpocTkoB
[Takke n3BecTHble, Kak ycnyr no nporpamMmme gmcnaHcepusaunm, AnarHOCTUKA U
neveHus 3abonesanun (Early and Periodic Screening, Diagnostic and Treatment,
EPSDT)]. JononHutensHasa nHopmMaumnsa ons ydactHukos o nporpamme Medi-Cal gns
AeTen 1 NOAPOCTKOB NpuBeaeHa Ha Beb-canTe no agpecy:
https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Pages/Member-
Information.aspx. Ycnyru no nporpamme Medi-Cal ans geten n nogpocTKoB,
peKkoMeHAOBaHHbIE PYKOBOACTBOM ANis neauatpos Bright Futures ¢ uenbto
NpocMnakTUKn 300pOoBbs AETEN U UX POAUTENEN, NOKPbIBatOTCS 6e3 onnatbl C Ballen
CTOPOHbI. YTOOLI 03HaKOMUTLCA € pykoBoACcTBOM Bright Futures, nepenguTe no ccoinike
https://downloads.aap.org/AAP/PDF/periodicity _schedule.pdf.

lMporpamma pacLumpeHHoro ynpaeneHust obcnyxmsaHmem (ECM) — aTto nbrota B
pamkax nnaHa ynpasnsiemoro o6cnyxusaHusa Medi-Cal (MCP), goctynHasi Bo Bcex
okpyrax KanngopHuu ana nogaepXXkm KOMMIEKCHOro yrnpasrieHns yxoaom Asis
y4acTHuKkoB nporpammbl MCP co crnoxHbiMu notpebHocTaMuU. MOCKONbKY AeTn n
NoAPOCTKMN CO CMOXHBIMW NOTPEOHOCTSAMM YacTOo yxKe 06Cny>KMBaTCa OOHUM UK
HEeCKONMbKUMW crieumanucTamm no Be4eHuo naynueHToB unm gpyrumm nocTasBLLMKamm
yCnyr B paMKax pa3po3HEeHHOM CUCTEMbI NpefocTaBneHus ycnyr, nporpamva ECM
obecrneunBaeT KoopanHaUMIO Mexay cuctemamu. B umcno geten n nogpocTKoB.,
cooTBeTCcTBYOLWMX KpuTepuam Populations of Focus n nmetowmx npaBo Ha 3Ty NbroTy,
BXOASAT:

* [eTW 1 NoapOCTKM, OKasaBLlumeca 6e300MHbIMY;
"  [EeTW N NoAPOCTKN, NOABEPXKEHHBLIE PUCKY HEM3DEXHOro obpalleHnsa B 60nbHULY
U NYHKT OKa3aHUs 3KCTPEHHON MEANLMHCKOWN MOMOLLN;

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

117


https://www.blueshieldca.com/en/bsp/medi-cal-members
https://www.dhcs.ca.gov/services/MediCalForKidsandTeens/Pages/MemberInformation.aspx.
https://www.dhcs.ca.gov/services/MediCalForKidsandTeens/Pages/MemberInformation.aspx.
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf

5 | O6cnyxnBaHue aeTen u NOAPOCTKOB

* [eTW N NoAPOCTKM C CEPbE3HLIMN NOTPEBHOCTAMM B 06n1acTy OXpaHbl NCUXNYECKOTO
340pOBbs M (MNKN) paccTponcTBaMu, CBA3aHHbIMUK CO 3110ynoTpebneHnem
ncuxoakTnBHbiMKU BewectBamun (SUD);

* [eTV N NoOPOCTKU, 3apErMCTPMPOBaHHbIE B NporpamMmmMme MeauLmnHCKOro
obcnyxumBanuna geten wrata KanugopHua (CCS) nnn mogenv MeguumHCKoro
obcnyxusaHusa geten no nporpamme CCS (WCM) ¢ 4ononHUTENbHBbIMU
notpebHoCTAMMU, BbIXOAALWMMN 3a pamkn ycnosumn CCS;

" [eTV N NOAPOCTKM, HaXoAsLWMeCs Nog OneKowu;

* [eTW 1 NoApPOCTKM, HAXOASALWMECS HA NepexoaHoM aTane nocrne npebbiBaHus B
ncnpaBuUTENbHOM YUYpeXaeHUn aAns MonoabiX Naen.

HononHutensHas nHgopmaumusa o nporpamme ECM npuBeageHa Ha Beb-cante
https://www.dhcs.ca.gov/CalAIM/ECM/Documents/ECM-Children-And-Youth-POFs-

Spotlight.pdf.

Kpome Toro, Beaywium cneumannctam no ynpasneHuno obcnyxmBaHnem B pamkax
nporpammbl ECM HacToaTenbHO pekomMeHayeTca NpoBepPSATb YHaCTHUKOB NpOorpamMmel
ECM Ha npegmeT nOTpeBGHOCTM B yCnyrax no oka3aHuio NOAAEPXKKN HACENEHUIO,
npegocraBnsemMblx B pamkax MCP B kayecTBe 3KOHOMUYECKN 3P EKTUBHON
anbTepHaTMBbl TPAANUUWNOHHLIM MEANLNHCKMM YCIyram Uinn yCnoBusIM, N HanpaBnaTb
NX Ha MOfyYeHne ycryr No oKa3aHWIo NOAOEPXKKM HAaCereHUIo Npu YCIIOBUM Hann4ns
COOTBETCTBYIOLLMX NPaB U BO3MOXHOCTEN. [leTn 1 NoApOCTKU MOTyT BOCMOMb30BaTbLCS
MHOMMMU M3 YCyr NO OKa3aHWIo NOAOEPXKKM HacereH o, BKINYasa KOPPEKLMIO acTMbl,
NMOWUCK XWNbSA, MEAULNHCKYIO NOMOLLb Ha nNepuo OTCYTCTBUS Nnnua, OCYLLEeCTBASALWEro
yXOA, N LEHTPbI BbITPE3BNEHUS.

Ycnyru no okasaHuio NogaepXXku HacerneHuio — 3TO YCryru, npefocTaBnsemMble
nnaHamu ynpasnsemoro obcnyxumsaHus Medi-Cal (MCP), 1 oCTynHbl UMeoLWwUM Ha
3TO0 NpaBo yyacTHUKam nporpammbl Medi-Cal He3aBUCMMO OT TOro, UMEIT N1 OHK
npaeo Ha ycnyru no nporpamme ECM.

HdononHutensHas nHgopmaumsa o6 ycnyrax no okasaHumio NOAOEPXKKN HACENEHUIO
npvBeaeHa Ha Beb-cante
https://www.dhcs.ca.gov/CalAIM/Documents/DHCS-Medi-Cal-Community-Supports-
Supplemental-Fact-Sheet.pdf.

HekoTopble ycnyru, npegocTtasnsemMble B pamkax nporpammel Medi-Cal ana geten n
noapocCTKoB, Takme kak PDN, cuntatoTca gononHuTenbHbiMu yenyramu. OHn He
AOCTYNHbI y4acTHMKam nporpammbl Medi-Cal B Bo3pacTe 21 roga un ctapwe. Ytobbl
npoaoskaTb Nony4aTb aTu ycnyrn 6ecnnaTHo, Bam unu BawleMmy pebeHKy, BO3MOXHO,
npuaeTcsa 3aperncTpmupoBaThbCs B NporpaMme anbTepHaTUBHbBIX YCAYr HA JOMY U MO

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MecTy xutenoctea (Home and Community-Based Services, HCBS) cornacHo pasgeny
1915(c) unu B Apyromn nporpammMe ycnyr JOfIroCPO4HOro 06CnyxmBaHus u

noaaepxku (long-term services and supports, LTSS) no goctuxeHum Bawmm pebeHKom
21 roga wunu go Toro, kak emy ucrnonuutes 21 rog. Ecnu Bel unn Baw pebeHok
nonyyaete AononHUTensHble ycnyru no nporpamme Medi-Cal gns geten 1 nogpocTkos
1N B CKOPOM BpeMeHu Bawemy pebeHky ncnonHutca 21 rog, obpatmurecs B nnaH

Blue Shield Promise, 4tobbl 06CcyanTb BapmaHTbl HENPEPbIBHOO MeAULMHCKOro
o6cnyXmMBaHmS.

MeauuuHckue n npocpmnnakTrnyeckme oCMoTpbl geTen

MpodhmnakTuka BkNtoYaeT B cebsi perynsapHbie MegUUMHCKME OCMOTPbI U CKPUHWHINA,
KOTOpble NMOMOratoT BalleMy Bpayy BbISIBNATbL NPO6MEMbl HA paHHEN CTaguu, a Takke
NCUXOJSIOrMYECKOe KOHCYNbTUPOBaHME C LIENbIO BbisiBNeHns 6onesHen, 3abonesaHnm n
NaToNIOrMYeCcKnX COCTOSIHUI 4O TOro, Kak OHM Ha4yHYT co3gaBaTb Npobnemsl.
PerynsapHble MeanumHckne oCMOTpbl NO3BOMAT BaM U Bpady BalLero pebeHka
BbISIBNSATb BO3MOXHblE Npobnemsbl. Takne npobrnembl MOryT BktovaTb B cebs
HapyLLEHMs1 COCTOSIHMS 340POBbs, CTOMaTonorndeckue 3abonesaHusi, HapyLIeHne
3peHus, Criyxa 1 NCUXMYECKOro 340p0Bbs, a TakkKe pacCTPONCTBA, CBA3AHHbIE C
ynoTpebneHnem nCMxoakTUBHbIX BELWECTB (ankoronsa unm HapkoTmkos). lNnax

Blue Shield Promise nokpbiBaeT MeanLMHCKUIA OCMOTP C LENblO BbiSABIIEHMS Npobnem
(B TOM 4ncne onpeneneHne Coaep)KaHns CBMHLA B KPOBUW) BCSIKMI pas, KOraa B TakOM
MEANLMHCKOM OCMOTPE BO3HMKAET HEOOXOAMMOCTb, AaXe €Cnu Takon OCMOTP
NPOUCXO4MT HE BO BPEMS PErynApHOro MeanLMHCKOro ocmoTpa (Bac unm Ballero
pebeHka).

Takke K uncrny npomnakTU4eckux ycnyr MoXxeT OTHOCUTBCS Heobxoaumas Bam U
Ballemy pebeHky nmmyHusaums (npusmnekm). B pamkax nnaHa Blue Shield Promise
HeobxoamMmo cneautb 3a TeM, YTOObl BCe 3aperncTpupoBaHHbIE B NIaHe AeTH
nony4vanu Bce HeobXoaAMMbIE UMMYHM3aLUK (MPUBMBKM) BO BPEMSI CBOUX NPUEMOB Y
Bpaya. Npodunaktudeckune ycnyrn n obcnegosaHmsa nposoaatca 6ecnnaTtHo u 6e3
npenBapuTenbHOro ogobpeHns (paspeLleHus).

Baw pebeHok AomKeH NpoxoauTb MeAULIMHCKUA OCMOTP B CrieaytolemM Bo3pacTe:

=  2-4 oHA nocne poXxaeHus = 4 mecsua
= 1 mecsy, = 6 mMecsLueB
= 2 Mecsdua = O mecsueB

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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= 12 mecsaueB = 24 mecsiua
= 15 mecsaueB = 30 mecsaueB
= 18 mecsueB = OpuH pas B rog ot 3 oo 20 nert

MeanumHckuim ocMoTp pebeHka BKo4aeT B ceds:

" MOSHbIA COOP M M3ydeHne aHaMHe3a W TLaTerbHbIN BpadYebHbIN OCMOTP;

"  MMMyHM3auus (NPUBMBKK), COOTBETCTBYIOLLAA Bo3pacTy (B wraTte KanndopHus
cobntopaeTcsa rpacdomk AMepukaHckon akagemun negunatpum [American Academy of
Pediatrics] Bright Futures: https://downloads.aap.org/AAP/PDF/periodicity schedule.pdf);

» nabopaTopHble aHanu3bl, BKIOYast CKPUHWHT KPOBU Ha OTpaBfieHMe CBUHLOM
(Mpn cooTBETCTBUN BO3PACTHBIM KPUTEPUAM UM MO HEOBXOANMOCTI);

" MpPOCBELLEHME B BONpPOCax 340P0BbS;

* MpoBepKa 3peHus n cnyxa;

" npoBepKa COCTOSAHUSA NOSIOCTU PTa;

®  OLEeHKa COCTOSIHUS NMCUXMYECKOro 340PO0BbS.

Ecnn BO BpemMs MeguLMHCKOro oCMoTpa Ui NpoBEPKM Bpay 0OHapyxmnT npobrnemy B
OTHOLUEHUN PMU3NYECKOTO UNKN NCUXNYECKOrO 340PO0BbS (BalLero nnu sawero pedbeHka),
BaM unn Bawuemy pebeHky MoxeT notpeboBaTtbecs AanbHenwas MeanumMHcKasa NnoMoLLb.
MnaH Blue Shield Promise nokpoeT aTy MeguUMHCKY0 NOMOLLb 6€3 OMNONHUTENbHbIX
3aTparT C Ballen CTOPOHbI, B TOM YnUCHEe crieayowme yenyru:

" yCnyru Bpaya, NpakTUKyHLLen MeacecTpbl U CTaunoHapa;

* npodmnakTu4eckne NpUBUBKMK;

*  du3nyeckasa peabunutaums, nedeHme gedekToB peum n aprotepanus;

* yCryru yxoda Ha AoMmy, B paMKax KOTOPOro MoryT ObiTb NpeaoCcTaBneHbl
MeauuuHcKoe obopyaoBaHme, pacxogHble Matepuansl u Npubopsbi;

" flevyeHue HapyLLeHUN 3peHns, BKNOYas NpegoCTaBneHne OYKOB;

" fleYeHVe HapyLUIEHUI criyxa, BKNoYas npegocTaBreHme CryxoBbiX annapaTtoB, ecrm
OHW He MOKPbIBAKOTCA NPOrpaMmMon MeguLUMHCKOro o6CnyXMBaHna aeTen wraTa
KanundopHua (CCS);

" noBefeHYecKasd Tepanus B OTHOLEHUN Takux 3aboneBaHui, kKak pacCTponCcTBa
ayTUCTUYECKOrO CMeKTpa v APYrMx OTKIIOHEHUIN pa3BUTUS;

"  MeAWUMHCKOE COMPOBOXAEHME U CaHUTapHOe NpOoCBeLLeHME;

" BOCCTaHOBMTENbHAsA XMPYpPrus, Nog KOTOPOW NogpasyMeBatoTCst XMpypruiyeckme
BMeLLaTenbCTBa A5 MCNPaBMEHNsA UNn yCTpaHeHnst n3ndecknx HeJoCTaTKOB,
BbI3BaHHbIX BPOXAEHHbIMU AedeKTamMmn, OTKIOHEHNSIMU B pa3BUTUX, TpaBMamu,
NHPEKUMSAMU, ONyXOnsaMM 1 3aB0NeBaHUAM, C LIENbIO yNydlweHnUs YHKLMOHANTbHOMo
COCTOSIHVSI UM BOCCTAHOBMEHWSI HOPMArbHOMO BHELLHEro BMAaa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 120
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CKPUHUHI KPOBU Ha BbisiIBNIeHUe oTpaBneHus
CBUHL,OM

Bce netn, sapernctpupoBaHHblie B nniaHe Blue Shield Promise, AomkHbl npoxoanTb
CKPUHUHI KPOBW Ha BbISIBIEHNE OTpaBieHns CBUHLOM B 12 n 24 mecqaua nnuv B
npomexyTke OT 24 00 72 mecaueB, €Cr OHU HE NPOLUN TaKoW CKPUHWHT 4O 3TOro
Bo3pacTa. [leT MOryT NponTM CKPUHWUHT Ha coAep)kaHne CBUHL,A B KPOBU, eCcnn 06 3ToM
NOMNPOCAT POAUTENM NN ONEKyHbl. [leTn Takke AOMKHbI NPOXOAUTb CKPUHUHI BCAKUN
pas, Korga Bpay CYMTaeT, YTO M3BMEHEHNe obpasa XU3HU CTaBUT Mo Yrpo3y ero
340pOBbLE.

CopencrtBue B NONy4YeHUN aeTbM1M N MonoabIMU
noabMM MeQULUMHCKUX ycnyr

MnaH Blue Shield Promise nomoraeT yyacTHukam B Bo3pacTte Ao 21 roga n nx ceMbsim
nony4yatb Heobxogmmble um ycnyru. KoopamHaTtop MeamunHCKOro obcnyxmBaHus
nnaHa Blue Shield Promise moxerT:

= [lponHdopmmpoBaTb Bac O AOCTYMHbIX ycryrax.

* [lomo4b Npy HEOBXOOMMOCTIN HAUTM MNOCTABLUNKOB YCIyr, BXOAALWLMX UK
He BXOOALWMNX B CETb NnaHa.

» [lomo4b 3anmMcaTbCAa Ha Npuem.

» OpraHn3oBaTb MeOULMHCKYIO TPAHCMOPTUPOBKY, YTOBObI AeTW MO NonacTb Ha
npuem K Bpaudy.

» [lomoYb KOOpAMHMPOBATbL NPeAoCTaBeHE YCIyr, He MOKPbIBAEMbIX MIaHOM
Blue Shield Promise, HO KOTopble MOryT ObITb JOCTYMHbLI B paMKax nporpaMmsbl
Medi-Cal ¢ onnaton ycnyr no gakty (FFS), Hanpumep:

o fiedeHne n peabnnutaumnsa Npu NCMXnMYEckMx 3aboneBaHnsix U paccTponcTeax,
BbI3BaHHbIX 3N10ynoTpebrneHnem ncmxoakTuBHbiMmM BewectBamu (SUD);
o fledeHne CTomaTonormdecknx 3abonesaHunin, BKI0Mas OPTOAOHTUIO.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 121
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AOpyrue ycnyrun, KoTopble Bbl MOXeTe NoNy4YuTb B
pamkax nporpammbl Medi-Cal ¢ onnaTtowu ycnyr no
dakty (FFS) nnu gpyrux nporpamm

CtomaTonorun4yeckume OCMOTPbI

Copepxute gecHbl pebeHka B YNCTOTE, KaXabln AeHb akKypaTHO NpoTMpast nx
TKaHeBOM candeTkon. Y pebeHka B Bo3pacTe oT 4 40 6 MecsLeB Ha4YMHaeTCs
«npopesbiBaHMe» MOMOYHbIX 3y6oB. Ha nepBbIn npuem K ctomatonory crnegyet
3anucbiBaTb pebeHka, Kak TONbKO Y HEro NosiBUTCA NepBbI 3y6 v K ero NnepBoMy OHI0
pPOXOEHUS, B 3aBUCMMOCTI OT TOrO, YTO HACTYNUT paHbLUE.

Cnepytowme ctomatonoruyeckue ycnyru no nporpamme Medi-Cal npegocrtasnsatoTca
GecnnaTtHo:

Hetn B Bo3pacte ot 0 go 3 ner

MepBbIt BU3UT pebeHka K
cTomaronory

[MepBbI CTOMATONOrM4YeCKUM OCMOTP
pebeHka

OcmoTpbl NonocTu pra (kaxable

6 mMecsaLeB, nHorga vatue)
PeHTreHonornyeckne obcnenoBaHus
'MrneHnyeckas yncTtka 3ybos
(kaxxable 6 MecsiLeB, MHOrAa Yalle)

[detn B Bo3pacTe ot 4 no 12 ner

OcmoTpbl NoNocTK pTa (kaxable

6 MecsueB, nHorga vatue)
PeHTreHonornyeckne obcnenosaHms
dTopnak (kaxagble 6 mecsues,
WHorga vawe)

['MrneHnyeckas 4nctka 3ybos
(kaxxgble 6 mecsaueB, MHOraa valle)
"epmeTn3aumna monapos

dTopnak (kaxagble 6 mecsues,
WHorga yawe)

MnombuposaHne

OKcTpakums (yaaneHue 3yba)
OKCTPEHHbIE CTOMATONOrM4yeckme
ycnyru

*Cepaumsa (npm Heob6xoaNMMOCTHM Mo
MEeAMLMHCKMM NOKa3aHUsAM)

MnombupoBaHue

JleyeHune kopHEeBbIX KaHanoB
OKcTpakums (yaaneHue 3yba)
OKCTPEHHbIE CTOMATONOrM4yeckme
ycnyru

*Cepaumsa (npm HeobxoaNMMOCTHM Mo
MEeOVLUHCKMM NOoKa3aHUsM)

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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MoapocTkn B Bo3pacte ot 13 Ao 20 net

OcmoTpbl NoNocTK pTa (kaxable

6 mecsaueB, MHorga yatue)
PeHTreHonornyeckmne obcnegoBaHms
dTopnak (kaxagble 6 mecsues,
MHorga vawe)

'MrneHnyeckasa ynctka 3ybos
(kaxkgble 6 mecsaueB, MHOraa valle)
OpTogoHTusa (opTO4OHTUYECKNE
ckoObl) Ansa Tex, KTo COOTBETCTBYET
TpeboBaHnaM

NMnom6uposaHmne

KopoHku

5 | O6cnyxnBaHue aeTen u NOAPOCTKOB

JleyeHne kopHeBbIX KaHanoB
YacTnyHble 1 NONMHOCHEMHbIE
3y6Hble NpoTesbl

YpaaneHue 3y6HOro kKamHs v
BblpaBHMBaHME NOBEPXHOCTU KOPHS
3yba

OKcTpakums (yaaneHue 3yba)
OKCTpEeHHbIe CTOMAaTOsorn4yeckune
ycnyru

*Cepauus (npy HeobxoaUMOCTU NO
MEeANLMHCKMM NOKa3aHUsM)

* MocTaBLWwwmKam ycnyr creagyeT pacCMOTPETb BO3MOXHOCTb ceaaumm u obuiei
aHecTe3nu, Korga oHW onpeaensitoT U OKYMEHTaNnbHO OUKCUPYIOT NPUYMHY, MO
KOTOPOW MECTHasi aHeCTe3Usl He NOAXOAUT C MEANLMHCKON TOYKN 3peHus],

a CTOMaTosIorM4yeckoe fnevyeHne npeaBapuTensHO ogobpeHo nnu He TpebyeT
npenBapuTenbHOro ogobpeHust (MpeaBapuTENbHOIO pa3peLleHns).

MpUYMHBI, MO KOTOPbIM HEMb3S UCMOMb30BaTb MECTHYO aHECTE3NIO, 8 BMECTO Hee
MO>HO MCMNONb30BaTb Ceaalmto Unn obLLYy aHecTe3nto, MoryT ObiTb CrieayHLLMMU:

CocTosiHue hU3NYECKOro Unm NCUXMYECKOTO 340POBbS, HapyLLUEHNe pas3BUTUS UNn
3MOLMOHaNbHOE COCTOSIHME, KOTOPbIE HE MO3BOMSAIOT NALMEHTY pearnpoBaTh Ha

le4yeHune, BbINnosiHAemMoe noCcTtaBLUMKOM YCIyr

3HaunTenbHble pecTtaBpaunOHHbIE UMK XNPYpPrnvyecKkne rnpouenypbl

HekoHTakTHbIN pebeHoK
OcTtpas MHgeKkunsa B MECTE UHBEKLMM

HeadhekTMBHOCTL MECTHOIO aHeCTeTUKa AN KynuposaHus 6onm

Ecnu y Bac BO3HUKHYT BOMPOCHI MY Bbl 3aX0TUTE NONYYUTb AOMOSTHUTENbHYHO
NMHOpMaLMIO O CTOMaTONOrMYECcKUX ycriyrax, 3BOHMUTE B oTAen obcnyxmBaHns
knueHToB nporpammbl Medi-Cal Dental no tenedony 1-800-322-6384

(MHna TTY: 1-800-735-2922 nnu 711) nnn nepenanTe rno ccoifke
https://smilecalifornia.org/.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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JononHutenbHble MH(POPMALUMOHHO-CNPABO4HbIe YCIyr1 no
npodunakTuke npoodriem c obyyeHuem

Ecnu Bbl 06ecnokoeHbl TeM, 4YTO Baww pebeHOoK He y4acTBYET B XU3HU LUKOSbI UMn
MrOX0 Y4YMTCA B LUKOME, NOrOBOPUTE C BPAYOM, YUUTENSMU UMK PYKOBOAUTENAMMU
WKonbl Bawero pebeHka. [loMMMO MeANLMHCKUX NbroT, NOKPbIBAEMbIX MaHOM

Blue Shield Promise, wkona gomkHa npegoctaBnaTb yCryrn, Y4Tobbl MOMOYb BalleMy
pebeHKy yunTbCs 1 He oTcTaBaTb B yyebe. Ycnyrn, Kotopble MoryT ObiTb
npegocTaBneHbl, YTOObl MOMOYb BallemMy pebeHKy npu obydeHuu:

= Ycnyru no peyesomy = BcnomoraTtenbHble TEXHOOrMmn
BOCNPON3BEAEHNIO TEKCTOB U = Ycnyru no coynanbHoun paboTte
A3bIKOBbIE YCNyru =  [loMOLLb NCUXONOroB-KOHCYSIbTaHTOB

= Ycnyru ncuxosiora = Ycnyru WKoNbHON MeacecTpbl

=  dusmnotepanusa = [locTaBka TPaHCMNOPTOM B LLKOMY U

» TpyaoBas Tepanus obpaTHOo

NenapTtameHT obpa3oBaHus WwWTaTa KannpopHum npeocTaBnsieT n onnavymBaeT 3Tu
ycnyrn. BMmecTe ¢ Bpayamu 1 yuntensiMm Bawiero pebeHka Bbl MOXXETe COCTaBUTb
VHOVBUAYanNbHbIV NMaH, KOTOPLIA My4ylle BCErO MOMOXET BalleMy pebeHky.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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6.YperynupoBaHue
npobrnem

CywectByeT ABa cnocoba coobwmntb 0 npobnemax u yperynmposaTtb UX:

= Xanob6a (unu npeTeH3nsa) — NogaeTcd, eCnn y Bac BO3HUKIN Npobremsbl unv ecnuv
Bbl HE yaoBneTBopeHbl NnaHoM Blue Shield Promise, noctaswukom ycnyr,
MeANLMHCKAM 0OCny>XUBaHUEM UNKN fle4eHneM, NosydeHHbIM Y NOCTaBLLMKa.

*  Anennaumsa — nogaeTcs B Criyyae Hecornacus ¢ pelleHmeM nnaHa
Blue Shield Promise He nokpbiBaTb UM U3MEHUTbL BaLUKX YCIyru.

* Bkl MMeeTe npaBo nogaBaTh anobbl n anennduumn B nnaH Blue Shield Promise,
4YTObObI paccka3aTb Ham O cBoew npobneme. NpuHATLIE BaMy Mepbl HE NULAaT Bac
3aKOHHbIX NpaB U cpeAcTB 3awmnThl. [NaH He gonyckaeT ANCKPUMUHALUKN U
He NPUHUMAaET OTBETHbLIX Mep NPOTUB Bac B CBA3U C Nogaden xanobbl unm
MHdOpMMpoBaHMEM O Hanuunmn npobnem. Korga Bbl UHOpMUpyeTe Hac
O BO3HUKLIEN Npobreme, Bbl NOMOraeTe Ham MoBLICUTbL KAY4eCTBO OOCIYKMBaHUSA
BCEX YYaCTHUKOB.

