
Courtesy and 
Respect 1:
The foundation 
of patient 
experience

Leadership and 
Learning Culture 1:
How to create a 
High Reliability 
practice

Project 
Management:
Leading e�ective 
and sustainable 
change

10 Critical 
Elements:
Creating 
transformational 
change

Conflict
Management:*
De-escalation 
techniques; 
preparing and 
dealing with conflict 
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Please feel free to share these training opportunities with your 
provider network, medical group employees and clinicians.

*CEU Credits available for Payer Provider Relationship and Care Coordination Training

S T R AT E G I C  C O N S U L T I N G

August 2025

HX Collaborative Webinars
Click on a calendar title to register
(Each webinar is a separate registration link)
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Project 
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   For more information contact: Chrisitne.Salvi@pressganey.com 
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https://pgforsta.zoom.us/webinar/register/WN_bRRX_uDuQyCnJQNxdoqt2A
https://pgforsta.zoom.us/webinar/register/WN_FYUdoOnpTkiguG0hJODe1w
https://pgforsta.zoom.us/webinar/register/WN_LpyNJoPkQdCK7LxScXTsNw
https://pgforsta.zoom.us/webinar/register/WN_MvjH3F1fQYaN3Aa6q36KaQ
https://pgforsta.zoom.us/webinar/register/WN_nRSOWrn_RmyK6zDrVDTU3w
https://pgforsta.zoom.us/webinar/register/WN_d0EDy2IBSbWZWKQ5mvvnFQ
https://pgforsta.zoom.us/webinar/register/WN_DNxoSRrETSGoSD03ZymGVQ
https://pgforsta.zoom.us/webinar/register/WN_thQsiuAUQ3e24om_DxMyyw
https://pgforsta.zoom.us/webinar/register/WN_VqZRK2y4S_yd_H8K6kyBaQ
https://pgforsta.zoom.us/webinar/register/WN_oqTXI-_ETniTcz9cZxNTGA
https://pgforsta.zoom.us/webinar/register/WN_eRe-Xs_vQFy4_tGhtkUHwQ
https://pgforsta.zoom.us/webinar/register/WN_BvAwD66SQrqSs3EKkuz5EA
https://www.pressganey.com/consulting
https://www.pressganey.com
mailto:christine.salvi@pressganey.com?subject=Enroll%20today%20in%20Press%20Ganey's%20August%20Collaborative%20Webinars