Ecnn Bam HyXHO coobLwnTb 0 Nnpobreme, B NEPBYI0 O4Yepeab CBSKUTECH C NITaHOM
Blue Shield Promise. 3soHuTe ¢ 8 a.m. 4o 6 p.m. no tenedoHy 1-855-699-5557
(nuHuna TTY: 711). PacckaxuTte Ham o cBoen npobneme.

Ecnu paccmoTpeHue Ballen npeTeHsnn nnu anennauumn satsarusaetcs bonblue, Yem Ha
30 gHen, unu ecnu Bbl He YAOBETBOPEHbLI BbIHECEHHBIM pPeLLIEHNEM, MO3BOHUTE B
HenaptameHT ynpasnsemoro meguuunHckoro obcnyxueannsa (DMHC) wraTta
KanudopHua. MNMonpocute DMHC paccmoTpeTs Bawly xanoby nnm npoBecTu
He3aBMCUMYI0 MeauumnHCKyto akeneptnay (IMR). Ecnv Baw Bonpoc CpoyHbIn,
HanpuMep, ecriv OH CBSA3aH C CEpbE3HOM Yrpo30M BalleMy 340POBbI0, Bbl MOXeTe cpa3sy
no3soHuTL B DMHC, He nogaBas npeaBapuTernibHO NPETEH3NI0 Uy anennsaumio B
nnany Blue Shield Promise. Bl moxeTe 6ecnnaTHo no3soHnTs B DMHC no tenedoHy
1-888-466-2219 (nuHua TTY: 1-877-688-9891 nnun 711) nunu nocetutb Beb-canT:
https://www.dmhc.ca.gov.

Bam Takke MOXeT okasaTb MOMOLLb OMOYACMEH Mo ynpaBnsaeMoMmy 06Cny>XMBaHuIo
Medi-Cal denaptameHTa 3apaBooxpaHeHusa wraTta KanudopHusa. OH nomoxeT Bam npu

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Hanu4Mm npobnem c pernctpaumen B niaHe MeANLMHCKOrO CTpaxoBaHWsi, CMEHOWN
nnaHa unun BbIXO4OM U3 NriaHa, a Takke B criydae nepeesga v npu Hanumyum npobnem c
nepesogom Baiuen ctpaxoskm Medi-Cal B HOBbIV OKpyr. Bbl MOXeTe 3BOHUTb
oMbyacMeHy € NoHeaenbHMKa Nno nATHUULY ¢ 8 a.m. oo 5 p.m. no TenedoHy
1-888-452-8609. 3BOHOK BecnnaTHbIN.

[MpeTeH3no B OTHOLLEHUN BalIMX NpaB Ha y4yacTtue B nporpamme Medi-Cal MoxHO
nodaTb B OKPY>KHOW OTAer Mo YCTaHOBIIEHUIO CTPaxXoBOro cratyca. Ecnu Bbl He 3HaeTe,
KyZda nogaTb NPETEH3U0, 3BOHUTE Nno TenedoHy 1-855-699-5557 (nuHua TTY: 711).

YT06bl COOOLMTL HAM O TOM, YTO Mbl MOSNY4YMN HEBEPHbIE CBEAEHNS O BaLLEM
MeANLMHCKOM CTpaxoBaHuK, 3soHUTe B nporpammy Medi-Cal ¢ noHegensHuKa no
NATHULY ¢ 8 a.m. Ao 5 p.m. no TenegoHy 1-800-541-5555.

KanoObi

YKanoba (unn npeTeH3nsa) nogaeTcs B cnyyae BO3HUKHOBEHUS NPo6nemMbl U ecnv Bbl
HeJoBOMbHbI 06CnyXMBaHWeM, nonyyaemoiM B nnaHe Blue Shield Promise unu
npegocTaBnsemMbIiM NocTasLLmMkoM ycnyr. Cpok Ans nofgayn xanobbl He yCTaHOBIIEH.
Bbl MOxeTe nogath xanoby B nnaH Blue Shield Promise B nio6o MOMeEHT no
TenedoHy, B MMCbMEHHOM hopMe, Nno rnoyte unm yepes NHTepHer.

Baww ynonHoMo4eHHbIN NpeacTaBuTernb UK NOCTaBLUKK YCAYT Takke MOXeT nofaTb
Xanoby OT BalLero MMeHu C Ballero paspeLleHus.

* [lo TenedoHy. No3soHnTe B NnaH Blue Shield Promise no Tenedgony
1-855-699-5557 (nuHua TTY: 711) ¢ 8 a.m. oo 6 p.m. byabTe rotoBbl Ha3BaTb
HOMep NAeHTUPUKALMOHHON KapTbl NaHa, CBOM UMS U (DaMUIUIO U MPUYMHY
nogayn xanobbl.

* [lo nouTe. [lo3BoHuTe B nnaH Blue Shield Promise no TenedoHy 1-855-699-5557
(nMHKnA TTY: 711) n nonpocuTe oTnpaBuTb Bam oopmy xanobbl. [locne Toro Kak Bbl
nonyynte popmy, 3anonHuTe ee. Ykaxure Bawim ums, daMmmnmio, Homep
NOEeHTUPUKALMOHHON KapTbl NraHa u Npu4rHy nogaym xanobbel. CoobLuTe Ham,
YTO CIYYMIIOCb M KaK Mbl MOXXEM BaM NOMOYb.

OTtnpaBbTe hopMy Mo agpecy:

Blue Shield of California Promise Health Plan
Grievance Department

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

dopmy xanobbl MOXHO NONYyYNTL B kKabnHeTe BalLero Bpaya.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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» OnnanH. 3angute Ha Beb-cant Blue Shield Promise no agpecy
www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bam noTpebyeTtcs nomoLlb B nogade xanobbl, obpatutech k Ham. Mbl 6ecnnaTtHo
npegocraBnsemM ycnyru nepesoga. 3soHuTe no tenedoHy 1-855-699-5557
(MHNA TTY: 711).

B TeueHune 5 kaneHgapHbIX gHEN nNocrne nonyYyeHns Bawen xanobbl COTPYAHUKM NnaHa
Blue Shield Promise oTnpaBaT Bam NMCbMO C NMOATBEPXKAEHMEM €€ MOSTy4eHus.

B Teyenune 30 gHen nnaH oTnpaBuT BaM €eLle O4HO MUCbMO C BbIHECEHHbBIM peLLEeHNEM.
Bbl MOXeTe He NOMNy4YnTb NMCbMEHHbIV OTBET, eCnn Bbl 06paTntech B NiaH

Blue Shield Promise no noBogy npeTteH3nn, He CBA3aHHOW CO CTPaxoBbIM MOKPbITUEM
MeANLMHCKUX YCITYT, HarM4neMm MeanuuHCKUX NokasaHUn unm aKkcnepuMeHTanbHbIMn
nnbo nccnepoBaTenbCkMMM METOAAMM NIEYEHNS, U Balla NpeTeH3usa byaet
paccMoTpeHa A0 KoHLa cnegytowero pabodero aHs.

Ecnun y Bac ecTb CpoyYHbIi BONPOC, CBA3aHHbINM C Cepbe3HOon NPobreMon co 300POBbEM,
Mbl Ha4HEM yCKOpeHHoe (6bicTpoe) paccMoTpeHre. Mbl coobLum Bam CBOE pelleHne B
TevyeHue 72 yacoB. YTobbl nogaTb 3anpoc 06 yCKOPEHHOM pacCMOTPEHUM, 3BOHUTE MO
TenedoHy 1-855-699-5557 (nuHua TTY: 711).

B TeueHune 72 yacoB ¢ MOMeHTa Nony4YyeHns Bawlen xxanobbl Mbl peLunm, Kak
obpabaTbiBaTh Bally xanoby u cnegyeT Ny yCKopuTb ee paccmoTpenHne. Ecnv mbl
pEeLLUMM He YCKOPATb pacCMOTPEeHne BaLlen xanobbl, Mbl COOBLLMM BaMm, 4YTO
paccMmoTpum Bally xanoby B TedeHne 30 gHen. Bbl MOXeTe HanpsiMyto CBA3aTbCA
¢ DMHC no nto6or npuynHe, B TOM YMCIE €CNU Bbl CYMTAETE, YTO Bawa npobnema
NnoanexXuT YCKOPEHHOMY PAaCCMOTPEHMIO, MU €CAN Bbl HE MOMYYUM OT NfaHa

Blue Shield Promise oTBeT B Te4eHne 72 4acoB, Ui ecnv Bbl HE Y4OBNETBOPEHbI
peweHnem nnaHa Blue Shield Promise.

XKanobbl, cBA3aHHbIE C hapMaueBTUYECKUMU NbroTamMu rno nporpamMmme
Medi-Cal Rx, He perynupyoTcsa npoueaypou nogavv npeTeHsnm

Blue Shield Promise n He nognexaTt He3aBMCUMOW MeANLMHCKOW 3KCnepTuae
B [lenapTameHTe ynpasnsemoro MeguumHckoro obcnyxunsanuna (DMHC).
Y4YacTHUKM MOryT nogaThb Xanoby Ha anTeyHble NbroTbl NO NporpaMmme
Medi-Cal Rx, no3soHuB no tenedgoHy 1-800-977-2273

(MHna TTY: 1-800-977-2273) n Haxas Ha 7 unun 711. Ainn nepenanTe no
cebinke https://medi-calrx.dhcs.ca.gov/home/.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

127


https://www.blueshieldca.com/en/bsp/medi-cal-members
https://www.blueshieldca.com/en/bsp/medi-cal-members
https://medi%E2%80%90calrx.dhcs.ca.gov/home/

6 | YperynupoBaHue npobnem

>Kanobsbl, cBA3aHHbIE C ddapMaLeBTUYECKMMUN NbroTamMu, KOToOpble

He perynupytotca nporpammon Medi-Cal Rx, moryT nognexatb
pacCcMOTPEHMIO B paMKax npouecca yperynmpoBaHusa NPeTeH3nn n anennayum
nnaHa Blue Shield Promise n He3aBnCMMOWN MEANLMHCKOW 3KCNepTm3e

B DMHC. BecnnaTHbin Homep TenegoHa DMHC: 1-888-466-2219

(MHnA TTY: 1-877-688-9891). BnaHku xanob n 3asBneHMn o NpoBeaeHUm
He3aBUCMMOWN MEOULIMHCKON 3KCNEPTU3bI C MHCTPYKUMSAMU MO MX 3arnOSNTHEHUIO
MO>XHO HanTK Ha Beb-canTe https://www.dmhc.ca.gov/.

Anennsauuu

Anennauna otnuyaeTcs oT xanobbl. Anennauns — 370 npocbba NnepecMoTpeTb U
N3MEHUTb peLLeHne, NnpuHaToe nnaHoM Blue Shield Promise B oTHOLWEHUN Bawumx
ycnyr. Ecnu mbl oTnpaBum Bam yBegomneHme o npeanpuHatom genctaemm (NOA) n
coobmm 06 oTkase B NpeaoCTaBneHNN ycrnyrn, ee 0OTCPoYKe, NU3MEHEHUN UMK
npekpaweHnn ee NpeaoCcTaBneHns, a Bbl He COrnacuMTeCh C HaWNM peLleHneM,

Bbl MOXeTe NoAaTtb anennaumio. Baw ynonHOMOYEHHbIV NpeacTaBUTENb UIn
NMOCTaBLLMK YCNYT TaKkkKe MOXET NogaTb HaM anennsauunio oT Ballero UMeHU ¢ BaLlero
NMMCbMEHHOIO paspeLleHuns.

Bbl 4OMmKHBI nogaTh anennaumio B TedeHne 60 aHen Co OHSA, YKa3aHHOro B NOSTly4eHHOM
oT nnaHa Blue Shield Promise ysegomneHnunn o npegnpuHsatom genctaumn (NOA). Ecnu
Mbl PELLMM COKPaTUTb 06bEM NpeaoCcTaBneHUs yYCryrn, KOTOpYH Bbl NONyvaeTe B
HaCTOSALMIA MOMEHT, UM NPUOCTAHOBUTb UMW NPEKPaTUTb €e NpeaocTaBneHme,

Bbl MOXETE NpoAosikaTb NonyyaTb 3Ty YCNyry, Noka XXaeTe peLlleHns no Ballemn
anennsaunn. Takon NopsaaoK Ha3biBaeTCA OnnaTon yCnyr B OXXngaHun peLleHns

(Aid Paid Pending). YTo0bl nony4nTb onnaTy ycnyr B OXXUAaHUU peLLeHnst, Bbl JOMMKHbI
nogatb Ham anennsumio B TedyeHne 10 gHen, HaumHas ¢ gatbl, ykazaHHon B NOA, nnu
A0 [atbl, MO HACTYMMAEHNN KOTOPOWN, COrNacHO Hallemy yBe4OMIIEHUIO,
npegocTaBneHne BaMm ycnyrm npekpaTuTcsl, B 3aBUCMMOCTM OT TOrO, YTO HACTynuT
noaxe. Ecnu Bbl NnogaguTe anennaumio npu Taknx obctoatenbcTeBax, NpeaoctaBneHme
BaLLen ycnyrm 6yaet NnpogormkKeHo Ha Nepuoa OXMAAHNSA BaMU peLLeHns no
anennsauuu.

Bbl MOXeTe nogatb anennaumio no TenedoHy, B MMCbMEHHOM, N0 NOYTE UNu B
3NeKTPOHHON hopMe:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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* [lo TenedyoHy. No3BoHnTe B NnaH Blue Shield Promise no tenedgony
1-855-699-5557 (nuHma TTY: 711) ¢ 8 a.m. go 6 p.m. byabTe rotoBbl Ha3BaTb CBOU
nMa M pamMunmo, HoMep MAEHTUMOMKALNOHHOW KapThbl NflaHa 1 yCcnyry, B OTHOLLIEHMWM
KOTOpOM Bbl MoAaeTe anennsumio.

* [lo noute. [lo3BoHuTe B nnaH Blue Shield Promise no TenedoHy 1-855-699-5557
(nMHKnA TTY: 711) n nonpocuTe oTnpaBuTb Bam oopmy xanobbl. [locne Toro Kak Bbl
nonyynte popmy, 3anonHUTe ee. YkaxuTe Bawim ums, daMmmnmio, Homep
NOEHTUPMKALMOHHON KapTbl NfiaHa 1 ycnyry, B OTHOLLEHMM KOTOPOW Bbl NogaeTe
anennaumio.

OTtnpaBbTe hopMy Mo agpecy:
Blue Shield of California Promise Health Plan
Grievance Department
3840 Kilroy Airport Way
Long Beach, CA 90806-2452

BrnaHkn anennsaunm MoXxHo nony4ynTb B kabuHeTe Bawlero Bpa4a

= OHnaunH. 3angute Ha Beb-canT nnaHa Blue Shield Promise lNMepenante Ha
cTpaHunyy www.blueshieldca.com/en/bsp/medi-cal-members.

Ecnu Bam Hy)kHa nomoLLb Npy nogadve anennaumm unv onnarte ycnyr B OXXvaaHum
peLleHnsi, Mbl MOXXeM BaM NoMoYdb. Mbl BecnnaTHO npegocTaBnsieM ycnyru nepesoja.
3BoHuTE No TenedoHy 1-855-699-5557 (nuuna TTY: 711).

B TeueHune 5 gHen nocne nonyyeHus Ballen anennauum CoTpyaHMKM nnaHa

Blue Shield Promise oTnpaBAT Bam NMCbMO C NOATBEPXKAEHNEM €€ MOSyYeHUs.

B TeueHne 30 gHen Mbl COOOLLMM BaM O peLleHnn No anensnsiunum v BbllueM Bam
yBegomneHue o pewweHum no anennaumm (NAR). Ecnu mbl He coobLmm Bam peLueHme
no anennsuumn B TedeHne 30 gHen, Bbl MOXETE 3anpoCUTb CNyLLlaHne Ha ypoBHE wTaTa
B [lenapTtameHTe coumnanbHoro obecneyeHus wrata KanndgopHusa

(California Department of Social Services, CDSS) 1 He3aBUCUMYIO MELULIMHCKYHO
akcnepTunay (Independent Medical Review, IMR) B [lenapTameHTe ynpaBnsemMoro
mMeanumHckoro obenyxmnaHus (Department of Managed Health Care, DMHC).

OpHako, ecnu Bbl CHavyarna nonpocuTe NPoOBeCTU CriylwaHne Ha YpoBHe LUTaTa,

N crylwaHme Ang pelleHns Bamnx KOHKPETHbIX NPOBIeM yxe COCTOSNOCh, TO yxe
He cmoxeTe noTpebosaTtb nposeaeHns IMR B DMHC no tem xe Bonpocam. B atom
Crny4vae peLlleHune, BbIHECEHHOE B XO4€e CnyLlaHns Ha ypoBHe wrtarta, byger
OKOH4YaTesNbHbIM. HO Bbl BCe paBHO MoxeTe nogatb xanody 8 DMHC, ecnuv Bawum
npobnembl He COOTBETCTBYIOT KpuTepuam IMR, gaxe ecnu cnywaHme Ha ypoBHe
LiTaTa yXe CocTosnoch.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu Bawa anennauna TpebyeT yCKOPEHHOrO peLleHns, NOCKOSbKY BpeMs,
noTpadYeHHoe Ha CTaHJapTHOE peLleHue, NoABEPrHET ONacHOCTU BaLLy >XU3Hb,
340pOBbEe NN (PyHKLMOHANbHOE COCTOsIHME, Bbl MOXETe noaaTth 3anpoc o6
YCKOpPEHHOM (BbICTpOM) paccmoTpeHnn. YTobbl nogate 3anpoc 06 YyCKOpeHHOM
paccMoTpeHun, 3BoHUTE no TenedoHy 1-855-699-5557 (nuHna TTY: 711).

Mbl BblHECEM peLLeHre B TedeHre 72 4acoB nocre nonyyeHus anennauuu. Ecnm saw
BOMPOC MO NOBOAY MEANLMNHCKOro 06Cny>KMBaHus ABNSETCA CPOYHbBIM, HAaNpUMep, ecrnu
OH CBSi3aH C Cepbe3HOM yrpo3oun BallemMy 300pOBbI0, BaM HE HYXXHO noJaBaTtb
anennsumio B nnaH Blue Shield Promise, npexae 4yem nogasatb xanoby 8 DMHC.

YTo Aenartb, eCynin Bbl He COrnacHbI C peweHnemM no
anennauummn

Ecnu Bbl noganu anennaumio n nony4mnn nucbMo ¢ yBeoMreHnem

o peweHumn no anennaumm (NAR), B KOTOPOM yKasaHO, YTO Mbl HE U3MEHUITU
CBOErO peLLEeHUs, NN eCnu Bbl He Nosly4unu nucbMo ¢ ysegomneHnem NAR B
TedeHne 30 gHen, Bbl MOXETE BbINOSTHUTL Criegyoume eNCTBUS:

MoagaTb 3anpoc 0 NnpoBeAeHUM CrylaHUA Ha ypPoBHe wWTaTa B [lenaptameHT
counanbHoro obecnevenns wrata KanndopHua (CDSS), 4Tobbl pelleHne no sawemy
aeny BblHec cyabsi. Homep CDSS gna 6ecnnatHoro 3BoHka 1-800-743-8525 (nuHus
TTY: 1-800-952-8349). Bbl Takke MOXeTe nogaTb 3anpoc Ha NPOBEAEHNE ChnyLLaHus Ha
YPOBHe LTaTa OHMarH no agpecy https://www.cdss.ca.gov. bonee nogpobHo

O NopsAaKe nofayun 3anpoca Ha NpoBefeHne CryLlaHUs Ha YPOBHE LWTaTta, MOXHO
y3HaTb B pasgene «CnylwaHns Ha ypoBHe WwTaTa» ganee B 3TOW rnase.

MogaTb 3anpoc O NPOBEAEHNN HE3ABUCMMOW MEOULIMHCKON SKCNepTU3bl Unu xanoby B
HenaptameHT ynpasnsemoro meguumHckoro obcnyxumsanns (DMHC), yto6sl DMHC
nepecmoTpen npuHatoe nnaHoM Blue Shield Promise pewenune. Ecnu Bawa xanoba
COOTBETCTBYET KpUTEPUSM HE3aBUCMMOWN MeauLmHckon skenepTtusbl (IMR), DMHC,
CTOPOHHMI Bpad, He yyacTByowwmun B nnaHe Blue Shield Promise, paccmoTpuT Bawwe
Aerno v BblHECET pelleHne, kotopoe nnaH Blue Shield Promise gomxeH dyget
cobnoaaTb.

BecnnatHbIn Homep TenedoHa DMHC: 1-888-466-2219 (nuHna TTY: 1-877-688-9891).
BnaHku xanob n 3aseneHnin o npoegeHun IMR ¢ MHCTPYKUMSAMN NO X 3aNOSNTHEHWUIO
MOXHO HanTK Ha Beb-canTe https://www.dmhc.ca.gov.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 130
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Bam He npugeTca onnavveaTh NpoBefeHue crylwaHus Ha ypoBHe wraTta uv IMR.

Bbl BNnpaBe noTpeboBaTh Kak NpoBeeHUs CryLlaHMsa Ha ypoBHe wWwTaTa, Tak n IMR.
OpHako, ecnu Bbl cHavyana nornpocuTe NpoBecTu ChnyLlaHve Ha YpoBHe WTarTa,

1 cnywaHve Ans pelleHns BallnX KOHKPeTHbIX Npobnem yxe COCTOAN0Ch, TO YXe

He cmoxeTe noTpebosBaTtb npoBeaeHns IMR B DMHC no tem xe Bonpocam. B atom
cryyae peLlueHve, BbIHECEHHOEe B XoAe CryLlaHus Ha ypoBHe wWTaTa, bygeT
OKOH4YaTernbHbIM. HOo Bbl BCe paBHO MOXeTe noaatb xanoby B8 DMHC, ecnu Bawu
npobnembl He COOTBETCTBYIOT KpuTepuam IMR, gaxe ecnu cnylwaHue Ha ypoBHe LiTaTa
yXe COCTOANOCh.

B cneaytownx pasgenax npeacrasneHa 6onee nogpobHasa nHgpopmauunsa o npoueaype
noga4m sanpoca o NpoBefeHUN criylwaHus Ha yposHe wTaTta n IMR.

lMnaH Blue Shield Promise He paccmaTpuBaeT xanobbl u anennsauum, CBA3aHHbIe C
hapmaueBTudeckumm nerotamum no nporpamme Medi-Cal Rx. Bbl MoXeTe nogatb
Xanobbl n anennaunmn B OTHOLLEHUN (hapMaueBTUYECKUX NbroT NO NporpaMmme
Medi-Cal Rx, no3sBoHuB rno tenedoHy 1-800-977-2273 (nuHua TTY: 1-800-977-2273) n
Haxas nocne atoro 7 unu 711. XXanobbl 1 anennaumu, cBA3aHHbIE C
hapmaueBTUYECKUMN NbrotTamMu, KOTopble He perynupytotca nporpammon Medi-Cal Rx,
MoryT 6bITb HanpasneHsl B DMHC Ha He3aBucumMyto meaunumHcekyto akcnepTtunsy (IMR).

Ecnv Bbl He cornacHbl ¢ pelleHnem B OTHOLIEHUN bapMaueBTUYECKUX NbroT Mo
nporpamme Medi-Cal Rx, Bbl MOXeTe nogaTb 3anpoc Ha NpoBeeHne cnyLiaHus Ha
ypoBHe wTarta. Bbl He umeeTe npaBa npocutb genaptameHT DMHC npoBoguTh
He3aBMCMYIO0 MeaUUUHCKYI0 akcnepTuay (IMR) B OTHOLLIEHMM peLleHni o
hapmaueBTudeckum nerotam no nporpamme Medi-Cal Rx.

Nopaya xxano6 B [lenapTamMeHT ynpaBrnsieMoro
MeauumHckoro oocnyxuBaHua (DMHC) m
He3aBucumasi meauumHckas akcneptusa (IMR)

IMR — 3TO paccMmoTpeHune Ballero gena He3aBUCMMbIM BPayoOM, KOTOPbIA He CBA3aH C
nnaHom Blue Shield Promise. Ecnu Bbl HamepeHbl 06patuTbes 3a IMR, B cnyvae
HEeCpPO4HbIX BONPOCOB CHavana Bam Heobxo4Mmo nogaTtb anennsaumio B nnax

Blue Shield Promise. Ecnu Bbl He nonyunte oTBeT OT nnaHa Blue Shield Promise B
TeyeHue 30 kaneHgapHbIX AHEW UMW He COornacuTechb C BbIHECEHHbLIM peLLEeHNEM,

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 131
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Bbl MMeeTe npaso nogatb 3anpoc o nposefeHun IMR. NogaTeb 3anpoc o nposeaeHnn
IMR Heo6x0amnmo B TeYeHne 6 MecsLeB C AaThl NONYYEHUSA peLLeHns No anennaumm,
HO y Bac ecTb Tonbko 120 gHen, 4Tobbl 3aNpPOCUTb NPOBeAEHNE CyLIaHUS Ha YPOBHE
wrata. Takum obpasom, ecnu Bbl xoTuTe npoBectn IMR u cnywaHne Ha ypoBHe LiTaTa,
nogamnTe xanoby Kak MOXHO CKkopee.

HanomuHaem, ecnuv Bbl CHa4vana nonpocuTe NpPoBeCTU CriyLlaHne Ha YpOBHE LITaTa,

1 cnywaHve Ans pelleHns BallinX KOHKPeTHbIX Npobnem yxe COCTOAN0Ch, TO YXe

He cmoxeTe noTpebosaTtb npoBeaeHns IMR B DMHC no tem xe Bonpocam. B atom
cryyae peLlueHve, BbIHECEHHOE B XoAe CryLlaHus Ha ypoBHe wWTaTa, bygeT
OKOH4YaTernbHbIM. HO Bbl BCe paBHO MOXeTe noaatb xanoby 8 DMHC, ecnu Bawu
npobnembl He COOTBETCTBYIOT KpuTepuam IMR, gaxe ecnu cnylwaHue Ha ypoBHe LiTaTa
yXe COCTOANOCh.

B HekoTOpbIX Cnyyasx Bam He NpuaeTcsa nogaBaTth anennsauunio B nNiaH

Blue Shield Promise, n Bam cpa3y moxeT 6bITb AaHO pa3spelueHne Ha nposegeHune IMR.
OTO NpoMcxoguT B TEX Cry4vasix, KOrga Bam Hy)KHa HEOTNOXHast MeanUMHCKas NOMOLLb,
Hanpumep, ecnu cyLecTByeT cepbe3Has yrpo3a Ans Ballero 340poBbs.

Ecnu Bawa xano6a B8 DMHC He oTtBeuvaeT TpeboBaHusam k nposeaexuto IMR, DMHC
BCEe paBHO PacCcMOTpuUT ee, 4Tobbl y6eanTbCca B NPaBUNbHOCTU PELLEHNUS, NPUHATOrO
nnaHom Blue Shield Promise no anennsumu Ha oTkas B NpefoCTaBrieHnm YCryr.

[eaTtenbHOCTb NNaHOB MeANLMHCKOro CTpaxoBaHUs HaxoauTCa B BeAeHUN
[enapTameHTa ynpaBnsiemMoro MeauLmMHcKoro obcnyxmneanuna wrata KanndgopHus.
Ecnu y Bac ecTb npeTeH3un K Bawlemy nnaHy MeguLMHCKOro CTpaxoBaHUs, npexae 4em
cBA3bIBaTbCA C [lenapTaMmeHToM HeoBXoaUMO CHavarna No3BOHWUTb B CBOW MiaH
MEANLMHCKOro ctpaxoBaHua no tenegoHy 1-855-699-5557 (nuuua TTY: 711)

N BOCMNOJSIb30BaTbCA NPeayCMOTPEHHON MaHoOM npoueaypor nogaym npeTeH3nn. Takon
NnopsiAoK OEeNCTBM He nuwaeT Bac 3aKOHHbIX NpaB U MMEKLLNXCA CPeACTB 3aLlUnThI.
Ecnn Bam notpebyeTtcsa nomoLlb B nogaye npeTeH3nm, TpebytoLen YCKOPEHHOTO
paccMOTpeHus, NpeTeH3nn, peLeHne no kotopor Bac He ycTpausaeT, nnbo
npeTeH3uun, kotopasi He bbina paccmoTtpeHa B TeveHne 30 gHen, Bl moxeTe
obpaTuTtbca B [lenaptaMeHT. Bbl Takke MoXeTe UMeTb NpaBo Ha NpoBeAeHne
He3aBMcMMon MeguumHckon akcnepTusbl (Independent Medical Review, IMR). IMR
npeacTtaBnseT cobon 06BHLEKTUBHYIO OLLEHKY MEANLNHCKUX peLUEeHUIA, MPUHATBIX NaHOM
MEAMLMHCKOro CTpaxoBaHMs B OTHOLLEHUN MEeAMLIMHCKOW LienecoobpasHoCTm
NPeaNIOKEHHbIX YCNYT UMK NIeYeHUs1, CTPaxXoBOro NOKPbLITUSA NevYeHns
9KCMNepMMEHTaNbHOro UMM UCCreaoBaTENbCKOro Xapakrepa 1 CropoB, KacaroLmnxcs

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
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onnartbl 3KCTPEHHOM N HEOTIIOXHOW MeAnuuHCKOM nomowmn. B [lenapTtameHTe Takke
nmeeTtcsa Homep TenedoHa ansa 6ecnnaTtHbix 3BOHKOB (1-888-466-2219) n nnHuA
TDD (1-877-688-9891) ansa nuu ¢ HapyLweHnsMmu cnyxa u peydn. Ha Beb-cante
HenapTtameHta (www.dmhc.ca.qov) nmetotcsa 6naHku xanob, gopmbl 3asBNEHUN Ha
nposegeHue akcneptusbl IMR 1 MHCTPYKUMK MO NX 3aMONHEHUIO.

CnywaHuve Ha ypoBHe LWITaTa

CnywaHue Ha ypoBHe LUTaTa npeacTaBnsieT cobor CoBeLLaHne ¢ COTpyaHUKamMu nnaHa
Blue Shield Promise n cygben n3 [lenaptameHTta coumanbHoro obecneyeHms wrarta
KanndopHua (California Department of Social Services, CDSS). Cyabst nomoxeTt
pewnTb Bawwy npobrnemy n onpeaenuT, NpaBUibHOE pPeLLEHNE NPUHAS NMaH

Blue Shield Promise unu HeT. Bbl MOXXeTe nogaTb 3anpoc 0 NPOBEAEHUN CNyLLAHUS Ha
YPOBHE LUTaTa, TONbKO ecnu Bbl y>ke nogaBanu B nnaH Blue Shield Promise anennauymio
N BCE €eLle He yOOBMETBOPEHbI HALLMM PELLEHNEM UITN €CIN Bbl HE NOMYYUNN PELLEHUS
no anennsuuu no npowectenn 30 gHeEN.

Bbl 4OMmMKHBI NOgaTb 3anpoc Ha NPOBEAEHNE CRyLLAHMS Ha YPOBHE LUTaTa B TEYEHME
120 gHen ¢ patbl, ykazaHHOW B HAlLEM NMUCbMe C yBEAOMSIEHUEM O peLleHumn no
anennauum (NAR). Ecnn Bo Bpems nogaym Bamu anennsaunm Mol NpeaocTaBuMm Bam
onnarty ycrnyr B OXXnaaHum peLLueHns, n Bbl XOTUTE, YTOObLI OHa NpoAosKanach 40 Tex
nop, Noka He ByaeT NPUHATO peLLeHMEe Mo BaleMy ChyLlaH1o Ha ypOBHE WTaTa,

Bbl JO/MKHbI 3aNpPOCUTL ClnyLLaHWe Ha ypoBHe wTaTa B TedeHne 10 gHen ¢ aathl
nosly4yeHust ot Hac nucbma c ysegomnenHnem NAR wnu oo gatbl, N0 HaCTynneHun
KOTOPOW, COrnacHO Hallemy yBeOOMIMNEHUIO, NPpeaoCcTaBreHne Bam ycnyr npekpaTuTcs,
B 3aBMCKMMOCTM OT TOrO, YTO HACTYMUT MO3Xe.

Ecnu Bam HyXHa nomoLub, 4Tobbl y6eauTbca, YTo onnaTta yCcnyr B OXMaaHUn peLleHus
OyaeT npogomkaTbCa A0 Tex Nop, Noka He ByaeT NPUHATO OKOHYaTeNbHOE peLleHne no
BaLLIEMY CIyLLAHMIO Ha YPOBHE LUTaTa, cBXuTech ¢ nnaHom Blue Shield Promise

c 8 a.m. no 6 p.m., N03BOHUB Nno Homepy 1-855-699-5557. Ecnu y Bac npucyTcTByIOT
HapyLleHUst pevn unm cnyxa, Nno3BoHUTE nNo Homepy 711. Baw ynosIHOMOYEHHbIN
npeacTaBuTenNb UM NOCTABLUUK YCyr MOXET NofaTh 3anpoc Ha NpoBeaeHne
CnyLlaHns Ha YPOBHEe LWTaTa OT Ballero MMeHu C Bawlero NMCbMEHHOro paspeLleHus.

B HEKOTOPbIX Crly4vaaX Bbl MOXETE 3anpoCuUTb npoeeaeHne criyllaHnd Ha ypoBHeE
wiTata, He nogaBada anenndauuio.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Hanpumep, ecnu nnax Blue Shield Promise He yBegomun Bac Hagnexawimm odpasom
NI CBOEBPEMEHHO O BaLLMX yCnyrax, Bbl MOXeTe 3arnpoCuUTb CryLlaHue Ha YPOBHE
wrata 6e3 Heobxo4MMOCTM BbINOMHEHNS Npoueaypbl No nogade anennauuun. Takas
CUTyauusi CHATAETCS «MCHYEpNaHNEM MHbIX CPEACTB 3awuTbl». Hopma 06 ncuepnaHmm
WHBbIX CPeACTB 3alnTbl HACTYNaeT B CrieayrLwmx cnyyasx:

=  Mebl He npegocTaBunu Bam nucbMo ¢ ysegomneHnem NOA mnnn NAR Ha
npeanoyYnTaeMom BaMn A3bIKe.

= Mol gonyctunm owmnbky, KoTopas 3aTparmsaeT noboe 13 Ballnx npas.

* Mebl He nepeganu Bam nucbmo ¢ yBegomrieHnem NOA.

= Mebl He nepeganu Bam nucbmo ¢ yBegomrieHnem NAR.

* Mol gonyctmunm owmnbky B nucbme ¢ yegomneHnem NAR.

= Mbl HE NPMHANKM peLLeHne no Bawen anennsauum B TeveHune 30 gHen.

* Mol pewnnu, 4To Bawle 4eno ABNAETCS CPOYHbIM, HO HE OTBETUIN Ha BaLly
anennsauunio B TedeHne 72 4acos.

Bbl MOXXeTe nogaTtb 3anpoc Ha NpoBeAeHMe CNyLlaHnsa Ha YpOBHE LiTaTa cregyowmmm
crnocobamu:

* [lo TenedoHy. No3BoHnTe B otaeneHne CDSS no cnywaHmsam gen Ha ypoBHe
wrarta no tenedgoHy 1-800-743-8525 (nuHna TTY: 1-800-952-8349 unun 711)

* [lo noute. 3anonHute hopMy, NPEAOCTaBMNEHHYO BaM BMECTE C peLLueHnn no
anennsauuM, u oTnpaBbTe NOYTOW NO agpecy:

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-433
Sacramento, CA 94244-2430

= OHnanH. 3anpocnte NpoBeAEHME CryLLIAHNS OHNanH No agpecy www.cdss.ca.qov

* [lo anekTpoHHOM NoyTte. 3anonHuTe Popmy, NpunaraemMyio K yBeaoMIeH o O
peLLeHn No anennsauum, u oTnpaBbTe Ha aapec SNEKTPOHHON NOYTbI:
Scopeofbenefits@dss.ca.gov

o [lpumeyvaHune. Ecnu Bbl oTNpaBnseTe NHGPOPMaLUIO NO ANEKTPOHHON noyTe,
CyLEeCTBYEeT PUCK, YTO KTO-TO, KPOME OTAESNeHUS NO CRyLaHUsaM gen Ha ypoBHE
LTaTa, MOXET nepexsaTuTb Balle NMCbMO. PekomeHayeTcs OTNpaBnsTb 3anpochl
bonee 3awuLEeHHbIM CNOCoOBOoM.

* [lo cdakcy. 3anonHute opmy, npunaraemMyo K yBeAOMMAEHNIO O PELLUEHUMN MO
anennauuu, 1 oTnpaebTe ee No doakcy B OTAeNeHNe No cnywaHuam gen Ha ypoBHe
wrarta no tenegoHy 916-309-3487 unu Homepy Anst 6ecnnaTtHOro 3BOHKa
1-833-281-0903.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
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Ecnu Bam noTpebyeTcs nomoLb B nogaye 3anpoca 0 NpoBeAeHMM CnyLlaHns Ha
ypoOBHe wrarta, obpatutech K Ham. Mbl 6ecnnaTHO NnpeaocTaBNAemM ycnyru nepeBoaa.
3BoHUTE No TenedoHy 1-855-699-5557 (nuuHna TTY: 711).

Bo Bpemsi cnywaHnsa Bam npeacTtonT 00bACHUTL CyAbe NPUYMHbI Ballero Hecornacus ¢
peweHvem Blue Shield Promise. Nnan Blue Shield Promise npegoctasut cyase
MHOPMAaUMIO O MPUYUHAX, MO KOTOPbIM Mbl MPUHANK Hawe pelweHne. Cyabe MoxeT
notpeboBaTbcs 4o 90 gHen Ans NPUHATUA peLlleHus no Bawemy geny. Nnax

Blue Shield Promise 0653aH nog4YMHUTBLCA pELLEHNIO Cyaa.

Ecnu Bawe geno tTpebyeT yCKOPEHHOro pacCMOTPEHUS, MOCKOSbKY BPEMS,
noTpavYeHHoe Ha cTaHOapTHOE peLleHne, NOABEPrHET ONAaCHOCTM BaLLly >XU3Hb,
340pOBbe UNN PYHKLUMOHANbHOE COCTOSIHME, Bbl, Ball YNOSTHOMOYEHHbIN
npeacTaBUTENb UM Ball NOCTaBLUMK ycnyr MoxeTe obpatutbca B CDSS ¢ npocbbon
NPOBECTU YCKOPEHHYIO (BbICTPYI0) NpoLeaypy CnyLlaHnsa Ha YpoBHe LTaTa.
HenaptameHT CDSS QOMKEH NPUHATD pPeLleHne He no3gHee, Yem Yyepes 3 pabounx
AHSA nocre nonyyYyeHnst Bcex Matepuarnos Bawlero gena ot nnaHa Blue Shield Promise.

MolwweHHM4YeCcTBO, pacTpaTa U 3noynoTpeoneHus

Ecnu Bbl nogo3peBaeTe, 4TO NOCTaBLUMK YCIyr unu nony4yatens nerot Medi-Cal
npuyacTeH MOLLUEHHNYECTBY, pacTpaTe unm 3noynotpebrneHunto, Bbl 0693aHbl COOOLWUTb
00 3TOM, NO3BOHMB MO KOHMAEHUMANbHOM NUHUK cBsa3n 1-800-822-6222 (3BOHOK
BecnnaTHbIN) Unn noaas xanoby oHnanH Ha Beb-canTe https://www.dhcs.ca.gov/.

MpuMepbl MOLLEHHMYECTBA, pacTpaThl U 3110ynoTpPebneHnst Co CTOPOHbI NOCTaBLLMKa
yCnyr:

* banbcudmrkaunsi MEANLUHCKNX AOKYMEHTOB;

* Ha3HauyeHue HonbLIero KoNMyYecTBa NekapCTBEHHbIX NpenapaTos, Yem 0byCcrnoBneHo
MEANLMHCKMMMW NOKa3aHUsiMU;

* npefocTaBneHne MeguUMHCKMX yenyr B 6onbieM obbeme, Yem 06yCrnoBneHo
MEANLMHCKMMMW NOKa3aHUsIMU;

* BbICTABMNEHME CYETA 32 HEOKA3aHHbIE YCIYrK;

* BbICTa@BMEHME cYeTa 3a HeoKa3aHHble YCMyru CneunanucTos;

* [onMbITKa NOAKYNUTL y4acTHMKa GecnnaTtHbIMKM TOBapaMu unu ycnyramv nubo
CKMAKaMMW B Hagexae noBnuaTb Ha BbIOOP NocTaBLuMKa YCyr;

* 3aMeHa NoCTaBLLMKa NEePBUYHBLIX MEAMLMHCKUX yCryr 6e3 Begoma y4acTHuMKa.

MpuMepbl MOLLEHHMYECTBA, pacTpaThl 1 3110yNOTPEBNEHNst CO CTOPOHbI Nosy4aTtens
NbroT:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
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" nepenaya MaeHTUPUKALMOHHOM KapTbl y4acTHUKA nfiaHa unn naeHTngukaunoHHON
kapTbl nonyyatens nerot (Benefits Identification Card, BIC) nporpammbl Medi-Cal B
NOCTOAHHOE UM BPEMEHHOE NOSIb30BaHMe Apyromy nuuy (Ha Bo3ame3gHoun nmbo
©e3B03Me3qHOM OCHOBE);

*  [osiydeHne aHasnorMyHbIX NN OANHAKOBbLIX BUAOB JIeYEeHUS U NeKapCTBEHHbIX
npenapaToB Y HECKOJSIbKNX NOCTaBLLMKOB;

» obpalleHre B oTAeneHme CKOpon NOMOLLU NPU COCTOSAHUK, He TpebytoLlem
AKCTPEHHON MEANLMHCKOW MOMOLLU;

*"  UCMONb30BaHME Yy>KOro HOMepa CoumnarbHOro CTpaxoBaHus Unm
NOEHTUPUKALMOHHOIrO HOMEpa APYroro y4acTHUKa nnaHa;

" MOSib30BaHUe ycriyraMv TpaHCNOPTUPOBKU, CBA3aHHLIMW U HE CBSA3aHHbLIMU C
MEANLMHCKMMM NOKa3aHUAMU, C LIENbIo NOSTyYEeHUs YCRyr, HE CBSA3aHHbIX C
MeANLMHCKAMU NoKa3aHUAMUN, YCNYr, KOTOpPble He MOKPbIBAKOTCA NpOorpaMmon
Medi-Cal, nnu korga Bbl He 3anucaHbl Ha NPUEM K Bpady MUnn Korga y Bac HeT
peuenTa Ha NnekapcTBa, KOTOpble HYXXHO 3abpaTb.

UTto6bl cCOOOWMTE O hakTax MOLLEHHUYECTBA, pacTpaTbl UK 3noynoTpebneHus,
yKaXxute ums, hammnmio, agpec u MAEHTUPUKALNOHHBLIN HOMEP fua, COBEPLUNBLLETO
AaHHoe HapylweHue. NMpegocTtaBbTe HAM Kak MOXHO 6oriee NonHy nHpopmaunto

O JaHHOM nnue, Hanpumep HoMep TenedoHa 1 cneumannaasmio, eCrvm 3To NOCTaBLUMK
ycnyr. YkaxuTte aatbl COObITUI U KpaTKO U3NOXUTE (PaKThbI.

OTtnpaBbTe coobLieHne no agpecy:

Blue Shield Promise Health Plan
Special Investigations Unit

3840 Kilroy Airport Way

Long Beach, CA 90806-2452

Bbl Takke MoXeTe NO3BOHUTL B TENEMOHHYIO CAY>KOY NOMOLLM MO BOoNpocam
HOpMaTUBHO-NPABOBOIrO COOTBETCTBUSA Mo TenedoHy 1-855-296-9083 (paboTaeT
KPYrnocyTO4YHO U 6e3 BbIXOAHbIX), OTNPaBUTb MHAOPMALMIO HA agpec ANEKTPOHHOM
noyTbl PromiseStopfraud@blueshieldca.com nnu npegoctasutb MHOOPMaUUIO Yepes
NHTepHeT Ha Beb-carTe Blueshieldcaexternal.ethicspoint.com. Bce coobuieHns moryT
ObITb cAenaHbl aHOHMMHO N ABASOTCHA KOHUOEHUNANbHBIMMN.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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/.I'lpaBa n

004a3aHHOCTW

Bce yyacTHukm nnaHa Blue Shield Promise umetoT onpegeneHHble npasa u
00513aHHOCTU, NepeYncneHHble B 3Ton rnase. V13 Hee Bbl Takke y3HaeTe

0 NpPeayCMOTPEHHbIX 3aKOHOM YBEAOMIEHUAX, KOTOPbIE Bbl JOIMKHbI NOSTy4aTh Kak
yvacTHuK nnaHa Blue Shield Promise.

Bawwu npaBa

Hwxe npuBeneHbl Bawm npaea Kak ydacTHuka nnaHa Blue Shield Promise:

[MpaBo Ha yBaXxutenbHoe 1 AOCTONHOE obpalleHne, Ha HENMPUKOCHOBEHHOCTb
YaCTHOW XXWU3HN U KOHMOEHUMANBHOCTb MEANLMHCKON MHGOOpMaLMKN, TaKoW Kak
ncropma 60ne3Hn, NCUXNYECKoe N PU3NYECKOe COCTOSSHUE UK NIEYEHne, a
Takke penpoayKTMBHOE UK CEKCyarbHOE 340POBbE.

[MpaBo nonyyaTb MHOPMaLMIO O NiaHe N NpegocTaBnAeMblX ycnyrax, Bknioyas
nepeyveHb NOKpbIBAaEMbIX YCIYTr M NOCTaBLUMKOB YCIYr, a Takke MHGopMauuio

0 NpaBax 1 06513aHHOCTSAX Y4aCTHUKA.

MpaBo nonyyaTb NOMIHOCTBIO NEPEBEAEHHYIO MMCbMEHHYIO MHGOPMaL MO ANs
y4yacTHUKa Ha npeanoyYyMTaeMoM BaMu A3blke, BKOYas BCe yBeLOMITEHUS

O NMPEeTeH3nsxX 1 anennauusx.

[MpaBo BHOCUTbL NPeanioXKeHNd, Kacatowmecs NonnTUKKA NnaHa

Blue Shield Promise B oTHOLIEHNN NpaB 1 0653aHHOCTEN YYACTHUKOB.

MpaBo BbIOBMpaTb NOCTaBLLMKa NEPBUYHBIX MEANLIMHCKUX YCNYT B CETU NfiaHa
Blue Shield Promise.

[MpaBo Ha cBoeBpeMEeHHbIV JOCTYN K NOCTaBLUuKaM yCcnyr, BXOASALWMNX B CETb
nnaxa.

[MpaBo y4acTBOBaTb C NOCTABLLMKAMW YCIYT B MPUHATUN PELLEHNIA, KacatoLLMXCS
BaLLIEro MeanLUNHCKOro 06CnyXmBaHus, BKITOYas NpaBo Ha OTKa3 OT fleYeHus.
MpaBo nogaBaTb NpeTeH3MuK, anennsaumm u xanobbl kKak B yCTHON, Tak 1 B
NMMCbMEHHOWN hopMe B OTHOLLEHMM OpraHn3aumm MeauLMHCKOro o6Cny>KMBaHus v
nosly4yeHHON MeANLUHCKOM MOMOLLM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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[MpaBo 3HaTb MeOMUMHCKY NpUYMHY, No KoTopou nnaH Blue Shield Promise
NPUHAS peLleHne OTKINOHUTb, OTNIOXUTb, NPEKPATUTb (3aKOHYMUTL) UITU UBMEHUTL
3anpoc Ha NpeaocTaBfieHne MeaMLMHCKOro 06CNyXMBaHUS.

MpaBo Ha KOOpAUHUPOBaHME OBCNYXMBAHUSI.

MpaBo TpeboBaTb 06XaNOBaHNA TaKMX PELLEHWUI, KaK OTKa3, MpoMeasneHne B
npenocTaBneHnn ycnyr v NbroT Uin ux npeaoctasneHne B HEMNOTHOM obbeme.
MpaBo Ha 6ecnnaTHble yCrnyrn yCTHOro M NMCbMEHHOMO NepeBoaa.

MpaBo obpaTuTbCAa 3a BecnnaTHOM NOMOLLIbIO B MECTHbLIV OTAEN HOPUANYECKOrO
COMPOBOXOEHUS UNn apyrue rpynrbl.

MpaBo ohopmnATb NpeaBapUTenbHbIE MEANLMHCKME PACNOPSKEHMS.

MpaBo TpeboBaTb NpoOBeAEHMS CNyLLaHNS Ha YPOBHE LWTaTa B Crlydae OTkasa B
npenocTaBnNeHnn yCrnyr Uinn nbroTbl, €CNn Bbl yYXKe NogaBanu anennauuio B
nnaH Blue Shield Promise n He yooBneTBOpPEHbI peLleHneM Unmn ecnu Bbl

He nonyymnu peLueHune no anennaumm no npowwectsmm 30 AHENW, B TOM yucre
nHpopmauuio 06 ycnoBmsix NpoBeAeHNS YCKOPEHHOMO CRyLLAHKUS.

MpaBo npekpatnTb y4acTue B nnaHe Blue Shield Promise n nepentn Ha gpyron
nnaH MeguUMHCKOro CTpaxoBaHUS B OKpyre ro 3arnpocy.

MpaBo NonyyYnTb AOCTYN K yCryram Ans HeCOBEPLLUEHHOMNETHUX,
npegocTtaBnsembiM 6e3 cornacusa pogutenen.

[MpaBo no 3anpocy nonyyaTtb 6ecnnaTHble HPOPMAaLMOHHbIE MaTepuarnsl Ang
y4aCTHMKOB NnaHa B Apyrnx popmaTax (HabpaHHble wpudtom bpanns,
KPpYynHbIM LWPMATOM, B BUAE ayamo3anmcu U B 9NeKTPOHHbIX doopmaTax,
npegHasHa4YeHHbIX A58 Ny, ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMW) B CPOK,
AOCTaTOYHbIN ANsA NOArOTOBKW Takoro doopmarta, U B COOTBETCTBUN C

pasgenom 14182 (b) (12) Kogekca 06 yupexaeHusax n ycriyrax coumarnbHOro
obecneyveHna (Welfare & Institutions, W&I).

MpaBo He NnoaBepraTbCa OrpaHNYEeHNI0 CBOOOALI MW U30NALUMK B LENSX
P13MYeCcKoro BO3AENCTBUS, ANCLMMINHAPHOIO B3bICKAHUS, NONy4YeHNs
MaTtepuanbHOW BbIrogbl UK NpecrieoBaHNA 3a COBEpPLUEHHbIe OeACTBUSA.
MpaBo Ha OTKPOBEHHOE OBCYXKAEHNE NUMEIOLLINXCA N aNbTePHATUBHbIX BapMaHTOB
neyYeHns B AOCTYNHON U NOHATHON hopMe, Kakor Bbl HM Bblnia MX CTOMMOCTb U
He3aBMCMMO OT 0Obema CTPaxoBOro NOKPbITUSA.

MpaBo nonyyatb KONUM CBOUX MEAULIMHCKNX OOKYMEHTOB U TpeboBaTb BHECEHNS
N3MEHEHU N UCNpaBfieHn B COOTBETCTBMMU ¢ naparpacdamm 164.524 n 164.526
pasgena 45 CeBoga dregeparnbHbiX HOpMaTuBHbIX akToB (Code of Federal
Regulations, CFR).

Bo3MOXHOCTb NONb30BaTLCA CBOMMU NpaBaMu 6e3 HeraTuBHbIX NOCNEeACTBUM
ans obcnyxuBaHus, npegocTtasnsemoro nnaHom Blue Shield Promise,
nocTasLMKaMn yCNyr v LWTaToM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:
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= YcTaHoBMeHHoe defeparnbHbiM 3aKoHO4aTeNbCTBOM NMPaBo Ha A0CTyn K
ycnyram nnaHMpoBaHUS CEMbMW, yCriyraMm poAoBCMNOMOXEHUS, yCryram
nepvHaTanbHbIX LEHTPOB, MEOMLMHCKMX LIEHTPOB, NpoLueaLllmnx deaepanbHyto
aTTecTtauuio, NOCTaBLUMKOB MEOULMHCKMX YCNYT ANs MHAENLEB U CENbCKNX
KNUHWKK, K TledeHnto 3abonesaHni, nepenatrowmxcs NofoBbIM NyTem, u K
9KCTPEHHOM MEAMLIMHCKOM MOMOLLN B YYPEXAEHNAX, HE BXOASALINX B CETb NnaHa
Blue Shield Promise.

= [IpaBo Ha OTKPbITOE N OTKPOBEHHOE OOCYXXAEHUEe Haanexawlero,
COOTBETCTBYHLLEINO0 MEAULUMHCKAM MOKa3aHUAM KOMMIieKca neyvebHbIx
MEpPONPUATUIN, Kakor Bbl HM Bbina NX CTOMMOCTb U HE3aBMCMMO OT 0bbema
CTPaxoBOro NoKpbITUS.

= [IpaBoO BHOCUTb M3MEHEHUS B MHOPMALINIO O BaLLEW PpacoBOM N 3THNYECKON
NPUHaANEXHOCTU, BbIbope sA3blka, CeKCyarlbHON OpueHTaunn, reHaepHom
NMOEHTUYHOCTU U MECTOUMEHMNSAX, KOTOpPbIE cneayeT NPUMEHSTb K BaM, YTO
NOMOXET HaM MOHATb U NOAAEPXKaTb BaLLUWN KOHKPETHbIE NOTPEBHOCTM 1
npeanoyTeHuns.

Bawu o6a3aHHOCTH

YyacTtHukn nnaHa Blue Shield Promise nmetot cneaytowime ob6a3aHHOCTH:

» [leMOHCTpMpOBaTb BEXIMBOE N YBAXUTENbHOE OTHOLLEHNE K Bpady, KO BCEM
nocTaBLLMKaM yCrnyr N MeguLMHCKUM paboTHMkaM. YTo kacaeTcs Bawmx
noceLLeHNn KNNMHKKK, Bbl 06513aHbl NpUxoauTb Tyaa BoBpeMs, nnbo
NO3BOHUTb B OPUC BaLLIErO Bpaya Kak MMHUMYM 3a 24 yaca 40 Ha3Ha4YeHHOro
BpeMeHU npuema, YToObl OTMEHUTbL UNN NEPEHECTU €Ero.

» [lpemocTaBnaATb BCEM CBOMM MOCTaBLLMKaM YCIyr U nnaHy
Blue Shield Promise npaBguByto n MakcumarnbHO NoAPO6HY0 MHGOpMaUUIO.
Bbl 06513aHbI perynsapHo NnpoxoguTb MeguLUMHCKMIA OCMOTP 1 coobLiaTb
cBOEeMy Bpayy o npobriemax co 340poBbeM, NOKa OHU He nepepocnu B 6onee
TshKenyro opmy.

= O6cyxaaTtb C BpayoM CBOM MeULIMHCKME NOTPEBHOCTH, y4acTBOBaThL B
pa3paboTke 1 cornacoBaHuu Lenewn, npunaratb MakCMMyMm yCuUnum gns
NOHMMaHNA Bawmnx NpobrieMm co 300poBbEM, a TaKKe crefoBaTh NiaHam
neyYeHnsa N NpeanucaHnsam, B OTHOLLEHUN KOTOPbIX ObISIO JOCTUMHYTO
oborogHOe cornacue Mexay Bamu 1 BallMMm Bpayom.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
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Coobwatb B nnaH Blue Shield Promise o chaktax MoLleHHnYecTBa u
npaBoHapyLleHnax B cepe 3apaBoOXpaHeHnsi. 3TO MOXHO caenaTb
aHOHWMHO, NO3BOHMB B TeneOoHHYyo cry6by noMoLim no Bornpocam
HOPMAaTMBHO-NPABOBOro COOTBETCTBUA NnaHa Blue Shield Promise no
TenegoHy 1-855-296-9083 (3BoHOK BecnnaTtHbIn, cnyxba paboTaeT
KPYrnocyTo4HO U 6e3 BbIXOOHbIX), Hanucae No agpecy 3MeKTPOHHOW NOoYTbI
PromiseStopFraud@blueshieldca.com unu no3soHMB Ha 6ecnnaTtHyo
ropsvyto nuHuio nporpammbl Medi-Cal anst coobuweHuns o cnyyasx
MOLLUEHHMYECTBa U 3noynoTpebneHnn B JenaptameHT 30paBOOXpaHEHMS
wrata Kanndophua (DHCS) no TenedoHy 1-800-822-6222.

ObpalLaTtbcsa B OTAENEHNE CKOPOW MOMOLLM TOMBbKO B 9KCTPEHHOM Criyvae
U1 No pekoMeHJauun spaya.

MpepoctaBnATb MHOPMALMIO (HACKONBKO 3TO BO3MOXHO), KOTOpas
HeobxoaMma ydpexaeHuto, ee Bpayam 1M NOCTaBLUMKaM yCnyr Ansi OKa3aHus
MeONLMHCKOWN MOMOLLN.

CnepoBaTtb nnaHaMm v MHCTPYKUUAM NO MeLULMHCKOMY OBCNy>XMBaHMIO,
KOTOpble BbIn cornacoBaHbl C NPaKTUKYOLWMMI cneynanmctamm.
MoHMmaTb cBOM NpobnemMbl CO 340POBLEM U y4acTBOBaTbL B pa3paboTke
B3aMMHO COrflacoBaHHbIX Lerien nevyeHns B npegenax BO3MOXHOrO.

3asiBneHue 0 HeAoNyCTUMOCTU AUCKPUMUHALIMK

[OuckpuMmnHauma 3anpelleHa 3akoHoM. NnaH Blue Shield Promise cobniogaet
deaepanbHOe 3aKOHO4ATENbCTBO U 3aKOHbI LWUTATa B YaCTW rpaXKaaHCKUX Npas..

[MnaH Blue Shield Promise He gonyckaeT NpOoTUBO3aKOHHOW OUCKPUMUHALNN,

He OoTKa3blBaeT B NpeAoCTaBfeHnn YCryr 1 He OTHOCUTCS K JII0AAM NpeaB3saTo Ha
OCHOBaHMM UX Nona, pachkl, LBEeTa KOXW, BEPOMCNOBEAAHUS], MPOUCXOXOEHNA,
HaUMOHAaNbHOM NN 3THUYECKON NPUHAANEXHOCTUN, BO3pacTa, NCUxXm4eckom nmdo
P13nMyYeckon NHBaNNOHOCTUN, COCTOSHUS 300POBbS, rEHeTUYEeCKON MHopMaLumn,
CEMEWNHOro NOSIOXKEHUS, FeHOEPHOW NMPUHAANEXHOCTN, reHAEePHON WOAEHTUYHOCTU UMK
ceKcyarbHOW OpuUeHTauunn.

lMnaH Blue Shield Promise npepocTtaBnser:

m]

u]

JTuuam ¢ nHBaNMAHOCTLIO cneayolmne GecnnaTHble yCrnyrn n cpeacTea
obecneyeHns appHeKkTMBHOro B3anMOaENCTBUA:
ycnyru KBanmuumnpoBaHHbIX CypaonepeBOgYNKOB;
NMCbMEHHbIE MaTepuarbl B Apyrux popmartax (KpynHbin WpnT, ayanodopmar,
yOo6Hble ANs BOCNPUSTUSA SNEKTPOHHbIE hopmaTbl 1 np.).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(nMHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHMKa Mo NATHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK BecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-cant:

www.blueshieldca.com/en/bsp/medi-cal-members.
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= TeM, 4N KOTrO aHIUACKUIA He SIBNSIETCS POAHbIM S3bIKOM, creaytowme 6ecnnaTtHble
YCNyrn s136IKOBOW NOAAEPXKKMN:
o YCNYrY KBanuMuLUMpPOBaHHbIX YCTHbIX NepeBOAYMKOB;
o [eyaTHble MaTepuanbl Ha ApYyrux s3blkax.

Ecnu Bam HyXHbI Takue ycnyru, obpalanTtecs B nnaH Blue Shield Promise

c 8 a.m. 0o 6 p.m., no3BoHMB Mo TenedoHy 1-855-699-5557. Ecnn y Bac npucyTCTBYIOT
HapyLLeHNs peyuu unum crnyxa, 3BoHUTe No Homepy 711, 4ToBbl BOCNONBL30BATLCA
Cny>x0601 KoOMMyTUpyeMbix coobLueHnn wraTta KanugopHus.

I'Iopnp,ox nogayun npetTeHImun

Ecnun Bbl cuntaeTte, 4to nnaH Blue Shield Promise He BbinonHAeT obs3aTenscTBa no
NpeaoCTaBNEHUIO AaHHbIX YCAYr UM B HAPYLLEHWE 3aKOoHa AOMYCKaeT ANCKPUMNHALMIO
Kakum-nnbo gpyrum obpasom no npuaHaky nona, pacbl, LBeTa KOXW, BEpOMCNOBELAHNS,
NPOUCXOXKAEHUS, HALMOHASTbHOM NI 3THNYECKOM NPUHAANIEXHOCTIN, BO3pacTa,
NcmMxm4eckon Nnnbo punanyeckon MHBaANMAHOCTN, COCTOAHUS 340POBbS, FEHETUYECKOMN
MHdOpMaLUK, CEMENHOIO NOSOXEHUSA, reHAEPHON NPUHAASIEXHOCTHN, reHOEePHON
NMOEHTUYHOCTU UIKU CeKCyarnbHOW OpueHTaunn, Bbl MOXeTe NogaTb NPeTeH3Nno
koopguHatopy nnaHa Blue Shield of California Promise Health Plan no rpaxgaHcknm
npasam. [1peTeH3no MOXHO noaaTb No TenedoHy, B MMCbMEHHOM BUAE, NINYHO UMK
OHINauH.

» Mo TenedoHy. CBsxxuTECh C KOOpaAMHaTopoM nnaHa Blue Shield of California
Promise Health Plan no rpaxgaHckum npaBam ¢ noHeAerbHMKa No NATHULY Mo
TenedoHy 1-855-699-5557. Ecnv y Bac nNpuCyTCTBYIOT HapyLUEHUSA peyn uUnm cnyxa,
3BOHUTE Mo HOMepy 711, 4ToBbI BOCNONbL30BaTLCS CNYXXO0N KOMMYTUPYEMbIX
coobuieHnn wrata KanudopHus.

* Mo noute. 3anonHuTe 6naHK anobbl NN HAaNULINTE NMMCbMO U OTNpPaBbTE MO
agpecy:
Blue Shield of California Promise Health Plan Civil Rights Coordinator
Blue Shield Promise Health Plan
Civil Rights Coordinator
3840 Kilroy Airport Way
Long Beach, CA 90806-2452

* Jln4yHo. NMoceTuTe KabuHeT Bawero Bpaya unu odpuc nnaHa Blue Shield Promise n
coobLmTe, 4TO XOTUTE NoAaTb NPETEH3MIO.

» OHnauH. 3angnTte Ha Beb-cant nnaHa Blue Shield Promise no agpecy
www.blueshieldca.com/en/bsp/medi-cal-members.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OTaen rpaxaaHckux npas [lenapTaMmeHTa 34paBOOXpPaHeHUs WTaTa
KanudopHus

YKanoby o HapyLueHUn rpaxgaHCcKnx npas Takke MOXHO nofaTb B OTAEN rpaXgaHCKuX
npas (Office of Civil Rights) [lenaptameHTa 3apaBooxpaHeHus wtata KanmdgopHus no
TenegoHy, B NMCbMEHHOM BUAE UIU OHManH.

= [lo TenedpoHy. 3BoHMTE NO HOMepy 1-916-440-7370. Ecnn Bbl cTpagaeTe
paccTponCcTBaMmn peyn unm cryxa, 3BoHMTe nNo Homepy 711 (cnyxba
KOMMYTUPYEMbIX COOOLLIEHNI).

* [lo noute. 3anonHuTe 6naHk xxanobbl UM HANULINTE NMMCbMO U OTNPaBbTE MO
agpecy:
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

dopmbl anob MOXHO HanUTK Ha Beb-canTe
https://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

» OnnaunH. OTnpaBbTe coobLieHre No agpecy SNEeKTPOHHOW NOYTbI
CivilRights@dhcs.ca.gov.

OT1oen rpaxgaHckux npaB MMHucTepcTBa 34PaBOOXPAHEHUSA U
coumanbHoro obecneyvyeHusa CLLUA

Ecnu Bbl cuntaeTe, 4TO NoABEPrivcb OUCKPUMUHALMN MO NPU3HAKY pachl, LiIBETA KOXW,
HauMOHanbHOM NpUHALNEXHOCTN, BO3pacTa, MHBANMOHOCTU UK NMona, Bbl Takxe
MOXeTe nofaTh Xanoby 0 HapyLLeHUN rpaXKaaHCKMX NpaB B OTAEN rpaXgaHCKUX rnpas
MuHucTepcTBa 34paBooxpaHeHus u couynanbHoro obecnedenns CLUA no TenedoHy,

B MMCbMEHHOM BUAE UMW OHMaWH.

= [lo TenedoHy. No3soHnTe Nno Homepy 1-800-368-1019. Ecnu BbI cTpagaeTe
paccTponCcTBaMun peyn unm cryxa, 3asoHmTte no Homepy 1-800-537-7697 nnn 711,
4YTOObI BOCMOMBb30BaTLCS CNYXO60M KOMMYTUPYEMbIX COOBLLEHUI LWITaTa
KanundopHus.

* [lo noyte. 3anonHute 6naHk xanobbl NN HaNULWKNTE NMUCbMO U OTNPaBbTE MO
agpecy:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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BnaHkn xanob MoXHO HanTu Ha Beb-canTe
https://www.hhs.gov/ocr/complaints/index.html.

»= OHnanH. [NoceTuTe noptan oTaena rpaXxgaHcKkMx npae No agpecy
https://ocrportal.hhs.gov/ocr/cp.

AKTUBHas POJIb Y4AaCTHUMKaA MNJidaHa

CoTtpyaHukam nnanHa Blue Shield Promise BaxxHo Bawe MHeHue. Blue Shield Promise
NPOBOOUT eXeKBapTarbHble COBELLAaHUS, Ha KOTOPbIX 06CYyXaalTca npenmMyLlecTsa u
HepgocTaTkm nnaHa Blue Shield Promise. Mbl )Xgem CBOMX y4aCTHUKOB Ha 3TUX
BcTpeyax. [Npuxogute!

O6uwecTBEeHHbIN KOHCYNbTaTUBHbIM KOMUTET nnaHa Blue Shield
Promise, o6wWwecTBEeHHbLIN KOMUTET MO BOMPOCAaM CTPaxoBaHUA U
KOMUTET MO NOBbLILWEHUIO KayecTBa U o6ecneyeHUo paBeHCTBa B
BOMpocax 34paBoOOXpPaHeHuUsA

B nnaH Blue Shield Promise BxogaT cnegytowue Tpu rpynnbl: O6LLECTBEHHbIN
KOHCYnbTaTUBHbIN KOMUTET nnaHa Blue Shield Promise, obuecTBEHHbI KOMUTET MO
BONpOCaM CTpaxoBaHUS U KOMUTET MO NOBLILLEHMIO KadecTBa U obecnevyeHno
paBEeHCTBa B BONPOCaXx 34paBOOXPaHEHUs. DTN rpynnbl COCTOAT U3 Y4AaCTHUKOB U
coTpyaHukoB nnaHa Blue Shield Promise, npeacraButeneit obLeCcTBEHHbIX
yuypexneHun n NnocTaBLUKOB ycnyr. Bbl ToXXe MoXeTe BCTYNUTb B 3TU rpynnbl, €CNu
3axoTute. B nonHomMoumsa rpynnbl BXoguT 0bCyXaeHne BONpOCOB COBEPLUEHCTBOBAHMS
nonuTtukn nnanHa Blue Shield Promise, a Takxke:
e Ob6cyxaeHne nporpaMmm A4 y4aCTHMKOB U NporpaMm nnaHa MeamunuHCKoro
CTpaxoBaHUs.
e PaspaboTka ngewn no npegoCTaBreHnIo KynbTYPHO-A3bIKOBbIX YCNYT.
e TeMbl paBeHCTBA B BONpOCax 34paBOOXPaAHEHMS.
e [lpegocTaBneHve MeanUnHCKON MHpopmaumm coobLlecTsy.
e [lpegocTaBrneHve pekomeHaaunn coBeTy AMpPeKTopoB nnaHa Blue Shield
Promise no Bonpocam NOfMTUKKN, KOTOPbIE 3aTparnBaloT nnaH MeanumMHCKOro
CTpaxoBaHUS U ero y4aCTHUKOB.

Ecnu Bbl XOTUTE BONTK B COCTaB 3TOW rpynnbl, 3BOHUTE No TenedoHy 1-855-699-5557
(MHna TTY: 711). O opyrnx BO3MOXXHOCTAX aKTUBHOIO y4acCTUsi MOXHO y3HaTb Ha
Beb-canTe Blue Shield Promise Connect no agpecy
https://www.blueshieldca.com/en/bsp/medi-cal-members/member-resources/committees

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YBegomneHue o nosniutTuke KoHphuaeHUManbLHOCTH

C 3asBneHuem, B KOTOPOM M3MNOXEHbI NpaBunia 1 npoueaypsbl nraHa
Blue Shield Promise, HanpaBneHHble Ha obecnedyeHne KoOHPUAEHLMANbHOCTH
MeANLMHCKON JOKYMEHTaLUMU, MOXHO O3HAaKOMUTBLCS NO 3anpocy.

Ecnu Baww Bo3pacT 1 BalLM BO3MOXHOCTU NO3BOSISOT BaM AaBaTb corfacue Ha
nonyyYeHne AenvkaTHbIX YCnyr, Bbl He 00s13aHbl Nony4YaTh paspeLleHue apyrux
YYaCTHMKOB Ha MoryyYeHne Takux ycnyr unv nogaeatb cTpaxoBoe TpeboBaHve B
OTHOLLEHWUM AenuKaTHbIX ycnyr. [JononHuTenbHas nHopMauus o AenukaTHbIX ycryrax
npuBefeHa B pasgene «AHOHUMHasi MeauUMHcKasi MOMOLLbY rnaBbl 3 3TOro
CnpaBoOYHMKA.

Bbl MmoxXeTe nonpocuth nnaH Blue Shield Promise otnpaBnaTte coobieHns

0 AEeNUKaTHbIX ycryrax Ha apyrov BblOpaHHbI BamMu NOYTOBbLIN agpec, agpec
3EKTPOHHOM NOYTbI NN HoOMep TenedoHa. Takon 3anpoc Ha3biBaeTCs «3anpocoM Ha
KOH(MAeHUManbHble cBeageHusa». Ecnu Bbl cornacutecb Ha MeanuUUHCKoe
obcnyxuBaHue, nnaH Blue Shield Promise He BygeT nepegaBatb MHGOpmaLmio

O NoflydaeMblX BaMu AeNnKaTHbIX ycryrax agpyrum nuuam 6e3 Baliero nMCbMeHHOro
paspeLLeHuns, 3a UCKINIYEHNEM CryvaeB, Koraa 3To paspeLLeHo B COOTBETCTBUM C
3aKOHOM. Ecnu Bbl He ykaxkeTe NoYTOBbIN afpec, aapec 3NEKTPOHHOM NOYTbI Un
Homep TenedoHa, nnaH Blue Shield Promise 6ygeT otnpaBnaTb 9Tn CBe4EHMS Ha Balle
UMSA NOo agpecy Unu Homepy TenedoHa, ykasaHHbIM B Ballen y4eTHOW 3anncu.

MnaH Blue Shield Promise BbINOMHMT BaluK 3anpockl Ha Nony4YyeHme
KOHoMAeHUMarnbHbIX CBEAEHM B 3anpalumBaemMblx Bamu oopme n oopmarte. nu mol
NpoOBEPUM, YTO BaLUN CBEAEHNA MOXHO 6e3 ocoboro Tpyaa npeobpasoBaTth B
3anpawmBaemMble Bamun coopMy 1 doopmaTt. Mbl oTnpasum nx no nobomy, ykazaHHOMY
BaMu, agpecy. Bawl 3anpoc Ha KOH(pUaeHUManbHbIE CBEAEHNA JENCTBYET A0 TEX Nop,
MoKa Bbl HE OTMEHUTE €ro Unu He OTNPaBUTE HOBbIV 3arnpPOC B OTHOLLEHUM
KOHoMAeHUMarnbHbIX CBE4EHUN.

YTto6bl caenaTtb 3anpoc Ha KOHMAEeHLManbHble CBeAeHMs, obpaTuTech B oTAenN
obcnyxuBaHus knueHToB nnaHa Blue Shield Promise no TenedoHy 1-855-699-5557
(MHKA TTY: 711).

3agasnenune nnaHa Blue Shield Promise o npumMmeHsieMbIXx UM NONMTMKaXxX 1 npoueaypax B
OTHOLUEHWM 3aLMThbl Ballen MeguLmMHCKONn nHdopMauumn (KOTopoe HasbiBaeTCs
«YBeAoMneHne o NoNNTUKe KOHMOEeHUManbHOCTUY ) NpuBeaeHo Hxke. C NonHbIM

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 144
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TEKCTOM YBEOOMIIEHMS O MONMUTUKE KOHPUAEHUNANBHOCTU MOXHO O3HAKOMUTLCS
OHI1anH No agpecy:
https://www.blueshieldca.com/en/bsp/about-blue-shield-promise-health-plan/notice-of-
privacy-practice

C 3asBneHuem, B KOTOPOM M3MNOXEHbI NpaBunia n npoueaypsbl nnaHa Blue Shield
Promise, HanpaBneHHble Ha obecneyeHne KOHUAEeHUMANnbHOCTU MeaNLMHCKON
AOKyMEHTaUMM, MOXHO O3HAKOMUTBLCS NO 3anpocy.

B naHHOM yBegomneHun npencraBneH Nopsaok MCNOb30BaHUSA U PacKpbITUS Ballen
MeAMLMHCKOM nHdopMaumm, a Takke cnocobbl NonyvyeHns JocTyna K 3Ton
nHdopmauuu. NMoxanymncra, BHUMaTenbHO NPOYTUTE ero.

Bawwu npaBa

Y Bac ecTb onpefeneHHble NpaBa B OTHOWEHUU Ballen MeauLUHCKOMN
MHdopmaumu.

B aTOM pasgene pasbsCcHAKTCA BallKM nNpaBa U HEKOTOPble Halm 0653aHHOCTM NO
npegoCcTaBnNeHNO BaM NOMOLLN.

MonyyaTb KONUM BawnxX MEQULIMHCKUX JOKYMEHTOB U CTPaxoBbIX TpeboBaHUN.
* Bbl MOXeTe NonpocuTb NOCMOTPETL UIK MOMNYYUTb KOMUK BalLMX MeAULMHCKUX
AOKYMEHTOB M CTpaxoBbix TpeboBaHMM 1 4pyron Ballen MeguumMHCKON nHdopMaumm,
KOTopas y Hac ecTb. Y3HaWTe y Hac, Kak 9To caenaTb.

* Mbl npegocTaBMm BaM KOMUUM MELULMNHCKUX JOKYMEHTOB N CTPaxoBbiX TpeboBaHuin
UM NOAroTOBUM CBOAHbLIN OTHET, Kak npasuno, B TedyeHne 30 gHewn nocne nony4vyeHuns
3anpoca. Mbl MOXeM B3MMaTb COpa3MepHyto nnaTy 3a 3Tu yCryru.

3anpocutb BHeCEHMe ucnpaBrieHUM B MEOAULIMHCKYO AOKYMEHTaLMIoO U
CTpaxoBble TpeboBaHuA.

* Bbl MOXXeTe NONPOCKTbL HAac BHECTU UCMNPaBNEHUS B BalLM MEANLNHCKUE OOKYMEHTbI U
CTpaxoBble TPeOOBaHUSA, €CNU Bbl CYMTAETE, YTO B HUX COAEPXKUTCS HEBEPHAS UMK
HenosiHas MHopmaums. Y3HanTe y Hac, Kak 3To caenarthb.

* Mbl BNpaBe oTka3aTb BaM, HO 06s3aTernibHO NpeaoCcTaBUM NMMCbMEHHOE OO bsICHEHNE

CBOEro oTka3sa B TedyeHue 60 gHen.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3anpocuTb ucnonb3oBaHue KoHdMaeHLManbHbIX CNOCOOOB CBA3MN.

* Bbl MOXXeTe NonpocuTb Hac CBA3bIBATLCA C BaMu onpegeneHHbIM obpasom
(Hanpmep, 3BOHUTbL TOSBbKO Ha AOMALUHUI Ui pabounin TenedoH) nnmn oTnpaBnNAaTb
noYTy No Apyromy agpecy.

* Mbl paccmoTpuM Bce 060CHOBaHHbIE 3anpochl.

3anpocutb orpaHu4eHne o6bLemMa Ucnosib3yeMou unum pasrrawiaeMmom
nHdopmauumn.

* Bbl MOXXeTe NONPOCKTL HAac He UCNOSb30BaTb UMM He pasrnallaTb OnNpeaeneHHyo
MEAMLMHCKYI0 MHCpOpMaLUIO, KacaloLLyHCs NeYeHns, nnartexen nnn Hawemn padboTol.
* Mbl He 0653aHbI YyA0BNeTBOpATL Bawe TpeboBaHne n MOXeM OTKa3aTb, eCNn 3TO
NnoBNusieT Ha Balle obCcnyXxusaHue.

MonyunTb NepeyvyeHb Nuuy, KOTOPbLIM Mbl NepeagaBanyu MHopmMauuio.

* Bbl MOXeTe nonpocuTb NpeaocTaBUTbL NepedeHb BCeX CnyYaes nepeaayum Ballen
MeANLMHCKOM MHpopMaLMK 3a WeCTb feT A0 AaTbl No4ayum 3anpoca, B KoTopom byaer
yKasaHo, KoMy Mbl nepefaBanu 3Ty UHOPMaLUIO U NoYeMy.

* Mbl BHECEM B NEpPEYEHb BCE Cryvan packpbITUa MHoOpMaLumn, KpoMe Criyvaes,
CBSI3@HHbIX C Ie4YeHMEM, nnatexamm, paboTon MeQULMHCKOrO yuYpexaeHuns, n
HEeKOTOpbIX ApYrux criydaeB (Hanpumep, Korga Mbl nepegasany MHpopmMaumio no
Ballen npocbbe). Pa3 B rog Mbl 0683yemcst NnpeaocTaBnsaTh Takon NepeyeHb
BecnnaTtHo, HO ecnv Bbl NONPOCUTE NPESOCTaBUTL ELLE OOUH NepeYeHb B TeYeHne
12 mecsueB, Mbl Oyaem B3nmaTb COpasMepHyo nnary.

MonyunTb 3K3eMnnsap HacTosALWero yBeaoMIeHUsa o nopsiake odpawieHus ¢
KOHdmaeHummanbLHOou nHopmaumen.

* Bbl MOXXeTe NonNpocuTb NPeAOCTaBUTL NEYaTHYHO KOMUIO 3TOro YBEAOMIEHNS B nNtobomn
MOMEHT, JaXke ecnu Bbl 4anu corracue Ha nonyvYeHne yBeaoMeHNs B 3NIEKTPOHHOM

dopme. Mbl NpegocTaByM Bam NevaTHY KOMWI0 He3ameanmTernbHO.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Ha3sHauuTb npeacraBuTens.

 Ecnu Bbl ochopmmnu Ha Koro-nmbo MeanuUUHCKYH A0BEPEHHOCTb NGO ecnn 'y Bac
€CTb 3aKOHHbIN OMEKYH, 3TW N0AM MOTyT NOfb30BaTbLCH BallMMM NpaBamMu U NpMHUMaTb
peLleHna B OTHOLLEHNN Ballen MeAULIMHCKON MHGOOpMaLIn.

* [pexxge yem npeanpuHUMaTh Kakoe-Nnnbo aencTene, Mbl YAOCTOBEPMMCS B TOM, YTO Y
Takoro nuua ectb NOIHOMOYUS U OHO MOXET AENCTBOBATb OT BALLEro MMEHM.

MopaTb xanoby, ecnu Bbl cYMTaeTe, YTO Baluu nNpaBa ObINM HapyLLEeHbI.

* Bbl MOXeTe nogath anoby, ecnv Bbl CYMTAETE, YTO Mbl HAPYLLMAW BalLX NpaBea.

* Bl MOXeTe nogatb xxanoby B YnpasneHue no rpaxgaHcknum npasam MuHuctepcTtea
3apaBooxpaHeHus n coumansHoro obecneveHus CLUA (U.S. Department of Health

and Human Services Office for Civil Rights), oTnpasus nncbmo no agpecy

200 Independence Avenue, S.W., Washington, D.C. 20201, no3BOHMB N0 HOMEpPY
1-877-696-6775 unn noceTus Beb-cant

https://www.hhs.qgov/civil-rights/filing-a-complaint/index.html.

* Mbl He 6yaemM NpyHUMaTb OTBETHLIX MEP B OTHOLLIEHUW BAc 3a TO, YTO Bbl Noganm
xanooy.

Bawwu npeanoyreHus

B OTHOLWEHUN HEKOTOPLIX KaTeropun MeauLMHCKOM MHhopMaLun Bbl MOXeTe
yKa3aTb, KaKyt0 UME@HHO MH(hopMaL M0 Mbl MOXeM NpeaoCcTaBNATb.

Ecnn y Bac ecTb siBHble NpeanoYTeHNs B OTHOLLIEHN criocoba npeaoCcTaBneHns Ballen
MHdOpPMaLUUKN B CUTyaLMsIX, ONUCaHHbIX HWXKE, coobwmTte Ham. CoobLmTe, YTO Mbl
AOJIMKHbI AenaTb, U Mbl 6y4eM BbINONHATE BalUM YKa3aHUs.

B aTux cnyyasx y Bac ecCTb NpaBoO U BO3MOXHOCTb AiaTb HaMm cnegyloLwiue
yKasaHus:

* [MpepocTtaBnATb MHOPMALMIO YNeHaM Ballen ceMbm, ONU3KNUM Apy3baM UK PYrum
nvuam, NPUHUMAaKLLUM y4yacTye B onnaTe Ballero fiedYeHus.

* [MpegocTtaBnsaTb MHpOPMALNIO B CUTYaLMK, CBA3AHHOW C OKa3aHMEM NMOMOLLM B

cnyyae 6eacTeumn.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu ebl He crnocobHbI coobwume Ham 0 c80UX MPEONOYMeEHUSsIX, Harpumep, ecru bl
Haxodumeck 8 becco3HameslbHOM COCMOSIHUU, Mbl MOXeM ripedocmasums sawly
UHGopMayur, ecriu codmem, 4mo amo 8 sawux uHmepecax. Mbi makxe Moxem
pasanawamse eawy UHgopmayuro, koeda amo Heobxo0umo 018 npedomepawieHusi
cepbe3HoU U HeMUHyeMOoU y2po3bl 300p0o8bio usu besonacHocmu.

B 3aTnx cny4asax mMmbl HU NpPU KakKnx ob6cToATeNbCTBax He CTaHeM pasrnawarb Bawy
nHcpopmaumio 6e3 nonyvyeHusi Bawero NMCbMeHHOro paspeLleHus:

* MapkeTuHroBble Lienu.

* Mpogaxa Bawwen nHpopmaumn.

Mcnonb3oBaHue n packpbiTue MHdopmaumm

Kak Mbl 06bI4YHO UCNONb3yeM UMN pacKkpbiBaeMm Bawly MeAULMHCKYIO
nHdopmauuro?

Mbl 0BbIYHO MCNONBb3YEM UMK packpbiBaeM Bally MEAULNHCKYH MHGOPMaLMIO
cnegyowmnm obpasom.

NMomoraem opraHnsoBaTb ANA Bac MeAULMHCKOe o6CcnyXXnBaHume.

Mbl MOXXEM MCNONb30BaTh BaLly MEOMLMHCKYO MHpOPMaLUNIo U nepegasaTth ee
cneunanucTam, KOTopble fievar Bac.

Mpumep. Bpay otnpaBnseT Ham MHGOPMAaLMIO O BalleM AnarHo3e 1 nnaHe nevyeHus,
4yTOOblI Mbl MOrIN OpraHM3oBaTb NPeAoCTaBNeHNe AONOMHUTENBbHbIX YCITYT.
3aHumMaemcs obecnevyeHnem AeATeNbHOCTU Hallen opraHM3auuvu.

Mbl MOXXEM MCNONb30BaTh M pacKkpbiBaTb Bawy MHGOpMaumo ans obecnedeHuns
AEATEeNbHOCTM HaLlen opraHm3anmm 1 4Tobbl CBSA3aTbCA C BaMu Npu HE0H6Xo4MMOCTH.
Ham 3anpeleHo yunTbiBaTb reHeTU4YeCcKy o nHthopmaLmio Npm BbIHECEHUMN
peleHnn o npeaocTaBlieHNMM BaM CTPaxoBOro NOKPbLITUA U ero CTOMMOCTU. JTO
He OTHOCUTCS K NfiaHaM OOMroCPOYHOro yxoaa.

Mpumep. Mbl ncnonsb3yem Bally MeguLMHCKY0 MHPOpMaUnio Ans onTuMmuauum

BaLlero obcny>xmBaHus.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OnnaymBaem Bawun MeaULIMHCKME YCIYTW.

Mbl MOXXeM MCMONb30BaTh M packpbiBaTb Bally MeULMHCKY MHopMaLnto, Korga Mbl
onnadvBaeM Baln MeOULMHCKUE YCIYTn.

Mpumep. Mbl packpbiBaeM Bally MHOPMaALMIO MaHy CTOMAaTONOrM4yeCcKoro
obcnyXMBaHNA Ans KOOpAWHaALMM OnnaTthl Ballero CTOMaTosIormyeCcKoro fieYeHums.
OcyuwecTBnsieM ynpasrieHWe BallMM MNSIaHOM.

Mbl MOXeM packpblBaTb BaLly MeQULUHCKYO MHGOPMaLMIO CMIOHCOPY Ballero nraHa
MEAMLMHCKOro CTpaxoBaHusa ANs yNpaBrieHus niaHoM.

Mpumep. Bawa komnaHus 3akno4vaeT ¢ HaMyn JOroBOp Ha npegocTaBreHne nnaHa
MeANLMHCKOro CTpaxoBaHW4, a Mbl NPeAOoCTaBsSEM BalLe KOMNaHUU onpeaeneHHyto
CTaTUCTUKY ANSA pa3bACHEHUS CTPaAXOBbIX B3HOCOB, KOTOPbIE Mbl B3VMAaeM.
Ucnonb3oBaHue n packpbiTue uHpopmauuu

Kak ewe Mbl MOXeM UCNOSb30BaTh UIU pacKpbiBaTb Bawy MeOULIMHCKYHO
nHcpopmauuo?

Mbl MOXeM unu obs3aHbl NnepegasaThb Bally MHAOPMALMIO B PYrUX CUTYaUmUsX, Kak
npasuno, pagun obuiecTseHHOro 6nara, HanpMMep A58 HYyXX4 CUCTEMbI 34PaBOOXPaHEHNS
N Hay4HbIX nccneaoBaHui. Mbl JOMKHbI COBMOCTU MHOXECTBO HOPUANYECKMX YCITOBUN,
npexae 4em npefocTaBUTb Bally MHpopMaumio Anga 3Tux yenen. [Ans nonyyeHuns
AO0NOSTHUTENBHON MHOopMaLMK noceTute Beb-canT:

hhs.gov/hipaa/for-individuals/quidance-materials-for-consumers/index.htmil.

NMomoraem pewnTb BONPOCHI, CBA3aHHbIE C OO0LWEeCTBeHHbIM 34paBOOXpPaHEeHMEM
1 6e30nacHOCTbLIO.

Mbl MOXXEM pacKkpblBaTb Bally MEAULMNHCKYO MHGOPMaLMIO B ONpeaeneHHbIX
CUTyauusiX, Hanpumep:

« [1ns npepoTBpaLLeHns 3aboneBaHui.

* [pn cogencTanm OT3bIBY NPOOYKLMMW.

. I'Ip|/| I/IH(bOpMI/IpOBaHI/II/I O HeXenaTtelibHbIX peakunax Ha MeaunumHCKeE npenaparbl.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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* [Mpun coobLieHnmn 0 dhakTax KecToKoro obpalleHnsi, HEBbINONHEHNS 06A3aHHOCTEN B
OTHOLLUEHUM MOXUIOro nNuua unm JoMallHero Hacunms.

* [Ina ycTpaHeHns cepbe3HOn yrpo3bl 340POBbI0 1 6€30MacHOCTU HaceneHns.
MpoBoaum nccnepnoBaHuA.

Mbl MOXEM MCMONb30BaTb UMM packpbiBaTb Bally MHOPMAaLMIO NPy NPOBESEHUN
MeANLMHCKNX nccrnegoBaHuin.

Cobniopgaem TpeboBaHUA 3aKOHOA4ATENbCTBA.

Mbl 6yaem packpbiBaTb MHGOPMaLMIO O Bac B COOTBETCTBMU C TpebOBaHMSAMM
3aKkoHoAaTeNnbCTBa WTaTa unn pegepanbHOro 3akoHo4aTenbCTBa, B TOM YNCE B Xo4e
npoBepkn cobntogeHns TpeboBaHnn hegepanbHOro 3akoHo4aTeNnbCTBa O
HENPMKOCHOBEHHOCTWN YaCTHOWN XXN3HU, NHULMNPOBaAHHON MUHNCTEpPCTBOM
34paBOOXpPaHEHUs N coLmanbHOro obecneyeHus.

MpepoctaBnsieMm nHopmauuio B OTBET Ha 3anNpoCbl O JOHOPCTBE OPraHoB U
TKaHen U COTpyAHU4YaeM ¢ cyaebHo-MeaAMLUMHCKMMM IKCNepTaMmum unm
pacnopaguTensimMm NOXOpPOH.

* Mbl MOXXeM pacKpbiBaTb Bally MEOULMHCKYH MHOPMALMIO TPAHCMNAHTONOMMYEeCKUM
opraHu3aumsm.

* Mbl MOXXeM packpbiBaTb MeQULMHCKY0 MHOpMaLMIO KOpoHepaM, CyaMeaakcnepTam
N COTpyAHMKaM BHOpO puUTyanbHbIX YCNyr B Cliydae CMEPTU YenoBeKa.

Pewaem Bonpochbl, CBA3aHHbIE C BbINNaTOM KOMMNEeHcaumMm paboTHUKamM u
OTBEeYaeM Ha 3anpocChbl NPaBOOXPAHUTENbHbLIX U APYrUX rOCy[apCTBEHHbIX
OpraHos.

Mbl MOXXEM MCNONb30BaTb UM packpbiBaTb Bally MEANLMHCKYIO MHGOPMaLMIO:

* B cBs3u ¢ TpeboBaHUAMN O KOMNEHcaUnn paboTHUKaM.

* B uenax obecneyveHnsa npasonopsigka unu no TpeboBaHno COTpyaHMKa
NpPaBOOXPaHUTENbHbBIX OPraHoB.

* Mo TpeboBaHUIO areHTCTB N0 HAA30pYy B chepe 3a4paBOOXPaAHEHUS, ANS1 UCMONHEHUS
AENCTBUIA, NPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM.

* B uensax BbINoNHeHMs cneumnanbHbIX FOCYAapCTBEHHbLIX (PYHKLMI, TAKMX Kak BOEHHas

cnyx6a, HauMoHanbHas 6e30nacHOCTb U OXpaHa npe3vaeHTa.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.

150


https://www.blueshieldca.com/en/bsp/medi-cal-members

7 | NMpaBa n 06513aHHOCTH

OTBevyaeM Ha cyaebHbIe UCKU 1 lopuanYeckue TpeboBaHuA.

Mbl MOXXEM pacKkpbITb Bally MegULUMHCKYI0 MHCpopMaLnio B OTBET Ha pacnopsKeHne
cyha unv agMMHUCTPaTUBHOIO opraHa, Unn B OTBET Ha NOBECTKY O SiIBKe B Cy[.
NMpoBoauM pa3bACHUTENbHYIO PaboTy, OCyLLEeCTBNAEM perucTpauuio,
KOOPAWHUPOBaHUE MeAULIMHCKOro O6CnyXMBaHUA U BeAeHne NaunueHToB.

Mbl MOXeM nepedaTh Bally MHpOpMaUMIO APYrMM NPaBUTENbCTBEHHBIM NpOrpamMmmMamM
npegocTaBneHna noroT, Takumn kak Covered California, ons uenen nHdopmmpoBaHus,
perncTpauumn, KOopanHaunum mMeguumMHCKOro o6CnyxmMBaHna n BeaeH1si NauneHToB.
Mpu o6xanoBaHumn peweHus DHCS.

Mbl MOXXEM packpbITb Bally MHOPMaLMO, ECRM Bbl UK Ball NOCTaBLUMK YCIyr
nogagute anennauuio Ha peweHne DHCS B oTHOLWEHWY Ballero MeguLMHCKOro
obcnyxuBaHus.

Mpu nopgaye 3aABKM Ha NpegocTaBrieHMe NOJSIHOrO NakeTa NbroT No nporpamme
Medi-Cal.

Ecnuv Bbl nogaeTe 3asBKy Ha Nony4YeHWe NofHOro nakeTta fnbroT No nporpaMmve
Medi-Cal, Mmbl OMmKHbI NPOBEPUTL Ball MMMUIPALMOHHbIN cTaTyc B Cnyxbe
rpaxkgaHcTea u ummurpauumn CLUA (U.S. Citizenship and Immigration Services, USCIS).
Mpu perncTpaumm B nnaHe ynpaBnsaemMoro MeguLUHCKOro oocnyxmBaHus.

Ecnu Bbl cTaHeTe y4aCTHUMKOM HOBOTrO NiiaHa ynpaBnsiemMoro MeanumHCKoro
obcnyXmMBaHUA, Mbl MOXeM nepefaTb Balwy MHOPMaLMIO 3TOMY MraHy ansa uenen
KOOpANHaLMN MeguLMHCKOro obcnyxmBaHnsa n obecnevyeHms CBOEBPEMEHHOIO
nonyyYeHns BaMmu ycnyr.

OcyuwecTBnsAem ynpasreHue Halwumm nporpamMmmamMmu.

Mbl MOXeM packpbliBaTb Bally MHAOPMaLUMIO HaWUM NoapSaaYMKaM U areHTaMm, KoTopble
NMoMoratT HaMm OCYLLEeCTBNATb YNpaBneHne HanmMm nporpaMmMmamu.

Cobniogaem TpeboBaHUA cneymnanbHbIX 3aKOHOB.

CyLuecTByHOT crneumanbHble 3aKOHbI, 3allMLaoLLme HEKOTOpbIEe KaTeropum
MeANLMHCKON MHpopMaLnK, Takne Kak MHpopmMauuto ob ycrnyrax no oxpaHe u

BOCCTAHOBJ1IEHNIO NCUXNYECKOIo 300POBbA, JIEHEHUN paCCTDOVICTB, BbI3BAHHbIX

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3noynotpebneHnem NncuxoakTUBHbIMK BELLECTBAMU, a Takke MHopmauuio o
npoeegeHun obcnegosaHus Ha Hannune BUY/CINNOa n nedennn BUY/CIAOa. Mbl
Oynem cobntogatb 3T 3aKOHbI, eCnv OHKM ByayT npeaycmaTtpuBaTth bonee cTporme
TpeboBaHusA, YeEM HacTosILLEE YBEOOMIIEHME.

Cneuundmyeckue kateropmm MeguLMHCKON MHpopMaLMm

B oTHOLWEHUM NCNONb30BaHNA N PACKPbITUS HEKOTOPLIX KaTeropun MHopmMaumnm
AencTByloT bonee cTtporne TpeboBaHUsA: HaNPUMepP, B OTHOLLEHUN HdbOPMaLUK O
NCUXNYECKOM 340POBbE NALMEHTA, HANMNYMM Y HETO PaCcCTPOMCTB, BbI3BaHHbIX
ynoTpebneHnem NcuxoakTMBHbLIX BELLECTB, a TakKe O pe3dynbTaTax aHanusa Ha BUY.
Tem He meHee, B onpeAeneHHbIX 06CcToAaTeNnbCTBax MHopMaums, OTHOCALLLAsACS K
AaHHbIM KaTeropmsim, MoXeT BbITb MCMOMb30BaHa M packpbiTa 6e3 Bawero
paspeLleHus.

XecTokoe obGpalleHne nnm HeBbINONIHEHUE 00A3aHHOCTEN B OTHOLLUEHUN
NOXWUnoro nuua

CornacHo 3akoHofaTenbCTBY, Mbl MOXXEM pPacKpbiBaTb Bally MEOULMHCKYHO
MHdOPMAaLNIO COOTBETCTBYHOLLIEN OpraHn3aLmm ¢ Lenbko coodLleHns o hakTax
KECTOKOro obpalleHns ¢ NoXnnbiM NULOM UIM HEBLINONTHEHNSA 06A3aHHOCTEN B
OTHOLLIEHUM MOXWIOro Nuua Ans BbisiBNEeHUs NpeanonaraeMbiX XXepTB XKeCTOKOro
obpalleHns, HeBbINOSHEHUST 06A3aHHOCTEN B OTHOLLEHUWN MOXUIIOro Nnua nnu
AOMaLLHEero Hacunusi.

Copepxawmecs nop cTpaxewn

B cooTBeTCTBMM C (heaepanbHbIM 3aKkOHO4ATENLCTBOM, TPEDBYIOWMM NpeaoCTaBUTb

BaM AaHHOE yBeOoMIIeHune, noan, cogepxawmecs non CTpa>|<e|7| Unm Haxoasdwmneca B

TIOPEMHOM 3aKITtO4YEHUKN, HE 00NagaloT TEMU XKe NpaBamMu B OTHOLLEHUM KOHTPOMSA 3a UX
MeMLMHCKON MHpopMaumen, 4To n gpyrue nuua. Ecnm Bl HaxogMTecb B UCNPaBUTENBHOM

yupexaeHum unm nog cTpaxen, Mbl MOXXEM PacKpbITb Bally MeaULMHCKY0 MHpopMaunto

ncnpaBUTENBHOMY YYPEXOEHNIO UMK NPaBOOXPaAHUTENBHOMY OpraHy Ans
onpeaerneHHbIX Lenemn, HanpumMep ¢ Lienbio 3alMThbl Ballero 340poBbs UK

6e3onacHoCTH, NnNu 34opoBbs U 6e3onacHOCTM APYrnX nuy,.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Ansa Bcex npoymx criyvyaeB UCNOJNb30BaHUA U PAacKpbITUA Ballen MeaULMHCKON
nHcpopmauum TpebyeTca Bawle npeaBapuUTesibHOe NMCbMEHHOe pa3pelueHue.

3a NCKNYEeHMEM Crly4aeB NCNONb30BaHUSA U PACKPbITUS MHAOPMAaL MK, ONUCAHHbBIX
Bbille, Mbl He ByaeM MCnonb3oBaTh UMM packpbiBaTb Bally MEANLIMHCKYH MHOpMaLNIo
6e3 Ballero NMCbMEHHOro paspelleHus. B Tex cny4vasix, korga Tpebyertca Bawe
paspeLLeHne, 1 Bbl NPeaoCTaBUiM HaM Takoe paspeLleHne Ha UCNosib30BaHNe Unm
pacKpbITME Ballen MeaULIMHCKON MHAOPMaLUK B TEX UM UHbIX LIENSAX, Bbl MOXETE
0TO3BaTb CBOE paspeLueHne B Nobon MOMEHT, HanpaBMB HaM MMCbMEHHOEe
yBegomneHune. Obpatute BHMMaHWE Ha TO, YTO OT3bIB HE ByAeT pacnpoCTpaHATLCSA Ha
cnyyau paspeLUeHHOro NCnosib30BaHUS UM PacKpbITUSA Ballen MeanLMHCKON
NMHopMauun, UMeBLLUME MECTO A0 NOSTyYEeHUS AAaHHOro OT3bliBa.

Hawwun o6sa3aHHOCTH

* B cooTBETCTBMM C 3aKOHOOATENLCTBOM Mbl 06513aHbI 06ecneumBaTb KOHPUOEHLMANBHOCTb
n 6e30nacHOCTb BalLEen 3aLMLLEHHON MeAULIMHCKON MHdOpMaLn.

» Ecnv npounsongeT HapylleHne, KOTopoe MOXET NOABEPTHYTb PUCKY KOHPUAEHUNANBbHOCTb
unn 6e3onacHOCTb Bawen nHdopmMauumn, Mbl HesameanuTenbHO coobLmm Bam 06 aToM.
* Mbl 0OMKHbI BbINOMHATL 0683aTensCTBa 1 NpaBuna obecneyeHnst KOHPUAEHLMANBHOCTH,
OMNNCaHHbIE B 3TOM YBE4OMIEHUN, N NPEAOCTaBUTbL BaM €ro KOmnuio.

* Mbl He 6yaem ncnonb3oBaTb UK pacKkpbiBaTh Bally MHGPOPMALMIO 32 UCKITHOYEHMEM
Crny4aeB, ONUCaHHbIX 30eCb, eCnn Bbl B MMCbMEHHOW (hOpMe He NpeoCcTaBuUTe Ham
CBOE€ paspeLlueHne. Ecnu Bbl NnpegocTaBuTe HamM CBOE paspeLLEHNE, Bbl MOXETE B
nobon MmoMeHT nepeagymatb. Ecnn nepeaymaete, HanpaBbTe HAM NMUCbMEHHOE
yBEOOMIEHME.

[ns nonydeHnsa gononHUTENbHON MHAOpMauumM noceTuTe Beb-canT:
hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

MN3meHeHus B yCNOBUsX HAacTosALLEero yBeaoMrneHus

Mbl MOXXEM BHOCUTb M3MEHEHUSA B TEKCT HACTOALLEro yBeaomneHus. iameHenns oyayT
NPUMEHNMbI KO BCEN MMEIOLLIENCS Y HAac MHdopMaumm o Bac. HoBas pegakums
yBegomrneHusa byaet npegocTaBneHa no 3anpocy, 4OCTyNHa Ha Hawlem Beb-canTe, u
Mbl TaKkXKe OTNpaBUM BaM 3K3EMMASAP YBEAOMIIEHMS MO NoYTe.

HaTta Bctynnenus B cuny: 05/21/2025

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ecnu y Bac ecTtb Bonpockl 06 3TOM yBeAOMIEHUM UMK Bbl XOTUTE nogaTh >anoby B
OTHOLUEHMM HaLMX NpaBun obecnevyeHns KOHpAEHLMANbLHOCTH, COOBLNTE HaM,
NMO3BOHMB B OTAEN 06CnyXnBaHNS KNMeHToB no TenedoHy 1-855-699-5557

(MMHKMA TTY: 711) ¢ 8 a.m. 4o 6 p.m. unn Ha ropsa4yto nuHMo nnaHa Blue Shield
Promise no tenedgoHy 1-855-296-9086.

Bbl Takke MoxeTe 0TNpaBMTb NMCbMO B OTAEN NO BOMPOCaM 3aLuTbl KOHUAEHUMANBHOCTY
nnaHa Blue Shield of California Promise Health Plan no agpecy P.O. Box 272540,
Chico, CA 95927-2540 nnu otTnpaBuTb 3N1EKTPOHHOE NUCbMO MO agpecy
privacy@blueshieldca.com.

Bbl Takke MOXeTe yBeAOMUTb:

= The Department of Health and Human Services
Office for Civil Rights Attention: Regional Manager
90 7th Street, Suite 4-100, San Francisco, CA 94103.
Kpome TOro, Bbl MOXeTe N03BOHUTL Mo TenedoHy 1-800-368-1019, ecnu Bam
Hy>xHa 6onee nogpobHas nHopmaums.
Bbl Takke moxeTe Nno3BoHMTb B YnpaeneHne CLUA no rpaxgaHckum npaBam
(U.S. Office for Civil Rights) no tenecoHy 1-866-OCR-PRIV (1-866-627-7748)
unu Ha nuHuio TTY: 1-800-537-7697.

= Department of Health Care Services (DHCS) Privacy Officer:
C/O Office of HIPAA Compliance DHCS
P.O. Box 997413, MS 4721, Sacramento, CA 95899-7413.
on. noyta: DHCSPrivacyOfficer@dhcs.ca.gov
TenedoH: 1-916-445-4646. dakc: 1-916-440-7680.
Beb-canT: https://www.dhcs.ca.gov/formsandpubs/laws/priv/Pages/default.aspx

Ecnu Bbl nogaauTe xanoby B OTHOLLEHUM HaLLMX NpaBun obecrneyeHnst KOHDUAEHLMANBHOCTY,
Mbl He ByaeM NPUMEHSATb K BAM OTBETHbIE MEpbI.

OroBopka 0 NpUMEeHMMOM npaBe

[aHHbIN CnpaBOYHUK YY4aCTHWKA nognagaeT noj AeNCTBUE MHOXECTBA 3aKOHOB. OTU
3aKOHbI MOTYT MOBIMSATL Ha Balum nNpaBa U 06513aHHOCTH, JaXe eCNN OHN HE BKITHOYEHDI
B [@HHbIN CNPaBOYHUK U HE pa3bsCHEHbl B HEM. OCHOBHbLIMW 3aKOHaMMW, MPUMEHUMbIMUA

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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K J@aHHOMY CMpaBOYHUKY, ABNATCA peeparibHoe 3aKOHO4AaTEeNbCTBO U 3aKOHbI WTaTa
o nporpamme Medi-Cal. MoryT npumeHsTbes 1 gpyrme eaepanbHble 3aKOHbl U 3aKOHbI
wrata.

YBepomneHue o nporpamme Medi-Cal kak

O nnaTenbLlMKe nocrnegHen MHCTaHUMN, 0 Apyrux
Bugax meguuuHckoro crtpaxosaHmsa (OHC) mo
B3bICKaHUM ylepba B pe3ynbTate NPpUUINHEHUN Bpeaa

Mporpamma Medi-Cal cobniogaet beaepanbHoe 3akoHOAaTeNbCTBO U HOPMATUBHbLIE
TpeboBaHu4, a Takke 3aKOHbl U TpeboBaHMS WTaTa B OTHOLEHUN OTBETCTBEHHOCTU
TPETbUX N1, 3a MeanUNHCKoe obecnyxusaHme, NpegoCcTaBnsieMoe y4acTHUKaM.

lMnaH Blue Shield Promise npumeT BCce Heobxoanmble Mepbl, 45151 TOro YToObl
nporpamma Medi-Cal BbicTynana nnaTenbLyKoM NOCreaHEN NHCTaHLUM.

YyacTtHukn nporpammbl Medi-Cal moryT nmeTb gpyroe MeamunmHcKoe CTpaxoBoe
nokpblTne (Other health coverage, OHC), koTopoe Takxe Ha3blBaeTCs YaCTHbIM
MeANLMHCKMM cTpaxoBaHueM. NMpn nonyvyeHmun NoKpbiBaeMbIX YCIYr y4aCTHUKM
nporpammbl Medi-Cal, nmetowme gpyroe megmumnHckoe ctpaxosoe nokpbitue (OHC),
AOJIMKHBI B NEPBYHO 04epeb NOMb30BaThCs NbroTamMu B pamkax Apyroro MeguuuHCKOro
CTpaxoBaHUs, NpeXxae YemM BOCMOSb30BaTbCHA CBOMMMU fNbroTamu no nporpamme Medi-
Cal. B kauecTBe ycnosus nosiyvyeHusi npaea Ha ydactue B nporpamme Medi-Cal Bbl
AOIMKHbI NoAaTh 3a8BKy Ha nony4veHue gpyroro goctynHoro OHC nnun npogomnxkaTb
nonyyaTtb €ro, ecrnm Takoe CTpaxoBoe NOKpbITUe JOCTYMNHO BaM BecnnaTHo.

depeparnbHble 3aKOHbI U 3aKOHbI WTaTa TPeBYT OT y4aCTHUKOB NPOrpaMmmbl

Medi-Cal coobwaTtb 0 TOM, YTO OHM NONYYalT Apyroe MeguUUNHCKOEe CTpaxoBoe
NOKpbITUE, N 060 BCEX MBMEHEHUAX APYrOro MeAULMHCKOro CTPaxoBOro NoOKpbITUS,
KOTOpoe OHU norny4atoT. Bam, BO3MOXHO, NpuaeTtca Bo3mecTuTb genaptameHty DHCS
NbroThl, BbINSI@4YeHHbIE BaM MO OwWnbKe, ecriv Bbl CBOEBPEMEHHO HE coobLuTe

o Hannumn y Bac OHC. lMNMpegoctaBbTe MHGOPMALMIO O NONy4YaeMOM BaMun 4PYrom
MeanumHckom ctpaxoBoM nokpbiTum (OHC) Ha BebG-canTe http://dhcs.ca.gov/OHC.

Ecnu y Bac HeT gocTyna k ceTn MIHTepHeT, Bbl MOXeTe COOBLUTL nnaHy

Blue Shield Promise o Tom, 4TO nonyyaeTe gpyroe MeguLMHCKOe CTpaxoBoe NoKpbITue,
No3BOHMB Mo TenedgoHy 1-855-699-5557 (nuHmna TTY: 711). Bbl Takke MoxeTe
no3BoHNTb B 0bpabaTbiBatowmnn LeHTp DHCS no Bonpocam OHC no tenegoHy
1-800-541-5555 (nuHua TTY: 1-800-430-7077 nnu 711) unn 1-916-636-1980.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Hwxe nepeuncneHbl HEKOTOpPbIE N3 BUOOB CTpaxoBaHUs, KoTopble He cynTatoTess OHC:

HanBuayanbHoe cTpaxoBaHWe OT HEeCHACTHbIX cnyyaes (TpaBM) U (Mnun) cTpaxoBoe
NOKPbITUE MEeAULUMHCKUX PpacXO40B B pamMKax aBTOMOOUIIbHOIO CTpaxoBaHUS.
MpumeyaHue. O3HaKOMbTECH C NPUBEAEHHBIMU HKE TpeBOoBaHNAMK NO NOBOAY
yBeZIOMSIEHUS O NporpaMmax MHAMBUAYANbHOro CTPaxoBaHUS OT HECHACTHbIX Crlyvyaes
1 KoMneHcauun paboTHUKaM.

=  CTpaxoBaHue XXN3HW.

= KomneHcaumsi paboTHuKam.

= CrpaxoBaHue JOMOBMNaAenbLEB.

= 30HTUYHOE CTpaxoBaHue.

= (CrTpaxoBaHue OT HeCHYaCTHbIX Cry4aes.

= (CTpaxoBaHue Ha crnyyan noTepu goxoda (Hanpumep, Aflac).

DHCS umeeT npaBo n 06s3aH B3biCKMBaTb onnaty 3a nokpbiBaemble Medi-Cal ycnyru,
B oTHoLweHnn koTopbix Medi-Cal He siBnaeTca nnaTenbLuKoM NepBON NHCTaHLUN.
Hanpumep, ecnu BawweMy 340p0BbI0 Obin NpuyrHeH yuepb B pesynbtaTe
AOPOXXHO-TPAHCNOPTHOMO NPOUCLLECTBUSA UK Ha paboTe, cHavana, BO3MOXHO, onnara
OyaeT npousBegeHa No nporpaMme aBTOCTPaxoBaHUS UM CTpaxoBaHWs Bbinnat
paboTHMKaM Npu HECYaCTHbIX CIyYasax UM Bo3MeLLeHne pacxof4oB No nporpamme
Medi-Cal, ecnu Medi-Cal onnayvsaet ycnyru.

Ecnu Bbl nonyyunu TpaBmy no Yben-nmbo BMHE, BaM Unv BalleMy 3aKOHHOMY
npegcrasuTento cneagyet yseaomutb 06 aTom DHCS B TeyeHune 30 gHen ¢ MOMeHTa
noga4ym ucka unm cTpaxoBoro TpedoBaHus. YBegoMneHne MoXxHO nogatb Yyepes
NHTepHeT:

[Mporpamma cTpaxoBaHusa OT HecYacTHbIX cnyyaes (Personal Injury Program):
https://dhcs.ca.gov/PIForms

B3bickaHne nocobusi No nporpamMmme KOMNeHCcaLMOHHOIo CTpaxoBaHUsa paboTHUKOB
(Workers Compensation Recovery Program): https://dhcs.ca.gov/WC

C 6onee nogpobHom nHopMaumnen MoXXHO 03HAKOMUTBLCA Ha CTpaHuLe

AenaptameHta DHCS no oTBeTCTBEHHOCTU Nepea TPeTbUMU Nl aMN U B3bICKaHUIO
ywepba (Third Party Liability and Recovery Division) no agpecy https://dhcs.ca.gov/tpird
nnn no TenedgoHy 1-916-445-9891.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 156
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YBegoMneHue o BO3MELLEHUM pacxonoB 3a cyeT
uMmyLlecTBa

Mporpamma Medi-Cal gomkHa BO3MECTUTb NMOHECEHHbIE pacxoabl 3a cyeT
YTBEPXXOEHHOIO B 3aBELLaHMM NMYLLIECTBA YMEPLUNX YHACTHMUKOB 3a JNbroThl NO
nporpamme Medi-Cal, nony4yeHHble MU, HAYMHASA C TOFO MOMEHTA, Kak UM
ncnonHunock 55 net. Bo3melyeHne BkntovaeT B cebs nnaTy 3a ycrnyrm no gakty u
CTpaxoBble B3HOCHI 3a ynpaBndemoe obcrnyxmBaHve nUnu onnaTty u3 pacyeTta Ha
YyesioBeka 3a YCryru yuypexaeHus CECTPUHCKOro yxoaa, YCryrm Ha oMY U yCryru rno
MECTY XUTENbCTBA, a TakKe COOTBETCTBYIOLLUNE BOMNBbHUYHbIE YCITYTU U YCIyTU B
OTHOLUEHUM peLenTypHbIX NpenapaToB, NOfyYeHHble, Korga y4acTHUK HaXoaurcsa Ha
CTaLNOHAPHOM fleYEHUUN B YYpEXOEeHUN CECTPMHCKOrO yxoaa unm nonyyan ycnyrm Ha
AOMY U NO MECTY XuTtenbctBa. Bo3melleHne He MOXeT NpeBbILaTb CTOMMOCTb
YTBEPXXAEHHOIO B 3aBELLaHMN NMYLLIECTBA YYaCTHUKA.

C 6onee nonHomn nHopmaumen MOXXHO 03HAKOMUTLCH Ha CTpaHuLUe
aenaptameHta DHCS o Bo3MeLleHMM pacxogoB 3a cHeT MMmyLLecTea
https://dhcs.ca.gov/er nnu no3soHuB no TenedoHy 1-916-650-0590.

YBepomneHue o npeanpuHATOM AeACTBUMN

[MnaH Blue Shield Promise oTnpasBuT Bam yBegomMsieHre O NpeanpuHAToM encTBum
(Notice of Action, NOA), B cnyyae ecnu Baw 3anpoc O NOyYeHU MegULMHCKUX yCryr
OyneT OTKMOHEH, 3aAepXXaH, aHHYNMPOBAH UM N3MEHEH NnaHoM. Ecnu Bbl

He cornacHbl C NPUHATBHIM peleHneM nnaHa Blue Shield Promise, Bbl MoxeTe nogatb
anennsuuio B nnaH Blue Shield Promise. MNopsagok nogayv anennaumm nsnoxeH B
pasgene «Anennsuumn» rmaebl 6 4aHHOro cnpaBoYHUKa — 0653aTENbHO 03HAKOMbTECH
¢ HuMm. Bmecte ¢ NOA nnaH Blue Shield Promise HanpaBuT Bam yBeOMMEHNE O BaLLMX
npaBax Ha criy4am Hecornacusi C HalwmMm peLleHneM.

Unghopmayusi 8 yeedomsieHusix

Ecnun nnan Blue Shield Promise nonHOCTbIO nnn 4Yactu4yHo 060CHOBLIBAET OTKa3,
3a4epXKy, NpekpalieHme, NPUoCTaHOBEHNE UMK COoKpaLleHne obbema
npenocTaBneHns yCrnyr, a Takke U3MEHEeHne B NpeaoCTaBEHNN yCnyr MeaULMHCKON
HeobxoammocTblo, NpegocTaBnsemoe Bam ysegomrieHne NOA JomkHO cogepxaTb
cnefyroLyo NHopMaLuuio:

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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3adaBneHne o AenCcTBUSAX, KOTOpble HamepeH npeanpuHATh nnad Blue Shield Promise.
UeTKoe 1 KpaTkoe 00bsiCHEHME NPUYMH Takoro peleHus nnaHa Blue Shield Promise.
Kaknm obpasom Obino npmHATO Takoe peweHune nnaHom Blue Shield Promise ¢
yKasaHnem npaswus, Kotopble nnaH Blue Shield Promise ncnonb3osan npu aTom.
MeanumHckue npndnHbl Takoro pewenus. MNnad Blue Shield Promise gomkeH 4yeTko
yKasaTb, M0YEeMY COCTOSIHME Ballero 340pOBbs HE COOTBETCTBYET NpaBunam mnm
OCHOBHbIM NPUHLMMNAM.

lMepesodbi Ha Apyaue s3bIKU

lMnaH Blue Shield Promise 0653aH NONHOCTLIO NEPEBOANTL N NPESOCTABNATD
NMUCbMEHHYH MHOPMALMIO ANSA y4acTHMKA (BKoYas BCe yBeAOMIIEHUSI O NPETEH3USIX
N anennauusax) Ha NpeanoyYnTaeMbli UM LLMPOKO UCMONb3yeMbil SA3bIK.

lMonHOCTbIO NepeBeAeHHOE yBeAOMITEHME LOMKHO BKIOYaTh B cebs MeANLIMHCKYHO
npu4nHy, no kotopou nnaH Blue Shield PromisenpuHsan pelueHne OTKNOHUTD,
OTNOXWUTb, U3MEHUTb, NPUOCTAHOBUTbL NN NPEKPaTUTb BbIMNOSIHEHUE 3arnpoca Ha
npeaocTaBneHne ycnyr 3gpaBooxXpaHeHNsa Unn yMeHbLWUTb 06beM NpeocTaBnseMbIX
ycnyr no AaHHOMY 3anpocy.

Ecnn ycnyrm nncbMeHHOro nepesoa Ha npeanovmMTaembliini BaMmuy A3bikK

He npefocTaBnaTcA, nnaH Blue Shield Promise gomkeH npeanoXunTb YCTHbIN
nepeBo Ha nNpeanovYMTaembiin BaMu A3blK, YTOObI Bbl MO NMOHATL NPEAOCTaBASIEMYHO
BaM MHGOpPMaLNIO.

YBeoomrneHue o 3anpocax Ha KOHpunaeHUunanbHble
cBeaeHus

Y4yacTHUKMK, KOTOpbIEe AatoT cornacme Ha nonyyvyeHne aenmkaTHbIX ycnyr, He 06a3aHbl
noslydatb paspelleHne Apyrux y4acTHUKOB Unmn obnagaTenen NonnMcoB Ha NonyyYyeHne
Takux yCcnyr unu nogasatb CTpaxoBoe TpeboBaHue 0 NonyYyeHne AesiMKkaTHbIX YChyr.
MnaH Blue Shield Promise 6ygeTt HanpaBnATb COoObLLEHMS, Kacatowmnecs aernmkaTHbIX
yCRnyr, Ha YKa3aHHbI anbTepHATUBHbLIA NOYTOBLIVM aApec, aapec ANEKTPOHHOM MOYThI
UM Homep TenegoHa y4yacTHUKa Unu, Npu OTCYTCTBUMN TaKNX YKasaHUn, Ha UMs
y4yacTHUKa no agpecy unun Homepy TenegoHa, ykazaHHomy B danne. NnaH

Blue Shield Promise He BygeT pasrnawwartbe MegULUMHCKY MHOopMaLnto, CBA3aHHYO C
AernvKkaTHbIMW yCnyramu, HUKakoMy ApyroMy y4acTHUKY Uy Bnagernbly nonuca 6e3s
NMMCbMEHHOIO paspeLleHns oT y4acTHMKa, nonyyatouiero obenyxmsanume. Nnax

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Blue Shield Promise 6yaeT ygoBneTBopAaTb 3anpockl Ha KOHUAEHUMANbHYHO CBA3b B
3anpoLleHHon hopme 1 B 3anpoLleHHOM bopmaTte, ecriv 3TO MOXXHO ferko
BOCNPOM3BECTN B 3anpoLLeHHON hopme 1 hopmaTe, Unn B aribTepPHATUBHbIX MeCcTax.
3anpoc y4yacTHMKa Ha KOH(pmaeHUManbHy CBA3b B CBA3M C AeNMKATHBIMW yCryramu
OyaeT gencreoBaTtb 4O TEX NOP, NOKa OH HE OT30BET 3aMNpPOC UM HE OTNPAaBUT HOBbIV
3anpoc Ha KoHuaeHUnarnbHy CBA3b.

3anpoc Ha KoHMAEHUMaNbHY CBA3b MOXHO OTnpaBuTb B nnaH Blue Shield Promise B
NMCbMEHHOW hopMe Ha MNOYTOBLIN afpec, afpec ANEKTPOHHOM MOYTLI UK HOMeEP
drakca, KOTOpble YKa3aHbl B HMXXHEW YaCcTu 3TOM CTPaHULbl. YYaCTHUK MOXET

(HO He 0b6513aH) 3anpalumBaTh KOHUAEHUNANbHbIE CBEAEHNSA NyTEM 3anofIHEHUS
doopMbl 3anpoca Ha KoHUAeHUnanbHble cBeaeHuns. No3soHnTe B otaen
obcnyXuBaHus KNMeHToB no Tenedony 1-855-699-5557 (nuHma TTY: 711), ytobbl
NoJsTly4MTb NOMOLLb M MOMPOCUTL OTNPAaBUTL BaM No no4vte popmy 3anpoca. Bel Takke
MOXeTe NPOCMOTPETb U 3arpy3nTb (OOPMY OHMaWH Ha CTpaHuLe
www.blueshieldca.com/en/bsp/about-blue-shield-promise-health-plan/confidential-comm

unications

Bbl MOXXeTe BEpHYTb 3anOfIHEHHYIO U NOANUCAHHYO dOpPMY B OTAEN NO BONpOcCamM
3awmTbl KOHGUAEHUnansHocT nnaHa Blue Shield of California, ncnonb3ys oguH n3
cnegyowmx cnocobos:

e [loutoBbI agpec: Blue Shield of California Privacy Office, PO Box 272540,
Chico CA, 95927-2540

e 3n. noyTta: privacy@blueshieldca.com
e dakc: 1-800-201-9020

Ecnu Baw 3anpoc Ha KoHmaeHUnanbHble cBeaeHns 6yaeT nonyyeH no 3NeKTpOHHON
noyte nnu gakcy, oH BCTYNUT B CUIYy B TeYEHNE 7 KaneHaapHbIX AHEN C MOMEHTa
nony4yexus. Ecnn Baw 3anpoc Ha KoHUAeHUnanbHble cBeaeHnsa byaeT nonyyveH B
BMAe 3aKa3HOro nucbmMa, OH BCTYNUT B CUIY B TedeHne 14 kaneHaapHbIX AHEN C
MOMeHTa nony4veHnsa. Ecnu Bbl obpaTmuTech kK Ham NO NOBOAY BaLlero 3anpoca, nnaH
Blue Shield Promise nogreepant nonyyeHue Bawlero 3anpoca Ha KoHuaeHumnanbHble
cBefeHnsa U coobLnT Bam O cTaTyce BbIMOMIHEHUS BaLLEro 3anpoca.

3anpoc Ha KOH(*)I/ILI,eHLI,I/IaJ'IbHy}O CBA3b 6yueT NPUMEHATBLCA KO BCEM CBEAEHUAM,

B KOTOpPbIX padriawaeTtcd megnumnHCcKada Mchopmau,vm Uin Ma N agpec noctaBLLMKa
ycnyr, CBA3aHHOIo C nonyyvyeHnemMm mMmegununHCKMX ycnyr y4aCtHMKOM, 3anpallinsalolinm
KOH(*)I/I,EI,eHLI,I/IaJ'IbHy}O CBA3b.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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8.BaxHble HoMmepa

8 | BaxHble HoOMepa TenegoHOB U TEPMUHDI

TenedoHOB U
TEPMUHDbI

BaxHble HoOMepa TenedgoHOB

Otpgen obcnyxmBaHus KnneHToB nnaHa Blue Shield Promise: 1-855-699-5557

(MHNA TTY: 711)

Mporpamma Medi-Cal Rx: 1-800-977-2273 (nuHna TTY: 1-800-977-2273) n HaxMmute

7 vinn 711

Otgen obcnyxMBaHWs KIMEHTOB

1-855-699-5557 (nuHua TTY:
711)

[naH opTanbMonornyecknx ycnyr

1-800-877-7195

KpyrnocytoyHas cnpaBoyHasi crnyx6a meacectep

1-800-609-4166

TenedoH goBepusa No Bonpocam cobniogeHns
HOpMaTMBHbIX TpeboBaHui

CnpaBo4Has nMHUA No 3akOoHy O 3aluTe npae
aMepPUKaHCKUX rpaXkaaH C orpaHnYeHHbIMK
Bo3moxxHocTaMM (Americans with Disabilities Act,
ADA)

1-855-296-9083
(KpyrnocyTou4HoO)

1-800-514-0301 (ronocosoe
obLieHne)
1-833-610-1264 (nuHna TTY)

Mporpamma npodunakTmkm 3abonesaHnn un
nHeanugHocTtun y aeten (Child Health and Disability
Prevention, CHDP)

1-619-692-8808

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

@ (MHna TTY: 711). MNnaH Blue Shield Promise k

BallUM ycrnyram c

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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HenapTameHT 3gpaBooxpaHeHnsa wrata KanugopHua
(California State Department of Health
Services, DHCS)

1-916-449-5000

OmbByacmeH nporpamMmmbl ynpaBnsaemMoro
MeanumHckoro obenyxmsaHmnsa Medi-Cal

1-888-452-8609

Mporpamma Medi-Cal Rx

1-800-977-2273

JInHna TTY: 1-800-977-2273
U Haxkmute 7 unm 711

Ycnyru ons nonyyaternen nerot no nporpamme Denti-
Cal

1-800-322-6384

[lenapTamMeHT counansbHOM 3alnThl WTaTa
KanudopHua (California Department of Social
Services, CDSS)

1-800-952-5253

[lenapTameHT ynpaBnsieMoro MeguLMHCKOro
obcnyxueaHusa (Department of Managed Health
Care, DMHC)

1-888-466-2219

Ilnvna TDD:
1-877-688-9891

Health Care Options

Apabckui: 1-800-576-6881
KanToHckmin: 1-800-430-6006
Anrnunckmin: 1-800-430-4263
dapcu: 1-800-840-5034
Wcnanckui: 1-800-430-3003
Taranbckun: 1-800-576-6890
BoeTtHamckui: 1-800-430-8008
JInnma TTY: 1-800-430-7077

TepMUHDI

Abunutauumsa (ycnyrm u TexHu4eckme cpeacTBa). YCryrn 3qpaBooxXpaHeHuns,
KOTOpble MOMOralT COXpPaHUTb, Pas3BUTb UK YNYYLWNTb HABbIKU CaMOODCITY>KUBaHUS U

beHKLl,I/IOHaJ'IbHOG COCTOAHME yHaCTHUKA.

AKTUBHble poaoBble cXBaTKU. [epunoa, Korga 6epeMeHHas XeHLumMHa NpoxoaunT Tpu
aTana poxaeHus pebeHka 1 ee Hemnb3a 6e3onacHo NepeBecTu B ApYryto 60MbHULY [0
poaopaspelleHns NMbo Korga nepeso B ApYroe MeAULMHCKOE YYpexXaeHne MoXeT
NPUYMHUTL BPE[ 3[0POBbI0 U HEraTUBHO CKasaTbCA Ha 6e30MacHOCTU KEHLUHbI UMK

pebeHka B yTpobe matepw.

@

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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AnbTepHaTMBHas nporpaMmma no npegocTaBfiEHUIO YCNYr HA AOMY U MO MeCTy
npoxusaHua (Home and Community Based Services, HCBS) cornacHo pasaeny
1915(c). CneumanbHaga rocygapcTBeHHas nporpamma gns nuu, noaBepXeHHbIX
BbICOKOMY PUCKY NMOMELLEHUS B LLEHTP CECTPUHCKOro yxo4a Unu MHCTUTYLIMOHaNbLHoOEe
yupexgeHue. B pamkax nporpammbl DHCS nmeeT BO3MOXHOCTb NpeaocTaBnaATh Takum
nuuam ycnyru Ha gomy u no mecty xutenoctea (HCBS), 4to no3sonsieT um npoxusaTb
Aoma n npebbiBaTth B coobuiectse. Yenyrn HCBS BknoyaloT BeAeHe NaumMeHToB,
NHONBMAOYanNbHbIA YXOA4, KBAaNMMUUMPOBaHHbLIN MEANLMHCKUIA yXoA4, abunutaumto,
NOMOLLb NO AOMaLUHEMY XO3SUCTBY M yCryru yxoga Ha gomy. Kpome Toro, ycnyrm moryT
BKMNtOYaTb NporpamMmMbl AHEBHOIMO yxo4a 3a B3pOCbIMU 1 BPEMEHHOIO yXo4a B nepuos,
oTAblXa Nnuu, OCYLLECTBNAIOWMNX yXoa B 0bbl4HOE Bpem4. [Insa yyactus B
anbTepHaTMBHOM nporpamme yyactHukn Medi-Cal gomkHbl OTAeNbHO nogaBaTh 3adBKY
Ha perucTpauuio B nporpaMme 1 COOTBETCTBOBATb KPUTEPUAM y4acTus B Hen. B
HEKOTOpbIX anbTepHaTUBHbIX NporpaMmmax npeaycMoTPeHbl CIINCKU OXUOAHUS.

AnbTepHaTnBHOE MeauumHckoe ctpaxoBaHue (OHC). Mo anbTepHaTUBHBLIM
MeanumHckmm ctpaxoaHueM (OHC) nogpasymeBatoTcs YacTHOE MeaULMHCKoe
CTpaxoBaHue 1 nnaTenbLUMKK YCIyr, KOTOpble HE OTHOCATCS K NporpaMmme

Medi-Cal. Takoe cTpaxoBaHMe MOXET pPacnpoCTpaHATbLCS Ha MeANLNHCKME,
cTomaTonornyeckune, opranbmMmonornyeckme u oapmaresTuyeckme ycrnyrm unm Ha
nnaHbl Medicare Advantage (Mactb C), nnaHbl ekapCTBEHHOro obecnevyeHns
Medicare (MacTtb D) nnmn Ha gononHutenbHble nnadbl nporpammel Medicare (Medigap).

AmbynaTtopHoe o6cnyxuBaHue. Korga y4acTHUKY HE HY)XHO OCTaBaTbCsi HA HOYb B
GonbHULE UNN OPYrOM YYpeXXaeHUM s nonyyYeHnss Heo6XoAMMON MeANLMHCKON
MOMOLLN.

AmMbynaTopHoe o6cnyxuBaHue B 6onbHuUUe. MeanumHcKMe unm xmpyprudeckme
ycnyru, npegocTaBnsieMble B 6onbHuULE 6e3 rocnutanusaummn nauneHTa.

AMOynaTopHble ycnyru no oxpaHe U BOCCTaHOBIEHUIO NCUXUYECKOrO 340POBbA.
AmMbBynaTtopHble yCnyru Anst y4aCTHUKOB C NCUXMYECKMMU 3aborneBaHNSIMU Nerkon v
cpefHen TSHKeCTU, BKoYas:

MHONBUAOYANbHYIO U rPYNnoBYHO OLEHKY U NTeYeHNe NCUXNYecKoro
340poBbs (NcMxoTepanus);

ncuxuaTpudeckas akcnepTuaa (Npu HarMyunMm KIMHNYECKNX nokasaHum);
ambynaTopHble YCnyrn onst KOHTPONA MeANKaMEeHTO3HOro NevYeHns;
KOHCyrnbTauuun ncuxmarpa;

ambynaTopHble nabopaTopHble UccnefoBaHnd, MeguLMHCKME ToBapbl U NULLEBbIE
nobaBku.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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AmepukaHckun nHgeed. Jlnyo, KOTopoe COOTBETCTBYET onpeaenexunto «MHgeeu» B
COOTBETCTBUM C (beeparibHbIM 3aKOHOM, JaHHOMY B naparpade 438.14 pasgena

42 Ceopa (heneparnbHbiX HOPMaTMBHbIX aKTOB, COMTaCHO KOTOPOMY YefioBeka OTHOCAT K
«MHOenuamy, ecriv OH COOTBETCTBYET N0OOMY M3 CreayoLmX YCNoBun:

ABnseTca YneHoM NpuM3HaHHOIro Ha pefepansHOM YPOBHE NHOEWNCKOro NieMeHN.
[MpoxuBaeT B ropoe 1 COOTBETCTBYET O4HOMY MM HECKOSMBbKMM CreayoLWnm
YCrOBUSIM:

o ABnseTca YrneHOM MreMeHu, opraHnsauum Unn pyron opraHM3oBaHHOMW rpynmnbl
NHOEenUeB, BKIOYas nrnemMeHa, opraHnsauum v rpynnbl, KOTOpble NpekpaTunu ceoe
cywectBoBaHue nocrne 1940 roga, a Takke NnemMeHa, opraHusaumm 1 rpynnbl,
KOTOpble Npu3HaHbl cenyac unm 6yayT npuaHaHbl B Oyayuiem WwraTtom, B KOTOPOM
OHU Haxo4sATCs, UNN IBNSETCS NOTOMKOM NEPBON MW BTOPOW CTENEHU poacTBa
no6oro Takoro YneHa niemMeHn, opraHmsaumm Unm rpynneoi.

o ABNsEeTCH 3CKMMOCOM, aneyToM Unv ApYyrum KOPEHHbIM Xutenem Ansicku.

o CyMTaeTcss MMHUCTPOM BHYTPEHHUX €N MHAEWLEM MO KakuM-nmbo npuymHam.
OnpepneneH Kak nHaeew, B COOTBETCTBUM C NpaBunamu, n3gaHHbIMM MUHUCTPOM
3[4paBOOXpPaHEHUS N coLmanbHbIX CyxoO.

CuntaeTcss MUHUCTPOM BHYTPEHHUX AEN UHAENLEM MO KaKUM-NMBO NprUyYnHaMm.
CuunTtaeTcss MMHUCTPOM 34paBOOXPAHEHNSA N coumarbHbIX CryX0 MHOENLEM C Lernbio
nosly4yeHusi Npaea Ha ycnyru 3apaBooXpaHeHns ans MHAeNUeB, B TOM Yncne
KanudOopHUNCKUM MHOENLEM, SCKMMOCOM, aneyToM Unv gpyrum KOPEHHbIM XUTenem
Anackn.

Anennsauus. NMpocbba yvacTHuka nnaHa Blue Shield Promise nepecmoTpeThb 1
N3MEHUTb peLleHne, MPUHATOE NNIaHOM B OTHOLLEHUN CTPaxoBOro NOKpPbITUSA
3anpaluvsaemMou yCryru.

BonbHuua. YypexaeHune, B KOTOPOM Bpayu U MEACECTPbI NPEAOCTaBNSAT
cTauMoHapHoOe 1 amBbynaTopHOe MeAULMHCKOE OOCYXUBAHME YHACTHUKY.

Bo3meweHue 3a npuunHeHue Bpeaa. Korga nerotel npegoctaBnsaoTca nnm byayr
npeaocTaBneHbl y4acTHUKY nporpammbl Medi-Cal B cBA3n ¢ npuumHeHnem yuepba
3[10POBbIO, 3a KOTOPOE HeceT OTBETCTBEHHOCTb Apyras CTOpoHa, AenaptameHT DHCS
BO3MeLLaeT 060CHOBaHHY CTOMMOCTb JIbrOT, MPEeAOCTaBMNEHHbIX YYaCTHUKY B CBA3N C
Takum npuymHeHmem yuiepba 300poBbio.

BoccTraHoBuTenbHasa xupyprus. Onepaumm no UcnpaBneHnio 1M BOCCTaHOBEHNIO
hr3nyecknx HegoCTaTKOB C LIENbH MaKCMManbHO BO3MOXXHOTO YyYLLEeHNS
YHKLMOHANBHOIO COCTOSIHMS UMM BOCCTAaHOBMEHMSI HOPMaribHOrO BHELLHEro Buaa.

K Takum HegocTaTkaM OTHOCSTCS! OTKIIOHEHUS!, Bbl3BaHHbIE BPOXAEHHLIMU AedeKkTamu,
nopokamu pasBuUTUS, TPaBMaMK, MHPEKLMSMU, ONyXonsiMn 1 3aboneBaHUsSIMI.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Focnutanusauusa. MNoctynnenve B 60nbHMLY A8 NONYYEHUs CTaLMOHAPHOMO
nevyeHus.

HenukaTtHble ycrnyru. Ycnyru, cBa3aHHble C MCUXUYECKNM, CEKCyarbHbIM U
pPenpoAyKTUBHLIM 3[0POBbLEM, NNAHNPOBAHMEM CEMbW, MHPEKLMAMU, NepesaroLuMnUCcs
nonosbiM nytem (UMMMMT), BUY/CIMNOom, cekcyanbHbiM Hacunuem u aboptamu,
paccTpocTBamMu, BbI3BaHHbIMW 3r10ynoTpebneHnem ncnMxoakTMBHbLIMU BeLlecTBaMu
(SUD), noatBep>xaeHMeM reHaepHon MAEHTUYHOCTU, U HACUIMEM CO CTOPOHbI BIM3KOro
napTHepa.

HOonrocpouHbin yxon. ObcnyxuBaHue B yupexaeHnm cpokom 6onee ogHoro mecsiua ¢
MOMEHTa MOCTYNIEHNS NIIOC eLle OanMH Mecsl,.

Oonnarta. Cymma, 06bI4HO ynnayneaemasi y4acTHUKOM Npy NONyYeHUn yCnyru,
B AOMOIHEHWeE K onnaTe, KoTopyto coBepluaeT nnaH Blue Shield Promise.

Xano6a. YcTHoe nnn nucbMeHHoe BblpaXeHne HeaoBOJ1IbCTBa y4aCTHUKa
O6CJ'Iy)KI/IBaHVIeM, KOTOpoO€E, MOMMMO Npo4ero, MOXeT KacaTbCA.

e KayecCTBa 06CJ'Iy)KI/IBaHI/I9| nnn npeaocrtaBiideMbIX YCNyT,
e B3aMMOLEWNCTBUS C NOCTABLLMKOM ycnyr nnnm CotTpyaHuUKoOM.

e YyacCTHVK MMeeT npaBo obkanoBaTb NpPoAfeHne CpoKa, NpeanoXeHHOe NaHoM
Blue Shield Promise, nporpammon okpyra no oxpaHe n BOCCTaHOBMNEHWUIO
MCUXMYECKOTO 340POBbSA UMK NIeYEHNs 310ynoTpebneHnsa NCMxoakTMBHbLIMM
BelwecTBaMu, NnbO NOCTaBLLMKOM YCIyr B pamkax nporpammbl Medi-Cal.

YKanoba — 10 ke, YTO NPEeTEH3NA.

3oHa obcnyxuBaHua. eorpadmyeckasa 3oHa obcnyxmBaHusa nnaHa
Blue Shield Promise. BkniovaeT B cebs okpyr Can-[uero.

Uccnepnyembie meToabl neveHus. JleuebHbin npenapat, Guonornyecknin NpogykT nnm
YCTPOMWCTBO, KOTOPbI€ YCMELUHO NPOLUNN NepByto dasy KMMHUYECKOro UCMbITaHuS,
ogobpeHHOro YnpasneHmem no Hag3opy 3a Ka4eCTBOM NULLIEBbLIX MPOAYKTOB U
nekapctBeHHbIx cpeacTB (Food and Drug Administration, FDA), HO koTopble He Bbinn
ono6peHbl FDA anga BceobLuero ncnonb3o0BaHnst U B OTHOLLIEHNN KOTOPbIX
NPOAOIKaeTca UccrnefoBaHe B paMkax KINMHUYECKNX nccregoBaHuim,

ogobpeHHbix FDA.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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KBanuduumpoBaHHbIM cecTpuHCKUM yxon. [okpbiBaemble ycnyri,
npegocTaBnsemMble NMUEeH3NPoBaHHbLIMU MeacecTpamMu, nabopaHTaMmum unu
TepaneBTamMu BO BpeMsi NpebbiBaHWA B yUpexaeHnn KBannuumpoBaHHOro
CECTPUHCKOro yxoda unv Ha oMy Y y4acTHUKA.

KnuHuka. YupexageHme, KoTopoe y4acTHUKM BbIOUpatloT B Ka4eCcTBe NOCTaBLUMKa
nepBuYHbIX MeguumHckmx yenyr (PCP). 1o moxeT 6bITb MEAULNHCKUIA LEHTP,
npoweawmnn dpeaepansHyto attectaumio (FQHC), mecTHaa NonNuKIMHKKA, cerbekas
knuHuka (RHC), noctaBwuk megnumHekux yenyr ansa nHgenues (IHCP) nubo gpyroe
yupexaeHue, npegocrasngollee nepBuYHy0 MeguUNHCKY MOMOLLb.

KoopauHatop ycnyr. 3apernctpupoBaHHasi MeacecTpa Unm coumarnbHbIi paboTHUK,
KOTOpbIE MOTYT NMPOKOHCYNbTUPOBAaTb Y4aCTHUKA MO OCHOBHLIM NpoGnemMam co
300POBbLEM W OpraHM3oBaTh NleYeHne y NoCTaBLUMKOB YCNyr yYyacTHMKA.

KoopaunHupoBaHue nbrot (Coordination of Benefits, COB). Npouecc onpegenenus
ctpaxosoro nokpbiTna (Medi-Cal, Medicare, kommep4eckoe 1 T. A.) AepxaTens
HECKONbKMX BUAOB MEANLMHCKNX CTPaxOBbIX MOMMCOB, KOTOpoe ByaeT MCnonb30BaTbCH
AN onnaTtbl eYeHns B NEPBYHO o4epeab.

NbroTtbl. MegnuunHckue ycnyrn n nekapCrtBeHHbIE npenapaTthbl, MNOKpbiBaeMble MNiiaHOM
MeJUUMNHCKOIo CTpaxoBaHuA.

MaHyanbHbIM TepaneBT. Bpay, KOTOpbI cneuMannanpyeTcsa Ha nevYeHmnm
3aboneBaHU NO3BOHOYHMKA NYyTEM BO3AENCTBUS PYK.

MeauuuHckun gpom. Mogenb obcnyxumBaHus, obecneynBaroLast OCHOBHbIE (PYHKLUK
NepBUYHON MeLMKO-CaHUTapHOM NOMOLM. OTO KOMMMEKCHOe obcnyXnsaHme,
OPWEHTUPOBaHHOE Ha NauMeHTa, CKOOPAMHUPOBAHHOE 06CNyXNBaHNe, AOCTYMNHbIE
yCnyru, a Takke kayectBo u 6e3onacHoCTb.

MeauumHckas TpaHCNOPTUPOBKA. TpaHCNOPTUPOBKA, KOTOPYH MOCTaBLUMUK YCNyr
Ha3Ha4aeT yYaCTHUKY, €CNKN YY4aCTHUK N0 PU3NYECKUM UNN MEAULMHCKAM NPUYNHAM
He MOXEeT BOCMNOMb30BaTbLCs aBTOMobuMnem, aBTobycom, noe3gom unm tTakeu nmbo
APYrMMm BUOOM OBLLECTBEHHOIO MITM YACTHOro TpaHcnopTa, YTobbl AobGpaTtbes Ao
NOKpPbIBAEMOro MEULIMHCKOrO npuemMa nnu 3abpartb peuenTypHble npenapaThl.
MnaH Blue Shield Promise onnayvBaeT MUHMManNbHYO CTOMMOCTb

yCnyr TPaHCNOPTUPOBKMN B COOTBETCTBMM C BaLLMMN MEOULIMHCKMMM NOTPEBHOCTAMM
npu HeoBXo4MMOCTM NOE3AKN Ha NPUEM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MeauumnHckoe o6opynoBaHue anuTenbHOro nonb3osaHusa (Durable Medical
Equipment, DME). MeguumnHckoe obopyagoBaHue, Heobxoaumoe no MeamumHCKUM
nokasaHnaM U Ha3Ha4YeHHOe BPa4vyoM yYacTHUKa UNU ApYruM NOCTaBLUUKOM YCHyr,
KOTOpOE Y4aCTHMK UCMOoNb3yeT AOMa, B 00LWEeCTBE Unun B y4pexaeHnn, Kotopoe
NCcrnonb3yeTcs B KayecTse AoMa.

MeAauUMHCKOe COCTOSiHME, Tpebylollee IKCTPEeHHOro BMellaTenbCTBa.
MeanumnHcKoe Unu NCUXMYeckoe COCTOSIHME C TSPKeNbIMU CUMNTOMaMu, HanpuMmep
poabl (CM. onpefeneHue BoilWE) Un cunbHasa 605b, KOTOPOE, N0 MHEHWIO
34paBOMbICNALLErO YenoBeka 6e3 megmumMHcKoro obpasoBaHus, 63 HemeaneHHOM
MEeOVLMNHCKOM NOMOLLM NPUBEAET K CneayroLmm NocrneacTBUsIM:

noaBepPrHeT Cepbe3HON ONAaCHOCTU 300POBbE YYacTHMKA UK 300poBbe pebeHka B
yTpobe maTepu;

BbI30BET HapyLleHne PYHKLMOHANIbHOrO COCTOSAHNSA OpraHm3ama;

npueeaeT k cboto B paboTe opraHa unm Yactm Tena;

NpUBEOET K CMEPTMW.

MeauumnHckoe ctpaxoBaHue. CTpaxoBoe NokpbiTUe, obecnevnsaroLLee
3acTpaxoBaHHOMY nuuy onnaTy MeaULMHCKUX U XUPYPrudeckux ycnyr nocpeacrsom
BO3MELLEHMS] PaCX0d0B, CBA3aHHbIX C 3aboneBaHneM Unmn TpaBMOW, NN NOCPEACTBOM
onnatbl yCryr NocTaBLLMKa.

MoweHHU4YecTBO. HaMepeHHOe BBeaeHME B 3a0NyKOEHNE UM UCKaXKEHUE
NHOPMaLMKN NULIOM, 3aBEOMO OCO3HALLIMM, YTO Takoe AeNCTBUE MOXET NMPUBECTU K
HEe3aKOHHOMY M3BIEYEHUIO BbIrOAbl MIMYHO MM UMM UHBIM NTULIOM.

HanpaBneHue. PekomeHgauua PCP obpatntbcs 3a KOHCynbTaumen K opyromy
crneumanucty. Hekotopble NoKpbiBaemble ycryrn TpebyoT HanpaBneHns Bpada u
npeaBapuTenbHOro oaobpeHns (paspeLueHms).

He Bxopswmmn B ceTb nnaHa noctaBLWMK ycnyr. [1ocTaBLUMK yCnyr, KOTOPbIN
He BXoauT B ceTb nnaHa Blue Shield Promise.

He cBAi3aHHas ¢ MeAULMHCKMMM NOKa3aHMAMU TPaHCNOPTUPOBKA.
TpaHcnopTMpoBKa Ha NpMeM K Bpady 1 obpaTHO AN NonyyeHus ycryrn, NoKpbIBaeMom
nporpammon Medi-Cal n yTBepXgeHHOM NOCTaBLUMKOM YCIyT y4acTHUKA, a Takke B
anTeKky 3a HasHa4YeHHbIMW NekapcTBaMmn 1 ToBapaMu MeQULMHCKOINO Ha3HaYeHus.

He aBnarowmincs y4acTHMKOM ceTy NocTaBLMK ycnyr. [oCTaBLUMK, KOTOPbIV
He BXoauT B ceTb nnaHa Blue Shield Promise.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Heobxoaumoe no MmeaUUMHCKUM NOKa3aHUAM (MeAuLMHCKaA He0ob6XoAMMOCTb).
NeyveHune «HeobxoamMmoe No MeaULMHCKMM MOKa3aHUAM» O3Ha4vaeT, YTo nnaHupyemMble
neyebHble MeponpuATUsS Heobxoanmbl MO 06O0CHOBaAHHBIM MPUYMHAM 4115 CNaceHUs
Xn3HU. Takoe neyeHne Heobxoanmo AN NpefoTBpaLlEeHUs cepbe3Hblx 3aboneBaHum
NN NHBaANUOHOCTW NaUWEeHTOB. JTOT yXOA4 NO3BOSISAET YMEHbLUUTL CUNbHYIO B0rb
nyTeM ANarHoCTUKM Unu nedeHns 3abonesaHnsi, 60Ne3HN Unm TpaBMbl.

Ansa yyactHukoB mnagwe 21 roga nporpamma Medi-Cal nokpbiBaeT Heobxoanmoe no
MeAULMHCKUM MOKa3aHUAM fieyeHne pusanyecknx u ncMxXn4ecknx naTtonornm u
3aboneBaHUn, BKIIOYAs pacCTPOWCTBA, Bbl3BaHHbIE YNOTpebneHnem NCMxoakTUBHbIX
BeLlectB (SUD).

HeoTnoxHaa meguuuHcKas nomoLlb (HEOTNOXHbIe yCryru). Ycnyru,
HanpaBneHHble Ha nevyeHne 3abonesaHnsi, TPaBMbl UNN COCTOSAHMUS, HE TPEBYHOLLNX
3KCTPEHHOro MEANLMHCKOrO BMeLLAaTerNbCTBa. YYaCTHUKN MOTYT MOSMY4YUTb HEOTIOXHYHO
MeAMLMHCKYIO NMOMOLLIb BHE CETU NnaHa, ecriv NocTaBLUMNKN, BXOASLLME B CETb,
BPEMEHHO HEOCTYMHBbI.

HenokpbiBaemble ycnyru. Ycnyru, He nokpbiBaemslie nnaHom Blue Shield Promise.

HenpepbIiBHOCTbL MeAULIMHCKOro o6cnyXuBaHuA. Bo3MOXHOCTb NpogormkaTb
nonyyexue ycnyr nporpammbl Medi-Cal y npexHero noctasLiMKa yCryr, He BXOAALLEro
B CeTb MnaHa, B TedeHne 12 mecsues 6e3 nepepbiBa B 06CnyXnBaHUn ¢ cornacus
nocTasLumKa ycnyr u nnaHa Blue Shield Promise.

HoBbIlh y4acTHMK CTpaxoBOro nsaHa. Y4acTHVK nraHa MeAULMHCKOrO CTpaxoBaHus,
nony4aroLwuii NpegycMoTPEHHOE NiiaHoM o6CnyXnBaHue.

O6cnyxunBaHMe B Xxoae nocnegyrowero HabnrgeHusa. PerynapHble obpalleHns
y4acTHMKa K Bpaydy AN KOHTPOIS COCTOSIHUS MOCIe rocnutanvaaumm unm Bo Bpemst
Kypca neyeHus.

OpraHusoBaHHasa cuctema 3gpaBooxpaHeHus okpyra (COHS). MectHoe areHTCTBO,
cO3aHHOE OKPY>XHbIM HabnoaaTenbHbIM COBETOM 1S 3aKNo4eHns orosopa C
nporpammon Medi-Cal. YyacTHuK aBTomatmnyeckn pernctpmpyetcsa B nnaHe COHS npu
YyCrOBMW COOTBETCTBMUS NMpasuiam permcrpaumm. 3apermcTpupoBaHHbIe YH4aCTHUKN
BbIOMpalT CBOEro NoCTaBLUMKa MEAULMHCKNX YCIYT U3 Yncna BCEX MOCTaBLLNKOB B
pamkax COHS.

OpTonepguyeckuin annapat. AnnapaT, UCMONb3yeMbli B Ka4eCTBE ONopbl CHapPYXu
Tena ans NoaaepPXXkn U KOPPEKLMU CUITbHO TPAaBMUPOBAHHOW U BONbHON YacTu
Tena, KoTopbli He06X0aUM NO MEANLMHCKMM NOKa3aHUSM Anst BOCCTaHOBMNEHUS
300pOBbS y4aCTHUMKA.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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OcTpoe 3aboneBaHue. KpatkoBpemMeHHOe BHe3anHoe 3abonesaHne, Tpebytollee
HEOTNOXXHOW MEeAULIMHCKOW MOMOLLIN.

MannuaTtuBHbIN yxop[. Ycnyrn no obneryeHnto oman4eckoro, IMOLNOHanbLHOro,
coumanbHOro 1 AyLeBHOro AMCKOMAOpPTa y4acTHUKa C cepbe3HbiM 3abonesaHneMm.
TpeboBaHue 06 oxugaemon NPogoIPKUTENBHOCTU XKU3HM CPOKOM 0 LIeCTU MecsueB
Ha nannuaTUBHYO NMOMOLLIb HE pacrnpocTpaHsaeTcs.

MNepBuyHoOe obcnyxuBaHue. Cm. «[lnaHoBoe MeamUmMHCKOEe 0BCny>XMBaHUEY.

MNepeyeHb KOHTpaKTHbIX NpenapaTtoB (CDL). YTBepXaeHHbIN nepeyeHb npenapaTos
Aansa nporpammel Medi-Cal Rx, n3 koToporo BaLl nocTaBLUMK YCINyr MOXeT 3aka3aTb
HeobxoanMble Y4aCTHUKY NOKpblIBaeMble npenaparbl.

NepuHaTtanbHble ueHTpbl (Freestanding Birth Centers, FBC). MeguuunHckue
yypexgeHusi, B KOTOPbIX NIiaHNpyeTcs poxaeHne pebeHka BHe Aoma,
NULEH3NPOBaHHbIE NN NMHbIM 06pa3oM 040BpPEeHHbIe rocy4apcTBOM AN OKa3aHUs
ycriyr B npegpoaoBON 1 NoCriepoaoBon Nnepuoabl 1 BO BPEMS POAOB, a TaKKe
npegocTtasnswme ambynatopHoe obcnyxnsaHue, NnpegyCMOTPEeHHOE NiiaHoM. OTu
yypexgeHust He aBnsoTca 6onbHULAMMN.

MnaH. CMm. «[naH ynpaBnsieMoro MeanLMHCKOro 06CnyXMBaHNSAY.

MnaH ynpaBnsaemoro o6cnyxuBaHus. [lnaH MeanuUUHCKOro cCTpaxoBaHns
Medi-Cal, koTopbI COTPYAHUYAET TOSLKO C OnpeaeneHHbLIMY Bpavyamu,
crneuvanucTamu, KNMHMKamm, antekamm n 6onbHMLaMmn, NpeaocTaBNALWMMN YCyru
yvacTHukam Medi-Cal, 3apeructpupoBaHHbIM B AaHHOM rninaHe. NnaH Blue Shield
Promise saBnseTca nnaHoM ynpaBnsemMoro o6cnyxXnBaHus.

NnaHoBoe o6cnyxunBaHme. Heobxogmmble N0 MEAULMHCKAM NOKa3aHUAM YyCyru u
npodunaktTmyeckoe obcnyxmeaHme, 0OCMOTP 300pOBOro pebeHka nnu Takoe
obcnyxuBaHue, Kak nnaHoBoe nocneaywwee HabnoaeHne. OCHOBHOW LEnNbto
NJaHOBOW MeOMUMHCKON NOMOLLM ABNAETCA NpodunakTika 3aboneBaHuin.

MokpbiBaemble ycnyru. Ycnyrn Medi-Cal, 3a onnaTty KOTOpbIX OTBEYaEeT nnaH

Blue Shield Promise. Ha nokpbiBaemble ycrnyrn pacnpoCTpaHATCs NOMOXKEHWS,
YCNOBUSl, OFPaAHNYEHNSA N UCKITIOYEHWS, NPeayCMOTpPeHHbIe koHTpakToM Medi-Cal,
nobbIMK NOMNpaBKaMm K KOHTPaKTY, a TakKe nepedncrieHHble B JaHHOM CrpaBOYHUKE
yyacTHMKa (Takke M3BECTHOM Kak 06beaAnHEHHbIE B OANH JOKYMEHT CBUAETENbCTBO
ctpaxoBoro nokpbiTna (EOC) n dhopma paspelueHns Ha pasrnawieHme nHpopmaumn).

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MokpbiTUe peuenTypHbIX NpenapaTtoB. CTpaxoBoe MOKPbITME PeLenTypPHbIX
npenapaToB, Ha3Ha4YaeMbIX NOCTABLUUKOM YCIyr.

MocTaBWMKN MeaNLIMHCKNX ycnyr Ha gomy. MocTaBLUMKK, npegocrtasndaone
KBaJ'II/I(*)I/ILI,VIpOBaHHbIe CECTPUHCKME U Npo4mne ycnyrm ydaCtHMkam Ha AoMmy.

MNMocTaBWKK NnepBUYHBLIX MeanumuHckux ycnyr (Primary Care Provider, PCP).
JIueH3npoBaHHbIN NOCTaBLUMK YCITYr, K KOTOPOMY YYaCTHUK B NeEPBYIO oyepeb
obpaltaeTcsa 3a MegmumHckon nomoublo. PCP noMmoraeTt y4acTHUKY nony4nTb
Heobxoanmoe emy obcnyxmBaHue.

Ponb PCP moxeT BbINOMHATL:

= Bpay obLien NpakTuku;

" TepanesT;

" neguartp;

= CEMEWHbIN Bpay;

"  aKyLlep-rMHEKONOT;

" MOCTaBLMK MEOULMHCKUX YCAYr Ana amepukaHcknx nHaenues (IHCP);
* UeHTp, Npoweawun pegepansHyto atrectayuto (FQHC);

»  dpenbaliepcko-akywepcknn nyHkT (RHC);

" [pakTUKylLlasa MeacecTpa;

=  (penbaluep;

" KIIMHMKA.

MocTaBwmK ncuxmaTpruyeckux ycnyr. MegnumHckme paboTHUKKM, NpeaocTaBnsowme
nayueHTam ycryrm oxpaHbl NCUXMYECKOro 340PO0BbS.

MocTaBLwuK ycnyr, BXxoAaAawWwmMn B ceTb. CM. «Y4acTBYIOLLUNN NOCTaBLLMK YCIyM».

MocTaBWMKM MeQULIMHCKUX yChyr Ans amepukaHckux nHaeunues (IHCP).
[Mporpamma MmeanumMHCKoOro obecnyxmeaHmsa, peanusyemasi opraHmsaugmnen
MeanumMHCKOoro obecnyxmeaHms amepukaHckmx nHgenues (Indian Health Service, IHS),
opraHusaumen MeaguLmMHCKOro obcnyxmeaHna oTaenbHbIX MHOENUCKUX NIIEMEH U
opraHu3aumen amepmkaHcKux nHaenues, npoxmeatowwmx B ropogax (Urban Indian
Organization, UlO), B cOOTBETCTBUM C OnpeaenieHnemM aTux TeEpMNHOB B pasgene 4
3akoHa 06 yny4dweHun 3gpaBooxpaHeHuns ansa amepukaHckux nHaenues (Kogekc CLUA,
pasgen 25, naparpadg 1603).

MocTosAAHHbLIN NauueHT. [aumeHT, MMerL M CyLLLECTBYHOLLME OTHOLLEHUS C
NOCTaBLUMKOM yCnyr n 06paTUBLLMNCA K HEMY B TEYEHMNE ONpeaerieHHOro nepuoaa
BpEMEHU, YCTAHOBIEHHOMO NSIaHOM MEeAULMHCKOrO CTpaxoBaHUA.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MocTcTabunusaumoHHble ycnyru. MokpbiBaemble YCnyru, CBA3aHHbIe C MeOAULIMHCKUM
COCTOSIHMEM, TPEBYHIOLLIMM 9KCTPEHHOIO BMELLATENLCTBA, KOTOPbIE NPeaoCTaBNATCA
nocre ctabunmaaunm COCTOSIHUSA y4acTHUKA ANs noaaepXKaHus ero B CTabunbHOM
cocTosHuW. MNocTcTabunmnsaumoHHas MeauLUmMHCKas NoMoLLb NMOKPbIBAeTCA BO BCEX
cny4yasix. bonbHMLUAM, He BXOASALMM B CETb, MOXET NoTpeGoBaTbCs NpeaBapuTenbHoe
onoGpeHune (NpeaBapuTensHoOe paspeLleHine).

MpenBaputenbsHoe oao6peHue (NpeaBapuTenbHoe pa3spelueHue). [pouecc, B xoae
KOTOPOro Y4aCTHWUK UM ero NOCTaBLUMK AOIMKHbI NONyYnTb ogobpeHne nnaHa

Blue Shield Promise Ha HekoTopble ycnyrn, 4Tobbl yoeamTbed, Y4To nnaH

Blue Shield Promise nokpoeT nx. HanpaBneHune He siBnsaeTca oqobpeHnem.
MNpegBapuTensHoe ogobpeHne aHanorMyHo NpeaBapuTensHOMY paspeLLeHuto.

MpenBaputenbHoe pa3peweHue (npeaBapuTenbHoe oaobpeHune). [Npouecc, B xoae
KOTOPOro Y4aCTHWK MUK ero NOCTaBLLMK AOIMKHbI NONy4YnTb ogobpeHne nnaHa

Blue Shield Promise Ha HekoTopble ycnyrn, 4Tobbl yoeamTbed, 4To nnaH

Blue Shield Promise nokpoeT nx. HanpaBneHune He siBnsaeTca oqobpeHunem.
MNpenBapuTensHoe paspeLleHne aHanorMyHo npeasapuTensHoMy 040BpeHuto.

MNMpekpalwieHne yyacTtus. [pekpaTuTb UCNOMNb30BaHWE JAHHOIO MraHa MeguLUHCKOro
CTpaxoBaHUs B CBSA3M C HECOOTBETCTBMEM KPUTEPUAM UITM NEPEXOAOM B HOBbIV MnaH
MeaMLUMHCKOro cTpaxoBaHus. [ins npexkpalleHus y4actus B ninaHe y4acTHUKY
Heobxoanmo nognucaTb OPMY, B KOTOPOM YKa3aHO, YTO YHaCTHUK BorbLue He xenaeT
MCNonb30BaTh AaHHbIV MfaH MegULUHCKOro CTpaxoBaHus, Unn obpatntbes B
nporpammy Bbibopa MeauumHckoro obnyxmnsanunsa (HCO) n npekpatuTb yyactne B
nraHe no TenedgoHy.

MpeTeH3usA. YCTHOE NN NMCbMEHHOE BblpaXkeHne HeJoBOMbCTBA YYaCTHUKA
obcnyXnBaHNeM, KOTOpoe, NOMUMO NPOYEro, MOXET KacaTbCs:

e KayecTBa 06CNyXMBaHUA NN NPeaoCTaBNAEMbIX YCIYT;

e B3aMMOAEMNCTBUA C NOCTABLLMKOM YCNYr NN COTPYAHUKOM.

e YyacTHUK MMeeT npasBo obxanosaTb NpoAfeHne CpoKa, NpeaioXXeHHoe NaHoM
Blue Shield Promise, nporpammon okpyra no oxpaHe n BOCCTaHOBIEHUIO
NMCUXMYECKOrO 300POBbS NN NeYeHNs 3noynoTpebneHns NCMxoakTMBHbIMU
BelllecTBaMu, NMOO NOCTaBLLMKOM yCryr B pamkax nporpammbel Medi-Cal.

YKanoba — T0 Xe, YTO NPETEH3NA.
Mporpamma BbIGOpa MmeguumHckoro obcnyxuBaHua (Health Care Options, HCO).

Mporpamma, COTPYAHUKM KOTOPOI MOFYT 3aperncTpmpoBaTh y4acTHUKa B NnaHe
MeAMLIMHCKOro CTpaxoBaHUS UK NpeKpaTUTb ero yyacTue B HeM.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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MNporpamma ancnaHcepusauun, AUarHOCTUKU U NevYeHus 3aboneBaHumn
(Early and Periodic Screening, Diagnosis and Treatment, EPSDT). Cm. pasgen
«lMporpamma Medi-Cal gns geten n NnogpoCTKOBY.

Mporpamma meauumMHcKkoro obcnyxuBaHma geteun wrarta KanndopHusa
(California Children’s Services, CCS). Nporpamma Medi-Cal, koTopas
npegocTaBnsaeT ycnyrn getam 4o 21 roga ¢ onpegeneHHbIMyM COCTOSAHUSAMN,
3aboneBaHUAMM UK XPOHNYECKUMU BONE3HAMN.

Mporpamma o6cnyxuBaHusa B3pocnbiX No MecTty xutenbctea (Community-Based
Adult Services, CBAS). AMbynaTtopHas nporpamma obcnyxuBaHusi, Kotopas
NPOBOAMUTCA B YYPEXAEHMAX U NPEeLOCTaBNSET KBaNMMULNPOBAHHbIN CECTPUHCKNN
yxo[, coumanbHble YCNyru, Tepanuio, NINYHbIN yXoa, oby4yeHne n noaaepkky YneHoB
cembu/nnua, OCyLEeCTBIAIOLWEro yXO4, YCyrin no NMTaHuio, TPaHCNOPTUPOBKE U Apyrue
yCrnyrn ans y4acTHUKOB, COOTBETCTBYHOLLUX OnNpeaeneHHbIM TpeboBaHnsM.

Mporpamma pacwmpeHHoro ynpasneHus oocnyxmsaHuem (Enhanced Care
Management, ECM). [Nporpamma paclumpeHHoro ynpasneHnsa obcnyxmsaHmem
(ECM) — 3TO NNYHOCTHBIA MHOrONPOUIbHbBIA NOAX0A K 06CNYyXNBaHMIO, KOTOPbIV
NoO3BONSET YAOBMNETBOPATb KITMHUYECKNE N HEKNMHMYECKME NOTPEOHOCTU y4aCTHUKOB,
NCNbITbIBAIOLLMX NOBbILEHHbIE MEOULNHCKUE U COoLManbHble NOTPEOHOCTMW.

lNMpoTe3Hoe ycTponcTBO. VICKycCTBEHHAsA YacTb Tena, 3aMeHsoWas yTpadeHHbIN
opraH.

Mporpamma Medicare. PegepanbHas nporpaMmma MeaULMHCKOro CTpaxoBaHna ans
nny, oT 65 NeT, HeKOTOPbIX KaTeropum nuuy, ¢ HBaNUAHOCTLIO MiaLwe 65 net n nuy ¢
TEPMUHANbHOW CTagMen XPOHMYECKON NOYEYHON HEAOCTATOYHOCTU (XPOHNYECKON
NoYeYHOW HEJOCTAaTOYHOCTbLIO, MHOMA4A Ha3blBaEMOW TEPMUHANBHOW CTaguen
XpOHU4Yeckomn noyevHom HegoctaTouHocTn (ESRD), Tpebytowen npoBegeHnsa gnanmsa
UKW TPaHCNIaHTauum noYkn).

Mporpamma Medi-Cal ¢ onnatoun ycnyr no dakty (FFS). B HekoTOpbIx cnyyasx nnaH
Blue Shield Promise He nokpbIBaeT ycnyru, HO y4acTHUK, TEM HE MEHEE, MOXETe
nosilyyatb UX NOCPEeACTBOM onnaTtbl ycnyr no dakty (FFS) B pamkax nporpammbl
Medi-Cal, Hanpumep, MHOrne dhapmMmaueBTUYECKME YCITYyr MOXHO NosiyvyaTtb
nocpeacteoM nporpammbl Medi-Cal Rx.

Mporpamma Medi-Cal gnsa neten n nogpocTKoB. JIbrota Anst y4acTHMKOB NporpamMmbl
Medi-Cal mnaawe 21 roga B Lensax oxpaHbl 300pOBbA. YYaCTHUKN 0683aHbl NPOXOAUTb
BCe Heobxoanmble B UX BO3pacTe MeAULMHCKME OCMOTPbI U UCCreaoBaHnsa ons

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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BbISIBNIEHNSA N CBOEBPEMEHHOIO NneyeHnsa 3abonesaHmii. OHM 06513aHbI Nony4YaTb
neyeHne, HanpaBfieHHOE Ha YCTpaHeHne unu obneryeHne CoCTOsTHUM, KOTOPbIE MOTYT
ObITb OBHapyXeHbl BO BpeMs 0CMOTPOB. [laHHasa nbrota Takke M3BeCcTHa Kak
nporpamMmma gucnaHcepmsaumm, AnarHoCTukm n neveHus sabonesanun (Early and
Periodic Screening, Diagnosis and Treatment, EPSDT) B cooTBeTCTBUM C
beepanbHbIM 3aKOHOAATENLCTBOM.

Mporpamma Medi-Cal Rx. Cnyx6a cdapmaLeBTU4eCKMxX NbroT ¢ onfaTon ycnyr no
dakTy B pamkax nporpammbl Medi-Cal, nssectHas nog HasaHnem Medi-Cal Rx,
KoTopas npegocraBnseT papMaueBTUYecKne NbroTbl U YCIyru, BKNoYasa peuenTypHble
npenapaTbl U HEKOTOpPble TOBapbl MEAULMHCKOrO Ha3Ha4YeHWs, BCeM nonyyaTensm
nbrot no nporpamme Medi-Cal.

Peabunutauus n abunurauus: TepaneBTMYeCKMe YCIyru U TexHu4eckune
cpeacTBa. YCnyru 1 yCTponcTea, Npu3BaHHbIe NOMOYb Y4acTHUKaM C TpaBMaMmu,
WHBaNWAHOCTLIO U XPOHUYECKMMM 3aboneBaHnsiMM NpMoBpecTy UNn BOCCTaHOBUTL
NCcUXmnyeckme N usanyeckne HaBbIKK.

PeuenTtypHble npenapaThbl. JlekapCcTBEHHbIN Npenapar, Mo 3aKOHY OTNyCKaeMbIn
TONbKO MO Ha3Ha4YeHMIO MNOCTaBLUMKA YCAYr, UMEIOLLEro NMLEH3NI0, B OTNYME

oT 6e3peuenTypHbix NpenapaToB (Over-the-counter, OTC), oTnyckaembix 6e3 peuenTa
Bpaya.

Cenbckas knuHuka (Rural Health Clinic, RHC). MeguumnHckun ueHTp,
pacnonoXeHHbIN Ha TEPPUTOPUN OrPaHNYEHHOro A0CTYNa K MeAULMHCKUM yCrnyram.
RHC okasbiBaeT nepBuUYHyH0 MEOULMHCKYO MOMOLLb U NPOUNIAKTUYECKMNE YCIYTN.

CeptudmumpoBaHHas cectpa-akywepka (Certified Nurse Midwife, CNM). Jlnuo,
obnapgatoLiee nUUEH3NEN 3apermcTpMpoBaHHON MeACceCTpbl U cepTUdMKaTOM
CeCTpbl-aKyLlepKun, BbldaHHbIM KanndopHUCKMM COBETOM CECTPUHCKOro aena
(California Board of Registered Nursing). CepTuduumpoBaHHas cectpa-akyLuepka
UMeeT NpaBo NMPUHUMATb eCTECTBEHHbIE POAbI.

Cepbe3Hoe 3aboneBaHue. 3aboneBaHne UM COCTOsIHME, KOTOPOE TpebyeT neveHns n

KOTOpPOE MOXET NpuUBECTU K CMEPTESNIbHOMY 1cxony.

CeTb. ['pynna Bpayen, KNMHKK, 60NbHUL, U APYrMX NOCTaBLUMKOB YCNyr, paboTaroLmx no

aorosopy ¢ nniaHom Blue Shield Promise 1 npegoctaBnsowmx MeguLmHcKoe
obcnyxusaHue.

CooTtBeTcTBYHOWUIN TPEOOBaHUAM NOCTaBLUNK MeAULIMHCKUX ycnyr. Bpauy,
npoLeawmnn npodeccruoHanbHy NOAroTOBKY MO NPOuIo CBOen AeATEeNbHOCTH.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:

www.blueshieldca.com/en/bsp/medi-cal-members.
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Cneuunanuct (Bpay y3kon cneumnanusauymm). Bpad, KOTOpbIN NeYnNT TOMNbKO
onpeferneHHble BUabl 3aboneBaHnn, Hanpumep Xmpypr-optones (NevnT nepenombl
KOCTeWn); anneprosnor (ne4ynt annepruio); kapavonor (neunt sabonesaHns cepgua). Ans
obpaLleHna Kk cneumannctam B 6oMnbLIMHCTBE CnyyYaeB He06Xxoanmo

HanpasneHue PCP.

CneuunanbHble ycnyru rno oxpaHe ncuxmuyeckoro sgoposbs (SMHS). Ycnyrn ans
YYaCTHWUKOB, KOTOPbIM TPEBYIOTCSA yCryrn No oXpaHe 1 BOCCTAHOBIIEHWNIO MCUXUYECKOrO
3[0pOBbs B OTHOLLEHMM Bonee TsKenblX pacCTPONCTB, YEM PacCTPOMCTBA B NIErKOW U
yMepeHHOM hopme.

CnpaBoOYHUK NocTaBLWMUKOB ycnyr. [lepevyeHb NOCTaBLUMKOB YCIyr, BXOASALMX B CETb
nnaHa Blue Shield Promise.

CraumoHapHoe obcnyxuBaHue. KpyrnocytoyHoe npebbiBaHne yv4acTHUKA B
GonbHMLE UNK OPYroM y4YpexaeHum ¢ Lernbio nonyyYyeHns Heobxoaumon meguumnHCKom
MOMOLLN.

TepMmuHanbHaa ctagusa 3aboneBaHus. HeobpaTmoe MeanUMHCKOE COCTOSHME,
KOTOpOe, BEPOSATHO, 3aBEPLUNTCS CMEPTENbHLIM UCXO4O0M B TEYEHME OOQHOrO roga npwu
€CTEeCTBEHHOM TeyeHUn 0onesHu.

Tpuax (ycTaHOBNeHMe o4epeaHOCTU OKa3daHuMA MeguuuHckon nomowym). OueHka
COCTOSIHMSA 300POBbS Y4aCTHMKA BpavoM UM MeacecTtpomn, oby4eHHOM NpoBoANTb
CKPVIHVHT, C Llenbto onpegeneHnsa CpoOYHOCTU OKasaHna MeanLUHCKOM MOMOLLMN.

Ycnyru Bpayda. Ycnyru, npegocraBnsemMble cneymanmnctomM, nonyymsLInNM NNLEH3NIO
wtata Ha MeQULMHCKYIO AeATeNbHOCTb UM OCTeoNnaTuio, 3a UCKITIYEHMEM
MeOMLMHCKON NOMOLLM, NpefoCTaBnsaeMon B cTalMoHape 1 BKNOYEHHOW B
OONbHUYHBLIN CYET.

Ycnyru gonrocpo4Horo o6cnyxuBaHua u nogaepxku (Long-term services and
supports, LTSS). Ycnyru, npegHasHa4yeHHbIE MOMOYb f04AM C AONTOCPOYHbLIMMN
npobnemamu co 300pPOBbEM UMM OFPaHUYEHHBIMU BO3MOXHOCTAMM XUTb Unn paboTaTb
B Npeanoyntaembix ycnosusx. Hanpumep, goma, Ha paboTte, B JOME rpynnoBoro
NPOXMBaHUS, LLEHTPe CECTPMHCKOro yxoaa unm Apyrom yupexaeHuu,
npegocrtasnsawwemM yxoq. Yenyrn LTSS BkntovatoT nporpaMmmbl No NpeLoCTaBeHUIO
AONrOCPOYHOro yxoAa 1 ycnyr, npefoCcTaBnsieMblX Ha AOMY UK MO MECTY XUTENbCTBA,
KOTOpble Takke HasblBalTCA yCcrnyramym Ha 4OMY U No MecTy npoxmBaHusa (Home and
community-based services, HCBS). HekoTopble ycnyrn LTSS npegocraenstotca B
pamkax nraHoB MeaMLUMHCKOro CTpaxoBaHus, a HEKOTOPble — OTAENBHO.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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Ycnyrn poynbl. Ycnyrn Aoynbl BKIHOYaT MeAMKO-CaHUTapHOE NPOCBeLLEHNe, 3aLLmTy
WNHTEPECOB yYacTHMKA, a TakkKe MHPOPMaLMOHHY0, (PU3NYECKYHD, SMOLMOHANBbHYHO U
HEMeaMLUMNHCKYI0 NOAAEPKKY. YYaCTHMKN MOTYT MOMYYUTb YCIyrn Aoyrbl 4O, BO BPEMS U
nocne poAoB WUx Nocrne OKOHYaHUs 6epeMeHHOCTH, B TOM YMCrie B NOCNepoaoBoi
nepuoa. Ycnyru aoynbl NpegocTaBnsiioTcs B kKA4ecTBe NpodmnakTUYecknx ycnyr v
AOMKHbl ObITb peKOMeHA0BaHblI Bpa4YoM UK ApYrMM NMLEH3UPOBAHHBIM
MPaKTUKYOLWUM CreLmnanncToMm.

Ycnyru 3a npeaenamMmm 30oHbl 06CNyXUBaHUA. YCNyru, NnpegocTaBnsiemMble Y4acTHUKY
3a npegenamu 3oHbl 06cnyxmBaHua nnaHa Blue Shield Promise.

Ycnyrmn obuwecTtBeHHOro 3gpaBooxpaHeHus. MeanunHckue ycnyru, HanpasneHHble
Ha oXpaHy 30pPOBbS HAaceneHus B Lernom, BKIoYas, NOMUMO Npoyero, aHanms
rnokasaTernen 340opoBbsi HAaceneHus, HabnaeHne 3a COCTOSHNEM 300POBbS,
nponaranga 340poBoro obpasa XusHu, npodunakTmyeckasi MOMOLLb, NHPEKLNOHHbIN
KOHTPOJIb, OXpaHa OKpY>KatoLLen cpebl, CAHUTapHO-3INNOEMNOSTOrMYECKUIA KOHTPOIb,
rOTOBHOCTb K Ype3Bbl4aWHbIM CUTYaUUAM U NUKBUOALMUS UX NOCNeaCTBUA U OXpaHa
Tpyaa.

Ycnyrmn oxpaHbl NCMXUYECKOro 340poBbs. BknoyaloT B cebsa cneynanmampoBaHHbie
yCryru no oxpaHe u BOCCTAHOBMEHMUIO MCUXMYECKOro 300p0oBbA (specialty mental health
services, SMHS), HecneuunanuanpoBaHHbIE YCINYr No oOXpaHe U BOCCTaHOBNEHNIO
ncuxmn4eckoro 3gopoBbs (non-specialty mental health services, NSMHS) n ycnyru no
NEeYeHNI0 PacCTPOMCTB, BbI3BaHHbIX 3110ynoTpebneHnem NncuxoakTMBHbLIMU BeLLLECTBAMM
(substance use disorder, SUD), HanpaBrieHHble Ha NoAaePXKY NCUXNUHECKOTO U
3MOLMOHANbHOro 340poBbs y4acTHUKOB. Ycnyrm NSMHS npepocTtaenstoTca B pamkax
nnaHa MeguuUMHCKOro CTpaxoBaHMs y4acTHUKaM C MCUXUYECKMMWU pacCTpoNCTBaMu
nerkon n cpegHen Tskectn. Yenyrm SMHS npegoctaBnsatoTcs Yepes OKpPYXKHbIE NiiaHbl
oxpaHbl ncuxmyeckoro 3goposbs (Mental Health Plan, MHP) y4acTHukam ¢ cepbe3HbiMn
HapyLUEHUSIMWN NN BbICOKUM PUCKOM yXyALleHUst YHKLMOHANIbHOrO COCTOSHNSA
BCrnenCTBME MCUXNYECKOro paccTponctaa. MNokpbiBatOTCA yCnyrn aKCTPEHHON
ncuxmaTpruyecKom NOMOLLIM, BKITHOYASA OLIEHKY U NleYeHne B IKCTPEHHbIX CUTyaumsx. Baw
OKpYr TakXke NpeaocTaBnsaeT yCryr no fNeYeHnto pacCcTponCTB, BbI3BaHHbIX
3noynotpebneHnem ankoronem UM HapkoTMKamm, KOTOpble HasbliBaOTCA

ycnyrammn SUD.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557

(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢

noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members. 174
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Ycnyrn no okasaHuio noanepXku HaceneHur. YCnyr no okasaHuo Noaaepku
HaceneHuno — 3TO YCNyru, KOTOpPblE MOMOratT yNy4llnTb 06LLEe COCTOSIHUE 300POBbS
YYaCTHUKOB. YCNyrn NpeaocTaBnsoTca Ans yA0BNETBOPEHMS coLmanbHbIX
noTpebHOCTEN, BNUSIOLLMX HA 3[0POBbE, TAKMUX KaK XWUrbe, NMUTaHNE U NUYHas r’MrneHa.
Ycnyrn npegHasHayYeHbl TOMoYb NpebbliBaHUIO y4aCTHUKOB B coobLLecTBe, yaensis
0co60e BHUMaHNe X 3[0POBblo, CTAOUINTBHOCTM U HE3aBUCUMOCTM.

Ycnyrn no nnaHMpoBaHUIO ceMbM. YCryrn no npeaynpexaeHnio 6epeMeHHoCcTy nnm
BbI6Opy BGnaronpuaTHOro cpoka HacTynneHns 6epemMeHHoCTU. Ycnyru
NpeaoCcTaBnATCA y4acTHMKaAM OEeTOPOAHOro Bo3pacTta C Lenbio NoOMOoYb UM
onpenenunTb, CKONbKO AeTeln OHU XoTenu Obl 3aBeCTu, U BblOpaTb MHTEPBAN MeXay nx
POXOEHNEM.

Ycnyrn poaoBCnoMoXeHus. Ycnyrn ceptmduumnpoBaHHON CECTPbI-aKyLLIepKu
(Certified Nurse Midwife, CNM) n nuueHanpoBaHHon akywepku (Licensed Midwife, LM),
oKasblBaemble B NpeapoaoBON U NOCNepoaoBOM Nepnobl U BO BpEMSI pOAOB, B TOM
yucne ycnyrm nnaHMpoBaHUS CEMbWU ONA MaTePU N HEOHATONOrMYEeCKNe ycnyrm ans
HOBOPOXXAEHHOIO.

Yxopn Ha gomy. KBanndpununmpoBaHHbIN CECTPUHCKUN YXO4 U ApYrue ycryru,
npegocTaBnsemMble Ha JOMY.

YyacTByrowas B nnaHe 6onbHuUa. JInueHsnposaHHasa 6onbHMLA, 3aKnoymnBLLas
aoroBop ¢ nnaHom Blue Shield Promise Ha npegocTtaBneHune ycnyr y4acTHUKam npu
nonyyYyeHnn M1 MeanLMHCKOro obenyxmsanus. lNepeyeHb NOKpbIBAaEMbIX YCIyr,
npegocTaBnseMbIX y4acTBYOLWMMY B NriaHe 6onbHULaMu, pernameHTUpoBaH
nposogumMon nnaHom Blue Shield Promise oueHkon adhdekTUBHOCTM UCNOSb30BaHNSA
pecypcoB 34paBOOXpaHeHs], MONMTUKON nfiaHa B OTHOLWLEHMM obecrneyeHuns kadecTea
UM AOroBOpoOM, 3akmnto4eHHbIM Mexay nnaHom Blue Shield Promise n 6onbHuuen.

YyacTByrOWMIA B NraHe NoCTaBLUK yCnyr (MM y4acTBYOLWMWA B NnaHe Bpay).
Bpay, 6onbHuLa, Apyron NMUEeH3npoBaHHbLIN cneunanuct Unn meguumHcKoe
yupexaeHue, BKNYas yupexaeHus, cneumanmsnpyrowmnecs Ha nogocTpbIxX
COCTOSIHUAX, KOTOpble paboTatoT no gorosopy ¢ nnaHom Blue Shield Promise n
NpeaocTaBNAT y4aCTHUKAM, NMPOXOOALLNM FleYeHne, NOKpbIBaeMble YCIyri.

Y4yacTHUK. YO0BNETBOPSOLWLNA KpUTEPUAM yHacTHUK nporpaMmmbl Medi-Cal,
3aperncTpupoBaHHbIn B nriaHe Blue Shield Promise n umetownn npaso Ha nonyveHune
NOKpbIBaeMbIX YCAyr.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.

TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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YupexaeHue nnuv Aom, B KOTOPbIX NPeAoCTaBNSAETCA NPOMEXYTOYHbIN YXOA.
KpyrnocyTouHbi yxoa, npegocTaBnseMbli B y4pexageHmum gosIroCpoYHOro yxoaa unm
Ha gomy. K yupexxgeHnam nnm gomam npoMexXyTo4HOro yxoaa OTHOCATCS yypexaeHue
NPOMEXYTOYHOro yxoda Ans nuy, ¢ 3agepxkamu B passutum (ICF/DD), yupexaeHue
NPOMEXYTOYHOro yxoda Ans Nuy, ¢ 3agepXXkamun B pa3sutnmn, NpoxoasawmnmMm ctagumio
abunutaumm (ICF/DD-H), n yupexaeHne npoMexyTo4HOro yxona ans nuu, ¢
3apepxkamu B pa3sutum ¢ cectpuHckumun ycnyramm (ICF/DD-N).

YupexaeHue KBanumumpoBaHHOro CECTPUHCKOro yxoaa. YupexaeHue, B KOTOPOM
KpYrrnocyTO4YHO NpeaoCcTaBrnsieTCca CECTPUHCKUIA YXOA, KOTOPbIN Brpase npeaocTasnsaTb
TOMNbKO KBaNMULMPOBAHHbLIN MEAULMHCKAA NepcoHarn.

YupexaeHue NnOMOLUM NPU NOAOCTPLIX COCTOAHUSX (B3pOCoe unu aeTckoe).
YupexneHue JonrocpoyHOro yxoaa, Kotopoe obecnednBaeT KOMMIEKCHoe
MeauuMHCKoe obcnyXnBaHue gns yHacTHUKOB C ocrnabneHHbIM 300pOBbEM, KOTOPbIE
HYXXJalTCA B cneymnarnbHbIX yCrnyrax, Takmx Kak MHransiumoHHasa Tepanus,
TpaxeoTOMUA, BHYyTPUBEHHOE NUTaHWE Yepe3 30HA 1 KOMMITEKCHbIN yX0o[ 3a paHamu.

Xocnuc. Ycnyrn no obner4eHnto gnan4eckoro, IMOLMOHanbHOro, CounarnbHOro u
AyLeBHOro guckoMmdopTa ydacTHMKa B TepMUHANbLHON cTaaumn 3abonesaHnd. Ycnyru
Xocnuca npegoCcTaBnsATCA yHaCTHMKAM, Ybs oXXuaaemMasi pOAOSKUTENBbHOCTb XXU3HU
He NpeBbILLAET LWECTN MECALEB.

XpoHu4yeckoe 3aboneBaHue. 3aboneBaHne, NOMHOCTbIO HE N3NEYNMOE, UMK
NporpeccupytoLlee co BpeMeHeM, Unn TpebdytoLlee neyveHns, NpeaoTBpaLlaroLLEero
nporpeccmpoBaHue.

LeHTp, npoweawunn denepanbHyto atrectauuto (Federally Qualified Health
Center, FQHC). MeguuuHCKun LeHTp, pacnoioXXeHHbIN Ha TEPPUTOPUN OFPAHNYEHHOTO
poctyna K meguumHckum yenyram. FQHC okasbiBaeT nepBuYHy0 MeguLMHCKYHO
MOMOLLIb M NPOUNAKTUYECKME YCIYTUN YHaCTHUKAM.

AKcnepuMeHTanbHble MeToabl NeveHus. [penapaTtbl, 060pyaoBaHue, npoueaypsbl
UNK ycnyru, HaxoasLMecs Ha cTaaun nabopaTopHbIX UCNbITAHUIA NN UCMbITAHWIA Ha
XXMBOTHbIX Nepen UCMbITaHUAMW Ha NoAsX. QKCNepMMeHTarnbHble YCNyrn He NpoXoasT
KNMUHUYECKUX UCMbITAHUIA.

AKCTpeHHasa MeaMUMHCKana nomollb. O6cneaoBaHune, BbINONHAEMOE BpavyoMm (Mnu
nepcoHanom nog pykoBoaCTBOM Bpaya, eCniv 3TO HE NPOTUBOPEYUT 3aKOHY), Ans
BbISIBNEHNSA COCTOSAHUSA, TpebyoLLero aKCTPEHHOro BMeLLaTenbCcTBa. YCnyru,
Tpebyemble N0 MEOULMHCKUM MoKa3aHUsiM, YTOObl NPUBECTU NaumMeHTa B CTabunbHoe
COCTOSIHME, UCMOMb3Ysi BO3MOXHOCTM MEOULMHCKOIO YyYpexaeHus.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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JKCTpeHHas MeAuLMHCKasa TpaHCNopTUpPOBKa. [lepeBo3ka nauneHTa, CoCTosiHNe
KOTOporo TpebyeT 3KCTPEHHOW MEOULMNHCKON NOMOLLN, B MaLLUMHE CKOPON NOMOLLM UK
cneunanbHOM aBTOMOOMNE B OTAENEHNE CKOPOM MOMOLLMN.

AKCTpeHHOe ncuxnaTpuyeckoe MeaULIMHCKOe cocTosiHue. [cuxuyeckoe
pPacCcTPOMCTBO, CONPOBOXAAOLLIEECS CEePbE3HBIMU UMW TSXKENBIMU CUMNTOMaMU,
KOTOpble NPEACTaBNSAOT HENOCPEACTBEHHYHO Yrpo3y AN yY4acTHMKA UMK OKPYKatoLmX,
nMBo Takoe COCTOsIHUE NCUXUKM, MPU KOTOPOM YAOBIETBOPEHMe noTpebHoCTH B nuLLe,
XUnbe N oaexae HeBO3MOXHO.

DHCS. [lenaptameHT 3gpaBooxpaHeHuns wrata KanndopHua (California Department of
Health Care Services). [ocygapcTBeHHOE ydpexaeHue, KOTopoe KOHTponupyeT paboTy
nporpammbl Medi-Cal.

DMHC. [lenaptameHT ynpaBnsemMoro MeauumMHCKOro obcnyxmBaHus wraTa
KanundopHua (California Department of Managed Health Care, DMHC).
"ocynapCTBEHHOE yypexaeHne, KOTOpoe KOHTPONUpyeT paboTy nnaHoB ynpaBnsaemoro
MEAMLMHCKOro 06CnyXnBaHus.

[Mo3BoHMTE B oTAEN 06CNYXMBaHUS KIMEHTOB o Homepy 1-855-699-5557
(MHna TTY: 711). MNnaH Blue Shield Promise k Bawum ycrniyram ¢
noHegenbHWKa Mo NAaTHMUY ¢ 8 a.m. Jo 6 p.m. 3BOHOK GecnnaTHbIN.
TenedoH cnyx0Obl peTpaHcnsaumm B witate KanudopHus: 711. Haw seb-canT:
www.blueshieldca.com/en/bsp/medi-cal-members.
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